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I[NEPEJIMOBA

MapkeTuHroBa MiArOoTOBKa ManOyTHIX (axiBuiB 31 cneuianbHocTi 073
«MeHemKMeHT» Mae 0coOJiuBe 3HaueHHs. BoJoiHHS mpuilomMaMu Ta METOJaMH
MapKETUHTY CTBOPIOE Yy MaiOyTHIX MEHEKEpIB MIAIPYHTS I PO3BHUTKY iX
€KOHOMIYHOI'O MHUCJECHHsS, HaOyTTd HUMHU 3[aTHOCTI CHPUWMATH EKOHOMIYHI
mpolecd B eKOHOMIIlI Ta Oi3Heci y Bcil ix  OaraTorpaHHocTi Ta
B3a€MO0OYMOBIIEHOCTI. Lle 0COOIMBO BaXKJIMBO B CyYaCHUX YMOBAaxX JIMHAMIYHUX
PUHKOBUX BIJHOCUMH B YKpaiHi, MOCWUJIEHHS KOHKYpEHIli, HecTayl JIOJChKHUX 1
(p1HAaHCOBUX PECYpCIB, M0 00’€KTUBHO YCKJIAJAHIOE 3aBAaHHS y cepi MpUUHSATTS
YCHIIIHUX MAPKETUHIOBUX PIlIEHb HAa MIANMPUEMCTBAX PI3HUX Tally3eid €eKOHOMIKH.

3anporioHoBani  «MeTOAUYHI pEeKOMEHJaIli /10 CEMIHAPCHKUX 3aHAITh Ta
3aBIaHHS 1O HHUX /I CTYISHTIB TpeThoro Kypcy cnermianbHocti 073
«MeHEeKMEHT» 3a 3MICTOM 1 CTPYKTYpOIO BiANOBINAIOTh HaBYAIBHINA Mporpami
OCBITHBOI KOMITOHEHTH «MapKeTHUHT» 1 € HEeBiJl’€MHOIO CKJIaJJOBOIO OpraHizarii
HaBYaJIbHOTO TMporecy. Ha cemMiHapChKUX 3aHATTAX mepeadadacTbess BceOidHE
BUCBITJIICHHS TNHTaHb IOJI0 TEPMIHOJIOTI, TOHSATIHHOrO amapaTy MapKEeTHHTY,
nporiecy yNpaBliHHS MAapKeTUHTOM, 1H(OpMAaIiHHUX OCHOB MapKETHHTY,
MapKETUHTOBHX JOCTIIKEHb, 0COOJIMBOCTEH MOTPEO 1 MOMUTY, CErMEHTAIlli PUHKY 1
THUIOJIOTIT CIOXUBaviB, OCOOJIMBOCTEH 3ICHEHHS MapKETHHTOBOI TOBapHOi Ta
I[IHOBOI MOJIITUKU, MAPKETUHTOBO1 MOJITUKHA PO3MOJALTY, MAPKETUHTOBOI MOJITUKH
KOMYHIKaITiH.

3riiHO0 3 BUMOI'aMM OCBITHBOI IporpamMu «MEHEI)KMEHT» CTYIEHTH MaroTh
JOCATTH TaKUX PE3y/IbTaTiB HABYaHHS:

1) 3arajibHi KOMIIETEHTHOCTI:
3K 3. 3narHICTh 10 a0CTPaKTHOIO MUCIICHHS, aHaJII3y, CUHTE3Y.
3K 5. 3nanHs Ta po3yMiHHA MPEAMETHOI 00JacTi Ta PO3YyMIHHS MPEAMETHOT
JISUTBHOCTI.
3K 8. HaBuuku BukopucTants iHQpOpMAaIiiHUX 1 KOMYHIKAI[IHHUX TEXHOJIOT 1.
3K 10. 3gatHICTh 10 MPOBEAEHHS TOCIIKEHb HA BIATIOBIIHOMY PiBHI.
3K 11. 3naTHicTh 10 aganTallii Ta /i B HOBiM cHUTYaIlii.
3K 12. 3naTHIiCTh reHepyBaTH HOBI 1/1€1 (KPEaTUBHICTB).
2) ¢paxoBi KOMIIETEHTHOCTI:

CK 3. 3aarHicTh BUSHAUNUTH NIEPCTICKTUBUA PO3BUTKY OpraHizallii.
CK 6. 3xarHicTh IISTH COLAJILHO BIAMOBIIAIBHO 1 CBIZIOMO.
CK 20. 3natHiCTh BIPOBAIKYBATH MAPKETHHTOBY JISJIbHICTh HA OCHOB1 PO3yMIiHHS
CYTHOCTI Ta 3MICTy Teopii MapkeTWHTY 1 (YHKIIOHATBHUX 3B’ SI3KIB MDK ii
CKJIaIOBUMH, KOPEKTHO 3aCTOCOBYBaTd METONM, MNPUHOMU Ta IHCTPYMEHTH
MapKETUHTY TIPH 3M1MCHEHH1 YIIPaBIiHHS OpraHi3aIico.

IIporpamHi pe3yJibTaTu HABYAHHS:
IIPH 24. AnanizyBaT¥l 1 IPOTHO3YBaTW PHUHKOBI SIBUIA Ta MPOLECH HA OCHOBI
3aCTOCYBaHHS (PyH/IAMEHTAJbHUX MPUHIUIIB, TEOPETUYHUX 3HAHb 1 MPUKIATHUX
HaBUYOK 3 MAPKETHUHTY.
IIPH 25. Buznauaru ¢yHKI10HAIbHI 00J1aCTI MAPKETUHTOBO1 IISIIBHOCTI PUHKOBOTO
cy0’€ekTa Ta iX B3a€MO3B’SI3KM B CHUCTEMI1 YNPABIIHHS, PO3PAXOBYBATHU BIJMOBIAHI



MOKA3HUKHU, SIK1 XapaKTepU3yIOTh PE3yJbTaTUBHICTh TAKO1 N1sNIBHOCTI.

Tema 1. CyTHICTH MAPKETHHIY Ta HOT'0 CY4aCHA KOHLEIIis

Memoro eusuennn memu 1 € GopmMyBaHHS y CTYACHTIB PO3YMIHHS
COIlIaIbHO-€KOHOMIYHOT CYTHOCTI MAPKETHHTY, BIICTEKEHHS €BOJIOI[1T KOHIICTII[IN
MapKETUHTY Ta TEHACHI[IH X Cy4acHOr0 PO3BUTKY, 3aCBOEHHSI OCHOBHUX IMOHATh
MapKETUHTY, OTPUMAaHHS 3HaHb [IPO CUCTEMY IHCTPYMEHTIB Y MapKETUHTOBII
JUSTTBHOCTI MiIMPUEMCTB.

ILnan
CyTHICTh MapKETUHTY Ta MIIXOU A0 WOr0 BUSHAUYEHHS.
EBouttoniss MapKkeTUHTy Ta HOTO KOHLEILIH.
Kommneke mapkeTuHry, Moro QyHkIIii 1 1iTi.
OCHOBHI IOHATTSI MAPKETUHTY.

W

3aeoanns 01a nepesipku 3Hanb, 002060PEeHHA Ma OUCKYCIT

[TosICHITH €BOJIOIII0 TPAKTYBAHHS IMMOHSATTS «MapPKETHHI.

2. Bci OararoumncenbHi BU3HAYEHHS MAapKETHUHTY 00’enHye nemo cruuibHe. 1o

came? BianoBiap aprymMeHTymTe.

Busnaure, y 4yomy nosjsirae comiaabHO-€KOHOMIYHA CYTHICTh MApPKETHHTY.

