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YMNPOBAAKEHHA
ENEKTPOHHOIO MEHIO
B 3AKNIAJAX PECTOPAHHOIO
rocnoaAPCTBA
AK YUHHUK 3ABE3MNEYEHHA
KOPMOPATUBHOI COL|IAJIbHOI
BIAMNOBIAANIBHOCTI

Bctyn. 3aknagu pectopaHHoro rocnogapctea (3Pl pnepani 6inblue
30CepenKyTbCA Ha TEXHONOTIAX, AKI HEe NnLe JaTb 3MOry NigHATA
piBeHb AKOCTi 06CNYroByBaHHA KNIEHTIB, ane 1 AeMOHCTPYIOTb 3pOCTaHHA
couianbHOI BiANOBIAaNbHOCTI BNACHWUKIB, MEHEKepPiB Ta BCbOro nepco-
Hany 3Pl B Linomy. BogHouac € UiTke po3yMiHHA TOro GpakKTy, Lo MeHI0
€ OCHOBHUM IHCTPYMEHTOM KOMYHiKaLlii pecTopaHy, OCKiNbK1 B HbOMY
[0 KJiEHTa JOBOAMTLCA iHPOpMaLia y BU3HAUYeHin popmi Ta 06cs3i.

MeTta - [OBeCTI 3HaUYLWiCTb BUKOPUCTAHHA e-MeHI0 ANA peanisauii
CTpaTerii KopnopaTuBHOI couianbHOI BignosiganbHocTi (KCB).

PesynbraTu. BukopuctaHHa ctparterii KCB ctocyeTbcAa TpaHCcnapeHT-
HoCTi 6i3Hecy Ta GopmMyBaHHsA foBipu 3 60Ky cnoxkusadis. Cnig 3a3Ha-
unTK, Wo Te, AK 3P yepes meHo GOPMYIOTb Ta MPE3EHTYIOTb BAIACHUM
KNi€eHTam YABMEHHA WOAO0 KOPNOPaTUBHOI NOAITUKK, BNAIMBAE Ha iX
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CMPUMHATTA Qi pecTopaHy B pamkax KOpPNopaTUBHOI COLianbHOI Bif-
nosiganbHocTi. Y pamkax KCB HOBITHI undpoBsi TexHonorii fatotb 3mMory
3anponoHyBaTK KNiEHTaM TaKe:

— BinblLu ririeHiyHi pilleHHs, AKi He BUMaraTb (i3UYHOrO KOHTAKTY, WO
3a6e3neuye Ginblly 6e3neky Ans BCiX yYaCHMKIB (30Kpema, pobiT-
HUKIB 3aKnagy);

— eKoJoriyHo 6e3neyHi CTaHaAPTX 3 MiHIMi3aLi€l0 HeraTMBHMX HacniAa-
KiB 417 HABKONULLIHbOrO CepefoBuLLa;

— KOPEeKTHI Ta 3pyuHi GopMum KOMyHiKaLii 3 ocobamu, AKi MaloTb 0CO-
6n1Bi NoTpe6u (NeBHi Gi3NUHI Ta MeHTasNIbHI 0OMEXEHHS);

— CninbHi conigapHi Al 3 NigTPUMKM NOKaNbHUX BUPOOHNKIB XapuoBOi
npoayKLuil.

[opaTKkoBUI NOWTOBX PO3BUTOK €-MEHI0 OTPMMAaB vepes3 NaHAeMmiio
Ha KOPOHaBipyc Ta 0OMeXyBasbHi 3axoau, AKi CNpUANM yBeeHHo 6es-
KOHTaKTHMX CNOCO6iB KOMYHiKaLLii. 3BaXatoum Ha HeOOXiAHICTb YAOCKOHa-
NeHHA enigemionoriyHoro Ta CaHiTapHO-TIriEHIYHOMO 3aXUCTY HaCceneHHs,
BcecBiTHA opraHi3auifa OXOpOHW 340POB'A peKOMeHAYE NPUCKOPUTHY
BcebiuHe nowmnpeHHsA BiANOBigHMX LdpPoBUX TeXHONOTIT Yy cdepi pec-
TOPaHHOro rocnogapcraa.

Cnig TakoX BiA3HAUUTY, WO ENIEKTPOHHE MEHIO € BibLL EKONMOTiYHUM,
Hi>K 3BMYaiiHi oro BMaw. Mloro macoBe BUKOPUCTAHHA y NPaKTHLi pecto-
paHHOro 6i3HecCy fia€ 3MOry 3aCTOCyBaTU CTilKi TEXHOMOTIT Ta 3MEHLLUTY
o6c¢sr Byrneuesoro cnigy. Npobnemun HaBKONULWHBOIO CepefoBuLLa €
rOJIOBHUMU NpiopuTeTamMn And 6araTtbox CNoXmMBadiB. 3amiHa TpaamLin-
HUX ManepoBUX BUAIB MeHI0 (30KpeMa, O HOPA30BMX Ta JTaMiHOBaHKX)
JOMnoMarae BUABUTY CONIJAPHICTb 3 KNiEHTaMM WOA0 [OBKinnA. Hapasi
pecTtopaHu BiANOBigaNbHi 3a 3HaUHY KiNbKiCTb CNOXWBaHHA nanepy.
30Kpema, 3HauHi 06cAry NanepoBuX BiAXOMiB CTBOPIOKTLCA Yepes ApyK
y 3aKnagax rpoMafCbKoro xapuyBaHHA NONepeaHixX paxyHKiB Ta KBUTaH-
Wi wopo crnnatn. 1o Lboro 3HaYHUM YMHHUKOM 3abpyaHeHHs (30Kpema,
BaXKUMW MeTaflaMu) € BUKOPUCTAHHA YOPHUIIbHUX KapPTPUOKIB Pi3HOro
BUOY.

CoujianbHO BaXKNNBOIO TEHAEHLIEID peCcTOpPaHHOro 6isHeCy € HaMaraH-
HA MOJSIErUUTY NOBCAKAEHHE XNTTA Nltofel 3 06MeXXeHMM MOXITMBOC-
TAMM. 30€6iNbLIOro iM BaXKKO YMTATV MEHIO 3 CKNagHUM AU3aHOM, Api6-
HUM LWPUPTOM, Aiy>Ke CTUCIIMU OMNCaMU CTPaB ToLo. [JlocuTb YacTo Taki
KNiEHTV BMMYLLIEHi 3BepTaTncA A0 4OAATKOBOI CTOPOHHbLOI AOMOMOTrY, WO
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HeraTMBHO, HaNpuKag, BNJNBAE Ha IXHIO CAMOOLUiHKY. KoHue BaXknu-
BO JO3BOJINTU KO>KHOMY MOYyBaTUCSA KOMGOPTHO Ta nogonatu bap’epu
B CYCNiNbCTBi. BaxnueicTb NpaBuibHOrO Po3B’A3aHHA Li€i npobnemun
B YKpaiHi HabyBa€ 4OAATKOBOI aKTyasIbHOCTi Yy 3B’A3KY i3 3pOCTaHHAM
KiNbKOCTi BeTEpPaHIB BillHU, 30Kpema 3 0OMeEXeHHAMMY, Ki € HAaCNiAKOM
BaXKKUX paH, TPAaBM Ta KOHTY3i1 (akybapoTpaBm).

3aKop[oHHWI [OCBIA Ta BIANOBIAHI [OCNIAXKEHHA CBigYaTb Mpo Te, Wo
BYKOPUCTaHHA y 3P xapuoBux NpoayKTiB MiCLLeBOro BUPOOHULTBA €
OLHWM i3 NPOBIAHNX KYNiHAPHUX TPEHAIB, AKMUI MO3UTUBHO CNpUiMa-
I0Tb Ta NIATPUMYIOTb CNOXMBaui. 30e6iNblOoro CNoXKMBaHHA TOKasb-
HUX NPOAYKTIB € NEBHO GOPMOIO CONiAAPHOCTI BNACHMKIB pecTopaHis
Ta KNi€HTIB 3 MiCLLeBUMY BUPOOHUKaMU aBTEHTUYHOI NpoayKLii, ocobnu-
BO KOJM Lie CTOCYETbCA APIOGHOro Ta cepefiHboro 6isHecy. ToX aKTUBHE
BUKOPWCTAHHA TaKMX XapUOBUX NPOAYKTIB Ta CUPOBUHM MA€ NO3UTUBHI
€KOHOMIYHI, coliaibHi Ta eKOJIOriuHi HacnigKun.

E-meHI0 Ma€e foBefeHi nepesary NOPiBHAHO 3 TPAAVLINHMM Mane-
pOBMMY BUAAMM CTOCOBHO PO3LLMPEHOI Npe3eHTaLlii He nnLwe CTpas,
AKi BUTOTOB/EHI i3 BUKOPUCTAHHAM MiCLLEBUX NPOAYKTIB, ane i 6inbLu
rMMOOKOI AEMOHCTPaLii yMOB iX BUPOOHMLTBA / BUPOLLYBaHHSA. 3aBAAKM
UMPPOBMM TEXHOSOFIAM BCTAaHOBMIOETLCA NEPCOHipiKOBaHWIA BipTYy-
anbHWI KOHTaKT KNieHTiB 3Pl 3 npeacTaBHUKaMuy IOKanbHOTO Gi3Hecy.
CnoxmnBaui yCBigoOMIO0Tb, O KOLWTW, AKI BOHW BUTPaTUAK, NEPEeTBO-
PIOIOTbCA Ha IHBECTULIT ANA KOHKPETHOro ApibHOro abo cepegHbOro
nignprmemcTaa. [logaTkoBMM MIKOCOM 3HOB X TaKM € NiAKPEC/TIIOBaHHA
€KOJOriYHOCTI BUPOOHMUMX MPOLIECIB Ta OPraHiuHOrO XapaKkTepy CUpo-
BWHW/TOTOBUX NPOAYKTIB.

3aBasaKM cyyacHUM nporpamam (UdpoBMM TEXHOSOTIAM), 30Kpema
B paMKax yAOCKOHA/IEHHA Ta PO3BUTKY MAAaTPOPM e-MeHI0, MOXKHa 3Hail-
TV YHiBepcasnbHi pilleHHsA, AKi Jal0Tb 3MOry NifHATN KOPNOPaTUBHY CO-
LianbHy BiANOBIAANbHICTb HA HOBY BUCOTY Ta CMOA06AI0THCA KOXKHOMY
K/iEHTOBI.

Kntouosi criosa: enekTPOHHE MEHI0, CTpaTeria KOpnopaTUBHOI COLi-
aNbHOI BiANOBIOANbHOCTI.
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lpodosxxeHHs mabi. 1

Vegan & Vega

Oepani 6inble roctel BigaatoTb nepeBary cTpaBaMm, AKi
He MICTATb iHrpefieHTIB TBAPMHHOIO NOXOAXKeHHA. ToX
Yy MeHI0 MatoTb 6yTu pi3HOMaHITHI BereTapiaHCbKi CTpaBu,
Le 1 MurganbHe abo COEBE MOJIOKO AJIA KamnyUYMHO Ta iHLIUX
KaBOBMX HanoiB

be3ankoronbHi
Hanoi

AKTyanbHe HUHI 3J0pOBe Xap4yyBaHHA, HaTypasNbHICTb
Ta 3MiHM XapyoBUX 3BUYOK NepenbavatoTb NOBHY abo
YaCTKOBY BijMOBY Bi[j aJIKOr0J1t0

«BiTpyanbHi
KYXHi» 332 TUnom

MparHeHHA 3pyYHOCTI Ta WBUAKOCTI ANKTYIOTb ile OguH
TpeHa — 36inblUeHHA KiNbKOCTi «BipTyaNbHUX KYXOHb»

dark kitchen Ta «iHTepHeT-pecTopaHiB». [locTyn AnA BOAIIB JOCTaB/EHHS,
KOPOTKOCTPOKOBE MapKyBaHHSA Ta PO3POOIeHHA MEHIO
3i cTpaBamMu «3 C06010» BUXOAATb Ha HOBUI PiBEHb

YnpoBagxeHHa |Po6oTn B cektopi HoReCa - Le He paneke mManbyTHE,

PO6OTEXHIKM

a Cy4YacCHiCTb. BOHM 3aMiHAIOTb NPaLiBHUKIB Ha KYXHi 1
npauloTb y 3anax

ABTEHTUNYHA CneuyundivHa npono3uuia — e 3aBXan 4OAaTKOBa yBara

KYXHA 3 6OKYy KIi€HTiB. HesanexHi pectopaHu, 3acHOBaHi Ha NeBHil
0CO6NBOCTI, YHIKaNbHIl KyxHi U/ aBTEHTUUYHOCTI MaloTb
KOHKYPeHTHY nepesary

CyuvacHe KnacmuHe antaye mMeHIo 3anNnLIMNOCA B MUHYNomy. na

anTAaYe MeHIKo

MasieHbKNX rypMmaHiB 3'ABNAIOTbCA OPraHivHi Kypadi HareTcy,
nacra 3 afibTepHaTUBHOro 6opoLlHa abo NococeBi NANNUKM
6e3 naHipyBaHHA

OnpxnTanizauin

Coumepexi cTanu «nacnopToM» 6peHay. BoHu He nuwie
iHbopMyIOTb, PO3BaKatoTb, a I GOPMYIOTb OpUriHaNbHUIA
CTUNb 6peHAy Ta CTBOPIOKOTb 6a3y NOANbHUX KNIEHTIB.
Ona Toro wo6 6yTn B TpeHAi, noTpibeH iHTepakTuB
Ta MynbTUHOPMATHICTb: iIHTEPaAKTVBHI NPOMO 3 BiIKTOPMHaMM
Ta IeHAVHIaMK, TECTW, CTUKEPW, idKU, CNELNPOEKTM OHMaNH
Ta odnaiiH i3 nigepamm JyMok, 3ipkamu un ambacagopamu
6peHay, *K1Bi TpaHCnALi, YeneHgxi, renmidikauis B ctopus,
apaBeHT KaneHgapi, UGC Ta iHcTarpam-ctopus

Mob6inbHa
onnara

MonynapHicTb MOGINbHOI onnaTu 3pocTae, 30Kpema
36inbLyeTbCA HEOOXIAHICTb Y peanisauii pilueHb Ana onnatu
3a gonomorot QR-koay. 3aBaAKu LbOMy meTofy KNiEHT
MO>e 3[iICHI0BaTV MOBINbHI NNaTei 3a CTONIOM CaMOCTIlIHO,
6e3 onepaTopa

3MilnyBaHHA
¢dopmaris fine
dining

3a3HatoTb 3MiHM Yy dopmarTi AifsNbHOCTI pecTopaHu BUCOKOT
KYXHi, AIKi cTaloTb BinbL yHiBEpCcanbHUMM 3aKnagamm
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BucHoBku. CyyacHi iHHOBaLiliHi TpeHan y cdepi HoReCa notpebytoTb
BiZnoBigHoro GopmyBaHHA Ta BNPOBaXeHHSA. Benvka KinbKicTb YUNHHY-
KiB, LOAO 1X 3MiHN CNPUYNHEHO CbOTOAHILHbOK CUTYALLIEID HA PUHKY
iHQyCTpil rocTuHHOCTI. [TpoTe pecTtopaTopn NOBUHHI MPOBOANTI MO-
HITOPWHT Ta WyKaTh ONTUMASbHI WAAXM BNPOBaAKeHHA iIHHOBaLiNHNX
TpeHAiB y poboTy 3aKnagiB pecTtopaHHOro rocnofapcTBa.

Knroyosi cnosa: TpeHg, iHHoBauia, HoReCa, pectopaHHe rocnogap-
CTBO.
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IMIAX TOTEJIbHOTO NIANPUEMCTBA

IMigx nignpremcTBa cpepu rotesibHNX NOCAYT TPAKTYIOTb AK YABMEH-
HA 06pa3y NignpreMCTBa, cGopMOBaHE Ha OCHOBI 0COOKCTOrO JOCBIAY
Ta OTpVMaHOT iHbOopMaL,ii NPo NOro peasbHi, AEKNAPOBaHi Ta OUiKyBaHi
AKOCTI, XapaKTePUCTUKN Ta NOKA3HUKMU, AKI MalOTb €KOHOMIYHY, coLiarnb-
HY Ta iHLWWY 3HauYLWiCTb ANA CNOXMBAYiB rOTeNIbHUX MNOCAYT 3 NigNPUEM-
CTBOM. IMifX — Lle OCWTb CKNagHUM 06’'eKT ynpasniHHA, popmMyBaHHS
AKOro 3a3HA€E BNANBY Pi3HMX YNHHUKIB, NOKAa3HMKIB Ta MapameTpiB. YBa-
XaloTb, WO iIMiX FOTENbHOrO NiANPUEMCTBA MA€ 06'EKTBHIMI Ta Cy6'ek-
TUBHUN CKNAagHUKKN. O6'€EKTUBHUI CKNAAHVK XapaKTEPU3YETbCA pe3yrib-
TaTaMn BUKOPWCTaHHA BCiX BUAIB pecypCiB roTeflbHOro nignpnemcraa
Ta pe3ynbTaTVBHICTIO iIHHOBALiHOT fifAnbHOCTI, Cy6'eKTMBHMI Bigo6pa-
Ka€ yABMEeHHA NPo pe3ynbTaT PO6OTU roTeIbHOIO NIANPUEMCTBA B TaK-
TUYHOMY NepioAi, MOXANBOCTEN Y CTPaTEriYHOMY Ta YABMEHb NapTHEPIB
NpPO AOCATHEHHA NiANPUEMCTBA.

MeTolo gocnigXeHHA € aHani3 imigXy rotenibHOro NigNnprUeEMCTBa
Ta Oro 3aBfaHb, a TAKOX YNHHVIKIB, WO BMANBAIOTb HA GOPMYBaHHSA
iMigpKy nignpremcTaa rotenibHoro GisHecy.

IMiZ»K roTento — ue LificHa KapTuHa TOro, WO rotesibHe NignprueMCTBO
MO>Ke 3aMpONOHYBaTN CBOEMY rocTiO. IMiaX — cdopmoBaHuil 06pas, no-
KNUKaHUA HagaT! eMOLIHO-MCYXONOTiYHUIA BIIMB Ha 6yAb-KOro ans
nonynapusadii abo peknamu, TO6TO iMifK — Lie 3arafibHe BPaXXeHHH, fiKe
CTBOPIOETLCA B NI0AEN NPO Ty UM iHWY KOMMaHito abo opranisadito [1,
. 552]. Po6oTy 3i cTBOpEHHS imMigKy BeayTb LiinecnpaMOBaHO 1A KOXHOI
rpynu rocten i pisHumm 3acobamu. Lito po6oTy 34icHI0Tb 3a ono-
MOrot0 3aco6iB MapKeTUHIOBUX KOMYHiKaLi: PR, peknamu, ocobuctmx

© Mengena l., 2022
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Npoaaxis, CTMYOBAHHA NpoAakis, bpeHayBaHHA, nabniciTi, cnoHcop-
CTBa Ta/abo nporpamu NOANLHOCTI. TaKOX BaXIMBMM € BHYTPILLHIN iMigK
roTesio — yABJIEHHSA MPO HbOrO CBOIX CMiBPOOBITHUKIB.

OcHoBo NPrBabANBOro iMigXy € iHbopMaLiiHa BIAKPUTICTb Mia-
NPUEMCTBA, AKa 3abe3neuyeTbca nepegayeto iHGopmadii npo noro ¢i-
HaHCOBUM CTaH, NOro KOMepUiHi 1 yNpaBAiHCbKi YCNiXy Ta MOXKINBOCTI.
B noHATTA «imMigX NignpreMCTBa» BXOAUTD e MOHATTA «iMigXK npawis-
HWKa», Hag AKUM NOCTINHO NOTPiIOHO NpauoBaTu. Tak, iMiaX npauiBHUKA
nig yac B3aEMOZIT 3 KIMIEHTaMM CKNAJAETbCA 3 IBOX OCHOBHUX CKNAAHNKIB
[3, c. 266]:

+ 30BHiLUHi KOMMOHEHTY (30BHILLHICTb, 0aAr, BepbasibHa i HeBepbasbHa

nosefiHKa);

« 6e3nocepeHA B3aeMogis (3aiNcHeHHA 6e3nocepeHbOro KOMyHiKa-

TUBHOTO aKTy, KOMEHTYBaHHA NOZil, BigNoBifi Ha MUTaHHA).
3aBAaHHA iMigXKy roTeNbHOro NignpueMCTBa:

* MigBULLEHHA MPECTUPKHOCTI roTento;

* NiABULLIEHHA ePEKTUBHOCTI peKlamu Ta iHWNX 3aX0iB LWoAo Npo-

CYBAHHIO rOTeNIbHUX NOCAYT;

* NiABULLEHHA KOHKYPEHTOCMPOMOMKHOCTI rOTesio;

+ popMyBaHHSA rPOMaACbKOT IYMKIM NPO roTesb.

BukopuncTaHHA nporpaMHMX NPOoAyKTiB HACKPi3HOI aBTOMaTM3aLil BCiX
6i3HeCc-NpoueciB roTesto Ta BNPOBAAXKEHHS iIHHOBALIIHUX TEXHONOTIN
CbOrOfHi He NPOCTO NNTAHHA NiAepPCTBa i KOHKYPEHTHUX NepeBar, ane
i npouec $popmMyBaHHSA iMiZKy roTeSIbHOrO MiANPUEMCTBA B LiinomMy. Takox
HeoOXigHMM € NPOCYBAHHA FOTENIbHUX MOCAYT Y COLiaibHUX MepeXKax.
Ha cborofHi HeMOXnMBO yABUTU roTesi 6e3 BfacHVX CTOPIHOK y Mepexi
«|HTepHeT».

CyuacHa metogonoris popMyBaHHSA iMigXy opraHisaLill roTefnbHO-
pecTopaHHoro 6i3Hecy FpyHTYETbCA Ha TUX 3MiHaX, AKi Bindynuca B Lj-
NOMY Ta iHAYCTPIl FOCTMHHOCTI: NOWMPEHHA Chepu iHTepPeciB roTeNibHO-
pecTopaHHoro 6i3Hecy Ha MPOAYKTW i MOCAYTK, WO paHille HajaBanu
NiANPUEMCTBA iHLWNX rany3en (HanpuKnag, opraHisauia xapyyBaHHs,
[O3BiNNA, po3Bar, BUCTaBKOBOI JiANbHOCTI Ta iH.); pO3BUTOK TaKuMXx cer-
MEHTIB iHAYCTPIii FOCTUHHOCTI, AK iIHAYCTPiA PO3Bar, WO MiCTUTb rpasibHUN
6i3Hec Towo [2, c. 89].

OTXe, BaXKIMBUMM YMHHMKAMWU, WO BNAINBaOTb Ha GOpPMYyBaHHSA
iMiZKy NignNpreEMCTBa roTenbHOro Gi3Hecy, € iHHOBaLiHa QiANbHICTb
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Ta NPOCYBAHHA B COLialIbHUX Mepexax Ik OCHOBA 10ro po3BUTKY, O
3a6e3neunTb 36iNbLUEHHS KNIEHTIB, NiABMLIEHHA ebeKTUBHOCTI rocrno-
[apIOBaHHA, KOHKYPEHTOCMPOMOXHICTb Ta Mi3HaBaHicTb rotento. Pop-
MyBaHHA CMPUATIMBOIO iMigXKy ANna nignpremcTaa chepu rotefibHmX
nocnyr — npouec 6ifblu BUFIgHWI | MEHL TPYAOMICTKMIA, Hi>XK BUMpPaB-
NEHHS CMOHTAaHHO CPOPMOBAHOTrO HeCnpUATANBOro obpasy. Pospobne-
HWUIA CcnewlianbHO iIMiZX roTeso MoXe He 36iratuca 3 TUM iMigKem, AKNi
CKNajaeTbcA abo Bxe CKNaBCA y CNOXMBaYya rotefibHUX NOCayr y pisHi
MOMEHTU Moro po6oTr. ToX BaXKNMBUM 3aBLAHHAM € JOHECEHHS [0 CMO-
XKuBava iHdopmaLlii npo cTpaTerilo Ta micito rotenio.

Knroyosi cnosa: imigk, rotenb, aBTomaTm3auis, iHTepHeT, NPOCyBaHHA.
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yaK 642.53

Onbra MunxamnoBa
kepisHUK komnaHii «<PROFI CLUB»

YNPOBAAXEHHA HOBOIO MEHIO
B 3AKJIAOAX OCBITU

Pedopma cnctemn xapuyBaHHA B 3aKnagax OCBiTU, po3noyaTa B YKpa-
THi 2020 poKy,— Lie BaXMBUI KPOK A0 300POB’A ANTUHW Ta CYCNiNbCTBa.
Lis pedopma — KOMMNIEKC 3aX0LiB, METOIO AKMX € 3MiHA CMCTEMU Xapyy-
BaHHA (Big HOPM CNOXMBaHHSA, TEXHOOTYHUX NPOLLECiB, Nigxoay Ao 3a-
KyniBni NpoAyKTiB, NOCNYr XxapyyBaHHA Ta 06/1afHaHHA Xap4yo6oKiB
[0 NOBEeAiHKOBMX aCneKTiB i CYyCniibHOro CIPUNHATTA Ta PO3YMIHHA
30POBOro Xap4yyBaHHA 1 KOPUCHMX XapUYOBKX 3BMYOK).

HocnigxeHHA cTaHy opraHi3auii WKiNbHOro XxapyuyBaHHA B YKpaiHi,
BUABJIEHHSA NpobneM Ta iX MPUUYUH CTano NepLIOYEepProBMM 3aBAaHHAM
ana nposangepis Pepopmu. Tox y dokyci pocnigxeHb 6ynv gymkn 6atb-
KiB i YUHIB NPO LWKiNbHE XapuyBaHHA, @ TAKO>K BUCHOBKW eKCMepTiB, AKi
nepesipunn 500 3aknagis 3aranbHoI cepefHbol OCBITK, 3 AKX 31% -
Le cinbcbKi wkonu (155 3aknagis), 69% — micbki (345 wkin).

KomnnekcHe ouiHoBaHHA opraHisauii xapyysaHHA y 500 LwKonax su-
ABWO TaKi KNOYOBI Npo6ieMu Bif BUPOOHMKA [0 OTPUMAHHSA YUHEM
rOTOBOI CTPaBMU:

* BIACYTHICTb YMOB [NA AiETUYHOrO XapyyBaHHA;

« 3HOLLUEHE Ta 3acTapifne obnagHaHHS;

+ HeJOCTaTHE PO3YMiHHA NPUHLMNIB MOBHOLIHHOIO XapyyBaHHS;

+ HeJOCTaTHIl piBeHb 3HaHb NPO TeHAEPHI 3aKyniBni;

+ MOBINIbHE 3aNPOBAZKEHHA CMCTEMHOIO aHani3y HeGe3neuyHnx YnH-

HUKIB Ta KOHTPOJIO Y KpUTUYHMX Toukax (HACCP).
OCHOBHI 3MIHW MICS1A PEOOPMU
1. 3acTOCOBaHO NPUHLMMIY 34OPOBOro XapyyBaHHSA, PEKOMEHAOBaHi
BcecBiTHbOO OpraHizauieto oxopoHu 3gopos’a. OpraHisauisa xap-
YyBaHHA Yy 3aKfagax OCBiTM Ta 3aKkflajax 0340POBJIEHHA Ta Bif-
NOYUNHKY 34INCHIOTb 3 AOTPUMAHHAM HOPM Xap4yyBaHHSA, BUMOT

© Muxannosa O., 2022
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CaHITapHOro 3aKOHOAABCTBA Ta 3aKOHOAABCTBA NPO 6e3NeYHiCTb
Ta OKpeMi MOKa3HMKWU AKOCTI XapuoBUX NpoaykKTiB. [purotysax-
HA rOTOBUX CTPAB 34iMICHIOKTb 3 AOTPUMAHHAM npoueayp, 3aCHO-
BaHUX Ha MPUHLMMAX CUCTEMU aHanNi3y Hebe3neyHX YNHHKIKIB
Ta KOHTPOJIO Y KpUTUYHKX Toukax (HACCP).

BmicT uyKpiB y xapuoBux npofdyKTax, Mpu3HayYeHnx ana npoaaky
y 6ydeTax, ToproBenbHUX anapatax, AKi NPonoHyTb 34006yBavam
OCBITM / BiTAM Y 3aKnagax, Ta y XapuoBux NpoayKTax, Lo BUKO-
PUCTOBYIOTb AN MPUrOTYBaHHA FOTOBUX CTPaB, 0OMEXEHO Ha PiBHi
He 6inbLwe Hixk 10 rpamis Ha 100 rpamiB / MininiTpiB xapuoBoro
NpoAyKTy. BMICT LyKpiB, AKMIA MICTUTbCA NPUPOAHO, He obMexe-
Ho. i yac NpUroTyBaHHsA CTPaB Ta BUPOOLIB KiNbKiCTb LyKpIB, AKi
Jo[atoTb, He NOBMHHA nepesuLlyBaTt 5 rpamis Ha 100 rpamis /
MininiTpiB rotToBoi cTpaBu Ta / abo BUpoby

XapuoBi npoayKTu, NpM3HaYeHi gns npogaxy B bydertax, Topro-
BeJIbHMX anapaTax, Ta CTPaBWu, AIKi NPOMOHYI0Tb 3400yBaYam OCBiTY /
LiTAM y 3aKnafax, NOBYHHI OyTr 6e3 foaaBaHHSA MifgconoaXyBauis,
CUHTETUYHMX GAPBHVIKIB Ta apoMaTM3aTopiB (KpiM BaHiniHy, eTnnea-
HiNiHY Ta BaHINbHOrO eKCTPaKTY), MiACUIIIOBaYiB CMaKy Ta apomMaTy
Monoko Ta kedip NOBMHHI OyTr 3 MACOBOI YaCTKOI XMpPY Bif 2,5
[0 3,2 BigcoTKa, norypt - Big 1,5 fo 2,5 BigCcoTKa, Cnp KNCIOMONOY-
HWI — HE MEHLLIE HiX 5 BiICOTKIB, CMeTaHa — He MeHLLUe HiXK 15 BiacoTKiB.
XapyuoBi NPOAYKTN MOBUHHI MiCTUTU He Ginble Hixk 0,12 rpama
HaTpito Ha 100 rpamis roTOBOro NPOAYKTY, Le cTaHoBUTb 0,3 T coni.
3BUYHMI Binui xni6 Tenep pekoMeHAOBAHO 3aMiHIOBATU Ha LiNbHO-
3ePHOBI BUPOOU 3 BUCOKMM BMICTOM KNiTKOBWHW Ta 3 I0AaBaHHAM
BUCIBOK, HACiHHA. Lle cnpurA€E 3aCBOEHHIO 1XKi 1 TPABMIEHHIO.
PaHiwe maca xapuoBux NpoAyKTiB HaBOAMIACA Y 6PYTTO Ha LeHb,
a 3apa3 Ma€ 3a3HayaTnCA B HETTO | HOPMKM MatoTb OyTK HaBeaeHi
Ha KOHKPETHU NPUNHATTA TXKi.

3ab0poHeHO KOoBOACHI BUPOOY | BUKNIOYEHO TabnmLio 3amMiHM Xap-
YOBUX MPOAYKTIB Uepe3 yacTe 3[10BXKMUBaHHA HElO.

MponncaHo BMMOrKY WoO[O opraHisauii xapuyBaHHA fiTen 3 0co-
6nvBMY NoTpebamum.

Y WwKonax AO3BONEHO OPraHi3oByBaTN KEUTEPUHT, AKAN MOBUHEH
BiAMOBIAATX BCiM MPUHLMMNAM Ta BUMOram 6e3neyHOCTi XapUuoBUX
npopykTiB Ha 6a3i cuctemmn HACCP.
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11. Npunbnr3He YOTUPUTIKHEBE CE30HHE MEHIO Ta ACOPTUMEHT OydeTy
[O3BONIEHO BUKOPUCTOBYBATW NiCA NOrOAXKEHHA 3 TepuTopianb-
HUM opraHom [lep>npofcroXnBciykou. bes Takoro norog»eHHs
[O3BOIEHO BUKOPUCTOBYBATK MeEHI0, pekomeHgoBaHe MO3.
12. 'Y 2020 poui po3noyanacsa peanisauia nporpamm 3 MoOgepHisauii
XapyoObIIOKiB LKif, PEMOHTY Ta NepeobnajHaHHSA WKITbHUX iganeHb.
YpaxoBaHo nonepegHin nepenik 3ab60pOHeHUX NPOAYKTiB (KOHAK-
TepCbKi BUpPOOM i3 Kpemamu, MOPO3U1BO, ANLA Ta M'AICO BOAOMNABHOI
NTULi, M'ACHI BUPOOU HUXKYE 3a | copT, CTYAHi, 3enbui, dapLumaku, rpruou,
MOJIOKO-CaMOKBAC, CMeTaHa, GpnsxHe MOJIOKO Ta M'AKUIN CUP TEPMiYHOI
06PO6KU, KOHCEPBU HEMPOMICIIOBOIrO BUFOTOBJIEHHS, COMOAKI Fra30BaHi
Hanoi, Hapi3Hi canaTtu i3 MarloHe30M, OLITOM, CMETaHOI0) Ta JONOBHEHO
nepenik NpoAyKTiB, AKi 3a60pOHEHO NpogaBaTh y WKiNbHUX 6ydeTax
Ta TOProBenbHUX anapaTax, a came:
* 3epHOBI NPOAYKTY, WO MicTATb NoHag 10 r uykpy Ha 100 r roToBOro
NPOAYKTY;
« IPOAYKTU, WO MicTATb NoHag 0,12 r coni, abo eKBiBaneHTHY KinbKicTb
coni Ha 100 r roTOBOro NpoAyKTy;
* CUHTETUYHI 6aPBHUKM, apomMaTr3aTopy (KPiM BaHiniHy, eTunBaHini-
Hy Ta BaHINIbHOrO eKCTPaKTY), NiACcOoNoAXKyBadi, NifgCcUIoBaYi CMaKy
Ta apomary, KOHCepBaHTy;
« NPOAYKTU i3 TPAHCKMPaMu;
+ HEeMacTepu3oBaHi COKY;
+ KaBa Ta KaBOBI HaMoi, eHepreTUYHi Hanoi.
OCHOBHI rpynu NpoayKTiB, AKi 060B'A3KOBO MaloTb OyTK B paLlioHi
OVUTUHW Ta BUMOTM 10 LUX MPOAYKTIB
« 3epHOBIi NpofykTn Ta/abo kapTonna (NepepobneHa) — BKOYATH
MiHiMyMm T nopuito i€l KaTeropii Ha cHigaHoK, 06ia, Beuepio.
+ OBoui, dpyKTH, Aroam — CBixKi abo NnepepobneHi, BKNoUYaTh Tpu abo
6inbLue pisHOBMAIB CTPAB YNPOLOBXK TVKHA Ta 6e3 fJoJaBaHHSA LyKpiB
i nigconopxysauis.
« Pnby mopcbKy Ta AlLA roTyloTb pa3 Ha TUXKAEHD.
« M’'aco (Kpim BogonnaBHOI NTULI) — 2 pa3n Ha TUXKAEHD.
« XapuoBi Xupu — padiHOBaHa pPOC/IMHHA ONif, BEPLIKOBE MAcJsIo.
« Monoko (mactepr3oBaHe) Ta MOJIOYHI NPOAYKTY BBOAUTY MiHIMYM 1
NopUito L€l KaTeropii, CcMp KNCIOMOMOUYHUI — 3 XKUPHICTIO 5%, cme-
TaHa — He MeHLLe HiX 15%.
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OuikyBaHi pe3ynbraTy Bii pedopMu LWKIifIbHOIO XapyyBaHHSA:
« CNPUAHHA 3gopoBomMy B1bopy. besanbTepHaTrBa 30POBOro Xap-
YyBaHHA, a Came: NPOoAYyKTiB, CTPaB Ta HamnoiB;
 MPUXUIIbHICTb 40 340POBOro XapyyBaHHA. Y pe3ynbTaTi 3anposa-
OXEHHA CyYaCcHMX Ta LiKaBuX OCBITHIX nporpam;
+ 32J0BOJIEHHA Bif CNOXWBAHHA CMAYHOI i KOPUCHOI TXKi. loegHaHHA
HaYKOBMX peKOMeHAaLil Ta KPeaTUBHOCTI Y pO3PpO0IeHHI HOBUX
MEHI0;
+ JOTPUMaHHSA HOBUX HOPM. OGMEXXEHHS CONi, LyKpYy Ta XUpY, 3MeH-
LUEHHA KiNbKOCTi xniba Ta KapTonni;
* 3MEHLUEHHA CMOXWBAHHA LWKIAANBUX NPOAYKTIB. BunyueHHaA 3 paui-
OHY LUKONAPIB NPOMMCIIOBO 06PO6eHUX M'ACHUX NPOJYKTIB, KOH-
OMTEePCbKMX BUPOGIB, KOHCEPBIB TOLLO;
* MONINWEHHA CTaHy 340POB’'A. 3MeHLeHHA NOWNPEHOCTi 3anBOI
Bary, Lo NpU3BOANTb [0 OXKMPIHHA, fiabeTy, a TaKoX [0 cepueBo-
CYAVHHUX 3aXBOPIOBaHb.
MepcneKTyBHI NNaHW Ha AepXXKaBHOMY PiBHi:
+ pO3po0bneHHs pekoMeHaLi ANA 30POBOro XapuyBaHHs LiTel;
+ 3a00pOHa BUKOPUWCTAHHA TPAHCKUPIB;
+ 0OMEXXEeHHs MapKeTUHIY He30POBOI XK, CIPAMOBAHOIO Ha AiTel
Ta NigniTKIB;
+ 0OAATKOBE ONoJaTKyBaHHA NPOAYKTIB i HANOIB i3 BUCOKNM BMiCTOM
coni, LyKpy i »knpy.
Mpo6nemHi 3anuTaHHA pedpopmu xapuyBaHHS B 3aKfajax oCcBiTu:
1. O®iHaHcyBaHHA. LliHn Ha NpodyKTy Ta NOCAyrn poCcTyTb WBKALLIE,
Hi>K NOrofpKyeTbCA 36iNblueHHA BI0AXKETY Ha XapyyBaHHA JiTen.

2. HasBHicTb BignoBigHMX NpoayKTiB. Y feAknx perioHax € npobnemu
3i WozeHHNM (@60 YacTow) LOCTaBAAHHAM CBIXKIX NMPOAYKTIB uepes
Bi4CYTHICTb MOCTayasnbHKKIB ab0 BigganeHUM po3TallyBaHHAM
3aKnagy ocBitu.

3. O6nagHaHHA xapyobsokiB NoTpebye OHOBNEHHSA | MOLepHi3auii.

4. Heo6i3HaHicTb 6aTbKiB — Lie TaKoX OfHa 3 Npobaem, TOMy Lo

B iHTEpHeT-MepeXxi Ta B NobyTi icHye 6araTto MidiB, AKi NOTpebyoTh
pO3BiHUYyBaHHA NpodecioHanamm.

