IHHOBALLII,
FTOCTUHHICTDb,
TYPU3M:

HAYKA, OCBITA, NMPAKTHUKA

36ipHuUKk mes doriosidel

Il BeeykpaiHcbKoi

HayKo80-rpaKmu4Hoi KOHghepeHUii
MOJSI00UX y4eHUX, acripaHmie i cmydeHmis
3 MIXKHapOAHOK y4acTro

(18 mpasHs 2023 poky, m. Jlbeis)

JlbBiB
NAYOK im. IBaHa bobepcbkoro 2023
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Peuensenrn:

JIOKTOP TEXHIYHHUX HAYK, Ipodecop
Bacuas ITACTYHUI
(Hayionanvuuil yHisepcumemn xapuo8ux mexmono2ii)
JIOKTOp €KOHOMIYHHUX HayK, ipodecop
Haranis IABJIEHYHUK

(Ivsiscoruti Oeparcagnuil ynieepcumem @izuunoi Kynomypu imeni Isana Bobepcokoeo)

Pexomenoysana 0o Opyky euena paoa
JIvsiscvro20 Oepoicasroeo yHisepcumemy gizuunoi kynvmypu imeni leana bobepcvkozo
(npomoxon Ne 8 6i0 9 mpasrna 2023 p.)

166 InHoBaNii, rOCTHHHICTb, TYPU3M: HAyKa, OCBiTa, MpPaKTUKa : 30.Te3 J0I.
III Beeykp. HayK.-PAaKT. KOH]. MOJ. YYEHHX, acll. i CTyd. 3 MIKHAPOIHOIO
yuactio (18 tpaBHst 2023 poky, M. JIbBiB). — JIbiB : JIAY®K im. IBana
Bobepcrkoro, 2023. — 538 c.

VY tesax momosizeit Il BceykpaiHChKOi HAyKOBO-TIPAKTHUHOI KOH(EpPEeHIii MOIoanux
YUYEHUX, aCIiPaHTIB i CTYJJCHTIB BUCBITICHO PE3yIbTATH JOCIIKEHb IPIOPUTETIB i IEPCIIEKTUB
PO3BUTKY MiANPUEMCTB TOTEIBHO-PECTOPAHHOrO Oi3HeCy; cydacHi TeHAEHIIi Ta perioHajIbHi
TIPIOPUTETH PO3BUTKY TypU3My B YMOBaxX IyIo0ali3alii; coIianbHO-eKOHOMIUHI 3acajm
MEHE/UKMEHTY Ta MapKEeTHHTY iHAyCTpii TOCTHHHOCTI; aKTyaibHi Tpo0ieMm MojepHi3amii
TOTEIbHO-PECTOPAHHOTO TOCHO/IaPCTRA.

Marepiaau OyayTh KOPUCHMMH ISl CTYJCHTIB, BUKJIA/IA4iB, HAYKOBIIB 1 MpalliBHUKIB
IHIyCTpii TOCTUHHOCTI.
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CyuacHi menoenyii ma nepcnekmugu po3eumxy iH0ycmpii 20CMUHHOCMI
YK 338.488.2:640.4:578834Covid 18

Jliniss 3apemoa

CTYAEHTKA CIeLiaIbHOCTI «[ 0TeIbHO-pECTOpaHHa CIIPaBay,
Opucaasa I'padebka

JI-p €KOH. HayK, JOLEHT KadeIpu roTebHO-pecTOpaHHOro O13Hecy,
JIbBIBCHKMIL IepyKaBHUM yHIBEPCUTET (Pi3UUHOT KYIbTYpH