4. TlopiBHsWTe KOHLEMIII MapKeTUHTy 1 30yTy. BusHaure, B YoMy MOJATalOTh
MIPUHITUIIOB] BIAMIHHOCT1 M1K HUMH.

5. Ha3BiTh OCHOBHI IPUYHUHH, IO CHOHYKAIOTh MIANPUEMCTBO BUKOPUCTOBYBATH Y
CBOIM ISUTBHOCTI KOHIIEMIIF0 MapkKeTuHTy. OIIHITh Cy4YacHHUM piBeHb ii
3aCTOCYBaHHS YKPAiHCHKUMU MIATPUEMCTBAMHU.

6. IlosicHITH, YOMY CTBOpPEHHSI KOPHCHOCTI — OCHOBHE 3aBIaHHS MapKETHHTY 1
Oi3HeCy?

7. Mapketunr — e ¢inocodis 6i3necy? Bun misuibHOCTI? MucrentBo? o sxoi
nyMmku Bu cxunsierecs? BianoBias apryMeHTyHTE.

8. TlosACHITH CYTHICTh OCHOBHHMX IMPHHIIMIIIB MapKeTHHTY. HaBemiTh BiaImoBimHI
IPUKIIA]IH.

9. Ha3BiTh KOMIIOHEHTH, SIKi BKJIIOYAE KOMIUIEKC MapkeTuHry. [lomaiite ix
PO3TOPHYTY XapaKTEPUCTHUKY.

10. 3xiiicHITh BIacHe TpakTyBaHHs ciorany «Mapketunr — e «BCE».

=

w

Tema 2. Kinacudikaniss MApKETHHTY

Memotro eueuennss memu 2 € (GOpPMYyBaHHA y CTYACHTIB TPaBIIHHOTO
po3yMiHHS cdep 3aCTOCYBaHHS MApPKETHHTY, 3arajlbHUX Ta CHEHU(PIYHUX yMOB
€()eKTUBHOTO MApPKETHUHTY, BMIHHSI BU3HAYaTU TUIU MAPKETUHTY, 110 3aCTOCOBYE
MIJIPUEMCTBO 3aJI€KHO Bl KOH IOHKTYpU PUHKY TOBapy, XapakTepy MONUTY Ha



TOBap, METH Ta 3aBAaHb MIANPUEMCTBA, 3aCBOEHHS CYTHOCTI MPOIECY MapKETUHTY
Ta MOro OCHOBHHX €TAaIllB.
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Iian
Cdepu Ta ymoBH €eKTUBHOT'O 3aCTOCYBAHHS MApPKETHUHTY.
Pi3HOBUAM MapKETHHTY.
[Ipouec mapkeTUHTY.

3aeoanns 01a nepegipku 3HaAHb, 002060PEHHA MaA OUCKYCIT
Ha3BiTh 1 po3KpHiiTE OCHOBHI C(pepu 3aCTOCYBAaHHS MAPKETUHTY.
[TosicHIT,  BIAMIHHOCTI 3arajJibHUX 1 cHOenuiYHUX YMOB  YCIIIIIHOTO
3aCTOCYBaHHSI MApKETHUHTY.
Oxapakrepu3yTe OCHOBHI YMOBHU €(EKTUBHOI'O 3aCTOCYBaHHS KOHIICTIIT
MapKETUHTY Ha MIJIPUEMCTBI.
3’scyiTe kiacudikaliro OCHOBHUX BUIB MAPKETHHTY BIIMOBITHO JIO XapaKkTepy
MOMUTY Ha TOBap.
[TosicHITh BUKOPUCTAHHS BUJIIB MAPKETHHTY 32 CTAHOM TMOMUTY HA PUHKY.
OxapakTepu3yiTe BUJIM MapKETUHTY 3aJI€KHO BiJl 3aB/IaHb, 1110 BUKOHYIOTHCS.
[TosicHITE 0COOIUBOCTI KOMEPIIHHOTO Ta HEKOMEPIIHHOTO MapKETUHTY.
Po3kpuiite BHIM MapKETHHTY 3a CTyINEHEM KOOpJWHAIli MapKeTHUHTOBUX
byHKIIiH.
Cucrematusyiite BUIM MAapKETUHTY 32 TEPUTOPIAIBHOIO 03HAKOIO.
Po3zkpuiite BUIM MapKETUHTY 3aJI€KHO BiJl BULY HisUIBHOCTI.
HaBenith mpukiagd BUKOPUCTAHHS HOBUX BHUJIB MAapKETHMHI'Y B KOHTEKCTI
Cy4YaCHUX €KOHOMIYHUX TEHICHITIN.
[TosicHITH CYTHICTH MPOIECY MAPKETUHTY Ta OXapaKTEPU3yHTe MOr0 OCHOBHI
eTanmu.

Tema 3. MapkeTHIrOBe ceperoBHIle

Memorw eusuennss memu 3 € 3aCBOEHHS CYTHOCTI TOHSITTS «CEPEIOBHUIIE

MapKeTUHTY» Ta MOro eJeMEHTIB, BMIHHSA aHaTi3yBaTH KOHTPOJbOBaHI Ta
HEKOHTPOJHOBAaHI YMHHUKHA MApPKETHHTOBOTO CEpPEIOBHUINA 1 apryMEHTYBaTH
HEOOXITHICTh X 3MiH a00 TPHUCTOCYBAaHHA JO HHUX MIANPHUEMCTBA, 3’ SICYyBaHHS
0CcOONMMBOCTEH CTPYKTypHu3alii (PakTopiB MapKETHHTOBOTO CEpeloBHINA Ta iX
BIUTUBY Ha [ISJBHICTH MIAINPHEMCTBA, BMIHHS aJalTOBYBAaTH BIUIMB (HaKTOPIB
Makpo- Ta MIKpOCEpPEIOBHUIIA MApPKETUHTY 10 IMOTOYHOI KOH IOHKTYPH PHUHKIB

MIITPHEMCTRA.
ILinan
1. CyTHICTH MapPKETUHTOBOTO CEPEIOBHINA 1 HEOOXITHICT HOTO JOCIIKCHHS.
2. dakxTopu MapKEeTHHTOBOTO MaKpOCEPEIOBHUIIIA.
3. ®dakTopu MapKETHHTOBOTO MIKPOCEPEIOBHIIIA.

3agoanns 0,11 nepesipKu 3HAHb, 002060PEHHA MaA OUCKYCIT



1. TlosicHiITh, IO TaKe «CEPEAOBUIINEC MAPKETUHTY» IMiANpueMcTBa? Y dYomy
MoJIArae MeTa oro nociikeHHsn? Binnosiab apryMeHTyiTe.

2. BuzHaure 3aBmaHHs, SKi BHpINIy€e aHadi3 BHYTPIIIHBOIO CEPEIOBUIIA
nignpueMcTBa? 3a SKUMU HapsiMaMu BiH 311MCHIOETHCS ?

3. OxapakrtepusyiiTe Kputepii, II0 BHU3HAYAIOTh KYJIbTYpY NIAIPUEMCTBA.

HaBenith npukmand yKpaiHCBKUX MIJNPUEMCTB 3 BHCOKOIO KOPIIOPATHBHOIO

KYJbTYPOIO.

Hagenith 1 mosicHITh (hakTopH, 10 HOPMYIOTH MAKPOCEPEIOBUIIE MAPKETHHTY.

[losicHITh, SIK MapKETMHIOBE CEpENOBHUIIE BIUIMBAE Ha JAW3alH TOTENIB 1

pectopaniB. HaBeiTh KOHKPETH1 MPUKIIA]IH.

6. Busnaure, ski neMorpadiuHi 3MIHM 3a4ilalOTh 1HAYCTPIO TOCTUHHOCTI.
[IpoxomeHnTyiitTe nependavyyBaHi HACIIIKU [IUX 3MiH.