5. lpauiBHVKY 3aKnagiB OCBiT NOTPebYOTb HABUAHHSA 33 CUCTEMOLD

HACCP, ockinbKu Le He NpocTa i HOBa Aj1A HUX CUcTema.
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6. Y 3aKnagax ocBiTM KyxapsamMu 3a3BMYai NpaLioTb He NpodeciHi
Kyxapi, a Ti, XTO NOroguanca npawioBaTi Kyxapem, Tomy NoTpibHO
LOMOMOITY UMM Criewianictam nigeuysaTy KBanidikadito.

7. [lopaTkoBi BUMOrY BUMaratoTb BeileHHA JOAAaTKOBOI AOKYMeHTauil,
ane ans uboro B 3aKNajax OCBITU HEAOCTATHA KiNbKiCTb LUTAaTHUX
OAVHNLPb.

8. [yxe obmexeHa KibKicTb MpodinbHOI CyyacHoi nitepatypu i 36ip-
HUKIB peuenTyp.

9. [na BnpoBaf»KeHHA NPaBUIbHOIO i KOPUCHOIO XapyyBaHHA B 3a-
Knagax OCBiTK Jy»Ke BaXKNUBO, W06 TaKNX caMuX NPUHLMNIB JO-
TpuMyBanucsa i Baoma. | TyT 6e3 NpoCBiTHULTBA | 3aKOHOAABYNX
06MeXeHb BUPOOHMKIB He 06inTnCA.

Kntouosi cnoga: HoBe MeH10, 3aKnagn ocsiTn, pedbopmu, eprkaBa.
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YAOK: 159.922:378:005.934.5

OcTan Hanpga

acnipaHm kageopu 20mesibHO-peCMOPaHHO20 bGi3Hecy,
cneyianbHicme 241 «[lomenbHO-pecmopaHHa cnpasa»
Jlegiscbkuli OepagHuli yHisepcumem

izuyHoi Kynemypu imeHi leaHa bobepcoko20

Macka Mapisa

0.8.H., npochecop,

3asidysay kageopu 20mesibHO-pecmMOopPaHHo20 Gi3Hecy,
Jlegiscbkuli OepagHuli yHigepcumem

i3uyHoi Kynemypu imeHi leaHa bobepcoko20

BU3HAYAJIbHI OCOBJINBOCTI
NMCUXONOrIYHOI NIArOTOBKU ®AXIBLIIB
ANA COEPU OBCJZIYTOBYBAHHA

Cdepa rotenbHO-pecTopaHHOro 6isHecy, AK ofHa 3 NEPCNEeKTUBHUX
€KOHOMIUHWX ranysen, notpebye BMCOKOKBaNidiKoBaHVX NpaLiBHUKIB
3 BYICOKMM PiBHEM 3arasibHOl KyJbTypu Ta eKoNIorivyHOI CBiJOMOCTI, 3A4aT-
HUX 4O CAMOBAOCKOHAJIEHHA Ta TBOPYOIro MUCIIEHHSA, O PO3B'A3aHHA
CKNafHVX 3aBAaHb i Npobiem, Wwo noTpebyoTb OHOBIIEHHSA Ta iHTerpauii
3HaHb, BiANoBiAaNbHMX 3a pe3ynbrati npadi.

McrxonoriyHa roTOBHICTb BK/TIOUYAE B cebe 3 OfHIEl CTOPOHM 3anac
npodeciiHUX 3HaHb, YMiHb i HABMYOK; 3 iHLWOT — pUCKM 0COBUCTOCTI:
nepeKoHaHHs, neJaroriyni 3gibHocCTi, iHTepecu, npodeciiHa nam’aTb,
MUCIIEHHA, YBara, CNPAMOBaHICTb AYMKK, NpaLe3faTHiCTb, eMoLin-
HiCTb, MOpPanbHUIN NOTeHLian 0cobUCTOCTI, WO 3abe3neyaTtb ycrillHe
BMKOHAHHsA npodecinHux GpyHKUi. PO3BUTOK Ma€ ByTn KOMMIEKCHUM
i BKNtouaTy B cebe AK 3HaHHA NPOdiNbHUX AUCUUMNIIH, TaK | 3HaHHA
MCUXONOril, a TAaKOX iIHO3eMHMX MOB 3 OrfiAAY Ha cnewianisauiio Typuc-
TUYHOI AiANbHOCTI

MeToto faHOT pO6OTU € BU3HAUYEHHA 0COBNMBOCTEN NMCUMXONOTiYHOI
nigrotoBku daxisuiB Ansa cdepun 06CyroByBaHHs.

MpodecinHo-0cobMCTICHN PO3BUTOK CMiBPOBITHUKIB roTeNbHO-
pecTopaHHOi chepn Mae CynpOBOAXKYBATUCb BUCOKOOCBIYEHUMU
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daxisuamu 3 npodecinHM [OCBIAOM POOOTU Ta 3HAHHAMM Y ranysi
ncvixonorii. Nepepycim npodecinHo-NCMxonoriyHa KOMMNETEHTHICTb Nep-
COHasy roTenbHO-pecTopaHHoI chepu nepenbdavae 3HaHHA NCUXONOTIi
" Takmx ii ranysen, Ak «lcuxonoris ynpaeniHHA», «[cuxonoris npode-
CiHOI gianbHOCTI», «[1cuxonoria xapyoBoi noBefiHKMy, «OpraHisauinHa
ncmxonoria» Ta «BikoBa ncrxonoriay.

3Baxkalouu Ha ue, fouiNbHO NpuUAinATK G6inblwe yBary NigrotTos-
Ui kKBanidpikoBaHOro NepcoHany LWASXOM BMBYEHHA AK NPodeciiHnX
ANcuMniiH, Tak i B NepLuy Yyepry ncmxonorii. Yacto npm NpoOxXoa»KeHHi
BUNPOOYBaNbHOro TepMiHy abo Ha NoyaTKy poboTU CNiBPOBITHUKM
roTesIbHO-PecTopaHHOI chepu NPOXoaATb Pi3HOMAHITHI TPeHiHrK («Tpe-
HiHI 0COBMCTICHOTO 3POCTaHHA», «MKCTeLTBO NepeKkoHyBaTh», «OCHO-
BW HEMPONIHIBICTUYHOrO NPorpamyBaHHaAY, «bisHeC-KOHCYNbTyBaHHA»
TOLLO), AKi MAlOTb HA MeTi O3HANOMJIEHHA 3 OCHOBaMM MCUXONOTIi y BY-
3bKonpodinbHoMy Hanpamky [1].

Po3rnagatoun ue nuTaHHA 3 NPOeCiNnHO-NCUXONOTriYHOI TOUKM 30pY,
CNif 3a3HAYNTY, WO TaKe ypPUBYACTE BUBYEHHSA NCKXONOTT € OfHOGIYHIM,
OCKiNIbK/ Hala€ MOXNUBICTb OTpMMaTV abo 3HaHHA, abo yMiHHA, abo
HaBMYKM 3 NEBHOI TeMU, AIKi, Ha NOMAA KePiBHULTBA, € HEOOXiAHUMY
Y LAHUV MOMEHT 4acy, Lo MO>Ke MPU3BECTU A0 HENPOrHO30BaHNX, He-
CTabinbHWX pe3ynbTaTiB, a iIHKOMM 1 [0 NOTipLIEHHA pe3ynbTaTiB Npo-
decinHoi gisnbHoCTI [2].

MpofyKTUBHa AiANbHICTb CNiBPOBGITHNKIB rOTENbHO-PECTOPAHHOT
cbepu nepenbavae HaAaBHICTb ePpeKTUBHOI B3aEMOSIT TYPUCTUUHOTO
nepcoHany n Typuctis. Taka B3aemogia 6yae ogHMM 3 HaBaXXnuBi-
LUNX YAHHWKIB YCRiLWHOI AiANbHOCTI. He BMpilleHo0 paHille 4acTUHO
npobnemu € gudepeHUiioBaH Niaxig 00 NPU3HAYEHHS NepCcoHa-
Ny roTeNbHO-pecTopaHHoT chepu. BUKOHaHHA YHKLIM npayiBHUKa
roTesIbHO-PecTopaHHoI chepu BUCYBAE NEBHI BUMOTM [O NCUMXONIOTiYHOI
chepr 0cobMCTOCTI, Y TOMY UMCITi O OKPEMMX NCUXIYHUX PYHKLIN, WO
NoB’A3aHi 3 0COBNMBOCTAMM OO AiANbHOCTI [3].

30Kpema, KOMMNETEHTHICTb KepiBHMKa Y ranysi NcMxonorii 4o3BonAe
3aCTOCYBaATU NPUHUMMAY NONYNAPHOI y 3aKOPAOHHIN NpaKTULi TeXHONorii
ynpaeniHHA <happy management» i TakM YUHOM ONTUMI3yBaTU pe3ynb-
TaT Po6OTY CNiBPOBITHUKIB FOTENBHO-PECTOPAHHOI chepu, OCKINbKN
32 YNCTIEHHUMM CNOCTEPEXKEHHAMM CrewianicTiB 3 NCMXONOril npaui,
NIOAVIHA, 33[10BOJIEHA XXUTTAM, 6iNnblu AKiCHO npadi. [paBunbHa KagpoBa
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noniTnka cnpuse popmyBaHHI0 GpaxoBOro 1 cTabinbHOro nepcoHany
bipmun, AKNIA XapaKTePU3YIOTb TaKi O3HAKU:

— KOMMETEHTHICTb — NpauiBHMKIM BONOAIOTb BigMOBIGHMMN AKICHMMW
O3HaKamu;

BBIiUNIMBICTb — NPALiBHNKN CTaBNATbCA OO KiEHTA TaKTOBHO
i 3 noBarolo;

HaAiMHICTb — NpaLiBHMKM BUKOHYIOTb PO60TY OBPOCOBICHO, Bia-
NMOBIQHO JO NOCTaBIEHMX BUMOT;

Bi4NOBiJANbHICTb — NPaLiBHMKKX 3aC/lyroBylOTb Ha AOBIPY;
WBWAKICTb pearyBaHHA — NPauiBHUKM pearyTb Ha Npobnemu Ta
MPOXaHHA KIIEHTIB;

KOMYHiKabenbHIiCTb — NpaLiBHMK HAMaraeTbCA YBa)KHO BUCyXaTu
Kni€HTa Ta HagaTy MOMy HalMoBHiLY iHopMmaLlito.

OTxe, HeoOXigHICTb GOpPMYBaHHSA rOTOBHOCTI dpaxiBuA rotefibHO-
pecTopaHHOI CnpaBu A0 iIHHOBALINHOI AiAIbHOCTI 3yMOB/IEHA BUCOKMM
0COOUCTICHNM piBHEM NCUXONOTIYHOT NiAFOTOBKM, AKNIA 3yMOBIEHWI
notpe6amu cycninbcTea

Knrouosi c/108a: NCUXonoriyHi 0ocobMBOCTI, pecTopaHHe rocrnogap-
CTBa, iIHHOBALlil, BMPOBaAKEHHH.
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Terana HikiTtina

KAHO. eKOH. HayK, 0oyeHm,

doyeHm kagheopu

20meJsibHO-pecmopaHHoI cnpasu,

HauyioHaneHul yHisepcumem xap4o8ux mexHosozit

FOTEJIbHO-PECTOPAHHUN
BISHEC
Y CYYHACHUX YMOBAX

loTenbHO-pecTopaHHMii 6i3Hec B YKpaiHi 3a3Ha€e BennKknx BTpart. lo-
TeNbHi NiANPUEMCTBA HECYTb 36UTKK, TEMMK X PO3BUTKY CKOPOUYIOTbCA.
€ roTeni Ta pectopaHu, AKi BUMyLLeHi Oynv NPUNUHWTI CBOIO AiANbHICTb.
[o Takoi cntyauii npussena naHgemia COVID-19 Ta BinCbKOBUI CTaH
y KpaiHi. OTxe, akTyanbHUM € JOCNIJXXEHHA CTaHy roTeflb-pecTopaHHOro
6i3Hecy Ta BU3HaYEHHSA LWAXiB NOro 36epekeHHs, iCHyBaHHA Ta PO3BMUT-
KY B CYYaCHUX yMOBaXx.

MeTol0 fOoCnigXEeHHA € aHani3 CyyaCHOro CTaHy rotesibHoO-
pecTopaHHOro 6i3Hecy Ta HagaHHA peKoMeHZaLil WoAo MOXKINBUX
LUAAXIB NOro PO3BUTKY 3 YpaxyBaHHAM HECNPUATANBUX CYHACHNX YMOB.

foTenbHWi 6i3Hec B YKpaiHi NOTY>KHO pO3BMBaBCA A0 NOYATKY MaH-
Zemii COVID-19. Ane uepes KapaHTUHHI 0OMeXXeHHs roTesi Ta pectopa-
HW B YKpaiHi (AK i B ycbOMY CBITi) 3a3Hanum 3Ha4yHMX BTpaT, a feAki 6ynn
BMMYLLEHI Ha NEBHUI Yac NPUNUHUTK CBOIO JiANbHICTb ab0 B3arani
3aKpUTUCA. I[HHOBAUINHVM MPOPUBOM, BUXOLOM i3 L€l HENPOCTOI CK-
Tyauil CTano akTMBHE BNPOBagXXeHHsA Komn'loTepur3adii, IT-texHonorin,
iHTEPHET-CEPBICIB, AKi CNPUAIOTL 36EPEXEHHI0 Ta 3[iNCHEHHIO roTesIbHO-
pecTopaHHOro Gi3Hecy, WO BiAKPMBAE HOBI MOXJIMBOCTI /1A MPOCYBaHHA
TOBapy Ha PVHOK, 30KpeMa, CTBOPIOE KOMGOPTHI Ta 6e3neyHi ymoBu
AnA cnokuBayis nocnyr. Noctynosui nepexia Big kKNacuuHmx ¢popm
roTeNIbHO-PeCcTOPaHHNX NOCAYT A0 CyYaCHMX, a NOTiM A0 iIHHOBaLUiNMHNX
HaZlaB MO>K/IMBICTb NOXBaBIEHHIO Ta NOAANbLIOMY PO3BUTKOBI NigNpu-
€MCTB ranysi.

© HikiTiHa T, 2022
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MpoTe BiICbKOBUI CTaH Y KpaiHi CMPUUMHKB HasfBHICTb HOBKX OOMe-
»eHb Ta MOXXMBOCTEN ANA PO3BUTKY TYPUCTMYHOTO Gi3Hecy B KpaiHi,
a OTXe, i NOWNpPEHHA NOCNYT roTefIbHO-peCcTOpaHHOI iHQYCTPIl Ha JO-
CTaTHbOMY peHTabeNlbHOMY PiBHi. 3aNeXHO Bif MicLiA pO3TallyBaHHSA
B KpaiHi 3MiHMIMCA NONWT Ta NPono3uuia rotenbHMx nocnyr. MNignpuem-
CTBa, PO3TalLOBaHi Ha CXOAi, NiBAHI Ta Yy LeHTpaibHOMY pPerioHi, 3a3Ha-
v Hanbinblwrx BTpaT. 1o Uboro NpU3Beny pyrHyBaHHA NigNPUEMCTB
roTeNbHO-PeCTOPaHHOrO Gi3Hecy Yepes BiliCbKOBI i, pi3Ke CKOPOUYEHHs
NONWTY Ha NOCIYTY, HeCcTaya NepcoHany (Buixanu B iHWi perioHn abo
3a KOPAOH), NOAEeKyAN B3arani NPUNMHEHHA AiANbHOCTI, MOPYLIEHHA
NTAHLIOTIB NOCTaYaHHA Ta iH.

3BOPOTHA CUTYaLifA cnocTepiraeTbCA Ha 3axoai YkpaiHw. [epecenek-
Lii CMPOBOKyBanu BUCOKMIA MONUT Ha 3aCOOM PO3MiLLleHHA Ha NoYaTKy
BiHW. [poTe oo niTa Lern NonnuT CKOPOTMBCA (32 paxyHOK MOBEPHEHHSA
nepeceneHLiB fogoMy) i He Bigbynoca TpagnLUiiHOro 3pOCTaHHA 3a pa-
XYHOK BHYTPILLHbOIO Ce30HHOIO TYPU3MY.

PUHOK roTenbHUX NOCNyr KapAuHanbHO 3MiHMBCA. AGCONIOTHO BiACY THI
TYPUCTUYHNI Ta KOOMNEPATUBHUI CErMeHTUN PUHKY. [1onnT Ha roTenbHi
nocnyr GopmMyroTb 3BMYAliHI NIogM-NepeceneHLi Ta NignpuemcTea i au-
MAOMaTWYHI YCTaHOBW, LLO NEPEMICTUN CBill NepcoHan y 6inblu 6e3neyHi
perioHu.

CKOpOYEHHA NONUTY Ha NOCYrX roTeNiB Ta peCcTopaHiB CNPUYNHN-
110 TAaKOX i 3HVXXEHHA NIaTOCNPOMOXXHOCTI HaceneHHA YKpaiHu. Jliogun
He MNaHyTb BiANYCTKW, NAETbCA NPO PEXMM €KOHOMII Ta 3a0LLaKeHHS,
a He po3Bar Ta BigNOYNHKY.

MicnAa 3aKiHYeHHA BINCbKOBOrO CTaHy TakKi TEHAEHUIT Ha PUHKY
roTesIbHO-pecTopaHHUX NOCNYr 36epiraTMMyThb e AeKinbKa pokis. Mo-
JanbLUnin pO3BUTOK NiANPUEMCTB iIHAYCTPIl 3anexkaTme Bif TaknUX YnNH-
HUKiB. [To-nepLue, Big perioHy, e po3TalloBaHi NiANPUEMCTBA, CTyNeHA
pyViHyBaHb, BifOyaoBu iHppacTpyKTypu, NO-Apyre, Bifl TOro, AKi 3aX0An
6e3nekun 4NA roctTei Ta nepcoHany 34incHATL NiANprUeMCTBa. Bxke 3apa3
roTeni Ta pecTopaHu BNaLITOBYIOTb MiCLA YKPUTTA, 3abe3neyuyioTb roc-
Te TPUBOXKHMMM BaslizaMu, 36inbLUyIOTb KibKICTb NPaLiBHUKIB Cy»6um
6e3neku, 40AaTKOBO NepeBipATb AaHi rocTel nig Yac OpoHBaHHS
Ta iH. TaKOX BaXKNMBUM € 36epexkeHHs NpodeciliHOro KagpoBoro cknagy
nignpremcts. Mo-TpeTe, Big AepaBHOI NiZTPUMKIM 6i3Hecy (HagaHHA
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JelleBunX KpeauTis, NifibroBOro onofAaTtkyBaHHA, CTBOPEHHA CNPUATIN-
BVIX YMOB AJ1A 3aJlyYeHHA iHO3eMHUX iHBECTULIN Ta iH.).

Knrouosi cnosa: rotenb, pectopaH, 6i3Hec, BINCbKOBWIA CTaH, PUHOK,
nonuT, Npono3uuis.
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AHHa OrieHKo
3006ysau Il kypcy
cneyianbHocmi «[omesbHO-pecmopaHHa cnpasa»

Haykosuu kepisHuk: Onbra [lynbKa

KaHO. mexH. HayK,

acucmeHm Kageopu 20mesibHO-pecmopaHHoi cnpasu,
HayioHaneHul yHisepcumem xap4yogux mexHosoeit

BUKOPUCTAHHA B 3AKJIAOAX
PECTOPAHHOTIO rOCnOAAPCTBA
nocyAay TA EJIEMEHTIB AEKOPY
3 NEPEPOBJIEHUX CKNTAHUX NNALWLOK

BcTyn. PectopaHHui 6i3Hec € OfHi€l0 3 HanKkpeaTUBHIWNX cdep nig-
MPUEMHULITBA, OCKINIbKW KOXEH BIaCHMK CaMOCTiHO abo 3a ONMOMOroto
BigNoBigHMX daxiBLiB CTBOPIOE Te, WO € YHiKaNbHUM. MOXYyTb BUKO-
PUCTOBYBATK CXOXi CTWAI B iHTEP €PI, 6apHi KapTw, yHidopmy i ocobnu-
BO NOCYL, aJie BOHU He MNOBVHHI 6yTU igeHTUYHUMN. OCTaHHIMU poKamm
CrnocTepiraeTbCA TeHAEHLIA 3aMiHU KNAaCcMYHOro, CTaHOAAPTHOMO BUMNAZY
nocyay Ha 6inbl opuriHanbHWA: HepPiBHOT popmu, 3 BisepyHKamu, pe-
noepamu. OfHUM i3 NPUKNALIB TaKOI HOBMHKM € NOCYL, 3 NepepobneHnx
CKNAHWX MIALIOK.

MeToto po60Tu € 4OCNiAMKEHHA MOXKNBOCTI BUKOPUCTaHHA Nepepo-
611eHOT BTOPUHHOI CPOBKHM B 3aK/afax pPeCcTopaHHOro rocnoaapcTaa.

Pesynbrath. Y 3aKknagax peCcTtopaHHOro rocnogapcrsa rocTi CloXu-
BAIOTb HaMoi, BOAHOYAC CKNAHI NNALWKY 6e3 COPTYBaHHSA WOAEHHO Bif-
NPaBnsAOTb Ha cMiTTE3BaNULLe. Lle 36inbLuye KinbKicTb BigX0AiB y CBITi, WO
3roflOM MO>Ke CTaTh MPUUMHOK 3HAYHOIO 3a0pyAHEHHS [OBKiNNA. Kpim
LibOro, NOCTINHO 3POCTAE KiIbKiCTb NOLIHOBYBAUiB €KO-CTUIO XKWUTTA, LLO
nepenbayae 3MEHLLIEHHA HEraTMBHOIO BMIMBY Ha AOBKINNSA, 36ifblUeHHA
nonuTy Ha NOCNyru, Wo BianoBigaTb ymoam «eco-friendly». OTxe,
3a3HavYeHU” B BUKOPUCTAHHA CKIOTapwu, KPiM KNIOYOBOI MPUYMHM
(camObyTHICTb), € 11 €KONOTIUHUM.

© OrieHko A., iynbka O., 2022
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OCHOBOIO LIbOr0 AOCNIAXKEHHA CTaNo O3HANOMIIEHHS 3i WWNAXamu ne-
pepobreHHs BTOPUHHOI CKIAHOT CUPOBUHU B YKPAiHi | BUTOTOBNEHHA
3 Hel nocyay, cepBipyBanbHUX Ta 03406/110BafIbHNX €IEMEHTIB.

Han6inbw Bigomumn cepep nignpuemMcTB, WO 3alMatoTbCs nepe-
pPOo6nEeHHAM CKNAHUX NAAWOK, € mancTepHs «ReRe: Sklo» (M. JIbBiB)
Ta «LayBottle» (c. ly6puHuui, 3akapnatcbka 0611.). Ix 06’eaHye no6os
[0 eKONOriYHOro CTUIO XUTTA Ta NOro nonynapusadia 3a LOMNOMOrow
BefieHHA KpadToBO-nepepobHoro GisHecy. Lli maicTepHi matoTb cxo-
Xi TexHonorii CKnAHMX BUPOGIB. Ix BUPO6HMLITBO Nnepeabavac: MUTTA
NNALWOK, BUAANEHHS eTUKETOK, 3aCTiOOK, KOPKIiB; 06pi3aHHsA cneuiasnb-
HOI MUJIKOK Y/ PO3IrpiTM HiXxpoMoBUM APOTOM (y BapiaHTi «ReRe:
Sklo»); wnidyBaHHA anmMasHUM QUCKOM; HarpiBaHHA y MydbenbHil neui
3 KaoJIIHOM yNpopoBX 6n13bKko 1,5 rog 3a Temnepatypu manxke 800°C;
BUCTUIAHHA NPOTArom 24 rof. 3a 4OMOMOrO Takoi TEXHONOTIi 3 BUH-
HUX NAWOK BMPOONAIOTD Tapinku AndA 3aKyCcokK, 3 0bpisaHux 3-nig
LIaMMaHCbKOro — Ba3u, NigCTaBKU A1t CTONIOBUX NPUOOPIB, CEPBETOK;
3 MUBHUX — CKIAHKM 151 HAaMO1B, CBIYOK UM OaHKK Ans 36epiraHHs.
OKpim uboro, ansA NpUAAHHSA iHWOro, 6inbl HE3BMYHOIO UM NPUKpPa-
LIEeHOro BUMARY, NbBiBCbKa MaiCTEPHA BUKOPUCTOBYE MaTyBaHHA
Linoi NAALWKY Yn IT YaCTUHWY, Ha CKJ10 HaKeIoTb CTiKep i3 BUpi3aHm
Hanvcom abo MasntoHKOM. 3aKapnaTcbKa MalCTepHS 3a ONOMOrol
creuianbHOro anapary BPpyUYHY HAaHOCUTb rPaBiloBaHHSA, @ 3 KOIbOPO-
BOI CKJIOTapy pobnsaTb fgekop, BUpi3aoTb NoTpibHOT dopmu geTani,
AKi 3rogoM NepeTBOPIOTLCA HA MANIIOHOK, HAKPUBAETLCA BITPUHHUM
CKJIoM. Y pe3ynbraTti OTPUMYIOTb ASIMHKOBI irpaLLKK, BiTpaxi, iHLWIi ene-
MEHTU eKopy.

BucHoBok. CknagHa ekonoriyHa cuTyauia y CBiTi nocnpuana BigkpuT-
TI0 KpadTOBMX MaNCTEPEHD, L0 3aIMATbCA BTOPUHHVIM NepepobieH-
HAM CKNAHUX MIALWOK, 30KPEMA BUIOTOBNEHHAM OPUTiHaIbHOrO NOCyay
Ta gekopy. TexHosnoria BUPOOIB i3 NAALWKOBOrO CKIla € CXOXOH0 Y BCiX
BMPOGHYIKIB. B YKpaiHi BUrOTOBNEHHAM TaKoi NPOAYKLii 3aiMa€eTbCs He-
6arato maricTepeHb, HannonynapHiwnmn € «<ReRe: Sklo» Ta «LayBottle».
BinbLwicTb iXHiX BUPOGIB € iHAVBIAYaNbHIMY 3aMOBJIEHHAMU, TOMY LLO
B/TACHUKaM pecTopaHHOro 6i3Hecy HeBUriAHO KynyBaTu 4OCUTb A0-
pory npoaykuito. TakoX € eKoNoriyHo CBifoMa YacTnHa YKpaiHCbKUX
3aKnagis, WO NigTPUMYIOTb iAelo MancTepeHb i nepeaatoTb NOPOXKHIO
CKNsIHY Tapy A4S1A NofanbLlioro il nepepobsieHHs Ha iIHBEHTap A1 CBOro
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rocnogapctea. OTxe, € HagiA, WO KinbKiCTb 3aUikaBneHNX y LLbOMY 3a-
Knagis 3pocTatume.

Knro4osi cio8a: NNAWKK, BTOPUHHA CUPOBUMHA, MOCYA, iHBEHTap.

CNncoK BUKOPUCTaHUX pxKepen
1. ReRe: Sklo [Electronic resource] — URL: https://instagram.com/reresklo_
workshop?igshid=YmMyMTA2M2Y=.
2. Tapinku 3 nnAwok i gekop [EnektpoHHui pecypc] — URL: https://instagram.
com/laybottleua?igshid=YmMyMTA2M2Y=.
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FanuHa OcTpoBcbKa

KAHO. eKOH. HayK, 0oyeHm,

doyeHm KagheOpu ynpasniHHsA iHHO8AYilIHOO
dislbHicMI0 ma cgpeporo nocye,
TepHoninbcokul HaYioHanbHUU MexHiYHUl
yHisepcumem imeHi leaHa [lynoa

CYYACHI TEHAEHLLIT
PO3BUTKY
PECTOPAHHOIO
roCnOAAPCTBA YKPAIHU

Bctyn. B ymoBax cborofieHHA NignpueMCTBa pecTtopaHHOro rocnogap-
CTBa BMMaralTb HeNnepepBHOro BUBYEHHA Ta cUCTemMaTm3alil HaABHNX
noTpeb CNOXKMBaYiB, OCKINIbKU KNIEHT BBaXKatOTb LIEHTPANIbHOIO (irypoto
y dyHKUioHanbHOMy npoueci nignpuemctaa [1]. Y LboMy KOHTEKCTi BK-
HUKaE HeOOXigHICTb O6GI'PYHTYBaHHSA JOLiINbHOCTI 3MiH dopmaTy pecTo-
paHHMX 3aKnagis i BMIpOBaAXeHHA CyYaCHUX pilleHb LWoA0 3aBOBaHHA
NOANbHOCTI BIACHOT ayAnTOPI.

MeTa - BUCBIT/IEHHA CyYaCHUX TeHAEHLUi Ta NepcneKkT!B iHHOBaLin-
HOro PO3BUTKY PeCTOPaHHOro rocnogapcTea YKpaiHu 3aa04 nigcuneHHA
KOHKYPEHTHMX nepeBar Ha PUHKY NOCHYT.

PesynbraTtn. YMOBU KOHKYpPEHLUiT AUKTYIOTb peCTOPaHHMM 3aKiagam
HeoObXigHICTb HOBOBBeEeHb i GOPMyBaHHA HOBIX NOTPED, CMakiB, 3BMYOK
i nepeBar cepep NOTEHUiINHNX KNIEHTIB. BNOKpEMUMO OCHOBHI CBITOBI
TPeHAW, AKI B CydaCHMX YMOBaX MaTUMyTb BaroMuni BravB Ha yKpalH-
CbKUI pecTopaHHui GisHec.

Asmomamusauig ma oudxumanisauis. binblwicTb pectopaTopis 3a-
CTOCOBYIOTb CyYacCHi TEXHOJOTIT 3aAnA onTMMi3auii o6cnyroByBaHHA.
PectopaHHi 3aknagm BUKOPUCTOBYIOTb aBTOMATM30BaHi Nnporpamm ans
pecTopaHiB, eCKTOMHi CMCTeMM 3aMOB/EHb, KIOCKM CamoobCnyroBy-
BaHHA Ta NMIaHLLETN.

QR-kodu. QR-Kof MiCTUTb Pi3HOMaHITHY iHdOpPMaLito, 30KpeMa efek-
TPOHHE MEHI0, yMOBM JOCTaB/IEHHS, iCTOPIO pecTopaHy, NepCoHanbHi

© OcTpoBscbKa ., 2022
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KapTKM N0AAbHOCTI TOWO. [PakTMYHUM 3aCTOCYBaHHAM KOAIB € OCTaHHE
iHTerpyBaHHA Poster 3 fogaTkom, Lo A€ 3MOry KiEHTam CKOPUCTaTHCA
nocsyramu ogpasy nicna ckaHysaHHa QR-kopy.

OpaHwu3su. binbwicTb 3aknagis BigkpwuTi 3a ppaHwmzamu. PpaHyain-
3UHT € HANMEHLU BUTPATHNM BapiaHTOM AN1A KIOHYBaHHA pecTopaHiB nig
B/IACHOI0 BUBICKO. OpaHUYa3nHIoBi MepeXXi 3 KOXKHUM POKOM CTatloTb
nepani 6inbw areBepcndikoBaHUMM Ta AUCTAHLIIOTLCA B CBOEMY YCTiXy
Bif iHLWMX rpaBLUiB peCTOPaHHOIO PUHKY.

Jocmaska ixi. Ha cborofiHi fOCTaBeHHA iKi Hanarog»KeHo BiNnblu Hix
y 50% 3aknagis [2]. MonynapHumu y cBiTi € popatkm Delivery.com, Uber
Eats, Caviar. Ha prHKy akTyanbHa KoHuUenuisa «xabiB» Ana BipTyanbHUX
pecTopaHiB. Lle 3gewweBnioe BUTpaTh peCTopaHHYX 3aKagiB Ta pobuTb
JOCTaBNeHHA OOCTYMHILWNM ANA CNOXNBAYiB.

Kpagpmogi cmpasu ma Hanoi. CyyacHa KoHUenuia «kpadTa» € Kpe-
ATMBHUM MigX0AO0M OO CKOPOYEHHA BUTpaT. BiaMmiHHOW anbTepHa-
TUBOI iIMNOPTHNX AHAsOTIB € TOKaNIbHI NPOAYKTU, AK EKOHOM-, TaK
i npemiym-cermeHTy.

PezioHaneHa ma HayioHanbHa KyxHi. PAHOK NOCTYNOBO NOKNAAITb
MOJHI «An3anHepCbKi» pecTopaHu Yyepes KOHKYpeHLito. LlikaBoto TeH-
OEHUI€EI0 € BIAKPUTTA HEBENNKNX CIMENHNX Ta AYyLUEBHUX PECTOPaHIB
HaLiOHanbHOI Ta MiCLEeBOI KyXHi y TakuX iHTeprnpeTauifax, AK KaB'ApHs,
KoHAWTepCbKa, Nab Ta pactdyn.

Pobomusauis y pecmopaHax. OfHi€to 3 OCTaHHIX HOBUHOK, AKY Mpe-
3eHTyBanu B NRA Show,— po6ot Penny 2. Ono Food Company nnaHye
3anycTUTV NepLUNR Y CBITi NOBHICTIO aBTOMAaTN30BaHWI peCTopaH Ha KO-
necax i3 poboTamy Ta TEXHOMOTIAMY AN1A MPUrOTYBAHHA IXXi Ta NPUAHATTS
3amoBrieHb. B YKpaiHi TexHOonoril po3BMBalOTbCA NOBiNbHiILLE: KIOCKN
CaMoOo6CTyroByBaHHs i pOGOTY He € MAaCOBMM AIBULLEM.

Azpezamopu nocmayaneHukig. «Big depmepa —— go ctony». Ha Tni
TaKMX 3MiH y CMOXMBYIN NOBediHUi 3'ABNAIOTbCA MapKeTnnencuy, AKi
NnoeaHyoTb GepmepiB Ta pecTopaHu 3 reorpadivuHoio npus’askoio. Lle,
Hanpwvknag, Taki nocnyru, ak Podfoods.

Hagani 3po6rnmo cnpoby BUCBITANTY pecTopaHHi TpeHAu B YKpaiHi.
Hacamnepep HeoOXi4HO HaNaWTYBaTMCA Ha PO3YMiHHA TOrO, LLO aBTO-
MaTur3alis 3aKnagiB y Halwil KpaiHi Ta B GinbLUOCTI KpaiH EBPOMNencbKoro
coto3y i CLLIA mae pi3He uyinboBe npr3HayveHHs. B YkpaiHi BukopuctaHHA
6y L b-AKMX TEXHOMOTIYHMX CUCTEM BBaXKatoTb 0O0B'A3KOM: 1O NpUKagy,
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BignosigHicTb PPO Ta BianpaBneHHA ¢ickanbHUX YeKiB Ao NOAATKOBOI
[ns 3a6e3neyeHHs BiANOBIAHOCTI 3aKOHOAABCTBY.

Oickanizayis. Y 6araTtbox 3aKOpPAOHHUX KpaiHaX BifCyTHI XOPCTKi
BMMOT 0 YNpaBiHHA 3aKagom Ta dickanisauis, TOMy pUHOK Tex-
HONOriN 1Aae CBOIM WAAXOM. Yepes BeNunKi HaBaHTaXKeHHA Ha 3aKagu
Ta NPaKTUYHO NOBHY 6e3roTiBKOBY OMJ1aTy HaMKpaLle PO3BMBATHCA
CUCTEMY, L0 ONTMMI3YIOTb LBUAKICTb 06CNYroByBaHHA rocTei,— cepBicy
ynpasniHHA yeproto (wait list), gocTaBneHHs, 6POHIOBaHHA CTONKKIB.
HalimeHLwe yBaru Ha o6nik — 6inblue Ha WBNAKICTb 06CNyroByBaHHA
Ta NOANbHICTb.

Cucmemu 06s1iky. 3a faHUMKn HauioHanbHOT pecTopaHHOI acouiauii
CLUA, Hapasi B AMepuLi 81% pecTopaTopis BUKOPUCTOBYIOTb OyAb-AKY
POS-cuctemy abo kacosuii anapar. B YkpaiHi Lieli NoKasHWK HUXKYMIA, ane
BUMAZKiB, KONW 3aKNag BiAKPUBAETbCA 6e3 6yab-AKoi cuctemu 06Ky,
CTa€ gepani MeHwe. 3aknagmn BUKOPUCTOBYOTb MObinbHi POS-cnctemm
Ha nfaHweTax abo cTauioHapHi «<KOPObOKOBI» BapiaHTW. Taki cuctemm
JaloTb 3MOry ONTMMI3yBaTW NPOLECH, CKOPOTUTM BUTPATU 3aBAAKN Kpa-
LLLOMY KOHTPOJIIO 3@ PyXOM TOBapiB Ta rPOLUOBMX KOLUTIB.

JocmasneHHs ixi 3 pecmopaHie ma kage. Y cyvaCHUX yKpaiHCbKMX
peaniax 4oCTaBNeHHA iXKi NPUHOCUTb 3aKnagam 3HavyHy YacTUHY Npu-
6yTKy. Ha yKpaiHCbKOMY PUHKY Habynv po3BUTKY MiXKHapOAHi cepBicu
noctaBku Glovo Ta Uber Eats.

lMepcoHanizayia ma npoepamu osabHocmi 8 0o00amkax. MapKeTuH-
roBi aKTUBHOCTI pecTopaHy Ta Nporpamu oANbHOCTI CMPAMOBYIOTbCA
B AoAaTKu. 3a3Haummo, wo McDonald’s i Starbucks Bnepuie posrop-
HYNM peKknamHi akuii gna gogatkis, a Burger King npus’a3as ix we i
[0 reonokadii.

Takum YMHOM, pecTopaHHe rocnogapcTBO € XUBVM OPraHi3aMoMm, AKUN
BMMAara€e CMCTeMaTM4yHOro MOHITOPUHIY HaBKOJIULLHbOrO cepefoBuLLa
3a4na GopMyBaHHA CyHaCHUX TEHAEHLN | NOLYKY HOBMX MOXNNBOCTEN
B/TACHOIO PO3BUTKY.

Knrouosi cnosa: pectopaHHui 6isHec, KOHKYPEeHTOCMIPOMOXHICTb,
MyJIbTUKaHaNbHICTb, aBTOMATU3aLiA Ta AuaXnTanisadis, KpadT, dpaH-
wm3a.



CyyacHi TeHzieHli Ta cTpaTerii pO3BUTKY roTeslbHO-pecTopaHHoro bisHecy » Cekuisi 1 » 99

Cnucok BUKOPUCTAHUX AXXepen

1. OcTpoBscbKa I . OcobnnBocTi PO3BUTKY roTeNIbHO-PeCTOPaHHOI CrpaBy:
KyXHi HapoaiB cBITY : HaBu. nocib. / OctposcbKa I .- TepHonins : Migpyu-
HUKN i nocibHnKK, 2018.— 268 c.