iMeHi [Bana bobGepcrkoro

®AKTHU BIUIMBY MAHJAEMII COVID-19 HA PO3BUTOK
CBITOBOI 'OTEJIBHOI IHIYCTPII

[Margemiss COVID-19 3na4HO BIUTMHYIIA HA TJI00ATEHY €KOHOMIKY Ta
3MIHHJIA PO3MOALT MPUOYTKIB MK Pi3HUMU rany3aMu. OHIE0 3 HAUOUIBII
MOCTPAXKAATNX Taly3ed € TroTelbHa IHIYCTpis, fKa CTaja 3aJie)KHa Bif
310poB's Ta MibkHapoaHoro Typusmy. [langemis COVID-19 mana 3Haunuit
BIUIMB Ha TOTEJIbHY IHAYCTPIIO 110 BChOMY CBiTY. Ha mouaTtky manaemii Oymu
BBE/ICHI OOMEXKCHHS Ha IMOJOPO’KI Ta MAcOBi 3aXO0JH, IO MPU3BEIO 0
CKaCyBaHHS MOJJOPOKEH Ta 3MEHILIEHHSI IOMTUTY Ha FOTENbHI MOCIyTH. Pizke
3HWKEHHSI 3aMOBJIEHb Ha IMPOXHBAHHSA 1 MOCIYT'M TOTENIB MPU3BENO JI0
3HW)KEHHSI IPUOYTKIB 1 BTpaTH TpalliBHUKIB [2, C.15-16].

[TpoBoasiun aHani3 HaWOLIBII BPa3IMBUX PEriOHIB BiA3HAYKUMO, IO
HaWOUIbII MOCTpaXKJaduW Ta 3a3HaIM (IHAHCOBUX 30UTKIB ToOTeNl B
TYPUCTUYHHX 30HAX, TakuX gk Icmanis, Itanis, ®@panmis i CILIA. 3a nanumu
Mixuaponnoi acoriamii roreniB 1 pecropaniB (IH&RA), BignmoBigHo 10
nporuo3y Ha 2020 pik, npuOYTOK TOTENBHOI 1HAYCTPii 3MEHIIMTHCS Ha
noHaz 50%. 3a nanumu MixuapoaHoro Typuctuddoro corosdy (UNWTO),
BIMOBIAHO 70 mporHo3y Ha 2020 pik, 3aranbHUN TYpPUCTHUHHUHI pyx
3MEHIINUTHCS Ha 1moHan 60%.

IIpencraBumMo  Jesiki 3 OCHOBHMX (DaKTOPIB , SKI CHPUYMHUIIA
nanaemiss COVID-19 B cdepi rorenbHO-pecTopaHHoro 6i3Hecy Ta cepi
TOCTMHHOCTI 3arajioM:

v 3MeHIICHHS MOIHUTY;

v 3HIKEHHS BapTOCTi HOMEPIB;

v' BigzHaunmo, 10 3MEHIIEHHS MOIMKUTY TPU3BEIO JIO 3HHKEHHS
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BapTOCTI TOTEJIbHUX HOMEpiB. baraTo roreniB mMpormoHyBalu 3HMKKHA Ta
crieriagbHI IPOIO3uIlii, 00 30eperTH CBOiX KIIEHTIB Ta MPUBAOUTH HOBHX.
[2, c.18-19]

v 3HIKEHHS 00CATY POTH;
3MiHa BUMOT 70 O€3IIeKH ;
3MmiHa croco0y MoI0POKYBaHHS;
3MiHa IPIOPUTETIB;

P03BUTOK TEXHOJIOTIH;
HeBusnavenictp MaiidyTaporo [5, ¢. 317].

VYci Bume 3rajani (hakTopu MPU3BENIN 0 3HAYHOTO BIUIMBY MaHAEMIl
COVID-19 na rorensHy iHaycTpiro. ['oteni noBuHHI Oynu agantyBaTHUcs J10
HOBHUX YMOB Ta 3MIHIOBAaTU CBill Oi3Hec-TUIaH, 100 MPUBAOUTH KIIEHTIB Ta
30eperTu CBOK KOHKYPEHTOCTIPOMOXKHICTE. Jlo Toro ik, mangemis COVID-
19 Mana HeraTMBHUI BIUIMB HA TOTEJbHY IHAYCTpPilO y Oaratbox KpaiHax,
0CO0JIMBO THX, /€ TYPH3M € BKJIMBOIO Taly3310. 3MEHIIEHHS TONHUTY Ha
roTeli IPHU3BEJIO 10 3MEHIICHHS KIJTbKOCTI pOOOYMX MICIh Ta 30UIbIICHHS
6e3po0iTTst y ramysi. [eski roTtenmi 3MymieHi OylM TPUIIMHUTH CBOIO
JISTBHICTD HA JISIKUH Yac ab0 Ha3aBXIW 4yepe3 BeIuKi (iHAHCOBI BTpaTH
[1]. 3 ixmoro 6oky, mangemis COVID-19 cTBOpHMiIa MOMIJIMBOCTI ISt
PO3BUTKY HOBUX (opM roreiapbHOro Oi3HeCy, TakuxX SK JTOBIOCTPOKOBI
OpPEHIIM KHTJIA, KOHBEPCis TOTENIB Ha TYPTOXXHUTKH, armapTaMeHTH s
CaMoi30JIs11i1, TUMYaCOBE MPOKUBAHHS ISl METUYHUX MPAI[iBHUKIB TOIIIO.
Takox, maHjemis MiAIMTOBXHYJA TOTEIl 0 3MIHM CBOTO Oi3HEC-MOjel,
11106 3a0e3neunTH Oe3MeKy CBOiX IOCTeH Ta MepcoHaly, 1 3pOOUTH AKIEHT
Ha 3/I0pOB'sl Ta Tiri€HY.

