IHHOBALLII,
FTOCTUHHICTDb,
TYPU3M:

HAYKA, OCBITA, NMPAKTHUKA

36ipHuUKk mes doriosidel

Il BeeykpaiHcbKoi

HayKo80-rpaKmu4Hoi KOHghepeHUii
MOJSI00UX y4eHUX, acripaHmie i cmydeHmis
3 MIXKHapOAHOK y4acTro

(18 mpasHs 2023 poky, m. Jlbeis)

JlbBiB
NAYOK im. IBaHa bobepcbkoro 2023
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Peuensenrn:

JIOKTOP TEXHIYHHUX HAYK, Ipodecop
Bacuas ITACTYHUI
(Hayionanvuuil yHisepcumemn xapuo8ux mexmono2ii)
JIOKTOp €KOHOMIYHHUX HayK, ipodecop
Haranis IABJIEHYHUK

(Ivsiscoruti Oeparcagnuil ynieepcumem @izuunoi Kynomypu imeni Isana Bobepcokoeo)

Pexomenoysana 0o Opyky euena paoa
JIvsiscvro20 Oepoicasroeo yHisepcumemy gizuunoi kynvmypu imeni leana bobepcvkozo
(npomoxon Ne 8 6i0 9 mpasrna 2023 p.)

166 InHoBaNii, rOCTHHHICTb, TYPU3M: HAyKa, OCBiTa, MpPaKTUKa : 30.Te3 J0I.
III Beeykp. HayK.-PAaKT. KOH]. MOJ. YYEHHX, acll. i CTyd. 3 MIKHAPOIHOIO
yuactio (18 tpaBHst 2023 poky, M. JIbBiB). — JIbiB : JIAY®K im. IBana
Bobepcrkoro, 2023. — 538 c.

VY tesax momosizeit Il BceykpaiHChKOi HAyKOBO-TIPAKTHUHOI KOH(EpPEeHIii MOIoanux
YUYEHUX, aCIiPaHTIB i CTYJJCHTIB BUCBITICHO PE3yIbTATH JOCIIKEHb IPIOPUTETIB i IEPCIIEKTUB
PO3BUTKY MiANPUEMCTB TOTEIBHO-PECTOPAHHOrO Oi3HeCy; cydacHi TeHAEHIIi Ta perioHajIbHi
TIPIOPUTETH PO3BUTKY TypU3My B YMOBaxX IyIo0ali3alii; coIianbHO-eKOHOMIUHI 3acajm
MEHE/UKMEHTY Ta MapKEeTHHTY iHAyCTpii TOCTHHHOCTI; aKTyaibHi Tpo0ieMm MojepHi3amii
TOTEIbHO-PECTOPAHHOTO TOCHO/IaPCTRA.

Marepiaau OyayTh KOPUCHMMH ISl CTYJCHTIB, BUKJIA/IA4iB, HAYKOBIIB 1 MpalliBHUKIB
IHIyCTpii TOCTUHHOCTI.
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CyuacHi menoenyii ma nepcneKmugu po3eumxy iH0ycmpii 20CMuHHOCI
YK 640.43

Oxkcana JlaBunoBa

II-p €KOH. HayK, mpodecop,

3aBiyBay KadeapH roTeIbHOTO 1 PECTOPAaHHOTO Oi3HECYy,
Karepuna 3iH4yenko

CTY/ICHTKA CIIEeLiaTbHOCTI «] 0TeIbHO-pECTOpaHHa CIIPABa»
XapKiBCbKUH HAIllOHATBHUI €KOHOMIYHHM YHIBEPCUTET
imeHi Cemena Ky3ners

AKTYAJIbHI IEPEJIYMOBH IHHOBAIIIMHOT'O PO3BUTKY
PECTOPAHHOI'O BIBHECY

Pecropannuii 6i3Hec Bimirpae BelIHKY poOJb y CydacHid iHAYCTpii
Typu3My. 3 KO)KHUM POKOM CIIO>)KHBYHH TMOIMUT HA TOCIYTH PECTOPAHHOTO
rocrojapcTBa 3poctae. ToMy MpoBiAHI KpaiHU CBITY MPHUALISIOTH BEIUKY
yBary BJIOCKOHQJIEGHHIO Ta PO3BUTKY PECTOPAHHOTO TOCIIOAAPCTBA.
[Tounnatouu 3 2020 poky — 3anpoBaIKEHHS KAPAHTUHHUX 0OMEKEHb uepe3
COVID-19, a 3 2022 poxy - mo4aTok BifiCBKOBHX il B YKpaiHi CTaH Ta
PO3BUTOK YKpaiHCbKOi TacTpPOHOMIi 3HauyHO HoripmMBcs. ToMy s
PO3BHUTKY PECTOPAHHOTO O13HECY HEOOX1HO 3aMpPOBAIHKEHHS 1IHHOBAITIHHUX
AHTUKPU30BHUX TEXHOJIOT1H.