2. AHani3 puHKy rpomagcbkoro xapuyBaHHsA (HoReCa, KenTepuHr, a TakoXX
xapuyBaHHaA Ha A3C).— URL: https://pro-consulting.ua/ua/pressroom/analiz-
rynka-obshestvennogo-pitaniya-horeca-kejtering-takzhepitanie-na-azs



100 < CyyacHi TeHAeHLIi pO3BUTKY IHAYCTPIl rOCTUHHOCTI

YK 338.488.2:640.4:355.4(470+571+477)

Irop MaHaak

KaHO. 2e02p. Hayk, doyeHm,

3a8idysay kagheOpu 20mesbHO-pecmMopaHHol cnpasu
ma xap4osux mexHosoeid,

JlbsigcbKul HayioHanbHUU yHisepcumem

imeni lsaHa ®paHka

BMJIUB POCINCbKO-YKPAIHCbKOI
BINHW 2022 P. HA PO3BUTOK
FOTEJIbHOIO BIBHECY B YKPAIHI

Bcmyn. MoBHomacluTabHa BillHa, L0 TPVIBAE BXe NOHAZ LWiCTb MiCALiB,
Ma€ pPYNHIBHUI BNJIMB HA €KOHOMIKY, 0COBMMBO Ha CKNagHVKY, LLO 3ase-
»KaTb Bif NOTOKY TypucTiB. CyTTEBO 3MeHLIUACA 3arajsibHa Npono3unLisa
roTenis, YaCTUHA 3 HXX 3PYHOBaHa abo NepeopiEHTOBaHa Ha BHYTPILLHIl
TYpu3Mm, iHWi nocnyru, Tucadi gaxisuis y chpepi roCTUHHOCTI BUMYLLEHO
3anuwunnm poboui micua, mirpysanu abo 6ynu 3BinbHeHi.

Mema 0ocnidxeHHsA — BUSBUTY BMJIMB POCINCbKO-YKPaTHCbKOI BilIHN
2022 p. Ha roTefibHe rocnoAapcTBo YKpaiHu.

Y noBHOMacLwTabHil BilHi Pocii npoTn YkpaiHu YKkpaiHa BTpatuna
133,5 MApA. fON. BiA NOWKOAXKEHb i PYNHYBaHb XXUTNOBUX | HEXKUTAO-
BUMX OyAiBesb, iHWOT iHppacTpyKTypu (CTaHOM Ha 22 cepnHA 2022 p.) [1].

Ha cborogHi uitkoi iHdpopmaLii npo BTpaTy roTefIbHOro CeKTopa HEMAE.
3rigHo 3 faHUMK YKPaiHCbKOI roTenbHO-KypopTHOI acouiauii (UHRA)
Ta KniBcbKoi WKonm ekoHomiky (KSE), woHarimeHLe 10 roTenis NoLLKo-
IXeHo abo 3pyrHoBaHo B MukonaiBcbKin, YepHiriBcbkil, KniBcbkil,
XepcoHcbkin, Opecbkin obnactax Ta micti Mapiynoni. [MigTBepaxeHo
pyvHyBaHHs rotento «Reikartz Hotel Mariupol» y Mapiynoni ta rnemninry
«Mandra Shato Trubetskoho» 6ina Hosoi KaxoBku [2].

Okpim TOro, CyTTEBO 3MEHLUMNACA MPONO3KLiA roTeniB yHacnigok npu-
3yMNMUHEHHA AiANbHOCTI Yepes Hebesneky 6e3nocepesHbO abo B HabNK-
MeHuxX 30Hax Ao 60MoBKX Jil, BIACYTHICTb NONUTY a0 HEMOXUBICTb
bYHKLiOHYBaHHSA 3aKNagiB i3 TeXHIYHMX NPUYNH. JT1Lie NOOAMHOKI roTeni
B CE30H, BNiTKY, BiZHOBUN po6oTy. [onpu Taky TeHAeHLUi0, B YKpaiHi

© MNanpgsak ., 2022
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NPOAOBXYOTb NpautoBaTy nuile 20% rotenis Ha OKYNnoBaHMX (OKpimM
Kpumy), 3 6oioBMMM Ziamu Ha TepuTopiax. HalKkpalya cuTyadis B 3a-
XigHWUX perioHax YKpaiHuv, Hanbe3neyuHilmx y KpaiHi, ie NpofoBXKYOTb
npavoBaTy BCi roTeni. Takum YMHOM, CUTYyaLifl Ha PUHKY NPAMO Npo-
nopuiiHa piBHIO BiAHOCHOI 6e3neKu Ta BiaAaneHocTi periony Big niHii
bpPOHTY Ha cxopi Ta niBaHI KpaiHu.

foTenbHU PUHOK 3axifHVX perioHiB YKpaiHn y 6epe3Hi-kBiTHI 2022 p.
NoKa3aB HalKpaLly ANHAMIKY, 3 KOPOTKOYACHOIO, ane peKopaHO BUCO-
Knum — 100%, 3aBaHTaxkeHHAM. Lle 3ymoBneHo mirpauieto niogen nepe-
BAXKHO 3i CXiAHWX, NiBAEHHUX | LEHTPANIbHUX PEFIOHIB, AKI WyKanu 6e3-
NeyHilWmnx Micub. YacTnHa rocten, AKi ixanm TPaH3UTOM B iHLWI KpaiHu,
iHLIa YacTrHa — 6ynu BHYTPIWHbO NepemilyeHumMr ocobamu, AKi obpanm
MicCLiemM TMMYaCcOBOro NPOKMBaHHA 3axia YKpaiHu.

Hanpuknag, rotenb «baHkrotenb», rotesi onepatopa «lpem’ep»
y JlbBOBI, KNy6HUI roTenb «fApemye» B IBaHO-OpaHKiBCbKIN 06nacTi
3 KiHLA NII0TOrO MO KBiTeHb, 6ynu 3aBaHTaxkeHi Ha 100%. [na nopiBHsH-
Hs, 3rigHO 3 gaHUMu rotenbHoro 6apometpa Hotel Matrix, y 6epe3sHi
cepefHA 3aBaHTaXeHiCTb No YkpaiHi 6yna 44%, y KBiTHi — 38%, y TpaB-
Hi — 33%. OKpim nepemilleHnx 0cib, y roTenax po3miwanucb iHo3em-
Hi )KYpHanictu, npeacTaBHUKN MXKHaPOAHMX ANMIOMATUYHUKX MICiR,
NOCONbCTB, BONOHTEPCbKNX OPraHisauin i KopnopaTuUBHI KIIEHTW, AKI
nepeBe3nn CBOIX CNiBPOOITHUKIB y 6e3neyHilwi perioHn B nepLi micaui
BilHMW.

Mpunmatoun nepemileHrx ocib, BNacHKam rotenis LOBENOCA CTUK-
HYTWCb i3 Npobnemoto nepeizgy iXHbOro nepcoHany B 6e3neyHiwi micya
abo emirpauieto. Kpim Toro, 6arato cnispobiTHUKIB BUPILLNAM 3aXULLaTL
KpaiHy i npregHanuca fo cun obopoHu. Cepen, OCHOBHUX TPYLHOLLIB
LibOro Nepiogy MeHeIKMEHT roTefiB BMOKPeEMITIOE Npobnemun 36epe-
»KeHHA nepcoHany Ta 3abe3neyeHHs ix poboTolo, 3abe3neyeHHA 6e3-
neKu cniBpOBITHWKIB Ta rocTel. Y rotensx i3 npuaaTHUMK AN yKpUTTA
npUMiLLeHHAMY 061aiHAHO Y CXOBOK [/ MepPCoHany Ta KMieHTIB, feaki
roteni, AK «[pem’ep Manau» y Knesi, HapaoTb yKpUTTA Nig yac NoBiTpA-
HVX YAAPIB XKUTENAM HaBKONMLLHIX OYAMHKIB.

Takox y AeAkux 3aknagax 36inblwnnmy WTaT OXOPOHU Ta BBENM J0-
[ATKOBY MepeBipKy 0COOMCTUX AaHWX KIieHTIB. Lle HOBa peanbHicTb,
i, NPUCTOCOBYOUYNCH A0 Hel, BMTaCHUKWN roTeniB TaKoX MOBUHHI agan-
TyBaTV PO3MNOPAA0K POOOTU [0 KOMEHAAHTCbKOI roanHu. [epeBakHO
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Lie CKOpOUEHHs Yacy poboTu feAKnx 06'eKTiB, 36iNblueHHA HaBaHTaeHb
y [eHHi 3MiHM Ta 3miHa rpadikiB npaLiBHUKIB.

Kpim Toro, yKpaiHCbKUI roTeNIbHUI PUHOK CTaB BESIMKOIO YaCTUHOLO
BOJIOHTEPCbKOrO PyxXy B KpaiHi. Y roTenax po3millyBanuca niogu, aKi
3MyLUeHi Bynn 3annLWLnTLK CBOT LOMIBKM ab0, Ha »Kasb, BTPaTUIv fOMIBKY.
BoHu rotyBanu iXy, cniBnpauioBany 3 BOSIOHTEPCbKUMM OpraHizauisamu,
6naroginHyMmy poHZaMu Ta nikapHAMY, 36Mpany KowTK, KynyBanu He-
06xigHe rymaHiTapHe um BilCbKOBe 06M1ajHaHHSA.

Hanpuknapg, «<baHkrotenb» HafjaBaB BONOHTEPCbKY Ta rymaHiTapHy
ZLOMOMOTY TUMYacoOBO rnepeMilleHM 0cobam, FoTytour Ta JOCTaBAAUN
Ky [0 ryMaHiTapHuX LeHTpiB JibBoBa. CniBpobiTHUKM Mepexi «Ribas
Hotels» opraHisyBanu wrab gonomory apmii Ta TeputopianbHin obopo-
Hi, 36Mpanu KowTn Ha 6oenprnacy, NPOAYKTM Ta iHLWi HeobXigHi npo-
OyKTU. Kny6HU roTenb «ApemMue» po3MiCTVB TMMYACOBO NepecenieHnx
0ci6, 3a6e3neunB NPoAyKTaMM XapUuyBaHHA Ta NpegMeTamMu NepLuoi
HeoOxigHOCTI Ana nobyTy. «[pem’ep-rotens MNManauuo» (Montaea) Ha-
[aB XapKiBCbKUM Oi>keHUAM 6e3KOLITOBHE MPOXUBAHHA Ta XapyyBaH-
Hg, a «[pem’ep-rotenb «[HicTep» (JIbBiB) BUAINNB YaCTVHY HOMEPHOIO
¢boHAy Ans 6e3KOLITOBHOrO NPOXMBaHHSA GiXeHLiB i NepeTBOPMB OfMH
i3 KOHbepeHU-3aniB Ha 6e3KoWTOBHUI xocTen. OKpim Toro, geski ro-
TeNIbHI KOMMaHIT cniBnpautoBany 3i CBOIMU NapTHEPAMK 3a KOPAOHOM,
HaJalouy 6e3KOLITOBHE PO3MILLEHHSA B roTeNAax 6iXKeHusmM abo HaMaHM
yKpaiHuAaM.

[ns nigTpMKM roTenis Ta BiiCbKOBMX y 30Hax 60MOBUX [l YKpaiH-
CbKa roTefibHO-KypOpTHa acouiaLia 3anycTuia Mi>kHapoaHy akuito «Bia-
BifanTe YKpaiHy B ManbyTHbOMy». 3MICT L€l aKLii B TOMY, LLO iHO3eMLyj,
AKi 6aXkaloTb NiATPUMaTK apMito YKpaiHM, MOXKYTb 3p00UTY «fOHATOBe
6pOHI0BaHHA» HOMEPIB B YKPaiHCbKMX roTenax Ha Oyab-aky aaty 2022 p.
Ta BigBiaaTy YKpaiHy nicna 3akiHYeHHA BinHW.

MourHatouy 3 NepLIOro AHA iHILiaTUBK, <NoXepTBYBaHe OPOHIOBAHHS»
HafinLWIo B AeCATKN Cy6'eKTIB rocTMHHOCTI. CyMa NOXepTBU 3aNeXunTb
BiJ KiIbKOCTi HOYEN, AKI MOXHa ONNATUTU KPeAUTHOI KapTKOIO i No-
urHaeTbcA Big 40-50 €BPO 3a Hiu He3aneXHo Bifl Ce30HY OPOHIOBAHHA.

Ha nouatky BiliHW, opeHaHM cepsic Airbnb oTprmas 3amoBfieHHA
Ha Make 2 MAH. Jon. B YKpaiHi Big nogen, AKi He po3MmilLyoTbCA B 3a-
6POHbOBAHNX HOMEpaX, a XOUyTb HaZaTV GpiHAHCOBY MIATPUMKY YKpPaiH-
LAM, SIKi nocTpaxdanu Big, BinHW. CTaHOM Ha 2-3 6epe3Hsa B YKpaiHi 6yno
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3a6poHbOBAHO 6nM3bKO 61 TUC. Houen. Malixe Tpy YBEPTi 3aMOBHUKIB
6ynu 3 CLLIA, BenukobputaHii Ta KaHagu [3].

3apas cuTyaLif Ha roTeNIbHOMY PUHKY 3HOBY 3MiHIOETbCA. BHYTPILLIHbO
nepemileHi ocobu, Aki ctTaHoBuIM 6113bko 70% rocteit y nepiui micaui
BillHW, MOBePHYNUCA foaoMy abo BuixXanm 3a KOPAoH. TakM UMHOM,
HaBiTb roTefibHa HEPYXOMICTb Ha 3aXOAi KPalHN CTUKAETbCA 3 NAAIHHAM
3aMoBHIOBAHOCTI. Y YepBHi 3aBaHTaxeHHA y JIbBoBi cTaHOBMNO Bif 30
[0 40%, B IBaHO-®paHKiBCbKi 06nacTi — 50%, 3akapnaTtcbKin — 40%,
y Knesi 1a Ogeci-Big 10 go 25%. Takok 3MeHLIMBCA TepMiH nepeby-
BaHHA 40 2-4 AHiB nopiBHAHO 3 1-1,5 micAuamu paHiwe. [1o KiHLUi poKy
3aBaHTa)eHHA roTenis 3aranom byae HU3bKMM. Jlnwwe 3akapnaTcbka
061acTb MOXKe MaTy AeLO BULLi MOKA3HKW MOPIBHSAHO 3 iHWWMW peri-
OHaMU KpaiHW, 3Ba)Katoum Ha H61M3bKICTIO 10 EBPONENCbKOro KOPAOHY
Ta nepiog BignycToK.

binbwicTb NPOEKTIB i NNaHiB PO3BUTKY roTenis NnpusynuHeHo. Ane
cnifg 3ragaTu, WO B YaC BOEHHOTO CTaHy 6yno BigKpWTO Tpy HOBI 06'€K-
Tu: «Ribas Rooms» y biniit Llepksi, <Emily Resort» 6ina JIbBoBa, «Best
Western Plus Market Square» y JIbBOBI, fiKi 6ynv Ha 3aBepLuanbHin ctagii
PO3PO6SIEHHS.

Kpim Toro, nig yac BinHM KomnaHiA «Ribas Hotels» nignucana tpn
KOHTPaKTM Ha NPOEKTYBaHHA Ta OYAiBHMLTBO HOBUX roTenis. 3apas
y noptdonio KomnaHii 6n113bko 20 NPOEKTIB, MOMOBMHA 3 AKX PO3MilLe-
Ha Ha 3axogi i He 3ynuHeHa. «Vertex Hotel Group», He3Baxatoum Ha Te, Lo
BiiHa BMJIMHYNA HAa PUHKOBMIA MOMWT, MAIaHYE 3aBePLUNTU peOpPeHaNHT
opecbkoi roTtento «JIoHAOHCbKax», AKa NPUEAHAETbCA 4O bpeHay «Best
Western Collection» i Han6nMxuMm yacom BifHOBUTL POGOTY.

Monpu HenepepbauyBaHiCTb CMTyaLii B YKpaiHi, BiiHY, YKpaiHCbKUI
6i3Hec, 30Kpema i roTefIbHUIN, HaMAraeTbCA afaNTyBaTUCA, BUXKNBATY
i HaBiTb po3BMBaTUCA.

Kntouosi criosa: BiliHa, rotenibHWI Gi3HeC, BOIOHTEPCTBO, FyMaHiTapHa
gornomora.
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OkcaHa lNayk

KAHO. eKOH. HayK,

cmapwuli suknaoay

KagheOpu 20mesbHO-pecmMopaHHol
CNpasu ma xap4o8ux mexHosnozit,
JlegigcoKuU HayioHanbHUl yHisepcumem
imeni leaHa ®paHka

CYYACHI
MPOBJIEMU PO3BUTKY
FOTEJIbHOIO BISBHECY

CyyacHui cBiTOBWI Gi3HEC CbOrOAHI NOTEPNaE Bif 3HAYHMX BTPAT, AKi
CNPpUYNHEHI MaCOBUM Ta WBKAKUM nowmnpeHHam COVID-19. TypuctmyHa
iHOYCTpiA B LiNOMy, a rotTefibHa 30Kpema 3iTKHY/INCA 3 OCHOBHOIO NPo-
651eMOI0 — 3HAaYHVM 3MEHLUEHHAM TYPUCTIB, L0 NPU3BENO A0 3HAYHMX
¢diHaHcoBMX BTpaT. [MaHgemia 3aBAana 3HaYHOI WWKOAW rasibMyouu no-
LEKYLV Il TPUMVHAYY PO3BUTOK roTesibHoro 6isHecy. Came Tomy € He-
06XiAHICTb JOCNIANTY BNUB Ta HACNIAKM CBITOBOI MAHAEMIT Ha roTesIbHY
iHQYCTpito YKpaiHuM i 3anponoHyBaTy WAAXM BMXOAY 3 TaKOI Henerkoi
cuTyauil.

lNpoaHanizyBaBLUM OCTaHHI [OCNIAXEHHA B ranysi rotefbHol iHgyCTpil,
6auMMmo, L0 Lo TeMY LUIMPOKO O6roBOPIOKOTL SIK HA AepXKaBHOMY piB-
Hi, TaK i HaykoBLi. CBOI 6aueHHA WOoA0 NOoAONAHHSA KPU3W NMPOMOHYOTb
Taki HaykoBLUi, AK [. 3apuxTa, H. Kopx, O. JnwKaHTIoK, J1. [ToTbOMKIH,
K. Bnaciok, O. Jlto6iuesa Ta iH.. [poTe, Bipyc, AKUI NOCTINHO MYTY€E CTPIM-
KO WMPUTBCA CBITOM, CTPUMYE EKOHOMIUYHWUI PO3BUTOK KpalH, @ TaKOX,
30KpEeMa, i PO3BUTOK FOTEIbHO-TYPUCTUYHOT IHAYCTPIT.

Matoum uygoBuin TYpUCTUYHWIA NOTeHLian, YKpaiHa € npuBabnneoio
AK ONA iIHO3eMHUX, TaK i ANA BHYTPIWHIX TypucTis. Y nepiog 2014-
2019 pokiB NOTIK TYPUCTIB B YKpaiHi CTPiMKO 3pocTaB. Tak, 3a 6 pokKiB
KinbKicTb iHO3eMHUX TypuUcTiB 36inbwmnaca y n'ate pasis (3 17070
[0 86840 0cib), a BHyTpiWwHix—y 1,6 pa3a (gu.. Tabn. 1). BignosigHo,
TPWBAB i aKTUBHMI PO3BUTOK 3aC0biB po3MilLlyBaHHA YKpaiHu.

©Mayk O., 2022
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Tabnuya 1.
KinbkicTb Typucris 3a Bugamu rypusmy [1]
Y Tomy uncni
B'I3Hi TypncTu, oc. BHYTPILLUHI TYPUCTH, OC.
2014 17070 322746
2015 15159 357027
2016 35071 453561
2017 39605 476967
2018 75945 456799
2019 86840 520391

MpoTe 3 HacTaHHAM cBiTOBOI NaHaemii COVID-19 rotenbHuin 6i3Hec
BCbOrO CBITY 3a3HaB 3Ha4YHMX BTpaT. [1poaHanisyBaBLUM CTaTUCTUYHI AaHi,
KinbKicTb 0cib, Wwo nepebyBanu B KONEKTUBHUX 3ac00ax PO3MilLlyBaHHA
YKpaiHn 3meHwmnnaca 3 4604935 no 2218583, a ue Ha 51% MeHLwe HixX
2020 poky. KinbKicTb iHO3eMmLUiB, AKi nepebyBany B 3acobax po3milLyBaH-
HA 3MeHLWwwunaca Ha 594394 oci6, To6To Ha 73% MeHLe Hixk 2019 poky.
Tak, ynpofoB OQHOrO POKY KinbKicTb 3aC06iB po3MmilLyBaHHA B YKpaiHi
3MEHLLWINCA Ha 289 oanHuLb (Tabn. 2).

Tabnuysa2.

KonekTuBHi 3aco6u po3milyBaHHA B YKpaiHi 2019 / 2020 pp. [1]

2019 pik 2020 pik PisHuus, op.
KIJ‘IbK.ICTb 3acob6iB 1626 1337 289
po3milyBaHHsA (K3P), og.
3aranbHa KinbKicTb oci6, 4604935 2218583 2386352
wo nepebysann y K3P
Kinbkictb iHosemus, 812722 218328 594394
wo nepebysanu y K3P
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Puc. 1. Kinekicmeo 0ci6, wjo nepebysasnu 8 KoiekmugHUX 3acobax
po3miwysaHHsa YkpaiHu 2019-2020 pp., 3a pezioHamu [1]

AKWO npoaHanisyBaTy CTaH roTenbHOI iIHAYCTPIl Ha NpuKnagi agekKinb-
KOX HanbiNnbLIMX perioHis YKpaiHu, TO MOXHa No6aunTy, LWo 3a piK 3a-
rasfibHa KiflbKicTb 0Ci6, o nepebyBanu B KONEKTUBHUX 3ac06ax po3mi-
WyBaHHA YKpaiHuW, 3Ha4HO 3MeHwWwunaca. Tak, 4o npuknaay, y Kniscobkin
obnacTi KinbKicTb 0Ci6, AKi MPOXNBaloTb Y 3aKNafax Po3MmillyBaHHA
3meHwwmnoca Ha 130501 ocoby (41%), y JIbBiBCbKil UncenbHiCTb Bnana
3 533878 g0 229963. KinbKicTb 0cib, AKi nepebyBanyv y KONeKTUBHMX
3aKfiagax po3millyBaHHA [JHinponeTpoBCbKOi 061acTi, 3MeHLWrIacs
aXk Ha 60%, a Opgecbkoi—Ha 55% (puc. 1).

Mo»Ha 3po6u1Tr BUCHOBOK, LLIO FrOTeNbHA iHAYCTpia YKpaiHu nepeby-
Ba€ y Kpm3oBin cutyauii. [poTe, He3BaXkaloum Ha 3HaYHi BTpaTK, 3aKnagm
PO3MilLyBaHHA NOBUHHI NPUKAACTN MaKCUMYM 3YCUb AA CBOMO BUKM-
BaHHA. HoBi peanii notTpebytoTb HOBUX MigXoAiB Ta MOAeNen BegeHHA
6i3Hecy, BUKOPVCTaHHA HAMKPALLOro CBITOBOro AOCBIAY, YNPOBAAKEHHS
iHHOBALiIMHNX TEXHONOTIN Ta NOCAYT, AKi 4agyTb 3MOry aganTtyBaTuca
[0 HOBUX YMOB.

Kntouosi cniosa: 3aci6 po3miLlyBaHHA, KOPOHABIPYC, roTenbHa iHAY-
cTpiA.
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IpuHa NeTnin

KaHO. eKOH. Hayk, doyeHm,

doyeHm KkagheOpu 20mes1bHO-pecMopPaHHoOT
cnpasu maxap4oeux mexHosoziti

lOpin MoTy3i0K

3000y8ay 0py2020 KypcCy 8uwoi oceimu

0py2020 Maz2icmepcbKo20 pigHs 0C8iIMHbOT npozpamu
«lomenbHa i pecmopaHHa cnpasa»,

JlegigcoKuU HayioHanbHUl yHisepcumem

imeni leaHa ®paHka

OCOBJIUBOCTI
®OPAHYAN3MHIOBOI AIANIbHOCTI
3AKNAJIB TPOMACbKOIoO
XAPYYBAHHA B YKPATHI

Ha po3BnUTOK eKOHOMIKM YKpaiHu B CyHaCHUX YMOBaX Ma€ BJINB HU3-
Ka HeraTMBHVX YNHHWKIB, 30KpPeMa HeCTabiNbHICTb NONITUYHOI Ta 3a-
rOCTPeHHA enigemionoriyHoi cntyauii, cnpununHeHoi COVID-19. Tox
KaTanizatopom NigHeCeHHA HauiOHaNbHOT EKOHOMIKM Ta aKTMBI3au,il
NiANPUEMHNLKOT AiANbHOCTI, MOXe CTaTu GpaHUYaN3UHT, AKAA JacTb
3MOry HauioHanbHUM Cy6'eKTam rocnofapoBaHHA PO3LWNPUTU MeEXi
cBoro 6i3Hecy Ta aganTyBaTV NO3UTUBHUIA 3apybixKHIMI JOCBIA A0 MiH-
JINBOTO EKOHOMIYHOrO cepefoBuLa.

@OpaHyalr3mHr — HanbinbLw nporpecnsHa popma BefeHHs Gi3Hecy,
OCKiNbKM BiH € OAHMM i3 CMOCO6iB PO3LIMPEHHA MEX NiANPUEMHULIbKOT
LifAnNbHOCTI, BUXOAY Ha CBITOBi PUHKM, He MOTpPebye 3HauUHOro obeAary
CTapTOBUX iHBECTULIM Ta 3MEHLLYE PU3MK BTPATWN KOLUTIB.

OpaHyan3vHr — NigNPUEMHMLIbKA AifNbHICTb, 3@ AKOK Ha AOTOBIPHIl
OCHOBI OfiHa CTOpOHa (dpaHuar3ep) 3060B'A3YETLCA NepeaaTh iHLWIN
CTOPOHI (PppaHuali3i) 3a BMHAropoay Ha BM3HaUYeHWI CTPOK KOMIeKC
BUKJ/IOYHMX MPAB Ha BUKOPUCTaHHSA 3HaKa AJ1s ToBapiB i nocnyr, dipmo-
BOrO HaliMeHyBaHHs, MOC/YT, TEXHONOrNYHOro npouecy i (a6o) cneuiani-
30BaHOro obnafiHaHHA, Hoy-xay, KOMepLilHOT iHpopMaLii, AKY OXOPOHSAE

© MetniH I, MoTy3iok 0., 2022
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3aKOH, a TaKOX iHLLMX NepeabdaveHnx 1oroBOpoM 00'eEKTIB, BUHATKOBUX
npas (ppaHwwmsy) [1, c. 103].

@®paHuyan3vHr Ak ¢opMa cniBnpadi Ma€ CBOI NpeBaru Ta HegoniKM
AK ana ¢paHyansepa, Tak i gns ¢panHyanmsi (tabn. 1).

Tabnuuysa 1
MepeBaru Ta Hegoniku ppaHUyai3UHry
Cy6’ekTn
bpanuai- MepeBaru Heponikn
3UHIOBUX
BifiHOCUH
+ OTPVMaHHA AOAATKOBOrO A0OXOAY 3a + 3aNIEXHICTb ePEKTNBHOCTI
MiHIManbHUX BUTPAT 1 iHBECTULLIN 1 3a pPo60TU Bifi CTOPOHHIX KOMMNaHi;
paxyHOK pO3LWMpeHHs BUPOOHNLITBA « CKnagHoLWi B PO3PUBI BIRHOCUH
um 36yTy TOBapiB (MOCNYT) LWIAXOM 3 ppaHuali3i, AKN He BUKOHYE
HafjaHHA NpaB Ha BUKOPUCTAHHA yYMOBM YroAn(AK npasuno,
TOBAPHOIO 3HaKy, GipMOBOro CTuIo, paHyaii3MHroBMIl {OTOBIP
06'€eKTiB iHTENeKTyasIbHOI BaCcHOCTI Ta nepen6ayae HEMOXIMBICTb AA
KOMepUiHOT iHdopmaLii; dpaHualizepa ogHOBIYHOTO
+ 3abe3neyeHHs rapaHTiii OTPYMaHHA pO3ipBaHHA KOHTPaKTY 3
CTabiNbHOro AOAATKOBOrO AOXOAY dpaHuaiizi, 3 Lieo meToro
y BUTNAAI NepioAnyHMX NnaTexis, OCTaHHbOTO BaPTO MOBIAOMUTI
OCKiSIbKM PppaHyan3i AK caMocTilHa nonepeaHbo, AK NpaBuIo, 3a
lopuanyHa ocoba 3aLikasneHa wicTb micauis);
B YCMilIHOMY PO3BUTKY CBOTO * BUHUKHEHHA npobnemy
MiANPMEMCTBa; KOHTpPONI 3a AKICTIO TOBapiB
+ MPOCYBaHHA Ha PVHKY TOBapiB (nocnyr), Ak Hapae un npopae
@panuaiizep | (MOCNYT), TOBAPHOTO 3HaKy i camo $panuaisi, y 38'A3Ky 3 fioro
KoMMaHii 3a paxyHoK dpaHuaisi; BIHOCHOIO HE3aNEXHICTIO;

36inbLUEHHS CTYNeHs KOHTPOJIO Ha VIMOBIPHICTb PO3rOJIOLIEHHA
PUHKY; KOMePpLiNHOT TaEMHML
(bpaHyansi, otprmytoun goctyn
[0 KOMepPUiNHNX CeKPETIB i
Hoy-xay Bif ppaHuansepa,

3abe3neyeHHA MOXINBOCTEN AnA
36yTy TOBapy (nocnyr) Ha BifaaneHux

TepuTopisx; i
PUTOPIAX; MOXe PO3roocnTI NOAIGHY
+ MOX/IMBICTb 3[iCHEHHA iHpopmalLlito, xoua Le 1
TEepPUTOPIianbHOro Nofdiny puHKy 3 3a60pPOHEHO yrofiow);

METO OOMEMXEHHA KOHKYPeHLIiiMixK
dpaHyaiisi 6e3 nopyLueHHs
HOPMaHTMMOHOMObHOTO

BUXif i3 ppaHyan3MHroBoi
cnctemn ebeKTUBHNX
dpaHyaisi,(po3pusatoun

3aKOHOAABCTBA; KOHTPAKT i3 ppaHuaiisepom ans
+ pO3LWMpeHHs [OCBiQY 6aueHHs BiJKPUTTA BNacHoro 6isHecy,

6i3Hecy i BMBYEHHA PUHKY Ha OCHOBI KONULWHI ppaHyai3i cTaloTb

3BOPOTHOrO NOTOKY iHpOopMaLii Bif NPAMUMYU KOHKYpeHTaMmn

dpaHyasi. ¢dpaHyainzepa).
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lpodosxxeHHs mabi. 1

peKknami, HaBYaHHi, MapKeTMHIOBMX
LOCNiAKEeHHsAX, Po3pobKax i peecTpauii
BNACHOrO TOBAPHOrO 3HaKy 11 TOProsoi
MapKW, BiAnNpaLboByBaHHiI TeXHONOrii
BefileHHA bi3Hecy, a TakoX BefieHHi
neperosopiB i NOLWYKY NapTHepiB;
HabyTTA NeBHOro PiBHA 3aXULLEHOCTI
Bifl KOHKYpPEHTIB Ha TepuTopii Ail
¢$paHyai3nHroBoi yrogu;

NiABULLEHHA CTaTyCy | HOBI MOXJIMBOCTI
InA BeieHHA 6i3Hecy;

CNPOLLEeHHA AOCTYNY [0 KpeAUTHUX
pecypcis (ppaHuansep moxe
BWCTYMaTV B POJi rapaHTa B KPeAUTHUX
BiIHOCMHAX, KPiM LibOro, piHaHCOBO-
KpeAunTHI yCTaHOBM NOANbHiLe
CTaBNATLCA 10 KPeANTYBaHHA
dpaHyan3i Mi>kHapOAHNX KOMMNaHiMn,
HaluacTile Hagatuu im GpiHaHCOBI
pecypcu Ha NinbroBrix ymoBax)

Cy6’exTu
$panuait- MepeBarn Heponikn
3UHroBMNX
BiAHOCUH
+ BMKOPWCTaHHA Ha 3aKOHHVX MiAcTaBax |+ oOMexeHHs cBoboamn y
TOBAPHOro 3HaKy 4/ TOProBoi MapKu NPUNHATTI pilleHb;
BifjOMOT KOMMaHii; « HEMOX/MBICTb LWBUAKOrO
+ OTPUMAHHA JOCTYNY A0 AeTajIbHO po3puBy $dpaHUaii31HroBOro
P03p06sIEHOT TEXHONOTIT BEAEHHA [orosopy;
6i3Hecy, Wo noKasana Ha NpakTuUi « MOXNMBaA KOHKyPEHLif 3
BUCOKWI piBeHb epeKTUBHOCTI; GOKy iHWIVX PppaHyai3i i
+ OTPVMMAHHA NOCTINHOI TEXHIYHOI, 6e3nocepeAHbO dpaHyansepa
KOHCYNbTaTUBHOI i hiHaHCOBOI (BN HEBUHATKOBOI GppaHLLIM3N);
NiATPUMKN AK Ha eTani po3BUTKY « BiACYTHICTb NiATPUMKN 3
6i3Hecy, Tak i B mpoLieci oro 60Ky dpaHuaiizepa ycynepeu
$YHKLiOHYBaHH; BM3HAYeHNM B yrogi
+ [OCTYN A0 rapaHTOBaHOI cUCcTemMun 30608'A3aHHAM;
nocrayaHb; + 3anexHicTb Bif piHaHcoBOT
« 36epeXeHHA PUANYHOI I CTabinbHOCTI GppaHyaiisepa;
€KOHOMIYHOT CAMOCTIHOCTI, a TaKOX + PU3VK NEPEeOoLiHKN MO3UTUBHOCTI
MOX/TNBICTb CAMOCTIVHO NpUMMaTi iminmy i I'IepCI'IeKTVIBHOCTi
YNpaBniHCbKI PilleHHSs; TOProBOi MapKu 41 TOBapHOro
.. + €KOHOMifAl KOLWTIB i Yacy Ha 3HaKy ¢ppaHuaiisepa
OpaHyaiisi

*0xepeno: chopMoB8aHoO HA OCHOBI [2]

OpaHYan3mHS y>Ke JaBHO BU3HANN OOHIEI0 3 HAN3PYYHIWNX Ta Hane-
bEKTMBHILLIMX Mofenen Ana PO3BUTKY Manoro Ta cepefHboro GisHecy.
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MpaKTNYHO y BCiX rany3ax ekoOHOMiKM YKpaiHU pO3BMHEHWUI GppaH-
yansuHr. Cepep HanbinbLw nonynsapHuX chep — rPOMaLCbKe XapUyBaHHSA
(nekapHi, KaB'sapHi, cTPiTPyA), HaNpPiI3HOMaHITHILWI nocnyrn (Big canoHy
Kpacu [0 TYPUCTUYHOIO areHTCTBa), OCBITa (OCBITHI | pO3BMBatoYi LieH-
TpwW), MeanLMHa i NPOEKTW, NOB’'A3aHI 3i 3MiLHEHHAM 300POB'A.

3a KiNbKiCTIO ppaHUan3MHIoBrX 06'EKTIB NepLUe MicLie 3aliMaloTb PO3-
Lpi6Ha Toprisna, gpyre — chepa NOCNyr, FPOMafCbKe XapuyBaHHsA — nuLle
Ha TpeTboMmy Micui (puc.1).

1%
® Po3npibua Topriss

Ccepa nocmyr

® ['pomajceke
Xap4yBaHHS

® BupoOHuYi
(hpaHuU3n

Puc. 1. [anyzesa cmpykmypa pparydadizuHey 8 Ykpaini cmaHom Ha 2020 pik [3]

InHamika KinbKkocTi ppaHyansepis B YKpaiHi ynpogoB»K OCTaHHiX
[BafLATU POKiB 6yna MiHNMBO0. [poTe OCTaHHIMK poKamu cnocTepira-
€TbCA 3POCTaHHA X KifIbKOCTi Ta YaCTKU YKPATHCbKUX PppaHYai3nHroBYX
mMepex (puc. 2).

600 5
530 5407532 S04 513

Puc. 2. [JuHamika kinbkocmi gppaHyatizepis
8 YkpaiHi npomsazom 2001-2020 pp. [4]

Han6inbw nonynsapHi B YkpaiHi ¢paHunsu cepep 3aknagis rpo-
MaZCbKOro XapuyBaHH#A, AKi MaloTb BMi3HaBaHUI 6peHn y 2020 poui
(tabn. 2).
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OcobnmBocTi ppaHUai3UHIOBOT AiANbHOCTI 3aKagiB rpOMagCcbKoro
XapuyBaHHA B Cy4YaCHMX YMOBaXx:

+ PYHKLIOHYBaHHA Ha PUHKY cnpoLeHnx GpaHwwms i 6inblu gemo-
KpaTnuHux popmartis. Hanprknag, ocHoBHMI popmaT 6isHecy — cy-
Wwi-pecTopaH, a dppaHLwm3a — cywi-won (6e3 BiABiAYyBaHHA, ane 3 ak-
LIeHTOM Ha JOCTaB/IeHHSA);

+ 3pOCTaHHA 3HAUYEHHA KOTHITUBHOIO KaniTany ¢paHLumn3n (Bni3HaBa-
HicTb 6peHay, 3HAHHA Ta LOCBIA, AKi NepeaaloTbcA GppaHyainsi, LOCBig
napTHepiB GpaHYaN3HIOBOI MEPEXI);

+ 3pOCTAHHA NONUTY Ha GppPaHLLM3M CePBICiB OCTABMAHHA | MYHKTIB
NPUUMaHHA / BULABaHHS;

+ 3MiHa NONUTY y rPOMaACbKOMY Xap4yBaHHi 3micTunaca B 6ik npo-
€KTIB, AKi NO3ULIOHYIOTb cebe AK Mepexi 3 CUbHUM CKTAAHUKOM
[OCTaBNAHHA | BiIHOCHO HEBETUKNM YEKOM;

« CTiliKa AnHaMiKa ppaHLLIM3 KaB'ApeHb, pacTdyay, PO3IUBHOMO NKBa,
KOHANTEPCbKOT BUMNIYKN.

Takum UMHOM, Ha CborofHi GpPaHYa3MHT, CNPAMOBAHWI Ha CTBOPEHHSA
KOHKYPEHTHOro bi3Hec-cepeoBNLLA, BUCTYMAE KaTasli3aTOPOM PO3BUTKY
MaJioro Ta cepefHboro 6i3Hecy, CTBOPEHHA HOBMX YMOB | cepefioBuLLa
ans GyHKLUioHYBaHHA cy6'ekTiB rocnogaptoBaHHA. Cnig Big3HauMTy, Wo
bpaHyan3uHr y chepi rpoMafcbKoro XxapuyBaHHs € NePCNEKTUBHO che-
POto JiANbHOCTI | B HANGAMXKUI POKM MOXHa byfe cnocTepiraTil 3pOCTaHHA
YACTKU MPOMAZCbKOro XapuyBaHHA B CTPYKTYPi dpaHuaii3uHry YKpaiHu.