7. HaBenmiTe kiNbKa TPUKIAIIB TEHACHIIA Yy PO3BUTKY MaKpOCEpPEIOBHINA 1
MOSICHITh, SIK BOHM BIUIMHYJW Ha JISJIBHICTE  BioMoro Bam minmpuemctBa
IHAYCTpP1i TOCTUHHOCTI.

8. 3MiHu NOMITUKO-TIPaBOBUX (AaKTOPIB BIPOTI/IHI, aJie UM MO>KHA 1X IIepe10adyuTn?
Sk manpUEMCTBO TIOBMHHO TIUIAHYBAaTH CBOKO JAUUIBHICTH B yMOBax
HEBU3HAYEHOCTI MOJTITUYHOT CUTYaIli?

9. SIky MapKeTHHroBYy TMOJITHUKY CIi 00paTd MIANPUEMCTBY BIIHOCHO CBO€I
BHYTPIIIHBbOT KOHTAKTHOI ayAUTOPii? 3aponoHyiTe Kijibka BapiaHTIB.

10. [TosicHITh, IO TaKe «MapPKETUHTOB1 MOKJIMBOCTI MIAIMPHUEMCTBAY Ta SIK BOHH
BU3HAYalOThCS.

11. ITosSICHITB, 3 SIKOKO METOIO 1 AK 31HCHIOETHCS ITO3UIIIOBAHHSI MOXKIMBOCTEH 1
3arpo3 Juist MiJIpUEMCTBA.

o s

Tema 4. MapKeTHHIOBI JOCJIiIKEHHS

Memorw eusuenns memu 4 € OuiHIOBaHHS 1H(POpPMAIITHOTO 3a0e3MeUYCHHS
MapKETUHTY  IMJINPUEMCTBA, 3aCBOEHHS BHIIB Ta JDKEpPEd  OJCP KaHHS
MapKeTHHTOBOi iH(popMaIlii, po3yMiHHS 1MOOYI0BH MapKETUHTOBOI 1H(OpMaIiitHOT
CHUCTEMH, 3aCBOEHHS CYTHOCTI MApPKETUHTOBUX JOCIIIKEHb, OCHOBHUX ITIIXOIB JI0
ix opranizaiii Ta 3/11iICHEHHS.

Ilnan
1. HeoOximHiCTh 1 3HAYYHIICTh MapKeTUHTOBOi iH(opmarii. Bumu ta mkepena
MapKETUHTOBOI 1H(OpMaITii.
MapxkerunroBa iHbopMaIriitHa cucTema.
3. CyTHICTP Ta pOJb MApPKETHHTOBHX JOCII/DKEHb, OCHOBHI MiAXOAW a0 iX
3MIHCHEHHSI.
4. ANropuT™M MapKeTUHTOBUX JOCIIIKEHb.

no

3agoanns 011 nepesipKu 3HAHb, 002060PEHHA Ma OUCKYCIT

1. TlosicHITH MOHSTTS, HEOOXIIHICTh Ta 3HAYYIIICTh MAPKETUHTOBOT 1H(OpMaIIii.
2. TlepeniviTh BUAM Ta JKEpesia MAPKETUHTOBOI iH(OpMAITi.
3. AprymMmeHTyiiTe mepeBaru Ta HeJIOJIIKM BTOPHHHOI 1 IEPBUHHOT iHGOpMAIIii.
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[losicHITP OCHOBHI NPUHUMUIIK (POPMYBAHHS 1 BUKOPUCTAHHS MapKETHHIOBOIi
1HpopMarii.

OxapakTepusyiTe MapKeTHHIOBY 1H(OPMALIIIHY CUCTEMY Ta il CKJIa/I0BI.
[TosicHITH CYTHICTH Ta METOA0JIOT1YHI OCHOBU MAapKETHUHTOBUX JIOCIIKEHb.
OxapakTepusyiTe OCHOBHI IPUHIIUIN MapPKETUHTOBUX JOCIIKEHb.
Po3kpuiite BUAM MapKETUHTOBHX JIOCHIKEHb 3aJIEKHO B METOAY
IPOBEICHHS.

HaBeniTh BUAM MapKETUHTOBHUX JIOCIIKEHb 3aJI€KHO BiJl XapakTepy 1 MeTu
JOCHIKEHHS.

Po3kpuiite CyTHICTh SIKICHMX Ta KUIbKICHUX JTOCIIIJIKEHb.

HaBeniTh 1 mpokoMeHTYHTE KiacuDiKalilo MapKETUHTOBUX JOCIIIKEHbD.
[TosiIcCHITP OCHOBHI METOJIM MPOBEACHHS M03a KaOIHETHUX MapKETHHTOBUX
JOCIIIKEHb.

Po3kpuiite 0CHOBHI 0COOJIMBOCTI CITIOCTEPEKEHHS.

[lepeniuiTh OCHOBHI METOJIU OMTUTYBAHHS.

HageniTh 0CHOBHI OCOOJIMBOCTI OIMUTYBaHHS.

[lepeniuiTh OCHOBHI OCOOJIMBOCTI €KCIIEPUMEHTY.

[TosicHITH anropuT™M MapKETUHTOBUX JTOCTIIKECHbD.

OxapakTepu3yiTe OCHOBHI €Tamnu MpoIecy MapKETHHIOBOTO JOCIIIKEHHS.

Tema 5. IloBegiHKa CIIOKNBAYIB

Memorw eueuenns memu 5 € GopMyBaHHS y CTYJCHTIB BMIHHS BH3HA4YaTH 1

BpPaxoBYBaTH (PAKTOPH, IO BIUIMBAIOTh HAa IOBEHIHKY CIIOKHBAYiB, 3aCBOEHHSI
MOTHUBIB TMOBEIIHKHM CIIOKHMBAYiB, PO3YMIHHS TPOIECY MPUHHATTS PIIIEHHS PO
KYITIBJIFO, 3HAHHS 0COOJIMBOCTEH KYIIBEJIBHOI MOBEAIHKH OpraHi3alliii-CroKUBaviB.

w

Ilnan
CyTHICTh IOBEAIHKH CIIOKMBAYiB Ta HEOOXITHICTD 11 TOCIIIKEHHS.
Mopenb KymniBeJIbHOT MOBEAIHKH CITOKHUBAYIB.
[Ipotiec mpUAHATTS PIICHHS PO KYMIBIIO TOBApY.

3aeoanns 0na nepesipku 3HaHb, 002060PEHHA MaA OUCKYCIT
[TosicHITh, YOMY CIIOKHMBa4a HA3MBAIOTh OCHOBHOIO 3araJkol Cy4acHOT'O
MapKETHHTY.
BuszHaure i apryMeHTYWTe YHMHHUKH, SKi HCOOXITHO BKIIFOUUTH Y PO3POOKY
MOJCI TIOBEIIHKH CIIOKMBAYiB HA PHUHKY TOTCIBHUX, PECTOPAHHUX,
TYPUCTUYHUX, OAHKIBCHKHX, PEKIIAMHHUX, CTPAXOBUX, TPAHCTIOPTHHUX ITOCHYT.
[TosicHITH, SIKHM YMHOM €KOHOMIYHI YMHHUKH CEpEJIOBHINA BIUIMBAIOTH HA
MOBEIHKY CIoxuBadiB. HaBediTe mnpuKIagd 3 MNPAKTUKA TOTEIBHOTO,
PECTOPAHHOT0, TYPHUCTHYHOIO, OAaHKIBCHKOIO, PEKIAMHOr0, CTPaxoBOTO,
TPAHCIIOPTHOTO O13HECY.
[TosicHITB, SKUM YHHOM TIPOSIBISIETHCS BIUIMB YWHHUKIB KYJIbTypH Ha
criokuBaviB. HaBeniTh NpHKIagd 3 IPAKTHKHA TOTEIBHOTO, PECTOPAHHOTO,
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TYpPUCTUYHOTO, OaHKIBCBKOI'O, PEKJIAMHOIO, CTPaxOBOr0, TPaHCIOPTHOTO
O13HecCy.
Sk BIIMBaIOTh Ha TOBENIHKY CHOXHBadiB pedepentHi rpynu? HaseniTh
MPUKIIAN BIACHUX peEPEHTHUX TPYIIL.
B sxux Bumaakax uieHHM CciM’1T MOXYTb CYTTEBO BIUIMHYTH Ha BHOIp
pectopany? Ha Bubip rotemo? Ha BubGip Typuctuunoi nogopoxi? Ha Bubip
O0aHky?
Onuiith, sIK BILIUBAIOTh HAa TIOBEAIHKY CIIOKMBAYiB iX pOJIi Ta CTATyCH.
[IpoananizyiiTe NpPaKTUKY BHUKOPUCTAHHSA YKPATHCBKUMM NIANPHEMCTBAMHU
IHAYCTpli TOCTMHHOCTI pI3HMX Teopili MoTuBalii. 3poOiTh BHCHOBKH,
HIATOTYHTE CTUCIT PEKOMEHAAIIIT SISl TOTEJIbHO-PECTOPAHHOTO O13HECY.
[TosicHiTh, YOMY JeTaNbHE JOCTIIKEHHS MPOIECY MPUHHATTSA PIMICHHS PO
KYIIBIIIO JOTIOMAarae MiAMpUeEMCTBaM pO3poOUTH e(EeKTUBHIIII MapKETUHTOB1
IpoTpamMu JIJisl 3aBOIOBAHHS 1 yTPUMaHHSI CTIOKHBAYIiB.

