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Kategpa roTeNbHO-PeCTOPaHHOro Gi3Hecy

«[10 3axXu TN gonyLeHp>>,

3aBifyBlu HA
[I™2 | Mapia NMACKA
“A¥ P cCy/ 2024 noto/

KBANI®IKALINHA POBOTA

HA 34OBYTTHA OCBITHBOIO CTYINEHA BAKAJIABP
31 cneuiasibHOCTI 241 «["0TenbHO-pecTopaHHa crnpasa»
(Kog Ta wndp cnewianbHOCTI)

OCBiTHbO-NPOECiiHOT Nporpamn  «FOTeNbHO-PECTOpPaHHA CrpaBax»

Ha Temy: TEHAEHUIT TA MEPCMNEKTNUBWY BUKOPUCTAHHYA
IHTEPHET-MAPKETVHI'Y BITOTEJ/IbHO-PECTOPAHHOTI'O BISHECI

BrikoHas(n1a): 3400yBaii IV poKy HaBYaHHSA | 6akanaBpCbKOro PiBHA
HUYAI BITAMIA BONOANMUMPOBNY
(ML)
HaykoBuiA KepiBHUK:
Ny3ap Y.€.
K.€.H., OLEHT

PeLeH3eHTN:
PekomeHA0BaHO [0 3axXUCTY: 3axuLleHo lnaHHI EK No
[MpoToKon 3acifaHHA Kadeapu MPOTOKO Big Ab.06 .2024 p.
Nel13 Big 04 uepBHs 2024 p. OujiHKa < Y | /B
inaq Kaq)eplpy (sa Kanoto, wWwkanoto ECTB, 6anw)

'Macka M.3. rono o
YikiTa I.B.

J1bBiB-2024



NbBIBCbKUWN AEPXXABHUA YHIBEPCUTET ®I3MUYHOT KY/IbTYPU
IMEHI IBAHA BOBEPCbKOI O

daKynbTeT Typumy
Kategpa roTenbHO-pecTopaHHOro 6isHecy
OCBITHI cTyniHb  6akanasp

CneuyianbHicTb 241 «["0TeNbHO-pecTopaHHa cnpasa»
(wmp i Hasea)
SATBEPOXYIO
ipegpn PC
Mapia MACKA
f 20N RKY
SABOAH

HA KBANI®IKALINHY POBOTY 340BYBAHA

Hwnuana Bitania Bonognmmnposunya

(npissuiLe, iM’a, No 6aTbKOBI)

I.Tema po6ot <«TEHTIKHTTII TA TEPCMNEKTVMBWM BWKOPUCTAHHSA
IHTEPHET-MAPKETUHI'Y B TOTEJ/IbBHO-PECTOPAHHOI'O BI3HECI»
KepiBHUK poboTy My3ap YnsHa €BreHiBHa, KaHAMAAT EKOHOMIYHMX HayK, AOLEHT

( npisBuLe, imM’1, MO 6aTbKOBI, HayKOBWIA CTYNiHb, BYEHE 3BaHHS)

3aTBeppKeHi BueHoto pafoto thakynbTeTy Typusmy JIAYPK imeHi 1.6obepcbKoro
npoTokon Big “27” BepecHa 2023 p. Ne 2

2. TepMmiH nofaHHA 3400yBaveM poboTn 4 yepsHA 2024 poky

3. BuxigHi fgaHi o pob6oTu 3ibpaHi Mif 4Yac MNPOXOMKEHHA nepeaanniIoMHOT
MPaKTUKN; METOAMYHI peKoMeHaLii WoA0 BUKOHAHHSA KBaslighikaliitHOT poboTu

4. 3MICT po3paxyHKOBO-MOACHIOBA/ILHOT 3annckn (nepenik nuTaHb, AKi NOTPIOHO
po3pobuTn): Bctyn. PO3411 /. TEOPETLWWO-METOAO/TOIMLU ACTMEKTU
PO3BUTKY TEFTEPHET-MAPKETUHIY Y 3AK/JIALAX T[OTEJIbHO-
PECTOPAHHOIO BISHECY
PO34IN 2 AHANI3 TA TNEPCMEKTUBA PO3BUTKY  IHTEPHET-
MAPKETUHI'Y Y PECTOPAHI «MAD BAR’S HOUSE»