Kntouosi cnosa: dpaHyuai3nHr, 3aKnagmn rpoMagcbkoro XxapuyBaHHs,
dpaHuansep, ppaHyamsi.
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izuyHoi Kynemypu imeHi leaHa bobepcoko20

OCHOBHI TEHAEHLIT BMTPOBAAMEHHA
KPAOTOBUX TEXHONOTIN Y 3AKNAAAX
PECTOPAHHOIO rOCMOAAPCTBA

3a KapaHTVHY Ta 3aNpPOBaAKEHHA OOMeXKYBasIbHVX NPOTUENiLEMIYHIX
3axofiB 4Na 3anobiraHHA NOWKPEHHIO Ha TepuTopii YKpaiHu rocTpoi
pecnipatopHoi xBopobu (COVID-19) Ta y BOEHHUI Yac BiAMiYeHO pi3-
Kui cnagy Ha pyHKY HoReCa. lNpakTuKka cBigunTb, WO B Nepioa HecTa-
6iNbHOCTI BaXKNUBWI KPeaTuB, a came MoLuyK HoBux GpopmaTis poboTu,
NPOoAYyKTiB Ta NOCAYT.

LLlo6 ycniwHo po3BmBaTK CBili 6i3HeC y el CKNagHMiA AN KpaiHm vac
MoyaB CTPIMKO PO3BMBATMCA TPeHS KpadpToBOi NpoayKLii B ymoBax pec-
TOpaHHoro 6i3Hecy. Bigomo, Wo KpadT - Le BUPOOHNLTBO HEBENNKOT
KiNnbKOCTi NPOAYKTY Ha Manux MOTY>KHOCTAX 3@ BMAaCHUMM YHiKalbHUMMU
abo TpaguuinHumm peuentamu. KpadpTtoBe BUPOOGHULTBO € Nepcnek-
TUBHOIO CMPaBoto, 60 BOHO MA€ He NLLE EKOHOMIYHWIA, a 1 CoLianbHNIA
edekT. MpeacTaBHKM Manoro 6i3Hecy MOXyTb OyTu came LM pyLUieEM,
AKNIA [acTb 3MOTY CNOXMBAYeBi OTPUMYBATN KOPUCHY i Pi3HOMaHITHY
npoaykuito [1].

TeHzeHLiA o BNPOBaXeHHSA BUPOOHMLTBA KpadhTOBOI XapuyoBOi Npo-
AYKUIT — Lle 4OAaTKOBa MOXKANBICTb PO3LUNPEHHA aCOPTUMETY, a Came:
M'ACHUX AenikaTeciB i KpadpToBrXx KOBOAC, pUOHUX AenikaTecis (TeXHO-
NOTisi XOJIOAHOTO Ta rapAYoro KoONYeHHs, BUPOOHMLTBO BiNIKOBOT iKpn),
KpadTOBUX CUPIiB, MOPO3UBA, XJ1i6OOYNOUYHMX Ta MaKapPOHHKX BUPOGIB,
LYKPOBWX Ta LWOKOMAAHMX BUPO6IB, KpapTOBUX CMPTHUX HAMOIB (Hanu-
BOK, HAaCTOSIHOK, NiKepiB, 6iTTepiB), N1Ba, KpadpTOBMX HAMOIB OPOAIHHS
(cuppis, NMUTHMX MefiB), 6e3anKoronbHNX GepMeHTOBaHUX HaMoIB (KBac,
Kombyua, pucoBuii rpr6) Towwo. 1o Lboro nepeniky MoXXHa JoNy4nTu

© MetpuwnH H., 2022
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NPUroTYyBaHHA OXONOAMEHUX i LWBMAKO3aMOPOXKEHNX CTPaB Ta IX pea-
ni3auito yepes mepexxy pecTopaHHUX 3aKnagis.

YnpoBag»KeHHs BUPOOHMLTBA KPadTOBMX NPOAYKTIB XapuyBaHHA Npu
3aKJlafjlax PecTopaHHOro TMMy abo Npuv BEIMKNX TOPrOBENbHUX KOMI-
neKcax Moke KapAnHanbHO 36inblwnT 06'eM BUNYyLLEHOT NpoayKLii
BMCOKOI AKOCTI, paLlioHasibHO BUKOPUCTOBYBATU AOAATKOBI CUPOBUHHI
pecypcu, Wwo cnpuAaTMe eKOHOMIT TPyA0BUX pecypcis [2].

3 oCTaHHIMK NoAiAMU, AKI Ay»Ke 3MIHUAW 3BUYHE XUTTA B YKpaiHi,
He MEeHLL BaXK/TMBOI TEHAEHLIEI ANA PO3BUTKY KPadTOBMX TEXHOSOFIN
CTaB WAAX NONynApM3aLii Hawol HauioHanbHOI iAeHTMYHOCTI. MoXHa
BUOKPEMUTM AeKiflbKa apryMeHTIB Ha KOPUCTb YKPaiHCbKOro KpadpToBOro
NPOAYKTY — Lie AKiCTb, EKCK/IO3MBHICTb, BifNOBIAanbHiCTb Ta KNIEHTOOPI-
€HTOBHICTb. KpadTOBMIN NPOAYKT € IOKaSIbHVIM Ta He NoTpebye iMNopTHOI
CUPOBUHM, @ TAKOXK KOXKHOMY BUPOOHUKOBI iy»e BaXNnBo, Wob 1noro
KJTIEHT 3aNMLWNBCA 3a0BOJIEHWN.
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1. banaupbka H. 0. PectopaHHuin 6i3HeC B yMoBax NaHAeMmii KopoHaBipycy:
npobnemu Ta Hanpamu TpaHcopmadii moenen po3suTky.— URL: http://
market-infr.od.ua/journals/2020/42_2020_ukr/22.pdf.

2. AnwkaHTiok O.B., MapkoBcbka A.B. PectopaHHuin 6i3Hec B ymoBax
naHgemii covid-19: wnaxm Buxogy 3 kpusn.— URL: http://bses.in.ua/
journals/2021/63_2021/5.pdf.



CyyacHi TeHfeHLii Ta CTpaTerii pO3BUTKY roTe/lbHo-pecTopaHHoro bisHecy » Cekuia 1 » 117

YK 338.242.2

Onena Mikynina

KaHO. eKOH. Hayk, doyeHm,

doyeHm Kaghedpu 0671iKy i 0n00aAMKy8AHHS,
YkpaiHcokuli OepxasHuli yHisepcumem
HayKu i mexHosnoeit

Terana Kyknina

KaHO. eKOH. Hayk, doyeHm,
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20meJIbHo20 MA pecMopPaHHo20 bi3Hecy,

HauyioHaneHul yHisepcumem «3anopizeka nonimexHika»

OBI'PYHTYBAHHHA
HEOBXIAHOCTI IHHOBAL|IA
Y TOTEJIbHO-PECTOPAHHIV CIMPABI

CyyacHunn piBeHb HayKOBO-TEXHIYHOIO Nporpecy 3myLye nianpum-
€MLUIB WBMAKO aflanTyBaTMUCA Ta BNIPOBAaAKYBATX HOBITHI TeXHONOTII
y CBOIO AiANbHICTb. TiNbKM KPOKYIOUN B HOTY 3 YaCOM, MOXKHa 3anuLua-
TUCA HA PVIHKY Ta po3BrBaTK Gi3Hec. IHHOBALIT B HaWw yac 3abe3neuy-
l0Tb He nuLe cTabiNbHNA PO3BUTOK, @ N BUCOKY KOHKYPEHTO3[aTHICTb
6ynb-AKoi chepu AianbHOCTI. IHHOBaLiNHWIA Niaxig Mae 6yTV NPUCYTHIM
He nyLe Yy CTBOPEHHI MEBHOMO NPOoAYyKTY abo X Nocyru, a i B NPUAHATTI
ynpaBniHCbKUX piweHb. Came TaKa LificHa cucteMa € 3anopykoto edpek-
TUBHOTO, LIiNeCNPAMOBAHOIO Ta XKMUTTE3AATHOMO Gi3Hecy.

OfHi€lo 3 HaNGiNbLL IHHOBALINHO OPIEHTOBAHNX Cdep AifNbHOCTI Mae
Oy TV roTesibHO-pecTopaHHa crpasa. Lie 3ymoBneHo Tim, o noTeHUin-
Hi KNieHTW, 0CO6MMBO Ta X YacTVHA, AKa 6araTo NOJOPOXKYE i 3HaMoma
3 cepBicamu Pi3HUX KpaiH, BUCYBaloTb BUCOKi BUMOTU O 06C1yroByBaH-
Hsl, NePCOHany, 30BHILIHbOrO M BHYTPILUHBOrO 0GOPMIIEHHS 3aKnagy
Ta Cy4acHMX KOMYHiKaLin.

Cama no co6i iHHOBaLis BUHUKAE 3 6yab-AKoi igel, npono3uuii, npo-
€KTy ab0 x pekomeHaauii. [i BnipoBamkeHHsA € 4OCUTb KPOMITKAM NPO-
Liecom, Lo nepeabavae gocnigKeHHs 1 anpobalito, Ta BOgHOYAC — BaX-
JINBUM | HEBIfI' EMHMM.

© MikyniHa O., Kyknina T., 2022
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Y cuTyauii, HaABHIN CborofHi B YKpaiHi, MOB’A3aHin i3 naHgemi€t
Ta BiliCbKOBVIMU JifIMY, FOTENIbHO-PeCcTopaHHa chepa WoHaMeHLLe no-
Tpebye «NPOoPUBHUX» ifel WOoAO 3ayyeHHA Ta 36epiraHHA KNiEHTCbKOT
ayguTopil.

Mig yac naHgemii 6yno MmakcrmanbHO 0OMeXKeHO MPOBEeAEHHSA Maco-
BMX 3aXOfiB, 3a00POHEHO CKyMUYEHHs NtoAel y rpoMaicbKux MicLax, 06-
MEXKEHO Mi>KHaPOAHI, MiXXMiCbKi 1 HAaBiTb MiCbKi NnepeBe3eHHsA y rpomag-
CbKOMY TPAHCMOPTi, BBEAEHO MAaCKOBUI PEXUM Ta 6e3neYHy BifCTaHb
y NIOQHMX MicUAX. 3@ TaKUX YMOB Aiy>Ke Ba>KKO BECTU CBOIO AiANbHICTb,
0co6n1BO roTeNbHO-pecTopaHHOMY 6i3Hecy, B OCHOBY AKOrO NOK/afeHOo
06CNyroByBaHHsA KNIEHTIB Y BENMKIN KiNbKOCTI.

3 HacTaHHAM iHWOI, 6inbl akTyanbHOI Npobnemu B YKpaiHi, a came
BiNCbKOBOIO MOJIOXKEHHs, 6arato NnaHgemMiuYHuUX obmexeHb Hapasi
He 3aCTOCOBYOTb. He BMKOPUCTOBYIOTb PiBHI enifgemiuHoT Hebe3nekn
(3eneH, XXOBTUI, OPaHXKEeBWUIA, YePBOHWI); He NOTPIOHO Npea’siBAATY
COVID-ceptudikatn y rpomacbKoMy TPAHCMOPTi Ta TPAHCMOPTI MixXpe-
rioHanbHOro NpW3HaYeHHs, y pasi BiABigyBaHHA KYNbTYPHMX Ta MaCOBMX
3axOfiB, @ TAKOX MiCLIb XapuyBaHHSA Ta TMYaCOBOro NPOKMBaHHA (ro-
TeniB, XOCTeNiB, FyPTOXKUTKIB TOLLO0). HeuncneHHUMM pekomeHZauiamm
3a/MWaloTbCA NMLLEe 3aCTOCYBaHHA 3aXUCHUX MaCOK Ta YHUKAHHA MiCLb
MaCOBOIO CKYMYeHHs ftogen.

Mig yac BiNCbKOBUX Ailt 6araTo NioJen BriXasno 3aKopaoH, B YKpaiHi
3a60pOoHeHi aBianepenboTn 1 BUXig Ha BOAY MOPCbKUX i PiUKOBUX CY-
[€H, Lo CYyTTEBO OOMeXXYe nepemilleHHs. Y 6aratbox mictax igyTb 60-
MOBI ail, 4eAKi 3 HAX PO3rpOMIIEHO, WOAHA IYHAIOTb CUPEHM Ta BBEAEHO
KOMeHAAHTCbKY roguHy. Bce e 3804uTb Marixe Ha HiBeLb TYPUCTUYHY,
a OTXe, I roTeNIbHO-pecTopaHHy chepy — chepy, 3a paxyHOK SKOT Kuna
6inblUicTb Nogen Ha 3axiaHin Teputopii YKpaiHu.

3Ba<aloun Ha Le, NMTaHHA caMme iHHOBaLiHOro PO3BUTKY 6yno i nu-
WAETbCA aKTyanbHUM. JTnwe BNpoBaaXeHHA HOBWX, HEOPANHAPHMX
Ta NOTEHUINHO Ji€EBMX ifen € 3anopyKoto PO3BUTKY Ta NPOLUBITaHHA
roTesibHO-PecTopaHHOro Gi3Hecy B YKpaiHi.

Knouoasi csiosa: iHHOBaLl, rOTeNbHO-PeCcTOpaHHa CrpaBa, NaHQeMis,
BilHa.
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borpaHa NMonoTtan

cmapuwuli suknaoay

KagheOpu 20mesibHO-pecmopaHHoi cnpasu
ma mypusmy

Jlegigcbkuti

mopzo8esibHo-eKOHOMI4YHUU yHisBepcumem

PECTOPAHHWUW BIZHEC
nig YAC BINHU

[HAYCTPIA rOCTUHHOCTI — OfiHa 3 HaNbINbLUMX rany3en CBITOBOT €KO-
HOMIKW, 8O TEMNEPILHbOro Yacy akTMBHO PO3BMBAaNaca B HaLWin KpaiHi.
He3Baatouu Ha cknagHi 06CTaBNHY NAHAEMIT OCTAHHIX POKIB 3pocTanu
MepeXi rotenis, TYpn3m cTaBaB BCe 6inbll JOCTYMHUM A5 LUMPOKMX
BEPCTB HacesleHHs, CTPIMKO 36inbluyBanaca KinbKicTb 3aKnagis pec-
TOpPaHHOro rocnogapcTaa.

AKLWO nig yac KapaHTUHY NIOAN HEe MOMNK | He XOTinu BiABigyBaTh
3aKnagm yepes pusmK nigxonnTn KOPOHaBipyc, TO 3 MOYATKOM NOBHO-
MacLTabHoOI BiHM B YKpaiHi BigBigyBaHHA pecTopaHiB 30BCiM 3HUKNO
3 NOPALKY fEHHOIO COTEHb TUCAY YKpaTHUiB. MNocTilHi 06cTpinu, Big-
TiK HaceneHHA, NagiHHA 3apnuaT, BiACYTHICTb po6OoTY — Lie BCe Te, Lo
Ha CbOroHi 3aBaXa€ yKpaiHUAM NOBEPHYTUCA A0 KOSIUWHbOIO XUTTA
Ta 3BMYOK, cepef AKMX XOAUTM A0 3aKnagis. 3 ymx NnpuYnH pectopaTo-
paM CKnagHo 3apobnaTu i BigKpmBaTu HOBI 3aKnagw.

Hapasi BigbyBca uiTkuii nofin po3BUTKY pecTopaHHoro 6isHecy 3a-
NEeXHO Bif perioHy (gue. puc. 1). 3aknagu, Aki nepebysBatoTb B OKynaLwii,
MPO HYX MNOKMU L0 He AeTbCA, OCKINbKN BiNbLWIiCTb i3 HUX 3aKpuna-
CA, @ AKACb YaCTMHA LWe HaMaraeTbCA AKOCb NpautoBaTu. € MicTa, AKi
CUIbHO NOCTpaXkAanu, Hanpuknag Xapkis, AKMI BBaXKalOTb pecTopaH-
HUM MiCcTOM. Ane Tam 3apa3 NPaKTUYHO 3yNuUHUIACcA BCA pecTopaHHa
DiANbHICTb.

Y KureBi 3 noyaTky NOBHOMAaCLITAOHOI BillHM TpeTMHa pecTopaHiB
3aKpuTa — 6araTo KMsH TaK i He MOBEPHYNMCA [0 MiCTa, HE3BaXKaoum
Ha PO3rpom i BiACTYN POCiNCbKOT apMil 3-nig cTonuui.

© MNonotan b., 2022
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Mpauytotodi 3aKNagu rpoMaacbKoro XxapuyBaHHA
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Puc. 1. 3ak1a0u 2pomMadcbKo20 xapyyeaHHs, AKi npayome

OpHak, He3Baaluu Ha Le, MacoBOro nepeTikaHHA PeCcToOpaHHOro
6i3Hecy Ha 3axigHy YKpaiHy He cTanocs. Lle nos’a3aHo 3 TuMm, Lo, Hanpu-
Knag, Ti cami ogecuTi Ta XapKiB'sHM XOUyTb BifHOBUTY Gi3HEC ¥ CBOIX
MicCTax.

BogHouac y 3axigHMx 061acTaAX CnocTepiraeTbCcA NO3UTVBHA ANHAMIKA.
Y JlbBOBI Ta 06n1acTi KiNbKiCTb pecTopaHiB Ta Kade 3pocna npubnnsHo
Ha 30%, y 3akapnaTcbKin, YepHiseLpbkil, IBaHO-DpaHKIBCbKil 06nacTax
BiI3HAUeHO 3poCTaHHA NPUGAN3HO Ha 20%.

Haii6inbww iHTeHCMBHO PO3BMBaBCA pecTopaHHUI PUHOK Y JIbBO-
Bi — noHag 500 HOBMX 3aKNafiB B 0651acTi 3 MoYaTKy BiliHW. 3 yCix micT
3axigHoi YKpaiHu J1bBiB BUABMBCA HANKOCMOMONITUYHILLWM i HANGiNbLL
3aMoBHEHMM. Y JOCNiAXKeHHI 3a TPaBeHb — HalKpPaLLi NOKa3HUKK BUTOPrY
y 3aKnagis 3akapnatcbkoi obnacTi (puc. 2). 3a TmxkaeHb 16-22 TpaBHA
BOHa 3aranom gocarna 152% npotn TmkHA 14-20 ntotoro. HamHmxui
MOKa3HUKM — Ha CXOAi Ta NiBAHI YKpaiHu, AKi nepebyBatoTb B eniLeHTpi
6GoIoBYX AN,

NMoKa3HUKKU BUPYUYKMK 3a TPpaBeHb 2022 poKy
102%
\ 152%
W 3aKkapnaTcbka
BonunHcbka
W YepHiBeLbka
B XmenbHUUbKa

124% .
JlbBiBCbKa

119%

Puc. 2. [lokasHUuKu supy4ku pecmopatis 3a mpaseHes 2022 poky
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30Kpema, y nepLumin micaub BiriHM y JIbBOBi €BreH KnonoTeHKo Bif-
KpUWB pecTopaH «IHLwWi». Y uboMy 3aKnagi € Ba MEHIO: OCHOBHe i 6e3Ko-
WwToBHe MeHio N2 2: «/oro MO>KYTb MOMNPOCUTN BCi, XTO HE MA€ 3MOru
3annatuTtn. Jo Hboro BXoanTb OCHOBHA CTPaBa, CanaTt Ta FOPHATKO KaBu».

Mepeixa «Biblioteca» 6yna BigkpuTa BRiTKy, 6peHa-wedom € Bagum
BKe3MHCbKN, AKUIA € NepPeMOoXKLEM KyniHapHOro woy «MacTtep-wed»
Ta BUMYCKHUK $paHLy3bKoi KyniHapHoi wkonu Le Cordon Bleu. Lle cy-
YacHe feMOKpaTUYHe Kade iTanincbKoi Ta EBPONENCbKOI KyXHi 3 AKICHUM
06C/IyroByBaHHAM Ta LjiHaMu, BOCTYNMHUMUW AN NIOLEN i3 cepefHim pis-
Hem focTaTKy. MeHto Kade noegHye B co6i ABi HaMMonynsapHilwi B YKpaiHi
KyniHapHi TpaguLii — eBponencbKy 1 itanincoky. Ocobnmeoi ysaru BapTuii
iHTep'ep Kade i3 BENMNKOO KiNbKICTIO KHUXOK, GipMOBUM AV3aNHOM CTiH.
BapTo 3a3HauunTK, LLO NEePLIOro AHA BIAKPUTTA 3aKnaj OyB 3an0OBHEHUN
Ha 100%.

Takok HeOOXiAHO 3a3HAUYNTK, WO Mifl Yac BiIHN CUIbHO NOCTPaXAaa-
N pectopaHn, NPodinb AKUX MOPENPOAYKTU Ta CyLi. AgXKe BapTiCTb
iMNOPTY NPOAYKTIB Ay»e BMpOocna. ToXK OQHIE€I0 3 OCHOBHUX TEHAEHUI
Oye 3HWKEHHSA KiIbKOCTi iIHO3eMHMX iHrpefieHTiB Ta nepenpodintoBaHHsA
Ha GiNbLL 3BUYHY KYXHIO.

PecTtopaTopu Hawoi KpaiHM Ha TeNepiLHin Yac JOBOAATb CBOIO NO-
TY>KHICTb, 3HaUyLWiCTb, NpodecioHaniam, BENMKNIA NOTeHLiaN Ta 34aTHICTb
BUTPVMATU HecrnogiBaHi Baxki ymoBu. Hagiatumemocs, Lo B Hanbnmx«-
YoMy MaibyTHbOMY BOHU JOCAraTUMYTb CBITOBUX BEPLUNH Yy PECTOPAH-
Hil iHgyCTpIi.

Knrouogi ciosa: pectopaHHuiA GisHec, TeHAeHUii, HanpPAMKM.
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CeiTnaHa CncoeBa

KaHO. 3 0epX. ynpasiHHA, doyeHm,

doyeHm KagheOpu 20mesibHO20 | peCmopaHHo20 bi3Hecy,
Xapkiecokull HayioHanbHUU eKOHOMIYHUU
yHigepcumem imeHi CemeHa Ky3Heus

FOTEJIbHUI BISHEC B YMOBAX
BOEHHOIO CTAHY

I3 noyaTkom BiliHM 6araTo roteniB YKpaiHv 6ynu 3myLueHi 3miHuTr
JiANbHICTb Yepes BiACYTHICTb CNOXUBAaYiB, 3HU3UINCA NPOJdaxi uepes
0dicn HepyXOMOCTI i HaBiTb Ha CTOPIHKAX COLialIbHUX MEPEX, e OpeHay
NPOMOHYBaNu 3a LiHaMM H/>KYMMU, Hi>K BOHA 3aC/TyroBYE.

Barato rotenis y micTax, e HEMa€ akTMBHUX 6ONOBUX Jill, HAMAraKTb-
cA nogonaTy Nnpobnemy BiICYTHOCTI CMOXMBAYiB Ta 3a/lyunTn MicLeBe
HaceneHHs LWAAXOM CTBOPEHHA MUCTELIbKIMX Ta KYNIbTYPHUX 3aX04iB, a Ta-
KO BXXWTW Ha CBOI 6a3i rpomanchKi 3axoau, Wob 3anuniiaTncs Bigkpu-
TUM. BinbWwicTb NigNPUEMCTB 3MiHUAN NPodiNb Ha KadeTepii Ta kKade [1].

[HeAki roteni HamaraloTbCA NOAONATU BIACYTHICTb CMOXKMBAYiB 3a pa-
XYHOK NPUAMaHHA CiMel BUMYLLEHUX nepecesieHUiB i3 Micub, fe nayTb
60110Bi Ail. BOHM HagatoTb iM BUTiOHI NPONO3ULi Ta 3HVXKKM Ha MPOXK-
BaHH#A, Wo06 3anyuunTu BiABigyBauiB 3 iHWKX MicT. baraTo BnacHuKiB ro-
Tenis BMpilWMAn nepepopmyBaTh iX Ha FYPTOXKUTKY, O YMOXKIINBMO
BMPILLNTY BaXKNMBY XKUTNOBY Npobnemy. BHacniaoK pi3koro 3HUeH-
HA [OXOAIB Y HaceneHHA YKpaiHu i uepes BOEHHI Ail, JaneKko He KOXeH
YKpaiHeLb MOXe J03BONUTU COOi BlaCHY KBAPTUPY i 3 KOXKHUM MicsaLEM
TaKux nogen ctae gepani 6inblue. Y KpaiHi OyaytoTb couianbHe XnUTno,
asne nonuT Ha HbOro MOMITHO MepeBULLYE MPONO3ULLitO.

OTe, roTeni CTaloTb YaCTUHOIK PUHKY HEPYXOMOCTI, @ CydacHi roteni
NPOMOHYI0Tb CBOI HOMEPW Ha MiCALb 3a LIHOK KBapTup, WO 34al0TbCA.
3a BiAiCYTHOCTI TYpUCTiB B YKpalHi roteni noyanu 3gasaTii KiMHaTV Nogo-
6080 ab0 Ha MicALb. IHWI roTeni nogonany TPYLHOL BiiHW Yyepes npu-
NMaHHA CTYAEHTIB NPMBATHUX YHIBEPCUTETIB, AKMM JOBEI0CA MOKNHYTA
CBOI FYPTOXUTKU Yepes 6onosi fii. Lli yHiBepcrTeTn yacTo opeHayoTb

© Cucoesa C., 2022
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KOoHdepeHU-3anm rotenis Ans NpoBeAeHHA IeKLUill Ta HABYAHHSA CTyaeH-
TiB. [InA 3a6e3neyeHHA HaMoOBHIOBAHOCTI rOTesI0 Ta KOMMEHcaLii Bij-
CYTHOCTI TYPUCTIB KEPIBHNKM NiANPUEMCTB 3HMXKYIOTb LiHN Ha HOMepU
Ta NOCNYrv roTeNbHONO Ta PeCTOPaHHOro rocnogapcTsa [2].
Y cuTtyadii, wo cknanacs, epeKTMBHO NPaLIOE NnLe roTenbHa iHaY-
CTpiA 3axigHWX perioHiB HaLWoi KpalHu.
Ha TenepiwHii yac HabinbLw KOHKYPEHTOCMPOMOXXHUMU FrOTENbHU-
MW NiANPUEMCTBAMM BUABAAIOTLCA Ti, AKI OPIEHTOBAHI Ha CNOXKMBaYa
Ta loro notpeou.
AHani3 YNHHVIKIB, IO BMNBaOTb Ha ePEeKTMBHICTb HaaHHA roTeIbHNX
NOCNyr, CNPAMOBAHE Ha BMPIilLEHHA TaKMX 3aBAaHb:
- MiABULLEHHA KYNbTypu 06CNyroByBaHHA Ta epeKTUBHOCTI BUPOO-
HUUTBA;

— NOCTiiHe NoNINWeHHA yNpaBiHHA AKICTIO 00CYyroBYBaHHS;

— NOCUNEHHSA yBarv 4O PO3LWMPEHHA aCOPTUMEHTY NOCHYT, PeKOH-
CTPYKLIT npuMilleHb, ynpoBagXeHHsA iHHOBaLinHNX TEXHONOTIN
Towo [3].

Kntouosi cnoga: rotenb, rotenbHa iHAYCTpis, NOCAYrr, CNOXKBaY, edek-
TUBHICTb.
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Anpgpin CoBa

0-p icm. Hayk, doyeHm,

doyeHm Kaghedpu onimnilicbkol ocgimu,
Jlbsiscbkuli 0epxasHul yHisepcumem
¢hi3uyHoi Kyibmypu imeHi leaHa bobepcokozo

«MOTPIGHA Y JIbBOBI KABAPHA,
Y KOTPIN BYAYTb FTOBOPUTU
BUKJTIOYHO NMO-YKPATHCbKWU»:
IBAH BOBEPCbKUI MPO KABY,
FOCTUHHICTb TA YKPATHLIIB

HewopasHo BunoBHunoca 149 pokis Big AHA HAPOOKEHHA BigOMO-
ro YKpalHCbKOro negarora, rpoMagcbKoro Ta BinCbKOBO-MOMITUYHOrO
Zisva, BUIaBUs, pedakTopa, )KypHanicta, MeLieHaTa IBaHa bobepcbkoro
(1873-1947). Mpo noro cycninbHO-KybTYPHY Ta BiiCbKOBO-NMONITUYHY
HifNbHICTb 3'ABUIOCSA BXKe AOCTaTHbO 6araTo po3Bigok [3]. OgHaK unmano
TAEMHMLb MOB'A3aHO 3 NOro NOBCAKAEHHUM XUTTAM. Mano Komy Bigo-
Mo, Wwo y xuTTi |. BobepcbKoro Kaea 3aMana ocobnuee micue. Binomocri
Npo ue 3HaxXo4MMO Y NOro LWOAEHHUKY, TNCTYBAaHHI, Pi3HNX 3aMiTKax
B 0COOUCTOMY apXiBi.

LiiHH1M pKepenom, Wo BKasye HacKinbku |. bobepcbkuii nonobnss
KaBy € N0ro «[JHeBHMK» (LofeHHUK). [loKyMeHT OXomnstoe yac Big 15 Be-
pecHs 1918 p. go 22 TpaBHa 1919 p. i 6yB HanvcaHui B KiHLi MepLioi
CBITOBOI BillHW Ta NOYATKY NONbCbKO-YKPaAiHCbKOI BilHY [4]. MepebyBa-
Ioun B emirpadii, cnoyatky 3 1920 p. y KaHagi, a 3 1932 p.-y lOrocnasii,
|. BobepcbKnin ynopaaKyBas LWOAEHHUK (22 )OBTHA 1944 p.— KiHUeBa
JaTa ynopaaKyBaHHsA 3anunciB) 1 04VH NPUMIPHMK Hagicnas Jo «YKpaiH-
CbKoro my3eto» B lNpasi (uern npumipHuK 3rogom onnHMBCA y LleHTpanb-
HOMY JeprKaBHOMY apXiBi BULLMX OpraHiB Bfaau Ta ynpasniHHA YKpa-
THW), gpyrun — go HauioHanbHOT 6i6nioTeku y BigHi, TpeTin — Ocepenky
YKpalHCbKOI KynbTypu i 0cBiTK y BiHHINe3i. Y 2003 p. TpeTin npumMipHnK
«[JHeBHUKa» |. Bobepcbkoro ynopazaKkysas Ta onybnikysas ictopuk lOpii

© CoBa A, 2022
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Mnuyuk [2]. HewogaBHO BAanoca onpauoBaT ABa NPUMIPHUKK «[JHe-
BHVKa», Lo 306epiratoTbcsa B Knesi [5] Ta BiHHinesi [1].

Y 1918 p. |. bobepcbkuii nncas cBOI HOTATKU Y Pi3HUIA Yac fobu
Ta 3a Pi3HUX 06CTaBMH. YacTrHy 3anunciB 3p06neHo HUM y KaB'APHAX (Togi
nucanu — KaBapHi) JIbBoBa Ta BigHaA. Yac Bif yacy BiH BKa3yBaB HaBiTb LiiHM
Ha KaBy. Y «[lHeBHUKy» |. Bobepcbkoro 3a 1918 p. 3HaxoAMMO fekinbKa
LiikaBKMX 3anmnciB NPo KaBy Ta NOLIIHOBYBaYiB LibOro 3anaLiHoro Hamnoto:

«/1HA 26.1X.1918, uemeaep, Jlbgig

Beuepom ngy no monoyapHi Boska. BnacHuk Burnagae giicHo gewo
BOBKYBATO Ha NvLi i B noBefeHuto. Ane Le yKpaiHelb i Tpeba nogusns-
T, WO AEP>KUTbCA Ha MOBEPXHI i Aa€e fo6pi cTpasu. Beuepa kowTyBa-
na meHe i3 30 KopoH. loBopto 3 Muxannom BosHAkom. BiH cnokinHmm
i CKPOMHMI. XOue OLiHIOBATW YKpalHCbKe NMCbMEHCTBO, AK BOHO pocTe
i AK BUrNAgaE, Wo Tpeba AoaaTy A0 HbOTO i fIK MieKaTy, Wwob BMXOBaNo
Hapif, CBiZOMMI CBOIX 060B’sA3KIB i NpaB. [MMCbMEHCTBO BCE € CHigaH-
HAM, abo 06igoM, abo Beuepeto, abo nepeKycKoto Ana yma, Wwob Habrpas
6inbwoi cunu.

Muwy ue B KaBapHi «CaHcyci». Ha 3axigHim ¢poHTi, a Takox Hag Bap-
Aapom nepemarae AHtaHTa. [lo BuBigumKka yaconucy «Daily Telegraph»
cKka3aB ronosHui Boxa Oow: «Mu nepectynunmn Bepx ropu i naemo B gin.
Konu gictaHemo po3riH NABIHKW, TUM finwey.

Kaga i Tpu TicTeuka 4 KOPOHU, HANVBOK AJ1A MMBHUYHOTO i ANA nna-
Ti>kHOro no 20 coTukiB. [oaviHa 1-wWwa B HOUi.

[Hsa 11-20 xoemHsa 1918, n'amHuys, BioeHb

B nperapHii kaBapHi «PaiixcTpaTt» 06roBopus 3 BinMHCbKUM BUAAHHA
TBOPIB PyaHCbKOro 3 MUCTELIbKO BUKOHAHMMU obpasuamu. Ceno i micto
NOBUHHI YNTaTWN YKPATHCbKI KHVKKM, ane KHKKU MaloTb MPUTATHYTH
3MICTOM | BUIISAA0OM.

MweHnYHy MyKy, AKY A NPUBI3 ANA KeHW, MONaKyBaB A | BUOXKMNB
Ha wady B Gropi ynpasw, Wwob nuwmnacb cyxoto. Yan i KaBa y BigHi Bce
we gobpi, ane xapuis mano. Micto nocinae ocobnmBLIWIA Yap, K Hisike
Apyre HimeLbKe mMicTo B €Bponi. HagiTb BillHa He noTpadwuna noncyTn
NPUPOAHOI BBIUNBOCTY BigeHUiB.

[JHsa 13-20 x0emHa 1918, Hedins, Jlbsis

Mo T1x 6y pnmBmUx Po3MoBax NiLIOB A YCMOKOITUC [0 KaBapHi «Roma»
npwv nnowi Openpw, e 36iraeTbca CiMm BynmLb. KameHULs B LUKOTCbKMM
CTUNIO, KaBapHA B Npu3emenio (napTepi) ayKe npusasHa.
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[Hsa 21 xoemHsa 1918, noHedinok, Jlesis

Mwu [pa3om 3 CeHem lopykom.— A. C.] 3aiwnm oba [0 KaBapHi Noroeo-
pvTW i NepernAHyTX Yaconuci.

LHa 22.X.1918, sismopok, Jlbeis

PaHo Hecy 6inna fo npaHHA, Ha CHigaHHA N'to KaBy B LleHTpanbui.
Mpodecop IOpko PyaHnUbKMIA NUTaE MeHe, KoK Nige Ao APYKY MOro
noBicTb, Wo 1T Kynue «Cokin-batbko». Bignosigato: «xXouemo neuaratu,
Joxif NOTPiIGHMI Ha 3aKyNHO 3emi Nif «YKpaiHCbKUIA ropoay, ane AKUNCh
HeCnoKi AoBKONa».

[HA 24.X.1918, uemeep, Jlbgis

Ha cHigaHHa B LleHTpanbui cTpivato fopyka i MaHuaka. MaHuak mae
OVBHO MOMOPLLEHE, CTape nnue, XoTAn monogui. Nepexoantb nonpu Hac
CeBepuiH JleBULbKUN, BXke CUBWIA, @ MPEeLiHb LiIKOM He CTapui. KaBa KoLwu-
TY€ 1 KOPOHY, TPM TiCTE@UKa MO KOPOHI, CHifaHHA BUXOAUTb AKECb JOpOre.

Mix 1-woto i 2-roto, Ha 006igi, yknagato N1CT JO apXUKHA3S. I7Ip,y 00 Ha-
POAHOI rOCTMHHULI | 3anoBigato bykwoBaHHOMY, WO O 7-Mii nepegam
nomy nuct go BrwmnsaHoro. 3axofxy A0 KaBapHi, € Llerenbcbkui, nepe-
Jato NOMY HapuC INCTA, Y He [OAACTb AKOI 3aMiTKW.

[Hs 28.X.1918, noHedinok, Jlbaie

Yurato i nuwy B Mysel, noTim Ha KaBapHi. Bci KaBapHi He Hauwui. 3 Winoi
FanuumnHu NpuizgAaTh yKpaiHui Ao JlbBoBa i He noTpadunu ynagnti in
yTPUMaTN HaBIiTb OAHI€El YKpaAiHCbKOT KaBapHi. Konu A ogHoro pasy 3a-
nwos B [Npasi go AKoicb KaBapHi Npu naowi Bayecnasa i 3aMOBMB B Hi-
MeLbKill MOBI KaBy, yaanu, o MeHe He BUAATb. Yekalo, yekato, yekato,
yekato, Hema KaBu. Togi Bifo3BaBcs A o 06Cnyri No-yKpaiHCbKU. 3p03y-
Minn, WO MatoTb Nepen cob0oto AKOrocb CIOB'AHNHA, SIKU B YeCbKill Ka-
BapPHI BiABaXXMBCA reprotati No-HimeubKu. [loganu KaBy, LyKOp i KpasHy
6ynKy 3 NprA3HUM ycmixom. [MoTpibHa y JIbBOBi KaBapHS, Ae roBOpATb
3i CIOB'AHAaMU BUKJTIOYHO MO-YKPATHCbKK, CTIHW YKpaLleHi Ha yKpaiH-
CbKWNI Nag, Npucayray BUWVBAHMX COPOYKaX i CUHIX XKyrnaHax. KaBa,
neyrBo, BCAKI HANUTKN Mycunu 6 6yTn nepBopsAaHOI skocTu. Lie morno 6
CTaTUCb, Konu 6 CBOI OQHOZYLLIHO Mifnepsv CBOro.

3amoBnAo Kinbka TicCTeuoK i nmwy fanblue. Akach xafoba conogoLuen,
60 UytoCb 3MyUYEHWIA.

LHAa 29.X.1918, s8ismopok, Jlbgis

B monouvapHi kaBa 3 MoflokoM 8 KOpoH. [MpuHic A 3 coboto 12 seub, Wob
B MOJIOUapPHi 3Bapunv MeHi Ha TBepao. Lle gomawHin npunac. B kaBapHi
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KaBa, yali i 6ynoukm 2,70 KopoH. lpoLui cTatoTb AKiCb 6e3CUNbHI CynpoTn
xniba, Mosioka i macna.

