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1. IlcuxoJioriyHa KyJabTypa CHIJIKYBaHHS

IlcuxosoriyHa _KyJbTypa JAiJIOBOI0 CHIJIKYBAHHH — 116 3HAHHI
3aKOHOMIPHOCTEH MCUXIYHOT JisIbHOCTI CIIIBPO3MOBHUKIB 1 BMiHHS 3aCTOCOBYBAaTHU
I[l 3HAHHI B KOHKPETHUX JIJIOBHUX cHuTyallisix. Ile [g03BOJIUTH CTBOPUTHU
COPHUSITIMBUNA TICUXOJIOTIYHHUI KJIIMAT AUIOBOi PO3MOBH, CKJIACTU TIO3UTHUBHE
Bpa)XeHHs TIpo cede, po3IMi3HATH TMapTHepa 1 BMIUJIO MOTO BUCIYXOBYBaTH, CTaBUTHU
MUTAHHS 1 BIAMOBIAATH HAa HUX, 3aXMUIIATUCH Bl HEKOPEKTHUX TMApPTHEPIB, a TAKOK
BUKOPHUCTOBYBAaTHU TEXHIKY O€3KOHQJIKTHOIO CIIIJIKYBaHHS 31 CIIIBPO3MOBHUKAMU
PI3HUX NCUXOJIOTTYHUX THIIIB.

Emoyii moorcyms weuoko zasecmu 0inogy pozmogy y 6e36uxios. Il[o6 emoyii

He 3a8adxcanu OO0CACHEHHIO 83AEMOPO3YMIHHS, HEOOXIOHO 00OMPUMYBAMUCHL MAKUX
PEeKOMEeHOayil:

* VYcBioMTe CBOi Ta 4y>K1 HOYYTTS.

« CraBTech /10 MapTHEPIB SIK 10 BUPA3HUKIB YHIXOCh JYMOK.

* IloaumiThcst CBOIMU BIAUYTTSIMU.

 Jlo3BONIbTE MAapTHEPY 3BUILHUTHUCS B1J] CBOiX MTOYYTTIB.

* He pearyiiTe Ha eMOIiiHI TPOSIBU.

» BukopucToByiTe CHMBOJIIYHI )KECTH.

(source: http://theconversation.com/how-knowledge-about-different-cultures-is-
shaking-the-foundations-of-psychology-92696)

» The academic discipline of psychology was developed largely in North America and
Europe. Some would argue it’s been remarkably successful in understanding what drives
human behaviour and mental processes, which have long been thought to be universal. But
in recent decades some researchers have started guestioning this approach, arguing that
many psychological phenomena are shaped by the culture we live in.

 Clearly, humans are in many ways very similar — we share the same physiology and
have the same basic needs, such as nourishment, safety and sexuality. So what effect can
culture really have on the fundamental aspects of our psyche, such as perception, cognition
and personality? Let’s take a look at the evidence so far.

» Experimental psychologists typically study behaviour in a small group of people, with
the assumption that this can be generalised to the wider human population. If the
population is considered to be homogeneous, then such inferences can indeed be made
from a random sample.

* However, this isn’t the case. Psychologists have long disproportionately relied on
undergraduate students to carry out their studies, simply because they are readily available
to researchers at universities. More dramatically still, more than 90% of participants in
psychological studies come from countries that are Western, Educated, Industrialised,
Rich, and Democratic (W.E.l.R.D). Clearly, these countries are neither a random sample
nor representative for the human population.
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» Thinking styles

 Consider which two of these objects go together: a panda, a monkey and a banana.
Respondents from Western countries routinely select the monkey and the panda, because
both objects are animals. This is indicative of an analytic thinking style, in which objects
are largely perceived independently from their context.

* In contrast, participants from Eastern countries will often select the monkey and the
banana, because these objects belong in the same environment and share a relationship
(monkeys eat bananas). This is a holistic thinking style, in which object and context are
perceived to be interrelated.

Holistic thinking is prevalent in Asian cultures, such as India.

* Ina classic demonstration of cultural differences in thinking styles, participants from
Japan and the USA were presented with a series of animated scenes. Lasting about 20
seconds, each scene showed various aquatic creatures, vegetation and rocks in an
underwater setting. In a subsequent recall task, both groups of participants were equally
likely to remember salient objects, the larger fish. But the Japanese participants were
better than American participants at recalling background information, such as the colour
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http://creativecommons.org/licenses/by-sa/4.0/
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of the water. This is because holistic thinking focuses on background and context just as
much as foreground.

* This clearly demonstrates how cultural differences can affect something as fundamental
as memory — any theory describing it should take that into account. Subsequent studies
have shown that cultural differences in thinking styles are pervasive in cognition —
affecting memory, attention, perception, reasoning and how we talk and think.

e The self

« If you were asked to describe yourself, what would you say? Would you describe
yourself in terms of personal characteristics — being intelligent or funny — or would you
use preferences, such as “I love pizza”? Or perhaps you would instead base it on social
relationships, such as “I am a parent”? Social psychologists have long maintained that
people are much more likely to describe themselves and others in terms of stable personal
characteristics.

» However, the way people describe themselves seems to be culturally bound. Individuals
in the western world are indeed more likely to view themselves as free, autonomous and
unique individuals, possessing a set of fixed characteristics. But in many other parts of the
world, people describe themselves primarily as a part of different social relationships and
strongly connected with others. This is more prevalent in Asia, Africa and Latin America.
These differences are pervasive, and have been linked to differences in social
relationships, motivation and upbringing.


http://psycnet.apa.org/fulltext/1995-17405-001.html
http://psycnet.apa.org/fulltext/1995-17405-001.html
http://doi.apa.org/journals/psp/56/1/124.html
https://doi.org/10.1207/s15324834basp1902_7

(e .

Zulu people are more Iin to think of themselves in terms of social relationships.

» This difference in self-construal has even been demonstrated at the brain level. In a
brain-scanning study (fMRI), Chinese and American participants were shown different
adjectives and were asked how well these traits represented themselves. They were also
asked to think about how well they represented their mother (the mothers were not in the
study), while being scanned.

* In American participants, there was a clear difference in brain responses between
thinking about the self and the mother in the “medial prefrontal cortex”, which is a region
of the brain typically associated with self presentations. However, in Chinese

participants there was little or no difference between self and mother, suggesting that the
self-presentation shared a large overlap with the presentation of the close relative.