PO341/T 3. OXOPOHA TPAHI TA TEXHIKA BE3MNEKN ¥ 3AK/NAOAX
PECTOPAHHOIO BISHECY

5. Tlepenik rpadiyHoro wmatepiany rpadiku, giarpamu, pPUCYHKK, Tabnuuy,
My/bTUMefiNHa Npe3eHTaLis



6. KOHCynibTaHTW po3ainis pobotu

Mpi3BuLLe,
IHILiam Ta
nocaga

Posgin

KOHCY/IbTaHTa
Bctyn Fysapy.€. (;
PO30I/T 1 TEOPETUKO-METOAOMOI YHI ly3ap Y.€.

ACIEKTU PO3BNTKY IHTEPHET-
MAPKETVHIY Y 3AK/IAOAX TOTE/IbHO-
PECTOPAHHOI'O BISHECY

Mignmc
3aBfaHHA 3aBaHHA
BUIAB pa MPUINHSAB

/)
PO3AIJT1 2. AHAJI3 TA MNEPCINEKTVBA FysapY.€. ~ yLLI/ii

PO3BUTKY IHTEPHET-MAPKETVHIY Y
PECTOPAHI «MAD BAR’S HOUSE»

N
PO3AIT 3. OXOPOHA TPALI TA TEXHIKA  TyszapY.€. [/
BE3MNEKM Y 3AK/TAOAX PECTOPAHHOIO
BISHECY ad/l/
BUCHOBKM NysapY.€. (1117 w

7. [ata Buaadi 3aBfjaHHA 18 BepecHa 2023 p.

KANEHOAPH MJTAH
No Hazga eTanis KasigikayiinHOT po6oTu
3/n
1 PO34in 1 TEOPETUKO-METOAONMONYHI
ACIMEKTW PO3BUTKY IHTEPHET-MAPKETVHIY
Y 3AKNAOAX  TOTEJSIbHO-PECTOPAHHOIO
BIBHECY

2. Po3gin 2 AHANI3  TA  TEPCIEKTVIBA
PO3BUTKY IHTEPHET-MAPKETUHI'Y Yy
PECTOPAHI «MAD BAR’S HOUSE»

3. PO34in 3. OXOPOHA TPALI TA TEXHIKA

BE3MNEKN Y SAK/IAOAX PECTOPAHHOIO
BISHECY

4.  BuWCHOBKM Ta npono3uuii. CNMcok BUKOPUCTaHOI
niTepartypu Ta iHTepHeT-pecypciB

5. [lofjaHHA CKOMMNOHOBAHOI NOSACHKOBA/ILHOT 3aMUCKK

KBaniikaLiinHOT po60TU KePIiBHUKY

["padpiuHi gopatku

LJoodopmneHHs KeanidikayiliHOT po6oTu

8 MopgaHHs KeaniikauiiHOT po60TK Ha Kadeapy

~N &

3n06yBay

KepiBHMK NPOeKTy

1)

i/l
Ar)

CTpOK BUKOHaHHst  [MpumiTKa

eTanis poboTn
01.12.2023

02.02.2024

01.05.2024

07.05.2024
20.05.2024
20.05.2024

25.05.2024
04.06.2024

-

pULCUIC?