VY MailOyTHbOMY, TOTEIbHA IHAYCTpis Oyne 3ayexaru BiJ TOTO, SIK
mBUIKO cBIT ogoiae manaemito COVID-19 ta sixi HOBI TpeHIH 3'IBISATHCS
y TYpUCTUYHIN rany3i. O4iKyeTbCs, 110 TOTEN, SKI YCHIIHO aJalTyIOThC
70 HOBHX yYMOB Ta 3MIHIOIOTh CBOIO CTpAaTeTil0, MAaTHMYTh IE€peBary Ha
PHHKY Ta 3MOXXYTb 110Oy1yBaTH O1IbII CTiiKUil Oi3HEC y MallOyTHBOMY.

Kpim toro, nannemis COVID-19 takox cripusiia po3BUTKY HUPPOBUX
TEXHOJIOTI Yy TOTeNbHIA 1HAyCTpii. 3HMKEHHS KUIBKOCTI 0COOMCTOrO
KOHTAaKTy Ta HEOOXIMHICTh JOTPUMAaHHS  COILIAJBbHOI  JUCTAHII]
CTUMYJIIOBaJIa FOTEJNI JO BUKOPUCTAaHHS O€3KOHTAKTHUX TEXHOJIOT1H, TAKUX
K MOOUIbHUN 4YeK-1H, €JEeKTPOHHI KJIIo4l JJIsi HOMEpiB Ta Oe3pOoTOBI
miaTexi.[3].

Ak miacymoxk , BimzHauMMoO , 110 nanaeMist COVID-19 Takox 3minnia
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MOBEIHKY Ta MOTPEOH TypUCTiB. 3MEHIICHHS MOKJIMBOCTEH MIXKHAPOIHHUX
MOJOPOKEN Ta 3pOCTAHHS MOMUTY Ha JIOKAIbHUN TYPHU3M , IKUH CTUMYJTIOE
rOTelli 1O 3MiHHM CBO€ET CTpaTerii Ta 3aydeHHs MICIIeBHX TypHCTiB. Takox,
TYPUCTHU CTAIOTh OLIbII 0013HAHUMH Ta BUMOTJIMBUMHU 10 YMOB ITPOXKHBAHHS
Ta CTaHJapTiB OE3MeKH, [0 BUMArae BiJ TOTENIB 30ITBIICHHS CBOEI
TOTOBHOCTI Ta IIPO30POCTI IIOJI0 3amo0iraHHs MOIMTMPEHHIO 1H ek [4, C.
263].

Orxe, moxemMo miacymyBatu , mo mnaxgemis COVID-19 wmama
3HAYHU{ BIUTMB Ha TOTEJbHY IHIAYCTPIiIO, 3MYCHBIIM TOTENI 3MIHHUTH CBOT
cTparterii Ta IIykaTH HOBI MOXJIMBOCTI. Ti1 roTeni, siki 3MOXKYTh YCIHIIITHO
a/lanTyBaTHCS 10 3MiH Ta BUKOPHCTATH HOBI MOKIIUBOCTI, MalOTh IIepeBary
Ha PUHKY Ta 3MOXYTb [MOOYAYyBaTH CTiiiKui O6i3HEC Y MailOyTHHOMY.

Kniouosi crosa: manaeMisi, pO3BUTOK, TOTEIbHA IHAYCTPIS.
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