AprymeHtyiite, sKi OOCTaBUHM MOXYTh BIUIMHYTH Ha TPUAHATTS
OCTaTOYHOTO PINICHHS PO KYMiBIIIO.

[TosicHITh, SIKUM YHWHOM MiATPUEMCTBO MOXKE 3MEHIIUTU BIAUYTTS PHU3UKY,
BUKJIMKAHOTO Y CIIOKMBa4diB MOTSHIIMHOIO KyMiBiier0. HaBemiTh mpukiagy.
3anpornoHyiTe, SKUM YHHOM MOXHA 3MEHIIUTH Yy CIOXHBAYiB BiMUyTTS
YCBIZJOMJIEHOTO JUCOHAHCY.

Po3po6iTh cucTemMy OIIHHUX KPUTEPIiB JJIi BU3HAYEHHS IMIIKY TOTEIO,
pecTopaHy, TYpPUCTHUYHOTO WIANPUEMCTBA, OaHKy, pEKJIaMHOI areHili,
CTPaxoBOi KOMIIaH1i, TPAHCIIOPTHOT (hipMH.

BusHnaute 0COOJHMBOCTI KYITIBEIBHOI IMOBEIIHKA OpraHizalliii-crioKuBaviB.
HaBenite npukiiaay 3 MpakTUKU TOTEIBHOTO, PECTOPAHHOTO, TYPUCTHUYHOTO,
0aHKIBCHKOTO, PEKJIAMHOT'0, CTPAXOBOTO, TPAHCIIOPTHOTO Oi3HECY.

Tema 6. CermeHTaniss puHKY

Memoto eueuennsa memu 6 € 3aCBOEHHS CYTHOCTI CETMEHTAllll PUHKY SIK

IHCTpYMEHTa MapKETUHTY, BU3HAYCHHS 03HAK CETMEHTAIlIl pUHKY TOBapiB 1 MOCIYT,
PO3yMIHHS CETMEHTAIlll pUHKIB OpraHi3arliil.

N

=

Ilnan
CyTHICTB, IPOIIEC TA MEPEIYMOBH YCITIIIHOI CETMEHTAII{i.
CerMeHTalliiHi 3MiHHI1 JJI1 CETMEHTAIlii pUHKY TOBApiB 1 MOCIYT.
CermenTalis puHKIB OpraHizaiiil.

3aeoanns ona nepesipku 3HaHb, 002060pEHHA MaA OUCKYCIT
[TosicHITB, TIIO TaKE «CETMEHTAIlisl PUHKY» 1 3 SIKOIO METOIO BOHA MMPOBOIUTHCS.
Busnaure, siki conianbHO-aeMorpadiyHi 03HaKM MOKHAa BUKOPUCTOBYBATH JIJIS
CEerMEHTallll PUHKY TOTEIbHUX, PECTOPAHHUX, TYPUCTHUUHHUX, OAHKIBCHKHX,
pEKIIaMHUX, CTPAXOBUX, TPAHCIOPTHUX MOCIYT. BiANOBIb apryMeHTyilTE.
[ToscHITh. ¥V sSKMX BUMaJKaxX HAMOUIbIIE 3HAYCHHSI MAa€ CErMEHTAIlls 32 pIBHEM
JIOXO/1B CIOKHBAYIB.



o

10.

11.

12.

3anponoHyiTe HETpAaAULIMHI O3HAKU CETrMEHTalli PUHKY pPECTOpaHHUX,
TOTEILHUX, TypUCTUYHUX, OaHKIBCBKUX, pEKIAMHUX, CTPaXxOBUX,
TPAHCIOPTHUX MOCHYT. SIKi CETMEHTH MO>KHA BUAUTUTU HA iX OCHOBI?
[TosicHITh 3HAYUMICTh ICUXOrPAPIYHOT CerMeHTalli A IHAYCTPli TOCTUHHOCTI.
[losicHITh, SIKHM YMHOM MOXe€ OYTHM BHMKOpHUCTaHa Yy TOTEJIbHOMY Oi3Heci
THUIIOJIOTIA COKKUBaviB 3a cucteMoro VALS. Binnosins aprymeHTyiTe.
Ha3BiTh 1 0xapakTepu3ylTe THUIIOBI CETMEHTH CIOKHMBAYiB 32 IHTEHCUBHICTIO
CTIO)KUBAHHSI.

3BepTarouu yBary Ha pekjiamy, 4aCTO MOXKHA 3pO3YMITH Ha sIKi CETMEHTU PUHKY
BOHa oOpieHTOBaHa. HaBeniTh MpuUKIaAW MANPUEMCTB pPI3HUX ramyszeil. Ywu
JI03BOJISIIOTH 11 PEKIaMHI 3BEpHEHHS BH3HAYHTH, JJIS SIKHX CETMEHTIB PUHKY
NpHU3HAYEH1 pEeKJIaMOBaH1 TOBapH 1 mocayru? 3anponoHyiTe MOXKIIMBI BapiaHTH
OUIBII aIPECHOT PEKIIAMH.

O6epith Bigome Bam mianpuemMcTBO Oyab-s1KOi cepu AiSUIBHOCTI Ta TOSICHITH,
SKAM YWHOM WOT0 MAapKETHHIOB1 TPOIMO3UIl BIAMOBIIAIOTE MOTpedam
TBOBOTO PUHKY. JlJisi aHami3y BUKOpHUCTaiTe pekiaMHi Marepianu, [HTepHeT-
CalTH MIANPUEMCTB, MyOJiKaIli y MEepioJUYHUX BHUJAHHAX Ta B [HTEepHerTi,
BJIACHUU JTOCBIJI.

HageniTh npukiaay pi3HUX MIAXO0/IIB J10 TTO3UIIIFOBAHHS TOTEIBHOTO MPOIYKTY.
OOGrpyHTy#Te iX TIepeBary Ta HeJ0JIIKU. 3aMpOIOHYHTE MOXKJIMBI BapiaHTH ik
I0J1I0 MEPEIO3ULIIFOBAaHHS TOTEIBHOTO MPOIYKTY.

