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DOLEHT Kadheapu TypM3My Ta roTeNbHO-PEeCTOpaHHoI 6isHecy
KWiBCbKWIA HaLliOHAaNbHWUIM YHIBEPCUTET TEXHOONIN Ta AU3aNHY

OCOBNIMBOCTI OPAHI3ALII
NPUMOMIB-BAHKETIB
HA OMNNOMATUYHOMY PIBHI

B TenepiiiHb0oMy CBITi O/HUM i3 pPi3HOBU/IB Cy4acHOI AUTIJIOMaTil BiHO-
CUTBLCS /10 KyJIBTYPHOT a0 KysliHapHOI AUTIIIOMATii, sika (hopMye BaXkK/TUBHIA
HampsM JiepsKaBHOI MOMITUKY Ta AUTIJIOMaTHYHUX BiJHOCHH, a TaKoX PO3-
BHBa€ eKOHOMIUHMM, KY/JLTYPHUM, CoLliaTbHUM, PO3BUTOK HAIIIOl Ziep>KaBH.

locTuHHICTD — BayK/TMBUYM MOKa3HUK YeCTi ¥ riiHOCTi HapoAy Ta Jepyka-
BU, TOMY BOHM 00€piratoTh iCTOpUUHI TpaJuIlil TPUHOMIB TOCTEH SIK CUM-
BOJIM MUDY i I0OpUX BiIHOCHH.

Hapa3euuaiiHo IOBrY icTOpito Ma€ AUIIoMarisi, OCKiZIbKY 3’ sIBUJIAcs 3 BU-
HUKHEHHSIM JTIFO/ICTBA, TIepIIuX MpobsieM, MOB’3aHUX i3 TepPUTOPisMH, CY-
repeukaM i KoHGuIikTaMy Ta 00MiHOM TIPOyKTaMK XapuyBaHHsL. OHi€r0
3 HeBi/l'EMHHUX CKJIa/I0BUX JIUIIIOMATII € caMe — TUTJIOMaTUUHUM TIPOTOKOJ,
Hioro Mo THYHUH iHCTPYMeHT Ta (hopMa, SIKOI0 CYTPOBOKYETHCS Oy/ib-sKa
30BHIIIHbOMIOMITUYHUM 3aXi[| lepKaBH Ta sIKOI JOTPUMYIOThC ii peficTaB-
HULITBA YU MPe/ICTaBHUKH.

YKpalHChKi cTpaBy Ha OaHKETi-PUIOMIi € OTHUM i3 HalBITi3HABAHIIIINX
Hal[iOHa/IbHUX OpeH/IiB, a HaWBa)K/IUBIILIUM Y XOZi MPOBeJeHHS OaHKeTYy-
npuiioMy € 00CTyTOBYBaHHSI, sike Mae CBOI OCOOTMBOCTI 3a/ieXHO Bif| H0r0
BU/ly, TOMY B KOHTEKCTi BMIlle 3a3HauU€HOT0, OpraHi3allisi Ta IpOBeJjeHHs
OaHKeTy-1puioMY TI0 THTTY LIBe/ICEKOTO CTOJTY /ISl BCTAHOB/IEHHST Mi>KZep-
’KaBHUX BiTHOCHH Ha CbOTOJHIIIIHI} IeHb € JOCUTb aKTyaJbHOIO TEMOIO.

© JMeBuubkuii |., KonicHnyerko T., 2022



CyuyacHi TeHAEHUii Ta NepCcneKkTBM PO3BUTKY iIHAYCTPII FOCTUHHOCTI 1 3 1

HatinomupeHiioro ¢popMoro Ai/IOBOTO CITLIKYBaHHS /1Sl BCTAHOBJIEHHS
MiXK/Iep)KaBHUX BiJHOCHH € TpuiioM-0aHkeT. [TpuiioMu-0aHKeTH € OHUM
i3 BaYK/IMBUX CIOCOOIB CITiIKyBaHHS i BCTAHOB/IEHHST KOHTAKTiB MK U/ieHa-
MU [JUTIZIOMaTUUHOTO KOPIYCY, MpeCcTaBHUKaMU MiHiCTepCTBa iHO3eMHUX
CTipaB, YpsiIOBUMH, TPOMaJCbKMMU Ta [iIOBUMU KOJlaMH Jlep>KaBU. 3ario-
PYKOIO YCITiXy B Hajlaro/KeHHi Ji/IOBUX BiIHOCHH MiXK MapTHepaMu ro 6i3-
HeCy € JOTPUMaHHS CyTO AWIJIOMaTHUHOTO eTUKeTy. JJoOpo3uummBicTh Ta
TOBa)KHEe CTaBJIeHHs JOTIOMAararoTh 3aCaYKUTU NPUXUIBHICTb Korer i Bifi-
KPUTH [IBePi /7151 HOBHUX XOPOIIMX MOXX/TMBOCTEN i epcreKTHB B TIPOCYBaHHi
JWTIIOMaTUUHKX BiIHOCHH.

[TpoTsirom 6aratopiyHOro PO3BUTKY PECTOPAHHOTO XapUyBaHHS CK/IaIacst
CK/IaJiHa crucTeMa o0C/TyroByBaHHs, sika Mae Oarato pi3Hux ¢opM. Binblia
YyacTUHA MiJIIPUEMCTB PeCTOPAHHOTO TOCII0/lapCTBa 30CepeKyI0Th CBOI
3ycuIIst Ha 00paHHi ofHiel hopmu abo ofiHOMY BHU/Ii 00C/TyrOBYBaHHSI, TO/i
sIK iHI1Ii BBOJSITH Oi/IbIII TIPOTPECUBHI, CK/IaZiHI Ta KOMOiHOBaHi popmu.