[Ha 2.X1.1918, Jlesis, cyboma

Ha Beuepto BUNLLOB A ckopLle, 60 BUOpa NpUIALLIOB Nepes 3aMKHe-
Hi gBepi. MNpuHic A aBa meniBHUKM anst Jo6pAHCbKOro. 3alloB OgHAK
LLie Ha KOPOTKMI Yac Ao KaeBapHi CaHcyci Ha yaconuci. YuTato, AKNNCb
MaHOK 306/IMKAETbCA ;O MO0 CTONKA, MOKA3Y€E Ha KOTPUIACh Yacomnuc
i Kaxke: «Czy moge prosi¢?». Bignosis A gy»ke BBiunvMB/“M TOHOM: «[TpoLuy
Lye, cBobigHe». «Nie rozumie, wolne?» — BignoBiB NaHOK, B3AIB YacOMNuC,
BEpPHYB [0 CBOrO CTOJ1a i FOBOPWB FOIOCHO A0 NMBHMYOrO: «[laHimaeTe?
ETo icTiHHO pycki Hapoa. Ma€Te raBapiTb TONIbKO Na PycKi. 3 MHOWN HE
WwyTKi». [oBTapAB Ue KifbKa pasis, rOfI0OCHO Ha Ly MOPOXKHIO KaBapHIo,
60 cuAiB B Hil ILWEHD BiH i 1. [IMBHUYMI HiYO NOMY He Bignosigas, ane
KOJIN NPVHOCKB MEHi KaBy, 3anmnTaB 3HMXXEHUM roflocom: «Yu 6esney-
HO?» — Ycnokototo 11oro BignoBigato: «CTiku xoaaTb, 4/1940ro manob 6yTu
He6e3neyHo». Yaconuci npoumnTaHi, nnavy BiciM i NiB KOPOHW, OfAraio
MnaLl, NPUNOACYI0 PeMiHb 3 6arHeTom, HagiBalo Ma3envHKy Ha rosioBy.
[MaHOK AMBUTLCA NIOTO, asne HiY0 He FOBOPWUTD. 1 TAKOXK HIiYO0 He Kaxy i BK-
XO4KY MOBYKM 3 KaBapHi. Chiwycb go My3es, ae nakyemo Ao 9-Toi roamHu.

[Ha 3.X1.1918, Hedins, Jlbaie

WMoy Ha cHigaHHA no Boeka. [1Bi KaBu i MeliBHUK 3 KOPOHW. MuTato
Bogka: «Pobunn Bu BYepa cnyx6y?»— «bys a go 8-moi B HapogHim Jomi.
Hagixanu daepsaxu i ix Hawi ranbmysanu. CTpinvnuy, 60 He XOTinn CTaHy-
TW, @ NOTIM iX 3aBepHyNN. A OQHOrO 3 HaLWUX BOMAW, TakK Halli». He nu-
Talo Janblue, 60 ue BXe Moxe OyTu BMAYMKA, WOo6 WoCb HEYYBaHOrO
OnoBICTN.

[HAa 14.X1.1918, uemaep, /lvsis

[Nig, yepBOHOIO NIAXTOIO 3 BINCbKOBOrO HAMETY He 3Mep3 A HVHI B HOUI.
Bunue KaBy 3 LyKpOM, [Bi CKNAHKM, AKY HabpaB A cobi BNpOCT 3 BO30BOI
KyXHi Ha noggipto PaTywa.

[HAa 15.X1.1918, namHuus, Jlbsig

PaHo, no Kagi ninwos A go HamicHMUTBA. MNpu KaBi 6yB MONOAEHbKUI
XOPYHXWNI B 4060Tax 3 XonABaMu i 3 octporamu. [lecb, BUAHO, CIY>KNB
B NpoBisHTOBIM Tabopi. Tenep He ige Ha KOHi, aHi Ha BO3i. [Nowo nomy
ocTporie? KomaHAaHT 3an0rv marictpaTy TakoX 3 OCTpOramu i B BUCO-
KUX XOBTUX YoboTax. XapuoBuin MeTenbCbKui Takox 3 ocTporamu. Bci
ONUHWUAKCD 3 NONA Ha 6pyui.
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Ha Beuepto nuporu i KaBa, ane A ronogeH.

[HA 16.X1.1918, cyboma, Jlbgis

CrypiHb. B Houi Tpeba BcTaBaTtu i 6iraTi Ha Many CTOPOHY 10 BUXOA-
Ka, Je TUXO CTOITb BOHIOUe 03epo. He Mo KaBu Ha CHigaHHA, Xouy icTn
NUWeHb XNib, AKNA Ma€ MeHi BUaaTn Kanpano lepa, ane noro Hema
B «[lopTiepui».

JicTaio Ha Beuepio AEYHULIIO, KaBY 3 MOMTOKOM i XNi6. He BiguyBato, Lo
A 3aCMNOKOIB ronop rno LiNoHeBHI GiraHuHI.

[Ha 17.X1.1918, Hedins, Jlbsis

B HOui 3UMHO Ha nignosi cnatu. A ckynmMecA B YUeTBepo, Wob He 3a-
MeP3HYTW, BCTaB 3aXpuninii, 3 6onem ronosu, ronofeH, ronogeH. Kasu
He NuB s, 6PaKyBasio MeHi O LUbOro PillyyoCTy, B3AB A INWEHb OQUH
6oxoHeUb xniba yepes KpaTu Ha fABa [Hi, 3iB CKiPKY, CXOBaB MAKYLUKY
B Wydnagy i BUALWOB.

Jlikap nonsk, LWo 3a4invB MeHe O HOrO pasy B LieHTPasbHi KaBapHi,
3aroBOPUB A0 MeHe B ropofi Mo YKPAiHCbKY, O MAaE MHOFo poboTu.
KoXKHUWI pobUTbCS NPUEMHMIA | HE 3HAE, SIK 30y TV CBOIO YEMHICTb Npu
3MiHi NOPALQKY.

[Hs 18.X1.1918, noHedinok, /lbsie

Ha 06ig pocin 3 makapoHoMm, Msco 3 6ynbboio i KanycToto, 6e3 cmaky,
60 6e3 HifKkoi 3anpaBw. [1o TOro ropHATKO KaBu. fl 6yB cuTui i He 6oABCA
3MMHa i nepecTyan.

LHAa 19.X1.1918, sismopok, Jlbeis

Ha cHigaHHA ogeprkas s 6iny KaBy. HuHi gictaB A gBa 60xoHus xniba.
He3Hato, uomy fiBa, a He ofieH. Ha 06ig towwka, maco 3 6ynbboto, MakapaH
3 Abnokamu. Burnsgae Ha NpasHuK, ane namkmy mani.

Mpo niobos. |. bobepcbKoro Ao KaBy MOXHA NOYEPHYTY BiZOMOCTI
3 INCTYBaHHA YKPaiHCbKUX AiAviB nepwoi nonosnHu XX cT. Tak, icToprk
Ta rpoOMafcCbKO-NoAiTMYHMIM diayv B'auecnas JIMNMHCbKWIA y CBOIX INCTax
po ronosu NpeacrasHuutea 3YHP y KaHagi Ocmna Hasapyka, BMCOKO
ouiHtooum poboty |. Bobepcbkoro y 1922-1923 pp., BBaXaB NOro «ne-
peHacnyeHuMm “KaBsipHAHoO dinocodieto” iHTenireHTom» [3, c. 284].

Kas'sipHi 3a vacis |. Bobepcbkoro 6ynu micLem, fe He TibKU MOXHa
6yno nocmMaKyBaTyv KaBoto, a 1 LIeHTpaMU CYCnifibHO-KYNbTYPHOIO MUT-
TA. Tam yntanu CBi>Ki raseTn, AUCKYTyBanu, rpanu B Waxu, BUpiyBsanm
BaXK/IMBI aKTyaslbHi MMTaHHA TOrO Yvacy.
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CURRENT TRENDS OF CREATING MENU IN
RESTAURANT BUSINESS ESTABLISHMENTS

Modern restaurant business and cookery art and have their own
trends that constantly change depending on consumer preferences.
Tracking customer interests and tastes is of great importance to chefs,
restaurant owners, and anyone in the food service industry. Thanks to
the rapid development of technologies, significant changes have taken
place in the cooking world in recent years.

One of these trends is the creation of a new, special menu for restau-
rants. After all, the success of the restaurant’s operation directly de-
pends on the menu. Often the menu itself is the first and only adver-
tisement that will one hundred percent attract the attention of visitors.
A well-designed menu will influence price management in a restau-
rant, help to make a profit and optimize the work process in a particular
establishment.

To make it interesting and convenient for visitors to make their or-
ders, at this stage in many restaurants, the Internet and smartphones
are widely used, which have significantly changed the life of a modern
person, affecting the way of paying for services and ordering them. To-
day, most services offer mobile applications and restaurants try to keep
up with technological progress.

Nowadays one of the most popular is the digital menu.

Digital menu carriers can be miniature tablets and huge screens. They
have already firmly established themselves in fast food establishments,

© Tomalia T, Halmiz., 2022
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because there is a great need for promptness. After all, it is precisely in
such cafes that there is a huge flow of people. The latest technologies
are introduced more carefully in elite restaurants. After all, it is not so
easy to fit modern media into a peculiar atmosphere. The digital menu
is very convenient both for guests of the establishment and for the staff
themselves. In the digital menu, you can provide more complete infor-
mation about the cafe’s dishes, services and promotions. Here you can
build huge streams of information that will not confuse the guest, but
on the contrary will provide maximum benefit. Now you don't need to
rewrite all printed menus worrying about printing. It is enough to press
the touch buttons several times and make the necessary changes.

Sensory tables can also be included here. The table interface allows
the guest to independently choose a dish, place an order, and issue a bill.

On the touch panel, you can see how the dish will look - the image is
projected directly onto the plate. With one click, each dish can be added
to the list—and then, when the customer has decided on his choice, the
electronic list is sent to the kitchen.

Despite the fact that innovative technologies are increasingly intro-
duced into the restaurant industry, the usual menu, which was used
earlier in many establishments, also continues to exist. But given the
current skills of the designers who develop the menu, it can be consid-
ered a real work of art.

It is also important to be able to present the menu in such a way that
visitors want to try this or that dish, it can be bright pictures of the dish
itself, an original description of the dish. For example, while walking
around the city, you can see that at the entrance to one or another
restaurant, there is a menu or a photo of the dishes, which allows people
to immediately know what they can order.

You can convey the national character and mood of the establishment
through the menu, if you decorate it with illustrations and interesting
pictures. Especially if it is an establishment that is aimed at the children’s
contingent of consumers, you can safely add funny and bright pictures
that emphasize the mood of the establishment.

Therefore, the menu is not only the “face of the restaurant’, but also
the subject of its special pride. Each enterprise chooses its menu style,
gradually creating the history of its restaurant, its image. Therefore, the
menu is not only the “face of the restaurant’, but also the subject of its
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special pride. Each enterprise chooses its menu style, gradually creating
the history of its restaurant, its image. It is very important that the menu
offers exactly what the visitor wants to see. It is important to be able to
correctly add notes for each menu item. When developing menus and
price lists, it is necessary to use the language and style that are closest
to the guests. The content of the menu should be as clear as possible,
understandable to the guest and able to satisfy his curiosity. In turn,
the menu should inform and help sell the offered product, be able to
attract attention by offering a variety of options. Among other things,
the menu should convince and bring pleasure.

Keywords: restaurant, catering, menu, touch panels.
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B’auecnaB Yupka
acnipaHm kageopu 20mesibHO-peCMOPaHHO20 bGi3Hecy,
cneyianbHicme 241 «[lomenbHO-pecmopaHHa cnpasa»

Mapisa Nacka

0-p eem. Hayk, npoghecop,

3asidysay kagedpu 20mesibHO-PeCMOPaHHO20 Gi3Hecy,
Jlegiscbkuli OepagHuli yHisepcumem

¢i3uyHoOI KybMypu

imeHi lsaHa bobepcbkozo

AHIMALUIAHI NPOrPAMMU B IHAYCTPII
PECTOPAHHOIO BISHECY

CyyacHuin po3BMTOK CYCNiNbCTBa CMOHYKAE A0 NOABU HOBUX ranysen
HayKu, cepef AKNX Barome micue nocigae iHHoBaTuka. BoHa BuByac 3a-
KOHOMIpPHOCTi MpoLecis po3BUTKY, GOpMyBaHHA HOBALLill, HOBOBBELEHD,
MeXaHi3MiB yrnpas/iiHHA 3MiHamK, NOJOSIAHHA ONOPY HOBOBBEAEHHAM,
apganTauil 40 HMX NIOAVHW, BUKOPUCTAaHHA Ta MOLWMPEHHA iIHHOBaUin-
HMX MOTOKIB, iIHHOBALMHOT AiANbHOCTI, IX BMAUB Ha cdepy KOHKYpPeHLUiT,
Ha PO3BUTOK CYCNifibCTBA B LifIOMY.

CyuacHiCTb XapaKTepU3y€eTbCA TUM, LLO NIOAUHA NepecTana 6auntu
y 3aKfagax nuvie iXHE KOHKpeTHe Npu3HayYeHHA, BOHa Xoue po3Bar,
BMOOBULL, aKTMBHO NPOBECTW AO3BINNA, Y Ntogen 3MiHUANCA Nornaam
Ha MOXNTMBOCTi NPOBECTM Yac, Came TOMy BOHM Moyani Ginblue KOWTiB
BUTPAyaTh Ha BiANOYMHOK. Yum 6inbLuy cymy noamnHa 3gaTHa BUTpaTH
Ha 3a40BOJIEHHA CBOIX KYNbTYPHUX i AyXOBHUX MNOTPEO, TUM BULLi BU-
MOTV BOHA CTaBUTb O OPraHi3aTopis ii BigMOUYMHKY. A ocKinbku Bnbip
3aKnagiB pecTtopaHHOro i rOTeNIbHOrO roCNoOAapPCTB € Aiy»Ke Pi3HOMAHIT-
HUM | BENIKUM, TO KOXEH 3aK/aj HamaraetbCa NpmBabutu i ytprmatu
CBOro KnieHTa. 1A uboro i opraHizoByOTbCA BCEMOXKNBI aHIMaLiHi
po3BaasibHi Nporpamu. AHiMaLia CbOrofHi— Lie 060B'A3KOBUIA aTPUOYT
6yAb-AKOro XOpPOLIOro pecTopaHy Ta rotesnto.

MeTa poboTu: BUOKpEMUTY aHiMaLifHi Nporpamu B iHBYCTpIl pecTo-
paHHoro 6i3Hecy.

© Yupka B., Macka M., 2022
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AHimaLis — Lue TaKnIn HanpPAM AisNbHOCTI, AKNIA Nepenbayac Ak 30poBy
(NacmBHy), Tak i 0COOMCTY yyacTb BiAMOYMBANbHUKIB Y TeaTpasi3oBaHUX
Ta irpoBMXx Nporpamax, Ky/ibTYpPHO-pO3BaXasibHMX Ta CNOPTUBHUX 3aX0-
Zax. Y cBiTOBIN NpakTuLi TYPUCTMYHOTO Ta roTeNIbHOrO Gi3HecCy aHimMa-
LirHa QiANbHICTb BBaXKAOTb LiSTICHUM NMPOoLLeCcCOM B3aEMOZIT aHimaTopa
3 KNi€HTamMu, Y Xofi AKOro 3a0BOJIbHATbCA penakcaLinHO-0340pOoBYi,
OCBITHbO-KYNIBTYPHI, TBOpPYi NOTPebu Ta iHTepecn yyacHuKis [1].

3a rany3eBOl0 O3HAKOI aHiMaUiHy AiANbHICTb NOAINAIOTb Ha TYpUC-
TUYHY, roTefibHYy Ta peKkpeaLlifiHy.

TypucTryHa aHimauin — ue TypucTyHa Nocnyra, AKa HaJa€eTbCA Nif vac
MOAOPOXi Ta BiAMOUMHKY | Nepenbayac 3ayyeHHsA TYPUCTIB 10 aKTUBHOT
yuacTi B aHiMaLiiHO-pO3BakafbHNX NpOrpamax. 3HaueHHA TYPUCTUYHOI
aHimauii nonArae B NiABULLEHHI AKOCTI, NPUBAGANBOCTI Ta Pi3HOMaHITHO-
CTi TYPUCTUYHOTO NPOAYKTY, L0 NPU3BOANTb A0 30iNbLIEHHS KiflbKOCTI
NOCTIVHMX KNIEHTIB Ta MOMUTY Ha TYPNPOAYKT, NiABULLEHHA epeKTNB-
HOCTi BUKOPUCTaHHA MaTepiasibHO-TEXHIYHOT 6a3u TypnignpreMcTBa
Ta, BiAnoBigHO, A0 NiABMLEHHA NOr0 JOXOAHOCTI i peHTabenbHoCTi [2].

[oTenbHa aHimMauifa — Le ogaTKoBa NOCAyra, AKY HafalTb 3aKnaam
PO3MILLEHHSA, METOIO SIKOI € NPOOYIPKEHHA Y KIIEHTIB MO3UTUBHIKX EMOLN,
MouyTTA 3340BOJIEHOCTI Bifj BiANOUYMHKY Ta OaXKaHHs 3aBiTaTh B roTesib
e pas. loTenbHa aHiMaUia € 0gHMM i3 HaedeKTVBHILNX MeTOIB 3a-
NYYeHHA rocTen y rotesib Ta BMJNBAE Ha NO3UTUBHY OLHKY AiAIbHOCTI
roTenbHOro 3aknagy B uinomy [3].

PekpeauinHa aHimauia - Le BME AO3BINNEBOI QiANbHOCTI, CMIPAMOBAHOI
Ha BigHOBJIEHHS LyXOBHUX, EMOLMHNX Ta Qi3UYHUX CUT JTIOAVHN.

Y Typu3mi Ta iHAYCTPIl FOCTUHHOCTI Nif aHiMauinHO0 Nporpamoto
PO3yMitloTb MfaH NPOBEAEHHA PO3BaXKaslbHYMX 3ax0fiB, AKWI 06'efHa-
HWI 3arajsibHMM 3a4yMOM Ta MeTO0. AHIMaUiHI nporpammn ansa pisHo-
ro BiKy Ta couianbHOro CTaTycy Kni€HTiB po3pobnaTb 3aA04 Ypi3HO-
MaHITHEHHA KyNbTYPHO-A03BiNIbHUX NOCAYT, AKi AOAAaTKOBO HagalTb
NiANPUEMCTBA rOTENIbHO-PECTOPAHHOI | TYPUCTUYHOI chepu. AHima-
UiiHa nporpama Ma€ NeBHy CIOXKEeTHY NiHilo, cueHapin, ronoBHUX Ai-
NoBuUX 0cCib, NpeacTaBneHnx aHiMaTopamMu, My3UUYHUIA CynpoBig. 3a-
NeXHO Bifj MeTK Ta CNPAMOBAHOCTI aHIMaLUiNHMX Nporpam, aHimauis
6yBa€ CNopTMBHA, CNOPTUBHO-0340POBYA, CNOPTUBHO-Mi3HABasIbHA,
KyNbTYpPHO-Mi3HaBabHa, NPUrOAHNLbKO-IrpOBa, TBOpYA Ta BUAOBULLHO-
po3BaanbHa [4].
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OTKe, 36iNbLINTU KiNTbKICTb KIIEHTIB NEBHOrO 3aKnafy MOXHa He niLe
LWIAXOM PO3LUMPEHHA MAOLWi 331y Y JOAATKOBMMM MICLAMMU, @ 1 LWIAXOM
CTBOPEHHSA KOMPOPTHOTO, Pi3HOMaHITHOrO, LiKaBOro Bifno4YnHKy, 3abe3-
MeyYeHHA BUCOKOAKICHOrO f03BiNfEBOro obcnyrosyBaHHs. lNignpuemcTaa
XapuyBaHHA 3a CBOIM KJ1lacOM, CTaTycoM, criewianisauieto, piHaHCOBUMY
MOXJIMBOCTAMM CTBOPIOKOTb aHiMaLiiHi Cy»6u, Lo TeX 3alimMatoTbCs
PO3POONEHHAM i BNIPOBAAKEHHAM Y XKUTTA PO3BaXKaJIbHUX NPOrpam.

Kntouosi cnosa: aHimauiiHa BiAnbHICTb, peCTOpaHHe rocnofapcTBa,
iHHOBaUI.
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YAK 338.48:355.4

Harania YopHa

0-p icmop. Hayk, npoghecop,

3asidysay kageOpu mypusmy ma 20mesibHo-
pecmopaHHoiI cnpasu,

BiHHUUbKUUG mopao8esibHO-eKOHOMIYHUU iHcmumym
JepxasHoz2o mopzosesnbHo-

eKOHOMIYHO20 yHisepcumemy

BI3HEC TA BOJIOHTEPCTBO:
PECTOPAHHA TAJ1Y3b MNiJ YAC BINHU

AIK cBiguMTb icTOpMYHO cHOPMOBaHa TPaZMLiA, BONOHTEPCbKA fiffb-
HiCTb 0CO6NMBOI aKTyanbHOCTI HabyBa€ Nif Yac couianbHUX KaTaki3MiB,
CNPUYVHEHNX 30Kpema 36poHMIY KOHIKTaMM.

I3 nouaTkoM pocieto 24 notoro 2022 p. NOBHOMACLWITaOHOro BTOPrHEH-
HA Ha TepPUTOPIlO HALLOI Aep>KaBu BOSIOHTEPCbKA AiANbHICTb B YKpaiHi
3a3Haa HanbinbLLOro 3a NoHaA TPUALATMPIYHNIA Nepion He3aNeXHOro
Jlep>KaBOTBOPEHHA NifHeceHHA, 06'eAHaBLIN HAaBKOJO CMifIbHOT MeTU —
nepemoru — MifibMoHN NoZeNn.

Heabusaky ponb y 60poTbbi YKpaiHu 3 pociicbKOto arpecieto Bigirpanu
Ta AOCi NPOAOBXKYIOTb BifirpaBaTy 3aknaam pecTopaHHOro rocnogap-
cTBa. Y nepuwi AHi BiiHW, NPUNVHMBLIN 06CNYroByBaTK «BifBiAyBayiB
i3 MMPHOTrO XNUTTA», Oiflbla YacTUHA 3 HUX BIAUMHWAW CBOT ABEpi ONs
BiICbKOBMX, TEPOOOPOHY, NOAiLii, NiKapiB, @ TAKOX HYXAEHHUX LUBINb-
HUX 0cCib, 3ae6inbluoro 6ixkeHUiB. BucokomapXnHanbHWI 6i3HeC, Takum
UNHOM, NEePEeTBOPUBCA Ha COUiaNbHUN.

Y 3B'A3KyY 3 TUM, LLO NepecTasno npaLoBaTi 6arato MarasmHis, a TaKOX
NOPYLIEHHAM NOTCTUYHNX NAHLIOTIB, Be/IMKa YaCcTMHa yKpaiHUiB, 0Co-
6/IMBO TUX, LLIO OMVHWACA B OKYMOBaHMX / MOCTIMHO OOCTPiNtoBaHMX
POCINCbKMMN BilCbKaMm HaceneHuxX NyHKTax, BUABWUINCA rONIOAHMN
y 6yKBanbHOMy po3yMmiHHi. Kade Ta pecTopaHu TakoX BTPaTUIM AOCTYN
[0 6araTbox NPOAYKTIB XapuyBaHHs. Y nepLui ABa TUXKHI BiliHM gyxe Oa-
raTo NPOAYKTIB ANA PecTopaHiB NocTayany 6e3KOWTOBHO Ta Y BUIs-
Ji goHaris. JocnTb CKOPO, KON aKTUBHICTb OHATOPIB Ta BONIOHTEPIB

© YopHa H., 2022
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CYTTEBO CKOPOTWIACA, WO6 NPOLOBXKNTY roflyBaTU NIIOAEN, pecTopaTopy
MOYanu WyKaTtu iHWi cnocobu ¢iHaHCyBaHHA — Aefani YacTile AONoMOory
B HaTyparnbHill Ta rpoLwoBsiii popmi noyany HagaBaTu BeSMKi OpraHisa-
uii, a TakoX napTHepwu 3 €C Ta iHWKUX KpaiH cBiTy. CyTTEBOIO BMABMIACA
Mi>kHapopgHa iHitiatnea World Central Kitchen, cnpsimoBaHa Ha 3a6e3ne-
UYeHHA 3aKnagiB peCTopaHHOro rocnofapcTsa NPOAYKTaMm XapUyBaHHSA.
Takox gy»ke gornomaranu BHeCKM Bif ntofen 3 yCboro CBiTy, 30Kpema
KpMNTOBAasoTOl0.

CninbHUMN 3yCnANAMN, TaKUM YAHOM, 3aKan PeCTOPaHHOro rocno-
[JapCTBa WOAEHHO roTyBanu Bif KiflbKOX COTEHb 10 KibKOX TUCAY NOpLi
cTpaB. YKpaiHCcbKa pecTopaHHa acouialif, wo o6’egHana 17 KyxoHb,
[0 NpuKnagy, WoAeHHo roTysana 6nmsbko 15 tic nopuin [11, 3aknaan
Mepexi «Cim'a pectopaHiB ImuTtpa bopucosa» — 6nmsbko 3000-3500
nopuin, pectopaH €ereHa KnonoteHka «CTo pokiB ToMy Briepef» — 6nm3b-
Ko 1000 nopuin [2]. BogHouac pectopaHu NOCTINHO 3BaXkanu Ha Te, abu
MEHIO NOCTIMHO OHOBIOBANOCA, @ CTPaBy Oynu PisHOMaHITHMK, CMay-
HUMU Ta MOXUBHUMMU.

3a HasBHOI0 iHpOopMaLli€to, HaNpKKiHUi MtoToro 2022 p. B YKpaiHi npa-
LtoBanu He b6inble Hixk 15-20% pecTopaHis. Ta BXe B TpaBHi 2022 p.
CBOI0 pobOTY BigHOBUNM 6NM3bKO 50% 3aKNagis, YMMano 3 AKUX BigKpu-
NNCA gnA rocTer, abu 3apobnsATy, CnnavyBaTy 3a paxyHKamu Ta BULABaTh
CniBpobiTHMKaM 3apobiTHY NnaTy, NPOAOBXKYYM BOAHOUAC 3aiMaTNCA
BOJIOHTEPCTBOM. Yepe3 TpygHOLLi y MOCTavyaHHi NPOAYyKTiB Ta 3HaUHe
NigBMLLEHHA LiH Ha HUX 6inblIOCTi 3aKNagis, Wonpasaa, AOBeoca CyT-
TEBO CKOPOTUTU MEHIO, 3MEHLUUTU KiflbKiCTb iIHO3E@MHUX iHFpedieHTIB
y CTpaBax, MepeopieHTYBaTUCA HA BUKOPUCTAHHA JTOKaNIbHUX NPOAYK-
TiB. [leaki kade Ta pecTopaHu noyanu NpaLoBaT 3 ABOMA MEHIO — 3BU-
YaMHMM Ta 6e3KOLITOBHUM (g5 TUX, XTO 3 OYAb-AKUX NPUYNH HE MOXe
3anniaTtuTu 3a cebe).

Lo cTocyeTbca BigBiayBaHHsA Kade Ta pecTopaHiB, To No3uLis ykpa-
THUIB WOA0 LbOro ynpoaoB»K MOHaA CemMm MiCALIB BiIHM XO4a 1 AeMOH-
CTpyBana neBHy AnHaMiKy, byna Ta f4OCi 3aNMWIAETHCA NONAPU30BaAHOIO:
y TOM Yac, AK 0gHa YacTuUHA rpoMagAH, CYMYOUM 38 MUPHUM XUTTAM,
NPOAOBXYE BiABiAyBaTV 3aKnaaun, 4acTo Npu LbOMYy Kepyoumncb mece-
[PKeM «MoTPi6HO NiATPUMYBATN EKOHOMIKY OyAb-AKMMM cnocobammy,
iHLIA YacTMHa BigMOBAETbCA Bij NOXOAIB A0 PECTOPAHIB, BBaXKarouu, L0
Hapas3i yCcim Ham 30BCimM He 0 uboro. [MTaHHA, 3BiCHO, pUTOPUYHE.



138 < CyyacHi TeHaeHLii po3BUTKY IHAYCTPIl roCTUHHOCTI

Ta AKLwWo B3ATU JO yBarn Ton GakT, Wo, 3rigHo 3 oNMTYBaHHAM EBpO-
nencobKoi bisHec Acouiauii, 32% npeacTaBHMKIB Manoro Ta cepegHboro
6i3Hecy YKpaiHu manu 3anac ¢iHaHCOBOI CTIMKOCTI Ha KiflbKa MicsLiB,
22% — Ha oguH micAub i nuwe 9% — Ha niB poky [3], cTa€ 3po3ymino, Wwo
3a YMOBM BiICYTHOCTI KNIi€EHTIB pecTopaHHuiA Hi3HeC Ay»Ke WBUAKO Mir
NepeTBOPUTUCA Ha 30MTKOBUIA Ta MPUMHUTL CBOIO AiANIbHICTb, 3a/IULINB-
LUK, AK HACNIAOK, CBOIX MpaLiBHIKIB 6e3 pob0Ty Ta 3aco6iB JO iCHYBaHHS.

TakmM UMHOM, Y 3B'A3KY 3 BiIHOIO POCii NpoTK YKpaiHu nepe pecTo-
paHHOI0 rany33to NocTasna H1U3Ka BUKIUKIB, AKi HeobxigHO 6yno gonatu.
| AKLWO ofHi 3aKnaaw, He BIOPaBLUUC i3 HAMU, Bynv 3MYLLIEH] PUMNHITY
CBOIO AiANbHICTb, 6araTo iHWMX 3yMinv aganTyBaT1CA Ta NPOLOBXNIN
npawBaTh, 30KpemMa akTMBHO JOYUUNINCA 4O BOJIOHTEPCbKOI AiAnb-
HOCTi, fOMOMAaralun B Taknii Cnocié HabnukaTtn nepemory.

Kntouosi cioga: pectopaHHa rany3b, BONOHTePCbKa AifANbHICTb, BiHa,
6i3Hec.
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AunppiaHa binogip
cmyOdeHmMKa Kkagedpu 20mesibHO-pecmopaHHoz20 bizHecy

Cranicnas Cabar
cmyOdeHm Kagedpu 20mesibHO-pecmopaHHo20 bizHecy

Opwuca xeBcbKa

KaHO. mexH. Hayk, 0oyeHm kageopu
20MesIbHO-PecmMopaHHo20 Bi3Hecy,
Jlegiscbkuli OepagHuli yHigepcumem
¢i3uyHoOI KynbMypu

imeHi lsaHa bobepcbkozo

KIHOA - UIHHA KPYMNA
B XAPYYBAHHI CMOPTCMEHIB

[na HagaHHA BUpo6am GyHKLIOHANbHYIX BIAaCTUBOCTEN BUKOPUCTOBY-
t0Tb POC/INHHY CUPOBUHY, LLO MIiCTUTb (Gi3ioNOriYHO aKTUBHI IHFpedieHTN.
Takoto CUPOBUHO MOXYTb OYTU Kpynu, cepefi AKMX 3aC/TyroBYeE Ha yBary
KiHOa Ta MpoAyKTH ii nepepobKu.

KiHOa, BiOMa CBOEIO MOKUBHOI AKICTIO Ta MPOAYKTOM 3 HU3bKUM Ii-
KeMiIUYHVM iHOEKCOM, HELLLOAABHO BUKIMKaNa BENIMKUI iHTepeC BYUEHNX.

KiHoa mictuTb 6n13bKo 20% 6inKiB, Lo po6UTb ii UyAOBMM XapUOBUM
JOJATKOM ANnA niofen, AKi He BXNBAOTb NPOAYKTIB TBAPMHHOIO MOXO-
IXeHHA. AMIHOKMCNOTHWIA cknap 6inkiB KiHoa 36anaHCcoBaHWi | Ma€ Cxo-
XiCTb 3 6inkamy rpygHoro Monoka. Takuii 6inok nerko 3acBOIETbCA.
Came Tomy pekoOMeHOBaHO A0oAaBaTh A0 paLioHy KiHoa BariTHUM, OiTAM
i cnoptcmeHam [1].

Y cknagi L€l Kpynu TakoXK HasBHI HaCMYeHi NeyuTUHOBOIO KUCITOTO0
XMpw, BYrneBoau, KNiTkoBrHa, MiHepanu, BitamiHu rpynu A, B, C, E, doc-
¢dop, Kanbuiii, 3ani30, UMHK, Kasii, Migb, HATPiN.

KiHoa uygoBo nigxoguTb fgiabetnkam, rinepToHiKam i TMM, XTO CTpaX-
[,A€ Bif 3axBopioBaHb cepus. KiHoa BXrBatloTb An1a NpodinakTmky oHKo-
NOTiYHMX 3aXBOPIOBaHb, aHeMIl, 3aTPUMKKN POCTY, BUNagiHHA BONOCCA.
TakoX KiHOa — BifoOMMI NPOJYKT ANA AIETUYHOrO XapyyBaHHA, 3aBAAKN
BMICTY KNITKOBUHMN.

© binogig A., Cabart C,, IxeBcbka O., 2022
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BnactuBoCTi Kpoxmarsnto, a TakoXX eHAOreHHi iKY Ta ninigu MOXyTb
Oy TV BaXNIMBMMM YMHHUKAMW, IO BMIMBAKOTb HA NMPOLECH TPaBJIeHHS
BapeHOI KiHoa. 3BapeHa KiHOa Ma€ BMCOKY 3aCBOIOBaHICTb Kpoxmanio [2].

KiHoa npmBepTa€ yBary BCbOro CBIiTy 3aBAAKM CBOIM XapyoBuM i 6ioso-
riYHMM BNACTMBOCTAM. 3apa3s Lel NceBo3/aK KynbTUBYETbCA MO BCbOMY
CBITY B Pi3HMX eKoMorivyHmx ymosax. JocnigxeHo [3] noxxnsHmin npo-
¢binb, BMiCT nonideHoniB i aHTMOKCUAAHTHY 34aTHICTb M'ATY COPTIB Ki-
Hoa (Negra Collana, Chullpi Real, Salcedo Inia, Pasankalla i Kancolla)
3 Icnanii Ta AHACbKoro perioHy. MNoxneHWI Npodinb [OCAIgKYBaHMX
3paskiB nodibHMi, ane BMIcCT 6inka Ta 3anisa Buwmn (p <0,05) B icnaH-
CbKOMY HaCiHHi MOPIBHAHO 3 aHACbKMM. KoedilieHT kopenadii MipcoHa
BKa3Ye, L0 HaNTeMHiwWi copTn KiHoa, Negra Ta Pasankalla, matoTb Haii-
Kpawuii 6ioakTBHMIN Npodinb yepes GinbLunii BMICT XapUYOBUX BOSIOKOH,
nonidpeHonNiB Ta aHTMOKCUIAAHTHY 34aTHICTb (p <0,05), He3anexHo Bif
30HW NOXOAXKEHHS.

MeToto po6oTu 6yno gocniguty Bnnve 6opowHonogibHoi KiHoa
Ha BNacTuBOCTi OyNOUYHNX BUPOGIB.

Y pocnigXeHHAX BUKOPUCTaNn TEeMHUIN COPT KiHOa, AKY nonepeaHbo
nofpibHoBany Ha 60pPOLIHO NabopaTopHUM MANHKOM. [TpoBegeHMM
JOCNiAXKEeHHSIMN BCTAHOBJIEHO AOLUiSIbHICTb BUKOPUCTAHHA 15% 6opoLu-
Ha KiHoa O MacK 60poOLLHa NWEHWNYHOrO | raTyHKy. 3a Takoi KinbKOCTi
iHTeHcniKyeTbCA NpoLec 6pofiHHA TiCTa, NigBULLYETLCA NOrO KUCOT-
HicTb Ha 0,5 rpag, CKopouyEeTbCA TPMBANICTb BUCTOIOBAHHA TiICTOBUX 3a-
rOTOBOK. LiboMy CnpustoTb TakoXK LIyKPU, BHECEHI B TiICTO 3 60POLLHOM
KiHoa. 3a fogaHHA 60poLLHa KiHOa MiABULYETbCA B'A3KICTb TicTa, No-
NiNwWyeTbCA NOro rasoyTpuMyBasibHa 34aTHICTb. Lle € Hacnigkom BMiCTY
y 6OPOLLHI KiHOA KNITKOBWHM, MEKTMHOBMX PEYOBMH. 36iNblUeHHSA B TiCTi
rasoyTBOPEHHA Ta MOAIMLEHHA NOro CTPYKTYPHOMEXaHIYHMX BacTUBOC-
Tel 3yMOBJIIOE NiABULLEHHS HA 15% nuToMoro o6’emy 6ynok Ta Ha 3,0%
NOPUCTOCTI, MOPIBHAHO 3i 3pa3kom 6ynok 6e3 gogaHHsa 6opoLuHa Ki-
Hoa. LLinaxom npo6HuX BrMniKaHb fOBEAEHO JOLiNbHICTb MPUrOTYBaHHSA
TicTa 3 6opoLIHOM KiHOa 6e30mnapHM CNocobom 3i ckopoUeHoto Ha 30
XB TPMBANICTIO 6POAiHHA, WO 3abe3nevyeTbCA 3aCTOCYBaHHAM iHTEHCUB-
HOrO 3aMillyBaHHA TiCTa Ta NiABMLLEHHAM Oro KUCNOTHOCTI 3@ paxyHOK
KUCNOT, BHECEHNX 3 6OPOLLIHOM KiHOa. 3a 6ifbLIOoro o3yBaHHA 60pPOLLHa
KiHOa 3MeHLYeTbcA GOPMOCTINKICTb BUPOOIB.
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Y 6ynkax 3 60poLHOM KiHOa B 5,5 pa3a 36iMbLlIyeTbCs BMICT XapyoBUX
BOJTOKOH, MiHEpPaJIbHUX PeUYOBMH, 0COOGNMNBO Kaslito i 3ani3a, a TaKoX Bi-
TamiHiB B1, B2, PP. YnpoBageHHA y BUPOO6HULTBO 6YynouHKX BUPOGIB,
36arayeHnx 60POLIHOM KiHOA fAaCTb 3MOTY PO3LWNPUTU ACOPTUMEHT
dYHKUiOHaNbHUX NPOAYKTIB, MOMIMNUNTY 3a40BOJIEHHA MONUTY Ha Ui
NPOAYKTU, 0CO6MMBO ANA XapuyBaHHA CMOPTCMEHIB.

Kntouosi c/108a: xapyoBi BONIOKHA, MMIKEMIYHWI iIHAEKC, MEKTUH.
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3. Pedrali D. The quinoa variety influences the nutritional and antioxidant
profile rather than the geographic factors / Pedrali D., Giupponi L. // Food
Chemistry.— 2022.— Vol. 402.
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YK 664.641

AnboHa bynasiHa
30006y8ay

Jiogmunna MamueHKo

KaHO. mexH. Hayk, 0oyeHm kageopu

mexHos102ii pecmopaHHoi

i aropeeduyHoi npodyKuyii,

HayioHaneHul yHisepcumem xap4o8ux mexHosozit

BUKOPUCTAHHA BE3MNMIOTEHOBUX BUAIB
BOPOLLUHA B TEXHONOTIT NPOAYKLUII
PECTOPAHHOIO roCrnoAAPCTBA

BcTyn. 3a ocTaHHE fecATMpiuYA B yCbOMY CBITi 3pic NonuT Ha 6e3-
rMIOTEHOBI BUPOOWU, AIKi € XXUTTEBOIO HEOOXIAHICTIO ANA XBOPWX Ha Lenia-
Kito, @ TaKOX 0Cib i3 HeNnepeHOCKMICTIO TIIOTEHY, anepriyHMMK peakLismm
abo rinepuyTnmeicTio 1o Hboro. BogHouac 6e3rnoTeHoBa gieTa Habyna
NoNyNAPHOCTI Ta 3HAYHOrO MNOLWMPEHHA He TiNbKM cepep Naui€HTIB, AKUM
BOHa pekoMeHJOoBaHa 3a MegUYHNMI NOKa3HMKaMW, a n afenTis 340Po-
BOrO XapuyBaHHA. YpaxoByoum 3a3HauyeHe, po3LWpPeHHA aCOPTUMEHTY
6e3rnTeHOBOI NPOAYKLUIT A/1A 3aKNafiB PecTopaHHOro rocrnogapcTea
BBaXalOTb aKTyasIbHUM.