3a nanumu [lepkaBHOI CIyKOM TYpU3MY 1 KypOPTIB 3AIHCHITH CETMEHTAIIII0
PUHKY TOTEIBHUX MOCIYr 3a reorpadiyHUM KputTepieM. OxapaxTepusyiiTe
OCHOBHI CerMeHTHU. 3po0iTh BUCHOBKH 11010 TeoTrpadiqHOl CTPYKTYpPH PUHKY.
OOrpyHTYiTE MPIOPUTETHI HAIPSIMU PO3BUTKY PUHKY MOCIYT TOCTUHHOCTI B
cydacHux ymoBax (magmemii ta mocrmanaemii COVID-19) na npuxmami
OKpPEMOTO perioHy (3a BuOOpoMm). BuzHaute 1 oxapakTepusyuTe mepeayMoOBH,
SIK1 JUISI ITBOTO Ma€e oOpaHuid perioH. BUALIITh TpyIH 3aKiIaiB PO3MIIIICHHS, IS
SKAX HAaHOUTBII NEPCIEKTUBHUM € BIPOBAKCHHS KOHIICTIIT J17IOBOTO TOTEIIO,
KOHIICTIIii KypOPTHOT'O TOTEI0, KOHIICHI[Il TPAH3UTHOTO TOTEIIIO.

Tema 7. MapkeTHHroBa TOBapHa MOJIITHKA

Memoro eusuenna memu 7 € 3aCBOEHHS CYTHOCTI 1 METH MapKETHHTOBOT

TOBApHOI MOJIITUKU Ta i POJIi B CUCTEMI MAapPKETUHTY MIIMPUEMCTBA, PO3YMIHHS
0aratopiBHEBO1 IHTETPAIIBHOI MOJZIEIII TOBapy, BHU3HAYCHHS KOHIICTIIi Ta €TaIiB
KUTTEBOTO IHUKIY TOBAapy, BCTAHOBICHHS 3aJICKHOCTI 3MICTy MAapKETHHTOBOi
TISUTHHOCTI BiJ] CTaA1l )KHTTEBOTO IIUKITY TOBAPY, 3’ ICYBaHHS MPOIIECY PO3POOKH Ta
BIIPOBA/I>)KEHHSI HA PUHOK HOBOT MPOIYKIIIi.

Ilnan
CyTHICTh MAPKETHUHIOBOi TOBAPHOI MOJITUKH, 1i MICIIE B CUCTEM1 MApPKETUHTY
MIMPUEMCTBA.
Konueniiss &UTTEBOro LUKIY TOBapy. XapakTEPUCTUKA €TaIMiB KUTTEBOTO
LUKITY.
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[Iporiec po3poOku Ta BIPOBAKEHHS HA pPUHOK HOBUX TOBapiB.

3aeoanns 01a nepegipku 3HAHb, 002060PEHHA MA OUCKYCIT
Oxapaktepuzyte MapKETUHTOBUM MPOAYKT (3a BUOOPOM) 3 MOTJSITY
OaraTopiBHEBOI IHTETPAILHOT MOJIEIII.
[losicHITh, 1O Take «IPOAYKTOBAa TOJITUKA MigupueMcTBa»? Busnaute i
OXapaKTepU3yHTe NPUHLIMIIH, SKI JIEKATh B OCHOBI ii (P OPMYBaHHS.
Po3rnsiHbTe KOHLEMINII0 KUTTEBOTO LMKIY MPOAYKTY HA MPUKIAAl BiIOMOTO
Bam mnignpuemctBa. IlosSICHITH, SKUM YHHOM HOMY BHAEThCA 3amoOIrTH
Nepexoy CBOTO MPOAYKTY B CTAJi0 CHIady.
JlaiiTe XapakTepUCTHKY 3aXOJaM, CIPSIMOBAaHUM Ha MPOJOBKEHHS KUTTEBOTO
LUKy MPOAYKTY MIAIPUEMCTB PI3HUX cep MISATBHOCTI.
ApryMeHTy#TE, IO CJIiJ PO3YMITH ITiJl HOBUM MTPOTYKTOM?
[losicHiTh, WOMY pO3poOKa Ta BIPOBAKEHHS HA PUHOK HOBOTO MPOIYKTY
OB’ s13aHi 31 3HAYHUM pH3UKOM? SIKUM YMHOM HOT'O MOHa 3MCHIITUTH?
3anponoHyiTe Mepenik NUTaHb, OTPUMAHHS BIANOBIAEH Ha fAKI JO3BOJISIE
HiANPUEMCTBY OOTpYyHTOBAHIIIE TPUIMATH PILLIEHHS PO TOIUIBHICTH PO3POOKU
HOBOTO TIPOJTYKTY.
CroxuBayi MPOMOHYIOTh MEHIIE TPETHHHU iIeH HOBHUX MPOAYKTIB. Ym
cynepeuntsh 1ie punocodii MapKeTHHTY, SKa CTBEPIKYE: «3HAUIITh MOTpedy 1
3JIOBUIBHITS 11 Kpalile, Hik KOHKYpeHTH». YoMy Tak abo yoMy Hi?
OxapakTrepu3yte  OCOOJIMBOCTI  MApKETHHTOBOI  AISUTBHOCTI MO0
BIIPOBA/PKEHHS Ha PUHOK HOBUX MPOAYKTIB. BusHaute, 3 skumu mpobiemamu
CTUKAETHCS MPH IILOMY MITITPUEMCTBO.

[TosicHiTh, YoMy 0araTo CHOKMBaYiB TOTOBI IJIATUTH BHINY I[IHY 3a MPOJYKTH
B1JIOMOi TOBapHOT MapKH.

Po3po06iTh 1 3ampornonylTe BapiaHTH MEPEIMO3UIIIIOBaHHS TOBAPHOI MapKH IS
BiloMoro Bam mignpueMcTBa Oy1b-SIKOT Tamy3i.

Bxe monax cro pokiB AMepukaHChbka Acoriallis MapKeTHHTY HaropojKye
nignpuemcTpa npemieto T. Enicona 3a HaliBamiini HOB1 TOBapH. [X BM3HAYAIOTH
Ha OCHOBI1 TaKMX KPUTEPIiB:

IHHOBAI[IMHI pilIeHHs Y c(hepi MapKEeTUHTY (CTpaTeris, pekjiama, OpraHi3aiis
IPOJAXKY);
nprOYTKOBICTD 1 CTAOLTHHICTB;
IHHOBAI[IMHI pileHHs ¥ cdepi CTPYKTypU PUHKY (HOBAaTOPCTBO B OCBOEHHI
HOBOT'O PUHKY a00 PeCTPYKTypH3allis ICHYIOUOTO PUHKY IMUISIXOM CTBOPEHHS
HOBOT'O CETMEHTA UM JIOMIHYBaHHS Yy BXKE ICHYIOUOMY);
CyCIIUJTbHA 3HAYYIIIiCTh (TOBAp MOKpAIIyE CTHJIb KUTTS CIIOXKHBAYiB 1/ab0
CIIY’KUTb CBOOO/I1 iX BUOODY).

OO0epiTh JAeKiTbKa TPOAYKTIB, sKi, Ha Bamy ayMKy,  BIANOBiZaIOThH

NepeIiuyeHuM BHILE KPUTEPIsiM, 1 00TpyHTYHTE Bam Bubip.

Tema 8. MapkeTHroBa HiHOBa MOJIITHKA



Memoro eueuennna memu 8 € 3aCBOEHHS CYTHOCTI LIHM B KOMILIEKCI

MapKeTUHIy Ta eTamiB (OpMyBaHHS MAapKETUHIOBOI I[IHOBOI IOJITHUKH,
BCTAHOBJIEHHS (DaKTOPiB, 110 BU3HAYAIOTh €(EKTHBHICTH MApKETHUHIOBOI I[IHOBO1
MOJIITUKU MIJNPUEMCTBA, BU3HAYEHHS 1[I LIHOYTBOPEHHS, HAOYyTTS HABHKIB
OoOrpyHTYBaHHS Ta peaiizalii [IHOBOi CTpATErii MiAMPUEMCTBA.