OdiritiHi 6aHKeTU-TTPUMOMU CJTifi TIOZJIATH Ha JUTJIOMaTUYHi Ta [i/IOBi.
[puiiomuy, siKi OpraHi3oBYIOTHCS MPeJCTaBHULITBAMY JUTIOMaTHUYHOT CITy>K-
0, CTIpUSIIOTH BCTAaHOBJIEHHIO, TiATPUMILIi Ta PO3BUTKY KOHTAKTIiB MOCO/Ib-
CTBa 3 KpaiHoto rnepeOyBaHHSI, Ha SIKUX iHO3eMHI AUTIJIOMATH TIOSICHIOIOTh
MOJIITUKY CBOTX KpaiH, OTPUMYIOTh iH(hOpMaLlito TIpo KpaiHy repeOyBaHHS,
0OMIHIOIOTBCSI IYMKaMH I110/10 BXK/TUBHUX Mi>KHApPOAHUX Tofin. [inoBi odi-
LiliHi TpUHOMH BIALITOBYIOTHCS 3 HAaro/iy HalliOHa/IbHUX CBSAT, 3HaME@HHUX
TIO/IiM, piUHMI[b, Ha UeCTh ITepeOyBaHHs B Ziep>KaBi iHO3eMHOI Jiesieratiii, mpu
BiIKDUTTI MpeACTaBHULITB (hipMm.

KynbTypHa furisioMarisi 1ie Ta M’gKa iHCTpyMeHTaJlbHa CUJIa, siKa JJoroMa-
rae OyayBaTH 3B’sI3KH, 3HAXOUTH TTOPO3yMiHHS Ta 3400yBaTH MapTHEPCTRO.
A KyniHapHa AWTIIOMaTis — HeBijl’€éMHa YacTHHA KyJIBTYpHOI — pOOUTH 1ie
yepe3 DKy Ta Ky/liHapHUN eTUKeT. [IepyKaBu perpe3eHTyIOTh cebe y CBiTi He
Jviiie yepe3 MOoJIiTUUHI (Girypy Ui eKOHOMiUHI UMHHUKY, a ¥ uepe3 Ky/bTYpYy.

ChorofiHi ykpaiHCbKa Ky/IbTypHa AUIJIOMATIs i 3aCTLJI/Is1 OPIEHTYETHCS Ha
cyuacHi, 6arato B uomy yHi(ikoBaHi CBiTOBi cTaHzapTH, 30epirarou rmpu
LIbOMY TpaMLii MUHY/IOTO.

Y Mi>kHapoAHil TTpaKTUIli AUTIOMaTUYHI PUHOMU — OfIHA 3 3arajbHO-
TIPUMHSTHX Ta MOMIMPeHUX (OpM 30BHIIITHLOIIO/MITUYHOI Ais/TbHOCTI YPSZIB,
Bi/JOMCTB 3aKOP/IOHHUX CIIpaB, AUMJIOMaTUUHUX TIPeZICTaBHULITB Ta JUIIO-
MarTiB, a TaKO)K 3aKOHO/IaBUMX Ta BUKOHABUMX OpraHiB Biajau. [Ipuiiomy, 1110
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OpraHi3yoThCs AUTVIOMaTUUHUM TIPe/ICTaBHULITBOM, CIIPUSIIOTH BCTAHOBJIEH-
HIO, TTiJTPUMLIi Ta PO3BUTKY KOHTAKTiB ITOCOJILCTBA 3 KpaiHOO epeOyBaHHsI.
Ha Takux mpuiioMax iHO3eMHi AUTIJIOMaTH pO3’SICHIOIOTH TOJIITUKY CBOIX
KpaiH, 30upatoThk iH(opMmaLlito po KpaiHy nepeOyBaHHs, 00MiHIOIOTHCS
JYMKaMU II0fI0 BXK/IMBUX Mi>KHapo#HUX nipobiemM. ToMy Oyab-sKuii [u-
MJIOMaTUYHUN TIPUMOM Ma€ BeJIMKe TOJiTUUHe 3HaUeHHs K THX, XTO Horo
BJIAILITOBYE, TaK MPUCYTHIX Y HbOMY TOCTeM.

[ITopoKy AiecsiTKX MOCOJIBCTB Y Pi3HUX KyTOUKaX CBiTY MPOBOAATH AU-
TJIOMaTUuHi TipuiiomMu. [ToaiOHI TPUIOMH € OAHUM i3 Ba)K/TMBHX 3aXOZiB
y po0OTi AUTIOMaTUUHUX TPeICTaBHUIITE 3a KOpAOHOM. I Bif ycmixy Ta
SIKOCTI 1X MIPOBe/IeHHSsT TIEBHOO MipOI0 3a/IEXKUTh IMIK Ziep>KaBHy.

Knatouogi cnoea: AUTIJIOMaTUYHI TIPUHOMH, TIpUHAOM-0aHKeT, YKpalHChKi
CTpaBM, 3aCTi/I/Isl, TOCTUHHICTb
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