 Mental health

» Another domain that was originally dominated by studies on W.E.I.R.D. samples is
mental health. However, culture can affect our understanding of mental health in different
ways. Because of the existence of cultural differences in behaviour, the framework — based
on detecting deviant or non-normative behaviours — isn’t complete. What may be seen as


https://www.flickr.com/photos/south-african-tourism/20325264550
https://www.flickr.com/photos/south-african-tourism/20325264550
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https://www.researchgate.net/publication/232558390_Culture_and_the_Self_Implications_for_Cognition_Emotion_and_Motivation
https://doi.org/10.1016/j.neuroimage.2006.08.047

normal in one culture (modesty) could be seen as deviating from the norm in another
(social phobia).

« In addition, a number of culture-specific syndromes have been identified. Koro
sufferers (mostly in Asia), are men which have the mistaken belief that their genitalia are
retracting and will disappear. Hikikomori (mostly Japan) is a condition that describes
reclusive individuals who withdraw from social life. Meanwhile, the evil eyesyndrome
(mostly in Mediterranean countries) is the belief that envy or other forms of malevolent
glare will cause misfortune on the receiver.

 The existence of such culture-bound syndromes has been acknowledgedby both the
World Health Organization and the American Psychiatry Association recently, as some of
these syndromes have been included their respective classifications of mental illnesses.

* Clearly culture has a massive effect on how we view ourselves and how we are
perceived by others — we are only just scratching the surface. The field, now known as
“cross-cultural psychology”, is increasingly being taught at universities across the world.
The question is to what extent it will inform psychology as a discipline going forward —
some see it as an extra dimension of it while others view it as an integral and central part
of theory making.

» With more research, we may well find that cultural differences pervade into even more
areas where human behaviour was previously thought of as universal. But only by
knowing about these effects will we ever be able to identify the core foundations of the
human mind that we all share.

2. Ilepenonu y cninkysanni

Ha nuisixy B3aeMOpO3yMiHHSI JIOJIEH y TIPOIIECI CIIJIKYBaHHS MOXKYTh
BUHUKHYTHU TI€BH1 Oap'epu: iHTEIEKTyalbHi, MOTUBAIlliiHI, MOPaJIbHi, EMOIIHI.
[arenekryanpuuii Oap'ep. Ilepma mepenona — inTenekT. BiH He € BpOIKEHOIO
SIKICTIO, @ JA€ThCS HAIOJIETJIMBOIO Tpalero (HaBYaHHSM, XUTTEBUM JOCBIIOM)
MPOTSITOM YChOTO KHUTTA. |HTENEeKTyallbHI TPYAHOIII B CIIIJIKYBaHHI TIOB'si3aHi 3
HEKOMIIETEHTHICTIO OJHI€l 31 CTOpPiH, HEPO3YMIHHAM CMHUCIYy ab0 TiATEKCTY
BHCJIOBIIIOBaHb, OOMEKEHICTIO MaM'siTi, BIJACYTHICTIO JOTIYHOCTI MHCICHHS,
HEBMiHHSIM abcopOyBaTH Kparie, HeJJOCKOHAJINM CIIOBHUKOBHUM 3aI1acoOM TOIIIO.
MotuBamiinnii 6ap'ep. lle#i Gap'ep 3HAMEHUTHI THUM, IO BHUCJIOBIIOBAaHA
JFOAWHOKO MOTHBAIlSI Ma€ OyTH MPUHWHIATHOIO 1 TIEPEKOHIHUBOIO JUUISI OTOYYHOUHUX.
[Tpu HEeraTuBHOMY i1 pO3yMiHHI BOHA BTpada€e CBOE€ MOOimi3yroue 3HaueHHs. Came
TaKUM MOTHUBAIIMHUM Oe3riny3/1siM OyJIMd CBOTO Yacy 3akJIuKu: Biodamo éci cunu...
— Buxonaemo i nepesuxonaemo... — Yci ax o0un na npubupanms mepumopii... 1 T.11.
MortuBaliiHl TPyJIHOIIl IOB'A3aHl 3 HAaAMIPOM abO0 BIACYTHICTIO MOTHBIB
PO3YMiHHS, 1X HECKOOPAMHOBAHICTIO, CIIOKHMBAIlbKUM CTaBJICHHSIM IO I1HIIHX,



http://www.medicaldaily.com/koro-syndrome-genital-retraction-fear-242674
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http://www.who.int/classifications/icd/en/bluebook.pdf

HAJEXKHICTIO 10  PI3HUX  COLIAJIbHO-TIOJITUYHUX  IpyH, HOpodeciiHuMu
BIJIMIHHOCTSIMH, 11O TIOPOJIXKEHI PI3HUM CBITOTJISJIOM, KYJbTYPHHUMHU LIIHHOCTSIMHU
1 T.M.

MopanbHuii (eTuuHuii) Oap'ep. 3a3HadyeHUU Oap'ep 3yMOBIIIOETHCS THUM, IO
IIPU CIJIKYBAaHHI B J[1}0 BCTYIAIOTh YMUMAJIO JKUTTEBO-NOOYTOBUX (akTopiB. TyT
MO€ TIPOSBISATUCS BIJAMIHHICTh CTaTl, BIKY, COLIaJbHOIO CTaHOBHIIA,
HAJICKHICTh JIO CJIY>KO00BOi Ta  J€pKaBHO-MOCAAOBOI  i€papxii  TOIIO.
CopanboByIOTh TaKOX CYTO TICHXOJIOTIYHI SIKOCT1 JIFOAWUHHU: COPOM'SI3JIMBICTD,
MICUXIYHUN CKJIaJ, HeJIOoBipa, Opak TaKTOBHOCTI, TOJEPAHTHOCT1, 3a3JpICTh,
HEO00'€KTUBHICTh, HACTUPJIUBICTH, aMOIIINHICTh, MOCHIIIHICTD 1 T.1I.

Emouiinuii 6ap'ep. HaliyacTimie B mpakTHUIll CHJIKYBaHHS BUHUKA€E Oap'ep,
MOB'sI3aHUN 3 KOHILETIISIMU MOBEIIHKH TUX YH 1HIIUX «MaJIUX» a00 «BEITUKHUX)»
COLiaJIbHUX TPYM, 70 SKUX HaJEKUTh JIIOJAMHA, 11 30BHIIIHICTH, BUpa3 ode i
o0auyys.

THE 7 BARRIERS OF COMMUNICATION

Achris Smith

Most people would agree that communication between two individuals should be simple.
It’s important to remember that there are differences between talking and communicating.
When you communicate, you are successful in getting your point across to the person
you’re talking to. When we talk, we tend to erect barriers that hinder our ability to
communicate. There are seven of these types of barriers to effective communication.