N =

=
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10.

11.

12.

13.

14.

15.

ILnan
[ina B komIuiekci MapkeTUHTY. CyTHICTh MapKETUHIOBOI IIIHOBOI MOJIITUKH.
daxkTopu, 10 BU3HAYAIOTh €(DEKTUBHICTD L[IHOBOI MOJIITUKH.
CyTHicTh 1  OCOOJMBOCTI  BUKOPHCTaHHS  MapKETMHTOBUX  METO[IB
L{IHOYTBOPEHHSI.
OOrpyHTYyBaHHS Ta peaiizallis LIHOBUX CTpaTerii MinprueEMCTBA.

3aeoanns 01a nepesipku 3Hanb, 002060PEeHHA Ma OUCKYCIT
BusHnauTte i apryMeHTyHTE pPOJib, IKY BUKOHYE I[IHA B KOMIUICKCI MApKETHHTY.
OxapakTepusyiTe eranu, 3 KX CKJIAJA€ThCsl (POPMYBAHHS I[IHOBOI MOJITUKH
HiANPUEMCTBA.
JlaiiTe XapakTepUCTUKY BHYTPILIHIX 1 30BHIIIHIX YAHHUKIB I[IHOYTBOPEHHS.
[TosicHITB, Y YOMY MOJIATaIOTh OCOOIMBOCTI I[IHOYTBOPEHHS HA PUHKAX 3 P13HOIO
CTPYKTYPOIO.
Busnaure, y yomMy HoJsiraloTb 0COOJIMBOCTI KPUBOT MOMUTY JIJISI MPECTUNRHUX
MIPOJIYKTIB.
OxapakTepu3yiTe YUHHUKHU, 110 BIUIUBAIOTH HA I[IHOBY €JIACTUYHICTH TOTHTY.
OxapakTepu3yiTe YUHHHUKH, 1110 BIUIUBAIOTh HA YyTIUBICTh CIIOKUBAYIB /IO I1H.
HaBenite mpukiaau BpaxyBaHHS BIUIMBY LWX YUHHUKIB Y MapKETHHTOBIH
TSTTBHOCTI MiIMPUEMCTB.
[IpoxoMeHTyliTe TepeBard 1 HEAOJIKH Pi3HUX (POpM MPSIMOTO JIEPIKABHOTO
peryJrOBaHHs I1iH Ha PUHKAaX TOBAPiB 1 TOCHYT.
[TosicHiTh, y dYOMy moyiirae HeOe3leKka Takoi METH I[IHOYTBOPCHHS, SK
MaKCUMIi3aIlis MTOTOYHOTO MPUOYTKY.
Busnaute mepeaymMoBH, 10 MOXKYTh CIYTyBaTH OOTPYHTYBaHHSM TaKOi METH
IIIHOYTBOPEHHSI, SIK IOCATHEHHS JIJIEPCTBA Y AKOCT1 MPOTIOHOBAHUX TIPOTYKTIB.
OxapakTepusyiTe 3MICT 1 cepy 3aCTOCYBaHHS METOJIB I[IHOYTBOPEHHS 3
opieHTaIli€l0 Ha BUTpATH. [10SICHITB, y HOMY TOJIATAIOTH MEPEeBaru Ta HEIOIIKU
[IUX METO/IB.
[TosicHITH CYTHICTH METO/IIB IIHOYTBOPEHHS 3 OPI€HTAII€I0 HA TIOMHT 1 PiBEHB
KOHKYpeHIIii. SIki 3 muX METOJiB HAWIIMpIIE 3aCTOCOBYIOTHCS B JISUTBHOCTI
yKpaiHChKUX TianpueMcTB? HaBeaiTe mpuKiIaam.
[TosicHITh, Ky pOJb BiAIrpae CTyniHb HOBU3HU MPOAYKTY MpHU BUOOPI IIHOBOT
CTpaTertii.
Buznaute, y YoMy mojsira€ CyTHICTh KOHKYPEHTHUX LIHOBUX CTpaTerii.
OO6rpynTyiiTe ymoBH ix edpextuBHOCTI. HaBenith npuknaam.
Hagpenites npukianyu eheKTUBHOTO BUKOPUCTAHHS AU(PEpeHIIIMOBAHUX IIITHOBUX
CTpaTeriu.



16. BuzHaute, y SKMX BHUMAJKax MIJIPUEMCTBA BUKOPUCTOBYIOTH aCOPTUMEHTHI
11HOBI cTparerii. [1oscHITh, y YOMY MOJIATatoTh IX OCOOIMBOCTI.

17. OxapaktepusyiTe nepeBaru Ta HeJJOJIKH CTUMYJIIOIOUHMX [IHOBUX CTPATErIH.

18. BusHnauTe, sKi I[IHOBI CTpaTerii Hal4acTillie 3aCTOCOBYIOTHCA YKPaiHChbKUMHU
OiANPUEMCTBAMHM  IHAYCTPli  TFOCTMHHOCTL.  BiamoBinb  mpouttocTpyiite
PUKIIAJIAMHU.

19. Po3po6iTe nporpamy 300py iH(opMauii Jyisl NPURHATTSA ILIHOBUX PIIICHb HA
PI3HHUX CTaAISX )KUTTEBOTO LUKIY MPOAYKTIB.

Tema 9. MapkeTHHI0Ba MOJITHKA PO3NOALTY

Memoro eueuenna memu 9 € 3aCBOEHHS CYTHOCTI M METHM MapKETHHIOBOI
HOJIITUKKU PO3MOJILTY Ta ii MICHS B CUCTEMI MAapKETUHTY MIANPUEMCTBA, PO3ZYMIHHS
ocobnuBocTel (PopMyBaHHS MAapKETHMHIOBOT MOJITUKH PO3MOALLY, BU3HAUYECHHS
YUHHUKIB, 110 BIUIMBAIOTHh HA €(EKTUBHICTh MAPKETUHTOBOI MOJITUKUA PO3TMOILTY,
BUOIp KaHaliB 30yTy, HaOyTTS HABHUKIB BHUOOpPY IMOCEpPEAHHMKIB Ta OpraHizarii
B3a€MO/II1 3 HUMHU.

ILnan
1. CyTHICTH 1 MeTa MapKETUHTOBOI TMOJITUKH PO3MOALTY, i Miclle B CHCTEMI
MapKETHHTY IiIIPUEMCTBA.
dopmyBaHHS 1 YIIPaBJIiHHS KaHAJIaMH PO3MOJILTY.
3. Buau ydyacHHUKIB KaHATY PO3IOALTY.

no

3aeoanns 0na nepesipku 3HaHb, 002060PEeHHA MaA OUCKYCIT

1. ApryMeHTyiTe, YMM BHM3HAYAETHCA BAXKIMBICTH (HOPMYBaHHS 1 peanizalrii

30yTOBOT MOIITHKH.

[TosicHiTh, 110 € iHpOpMaIiitHOIO 6a30r0 A1 hopMyBaHHS 30yTOBOT IMOTITHKH.

3. Busnaurte, ki YMHHUKH HEOOXITHO BpaxoBYBaTH IpH po3poOIi 30yTOBOI
nosritnku? KoHkpeTusyiite iX cTOCOBHO BigomMoro Bam mignpuemcraa.

4. BxaxiTh, sIKI IPUHIUIIOBI PillIEHHS HEOOXITHO MPUUHATH MiAMPUEMCTBY TPH

dbopmyBaHHI HOTo 30yTOBOT IMOTITHKH.

[TosicHITH, 0 TaKe «KaHaJIW 30yTy» 1B UOMY MOJSATAIOTh iX OCHOBHI (DYHKITI.

AprymeHTyiiTe, YoMy HAMBaXKJIUBIIIMMH XapaKTEPUCTHKAMU KaHATIB 30yTY € ix

JOBXKUHA 1 ITUPUHA.