MerTa - foBefieHHs OOUiNbHOCTI Ta KOPUCHOCTI 3aMiHM Y BUpPOobax
nweHNYHOro 60poLLHa Ha TpaauMLiiHi Ans YkpaiHu 6e3rnoTeHoBi BUAN.

PesynbraTtu. Xni600ynouHi, MakapoHHi Ta iHLWi BUpobu i cTpasu 3 BU-
KOPMWCTAHHAM 60pOLLHa MNLWeHWLi, XK1Ta, AUMEHS, BiBCa Ta 1X 3/1aKOBI
CYMiLli € OCHOBHMMM NOCTaYaNbHNKaMU IOTEHY B OPraHi3m NIogNHMN.
CTBOpPEHHA HOBMX TEXHOJIONIN CTPAB i3 3aMiHO0 LiMX BUAiB 60POLIHa
Ha 6e3rnTEHOBI BBaXKaloTb OCHOBHMM CMOCOO0OM 3abe3neyeHHs 6es-
rnoTeHoBol gietn. o rpynu «GlutenFree» 3apaxoBytoTb Taki BUAW CU-
POBVHUN: KOKOCOBE, FpeyaHe, pUCoBe, ropixoBe (MUrganbHe), HyTOBe,
amapaHToBe, rapby3oBe, KyKypya3saHe 60poLHO, 60POLLHO TanioKu
Ta iHwi [2].

3 HaBefleHOro nepeniky B YKpaiHi pnucoBe, rpeyaHe Ta KyKypyassaHe
6OPOLIHO € HaNBINbL NONYNAPHUMMN, MOWMPEHUMUN Ta ZOCTYNHUMM

© bynasiHa A., MamyeHko J1., 2022
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3a UiHO BUAaMM BignoBigHOT CMpoBKHW. Y Tabnuui npeacTaBrieHo Xi-
MIYHUIA CKNag UMX BUIiB 60POLLHA MOPIBHAHO 3 MILEHUYHM.

Tabnuus
XimiuHnit cknap pisHux Bugis 6opoLiHa
3 po3paxyHKom Ha 100 r npoaykry [1]
Bupu 6opolwHa
MokasHuKN
MweHnyHe lpeuane | KykypynassaHe | Pucose
XapuoBa WiHHicTb, T
binkn, r 10,8 13,6 7,2 5,95
Kupn, r 1,3 1,2 1,5 1,42
Byrnesogu, r 69,9 71,9 72,1 80,13
Kanopinkicte, | 334 5 352,8 330,7 357,1
KKan
MiHepanbHi pe4yoBVHU, Mr
Kanbuin 18 41 20 10
MarHin 16 251 30 35
Hatpin 3 11 7 -
Kanin 122 577 147 76
®ocdop 86 337 109 98
BitamiHn, mr
B, 0,17 04 0,35 0,14
B, 0,04 0,18 0,13 0,21
B, 0,17 0,5 0.8 0,44
PP 1,25 3,1 1,8 2,59
B, 0,27 0,32 1,15 0,15
E 1,6 0,3 0,6 0,11
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[peuaHe 60poOLWHO MicTUTB BiTamiHu rpynu B, E, PP, a TakoX mikpo-
Ta MakpoenemeHTU. [peyaHe 6OPOLIHO CNPUAE WBUAKOMY OYKLLEH-
HIO OpraHi3My Bif WKIANMBUX PEUYOBUH, 3HUKYE PiBEHb XONECTEPUHY.
He mMeHL 3aTpebyBaHUM NPOAYKTOM € | KyKypya3sHe 6opoluHo. [lo ckna-
Iy 6opoLlHa BXOAATb MiHEPaSIbHI PeUYOBMHMU, BiTaMiHM | 6eTa-KapoTuH.
KykypynsaHe 60pOLLHO, AK | prcoBE, BUKOPUCTOBYIOTb Y CKNagi Cymiluen
ANA JIETMYHOrO Ta AUTAYOro XapyyBaHHA, PEKOMEHAYIOTb Y pasi 3axXBo-
ploBaHb LTYHKOBO-KNLLKOBOIO TPAKTY.

OTXe, y3arasbHeHHA HayKOBOrO i MPaKTUYHOro AOCBifY BKa3ye
Ha NepCneKTUBHICTb 3aCTOCYBaHHA 6e3rNTeHOBMX BUAIB CUPOBUHU
B TEXHONOTI NPOAYKLil peCTOPaHHOro rocnofapcTaa AnA PO3LWNpPEHHA
CerMeHTy CNoKMBaYiB, NponaraHAm 340POBOro Cnocoby »KNTTA Ta BU-
KOPWCTaHHA iHHOBALiIMHNX HAayKOBMX PO3POOOK YKPATHCbKNX YUYEHNX.

Kntouoagi cniosa: 6e3rnioTeH, 60pOLLHO, TEXHOSOTIsA, PeCTOPaHHEe roc-
noJapcTeo.

CnncoK BUKOPUCTaHUNX mxKepen

1. lOpueHko K.C. BUKOpUCTaHHA TPaguUiiHKX i HETPagULinHUX BULIB CUPO-
BVIHM 415 BUPOOHMLTBA 6iNKOBO-30MBHUX HaniBpabpunkaTiB 0340pOBUYOrO
npu3HayeHHsA / lOpueHko K. C., AHTOHIOK |. H0.// KUiBCbKNin HaUioHanbHMi
TopriBenbHO-eKOHOMIYHMI yHiBepcuTeT.— Knig, 2015.- C. 13-14

2. CrpyTuHcbKa J1.T. BuUkopucTaHHsA 6e3rnoTeHOBOI CUPOBUHY Y PeCTOpPaHHMX
TexHonoriax / CrpytnHcbKa J1. T. // IHHOBaUii B ynpaBniHHi aCOPTUMEHTOM,
AKICTIO Ta 6e3nekoto ToBapis i nocnyr : matepianu V MixkHap. HayK.-npakT.
KOH.- JIbBiB : PacTp-7,2017.- C. 226-228.



IHHOBALJiI XapyoBuxX Ta KpagTosux TexHonorii Ang HoReCa » Cekuis 2 » 147

YAK 637.521

CeiTnana MainkoBa

KaHO. mexH. Hayk, 0oyeHm kageopu
20meJibHO-pecmopaHHoi cnpasu
ma xap4osux mexHosoeiu

Onbra BiBuapyk

KaHO. eKoH. HaykK., doyeHm kKageopu
20meJibHO-pecmopaHHoi cnpasu

ma xap4osux mexHos02id,

JlegigcoKuU HayioHanbHUl yHisepcumem
imeni leaHa ®paHka

YOOCKOHAJIEHHA HANIBOABPUKATIB
3TIAPOBIOHTIB HETPAQULINHOIO CUPOBUHOIO

AKTyanbHiCTb TeMU BOCAIIKEHHSA. Y CyYaCH/X YMOBaX XapyyBaHHA
YKpaiHLiB 36alaHCOBaHa 3a CBOIM CKMaZloM NPOAYKLiA XapyyBaHHA Haby-
BA€ CTpATEriyHOro 3HayeHHs. Y 3aknagax peCtopaHHOro rocnofjapcraa
ACOPTUMEHT CTPAB 3 pUbU € fyke 06MexeHMM. Xoua 3a 36anaHCOBaHICTIO
3a aMiHOKMCIOTHMM CKaZloM CTPaBWU 3 FigpoObioHTIB CKNagoM HanexaTtb
[0 HaNKpaLLmXx AnA BUKOPUCTaHHA B MOBCAKAEHHOMY paLuioHi Ta gieTny-
HOMy | AUTAYOMY XapUyBaHHi, y 3B'A3KY i3 HEOOXIiAHICTIO JOBroTpUBanoi
06pO06KYM BUMaratoTb NeEBHUX 3ycuib. OTXKe, PO3LUMPEHHSA ACOPTUMEHTY
HanispabpurKaTiB 3 rigpPoOiOHTIB Ta OTPMMaHHA NPOAYKLIT 3 NiABULLEHO
eHepreTnYHoto Ta 6i0NOriYHOO LHHICTIO | MONINWEHMI CNOXKMBYMMU
repeBaramu € BMpilleHHAM Uil npobnemu.

[PYHTYlOUMCb Ha AocigxeHHi [1], BupiweHo 6yno 3o0cepeanTncs
Ha YOOCKOHaneHHi HanipabpukaTis i3 prbu MiCLLEBOro MOXOAXKEHHS —
Koponi (guB. Tabn. 1).

Ak BUAHO 3 Tabn. 1, fOCNigKyBaHi BUAN CUPOBUHMN XapaKTepusyoTbCs
3HAYHMM BMicTOM 6inKka, HU3bKUM PiBHEM M'A30BUX iNigiB, Hecnpu-
ATAMBUM cniBBigHoweHHsAM Ca, P i Mg. OuiHoBaHHA AKOCTi 6inka cBig-
YNTb NPO NOro NOBHOLHHICTb. KOPOM Ma€ HN3bKY OLIHKY TEXHONOTMYHNX
BNIACTMBOCTEN, TOMY ANA NigBULLEHHA YHKLiIOHANbHYX BNAaCTUBOCTEN
roTyBanum GpapLui Ha MOro OCHOBI i3 BUKOPUCTaHHAM NINCTA MOJOPOXKHYKA.

© MaiikoBa C., Bisuapyk O., 2022
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JNInctkn 6arati Ha Kanin, IMMOHHY KUCIOTY, MiCTATb FNiKo3ma ayKyObiH,
bepMeHTV iHBEPTVH Ta eMyNbCUH, MipKi AyOWIbHI peuoBUHN, anKkanoigu,
BiTamiH C, KapoTuH. HaciHHA mae 15-20% »xunpHoi onil.

Tabnuuysa 1
Moka3HuKn pu6HOT CpOBMHU 0GpaHoi ANA
BOCNifKeHHA 32 OCHOBHUMI KpUTepiamun
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Jani chopmosaro 3 [1].

Jlncta y csi>komy BUrnAfi mae gewo ripkysatuin npucmak. Hepigko
MNOro KBacATb MPO 3anac AK CMayHM Ta NOXNBHUIN OBOY. JINCTA Ta Ha-
CiHHA NOJOPOXHUKA NPUAATHI ANA NPUroTYBaHHA NepLmnx CTpas. 3 MO-
NOAVX NUCTKIB roTYOTb 34€6iNblUOro 3efieHi LWKK Ta 6ynblroHu. MNia-
CMaykeHe 11 pO3TOBYEHE HaCiHHA NOJOPOXKHUKA AA€E HINACTO-KOPUUHEBE
6OPOLLHO, 3 AKOIO rOTYI0Tb 3aCMaXKKy [/l OLLOK, MPUNpaBy AnA COYCiB,
NiAN1B, HAaCiHHA NOAOPOXKHUKA KBAaCATb PA30OM 3 MOJSIOKOM i BUKOPUCTO-
BYIOTb MOTIM AK MPUCMaKM JO M'ACHNX Ta pubHMX cTpaB [2].

Mig yac NnaHyBaHHA eKCNepPUMEHTY NNCTA NOAOPOXKHMKA BUKOPUCTO-
BYBanu y npunyLeHomy i Ccupomy BUrnagi. BUKopmctaHHA nofgopoxKHUKa
nicnAa nonepefHbOro NPUNycKaHHA NPYBOAUTL A0 BTPATV Tepmonabinb-
HUX PEYOBVH, Ta Lie YCKNaAHIE TEXHOMONIYHMI NpoLec, ane BogHouac
Hafa€ roToBMM Brpobam cnevundiyHOMY CMaKy i 3anaxy, HiBesioe 3a-
nax pnbu. BeegeHHA noapibHEHOro NOAOPOXKHMKA B CUPOMY BUTS-
Zi HeraTMBHO BMANBANO Ha POPMOBAHICTb | POPMOCTIlKICTb BUPOGIB.
[opaTkoBe BBeAEHHA POC/IMHHOI Oflil NiABMLLYBAo He TifIbK/ Xap4oBYy
LiHHiCTb, ane i NnacTn4YHicTb macy, opmMoBaHicTb HanisdabpuKartis.
[na npuroTyBaHHA POCIMHHO-PUOHOT CyMiWi NpunyLieHe B OAii nncTa
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TOHKOMOAPiIOHEHOro NOAOPOXKHMKA (11, 2 MM) 36UBaNN 3 PELUTOLO iH-
rpemieHTiB ynpofoBX 3—5 XBUANH. 3a pe3ynbTatamn OpraHoNenTUYHMX
LocCnigKeHb 6o BUABNEHO, WO TPYBaNiCTb 36MBaHHSA BMIMBAE Ha AKICTb
roToBOI NPOAYKLUil.

AIK KOHTPONb CNyXuna cTaHZapTHa peuenTypa pubHUX BUpPobiB
i3 KHenbHOI MacK 3 xnibom—3pa3ok N2 1 (Ha ocHoBI 36ipHuKKa peuen-
TYp HauioHaNbHKX CTPaB Ta KyfniHapHuX BUpo6is, 2007 p, ctop. 130).
BigcoTkoBUi BMICT KOMMOHEHTIB Y Hin Ha 100 r HaniBdabpurKaTy CTaHoO-
BUTb: prba — 60,2%, xni6 nweHn4HNA — 16,7%, Boga abo mosnoko —23,1%.
Mo BigHOLEHHIO 0 Macy pubK (HETTO) KiNbKiCTb XxNiba cTaHOBUTb 28%,
BOAM abo Monoka — 38%.

Ha nigcrasi npoBegeHOI cepil 4OCNIgXeHb 3 yBeJeHHAM Y KOHTPOJbHI
Macu pubHoro papLuy (KHeIbHOT MacK) i3 Koporna MiCLLeBOrO MOXOAKEH-
Hsl, MPUNYLLEHOro Y COHALIHMKOBIN padiHOBaHi onii, nogpibHeHOro
NNCTA NOJOPOXKHMKA By chopMOoBaHi prbHi KOTNETHI BUPOOY i3 Pi3HUM
BMiCTOM HeTPaanLiNnHOT CUPOBUHW.

BucHoOBKWN. Y pe3ynbTaTti OpraHoNenTUYHUX AoCnigKeHb Oyno BuU3Ha-
HO HaMKPALLO 3@ PEOOTriYHMM BNACTUBOCTAMU, CTPYKTYpPOLO Ta dop-
MOBAHICTIO BMPOGIB Ta MOXIMBICTIO ANA NOAANbLIONO YAOCKOHANIEHHS
pPr60-POCINHHY CyMill 3a BBeAEeHHi 12-15% npurnyLieHoro nnucTa nopo-
POKHMKa B ONlil O MacK M'Aica KOpOoma MiCLIeBOro MOXOOKEeHHSA, HETTO.

Knrouosi cnosa: HanisdabpukaTtu, rigpobioHiTW, HeTpaguuinHa cu-
pOBMHa.

Cnucok BUKOPUCTAHUX AXXepen

1. Tonosko M.T1. BionoriuHa LiHHICTb NPICHOBOAHOT prbY KpeMeHUYLIbKOTO BO-
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BIOLOGICNA_CINNIST_PRISNOVODNOI_RIBI_KREMENCUCKOGO _
VODOSHOVISA.

2. NopopoxHuK.— URL: https://uk.wikipedia.org/wiki/logopoxHuK_(pocnuHa)

3. Holovko M.P. Biolohichna tsinnist prisnovodnoi ryby kremenchutsko-
ho vodoskhovyshcha.- URL: https://www.researchgate.net/publica-
tion/320238574_BIOLOGICNA_CINNIST_PRISNOVODNOI_RIBI_KREMEN-
CUCKOGO_VODOSHOVISA.
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YK 663.93

AHacTtacia lonbHuK

3000y8a4 hakysbmemy 2omesibHO-
pecmopaHHo20 ma mypucmuyHozo 6i3Hecy
imeHi npog. B. ®. [loyeHka

Bonogumup NMonboBukK

KaHO. MexH. Hayk,

cmapwud sukiaoay kageopu mexHosnozii
pecmopaHHoi'i aropgeduyHoT NpoOyKyii

Oner KysbmiH

0-p mexH. Hayk, npogpecop,

npogpecop kagpedpu mexHooaii pecmopaHHor
i aropgeduyHoi npodyKuyii

Harania Ctykanbcbka

KaHO. mexH. Hayk, 0oyeHm,

doyeHm Kagedpu mexHosozil pecmopaHHoi

i aropeeduyHoi npodyKuii,

HayioHaneHul yHisepcumem xap4osux mexHosozit

YAOCKOHANEHHA TEXHONOTII
KABOBUX HAMNOIB I3 AOAABAHHAM
HETPAAULIAHOI POCIMHHOI CUPOBUHM

Bctyn. KaBa — ofvH i3 HarinonynApHilMx HanoiB y CBiTi [1], AKWI ro-
TYIOTb i BXKMBAIOTb Pi3HUMM Cocobamu, WO BNIMBAE Ha CMakK, apomat
i cCKnag KaBoBOro Hamoto [1, 2], 0co6n1MBO Ha BMICT GEHONBbHMX CMONYK
Ta aHTMOKCMAAHTHY 34aTHicTb [1]. [logaBaHHA 4O peuenTypu MOJSO-
Ka 3MeHLye BMICT GeHONiB Ta aHTUOKCUAAHTHY 34aTHICTb KABOBOTO
Hanoto [1].

AHani3 TexHonoril KABOBMX HaMOIB HA OCHOBI MOJSIOKa A€ 3MOry BCTa-
HOBUWTW AeAKi BigMIHHOCTI: AN1A NPUroTYBaHHA KanyunHO MOJIOKO 36u-
BalOTb Y KPYTY MiHY OKpPeMO Ta 4o[alTb 4O NPUrOoTOBAEHOrO ecrnpeco,
3 MOXJ/IMBICTIO HAHECEHHSA Bi3epPyHKiB; ANA NPUroTyBaHHA naTte Ao npu-
rOTOBJIEHOrO ecrnpeco fofaloTb 301Te MONIOKO; Af1A NMPUIOTYBAHHA flaTe
MaKiaTo o0 TOMiHIY AOfa0Tb 301MTe MONTOKO Ta MPUIOTOBJIEHE ecrnpeco,

© lonbHYKK A., Monbosuk B., Ky3bmiH O., Ctykanbcbka H., 2022
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y CKNAHLI PigVHN PO3MNOAINATb TaKMM UMHOM, LLOO KOXeH wap 6yB
OKpEeMO: MOJTOKO / KaBa / MOJIOYHa MiHKa.

MoxHa cTBepKyBaTK, WO 3aMiHa MOMIOKa Ha KPOCIIMHHE MOIOKO»
Y TEXHONOTT KABOBWX HAMOIB € NePCrNeKTVBHYM 3a PaxyHOK 30inbLUueHHs
X aHTMOKCMAAHTHOI 3gaTHOCTI. OKpimM LbOro, 41A NpuaaHHA HOBOIO CMa-
Ky KaBOBVM HamnoAM [3] Ta 36arayeHHs iX NOXXMBHMY peyoBUHamu [4],
3anponOHOBAHO AO0AABAHHA A0 peLenTypu ArigHNX MOPOLLKIB.

MeTo10 po60TH € yIOCKOHANEHHA TEXHONOT i KABOBKX HaMoiB Ha OC-
HOBi 6€3/1aKTO3HOIO «POCIMHHOIO MOJIOKa» 3 IOJAaBaHHAM HETPAAML -
HOT POCIMHHOT CUPOBUHM — ATIQHNX NOPOLLKIB.

PesynbraTu gocnipgKeHHA. Y pe3ynbraTi OpraHoNenTUYHOrO OLiHIo-
BaHHA, 3aMiHa MOJIOKa Ha 0e311aKTO3He «POC/IHHE MOIOKO» Ta floAa-
BaHHA ArigHNX NOPOLLKIB ;O KaBOBOrO Hanow CNPUAIOTb NOIMWEHH!O
OpraHoNenTUYHMX MOKA3HMKIB, OLiHKA 3arasibHOro BpaXkeHHA —Big 4,57
6ana (knacuyHe KanyunHo) ao 4,65 6ana (KanyuymHo Ha «POCINHHOMY
MOMOLi» 3 KypaBnnHo1o) Ta 4,62 6anu (KanyunHo Ha «POCSIMHHOMY MO-
noui» 3 YOPHOI CMOPOAMHOIO).

AHTVOKCUAAHTHA 3[aTHICTb Kany4ynHo (eHepria BigHoBneHHA — RE)
nepebysae B giana3oHi Big RE — 113 mMB (knacuuHe kKanyuuHo) go RE -
121 mB (Kanmy4nHO Ha «POCAMHHOMY MOJOLi» 3 XypaBnHoto) Ta RE -
139 MB (KanyumHO Ha «POCIMIHHOMY MOJIOLIi» 3 YOPHOI CMOPOAVHOLD).
HdopaBaHHA ArigHNX NOPOLLKIB MO3UTMBHO BNANBAE Ha BiAHOBHY 34aT-
HiCTb 3a paxyHoOK 36arayeHHA GeHONbHUMM CNoyKamu, BiTaMiHamu
i MiHepanbHMN peyoBMHamn. Ha OCHOBI HaBegEeHVX AHUX MOXKHaA
CTBEpAXyBaTy, WO 3aMiHa peLenTypHNX KOMMNOHEHTIB Y KaBOBUX Ha-
nosAX i3 POCIMHHOT CMPOBUHM aKTyasibHe AfA BNPOBaAXKEeHHA Y pecTo-
paHHOMY 6i3Heci.

TexHonoria NPUroTyBaHHA KamnyumnHo: <POCIMHHE MOJIOKO» 361Ba-
l0Tb 4151 TOTO, WOoO MiACMANTY CMaKO-apPOMAaTWYHI BMAaCTUBOCTI KABOBOIO
Hanoto. Y xongep KaBOMaLLMHM 32 JONOMOroK fo3aTopa BigMipAoTb
MesieHy KaBy Ta ArigHMI NOPOLLOK, MiCAs YOro yTpamboByIoTb ix. Xongep
3 KaBOIO 3aMnpaBsioTb Y FHi3A0 KaBOMaLWMHY i GiKCytoTb Moro. Hatucka-
0Tb BMUKaY. Boga nig BnanBom TUCKY Napuy NpoXoanTb Kpi3b Kasy. [0To-
BUIA HaMii HANMBAIOTb Yy YaLLKy BENMKOro 06’eMy yepes HOCUK Xxongepa.
[na ogepaHHA <MOJIOYHOI MiHKM» Y KaBa-MaLUWHIi € cneuianbHa napo-
BiABiAHa TPyOKa 3 HacagKo, yepes AKy Nif TMCKOM NOTparsise napa.
MepemMKHYBLUV KAaBOBAPKY Y PEXMM «KanyunHo» abo «napa», TpyoKy
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CMPAMOBYIOTb Y CKAAHKY 3 «POCSIMHHMM MOJIOKOM». 3a JOMOMOIOI0 Ka-
ny4rHaTOPa BUKIALAKTb 30MTY MOJIOUHY MiHY.

BucHoOBOK. BukopricTaHHA 6€3/1aKTO3HOrO «POC/IMHHOTO MOJIOKay
3 JodaBaHHAM ATiAHNX MOPOLUKIB Y KABOBMX HAaNOAX MO3UTMBHO BM/IN-
BA€ Ha OpraHofenTUYHi NoKasHUKN. OKpiM pO3LINPEHHA aCOPTUMEHTY
KaBOBMX HaMoiB BifbyBa€eTbCA 36iNblUEHHA AaHTUOKCUAAHTHMX BRacTu-
BOCTEWN, WO YNOBINbHIOIOTb HEraTUBHI NPOLLECH B OPraHi3Mi A MHN.

Kntoyosi cnosa: KaBoBUI HaMil, POC/IMIHHE MOJTOKO, ATAHNI MOPOLLOK.
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AnacTtacia lpuukeBny
3006y8av,

Jlogmuna MamueHko

KaHO. mexH. Hayk, 0oyeHm kageopu mexHosnoeil
pecmopaHHoi i aropsedudHoi NpoOyKUil,
HayioHaneHul yHisepcumem xap4yosux mexHosoeit

PO3WWPEHHA ACOPTUMEHTY
M'ACHUX CTPAB
3A PAXYHOK BEPBJIIOXKUHA

BcTyn. 3a cmakoBmu nepesBaraMmy YKpaiHa HanexxunTtb [0 EBponen-
CbKOrO Ky/bTYpPHOro NpocTopy. TpaguuinHow AnA yKpaiHCbKOT KyniHapii
€ BUKOPUCTaHHA TaKNX BMAIB M'ACHOI CUPOBUWHMU, AK CBUHWHA, ANOBUYNHA,
KYpATWHA, KPONATMHA. € BUNaAK/ NPUTroTyBaHHA KOHWUHW (Nif 3HaYHUM
BMJIVIBOM KPVMMCbKOTaTapCbKOi KyXHi), abo pi3HMX BUAIB AUUYNHN.

OcTaHHIM YacoMm yKpaTHCbKi pecTopaHu 36aratuiv MeHo xab'aurmm
CTereHUAMM Ta PaBvKaMu, Lo € 6e3yMOBHVM 3amno3ndeHHaM i3 OpaHLii
Ta PPaHKOMOBHUX KpaiH [5, ¢. 159]. IHWi > Buan m’'aca, AKi ona ykpaiH-
CbKOTO CMOXKBaya BCE e € eK30TUYHVMM, MalixKe BicyTHi (Bepbrito-
MUHa, M'ACO Yepenaxu, Kpokoauna, 3mii Towo). CyyacHo TeHAEeHLiEw
LIMBINi30BaHOrO CBIiTY € PO3BUTOK MY/IbTUKYJSIBTYPHOIO CyCnifIbCTBa, AKO-
My NpUTaMaHHe Pi3HOMaHITTA NPONO3ULii HaLiOHaNbHNX CTPaB. YKpaiHa
nepebyBa€ y LbOMy 3arasibHOEBPOMNENCbKOMY MEVNHCTPUMI, TOCTYMNOBO
PO3LIMPIOETLCA aCOPTUMEHT M'ACHUX CTPAB 3 ETHIYHOIO, PeNirifnHoto (xa-
NAnb, KowwepHe) cnelndikoro, a TaKOX 3a PaxyHOK YBeLEHHs EK30TUYHNX
BMAIB M'Aca. Y uboMy acnekTi 6yno 3anponoHOBaHO NpoaHanisyBaTu
MOJTMBOCTI BUKOPUCTAHHA M'Aica Bepbrtofa AK HETUMOBOI CUPOBMHM
ANA YKPAIHCbKOro KynbTYPHOro NpocTopy.

MeTa gocnigKeHHA — aHani3 Ta OOIPYHTYBaHHSA LWAXIB PO3LLUMPEHHS
ACOPTUMEHTY M'ACHUX CTPaB Yy 3aK/aax pecTopaHHOro rocnojapcTsa
YKpaiHu 3 BUKOPUCTaHHSAM M'sica BepOtoaiB.

OcHoBHa YacTuHa. M'saco Bep611toaa LWMPOKO BUKOPUCTOBYIOTb Y Ha-
LioHanbHiM KyxHi Hapogis lNiBHiuHO Ta CxigHoT AppurKn, Bnmsbkoro

© lpuukeBny A., MamueHko J1., 2022
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Cxogny Ta CepegHboi Asii [6, ¢. 138]. [InA yKpaiHCbKOro Ta eBpOnencbKo-
ro KyfniHapHOro Ta Ky/bTYPHOro NpOCTOpPIB LUe M'ACO Ta CTPaBU 3 HbO-
ro € HETUMOBUMMU, TOMY iX YBELEHHA [O MEHI0 byae NPpUPOLHUM NmLLe
B Cneviani3oBaHUX (eTHIYHUX) 3aKNafax PeCcTopaHHOro rocnofapcTBa:
3aKnagax adprKaHCbKOT (Hacamnepes MapOKKaHCbKOI Ta alXKNPCbKOI),
MOHIONIbCbKOI (@60 CNOpPifHEHMX 3 HEl0) KyXHi.

M’aco Bepbnofa xapakTepur3yeTbCA YEePBOHMM KOJIbOPOM i CMa-
KOM, Lo Haragye AnoBuUYnHy. M'ACHNIA XNP KPEeMOBUIA i3 XXOBTMM KO-
NbOPOM i M'AKUIA, BiNbLU FMAAKWIA, HiXK Y iIHLWMX CiNbCbKOrOCMOAAPCbKUX
TBapwH.

BepOnioXK1rHa BBaXKaETbCA OAHMM 3 HaMKpaLWX OAiETUMHUX BULIB
M'AACa, O 3HAYHOIO0 MiPOIO 3yMOBJIEHO PaLliOHOM XapyyBaHHA TBapu-
HU (QUKi POCNVHY i3 BUCOKMM PiBHEM KOHLIEHTpaLii MiHepaniB). BoHo
MICTUTb MaKpo- i MikpoenemeHTu (Kanii, dochop, MarHin Ta iHwi), Bi-
TamiHamu B, B, PP, Bg, C, A i E. 3ani3o, WwWo MicTuTbCA y BepOoXKIHI,
Nerko 3aCBOIE OPraHi3M NIloANHY, BOHO 3anobirae po3BUTKY aHeMil
y AMTAavomy Bili. Bucokunii BMicT pubodnasiHy nigBuULLYE 3aXUCHi CuUnn
opraHi3my, HopManisye ninigHWI Ta ByrneBoaHuU 06MiH, po6oTy Hep-
BOBOI cuctemu [4].

3HaueHHA m'Aca AK 6iNKOBOro NPOAYKTY BU3HaYaloTb Hacamnepes 3aB-
AAKM BMICTY 6inKa Ta 36anaHcoBaHOMY CKnafly aMiHOKMCIOT, FONOBHUM
UMHOM He3aMiHHUX. Bep6rtoXKiHa Bigpi3HAETLCA Bif ANOBUYMHM GinblLu
NigBYLLEHNM BMICTOM TpunTodaHy, ricTUANHY, acnapariHoBOl KUCIOTY,
OKCUMPOFiHY, MYyTamiHOBOT KNCNOTW, apriHiHy, CepuUHY Ta rniunHy [6].

TakMM UMHOM, M'ACO BEPOMIOAIB MOXHA BBaXKaTu NEPCNEKTUBHO
M’ACHOI0 CMPOBMHOIO, AIKa MAE BMCOKY XapyoBY LLiHHICTb Ta BifPI3HAETbCA
HaABHICTIO L{inoro Komnnekcy GyHKLiOHaNbHNX iHFPeAieHTIB.

BukopucTtaHHa m'Aaca BepOniofiB € O4HUM i3 WAAXIB PO3LWNPEHHSA
aCOPTUMEHTY M'ACHOI MPOAYKLi 3 BUCOKOIO GiONOriYHO0 LiHHICTIO AA
3aK/afiB pecTopaHHOro rocnogapcTaa YKpaiHm.

Knrouogi cnosa: BepbnoxinHa, Makpo-, MikpoenemeHTU, He3aMiHHi
aMiHOKMCIOTHU.

Cnucok BUKOPUCTAHUX AXXepen

1. MonynapHa asiatcbka KyxHA.— URL: https://krutirecepti.pp.ua/kuirdak-
populjarna-aziatska-izha.html
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IpuHa lNyseHKo
cmapuwia 8ukaaoayka kagpeopu
2yMaHimapHux oucyunsiiH

Onbra Pag3imoBcbKa

8UK/1A0AYKA Kaghedpu 20mesibHO-pecmopaHHo20 Gi3Hecy,
JlbgigcbKuli 0epxasHul yHisepcumem

¢i3uyHOI KysIbmypu

imeHi lsaHa bobepcbko20

CTWJ1b CTPAB MOJIEKYNIAPHOI KYXHI

MonekynsipHa «nporpecrBHa» abo «<MOLEePHICTCbKa» KyxHA BHecna
KapAnHanbHi 3MiHW Yy BUNAA Ta TeKCTYpY cTpas. BoHa Hagana moxnu-
BiCTb KyXxapeBi 3a OMNOMOrol Cy4acHUX HAHOTEXHOSONIN PO3KNaCTL
6yab-AKNIA NPOAYKT Ha MOSIEKYNWN, CTBOPMBLLM YHiKabHE CMaKOBe Mo-
€QHaHHsA, ab0 X HaJaTn CTpaBi HeMOBTOPHOI popmMu. TaKM YMHOM, MO-
nekynAapHa KyxHA No€AHasna Hayky 3 iXXeto i MUCTeLTBOM.

AK KyniHapHe MNCTeLTBO YNPOAOBK OCTaHHIX KilbKOX POKiB MoJie-
KyNApHa KyXHA NOLWNPIOETbCA Yy 6araTbox KpaiHax CBiTy. 3a ;OMOMOroto
cnevianbHUX NPUaAiB MakcTPX NOAPIOHIOIOTb, 3MILLYIOTb, OXONOLXKY-
l0Tb, PO3irpiBaloTb Ta BUMIPIOOTb TEMMEPATYpPY CTPAB, iXHI0 Macy, dinb-
TPYIOTb, CMiHIOIOTb, CTBOPIOIOTb BaKyyM.

Y MONeKynApPHIN KyxHi 3aBXAN BUKOPUCTOBYIOTb HaTypasibHi iHrpe-
JI€EHTK, @ TONOBHUM aKLEHT KOXKHOI CTPaBU — ACKPABUIN CMakK Ta YNCTUIA
apomar.

TpagunuinHi cTpaBy yKPaTHCbKOI KYXHi, 3 enemMeHTaMn MONeKYNAPHOI,
roTyt0Tb HE3BUYHOI GOPMU, AUBOBUNKHUX KOJTIbOPIB Ta HEMOBTOPHUX
CMaKiB.

Ha yKkpaiHCbKOMY pYHKY NOABUINCA €KCKITH3UBHI aBTOPCbKi HOBUHKN.
Lle i xonogHi 3aKycku, i canatu, nepui cTpasu Ta rapadi, geceptn. Ckaxi-
MO, NobUTENAM M'ACHKX CTPaB A0 CMaKy Npunage apoMaTHUIA XONOoAeL b
3 MONOAOrO MiBHA Ha NoAYLWLi 3 MOIEKYNAPHOIO XPOHY UM MiKaHTHe
Kapnauyo 3 cana nif, WOoKonagoMm, ropixoM Ta YOPHOCIMBOM. 3 NepLUmnX
CTpaB 3ac/yroBY€E Ha yBary apomMaTHUI Kpem-Cyn Ha OCHOBI rpnbHOro

© ly3eHko |., Papsimoscbka O., 2022
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acopTi, 3anpaBneHnit MONEKYIAPHOIO MiHO, UM TPAANLINHUIA YKPaiH-
CbKUI 60opLL 3 M'ACOM, SIKMIA 3a1MBaloTb KPOMom 6e3nocepeaHbo nepeq
CMOXKMBAHHAM i MOAAIOTH i3 MiIKAHTHUM «MiflbdeeM» Ta pakom. He3BrYHi
fecepTn, 4O NPUKIagy, Lie CONoAKe Xesie Ha OCHOBI MOPKBAHOIO Mycy,
KPOMUBM Ta XPOHY UM OpuriHasibHe MOPO3MBO 3 OYpAKOBOro Mycy.

3acHoBHMKM, Ximik Epee Tuc Ta ¢isuk Hikonac KypTi, ctBopiotoum KoH-
Lienwito MONeKynAPHOI KyxHi, 30cepenmnumcs Ha ¢isnkKo-ximiuHux BnacTtu-
BOCTAX NPOAYKTiB, 3adikcyBanu ix nabopaTopHMMU [OCAIOKEHHAMY
Ta NpoBesi 06roBOPEHHA Ha CeMiHapax i3 MonieKynapHoi 1 ¢GisnyHoi
ractpoHomii [1].

bpeHaom moneKkynapHOT KyxHi € ecnymu — CTpasu y BUrNAZI NiHW.
OcHOBOIO NiHY € apoMaTHa eceHLia 6e3 3alBux xupis. Ecnymu Bnepiue
BBiB y MeHI0 CBOiX pecTtopaHiB PeppaH Agpia. MoneKkynapHy niHy BiH
OTPUMYBaB 3 M'sica Ta CyniB abo X 3 GpyKTiB Ta fecepTis [2]. CTpaBa Moxe
BUIALATY AK KaBYH, afie MaTu CMAK CMaXkeHOT prou.

CTunb yKpaiHCbKOT MONEKYNIAPHOI KyXHi — He3BMYalHi $opmm i CMaKoBI
NMO€EHAHHA — TBepanin 6opLl, 60pogiHCbKMI XNi6 Yy BUrNALi niHW i M'Aco
y GopMi iKprHOK.

Mig Yac NprroTyBaHHA MOMNEKYNAPHI KyXapi KOPUCTYIOTbCA iHHOBaL|in-
HUMW MeToZaMK | TexHonoriAMW. Hanprknag, cmaxatb NpoayKTy Ha BOAI
yepes foAaBaHHIo cnewiasbHOro POCAMHHOIO LKpPY, WO NiABULLYE TeM-
nepatypy KuniHHa go 120 rpagycis. BUkopnctoByoTb meToamn Tpusanoi
HM3bKOTEMMNEepPaTYPHOI TepMiuHOT 06pOoOKM Y BaKyymi abo MUTTEBOTO
OXONOAXKEHHA NPOAYKTIB | CTPaB PiAKMM a30TOM.

MpurotyBaHHA CTpaB BMMarae ysaru 4o Nponopuin — HansuLLa Tou-
HiCTb y rpamax. [1pouec npurotyBaHHA MONEKYNAPHOI CTPaBu TPyAo-
MiCTKWI | piHaHCOBO BUTPATHWI y CNeLianbHOMY YCTaTKyBaHHI Ta B iH-
rpegieHtax [1].

Y BiOMMX 3aKnagax MONeKyAPHOT KYXHi — iCMaHCbKNI pectopaH
«El Bulli», y Knesi — «<DK Restaurant», cTpaBu HaragytoTb KapTHM po6o-
TN XYLOXHUKIB [2].

IHHOBALiMNHI TEXHONOTITY NPUIrOTYBaHHI CTPaB PO3LNPIOIOTb i Nony-
NAPU3YIOTb PeCTOPaHHNI cepaic. MpubyTKOBICTb pecTopaHy 3pocTaE
3a paxyHOK BiBiAyBaHOCTi Ta BMCOKOI BapTOCTi OAHOIo 3aMoBeHHA. [oc-
Ti 3aMOBNIATb CTPaBU, B AKUX Gi3nyUHI | XiMiUHI BNAcTUBOCTI iHFpedieHTIB
[aloTb HOBI CMaKoBi BiguyTTA. LLIo6 3anyuntun BenuKy KinbKicTb rocten,
pecTopaTtop A6aE NPo NOCTiliHe YAOCKOHANeHHA AKOCTI 00C/TyroByBaHHS.
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Knroyosi cnosa: monekynapHa KyxHs, TEXHOSOTII, IPOAYKT, peCToOpaH,
CTpaBw, riCTb.