The Top Barriers of Communication

1. Physical barriers are easy to spot — doors that are closed, walls that are erected, and
the distance between people all work against the goal of effective communication. While
most agree that people need their own personal areas in the workplace, setting up an office
to remove physical barriers is the first step towards opening communication. Many
professionals who work in industries that thrive on collaborative communication, such as
architecture, purposefully design their workspaces around an “open office” plan. This
layout eschews cubicles in favor of desks grouped around a central meeting space. While
each individual has their own dedicated workspace, there are no visible barriers to prevent
collaboration with their co-workers. This encourages greater openness and frequently
creates closer working bonds.

2. Perceptual barriers, in contrast, are internal. If you go into a situation thinking that
the person you are talking to isn’t going to understand or be interested in what you have to
say, you may end up subconsciously sabotaging your effort to make your point. You will
employ language that is sarcastic, dismissive, or even obtuse, thereby alienating your


https://www.govloop.com/members/ChrisSmith676/

conversational partner. Think of movie scenarios in which someone yells clipped phrases
at a person they believe is deaf. The person yelling ends up looking ridiculous while
failing to communicate anything of substance.

3. Emotional barriers can be tough to overcome but are important to put aside to engage
In conversations. We are often taught to fear the words coming out of our own mouths, as
in the phrase “anything you say can and will be used against you.” Overcoming this fear is
difficult, but necessary. The trick is to have full confidence in what you are saying and
your qualifications in saying it. People often pick up on insecurity. By believing in
yourself and what you have to say, you will be able to communicate clearly without
becoming overly involved in your emotions.

4. Cultural barriers are a result of living in an ever-shrinking world. Different cultures,
whether they be a societal culture of a race or simply the work culture of a company, can
hinder developed communication if two different cultures clash. In these cases, it is
important to find a common ground to work from. In work situations, identifying a
problem and coming up with a highly efficient way to solve it can quickly topple any
cultural or institutional barriers. Quite simply, people like results.

5. Language barriers seem pretty self-inherent, but there are often hidden language
barriers that we aren’t always aware of. If you work in an industry that is heavy in jargon
or technical language, care should be taken to avoid these words when speaking with
someone from outside the industry. Without being patronizing, imagine explaining a
situation in your industry to a child. How would you convey these concepts without
relying on jargon? A clear, direct narrative is preferable to an incomprehensible slew of
specialty terms.

6. Gender barriers have become less of an issue in recent years, but there is still the
possibility for a man to misconstrue the words of a woman or vice versa. Men and women
tend to form their thoughts differently, and this must be taken into account when
communicating. This difference has to do with how the brain of each sex is formed during
gestation. In general, men are better at spatial visualization and abstract concepts such as
math, while women excel at language-based thinking and emotional identification.
However, successful professionals in highly competitive fields tend to have similar
thought processes regardless of their gender.

7. Interpersonal barriers are what ultimately keep us from reaching out to each other and
opening ourselves up, not just to be heard, but to hear others. Oddly enough, this can be
the most difficult area to change. Some people spend their entire lives attempting to
overcome a poor self-image or a series of deeply rooted prejudices about their place in the
world. They are unable to form genuine connections with people because they have too
many false perceptions blocking the way. Luckily, the cure for this is more
communication. By engaging with others, we learn what our actual strengths and
weaknesses are. This allows us to put forth our ideas in a clear, straightforward manner.



Communication is not a one-way street. To have others open up to you, you must be open
yourself. By overcoming these barriers to communication, you can ensure that the
statement you are making is not just heard, but also understood, by the person you are
speaking with. In this way, you can be confident that your point has been expressed.

Have you had difficulty communicating an idea in the past? Were you able to solve the
problem? If so, how?

What is Communication?

Communication is an integral instinct of all living things. At its simplest, communication
is any exchange of information between two entities. It can be observed to take place at
the cellular level between microorganisms, and on a larger scale between members of a
herd evading a predator. As modern humans living in a busy world, we rely on good
communication every day to make our way through life. Every interaction we have with
another person, from a raised eyebrow in a busy checkout lane, to an obscene gesture at
another motorist in traffic, to the simple wave to your family as you pull out of the
driveway in the morning, is a form of communication. Today, communication has gone
from individual levels of conversing to mass communication. The most important aspects
of communication are best understood when there is a lack of it. In the following pages,
we will discuss different types of communication, common barriers in our daily
communication, as well as strategies for overcoming them.

Good communication is not just a process of transferring information from one entity to
another. It's an art of first listening or reading the information, comprehending it,
processing it and then transferring it. There is a huge amount of effort that goes into
communication. Gestures, tone of voice, body language and spoken language are some of
the important aspects of communication. If the other person is unable to comprehend any
of these factors, then the process fails.
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Four Types of Communication

Communication comes in four basic types. Below, we will look at the different types in

depth.
Verbal Communication This mode of communication relies on words to convey a
message. This is the standard method of communicating that most of us use on a
day-to-day basis, though we rarely use it without augmenting it with one of the
other communication types. Other cues people use while communicating verbally
include, tone, gestures, and body language. Verbal communication helps in
expressing thoughts, emotions and sentiments. A phone conversation, chat with a
friend, an announcement made, or a speech delivered are all verbal forms of
communication. For most of us, it comes with ease. As children, we learned verbal
communication through the sounds around us. We soon develop and start
understanding the language which helps us to communicate verbally as we grow
older. Verbal communication is further divided into four subcategories:

1. Intrapersonal Communication This form of communication is extremely
private and restricted to ourselves. It includes the silent conversations we
have with ourselves, wherein we juggle roles between the sender and receiver
who are processing our thoughts and actions. This process of communication
when analyzed can either be conveyed verbally to someone or stay confined
as thoughts.

2. Interpersonal Communication This form of communication takes place
between two individuals and is thus a one-on-one conversation. Here, the two
individuals involved will swap their roles of sender and receiver in order to
communicate in a clearer manner.

3. Small Group Communication This type of communication can take place
only when there are more than two people involved. Here the number of
people will be small enough to allow each participant to interact and converse
with the rest. Press conferences, board meetings, and team meetings are
examples of group communication. Unless a specific issue is being discussed,
small group discussions can become chaotic and difficult to interpret by
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everybody. This lag in understanding information completely can result in
miscommunication.

4. Public Communication This type of communication takes place when one
individual addresses a large gathering of people. Election campaigns and
public speeches are example of this type of communication. In such cases,
there is usually a single sender of information and several receivers who are
being addressed.

Non Verbal Communication Non-verbal communication is a process of
communication without using words or sounds. Non-verbal communication uses
gestures, body language, facial expressions, eye contact, clothing, tone of voice, and
other cues to convey a message. Like verbal communication, this method of
communicating is rarely used alone. Non-verbal communication could be
considered like a spice we use when communicating to add a little flavor. You
might raise your eyebrows emphatically when speaking to help make a point, or
shake your finger at your child when you’re angry. These are all non-verbal cues
that help convey a message.