7. TlepemniuiTh 1 OXapaKTepU3yHUTE KPHUTEPIi, sIKIi MOKYTh BUKOPHUCTOBYBATHUCS TIPU
OITIHIII PI3HUX BapiaHTIB KaHAJIB 30yTYy.

8. Ilpaktuka CBimUUTH, IO 3 TMEPEOITOM IKUTTEBOTO IUKIY MPOIYKTY
ONTUMAJIBHUNA KaHal HOro 30yTy 3MIHIOETHCS. 3alpOMOHYHTE MIAXOAH 0
BUKOPUCTAHHS TOTEILHUM MIAMPUEMCTBOM KaHATIB 30yTy 3 BpaXyBaHHSIM CTaii
KHUTTEBOTO MUKy TOTEITHHOTO TMPOIYKTY.

9. BuzHaure, SKi YHHHWUKA MOXXYTh BIUITMHYTH Ha TPHAHITTS MiTMPHEMCTBOM
pIIIEHHS PO BUKOPUCTAHHS MPSMOro abo HEMPSIMOTO METOAY 30yTy TOBapIB.

no

I



10. JleranpHO oxapakTepusyiTe (GOpMH MPSAMOro 30yTy, SIKI BUKOPUCTOBYIOTHCS
NIANPUEMCTBAMHU PI3HUX Taly3eid €eKOHOMIKHM. BinmoBinb mpouttocTpyiiTe
MPaKTUYHUMU TPUKIaTAMHU.

11. IloscHiTh, SIK cydacHi 1H(pOpPMAIliiHI TEXHOJIOr1i BIUIMBAIOTh HA OpraHi3alliio
KaHaJiB 30yTy MiAMPUEMCTB PI3HUX Tally3el MPOMHCIOBOCTI.

12. BuzHauTe OCHOBHI MEPENIKOaU 1 MpodiieMu, siki, Ha Bamn mormsi, 3aBaxaroTb
MIUPUIOMY  BUKOPHCTAHHIO €JIEKTPOHHOT ~ TOPriBiAl  YKpPaiHCbKUMU
HiAITPUEMCTBAMU.

13. AprymeHTtyiiTe BUKOPUCTAaHHS MOCEPEAHUKIB Y KaHanax 30yTy. OnuuiiTe pi3Hi
BUJU MapTHEpiB 31 30yTy 1 MOCEPENHUKIB MIANPUEMCTB PI3HUX Tally3en
€KOHOMIKHU.

14. BuzHaute, SKUMU KPUTEPIIMU JOLLIBHO KEPYBATUCS MPU BUOOP1 MOCEPETHHUKIB
11X KUIBKOCTI Ha P13HUX PIBHAX KaHAJIB 30yTYy.

15. Busnaute, yuM BiIPI3HAETHCS TPATULIINHUN KaHA 30yTy BiJl KOOPAUHOBAHOTO.

16. HaBexith  mpuKiIagu  OPAKTUYHOTO  BUKOPUCTAHHA  BEPTUKAIbHUX,
TOPU3OHTAIBHUX 1 OaraToKaHaJIbHUX MAapKETMHTOBUX CHCTEM B IHIYCTpIii
TOCTUHHOCTI.

17. TloscHITH 1 apryMEHTYHTE MHUPOKE MOMIUPEHHS (paHUYAN3UHTY B TOTEIBHOMY 1
pecTopaHHOMY Oi3HECH.

18. BuzHaute, SKMM YMHOM MOXe OyTH 3a0e3rnedeHe BAOCKOHANeHHs 30yTOBOi
NoJIITUKA ~ BimomMoro  Bam  mignmpuemctBa.  Pekomenpariii  JmeTajibHO
apryMEHTYHTE.

Tema 10. MapkeTHHIoOBa MOJITHKA KOMYHIKAIiH

Memoro eusuennn memu 10 € 3aCBOEHHS CYyTHOCTI MapKETHHTOBOI TIOJTITHKH
KOMYHIKAIIi Ta i poyii y MapKETHHTOBIM TMOMITHIN MiAIPUEMCTBA, BU3HAYCHHS
KOMILUIEKCY MapKETHMHTOBHX KOMYHIKAIlid, OCOOJMBOCTEH Ta crenudpiyHux
IHCTPYMEHTIB TPOBEJICHHS MapKETUHTOBOI MOJITUKHU MiAMPUEMCTBA. 3’ SICyBaHHS
POJIi Ta MICIIS peKJIaMU B KOMIUIEKCI MapKETUHTOBHX KOMYHIKAIlii, BCTAHOBIICHHS
KOMYHIKaIIHUX XapaKTEPUCTUK OCOOMCTOTO MPOJIAKY.

Ilnan
1. CyTHICTP MAapKETUHTOBOI MOJITUKA KOMYHIKaIllA Ta i poJib Yy MapKETHHTOBIN
MOJIITUIII MIATPUEMCTBA.
Anroput™m GpopMyBaHHS KOMIUIEKCY MAPKETHHTOBUX KOMYHIKAIIii.
Pexitama B KOMIUTIEKC1 MapKETHUHTOBUX KOMYHIKAITIH.
4. KomyHikariiiHi XapaKTepUCTUKH OCOOMCTOTO MPOIAXKY.

w

3aeoanns ona nepesipku 3HaHb, 002060PEHHA MaA OUCKYCIT
1. TIlosAcHITh, 3 SKOKO METOIO MIMPUEMCTBA  PO3POOIAIOTE  KOMILIEKC
MapKeTUHTOBUX  KOMYHIKaliii. Y  4oMy  CyTHICTb  IHTErpOBaHUX
MapKETUHTOBUX KOMYHIKAI[1ii?
2. OxapakTepu3ydTe OCOOJMBOCTI pEKIaMU SK  €JIeMEHTa KOMIUICKCY
MapKETUHTOBUX KOMYHIKAIIH.
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Hagenite mnpuknaan iHGOPMATUBHOI, MEPEKOHYBAIBHOI Ta HarajayBaJbHOI
peKIamMu.

HageniTe mpukiaau pekiaMHUX 3BEPHEHD, K1, Ha Bai morisi, BiANOBIIAI0Th
BHUMOTaM, 1[0 BUCYBAIOTHCSA /10 YHIKAJIBHOI MPOIO3HUIIii.

BinnoBiHO 10 TEOPETUYHHUX ACTIEKTIB pEKIaMHE 3BE€pHEHHS BKJIIOYA€E CIIOTaH,
BCTYNHY YacTUHY, 1H(OpManiiHuil OJ0K, AOBIIKOBI B1IOMOCTI, €X0-(pa3y.
Po3ymitoun 1e, po3poOiTh pekilaMHE 3BEpHEHHS, aJlpecoBaHe adITypieHTam
Barmioro 3akiiany BUIIOi OCBITH.

[IpoananizyiiTe Kulbka PEKJIAMHUX 3BEpHEHb MIANPUEMCTB, sKi, Ha Bamry
IYMKY, 0cOONMMBO €(eKTHBHI, Ta MOPIBHINTE iX 3 THIIMMH, Hee()EKTUBHUMHU.
Sk 6u Bu nokpaianu Hee(heKTUBHI peKIaMH1 3BepHEHHS ?

Busnaute, un € B3a€M03B’ 130K MK (POPMOIO peKJIaMHOTO 3BEpHEHHSI Ta HOTo
ctiwiieM. BianoBinb apryMeHTyiTe, HaBediTh TPUKIA/IH.

BkaxiTe ¢akropu, sKi HEOOXITHO BpaxXOoBYBaTH Mpu BUOOpI 3aco0iB
PO3TOBCIOJKEHHSI pEKIIaMHU.

BusnauTe i oxapakTepu3yiTe eTanu peKkjIaMHOl KaMITaHii.