X w 0

(fawuatoO

A, sK 3000yBay(Ka) JIbBIBCbKOr0o AepXXaBHOrO YHIBEPCUTETY (DI3UUHOT KynbTypu
iM. 1B. B0O6epPCbLKOro po3ymito i NIATPMMYKO MONITUKY YHIBEPCUTETY 3 aKafemivyHol
no6poyecHocTi. A He HagaeaB(-1a) i He ofepXKyBaB(-/1a) HeA03BOMEHOT AONOMOrM Mif Yac
MiArOTOBKM LIET po60TW. BUKOpUCTaHHA ifei, pe3ynbTaTiB | TEKCTIB iHLWMX aBTOpIB

MatoTb MOCWMaHHA Ha BiAMOBIAHe [MKepeno.
3p06yBay (<. (nignuc)



AHOTALIA
Huuan B.B. «TeHAeHUiT Ta NepcneKTUBN BUKOPUCTAHHA IHTEPHET-MapKETUHTY B
roTe/IbHO-PeCcToOpaHHOro 6i3Heci».
KBeanicikauiiHa poboTa Ha 3[006yTTS OCBITHLOIO CTyneHsi 6akanaspa 3i CnewiasibHOCTI
241  «[OTenbHO-pecTopaHHa cnpaBa». - JIbBIBCbKUMA [epXXaBHUA YHIBEPCUTET (i3NYHOI
KynbTypy iMeHi IBaHa BobepcbKoro. - J1bBiB, 2024. - 64 c.

3a TenepiLlHiX PUHKOBMX YMOB, OZHIEI 3 rOIOBHUX NPo6sieM NigNPUEMCTB YKpaiHu, €
npobnema nepexony Bif Karteropii BMpoGHMUTBA [0 (hinocodii NigNPUEMHNLTBA, fKa
OpiEHTOBaHa Ha CrnoXwuBaya, TOO6TO A0 (inocodii IHTEPHET-MapKETUHIY. 3acTOCyBaHHS
IHTEPHET-MapKeTUHT Yy MIANPUEMHULBKIA  LISANILHOCTI, CNpUSE  AUHAMIYHOMY PO3BUTKY
PUHKOBWX BIHOCWH, HayKOBO-TEXHIYHOMY Mporpecy, BUPOGHMLTBA Ta Toprieni. CbOrogHi
CMOCTEPIracTbCs TEeHAEHUIA PO3BUTKY rOTe/lbHO-PecTOpaHHOro 6i3Hecy, SKUWA € [OBOI
NpvBab/MBUM Ta BOAHOYAC HalbIfMbW  PU3MKOBaAHUM  BUAOM  AisnbHOCTI.  LLLogeHHO
BiJKPMBAIOTLCA HOBI 3aKMafy XapyyBaHHS, PO3MILLEHHS, SKi MPOMOHYOTL HaWPi3HOMAHITHILLI
KyniHapHi LWefeBpw, UikaBi Nocnyru, MeTOl SKMX € MpuBabuTX CMOXMBadiB Ta OTPUMATK
MPUOYTOK.

AKTYa/bHICTb TeMM KBaniikaliiHOT poboTK 3ymOBfieHa TWUM, LWO iHGopMaLiiHO-
TEXHIYHWUI NPOrpec € CbOroAHi He TiNIbKM FoN0BHUM (haKTOpOM 3abe3rneyeHHs eeKTUBHOrO
(hYHKLIOHYBaHHS roTe/lbHO-PeCTOPaHHOro Gi3Hecy, ane 1 HaBaK/MBILLOK YMOBOK MpoLecy
A0ro CTiKOro po3suTKy. Mpn LUbOMYy npiopuTeTHa yBara Mae 6yTu npuaineHa came CyYacHUM
IH(hopMaLiiHM TEXHOOTISIM, AKi 3aBASKM CBOIM YHiKa/lbHUM BMacTUBOCTAM OyayTb aKTUBHO
CrpuUATU AUHAMIYHOMY PO3BUTKY PUHKY IHAYCTPIT FTOCTUHHOCTI.

MeTot KBanighikaliitHOT poboTU € AOCNIMKEHHS BNAMBY iHCTPYMEHTIB iHTEpHeT-
MapKeTUHIY Ha AifNbHICTb 3aKNafiB roTe/ilbHO-pPecTopaHHOro rocnojapcTaa.