Written Communication Written communication is the medium through which the
message of the sender is conveyed with the help of written words. Letters, personal
journals, e-mails, reports, articles, and memos are some forms of written
communication. Unlike some other forms of communication, written messages can
be edited and rectified before they are sent to the receiver, thereby making written
communication an indispensable part of informal and formal communication. This
form of communication encapsulates features of visual communication as well,
especially when the messages are conveyed through electronic devices such as
laptops, phones, and visual presentations that involve the use of text or words.

Visual Communication This form of communication involves the visual display of
information, wherein the message is understood or expressed with the help of visual
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aids. For example, topography, photography, signs, symbols, maps, colors, posters,
banners and designs help the viewer understand the message visually. Movies and
plays, television shows and video clips are all electronic form of visual
communication. Visual communication also involves the transfer of information in
the form of text, which is received through an electronic medium such as a
computer, phone, etc. Icons and emoticons are a form of visual communication.
When these icons are used in a public place, phone or computer, they instruct the
user about their meaning and usage. One of the greatest examples of visual
communication is the internet, which communicates with the masses using a
combination of text, design, links, images, and color. All of these visual features
require us to view the screen in order to understand the message being conveyed.
Media communication is developing at a meteoric rate in order to ensure clarity and
to eliminate any ambiguity. The aforementioned four types of communication have
played a vital role and continue to do so, in bridging the gap between people,
commerce, education, health care, and entertainment. There are many reasons why
interpersonal communications may fail. In many communications, the message may
not be received exactly the way the sender intended and hence it is important that
the

Communication Barriers

There are many reasons why interpersonal communications may fail. In many
communications, the message may not be received exactly the way the sender intended
and hence it is important that the communicator seeks feedback to check that their
message is clearly understood. The skills of Active Listening, Clarification and Reflection,
which we will discuss shortly, may help but the skilled communicator also needs to be
aware of the barriers to effective communication. There exist many barriers to
communication and these may occur at any stage in the communication process. Barriers
may lead to your message becoming distorted and you therefore risk wasting both time
and/or money by causing confusion and misunderstanding. Effective communication
involves overcoming these barriers and conveying a clear and concise message.

Some common barriers to effective communication include:

o The use of jargon. Over-complicated or unfamiliar terms.

13



Emotional barriers and taboos.

Lack of attention, interest, distractions, or irrelevance to the receiver,

Differences in perception and viewpoint.

Physical disabilities such as hearing problems or speech difficulties.

Physical barriers to non-verbal communication.

Language differences and the difficulty in understanding unfamiliar accents.
Expectations and prejudices which may lead to false assumptions or stereotyping.
People often hear what they expect to hear rather than what is actually said and
jump to incorrect conclusions.

Cultural differences. The norms of social interaction vary greatly in different
cultures, as do the way in which emotions are expressed. For example, the concept
of personal space varies between cultures and between different social settings.

A skilled communicator must be aware of these barriers and try to reduce their impact by
continually checking understanding and by offering appropriate feedback.

Barriers to Communication by Category

Language Barriers Clearly, language and linguistic ability may act as a barrier to
communication. However, even when communicating in the same language, the
terminology used in a message may act as a barrier if it is not fully understood by
the receiver(s). For example, a message that includes a lot of specialist jargon and
abbreviations will not be understood by a receiver who is not familiar with the
terminology used. As nurses, we are especially prone to making this mistake. We
must remember to use language that can be understood by the receiver.

Psychological Barriers The psychological state of the receiver will influence how
the message is received. For example, if someone has personal worries and is
stressed, they may be preoccupied by personal concerns and not as receptive to the
message as if they were not stressed. Stress management is an important personal
skill that affects our interpersonal relationships. Anger is another example of a
psychological barrier to communication. When we are angry it is easy to say things
that we may later regret and also to misinterpret what others are saying. More
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generally, people with low self-esteem may be less assertive and therefore may not
feel comfortable communicating - they may feel shy about saying how they really
feel, or read negative sub-texts into messages they hear.

Physiological Barriers Physiological barriers may result from the receiver’s
physical state. For example, a receiver with reduced hearing may not grasp the
entirety of a spoken conversation, especially if there is significant background
noise.

Physical Barriers An example of a physical barrier to communication is
geographic distance between the sender and receiver(s). Communication is
generally easier over shorter distances as more communication channels are
available and less technology is required. Although modern technology often serves
to reduce the impact of physical barriers, the advantages and disadvantages of each
communication channel should be understood so that an appropriate channel can be
used to overcome the physical barriers.

Attitudinal Barriers Attitudinal barriers are behaviors or perceptions that prevent
people from communicating effectively. Attitudinal barriers to communication may
result from personality conflicts, poor management, resistance to change, or a lack
of motivation. Effective receivers of messages should attempt to overcome their
own attitudinal barriers to facilitate effective communication.

Overcoming Barriers

Most of the above mentioned barriers can be overcome by the skilled communicator.
Obviously, bridging gaps in geography and communicating through disabilities are a topic

for a different discussion. Below, we will look at some tools that can be used to bridge

barriers in everyday communications.

Active Listening Active listening is a skill that can be acquired and developed with
practice. However, this skill can be difficult to master and will, therefore, take time

and patience. 'Active listening' means, as its name suggests, actively listening. That

1s fully concentrating on what is being said rather than just ‘hearing’ the message of
the speaker. Active listening involves listening with all senses. As well as giving
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full attention to the speaker, it is important that the ‘active listener’ is also ‘seen’ to
be listening - otherwise the speaker may conclude that what they are talking about is
uninteresting to the listener. By providing this ‘feedback’ the person speaking will
usually feel more at ease and therefore communicate more easily, openly and
honestly. There are both verbal and non-verbal cues that convey active listening.
Non-verbal signs include smiling (if appropriate), making eye contact, nodding at
appropriate times, and avoiding distractions. Theses non-verbal cues convey the
message that you are interested in what the speaker has to say, and that your
attention is fully invested. Offering verbal signs of active listening can also be
useful. Reflecting on something the speaker has said by asking a clarifying question
Is a terrific way to do this. Paraphrasing involves finding slightly different words to
repeat the main idea of the speaker, and is also great way to show active listening.

« Use Simple Language It’s important to remember the audience that you’re
speaking to, and use language that can be easily understood. Avoid using medical
terminology or jargon when speaking to clients and their families. People are often
intimidated by such language, and can be afraid to admit that they don’t understand
the message being delivered. An important tool to use when speaking is to pause
occasionally and ask questions to ensure that your message is being understood as
intended. You may also allow the listener to ask questions to clarify any points.