Cnucok BUKOPUCTAHUX AXXepen

1. MonekynapHa KyxHa: nepesaru i HefJONiKuW, @ TaKOX BB Ha OpraHi3m crie-
undiuHoi TexHonorii npurotyBaHHaA.— URL: https://ukr.media/food/386564/.

2. MonekynsapHa KyxHa B YkpaiHi.—URL: https://ukropchiki.com/blog/2488/
molekuliarna-kukhnia-v-ukraini
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IHHa [laHuneBny
acnipaHmka kageopu mexHosoeili
M’Aca ma m’sicHUX npoOykmis

Bacunb Maciunnn

0-p mexH. Hayk, npogpecop,

3asidysay kagedpu mexHonoaiti

M’Aca ma m’sicHUX npoOykmia
HayioHaneHul yHisepcumem xap4osux
mexHonoeiti (HYXT), Kuis

NEPCMNMEKTUBU XAPYOBUX TA KPAOTOBUX
TEXHOJIOTIA ANA HORECA

HoReCa - abpusiatypa Big cnis Ho (Hotel), Re (Restaurant), Ca
(Catering/Cafe/ Casino). Lle moHATTA akTVBHO BUKOPUCTOBYIOTb PECTO-
paTopu, rotesib'epu, AKi NOB'A3aHi i3 chepoto rocTMHHOCTI. B YkpaiHi uen
TEPMiH 3'ABUBCA BiAHOCHO HEJABHO, HaNpuKiHUi 90X poKiB, 3 MOABOIO
TaKMX 3aKnagis, AK pectopaHu, KaB'spHi, HiuHi knybu, Towo. binbL wu-
poko TepmiH HoReCa nowwupenuin B €sponi ta CLLA.

HoReCa micTuTb 3 OCHOBHI CKNagHUKU: ONTVMI3aLia 6i3HeC-mepexi,
36inbLUeHHsA KNIEHTCbKOT 6a3u, BMi3HaBaHiCTb 3aKknagy, OpeHAuHr; sikicHe
00CnyroByBaHHSA KITiEHTIB i MOCTiliHA po6oTa Hag NiABMLLEHHAM KBanidikaLii;
po60Ta 3 JOTPUMAHHAM HOPMATMBHMX BVIMOT, 3 AKVMY MPaLoTh 3aKnagu.

Po3kpusatoun Temy HoReCa, nigxogrmo oo noHATTA «KpadT», Ake
MOXOAWTb 3 aHMNINCbKOro «craft» Ta 03Hauae pemecsno, MancTePHICTb.

LLle noHenaBHa CNOBO «KpagTOBUMIA» MOXKHA OY/10 NOUYTU NNLLE Y CIIO-
BOCMONyYeHHi «<KpapToBe NMBO» (TOOTO Lie NMBO, 3BAPEHE Y MaNEHbKUX
6pPOBAPHAX Y HEBEJIMKNX 06CATaXx Ta, SIK MPaBU0, 38 aBTOPCbKUMU pe-
uentamn). Lle i He grBHO, agxe B YKpaiHi Bifgbynacs cnpaBXHs «peBo-
nouin KpadToBOro NrBax», AKa i gana NoWTOBX PO3BUTKOBI KpadhTOBOro
BMPOOHULTBA B LiSIOMY.

CborofHi cnoBo «KpadToBUN» Habyno BXe AOCTaTHbO 3HAYHOTO MNO-
WrpeHHs. Tak 3'aBunnca KpadTosi cupu, KpadToBMI WOKONAA, KpadpToBe
BapeHHs, KpadToBe B'AfieHe M'ACO | HaBiTb KpadToBe BUHO Ta Yall.

© NaHuneswnu ., MaciuHmi B., 2022
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YKpaiHCbKUI pecTOpaHHWI PUHOK Y CBOEMY PO3BUTKY OPIEHTYETbCA
Ha NPOBIAHI CBITOBI TPeHAN, aganTyloun IX Nig NONUT cnoXxmeaya. lekinb-
Ka pOKiB TOMy B peCcTopaHHy iHAYCTPItO LWiSIbHO YBIlLLM 3aranbHOCBITOBI
TpeHau Wwoho ¢epmMeHTOBAHUX MPOAYKTIB, iHCTarpamMHMX CTPaB, PoO3-
BUTKY eKo-pecTopaHiB, dya-mapketis, dya-xonis, ya-koprtis, dya-mo-
nis, casual dopmaris, foCTaBKM Ta MpoAaKy rotoBoi ixi, moaayi 6oynis
Ta iHwe. CbOrofHi CNoXmBay rotoBUin 40 KPeaTUBHUX raCTPOHOMIUYHMX
BiAKPWTTIB, AKi CTBOPIOIOTb HOBi FOPU3OHTU 1A CMAKOBUX eKCnepumeH-
TiB Y pecTopaHHOI cdepi.

CnoxwvBaui gegani 6inblue LikaBNATbCS iHFpPeaieHTaMK, CKNaaoM
Ta TEXHOJOTIEI0 NPUIrOTYBAHHA CTPAB, AKICTIO Ta KOPUCHICTIO 1Xi, Cno-
CTepiratoTb 3a npouecamu Ha openkitchen, dya-woy, kopucTytoTbea
¢dopmaTtom friendly-service.

TexHonoriuHU Npouec 6e3nocepeHbO B 3ajli pecTopaHy cTae
GinbLU BigKPUTUM ANA CMOXKUBAYIB | Ja€ MOXKIMBICTb CHOCTEpiraTh
3a NPUroTyBaHHAM i WOY NOfayYyamMn CTPaB HauiOHanbHMX 3a JOMNO-
MOTFOI0 TeMaHiB, TAaHAUPIB, NeYel TOHe, BiAKPUTMX MaHranis shvenker,
Towo. Communitytable, sheftable - Bci Ui HanpsaMKy, siki | gani akTMBHO
PO3BUBATUMYTbCA.

[lnA 3a0BONEHHA 3anuTiB CNOXMBaYiB CepPBiCY JOCTaBK/ BNPOBAaOXKY-
I0Tb HOBi TEXHONOTIT i MaKCMMasibHO CNPOLLYIOTb MeXaHi3M 3aMOBJIEHHA
6e3nocepeHbO B COLiaIbHUX MepeXKax, @ TaKoX 3a JOMOMOroH0 Bip-
TyaslbHMX NOMIYHUKIB. KynbTypa JOCTaBKM 1XKi Ta OHNaH-3aMOBJIEHHA
PO3BUBaETbCA WBMAKNUMY Temnamu. [logatku Glovo, UberEats, Anpxutan
TpaHchopmaLis € HanbiNbL iICTOTHUM TPpeHAOM Y chepi ynpasniHHA pec-
TOpaHHUM 6i3HeCOM, BUPILLYOUM peanbHi NoTpebu CnoXmBadis.

Y cyyacHOMy CBITi peCcToOpaH NOYMHAETHCA 3 GYHKLIOHANIbHOIO CalTy,
AKiM GiNbLWiCTb CMOXMBaYiB BifBiAYOTb 3 BipTYyanbHOro CBITY i e 3a JO-
MOMOFO MOXJIMBOCTEN CyYaCHUX MNIATPOPM iCHYe 6e3niu Mpono3unuin
ana pisHux ¢opmartis chepm HoReCa, AKi MOXKHa aganTyBaTy nig CBin
3aKknag, Tob6To iHTerpyBaTu cepBic Al OHNANH-OPOHIOBAHHA CTOMNU-
KiB, popmyBaTy 623y AN CTBOPEHHA NPOrpamm NOAIbHOCTI, OHMalH-
pO3paxyHKiB, Auaxntanisauii YanoBKnx, OTPUMAaHHA BiAryKiB Bif BiaBia-
yBauiB 3a MiHiManbHNX GpiHaHCOBMX BUTPAT.

CborogHi Takox 3a gornomoroto digital-mapKeTuHry cTano MoXxnmsmm
3p0o6uTK Byab-AKi JOCNiQKEHHA B pecTopaHHOMY Bi3Heci: aHani3 cno-
»KMBaUIB, AKi XOAATb y pecTopaH, ix BiKOBY rpyny, NpucTpacTi, CMaku,
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npoaHanisysaTti LiHOBY NOAITUKY 3aKnagy MOPIiBHAHO 3 NPAMUMN KOH-
KypeHTamu Lie Ha cTadil yXBasieHHA PilleHHA NPo BigKPUTTA pecTopaHy.

OfHuM i3 HanedeKTUBHIWKX 3ac0biB BUpPILLEHHA NpobnemMun nepco-
Hany y manbyTHbomy y cdepi HoReCa Takox € poboTmn3salia, Aka nepes-
6aya€e He 3aMiHy NepcoHany, a ONTMMI3aLilo HaN3PO3yMINilLINX AiNAHOK
po6oTu CcniBpo6ITHYKIB, AKI 6e3nocepenHbO NpaLoOTb Y 3ali 3 FocTs-
mu - frontofthehouse Ta Ha KyxHi — backofthehouse. 3a cnosamu Bigomo-
ro KMiBCbKoro pectopatopa muTpa bopurcosa, poboluedu Bxe icHy0Tb
cepep Bigomux komnaHinn Moley, Cooki Ta ChefCui, siki Bxxe Bonogitotb
HaBMYKaMu NPOodeCiHNX KyxapiB Ta MOXKYTb SIKICHO rOTyBaTu CTPaBy,
nNpubrpaT BUPOOHMLTBO NiCNA 3aKiHUEHHA TEXHOIOMYHOro NpoLecy.

TakvM YMHOM, yNpOBaAKeHHsA iIHHOBALiIHKX MeToAiB 00C/TyroByBaHHSA
[A€ 3MOTY CMOXMBAYaM 3a0BOJIbHUTU GaXKaHHA B CEPBiCHMX NOCHY-
rax, BignoBsigaTn X OUiKyBaHHAM i 3MyLLYE pecTopaTopiB Ha CTBOPEHHA
€KCKJIH03MBHOTO BIacHOro dopmaTy, Wwob 3anyumTu LiflboBy ayaUTopito
BiABiAyBayiB HEOPAMHAPHICTIO, LLO CAPUATUME IX KOHKYPEHTOCMPOMOXK-
HOCTI. YKpaiHCbKNI pecTopaHHUI 6i3HeC 0AHO3HAUHO MA€E BENVKUI
noTeHUuian AnA iCTOTHOro NPUPOCTY, ane TiNbKKY 3a YMOBU 3POCTaHHA
NaaToOCNPOMOXHOCTI HaceneHHA. BogHouac AKLWO aHanisyBat pUHOK
3a KpuTepiaMU KyNiHapHOI | KOHLeNTyasbHOI HaCMYeHOCTi, TO, 6e3yMoB-
HO, NOrO YEeKa€ 3POCTaHHA.

Kntovosi cioga: HoReCa, kpadpToBmi NpoayKT, iHHOBALLl.
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CUCTEMA OEPMEPCTBO -TOCTUHHICTb
AK IHHOBAL|INHA MOAEJb

Y Typu3mi iHHOBaUiT BM3HavaloTb AK YCe, WO BiApi3HAETbCA BiJ 3a-
rasibHOMPUNHATOro, abo NPUMNVHEHHA NONepPeaHbOT NPAKTUKM B iT pi3-
HUX KaTeropisax: NPOAYKTOBMX, YIPaBNiHCbKIMX, MapKEeTUHIOBUX TOLLO.
KepiBHUKM roTenibHUX NigNPYEMCTB TaKOX YCBIGOMNIOIOTb, LLO iXHi rOCTi
YeKaloTb Ha MOCTIMHI IHHOBaLl | TAaKMM YMHOM HamaralTbCA BNpoBa-
[XKyBaTu NeBHi HOBOBBEAEHHA AJ1A 3a5yYeHHA KITIEHTIB Ta yCNiLWHiLIOl
KOHKYpeHUii Ha puHKy. OfiHaK 38e6inbloro i yepes YacTo obMeXeHi
¢biHaHCOBI MOXNMBOCTI Ta MOTY>KHOCTI Lie MePeBa)KHO MOCTYMNOBI iIHHO-
BaLilHi BNpoBageHHA [1].

OJHWM i3 TaKUX NEPCNeKTUBHMX iIHHOBALiHMX 06'€AHaHb, 0CO6GNNBO
AnA CiNbCbKOroCnofapCbKnX perioHis YKpaiHu, MOXHa BBaXaTtu cnisn-
paLo MixK HeBennKUMN GepmMepCcbKrMy rocrnogapcTeamu, Wo cnedia-
Ni3yTbCA HAa BUPOOHULTBI MiCLIEBOT CTaslol MPOAOBOJIbYOT MPOAYKLT,
Ta rotenbHUM GisHecom [2]. ina depmepiB AK BUPOOHMKIB BMCOKOS-
KICHMX NPOAYyKTiB XapyyBaHHA Ta pecTopaTopiB, AK peanizaTopis Takol
NPOAYKLIT iCHYIOTb UACIIEHHI NepeBaru WoAo y4YacTi y B3aEMOBUTiAHNX
ZinoBux BigHOCKMHax. Xoua B 6araTbOX aHanoriyHmx cUTyaLlisx Taki BigHo-
CVHM 30a10TbCA 3BUYANHUMMU, OCKINIbKN NPUHOCATb B3aEMHY €KOHOMIUHY
KOPWUCTb, CbOroAHi NPOBEAEHO AyKe Mano fOC/iAKeHb BUBYEHHSA TOTO,
AKOI0 Mipoto pepmepu 3anyyeHi O Taknx BIGHOCKH. Y TenepilHii yac
BiZl3HaualOTb Ay»Ke Cnabknii B3aEMO3B'A30K Mix dpepmamu Ta rotenamu /
pecTopaHamu B YKpaiHi [3, 4]. He3axkatouu Ha Te, Wo reorpadivHa Bigaa-
neHicTb abo Ba)KKOJOCTYMHICTb 6araTbOX roTesibHNX abo GpepmepCbKmx
NoKaLin € NepeLKofoo AA B3aEMOBUTILHOT B3aEMOSIT, 30BCiM He BCi
KepiBHUKWM BBaXKatloTb Lie MPUYMHOIO BiAMOBM Bif AiNIOBUX BiGHOCUH.

© Isawypa A., 2022
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OpnHak BigMOBa Bif KOHTaKTY 3 NiANPUEMCTBAMU FOTENIbHOIO Gi3Hecy
Wwoo No6oBaHHA ab0 HEMOXKIMBOCTI JOMOBUTLCSA MPO «MPaBUITbHY
LiHy» ab0 npobnemm 3i 3pyUHICTIO NPOAAKY CBOEI NPOAYKLii NOPIBHAHO
3 iHWKMKM cnocobamu (Ha hepmi, Ha bepMePCbKMX PUHKAX) By OfHUMM
3 OCHOBHUX NPWYKH, fKi 3ragyBanu depmepu. [1inosi BigHOCUHY 3 pecTo-
paHaMu MOXKYTb JOMOMOI T pepMepam MaKCUMI3yBaTU LiiHY, AKY BOHU
OTPVIMYIOTb 33 CBOIO BaXkKy pOoOOTY, MaTy MOCTilHE AXepeso As CBOEI
NPOAYKLIT Ta BUXOBYBaTU HOBMI MNPOLLIAPOK CMOKMBaYiB — CNOXKKMBaYiB
3 YCBiOMMEHNM CTanmnm NigXo40M A0 NOKYMOK, AKi LiHYOTb BaXNBICTb
CMOKMBAHHA CBIXKILLIMX MiCLEeBMX NPOAYKTIB. [JnA AOCATHEHHA LUnX ne-
peBar HeobxifgHa TicHiWa B3aeEMoAis Mixk o6omMa ranysamm, ocobnmeo
B TUIX perioHax, e pectopaHHui 6isHec Ta depmepcbKi rocnogapcTea
noTpebyoTb PO3BUTKY. Llein HanpPAMOK MOXHa BMKOPUCTOBYBATM AK OC-
HOBY AN NoJanblUMX AOCTIAKEHb.

Kntouosi cnoga: iHgycTpia rocTUHHOCTI, GepMepCTBO, CTani MPAKTUKMY,
MapKeTUHroBi cTpaTeril.
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Jlinia Craxypcbka
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PO3WUNPEHHA ACOPTUMEHTY BUPObBIB
0310POBYOIo NPU3HAYEHHA Y 3BAKNAAAX
PECTOPAHHOTIO rOCrnoAAPCTBA

BcTyn. 300poB’a noanHn GOPMYE HU3KY YNHHUKIB, HAVBaXTMBILLM
3 AIKMX € XapuyBaHHs. 3a Tpaguuieto, 6araTo nofeli 3aBepLUyoTb CMOXK-
BaHHA >Ki YalOBAHHAM i3 GOPOLUHAHUMIY KOHAUTEPCBKMY BUPOGamMu.
A BOHW, AIK BiJOMO, NepeobTaAXKeHi KanopisMu, 3aBAAKN BUCOKOMY BMICTY
BYI/IeBOLIB Ta KMPiB, Ta MaloTb AediLnT 6i0NOriYHO aKTUBHNX PEUYOBUH.
[Iins Toro wo6 Habnm3nTy 6OPOLLHAHI KOHAUTEPCHKI BUPOOU 4O BUMOT
3[0POBOro XapuyBaHHs, 36aratnTu ix 6i0NOriYHO aKTVBHVMMU PEYOBHHA-
MU Ta 3HU3UTY KanopirHICTb, HAYKOBLi peKOMeHAYI0Tb BUKOPUCTOBYBATH
POCAVHHY CUPOBWHY, 30Kpema MOPOLLKK, Nope 3 OBOYIB, MIOAIB Ta Arif.

MeTa - po3po6uT HOBUI ACOPTUMEHT KEKCIiB 3 BUKOPUCTAHHSAM CyLue-
HUX nnogiB 6y3vHW YopHOI. POcnnHHA cpoBuHa 3a6e3neunTb HagaHHA
HOBUM BUPO6AM 03[0POBUNX BIIACTUBOCTEN, 3aBLAAKN YOMY BOHU CMpU-
ATUMYTb NiIATPYMAHHIO HOPMANbHOrO GYHKLIOHYBAHHSA OpraHisMy foau-
HK, 3a6e3neyYeHHI0 300POB’s | JOBrofiTTsA. AQyke 3al0BOJIEHHA NOTPe6
Cy4aCHOro CrokrMBaya B 0340POBYIN NPOoAyKUil € O4HMUM i3 HANPAMIB
YCMiLWHOro PO3BUTKY LINBINIi30BAHOIO PECTOPAHHOIO PUHKY.

Pe3ynbraTu. by3rHa YopHa € YarapHUKOM abo HeBENMKMM AEPEBOM
3aBBULLKM Bif 2 [0 6 M, WO pOCTe B NigNicKax TNCTAHMX | XBOMHUX JiCiB,
iHOZi yTBOpPIOKOUM UiNi 3apocTi. B YKpaiHi He nowmpeHe npoMncioBse Bu-
pOLLYBaHHA L€l POCAVHM, TOMY 3arOTOBJIIOIOTb NMEePeBaXkHO Aroan ANKO-
pocnux pocnvH. 3ibpaHi Nnogm nepeBa)xHo NAyTb Ha BUPOOHMLTBO KOH-
LIeHTPOBAHOro COKY, AKMI B OCHOBHOMY eKCNopTYoTb. YacTuHY Nnoais

© KupniveHkoBa O., Craxypcbka J1., 2022
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BUCYLWYIOTb. BHYTpilWHE cnoxKuBaHHA 6y3UHN B YKpaiHi H13bKe. Xoua
yepes KOPUCHI BNACTUBOCTI Mioam 6y3uHW BBaXKaloTb «Cyrnepdyaomy
i LULMPOKO BMKOPUCTOBYIOTb 3a KopgoHoM. Cyxi nnogm 6y3rHu CKnagHo
nepepobnaTy, ane BOHU Jo6pe 36epiraloTbcA i € QOCTYNHUMY LinniA ik,
TOMY B MonepeaHix 4ocnigeHHAX O6yno po3pobseHo TEXHOMOTI0 nope
6y3mHOBOrO 3 cyxumx nnogis [1].

KOHTpOnbHMI 3pa3oK roTyBanm 3a peuentom Kekcy «HanHunm» [2],
LPYrvii 3pa3okK 3 fodaBaHHAM Mope 3 CyXUX MoAiB 6y3MHN YOPHOT
y KinbkocTi 5, 7, 10% go macu Ticta. BusHaueHo, wo ontnmanbHe cnis-
BigHOLIEHHA OpraHoONenTUYHMX NOKA3HUKIB | KOPMCHNX BNaCTUBOCTEN
KeKCiB 1OCAraeTbCA 3a BHeCeHHA 7% nope 6y31MHOBOro A0 Macy TicTa.
36inblWweHHA JO3YBaHHA NPU3BOANTL A0 YTBOPEHHA 3aHAaATO TEMHOI
M'AKYLLKM Ta HEMPYEMHOTO NPUCMaKy y BUpoOax.

BucHoOBOK. PO3p0o6sieHa TEXHOSOTiA KEKCiB 3 BUKOPUCTAHHAM Miope
6y31HOBOTO 3 CyxuX Nnogis Oy3nMHU. 3aBASAKM NOr0 BHECEHHIO B peLen-
TYPY, KEKC 36aratnTbCA MiHEPANbHUMM PEYOBUHAMM, XapUYOBMM BOJIOK-
Hamu, BiTaMiHaMu, Habyfe NPUEMHOrO 6Y3MHOBOIO KOJIbOPY, OpUriHasib-
Horo cmaKy. HoBa TexHosoris 3abe3neuye po3lpPeHHs aCOPTUMEHTY
KOHOUTEPCbKUX BUPO6IB 0300POBYOrO NPU3HAUYEHHS Y 3aKnajax pec-
TOPaHHOro rocnogapcraa.

Kntodosi cyioga: kekcu, 6y3nHa YopHa, nope 6y3rMHOBe, pecTopaH.
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HAYKOBI NiaXxoAu BAKOPUCTAHHA
HETPAAULIAHOI CUPOBUHU
B BOPOLUHAHUX BUPOBAX

Bcryn. Xni6obynouHi BUpo6u HanexaTb 4O FOMOBHUX NMPOAYKTIB LO-
[LEHHOro pauioHy NoanHW. Y HUX MicTUTbCA 6nmn3bko 50% ByrneBogis,
5-8% 6inkiB i 4o 1% *xmpy. BoHn 3ab6e3neuyoTb NIOANHY MiHEPANbHUMM
peyoBMHamMu, 0co6NMBO BiTaMiHamu rpynu B, Kaniem, marHiem Ta ¢oc-
¢dopowm. Big HuX nognHa OTpUMyE TPETUHHY eHeprii Ta MONOBYHY POC-
NIVHHUX GinKiB.

MeToto po60Tu € HayKOBI NiAXOAN CTBOPEHHA HOBITHIX TEXHONOTIT
BUFOTOB/IEHHSA XNi606YNOUHNX BUPOGIB i3 HETPaAMLINHOT CMPOBMHI,
AKi gagyTb 3mMory noninwuTy ¢GisionoriuHi NpoLecy B opraHi3mi NioguHy,
NiZBULLMTY iIMYHITET Ta 36iNbLUNTU aKTUBHUIA CNOCI6 YNPOLOBXK YCbO-
ro XunTTa. [1na QOCATHEHHA UMX Uinen MOXHa BUKOPUCTOBYBATU Pi3Hi
BUAN MPUPOAHOT CUPOBUHU ANA NiABULLEHHS 6i0ONOTiIYHUX | XapYOoBUMX
BIACTMBOCTEN, TaKi fIK HaCiHHSA NTbOHY, MOPOLLKY M'ATK NepLeBoi, GpyK-
TOBI Ta OBOYEBi MOPOLUKM, HAaCiHHA HYTY, NOPOLIOK AGYUYHMX KiCTOUYOK
Ta 6araTo iHLWOT HeTpaanLUiNHOT cupoBuHHK [1].

PesynbraTtu. [locnigxeHo, Wo BHeCEHHA [0 peLenTypu KeKCiB LWPOoTY
HaCiHHA NbOHY Ta eKCTPAKTY CTeBil MO3UTUBHO BM/IMBAE Ha BMICT MOXWB-
HUX PeYOBUH. Y pasi BHECEHHA WPOTY HaCiHHA NTbOHY 3arajiibHUN BMICT

© KopHinuyk L., Macninuyk O., Makcumeupb O., 2022
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6inka 3pocTtae Ha 1-1,25%, a cTyniHb 3ab6e3neyeHHA o60BOI NOTPEOM
B 6inky -3 6,28 1o 7,51%, Wo BaXkN1Bo B yMOBaxX HafABHOro aediuunty
6inKa B pauioHi HaceneHHA YKpaiHu. 3arafibHui BMICT XUPY 3HUXKYETbCA
335,26 0o 5,17%. Lle no3nTrBHO BNMBaE Ha GyHKLiOHYBaHHA OpraHiamy
NIOAVHW, OCKINbKM PaLioH CyyaCHMX YKpaiHLUiB nepeBaHTaKeHnn Hagmip-
HOIO KiNbKICTIO XMpY. Taki BOOCKOHAaNEHHA 3HAYHO MOXKYTb MOAerwnTi
pPo60TY OpraHiamy, Lo 3HU3UTb LLAHC OXKMPIHHA JIIOAUHN.

3anponoHoBaHa TEXHOJOTiA MPUIrOTYBaHHA KEeKCiB i3 pPYKTOBUMM
Ta OBOYEBVMU MOPOLLKaMM 3 BMYABKIB Bif COKiB MPAMOrO BiA>KNMaHHA,
AKa Ja€ 3mory 36aratuTy NPoayKT XapYoB/MMY BOIOKHAMU, MiHepasb-
HUMUW PEYOBMHAMM, BiTaMiHaMW, 3HU3UTK IX KaTOPINHICTb. 3a CNOXKN-
BaHHA 100 r kekcy 3 10-15% MOpPKBAHOrO, 6YpPAKOBOro abo A61y4HOro
MOPOLLKY CTYMNiHb MOKPUTTA JOHOBOI NOTPeby B NEKTUHOBKX PEYOBUHAX
CTaHOBUTb BignoBigHo 41,5-48,5%, 45,5-54,0% Ta 43,5-51,0%. Takum
UMHOM, 3aMPOMNOHOBAHA TEXHOJOTiS KEKCiB JO3BOJISIE OTPUMATK BMPIO,
AKUN € LUiIHHUM [Kepenom NeKTUHOBUX PeYOBUH, 34aTHUX BUBOOUTM
3 OpraHi3My BaXkKi MmeTasnu, TOKCMHW, PagioakTUBHI efleMeHTH.

MNMopoLwoK M'ATK NepueBoi NO3UTUBHO BMJIVIBAE HA OPraHONENTUYHI
BIAaCTUBOCTI KeKCY, MOAOBXKYE TepMiH 36epiraHHs, 36inbLuye BMIiCT ene-
MeHTiB MarHito y 1,5 pa3a, Kynpymy y 1,3 pa3a. 3aBAAKN BUKOPUCTaHHA
NMOPOLUKY JINCTA BOIOCbKOIO ropixa, 3pOCTa€ BMICT BiTaMiHiB, NOJOBXY-
€TbCA TePMiH 36epiraHHA.

BukopucTaHHsA B peLenTypi 60pOLHAHNX KOHAUTEPCbKNX BUPOOIB
MOPKBAHOrO MOPOLLUKY He TifIbK/ NOAINLWYE IXHi OpraHoONenTUYHi No-
Ka3HMKWY, a 11 36arayye BUPoO6U KapOTUHOM Ta MEKTUHOBNMU PEYOBU-
Hamu, Lo Jy»Ke BaXXNMBO And foger 0yab-AKoro BiKy, afXe KapoTvH €
Ay>Ke CUNbHUM aHTUOKCMAAHTOM. Lle 3HM3nTb pr3nK 3aXxBOPIOBAHOCTI
Ta HeraTVMBHMWIM BNJIMB Ha OPraHi3m NIOAVHN Yepes3 BUBEAEHHA BaXKKMX
MeTaniB Ta TOKCUHIB 3a PaxyHOK MeKTUHY.

EkcneprnmeHTanbHO AOBEAEHO, WO BUKOPUCTAHHA KOMMO3ULiNHOT
L[,006aBKM Ha OCHOBI KyKypyz3saHoro (20,0% fo macy 6opoluHa) abo BiBcs-
Horo 6opotuHa (12,0%), MOSIOKa CyXOro 3HeXKUPeHOro (5,5%) i NoOpoLIKy
namiHapii (2,0%) y peuentypHOMY CKagi Kekcy cnpuse 30iblUeHHI0
3arafibHOro BMIiCTY He3aMiHHMX aMiHOKICOT Ta iCTOTHO niaBuLLye 6iono-
FiYHy LiHHICTb NpoaykKuii. KekcoBi BUpoby Ha 0CHOBI 6inkoBMx 4O6ABOK
i3 HaCiHHA BY3bKONMCTOrO MIOMMHY MatoTb BULLY €KOSOTiYHY LiHHICTb,
HiX TPagULinHi Kekcy, BiNbll HACUYEHWUI KOMip Ta iIHTEHCUBHUIA CMaK.
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[oBeneHo, Wo niag yac po3pobneHHs KeKCiB NigBULLEHOT XapUoBOT LiiH-
HOCTi NepCNeKTUBHMM € 3aCTOCOBYBAHHA HACiHHA HYTY, CYXOi MWEeHNYHOI
KNeNKOBMHM, MOJIOKa CyXOro LiNnbHOro Ta AEYHOro NOPOLLKY 6e3 BUKO-
PUCTaHHA NWEHNYHOro 60POLLHa Ta XiMiUHMX PO3MyLLyBauyiB.

OTprMaHMIi KeKC € MigBULLEHOT Xap4YOBOI LiHHOCTI LWIAXOM BUKO-
pyCTaHHA y peuenTypi NOPOLLKIB rnoAy i HaCiHHA NbOHY, AKI MiCTATb
y CBOEMY CKNagi BiTaMiHW, MaKpo- Ta MikpoenemeHTu, 6inkoBi pevoBu-
HW, NOJlIHEHACUYEHI XKMPHi KucnoTu. MpeactaBneHi pesynbraty Gisunko-
XiMiYHMX NOKa3HMKIB KeKCY, MPMroToBaHOrO 3 YaCTKOBOI 3aMiHoto 60-
poLLHa B po3Mmipi 2, 4, 6, 8 i 10% rapby30B1M MOPOLLKOM,— AXKEPESIOM
HEHaCUYEHUX XXUPHUX KUCNOT (NiHONMEBOI i MIHONEHOBOI), POC/IMHHOTO
6inKy, XapuyoBMX BOJIOKOH, MiHEpPaNIbHX PEYOBWH Ta BiTaMiHiB. YcTa-
HOBJIEHO, LLO KEKC, MPUIroToBaHMI 3 fobaBneHHsAM 8% rapby3oBoro no-
POLLKY, 3@ BMiCTOM Xap4OBMX BOSTOKOH € QYHKLIOHANbHNM Xap4yOBUM
npoaykKTom. BitTamiHum BigirpatoTb BeNnNKyY posib y 3aX1CTi OpraHi3my Bia
BipYCiB, HA HUX TPMMAETbCA IMYHHa CMCTEeMa NIOANHW.

BucHOBKU. 3aBAsKM OTPMMaHUM pe3yfbTaTam, AibpaBLUv NPaBUibHY
peLenTypy BUPOOHMLTBA 3 BUKOPUCTAHHAM HETPAAULIHOT CUPOBUHW,
MO?KHA 3HAYHO 3MEHLLINTN 3aXBOPIOBAHICTb t0AEN, NIABULLNTM IXHIO aK-
TUBHICTb 3a PaxyHOK NiABULLEHHA B OPraHi3mMi I0ANHM MiKPO- Ta MaKpo-
efleMeHTIB, BiTaMiHIB Ta MOXKMBHMX PEUYOBMH Ta MOYaTy NiKyBaTu iXelo.
Apke, AK 6yno JocCnigKeHo, HeTpaauLiliHa CUPOBUHA € IXKepenom no-
»KUBHUX PEYOBUH, AIKi BUBOOATb BaXKKi MeTanu, pagioakTUBHI enemeHTur
Ta BaXKKi MeTanu, WO € AOCUTb BaX/IMBO Y HaLUi €KOSOrivHi cuTyauii.

Cnucok BUKOPUCTAHUX AXXepen

1. MigBuLLeHHA Xxap4oBOT LiHHOCTI XNi6O6YNOUYHMX | GOPOLLHAHNX KOHAUTEP-
CbKUX BUPOOIB : MoHOrpadisa / H.M. Byanbcbka, O.J1. ymeHtok, H. M. leHn-
coBa, B.M. Yensbiera.— YepHiris : YHTY, 2020.- 122 c.
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Jlegiscbkuli OepagHuli yHisepcumem
¢i3uyHoOI KybMypu

imeHi lsaHa bobepcbkozo

OOPTUDIKALIIA MIVHLIB 3A 4ONOMOrOI0
KYPKYMU TA LUPOTY KYHXYTY

IHOYCTpPiA rOCTUHHOCTI HaJa€ NoCNyrn, AKi MatoTb MOMUT Y TYPUCTIB.
[lo KaTeropil ranysen y cknagi iHaycTpii nocnyr Hanexatb MOCNyr xapuy-
BaHHA. XapyyBaHHA € OAHUM i3 BaXKNMBMX YNHHWKIB, O BMIMBAE Ha CTaH
3[0pOB's,, 3ab6e3neyye NPOTUCTOAHHA OPraHi3My LKIAANBM YNHHMKAM
HaBKONMLIHbOIO CepefoBULLa i HABITb CMPUAE NiKyBaHHIO.

3a BrcnoBom Bigomoro ririeHicTa I B. XnoniHa «gobpe xapuyBaHHs —
OCHOBA HAPOAHOTO 340POB'A, OCKINbKY BOHO 36i/bLUye ONipHICTb Opra-
Hi3My O XBOPOOOTBOPHMX BMIMBIB i Biff HbOrO 3a/1EXKNTb PO3YMOBUI,
bi3nyHMIA PO3BUTOK, MO0 Npaue3faTHicTb | 6oroBa cunay.

Came Tomy akTyasnibHe 3aBaHHA OpraHisadii XxapuyBaHHA € OCHOBOIO
BCiX KUTTEBMX MPOLECiB OpraHiaMmy. BoHO HeobxifHe ania 6e3nepepBHOro
OHOBJIEHHA KNITUH | TKAHVH, KOMMEeHCaLilo eHeproBuTpart, yTBOPEHHA
Pi3HOMaHITHVX PErynaTopPiB XKUTTERIANBHOCTI. OOMiH peyoBuH, GYHKLiSA,
CTPYKTYpa KNiTUH i OpraHiB 3anexaTb Bi XxapakTepy xapuyBaHHA

BopolUHAHI KOHAUTEPCBKI BUPOOY € HEBIZ'EMHOIO YAaCTUHOID YKpa-
THCbKOI KYXHi. BOHM MaloTb BennKe 3HauYeHHsA B XapyyBaHHI IOAUHN.
Ha cborogHi nopsg i3 3a6e3nevyeHHsIM BUCOKOT IKOCTi KOHAUTEPCbKNX
BMPO6IB BUHMKAE HarasibHa NoTpeba y PO3LWUPEHHi 1 MOHOBIEHHI X
aCOPTUMEHTY.

TpaanuinHoOro cnoXunBaHHA Habynu onagky, MANHLI, MAMHYMKK. Lli
CTPaByV 34aTHI 3aJ0BINbHUTY HanBMbarnmeiWwi NoTpebu cnoxmeava,

© KociHoBa f1., IxkeBcbka O., 2022
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afKe NoJalTbCA 3 PiSHOMaHITHMMYK dapLiamm, MalTb NPUBaAGIMBUNA
30BHIiLWHIN BUMNAL Ta obpi cmakosi AkocTi. Came Tomy 36arayeHHsn
bYHKUiOHAaNbHMK iHFpefieHTaMU Ta PO3pOobIeHHA HOBUX BULIB TakmX
NoNynsPHMX GOPOLLHAHMX CTPAB, AK MANHUYMKY, € aKTyaSIbHUM 3aBJaH-
HAM opraHi3auii xapuyBaHHs.

Hapgatu GyHKLiOHaNbHUX BAACTUBOCTEN MAVHLAM MOXHA 33 PaxyHOK
BBELEHHA [0 IX peLenTypu NPoayKTiB NePepObEHHSA ONIMHUX KyNbTyp —
LUIPOTIB, 30KPeMa LPOTY HaCiHHA KyHXyTy (LLUHK) [1].

HocnigxeHHA cBiguatb, Wo y pasi gogaHHA B Ticto 15% LUHK, ogep-
»KaHOro METOAOM «XONTOAHOIO NPecyBaHHsA» BUPo6HMUTBA M1 «Piuoiny,
[0 Macy 60pOLLIHA, MAMHL 3a AKICTIO HE3HAYHO NOCTYNaOTHCA KOHTPOJIIO
i BiAMOBI#alOTb BUMOramMm HOPMATUBHOT OKYMeHTaLii Ha MAnHLi 3 6opoLu-
Ha BUMLLOro raTyHKy. Y pa3si BHeceHHaA wpoTy 25 Ta 50% Ao macy 6opoLuHa
AKICTb MAMHLIB MOMITHO 3HMKYBasnacs, 3MiHIOBanMcA OpraHoNenTUYHI
NMOKA3HWKM NOro AKOCTI.

[na noninweHHA opraHoNenTUYHUX NMOKa3HUKIB AKOCTI MAVHLIB 8O-
LiNbHO BUKOPUCTOBYBATN NiKaPCbKY POCINHY KYPKYMY.

Kypkyma (Curcuma longa) MicTUTb JOCTaTHIO KifIbKICTb NNETKNX Macern,
TaKuMX AK TYMEPOH, aT/IaHTOH Ta LMHribepoH, 6inkun, uykpu Ta cmonu. Lia
nikapcbKa pocanHa Ma€ NOTYKHUW TepaneBTUYHWIA NoTeHLUian, OCKiNbKM
y CBOEMY XiMiYHOMY CKnagi Bmiltye 2-9% KypKyMiHOIAIB, cepes AKNX
HaMBaXXNUBILWMMU € KYPKYMiH (76,9%), BeMETOKCUKYPKYMiH (17,6%)
Ta Gic-IeMeTOKCMKYPKYMiH (5,5%) [2].

MeToto focnig»KeHHs 6yNio BCTaHOBJIEHHA ONTUMAJIbHOrO A03YBaHHA
KYpKymuy ansa 3abesneuyeHHA TpaguLiniHol akocTi npoaykuii. o pevuen-
Typy MAnHLUiB 6yno BHeceHo 25% LLUHK go macu 6opowHa. Kypkymy
BHOCUNIM B KinbkocTi 10; 15; 20% fo macu 6opoluHa. KoHTponbHM 6yB
3pasoK TicTa 6e3 KypKymu. TicTo roTyBanu 3a TPagULLiiHO TEXHOOTIEID.