[TuTaHHS pO3BUTKY PHUHKY YKPAaiHCBKHX TOTEIbHO-PECTOPAHHUX
MOCIYT B yMOBax KPU3HU Ta 3 OTJISAY Ha I100ali3alliio CBITOBOT €KOHOMIKU
3aNUIIAETBCA  akTyadbHUM. ToMy, po3poOka 1HHOBallIMHUX pIIIEHb
PO3BUTKY Ta BIIPOBA/KEHHS IHHOBAI[IHHUX BUHAXO/11B, CUCTEM 1 TEXHOJIOT1H
y 3aKJIaJId PECTOPAHHOTO OI3HECY € aKTYaJIbHOIO.

CporosiHi MpakTHUYHO BCl 3aKJIaM TOTEbHO-PECTOPAHHOTO Oi3Hecy
BUKOPUCTOBYIOTh €JIEKTPOHHI CHUCTEMH YIPABIiHHSA, SIKI JI03BOJSIOTh
JUCTAHIIMHO CIIJIKYBaTHCS 31 CIIOKMBaYaMH, HAJaBaTH MOBHY 1HPOPMAITiTO
PO MiAMPUEMCTBO, OTPUMYBATH 3BOPOTHUH 3B’S30K 1 HaJlaBaTH JIOJaTKOBI
nocnyrd. BrpoBa/keHHS 1HHOBAIIMHUX i7eil, KOHILEMIIA 1 TeHACHINH y
peCTOpaHHy IHIYCTPitO Bi0OYBa€ThCs B ychoMy cBiTi [1-3].

Jlo iHHOBalIWHUX pilIeHb HEOOXiTHO BIHECTH BIPOBAKECHHS Y
poOOTY 3aKiajiB peCTOPaHHOTO O13HECY TUTAHIIETH, K1 3aMIHUJIN MEHIO Ta
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JI03BOJIMJIM 3A0LIaIMTH Yac i yac 0OCIyroByBaHHs crioxkuBayiB. QR-kox
Tako’)X OyB OHOBJICHHMM, 1 BIH MOXE YHTAaTH BCIO 1H(POpPMAIIO TIPO
pecropaHu, MeHIO Ta akiii. 3-D aHimalis Takox 3irpajia BaXJIHBY pOJb Y
racTpoOHOMIi.

Bunaxinaukam npoekty Le Petit Chef Bnanocs ctBoputH yHIKaIbHHN
MPOAYKT, SKWW AaKTUBHO 3ajydae croxkuBadiB, 3MI, mapTHepiB Ta
1HBECTOpIB /IO 3aKjJaay peCcTOpaHHOro rocmojapcrBa. lle mpuxman modpe
PO IyMaHO1 IIIHHICHOT MTPOTTO3HIIii.

Le Petit Chef - e TpuBHMipHa BiJJCONPOEKILiSt Y BUIISI HEBEITHUKHX
POJIUKIB, sIKa PO3BaKAa€ BiJIBiyBauiB, MOKH BOHHM YEKAIOTh 3aMOBJICHHS.
[IpsMo 3a CTONMKOM TIepes] HUMHU PO3TOPTAETHCS aHIMAIIWHE IIOY.
ManeHnbKkuil Kyxap cTapaHHO TOTy€e CMauHi 1 KpacUB1 CTPaBH, CTUKAIOYHCH 3
pisaumu TpynHomamu. CuHomncuc MiHi- ¢inpMmy Oyae Bimpi3HATHCA
3aJIeKHO B[] 1K1, sIKA 3aMOBJISIETHCS. ICHYIOTh TakoX Bepcii, 10 OKa3yIOTh
3aXOIUTIOIOYMH TPOIeC MPUTOTYBAHHS CYIIIB 3 MOPETPOAYKTaMH, CTEHKIB 1
JiecepTiB MPUKPAIIEHUMH ATOJJaMH.

3-D moy [OMOBHIOE YHIKQJIBHUNA TaCTPOHOMIYHUH  JTOCBIJ
BECEJIOLAaMH Ta CIOPIPU3AMU: BUAOBUILE AJIS BCIX I1’ATH OpPraHiB uyTTs, J1€
CIOXHMBAa4Y HACOJO/UKYEThCS BHIAMH, 3BYKaMH, 3allaxaMH, OJIHOYACHO
CIOTJISIAI0YH 1CTOPITO.

Bunaxigaukom miei iHHoBaiii ctaB ®imin Crapkc. BiH cTBOpHB T’ Th
PI3HUX CTpaB, Bijl 3aKYCOK JJO OCHOBHMX CTpaB 1 JIECEPTIB, 110 J03BOJISIO
JIONIAIM CHUJIITH 32 CTOJIOM 1 TIEPEHOCHUTHCS BiJ 3aCHIKEHOTO MeH3axy Ha
TponiyHui octpiB. Llel Becenuit AOCBIA MIAXOAUTH JIOASM PI3HOTO BIKY.
[ToGaumnBIM 3a CBOIM CTOJIOM IIe(d-KyXxapsi po3MipoM 3 BEIMKHI Hayelb,
CMOXKMBayl MPOBOJATh He3a0yTHI Bewopu. CTBOpUBIIM KijibKa cTpaB «Le
Petit Chet», ®@inin Crapkc mpuiliioB 10 1€l CTBOPEHHS! MOBHOILIIHHOIO
obiaHboro moy mig Ha3Boro «Le Petit Chef cainamu Mapko IToso».