« Give Constructive Feedback Remember that feedback was part of the
communication chain we looked at on the first page. While the feedback that you
give the speaker/sender may occasionally be negative, it is important that it be
constructive in nature. The intent of the feedback should be to further the abilities of
the speaker. This will strengthen the interpersonal relationship, and enhance future
communications.

Summary

As living beings, we need to express and understand the expressions of others. Like it or
not, human society thrives on communication. Civilizations have risen and fallen based
upon how good they were at maintaining sound relations with the rest of the world.
Communication is, indeed, the very lubricant that makes the machinery of human relations
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function smoothly. Therefore, the significance of communication cannot and should not be
underestimated. Sometimes, difficult situations in life can be resolved by just sitting down
and talking it out. Similarly, most personal, professional and social disasters can be
averted by maintaining clear, appropriate and unambiguous communication. All we need
Is some effort on our part to identify and avoid barriers to effective communication to

make our lives and the lives of those around us better.
Click the Communication Barriers link on the right to take the test.

3. @opMyBaHHsI ONTMMAAbHOTIO COLIiaabHO-TICMX0AOTiYHOrO KaiMaTy

Ilcuxoaoriunmii kKaimMaT - eMOLIIHMIT HACTpill KOAEKTUBY, AKUIT BigoOpa’ka€ CTOCYHKY, IO CKAAAMCS MiX
JIOTO 4A€HaMI.

Bce Harmre cBigome SKMUTTS Tak 4l iHaKIIIe IIPOXOAUTD ¥ CTOCYHKAX 3 iHIMMMM A104bMI. /laBHO IOMideHo, 110
AIOAVIHA Y TPYIIi HOBOAMUTLCS He TaK, sIK Ha CAMOTi.

I'pyna Briausae Ha ocoOy B GiABITIOCTI BUNIaAKiB MO3UTHBHO. BiaOyBaeTncs 11e ToMy, 1110 00'€AHaHH:A AI10A€eil
He € MIPOCTOI0 CyMOIO iHAMBiAyaAbHOCTel, a IICMXOAOTisA TPyl He € cepeaHboapuPpMeTHIHNM iHAMBiAyaabHMX
CBiAOMOCTEN AI0AEIA.

B ymoBax rpymm miABUIYETHCS BUTPUBAAICTh 40 OOABOBUX BigUYTTiB, 3HUKYETHCS UYTAUBICTL A0 IITyMiB
npubansHo Ha 30%. Y rpymi BUSABASIOTBHCSA TaKi COLiaAbHO-IICMXOAOTIUHI sIBUINA, SIK HAacAiAyBaHHS, HaBiIOBaHHS,
"IICUXO0AOTIUHe 3apa>keHH:1'", CIIiAbHI IPYIIOBi eMOLIii.

Kosxna a10amnHa Ha BUpOOHMIITBI BXOAUTH 4O CKAaly TOTO 4l iHIIIOTO IEpBMHHOTO KOAeKTUBY (Opuragu,
Biaaiay).

ITepBuHHMIT KOAEKTUB - Ile TaKuli, B IKOMY, SIK BBakas A.C. MakapeHKo, OKpeMi J10ro 4aeHu repeOyBaioTh
Y IIOCTiJIHOMY AiA10BOMY KOHTaKTi.

A4 y TIepBUHHMUX KOAeKTUBaX 4oOpe 3HaIOTh OAMH OAHOIO i, SK IPaBMAO, MPaILIOIOTh y CIiABHOMY
npuMirnensi abo Ha 0AHOMY 00 '€KTi.

Y nepBMHHOMY KOA€KTUBI, KOAEKTUB i ocoba poOAsATh OesItocepe Hilt B3aeMHII BILAMB. TyT BigOyBalOThCs
Ti COLiaAbHO-TICKXOAOTIYHI SBUIA, BiA SKMX 3aA€XUTh €MOLiJiHe CAMOIIOYYTTs Ta eMOLIHNMII KAiMaT BChOIO KO-
AEKTUBY.

I[Tig ncuxoroziunum KAIMamoMm posyMmilOTh Ty €MOLINTHO-TICMXOAOTIUHy aTMocdepy, sKa CTBOPIOETHCS
BHaCAiAOK CTaBAeHH: AI0Ael A0 BUpOOHMYOTO cepeoBuIlia (40 YMOB ITpalli, 3HapsiAb BUpPOOHUIITBA Ta iHIIIe).

Bsaemodis Atodumu 3 zpynoto moxe mamu xapaxkmep saumms, abo kondaikmy.

Briaus rpynu Ha aroauHy

o ¥ Ipyli A10AMHa OTPUMYE IIeBHY Bary (r1o3umio). Lls poas (Bara) A104uHu B IpyIii Mo>ke OyTy He MEHII
BaXKAMBOIO 3a 1l popMaabHy IMO3UIIIO (CTATyC)

o /auHa nounHae igeHTUQiKysaTu cebe 3 IPyIOI0, 11O HPU3BOAUTH AO 3MiH Y CaMOCHPUIHATTI i B
YCBiZOMAEHHi CBOTO MiCIIs y CBiTi Ta CBOIO PU3HAYEHH:

o CmiBrpans 3 TpyIIoIO reHepy€ Taki igei, cy4>KeHHs i IIpOIIO3MULIl y AIOAVHM IIiJ, BILAMBOM "MO3KOBOIO
ITYpMy" (CyMiCHOTO BUpillleHHsI Ipo0.4eM), AKi HeAOCTYIIHI ITpy caMOCTiiHil poboTi

o VY rpymi aioguHa OiabIne cXmabHa AO CHPUMHATTS PU3UKY Ta HPUMHATTA PUMKOBAHUX PillleHb,
IOBeAiHKa AIOAVIHY CTA€ OiABIIT aKTMBHOIO

dakropu, 10 BILAMBAIOTH Ha (POPMyBaHHs IICUXOAOTIYHOTO KAiMaTy

Dakmopu Xapaxkmepucmuxa ¢hakmopie
1. daxropu Le cycninpHO-eKOHOMIYHA (hOpPMAITisl, B YMOBAX SIKOI 3/11HCHIOETHCSI KHUTTS
. P CYCIIJIbCTBA B LIIOMY, 1 QyHKITIOHYBaHHSI BAPOOHMYHMX Ta IHIINX JEeP)KaBHUX
MaKpOCepeIOoBUIIA ST
2. daxTopH MiKpo- Jlo HUX BiJJHOCATBCS MaTepialbHe 1 MOpaIbHE OTOYEHHSI OCOOUCTOCTI, SIK
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OcHoBHi (axTOopy, 10 BU3HAYAIOTH 3TYPTOBaHICTh KOAEKTUBY (IpyIin)

Y KMUTTi KOXKHOTO BUPOOHHMYOIO (TPYAOBOTO) KOAEKTMBY BMHMKA€ He3AiueHHa KiABKICTh CUTyalliif, sKi
MOXXYTh IOTAITU 3a COOOIO IIeBHe 3pYIIeHHs B IICMXOAOTiuHili armocdepi. Hampukaas, nebakaHo MmaTu
"He3aMiHHUX'' IIpalliBHUKIB, 5IKi OyAu O Ha 0cOOAMBOMY CTaHOBMIII B KOAEKTIUBi, Ha BigMiHy Big /ioro iHIINX 4AeHiB.