MeToan A0CNiI>KeHHS. B po6oTi 6yno BMKOPUCTAHO EKOHOMIYHWIA aHani3, CUCTEMHWIA
nigxig, abcrTparyBaHHA, NOPIBHAMBbHUA aHasi3, BMBYEHHA MOHOrpagiini Ta HaykoBMX CTaTei,
aHaNiTUYHUIA MeTof, CUCTEMHMWIA nNiaxig i NPOrHo3yBaHHS, MAapPKETUHIOBI [AOCNIIKEHHS -
cTpaTeriyHuiA aHani3. IHgopmaliinHo 6a30t0 AoCNiMKEHHS € OMiUiiHI  faHi  pecTopaHy
«MAD BAR'S HOUSE»; po60TK BITYM3HAHUX | 3apyOiKHMX Yy4yeHMX Ta (haXiBLUiB 3a
TEMATMKOK LOCMILKEHHS; NepioguyHi HayKOBI BWAAHHA; pe3y/bTaTW BAACHUX AOCAILXKEHb;
pecypcu Mepexxi IHTepHer.

HaykoBa HOBW3Ha pe3ynbTaTiB [AOCNILXKEHHS, OTPUMAHUX OCOOGWUCTO aBTOPOM |
MPeAcTaB/ieHNX Ha 3axWUCT rnonsrae y po3pobui i 06rpyHTyBaHHI TEOPETUYHUX MOMOXKEHb
WoA0 (hopMyBaHHS IHTEPHET-MapKeTUMHIY Yy 3akiafax PecTopaHHOro 6i3Hecy, NpPaKTUYHKX
IHHOBAUiMHMX HanpAMiB LWOAO YAOCKOHANIEHHA MapKeTMHIOBOI MOMITMKM 3a [OMOMOroH
IHTEPHET-TEXHOMOTI .

Kno4oBi cnoBa: iHTEpHET-MapKETVHI, 3aKnagyW roTeNbHO-PeCTOpPaHHOro  6i3Hecy,
MapKeTUHIroBa cTpaTeris, iHHOBaLii, Kpu3a.



ABSTRACT
Nychai V.V. «Trends and prospects of the use of Internet marketing in the hotel and
restaurant business».
Qualification work for obtaining a bachelor's degree in specialty 241 «Hotel and
restaurant business». - Ivan Bobersky Lviv State University of Physical Culture. - Lviv, 2024.
- 64 p.

Under the current market conditions, one of the main problems of Ukrainian enterprises
is the problem of transition from the category of production to the philosophy of
entrepreneurship, which is focused on the consumer, that is, to the philosophy of Internet
marketing. The use of Internet marketing in business activities contributes to the dynamic
development of market relations, scientific and technical progress, production and trade.
Today, there is a tendency to develop the hotel and restaurant business, which is quite
attractive and at the same time the most risky type of activity.

The relevance of the topic of qualification work is due to the fact that information and
technical progress is today not only the main factor in ensuring the effective functioning of the
hotel and restaurant business, but also the most important condition for the process of its
sustainable development. At the same time, priority attention should be given to modem
information technologies, which, thanks to their unique properties, will actively contribute to
the dynamic development of the hospitality industry market.

The purpose of the qualification work is to study the influence of Internet marketing tools
on the activities of the hotel and restaurant industry.

Research methods. Economic analysis, systematic approach, abstraction, comparative
analysis, study of monographs and scientific articles, analytical method, systematic approach
and forecasting, marketing research - strategic analysis were used in the work. The information
base of the research is the official data of the restaurant "MAD BAR'S HOUSE"™; works of
domestic and foreign scientists and specialists on the subject of research; periodical scientific
publications; results of own research; Internet resources.

The scientific novelty of the research results obtained personally by the author and
presented for defense consists in the development and substantiation of theoretical provisions
regarding the formation of Internet marketing in restaurant business establishments, practical
innovative directions for the improvement of marketing policy with the help of Internet
technologies.

Keywords: internet marketing, hotel and restaurant business establishments, marketing
strategy, innovations, crisis.
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