Konmemnirisi MaHApiBHOTO MOII-all peCTOpaHy B mepiie Oysa 3amymeHa
B /ly6ai (World Trade Club) ta A6y-/1a6i (Ritz-Carlton) y 2017 pomi, i3
Toro vacy Oyna peasizoBaHa B Outebmn HDK 50 MicTax 1O BCbOMY CBITY.
KoxHa jokaris Ta MICTO CHIBIpAIIOE€ 3 MICLHEBUM Ied-KyXapem, sSKUi
IHTEpPIIPETYE MEHIO Yy BlIacHUH yHiKaiabHUi crioci0. Takox Le Petit Chef Oys
MOKa3aHUH y KUIBKOX CBITOBHX TeNEBI3IMHUX Mporpamax 1 po3BaxkaB
0aratbox BIJOMHX TocTei, BKiIroyaroun X'1o Jkekmana. Konneniis Oyna
MpeJ/ICTaBIeHa Ha KIIBKOX 3aX0/aX, CBITJIOBUX (PECTUBAISAX Ta TENEBI3IMHIX
nporpamax.
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Kade, 6apu Ta pectopanu - 11e BUCOKOKOHKYPEHTHE CEPEIOBHIIE 3
BEJIMKOIO KUIBKICTIO HOBHUX 1 TOCTIHHUX CITO’KMBAYiB, 1 BIPOBAKEHHS Y HUX
3D-moy m03BONATH AOMYYUTH JO LWX 3aKJIadiB  OUIBIIY KUIBKICTh
3aIiKaBJICHUX CIOXKMBadiB. 3a JOMOMOIOK HETPAAMIIIHHUX METOIIB
PECTOPAHHOTO MApPKETHHTY JIETKO BHJIUTUTUCS Ccepell KOHKYPCHTIB,
3Iy9HTH OUIbINE CHOXKMBaviB Ta BUKiIMKATH iHTepec 3MI. Ilpu mpomy
o0CTyroByBaHHS CHOXKMBa4iB y 3aKjagi peCcTOpaHHOTO Oi3Hecy
B11I0YBa€ThCS O€3 MIKOIU JJIA 1X 3I0POB’S Ta AKOCT1 MPOAYKIIii.

OTxe, IHHOBAIISI € PE3ylIbTaTOM HAyKH, SIKUH J03BOJIsIE (haxiBLSM
CIIPOCTUTH TEXHOJIOTIO MPOIIECIB, YMOB TIparlli Ta MePeHTH Ha HOBUM, O1ITBIIT
PO3BHHYTHI PiBeHb CYCIIbCTBA.

Knrouosi crnosa: 3aknan, pectopaHHuil Oi3HEC, CIIOKUBAY, 1HHOBAITIS,
TEXHOJIOTSI.

Cnucok BUKOPUCTAHUX JIAKepeJI:

1. IIpoxoposa B. B. O0’ekTrBHI yMOBU (pOPMYBaHHS iHHOBAIIHHOTO
YIPaBIiHHSA PO3BUTKOM IMiJIPUEMCTB: HAYKOBO-ICTOPHUYHE MIATPYHTS
nojonanHs HachikiB kpu3 / Ilpoxoposa B. B., Jlasunosa O. 1O. // bizuec. —
2018. — Ne 3(482). — C. 449-458.

2. KoBanmpuyk T. I'. IlepcieKTHBH PO3BUTKY rOTEIBHO-PECTOPAHHOTO
0i3Hecy B YKkpaiHi B yMmoBax rjo0ainizallii CBITOBOrO TrocmojaapcrBa /
KoBampuyk T. I'. // HaykoBuii BiCHHK Y>KTOpOJCHKOTO HAaIliOHAJIHHOTO
yHiBepcutety. Cepis: MiKHapoAHI €KOHOMIYHI BIIHOCMHU Ta CBITOBE
rocriogapctBo. — 2019. — Bum. 23(1). — C. 126-130.

3. Kanb0a A. I. InHoBanii y pecropanHomy rocrojapctsi / Kanns0a A.
I., Binoran K. P. // CBiTOBI NOCSTHEHHS 1 Cy4acHl1 TEHJEHLIi PO3BUTKY
TypU3My Ta TOTEJIbHO-PECTOPAHHOI'O T'OCIOJIApPCTBA @ MaTepiald MiKHaPp.
HayK.-TipakT. KoH®. (M. 3anopixoks, 25 nucronaga 2022 p.). — 3amopixoks :
HY «3anopizbka nomitexnikay, 2022. — C. 570-572.

69