Taxi curyanii yckaaAHIOIOTb KepiBHMITBO IigAerAumy, 00 MpOTHUCTaBAAIOTh 'He3aMiHHUX' ocib iHmmm
4y/eHaM KOAeKTUBY. SIKIo Takmii "HesaMiHHMIT" IIpalLliBHIK ige Y BiAIIyCTKY abO 3BiABHAETHC, 1ie MOXKEe BUKAUKATI
HOTipIIeHHs B3a€MOBIAHOCHH Y KOAEKTHBI.

HixTo He crane samepeuyBaTy, IO Ha pe3yAbTaTyl BUPOOHMYOI AisABHOCTI B KOAEKTUBi BILAMBAIOTL He
TiABKU piBeHb OpraHisauii rpari, i q)OHAe— Ta EHepI‘0036pO€HiCTb, a1 cTaH IICMXOAOTIYHOTO KAiMaTy B KOAEKTUBi.

CorriaabHO-TICUXOAOTIYHMI KAiMaT KOAEKTUBY B KiHIIEBOMY PaXyHKY - IPOAYKT BCi€l cucTeMu cOIiaabHIX
BigHOCMH cycmiabcTBa i crienm@iyHOro corjiaabHOTO MiKpocepeJoBuIIia Ti€i abo iHIIOI KOHKpeTHOI opraHisartii,
mignpueMcTsa abo ycraHosu. IIpupogHo, mo ramboki comiaapHi Ta COLiaABHO-IICMXOAOTIUHI KOpeHi KaiMmaty
KOAEKTUBY IIOAATalOTh B OaraTorpaHHil >KUTTEAIAABHOCTI BCBOTO CYCITiABCTBA, i € CYTTE€BOIO IlepeAyMOBOIO
PO3BUTKY i pOpMyBaHH: 340POBOI AYXOBHOI aTMOC(epn.

Pazom 3 TmM, CcoOIiaabHO-TICMXOAOTidHa arMocdepa KOAEKTMBY He € aBTOMATUYHMM HacAiAKOM
COLIiaABHOTO Ta HAyKOBO-TE@XHIYHOTO ITPOTpecy, He BILAMBAE CTUXITHO, camMa cOOOIO AuIIe 3 YCIIiXiB Ta AOCATHEHb
BUPOOHMIITBA.

Le nosicHIOETLCA PSIAOM OOCTaBUH:
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ITo-nmepire, TM, IO 3B'5130K COLiaABPHO-TICHXOAOTIYHOTO KAiMaTy KOAEKTUBY 3 yciMa (popMaMu IIporpecy
HOCUTH He Oe3locepesHill, a AOCUTh CKAaAHWUI, OIIOCepeAKOBaHUI, B TOMY 4YMCAi i CTPYKTYpOIO BHYTPillIHBO-
KOAEKTUBHNX BiAHOCUH, XapaKTep.

ITo-apyre, THM, 1110 COIiaABHMII i HAYKOBO-TEXHIYHMII IIPOTPEC CYIIPOBOAXKYETHC AOCUTh OaraTOrpaHHUMMU
i AOCTaTHBO IPOTMUAEKHIMI 3a CBOIM XapaKTepPOM COLiaAbHO-TICHXOAOTIYHNMY HacAdigkamny. OcTaHHE I10B s13aHe 3i
3pOCTaHHSM CKAaAHOCTi, TEMIIiB Ta PUTMiB, a BigIIOBiAHO, - i IICMXOAOTIYHOI HAIPY>KEHOCTi mpali Ta i1 yciel
SKUTTEAABHOCTI A104€e1i. 11ocTiliHO 3pocTa€ piBeHb BUMOT COIiaAbHO-TICMXOAOTIYHOI KyABTYPY Mi>KOCOOMCTICHIMX
BiAHOCHH, B SIKMX AIOAVHA MOXKe OIIMHUTHCS 3 TUX UM iHIINX IIPUYMH, IICUXOAOTIYHO, HeJOCTaTHbO Mi4IOTOBACHOIO.

He MoxxHa mpu IpboMy He BpaxyBaTU peaAbHOCTi iCHyBaHH:I i BM3HaueHOI KaTeropii ociO, He TiAbkM He
3alliKaB/AeHMX B CyMAiHHIl ITpalti, aae i1 34aTHUX 3Ai/ICHIOBATU HETaTMBHUI BIIAMB Ha OTOUYIOUNX.

3 yCbOTo BUINEBKa3aHOTO BUILAMBAE HeOOXiAHICTh YCBiA0MAEHOI aKTMBHOCTI, CIIPsAIMOBaHOI Ha (pOpMyBaHH:,
MiATPUMKY Ta PeryAI0BaHHs CIIPUATAMBOTIO COIiaAbHO-TICMX0AOTIYHOIO KAiMaTy KOAeKTUBY.

CoriaapHO-TICMXOAOTIYHMII KAiMaT KOAEKTHBY MOXe i IoBMHeH OyTM pe3yabTaToM IlidecrpsMOBaHOI
poboTH KepiBHIKa i BCbOTO KOAEKTHBY.

OaHuM 3 HanIpsMIB, IO A0IIOMAaraioTh CTBOPEHHIO CIIPUATAMBOIO IICUXOAOTIYHOIO KAiMaTy, € OpTaHi3artisd
A104€ii y BUpOOHNYi KOAEKTUBI Ha OCHOBI IXHBOI IICHXOAOTIYHOI CyMiCHOCTI, i SIKOIO pO3yMI€THCs TICHXOAOTiUHA
0.AM3BKICTH ITAapTHEpPiB, B3a€MHa CUMIIATIsA, CXOXKICTDh IXHIX XapaKTepiB, CITiABHICTD iHTepeciB Ta HaxMAiB.