OxapakTtepusyite MeToan GOpMyBaHHS PEKIAMHOTO OFO/IKETY.

Busznaute HalOUIBII MPUWHATHI 3 MPAKTUYHOTO TOTJISAY METOAM OLIHKHU
€(EeKTUBHOCT1 pEKJIAMHU.

3anporoHyiTe HECTaHJIapTHI TMIAXOAW JIO BUKOPUCTAHHS 30BHINIHBOT
peKJIaMH TiATPUEMCTBAMU PI3HUX cPep MiISTHHOCTI.

[IpoananizyliTe BUKOPUCTAHHS YKPATHCHKUMH MIJIPUEMCTBAMU [HTEpHETY K
3ac00y pO3MOBCIOJKEHHSI pPEKJIaMU. 3alponoHyWTe, SKUM YHHOM MOXHA
MiABUIIUTH €(EKTUBHICTh TAKOi PEKJIaAMH.

OxapakTepusyiTe eTanu, 3 SKUX CKJIAJAETHCS MPOLIEC 0COOUCTOTO MPOJAKY.

Busnaure, sSKMM YMHOM MOXHA ITJIBUIIUTH €(PEKTUBHICTh TMpe3eHTaIlll
TOBAPy/IOCIYTH B MPOIECT 0COOMCTOTO MPOIAKY.

OxapakTepu3ynTe IHCTPYMEHTH CTUMYIIFOBaHHS 30yTy. BuzHaure xapakTtepHi
O3HAKHU.

[TosicHITh, SIKUM YMHOM MiATPHEMCTBO MOXE OPTraHi30BYBaTH 3BOPOTHIHN
3B'I30K 31 CITO)KHMBAYaMH, 110 JO3BOJIMIO O OIIHUTH €(EKTUBHICTh 3aXOIB 31
CTUMYJIFOBaHHS 30yTYy.

[TosicHITh, IO PO3YMIIOTh MiJ 3B’ sI3KaMH 3 TpoMachKicTio. Ha3BiTe QyHKIIII,
1110 BUKOHYIOTb 3B’SI3KU 3 TPOMAICHKICTIO.

Busnaute 1 oxapakrepusyiTe HampsMH, 3a SKHUMH IPOBOAATHCA 3aXOIU
3B’SI3KIB 3 TPOMAJICHKICTIO.

[TigroTyiiTe pexomeHaIii MO0 OpraHi3arii MANPUEMCTBOM 3B’A3KIB 13
3acobamMu MacoBoi iH(pOpMaIlii y KpU30BUX Ta TPOOIEMHUX CUTYAITISX.

Tema 11. Opranizanisi i KOHTPOJIb MAPKETHHTY

Memorw eusuennss memu 11 € 3acBO€HHS oOpraHizaili MapKETHMHTOBOi

JUSTBHOCTI HA MIANPUEMCTBI, BU3HAYEHHSI OpraHI3allifHUX CTPYKTYp CIIyXKOu
MapKEeTUHTY, BCTAaHOBJIEHHS OCOOJMBOCTEH MAPKETUHTY B3a€EMOBIIHOCUH 1



BHYTPIIIHBOTO MApPKETUHTY, pO3pOoOKa CHUCTEMH KOHTPOJIO MApPKETUHIOBOI
JUSITTBHOCTI MiIMPUEMCTBA.
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[To6ynoBa amapary ynpaBiiHHS TiATPUEMCTBOM 3a KOHIETIIIEI0 MAPKETHUHTY.
BapianTtu opranizaiii CTpyKTypy MapKeTHHTY Ha TIATPUEMCTBI.
CyTHICTB 1 HEOOXIAHICTH KOHTPOJIIO MAPKETHUHTY.
PiBH1 KOHTPOIIO MAPKETHHTY.

3aeoanns 01a nepesipku 3HaAHb, 002060PEHHA MA OUCKYCIT
Busnaure, 3 SKHUX CTPYKTYP CKJIQIa€ThCS CTy:K0a MAPKETUHTY MMiITPUEMCTBA.
[losicHITh, Y YOMY TOJISATalOTh OCHOBHI MPHUHIMIKM MOOYOBH OpraHi3alliiHUX
CTPYKTYP MapKCTHHTY.
[TosIcHITB, SIKY POJIb BiJirpae B CY4aCHHX YMOBaX MapKETHHT B3a€EMOBITHOCHH.
Busnaure, siki piBHI B3a€MOBIJHOCHH 3 KIIIEHTaAMU JIOIIILHO BUKOPUCTOBYBATH
JUTSL HAJIarOJPKEHHS JOBIOCTPOKOBOI CITIBIIPAIli 3 HUMH.
[TosicHITH, HA KOTO OPIEHTOBAHWN BHYTPIIIHIM MAPKETHHT MIIPUEMCTBA.
[TosicHITh, MmO Take «KOHTPOJb MAapKETUHTY» MiAIpPUEMCTBA. Bu3HauTe
3aBJIaHHS KOHTPOJIFO MAPKETHHTY.
Cdopmynioiite 3aBaaHHs, Kl MOXYTb OyTH TOCTaBJICHI NEpea MOTOYHUM 1
CTpaTeriYHUM MapKETUHTOBUM KOHTPOJIEM MiANPUEMCTBA.
JlaiiTe XapaKTEpUCTUKY CHUCTEMH EKOHOMIYHUX IIOKA3HUKIB IS OI[IHKH
(GyHKIIIOHYBaHHS 1 MAapKETHHTOBOI MISUTBHOCTI MIANPHEMCTB TOTEIBHOTO,
PECTOPAHHOTO TOCIOJAAPCTBA, TYPUCTHYHOI 1HAYCTpii. 3po0iTh HEOoOXimHi
JOCHIDKeHHST ISl aHali3y AWHAMIKM TOKa3HUKIB PO3BUTKY IIUX Traiy3ei
€KOHOMIKH, BU3HAYTE OCHOBHI T€HJICHIII1 pO3BUTKY.
Busnaute BIJIMB PO3BUTKY TYypU3MY Ha PI3HOBUAM IMOCIYT TOTEIHHOTO THUITY.
[losicHITh 1HTETpaIlil0 TOTENBHOTO 1 TYPUCTUYHOTO OOCIYrOBYBaHHS SIK
BRXJIMBY OCHOBY Oprafizaiii MapKeTHHTOBOi MJiSUTBHOCTI MiANPUEMCTBA
rOTEJIHLHOTO TOCIOIAPCTRA.
Bu3zHaure BUMOTH, 110 BUCYBAIOTHCS IO CIICIATICTIB Y chepi MAPKETHHTY.
Ha3BiTh oCHOBHI TpoOiemMH, SKi BHHUKAIOTH IMPHU MPOBEICHHI KOHTPOIIO
MapKETUHTY MiIPUEMCTBA.
[TosicHITh, 111 9OTO MOTPIOHO MPOBOJAMTH PEBI31I0 MAPKETUHTY MiAMPUEMCTBA.
BinnoBigs oOrpyHTYyiiTE.
Busnaute ocobmmBOCTI, MO XapakTepHi mis (QyHKIIOHAIBHOT opraHizamii
CITy’)kOM MapKEeTHHTY.
OxapakTepusyiTe MPOYKTOBY OPTaHI3aIlii0 CIIyKOM MapKETHHTY.
Busnaure, y Skux BUMaaKax HaHOUIBII JOIIJIFHO 3aCTOCOBYBATH PET1OHATIBHY
Oprasizaiiro ciy>kOu MapKeTHHTY.

JloBeiTh Ha KOHKPETHUX MPUKIIAJAX 32 SIKUX YMOB € JAOLUIBHUMU a00
HEJIOIUTbHUMH OKpEeM1 BapiaHTH MOOYJOBU CIY>KO MapKETUHTY MiANPUEMCTBA.
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