CanicTh iHTepeciB, B3a€MOJOIIOMOra B KOAEKTUBI Bigirpa€ BeAMdyesHy poAb y CTaBAEHHi A10Jell OAVMH A0
OAHOTO, CTBOPIOIOTH "HacTpiil "y B3aeMuHax. YacTo 1iri BaxKAnBiit oOCTaBIHI He HaJalOTh CepPIIO3HOTO 3HaUeHH:.

CTBOpeHHs1 CHPUATAMBOTO COIiaAbHO-TICUXOAOTIYHOIO KAiMaTy IlepeiDadae IOAOJAaHHA Tux Oap'epis
TICUXIYHOI HAaIIPY>KeHOCTi, SIKi MOXKYTh BUHMKHYTH B ITPOIIECi CIIiAKyBaHHS MiX AI0AbMMU.

OcobauBy poap cepea ycix iHmmx ¢QaxropiB ¢QopMyBaHHS COIIaAbHO-TICUXOAOTIYHOTO KaAiMaTy
IIePBMHHOTO TPYAOBOTO KOAEKTUBY BiAirpaloTh CTOCYHKM KepiBHMIITBA i IiAA€TAMX, BeCh KOMILAeKC (YHKIIiN, 1o
BUKOHYETHCS KEPiBHIKOM.

CraH coIiaAbHO-TICMXOAOTIYHOTO KAiMaTy, CTYIiHb I10TO CTUMYAIOIOYOTO BIIAMBY Ha OCOOMCTICTH MOXKe
PpO3rAAAaTUCA K OAVH i3 CYTTEBUX ITOKa3HMKIB €(PeKTUBHOCTI AisABHOCTI KepiBHMKa ITePBUHHOTO KOAEKTUBY, CUAU
J10T0 IMO3UTUBHOIO BILAUBY Ha MilA€TAKX.

SIK BU3HAYMTH ONTMMAaABHICTh TOTO UM iHIIIOTO COIliaAbHO-TICMXOAOTIYHOIO KAiMaTy?
BusnavaabHi napameTpu coliaabHO-TICHXOAOTIYHOTO KAiMaTy

CyKyIHICTb HOPM, SIKi BU3HAYaIOTh COIIiaAbHO-TICHXOAOTIYHMIT KAiMaT
TPYAOBOTO KOACKTUBY
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OcHOBHI 3aBAaHH:I IIIOAO ONTUMI3allil IICMX0AOTIYHOTO KAiMaTy

6. I'myuxicTs y 3ailicHenni KoHTpoaio. HaganH: 11eBHOI aBTOHOMHOCTI B IIpOIleci BUPIIIeHHs BUPOOHIYIIX
3aBJaHb. Hamaranus yHUKHYTH HaATO peTeAbHOro i Ge3riepepBHOTO KOHTPOAIO, IO MOYKe HeraTMBHO BILAMHYTU He

TiABKM Ha e(PeKTUBHICTD AiABHOCTI, ade 11 Ha MOPaAbHIIT HACTPilk

7. BuxkopucraHHaA mporiecis HacAiAyBaHHs, iMiTallisl, MogeaioBaHHA. CTuAb B3a€MOAIl KepiBHUKIB BEPXHBOI
AaHKM 3 KepiBHMKaMI CcepeAHbOl AaHKU BiATBOPIOETHCSI OCTAHHIMM Y B3a€MOBigHOCHHAX 3 Tigaeraumn. KepisHmkn
cepeAHbOl AaHKI, obMeskeHi aaMiHICTpali€IO y 3AiJICHEHHI CBOIX IIOBHOBAa>KeHb, YacTillle BAAIOThCS A0 KPUTUKI abo
OCY A KeHHS ITi4AeTAMX

OcHosHi yMOBM, HeOOXiAHi 4451 pOpMyBaHH: YCITIIITHOTO TPYAOBOTO KOAEKTUBY

1. Opranisailis cIiAKyBaHHs: KOAEKTUBHI BiABiAyBaHHS MiCITh BiATIOUMHKY Ta KyABTypPHO-MacOBUX yCTaHOB
(B Me>KaX IIepBMHHOTO KOA€KTUBY), IIOBHOIIIHHE BUKOPHMCTaHH:A 00igHbOI IIepepBu

2. Opranisania moToky iH(opmariii: mpo miACyMKM BUKOHAHHS I1AaHy COITiaAbHOTO PO3BUTKY KOAEKTUBY;
Ipo BMpOOHMYI ycImixm Ha CBOiX i cycigmix migposaiszax KOA€KTUBY; HpO 3MiHM B MeToJaX VIIpaBAiHHs Ta
CTPYKTYpPHi 3MiHU B YIIpaBAiHHI KOAEKTMBOM; IIPO BCi iHIII 3MiHM, IO BiAOYBaIOThCS B SKUTTi KOAEKTUBY

3. Opranisallis cucreMn caMOYIIPaBAiHH: epeJaHHs KepiBHIUKOM AesKMX IIUTaHb Ha pO3ras/, KOAeKTUBY;
IrpOMaAChKII BigAia Kagpis: Opranisaris (poOMaACchKIUX AOPY4YeHb 3 ypaxXyBaHHAM BiKy, CTaTi, iHTepeciB i Take iHIIe

Y4gacTs y camoOympaBaAiHHI, a TaKOXX IIPOBeAEHH:s BUINe3TaJaHMX 3aXOAiB 30AVMDKY€ AI04el, AOIOMOTa€
BISIBUTH 3arabHi iHTEpecH, IMOAIIITy€e CTOCYHKM i Ma€ ITIO3UTUBHII BILAVB Ha PiBeHb IX TPOMaAsHCHKOI aKTUMBHOCTI

He spakaroun Ha BeAMKy KiABKiCTh A0CAi/AKE€Hb COIIiaAbHOI IICHXOAOTII, IIPUCBIYEHUX BPEryAI0BaHHIO Ta
ONTMMi3allii CoITiaAbHO-TICKXOAOTIYHOTO KAiMaTy B OpraHi3allisax, IX MoXXKHa KAacuQpiKyBaTy TaKIIM YHOM:

1) ncuxooriuni BIpaBy A4s1 BUBYEHHS cCaMOaHaAizy
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2) rpa CIiAKyBaHHs

3) auckycis

4) HepepOaAbHi KOHTAKTH

5) 3MiHa 0OCTaHOBKM B IIPUMIII[eHHI

Ii eudu pezyrauyii nosedinku AOOUHU WUPOKO 3ACHOCOBYIOMbCA HA NpAKMUYi 6 HIMUX POIGUHYMUX
Kpainax i npaato abo 4acmrko60 GHAUEAIOMb HA COUIANbHO-NCUXOAOZUHUT KAIMAM MAAUX 2pyn. CHIAKY6anHsl, pa
ma Oduckycis, 0e3ymoeno, AeéAdromv co00t0 Hatibirvwuli iHmepec, max AK 3 ix 00NMOMOZ010 MOXHA NPAMO
6nAUSAMU HA COUIANLHO-NCUXOAOZIUHULL KAIMAM MPYO06020 KOAEKMUBY.

IToaoaanns xkoH(QAIKTIB, Kpalle caMOIIOYYTTSI OCOOM B CYCITiABCTBi 3aA€XUTh, Ha AYMKY COIiaABHUX
TICUIXO/OTIB, Bij yCBiAOMAEHHs 0cODO0IO CBOE1 Poi, cBOTO migcsigomoro A"

I'lemxoaoriuHi BripaBu caMoaHaAi3y IOTpeOyIOTh aKTMBHOI yJacTi O4HOrO iHAMBiAa, ade BOHU AOCUTDh 4acTO
IIPOBOASATECS B IpyIlax, Ae crocib ix BUKOHaHHS CTa€ IIpeAMeTOM OOroBOpeHH: B Ipyri abo B mapi. Iamri gpopmu
BIIIMBY Ha COLiaABHO-IICMXOAOTIUYHMII KAIMaT - Tpa, CIiAKyBaHH:, pi3Hi AMckycil i HeBepOaaAbHI KOHTaKTU -
Iepea0avaloTh aKTMBHY y4acTh y HUX Ta CIIiAKyBaHHA MK coDOIO ITapu, 4eKiAbKoX ap abo yciel rpymm.

Poarosi irpu, 110 3acTOCOBYIOTbCA SIK METOJ COLIiaAbHO-TICMXOAOTIUHOI peryasiii  coIjiaabHo-
MICUXO/AOTIYHOIO KAIMaTy B IEPBUHHIUX KOAEKTUBaX, HEPO3PUBHO IOB'A3aHi 3 AMCKYCI€IO.

0) 0OroBOpeHHs B MaAiif IpyTIi;

B) BeAlKa IpyIla po3AiAsd€ThCsA Ha Maai, KOXKHa 3 AKX Po3poDAse CBOIO 3aTadbHy AYMKY

Criocobu opranizartii 0OroBopeHs, BUCAOBAIOBAHHA Ta

BUCAYXOBYBaHH:I

- BucaosaioeTpcsa TiABKM IIiATpMMKa Ta yXBaAeHHsS CIIiBOeCigHMKA AAs TIOAETIIeHHs I104aAbIIoL
KOMYHIKallil Ta 4OCSTHeHHSI 3T0AU

- BucaosaioeTnes TiAbKU HeraTuBHe: BICAOBITh yce, 3a 110 Bu HeHaBmAuTe 1110 AIOAMHY - BBaXKa€ThCs, 110
TaKUII CIIOCIO CIIPUSIE BCTYILY . B3a€MOBIAHOCUH A0 OiABII clipuATANBOIL (asu

- Ueprose BUCAOBAIOBaHHS ABOMa HapTHEpPaMM BChOIO JOOpPOro Ta BChOIO IIOTAHOIO, IO BiH AyMa€ IIpO
CBOTO OIIOHEHTa, a TaKOX CBOIX Ilepeg0adeHb IIOAO AYMKHU CBOTO mHapTHepa. /JOCATHYBIIM B3a€MOPO3YMiHH
0OTrOBOPEHHSIM, BOHM I1AaHYIOTh 3MiHY CBOIX B3a€MOBIAHOCHH Y MaliOyTHbOMY

- O0roBopeHH:1 MO3UTUBHOIO i1 HETaTUBHOIO B IPyIi. ¥ IpyIi 3 YOTMPHOX OCiO KOKHUIT PO3IIOBiJag, 110 BiH
caM poOuTh A00pe, IO IIOTaHO; AKi BUAV PODIT IpMHOCATE oMy Oiabllle 3a40BOAeHHs, AKi HaliMeHe Torro. LTi
BUCAOBAIOBAaHHsI OOTOBOPIOIOTLCS TPYIIOIO, IMOTIM KOXHMII HaMidae€ coOi Iiai Ta 3aBAaHHs, 11O HeOOXigHO
BUPIIIUTU A5 TIOAIIIIIEHHS CBOTO XXUTTS (Kap'€pu)

- BucayxoByBaHHsI mapTHepa 3 IIOBTOPOM J1OTO BICAOBAIOBaHb. BucaoBalOBaHH: HeOOXiAHO IIOBTOPUTU
Tak, 11100 OIIOHEHT ITOTOAMBCS 3 IHTEPIIPETaIli€Io CBOIX CAiB

3aBaaHHA MeHeAXKepiB 04O 3ar100iraHHs YMOB 4451 BUHMKHEHH: KOH(QAIKTIB i CTBOpeHHsI HalIpy>KeHOCTi B
KOAEKTUBI

1. HamaraTucst mocCTiliHO ItoainimysaTy ymMoBu npaui. IIpaniBHuky IIOBMHHI yBech 4yac BigdysaTy, IO
aaMiHicTpaIlis mianpuemMcTsa 40a€ Mpo HUX

Auckycii, BepbaabHi KOHTaKTM abO 3yCTpPivi-OOTOBOPEHHs - OCHOBHMII MeTO/J pOOOTH IOAO PeryAsiril
COIIiaAbHO-TICXOAOTIYHOIO KAiMaTy, a TaKoXX BUpIllleHHs ITpo0AeM MeHeAXMeHTy. He3MiHHO cynpoBoaxXyroum
OyAb-AKy BIpaBy, KOAEKTUBHUII aHaAi3 OOrOBOPeHH:I CIIPUSIE YCBiAOMAEHHIO OCOOMCTUX " IMIPUXOBAaHUX PeaKlliil Ta
BiZ4yTTiB, B32a€MOPO3yMiHH: B cI1iaKyBaHHi. OOroBopeHH: BUCTYIIa€ B OaratboX BUITagKaXx i K CaMOCTIIHIIT METOA.

PizHomMaHITHMM YIMHOM OpraHizoBaHi BepOaAbHi KOHTAKTU PEKOMEHAYIOTHCS A5 PO3B'AI3aHHs BUPOOHMYIMX
1po0.4eM, 40 OOrOBOPEHH:I 3BOASATLCS 1 OOrOBOPEHHSM 3aKiHIYIOThCS Oy Ab-sIKi CIIpOOM peryAAIlii Ta onTuMisariii
COIIiaAbHO-TICMIXOAOTIYHOTO KAIMaTy KOAEKTUBY.

wIK1110 Bu momMiTHAM NOMIMAKY B TEKCTi IO3Ha4Te CA0BO Ta HaTUCHITE Shift + Enter =
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