MNpoBegeHMN JOCNIgXEeHHAMM BCTAHOBMIEHO AOLUINTbHICTb OAABaHHA
Kypkymn 10% o macu 6opoLuHa.

3a TaKol KiNbKOCTi CTPYKTYpa MAVHLIB, MOPIBHAHO 3 KOHTPOJIEM, 3Hau-
HO MONINLIYETHCA, BOHW CTAlOTh MEHLU JIMKUMU, MOPUCTICTb ApibHiwa
i piBHOMIpPHiILLA, NiABMLLYETbCA €M1aCTUYHICTb, MOAIMNWYETbCA CMaK Ta 3a-
6apBneHHs BUpo6iB. Bupobu HabyBatoTb piBHOMIpPHILLOT popmu. 3a fo-
ZaHHA 15, 20% KypKyMu 0COBMBOrO NOIMLLEHHS OPraHONENTUYHUX
MOKa3HWKIB He cnocTepiranocs, Konip 6yB 3aHaATO ACKPaBUM.
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YnpoBagaKeHHs Y BUPOOHNLTBO MINHLIB 3 LOAABAHHAM KypPKYMU
JacTb 3MOry PO3LWNPUTM aCOPTUMEHT 0340POBUYMX MPOAYKTIB Yy 3aKna-
Jax pecTopaHHOro rocnofgapcTea, NOAINWNTA 3aJOBOSIEHHA NOAUTY
Ha Ui npoayKTu.

Knrouosi cioga: MAVHL, KypKyma, 300PpOB'A.
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OAmutpo KpamapeHkKo

KaHO. mexH. Hayk, 0oyeHm,

doyeHm kagheOpu iHxeHepii xap4yoe020 8UpO6HUYMEQ,
XepcoHcbkul 0epxasHuli azpapHo-

eKOHOMIYHUU yHigepcumem

Bonogumup ly6

KaHO. mexH. Hayk, 0oyeHm,

doyeHm kaghedpu mopeiani,
20meJIbHO-pecmopaHHOI ma MUmHoi cnpasu,
JepxasHul 6iomexHonoeziyHul yHigepcumem

MUTAHHA AOUIJIbHOCTI BUKOPUCTAHHA
AOBABOKTIAPOBIOHTIB
AnAa 3bATAYEHHA BOPOLWHAHUX BUPOBIB
Y PECTOPAHHOMY roCcnoaAPCTBI

TexHiuHMI Nporpec, no36aenaoum NogMHy GisMYHUX HaBaHTAXeHb,
Npr3BOAUTb [0 3HWXKEHHA i1 NoTpebu B eHeprii (3a ocTaHHi 30 pokis
npr6nnsHo 1000 Kkan/goby), BifNOBiAHOIrO 3MeHLeHHA Wwono06080i
KiNbKOCTI i>Ki, ane NpakTMUYHO He 3MiHI0€ i HaBiTb 36inbLuye NoTpeby op-
raHiamy B MiKpOHYTpi€HTax (BiTamiHax, MiHEpaNbHUX efleMeHTax TOLLO).
Takum YMHOM, paLioH Cy4acHOI NIOANHU, LOCTaTHIN ANA NOKPUTTA eHep-
rOBUTPAT, He MOXe 3abe3neunT peKoMmeHLoBaHMX $i3ioNoriuyHX HOpM
BXKMBAHHA eCCeHLianbHUX HYTPIEHTIB, O 3HMXKYE Gi3NYHY Ta pO3yMOBY
npawe3naTHiCTb, CKOPOUYE TPUBANICTL XXUTTA NtoguHK. [pobnema Hemnos-
HOLIHHOCTI XapuyBaHHA CKNafa€TbCA 3 KiflbKOX NOCTIMHUX HEFaTUBHUX
UMHHVIKIB: AediumTy noBHoUiHHOTO 6inky (10...26% noTpebu); HegocTaT-
HbOI KifIbKOCTi MiHepasibHUX efieMeHTiB, 0COBMMBO Moy, CeneHy, 3anisa,
Kanbuito; aediunTy BiTaMiHiB, nepeayciM aHTUOKCUMAAHTHOMO XapaKkTepy
i ponieBoi KNCNOTY; NOMIHEHACUYEHNX XKNPHUX KNCIOT rpynn w-3 [1].

BopoLwHsHI BUpo6y [OCUTD LIMPOKO BUKOPUCTOBYIOTb Y peCcTopaH-
HOMY rocrnofapcTBi, BOHU KOPUCTYIOTbCA NONNTOM cepefi CNOKMBa-
uiB [2]. ToXX aKTyaslbHUM MUTAHHAM € PO3p0obKa 6OPOLIHAHUX BUPOLIB

© KpamapeHrko [, [ly6 B., 2022
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3 MigBVLLEHOI0 XapYOBOIO LiHHICTIO A/1A 3aKNagiB peCcTopaHHOro rocno-
AapcTBa. [kepenom 6ionoriyHo akTUBHUX PEYOBUH Y TaKOMy pasi MO-
XKYTb BUCTYNATU rigpo6iOHT POCIMHHOMO Ta TBAPVHHOMO MOXOOPKEHHS
Ta NPOAYyKTY iX nepepobKu.

XapyoBi NPOAYKTY 3 BUKOPUCTAHHAM NPOAYKTIB nepepobneHHs rigpo-
6iOHTIB MiCTATb NigBULLEHY KiNbKICTb KOPUCHMX AJ1A OpraHi3my nognHu
PEUYOBUH, CMPOMOXHMX HiBENOBaTW HEraTUBHNIN BNJIVB Ha 340POB’'A
NOANHW WKIQAVBUX €KONOTiYHNX YNHHUKIB, BUBOAUTY PadioOHYyKNian
3 OpraHismy 1 NoninwyBaTy 3arafibHW CTaH opraHismy nogunHu [1, 3].

Ha »anb, B yKpaiHCbKMX 3aKnafax peCcTopaHHOro rocnogapcraa cTpa-
BU 3 riAPOGIOHTIB NpeacTaB/ieHO B MEHI0 3HAUHO MEHLLE, HiX CTpaBu
3 M'sica i MTMLi, 3@ BUHATKOM Crewiani3oBaHMX 3aKnagis.

HouinbHicTb BUKOPUCTaHHSA riapobioHTiB AK Ao6aBOK AnA 36ara-
YeHHs 6OPOLUHAHUX BUPOOGIB, Ha HaLly AYMKY, 3yMOBJIEHA feKinbKoma
UNHHUKAMWA.

Mo-nepLue — BUKOPUCTaHHA rigpo6ioHTiB y BUrNAAi 4O6aBOK Aa€ 3mory
6inblu pauioHanbHO BUKOPUCTATV NOTeHUian rigpobioHTiB. Hanpuknag,
canat 3 namiHapii MiCTUTb KinbKicTb 1ogy, Lo nepeBuLLye [OOO0BY No-
Tpeby y fecaTKM pasis, ane NOro HaANMLWOK Y CTPaBi He 3aCBOIETHCA
OpraHiamom ftoarHU. BUKoprcTaHHA NOPOLLKY 3 namiHapii GOPOLLHAHNX
BMpPO6ax fae 3mMory epeKTMBHO 36aratnTu ix MogoMm, Ak fobpe 36epi-
raeTbCA Nif Yac BUMiKaHHA.

Mo-ppyre — BUKOPUCTAHHA rigpobioHTIB Y BUrNAgi LO6aBOK fjonomarae
BUKOPUCTATV NOTEHLia/l POCIMHHMX | TBAPUHHUX FigpO6iOHTIB, AKi He BU-
KOpMCTOBYIOTb 6e3nocepeHbO AnA BUPOOHMLTBA CTPaB (L1CTo3ipa,
30CTepa, rigponisat konareHy 3 pub, psacka, ¢ykyc iid.) [1, 31.

MNo-TpeTe — f06aBKM rigpo6iIOHTIB MOXHA BUKOPUCTOBYBATM HE TiflbKU
AK gxepeno ans ¢optudikauii xapuoBoro cknagy 60poLLHAHKX BUPO6IB,
a i oHOYACHO, AK TeXHOMNOriYHi fo6aBKU. Tak, yKpPaAiHCbKI OCAIOHUKM
BCTAHOBW/V MO3UTUBHUI BMJIMB POCSIMHHYX MAPOOGIOHTIB Ha KNEeNKOBYHY
60pOLLHa, ra30yTBOPIOBASIbHY BMACTMBICTb | MPUCKOPEHHSA npoLecis
TICTONPUroTyBaHHA ApixaAxosux Bupobis [1].

He 3Ba)katoun Ha 3a3HaueHi nepeBarun, BUKOPUCTAHHS O6aBOK rif-
PO6iOHTIB Y CKNafi 60poLLHAHMX BUPOGIB CTBOPIOE AeAKi npobnemu.

Mepwa npobnema nonArae B Tomy, o 6inbLwicTe 06aBOK rinpobi-
OHTIB HEraTUBHO BMJIMBAE HA MOKA3HMKM 30BHILLIHbOrO BUAY BUPOOY,
noripLuyoun Konip i CTBOPIOYY BKparieHHsA Ha po3pisi. Lito npobnemy
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MO>KHa PO3B’'A3aTL MAaCKyBaHHSAM, 33 JONMOMOFO BHECEHHS Y peLenTy-
py BUpoG6iB TPAaAULiiHMX LOOABOK (MakK, POA3MHKM, FOPIXK i iH.). [HW1Mm
LUISIXOM € BHECEHHSA [06aBOK Y LifIbHO3epHOBI BMPOOY ab0 KUTHBO-
MLWEHWYHI | >KUTHi GOPOLLUHAHI BMPOOU.

IHwa npobnema TpaguuiiHa ana po3pobneHHA 60POLIHAHKX BUPO6IB
3 NiABULLEHOIO XapUOBOIO LIiHHICTb — 3a6e3neunTn 36epexeHHs Giono-
riYHO aKTVBHUX PEUYOBUH, L0 AOAA0Tb 3 406ABKOI0 B NPOLECi NpUroTy-
BaHHA i 0CO6MIMBO TEPMIYHOrO OOPOGSEHHS.

OpHak, nonpwu 3asHaveHi Nnpobnemu, O6ABKN FiapobioHTIB € Nep-
CNEeKTVBHUM AKepenom 6ioNoriyHO akTUBHMX PEYOBUH A5 36arayeHHs
60POLIHAHUX BUPOOIB.

Kntouogi cnosa: 60polLHAHI BUpo6u, rigpo6ioHTH, TEXHOMOTiYHa Oo-
6aBKa, Xap4oBa LiHHICTb.
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YAK 615.331:637.1/.3

JNinia Kpvxkak

KaHO. mexH. Hayk, 0oyeHm kagedpu mypusmy
ma 2o0mesibHO-pecmopaHHoI cnpasu,
BiHHUUbKUUG mopzosesibHo-

eKkoHomiyHul iHcmumym ATEY

HOBI NiaAXoAnMy CTBOPEHI MOJIOYHUX
MPOAYKTIB HOBOIO NMNOKOJIIHHA

MeTabioTukm — npoayKTn MeTaboniamy i CTPYKTYpPHi KOMNOHEHTH
NPo6iOTUYHKX MiKpOOpraHi3miB. Lie HOBe MOKOJiIHHA Npenaparis, Wo
CnpuATb HopManizaii poboTu Mikpodnopu KuLKiBHKKa. Ha BigmiHy
BiZ Np06ioTUKIB (PKMBMX 6aKTEPIN), METABIOTUKIM HE MICTATb XKMBUKX OaKTe-
pini. BOHW He pynHY0TbCA Nif BAIMBOM LLUTYHKOBOIO COKY, MPUNOMaHHA
aHTUBIOTIKIB | TPABHVX PEPMEHTIB, @ TaKOX He BCTYMNaloTb Y KOHOMIKT
i3 Mikpo6ioToto opraHiamy — TO6TO He BONIOAII0Tb HeJoNiKaMmu NpobioTu-
KiB. 3aBAsAKM CBOIM BNAaCTMBOCTAM, METabioTUKM NOAINLWYOTb TPaBEHHSA
i NigCMNIoTb IMYHHWIA CTaTyC OpraHi3my, He NopyLUYoUYN NOro KOPUCHOT
mikpodnopu [1].

MeTabioTuKM MOXXHa CNOXMBaTX y BUMNAAI Nikis i 6ionoriyHnx goba-
BOK. IX 3aCTOCOBYIOTb Y pa3i 3aNanbHIX 3aXBOPIOBaHb KULLKIBHUKA, ANC-
6akTepio3y Ta iHWKX po3nagis TpaBneHHA. MeTabioTVK/ TakoX BXOAATb
[0 CKnagy feskrx GpepmMeHTOBaHMX NPOAYKTIB, 30KpemMa KIMCIOMOSIOUHUX
i KBaLLeHUX, BUHa, N1Ba i cnpy Tody [2].

TaknM ynHOM, y MeTabioTnKax He cami MpobioTuyHi 6akTepil, a npo-
LYKTU IX XKUTTERIANBHOCTI, AKi 34iMCHIOIOTb B3aEMOLII0 3 MiKpodnopoio
Ta KnitnHamun WKT nioguHn, Wwo cynpoBoaXKyETbCA MNOAIMWEHHAM KO-
NOHi3aLil cM30B0OT 060/TOHKY 3 YTBOPEHHSM JOAATKOBMX PeLIEenTopiB
N5 IPUNAHHA, BUPOOHMLITBOM KBOPYMY MiKPOOPraHi3MiB, 34aTHUX
3UMTYBaTV CUTHasIbHI MOMIEKY, 3araibHi 3 iHAUIEHHO MiKpodiopoto,
BUPOOHULITBOM H3bKOMOJIEKYNAPHUX BiNKiB, mogibHux go 6inkis iHaw-
reHHoI Mikpodrnopwu. BogHouac nig yac metaboniuHmx peakuin Binoy-
BAETbCA aKTMBHA B3aEMOAIA Yepe3 0OMiH CMTHANbHUMM MOJSIEKYIaMU,
€H3MMaMU, NOXXMBHYMW peyoBUHaMK ToLwo [3].

© Kpwxak J1., 2022
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MoeaHaHHA MIKPOOHUX KOHCOPLiyMiB NPO6iOTMYHUX BaKTepil i3 BUpa-
»KEHOI aKTUBHICTIO, aKTUBHMM CMHTE30M BiTaMiHiB Ta iHLLUMX MeTaboniTiB,
3abe3neuye MakcManbHy epeKTUBHICTb BMJIMBY HA OPraHi3mM NiogvHM
npebioTUYHMX CNoNyK i MeTabioTUKIB, AKI CTMYIIOIOTb 3POCTaHHA NPO-
6iOTUKIB, L0 € HOBMM MiAXOAOM Y CTBOPEHHI CMHOIOTUYHUX MOMOYHMX
NPOAYKTIB 3 MeTabioTUKamu i BiKpVBAE WMPOKi NepcrneKkTuBmM ans CTeo-
PEHHI0 MOIOYHMX NPOJYKTIB HOBOrO MOKONiIHHA [4-6].

MoxnuBo, nepcoHidikoBaHi pyHKLiOHabHi XapuoBi MPOAYKTN Ha MO-
NOYHI OCHOBI, O MICTATb OAUH A60 KiflbKa 6i0N0riUYHO aKTUBHYIX CMOMYK
(oniro- i nonicaxapuawn, cenex, nopa, KanbLil, MarHin, Kanin, KapoTuHoiaw,
BiTamiHu C, E, rpynu B, 6inkn, nentugu, pocdoninign Ta iH.) Handnmx-
YMM YacoM NocAAYyTb Barome Micue y npodinakTuui Ta NikyBaHHi NEBHMX
«XBOPOO LMBini3auii».

Y TeepilLHin Yac OAHUM i3 FONIOBHMX HAMPAMIB PO3BUTKY KOopeKLil Mi-
KpOoO6ioTV MIOJUHN € PO3BUTOK TPAAULINHNX MPO6GIOTUKIB Ta NOMIMLUEHHS
LibOro MOKOJIHHA LWISXOM 3aCTOCYBaHHA MeTabioTukiB. HoBa KoHLenLina
MeTabioTUKIB, HANBAXKNMBILLMM CKNaAHUKOM AKOI € MeTaboniTn, cur-
HanbHi MoNeKynn NPo6iOTUYHMX KyNbTYp Ta KNiTUHHI KOMMOHEHTU, Ma€
BEJIKMN MPAKTUYHWIA MOTEHLiar.

Po3po6neHHA CMHGIOTMUYHUX MOMOYHUX MPOAYKTIB i3 MeTabioTuka-
MU, WO 36epiratoTb i CTUMYNIOTb NPUPOAHI MEXAHI3MU 3aXMCTy Opra-
Hi3My NIOAMHW 3CepeanHU, MAE BidirpaT BaXKInBY poJib y peanidauil
B LbOMy HanpAmy. Ha TexHonoriuHii nnatdopmi «3gopoBe xapuyBaHH»
NPIOPUTETHMM HANPSMKOM NepefbayeHo Po3pobsieHHA caMme Taknx
NPOAYKTIB.

BucHOBOK. YpaxoBytoumn Ha3BaHi acCnekTu, akTyasbHUM € 3aCTOCYyBaH-
Hsl MeTabioTVKIB i3 BUCOKOI Bi0fO0CTYMHICTIO, afke A0 TOBCTOI KULWIKK
B HE3MIHHOMY BUIIAAI JoxoanTb 95-97% MeTabioTMUHMX peyoByH (npo-
6ioTMKM — MeHLwe HixK 1-107%%). Lli pe4oBUHM He BCTynatoTb y KOHAIKT
(@aHTaroHicTUYHI B3aEMMHM) 3 MiKPO6IOTO NIOAVHU Ha BigMiHY Bif npo-
6i0TVKIB, NepebyBaloTb B aKTUBHIN GOPMI i, NOTPaNAAIOUM B LLITYHKOBO-
KNLWKOBWUI TPAKT, Bifpa3y NounHaloTb npautoBat. OTKe, CTBOPEHHA
HOBUX BiOTEXHOMOTi NEPCOHIPIKOBAHNX CUHOIOTUYHUX MOTOYHUX NPO-
OYKTIB i3 MeTabioTMKamMm Ha OCHOBI MiIKPOOHMX KOHCOpPLiyMiB Npobio-
TUUYHUX BaKTepil, NPebiOTUUYHNX CMONYK POC/IMIHHOIO Ta MiKPOGHOTO
NOXOAKEHHA Ta BiTaMiHHO-MiHepabHMNX KOMMNEKCIB € NPiOPUTETHUM
HanpPAMOM HayKOBMX OOCANiAKEHb.
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Kntodosi cnosa: meTabioTnkn, GyHKLiOHaNbHi Xap4yoBi MPOAYKTA, Mi-
KPOOHi KOHCopLiomu, MiKpobioTu.
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CYYACHI niagxoAu Ao NOoJInWwEHHA
XAPYOBOI LLIHHOCTI BUPOBIB
13 BICKBITHOIO TICTA

Ha cyyacHomy eTani akTyanbHUM 3aBAaHHAM XapyOBOl MPOMUCNO-
BOCTI € YAOCKOHaNEHHA XiMiYHOro CKfafy Ta peonoriyHnx BlacTMBoCTen
6iCKBITIB, AKI XapaKTepu3ylTbCA BUCOKMM BMICTOM MPOCTUX BYrNeBOAIB
Ta HU3bKMM BMiCTOM 6irKa, BiTaMiHiB, MiHEPaNbHUX efleMeHTIB. [3]

MNepepn HayKoBUAMY, BAPOOHMKAMU CTOITb 3aBAaHHA 30arayeHHs
BMPOOGIB i3 BICKBITHOrO TicTa BiTaMiHaMU, MiHEPaNIbHUMU PEYOBUHAMM
LUIAXOM BUKOPUCTAHHSA POCITMHHOT CMPOBUHI, 6araToi Ha Ui HYyTpieHTN.

3anponoHOBaHO BMKOPVCTaHHA MOPOLLKY Arig o6ninuxu nig vac Bu-
roToBNeHHsA BiCKBITHOrO TiCcTa Ta Mope i3 yux Arig y npoueci BUrotTos-
NEeHHA Kpemy.

Arogn o6ninuxm, KPiMm MeaUUYHOro 3aCTOCYBaHHA, MaloTb BesvKe
XapyoBe 3HayeHHs, IX iAATb Y CBiXXOMY BUMMARI, BUKOPUCTOBYIOTb AJ1A
BUrOTOBJIEHHA BapEeHHA, KNCeNiB, MacTWJ, »Kefe, N1040BOro BUHa TOLLO.

Y CBiXKUX AOCTUTNNX Nnodax ANKOPOCAOol anTancbkoi o6inu-
X1 MictnTbea go 3,5% uykpis, 2,6% opraHiuyHnx Kncnor, 83,6—-86,4%
Boau, 2,8-7,8% XupHoi onii, 8,6-272,5 Mr% ackopbiHOBOI KNC1OTHK
(BiTaminy C), 0,9-10,9 Mr% kapotuHy, 0,016-0,035 BiTamiHy B,, 0,1016~
0,035 mr% TiamiHy (To670, BiTamiHy B,) i 0,038-0,056 Mr% prn6odnasiHy
(BiTamin B,) [5].

Y Bocnig»eHHi 3aCTOCOBaHO TaKi MeTOAMN: OPraHONENTUYHI, aHaNiTUY-
Hi, eKcnepuMeHTasbHi, CTaTUCTUYHI, PO3PaxXyHKOBI.

© Makcumeup O., lomapeLbka O., 2022
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MeTa gocnigKeHHA — NnpoaHanisyBaTi Ta 06rpyHTyBaTu JOLiNbHICTb
BMKOPUCTAHHA MOPOLLKY Ta Mope Arig obninuxu B TexHoorii 6opoLu-
HAHVX KOHAUTEPCbKUX BUPOGIB, pO3p0obuTN HOBY peLenTypy BLUPOOY,
PO3WNPUT ACOPTUMEHT GOPOLLHAHUX KOHAUTEPCHKMX BUPOOIB i3 bi-
CKBITHOIO TiCTa.

3aBpaHHA po60TU: EKCMEPUMEHTANIBHUM LUIAXOM BU3HAUYUTUN ONTU-
MasibHY KiflbKiCTb MOPOLLKY i ntope 06ainnxu Ao 3arafibHOI MacK TicTa
Ta KpeMmy, a TaKoX BMAVB MOPOLLKY Ta Mope Ha CTPYKTYPY rOTOBUX BU-
po6iB Ta CMaKoOBi BNIaCTMBOCTI; 33 JOMOMOIO PO3PaxyHKOBOIO MeToay
rMoKasaTu pe3ynbTaTy NigBULLEHHA Xap4yoBOT LiHHOCTI BUPOOY.

3a ocHoBy Oyna B3ATa KflacM4Ha peLenTypa 6ickBiTHOro Hanisdpabpu-
KaTy. 3a LONOMOrOK MeToy OPraHOMENTUYHOrO aHasi3y Ta KOHTPObHUX
npo6 6yno BM3HaUYeHO ONTUMasbHY KiflbKiCTb MOPOLLKY B peLenTypi
[0 3arasibHOI Macu TicTa.

[na uboro NpoBefeHO MO TPY KOHTPOJIbHI NPO6U NPUrOTYBaHHSA TiCTa
Ta BMMiKaHHA KOPXIB i3 pi3HUM BMICTOM NOPOLLKY. [TpnrotyBaHHA TicTa
BigOyBanoca 3a TpaguLinHoo TexHonorieto. MNopoLwok Arig obninvxm
fAopasanu oo 6opoluHa. lNicna BunikaHHA OTpUMani KopKi XKOBTOrO 3a-
6GapBneHHs NOPUCTOT eNlaCTUYHOT CTPYKTYPU, XapaKTePHOT Ans BUpoOiB
i3 GickBiTHOrO TiCTa.

[lo GiCKBITHUX KOP>KiB 3aNPOMNOHOBAHO KpeMm «3edip» AK anbTepHaTMBY
TPaAMUiIHOMY BYCOKOKaNOpinHOMY MacistHoMy Kpemy. Po3pobneHo
peuenTtypy Kpemy «3edip» i3 BUKOPUCTaHHAM niope obninunxu. TexHo-
noria NPMroTyBaHHA Kpemy fana 3mory 36epertn KOp1cHi BNacTMBOCTI
0611iNMXOBOrO MNIOPe, OCKIIbKM BOHA He nepefbayac BUCOKMX PEXMMIB
TEePMiUHOT 06POOKMU.

3a ONOMOrol0 PO3PaxyHKOBOro MeToy BCTAHOBMWAW, HA CKiNbKM NO-
ninwwmeca ximiyHnn cknag 100 rpamiB 6iCKBITHOro BUPOOBY i3 Kpemom
«3edip» i3 BUKOPUCTAHHAM 06NiNMXOBOro Niope.

3aranom Haw Bupi6 36araTMecA TakMU MiHEPANTbHMU PEeYOBUHAMM,
AK Kanili, HaTpi, KanbLiin, MarHin, ¢ochop, 3ani3o, TakoX BiTamiHaMu:
B1, B2, PP, C, Ta 0c0651BO LiHHUM 6eTa-KapOTUHOM, LLLO MA€E aHTUOKCU-
JaHTHI BNaCTMBOCTI, MO3UTUBHO BM/IMBAE Ha 3ip, @ TAKOX € MPUPOAHUM
6GapBHMKOM.

BucHoBKu. [lonaBaHHA o peLentypu GiCKBITHOrO TicTa MOPOLUKY
06ninMxn Ta BUKOPUCTaHHA KpeMy «3edip» i3 fofaBaHHAM niope 06-
NiNVXN gano MoXKMBICTb 36araTuTi KOHAUTEPCbKNI BMPIO BaXXKNNBO
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HeobXigHUMN iHrpedieHTaMuy, OTPMMATU BUPIO 0380POBYOro Ta Npoodi-
NaKTUYHOTO MPU3HAYEHHS, 3HN3UTU KaJlIoPiliHICTb BUPOOY Ta po3LLMpuUTi
aCOPTUMEHT.

Kntouogi cnosa: 6icKBiTHe TiCTO, XapuoBa LjiHHICTb, MOPOLLOK 06/inuxu,
Kpem, niope o6ainuxu.
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PO3LWIUPEHHA ACOPTUMEHTY
KOHAUTEPCbKMUX BUPOBIB I3 MICOYHOIO
TICTA LLIAXOM BUKOPUCTAHHA
HETPAANLINHOI CUPOBUHN

KonanTepcbKi BUpobu 3aiMaloTb Barome MicLie y XxapuyBaHHi Nioan-
HW. ACOPTUMEHT LMX BUPOGIB € LOCUTb WNPOKUIA. [Ins iX NpUroTyBaHHA
BMKOPWCTOBYIOTb Pi3Hi BUAW TiCTa, cepep AKUX € NicouHe TicTo. OCHOBHU-
MW iHFPegieEHTaMu LibOro TicTa € GOPOLLUHO, AEYHI NMPOAYKTU | JOCTAaTHBO
BENUKA KiNbKiCTb Xu1py. Yepes Le BUpobu i3 Takoro TicTa MatoTb BUCOKY
KanopilHicTb, ane 36igHeHi BiTaMiHamMu, MiHepanbHUMU PeYOBNHAMU.

Tox meToto gocnigxeHHa 6yno 36aratntu, ypisHOMAHITHUTY BUpoOwY,
PO3LWMPUTK iX ACOPTUMEHT, BUKOPUCTOBYOUN HETPAZULINHY CUPOBUHY.

3anponoHOBAHO BMKOPUCTaHHA TaKol HETPaauUiHOI POCAIMHHOI CU-
POBUHU, AK M'siTa Ta Yebpelb.

Mig yac gocnigeHHs 6ynK 3aCTOCOBaHI Taki METOAN: OPraHONENTNYHI,
AHaNITUYHI, eKCnepuMeHTasibHi, PO3PaxyHKOBI.

MeTa pocnigKeHHA — [OCNifMTY, NpoaHanisyBaT Ta 0OrpyHTyBaTK
JOLiNbHICTb BUKOPUCTaHHA YebpeLto Ta M'ATK Mig Yac BUTOTOBJIEHHSA
neuuBa i3 NiCOYHOro TiCTa, PO3pPOobKTY HOBY peLlenTypy NeyrBea, po3Lwu-
PUTV aCOPTUMEHT BOPOLLHAHNX KOHAUTEPCbKUX BUPOGIB i3 MiCOUHOro
TicTa.

3aBgaHHSA NONArano y BU3HaUYeHHI eKcnepuMeHTaslbHUM METOL0M
ONTMMAaNbHOT KifIbKOCTi cylleHoro yebpeuto Ta M'ATU 4O 3aranbHOI

© Makcumeup O., Mokanbuyk 0., 2022
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Macu TiCcTa, [OCNIANTY BIIUB L€l HETPAAWLINHOI POCIMHHOI CPOBUHM
Ha CTPYKTYpY rOTOBOrO neymBa Ta Ha MOro CMakoBi BacTMBOCTI.

Yebpeub i M'ATa MaloTb MPaKTMYHE 3aCTOCYBaHHA B HAayKOBIll Ta Ha-
POAHIN MeanunHi 3aBAAKM CBOIM NTiKyBalbHMM BIaCTUBOCTAM.

Tako Lii pOCIHN BUKOPUCTOBYIOTb Y XapyoBili MPOMMNCIIOBOCTI, Ky-
niHapii, KOHAUTEPCbKIN Cnpasi.

JIncTkmn yebpeuto BUKOPUCTOBYIOTb Y XapUoBill MPOMKCIOBOCTI ANA
apomaTu3adii KoBbac, cmpy, CoyciB, oUTy, KOHAUTEPCbKUX BUPOGIB, Ans
NPUroTyBaHHA NikepiB, Nig YaCc MapuHyBaHHA OBOUYIB, AK NpUNpaBy
[0 canartiB, M'ACHUX i prbHMX cTpas. Monogdi naroHn MicTATb BiTamiH
C (54,5 Mr%), kucnotu, MiHepanbHi coni, 6inkosi peyoBuHY [2].

M’ATa TakoX Ma€ LIMPOKEe NPaKTUYHe 3aCTOCYBaHHA B MeanUuHi. JInct-
K1 M'ATU NPUNUCYIOTb AJ1A NOMIMLWEHHA TpaBneHHA (y 36opax), AK »OBYO-
riHHe, NPOTY CNa3MiB KULWKIBHMKA | HYQOTW. TaKOX M'ATY BUKOPUCTOBY-
I0Tb Y XapyoBiin NPOMNCAOBOCTI, KyniHapii AnA HagaHHA cMaKy, apomary
i Ta HanoAM. Hansigomilimmm KOMNOHEHTaMu, WO 3yMOBJIIOI0Tb apoMaT
CBI>KOI M'ATW Ta Tl BUKOPUCTAHHA, € MEHTOJT Ta MEHTOH. [3]

JINCTKM M'ATV BUKOPUCTOBYIOTb Y Cy4aCHOMY MUCTELTBIi OGOPMIEHHSA
XONOAHUX 3aKYCOK, filecepTiB, MOPO31Ba, TOPTIB.

[na gocnigMeHHA BUKOPUCTaHO CyLeHnn yebpeLb Ta CylleHe ncTa
M'ATYN, BUPOOHKKOM AKoro € MpAT «JlikTpasu».

MpoBeneHo Mo TPY KOHTPOJIbHI NPO6M NPUrOTYBaHHSA NeYnBa 3 BU-
KOPWCTAHHAM OKPeMO Pi3HOI KiflbKoCTi M'AaTn | uebpeuto. [na ekcne-
PUMEHTY 3a OCHOBY OYNI0 B3ATO KJTACMYHY peLenTypy niCOYHOro TicTa.

3a JONOMOrol MeToAy PO3pPaxyHKiB, OpPraHoONenTUYHOro aHanisy
Ta KOHTPOJNbHUX NPO6 6YNo BM3HAYEHO ONTUMAbHY KifbKiCTb MOPOLLKY
y peuenTypi A0 3aranbHol MacK TicTa.

Mig yac NpuroTyBaHHA TicTa NoApibHeHI TpaBy fogaBanu go 6opowu-
Ha. [lani npuroTyBaHHA TicTa NPOBOAWN 3a KNACUYHOIO TEXHOSOTIEN.
TicTo po3kauyBanu 3aBTOBLUKM 6 MM, BUPi3anu ¢irypHUMN BUIMKaMu
i Bunikanu 3a temnepatypwu 200 °C. [Ticna BunikaHHA, OTpUMany NnopucTe,
po3cmnyacTe NeYNBO CBITNO-KOPUYHEBOIO KOMTbOPY 3 MPUEMHKIM CMAaKOM
Ta 3aMaxom M'ATK Ta YebpeLto.

BucHoBKIW. BrkopucTaHHA Takol HeTPaaMLiNHOT HaTypanbHOI POCINH-
HOT CUPOBUHY, AK YebpeLb, M'ATa, A4aN0 MOXJIMBICTb PO3LLNPUTN acop-
TUMEHT NeYynBa i3 MiCOYHOro TiCTa 3 OPUTiHANIbHMM CMAKOM Ta 3aMaxom,
3 03J0POBUYMMM Ta NPOINAKTUYHVMM BACTUBOCTAMMU.
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OCOBJINBOCTI TEXHOJIOrIi XONOAHOI
3AKYCKU «ME3E 3 BAKJIAXKAHIB»

BcTyn. 3aKycKm € nepLuviM eTanom nif Yac NpUMaHHaA i, 0cobnmeo
iM MPUAINAIOTb yBary B TypeLbKil KyxHi. 3aKyckun MatoTb GpyHKLito 36y-
OXKyBaTW aneTuT y rocTen, TomMy iX roTyoTb MPAHMMUY, HE CUTHAMMW Ta No-
JaloTb HEBENMKNMU NopuiaMun. 1A NpUroTyBaHHA 3aKyCoK TypeLbKol
KYXHi 4aCTO BUKOPUCTOBYIOTb MorypTu. «Me3e 3 6aknakaHiB» came i €
NMO€EfHAHHAM 3amneyeHrx 6akna)aHiB Ta norypry. Lia ctpaBa € Kopu1cHoto
3aBASKN HAaABHOCTI HEOOXiAHMX AnA Hawoi Mikpodnopu npobioTukis
Ta KIITKOBUHW.

MeTa. OcTaHHimM Yacom fepani 6inbLue noge NpuainAlTb yBary 340-
pPOBOMY XapyyBaHHIO, 3 ETUYHUX MiPpKYyBaHb NepexoAATb Ha BeraHCTBO
Ta He BXKMBaKTb NPOAYKTV TBAPUHHOTO MNOXOAXEHHA. TaKOK MOMITHUM
€ 36inblIeHHSA KiNbKOCTI Ntogel i3 HenepeHOCMMICTIO NakTo3u. MeTtoto
LbOro gocnigxKeHHA 6yno po3WmnpeHHA aCOPTMMEHTY CTpaB AnA Cro-
»KUBaUiB, L0 He BXMBAKOTb MOJIOYHI NPOAYKTK, @ cCame YAOCKOHaNeHHsA
NONyNAPHOI TYPeLbKOl 3aKYCKM LSIAXOM 3aMiHW TBaPUHHOIO NOrypTy
Ha BEraHCbKNM i3 BUKOPUCTAHHAM ropixis Kew'to [1], Ta gocnigXeHHA
BM/IMBY AOAABAHHA rOPiXiB y KNacUYHY peuenTypy.

Pesynbratn. [1na npoBefeHHA 4OCNIAKEHHA BUKOPUCTAHO eMMipyyHi
Ta TEOPETUYHI MeToAW. [1NA NpUroTyBaHHsA 3aKyCKu «mMe3e 3 6akna)<aHiB»
OCHOBHY CMPOBUHY, 6aknakaHu, 3anikatoTb, OXONOLXKYIOTb, OUMLLYIOTb
Ta NoApibHI0TL. [0TOBI Gakna)aHu 3MilyTb 3 NOrypPTOM, NoApPiGHe-
HMMM YaCHVKOM Ta 3eneHHio. [InA yaoCcKoHaneHHa TexHonorii 6yno Bu-
rOTOBJIEHO Ta NOPIBHAHO ABa 3pa3Ku: «<Me3e 3 FOPiXOBUM NOTrypTOM»
Ta «Me3e 3 KNacMYyHM NOorypToMm 3 fodaBaHHAM ropixisy.

© lMNaxap A., MamyeHko J1., 2022
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[opixoBW NOrypPT roTyOTb 3 BUKOPUCTAaHHAM 3aMOYEHOro B BOAi
Keww'to Ta 36UTOro 3 BoZO B nponopuii 1:2 TMMOHHOIO COKY Ta 3aKBa-
ckn «BeraH norypt VIVO», AKa He MiCTUTb NPOAYKTIB TBAPUHHOIO No-
XO[PKeHHA Ta NakTo3y [2]. foToBy cymiw 3anuwatoTb ana depmeHTauii
Ha 24 roguHu.

[opixoBWIA NOTYPT XapaKTepU3y€eTbCA HN3bKOK eHEePreTUUYHOIO LiHHI-
cTio (53KKan) Ta 3a OpraHONENTUYHMMW NOKA3HUKAMW CXOXUIA JO 3BU-
YaMHOrO, AeL0 3ePHUCTUIN, MAE KPEMOBUI KOAIP.

Mig yac BMBYEHHA BNAUBY AOA4AaBaHHA ropixiB Kew'to 4O Knacuy-
HOI peuenTypu CTpaBu GyN0 BCTaHOBMIEHO 30iNblUeHHSA KinbKOCTi
S. Thermophilius Ta L. Bulgaricus [3]. Topixu 36arauytoTb «me3e» HeHa-
CUYEHUMU XXUPHUMWN KUCNOTaMM, XapUYOBUMM BOSTOKHaMW, BiTamiHOM E
Ta iHWWMM MaKpO- Ta MiKpoenieMeHTamMu.

YnockoHasneHa cTpaBa «me3e 3 6aKknaxKaHiB» i3 BUKOPUCTAHHAM ropi-
XOBOrO NOTypTy Ma€ HAaCUYEHUI FOPIXOBUIN CMAK, HiXKHY KOHCUCTEHLIO,
MoRiGHY JO KNacMUHOT 3aKycKU. «Me3e 3 6aknakaHiB» i3 BUKOPUCTaHHAM
NOrypTy 3 4OAAaBaHHAM ropixiB KeL'to Ma€ KpaLli opraHoNenTUYHi nokas-
HUKIM Ta BULLY XapUOoBY LiHHICTb MOPIBHAHO 3 KNAaCUYHOIO peLenTypolo.

OTe, TeXHONOriA POC/IMHHOIO NOrYPTY 3 ropixiB Keww'to fa€ 3mory
PO3WMPUTY aCOPTUMEHT XONTOAHMX 3aKyCOK A1 BEraHiB Ta ntogen i3 He-
NepeHOCUMICTIO NaKTO3U. BUKOpMCTaHHA ropixis Keww'to pa3om i3 Kna-
CUYHMM AOTYPTOM Y TEXHOJOTiT XONOAHUX 3aKYCOK CMPUAE 36inblUeHHI0
KifIbKOCTi Mpo6ioTuKiB Ta 36arayeHH0 CTpaBy iHWMU GYHKLIOHANbHMM
iHrpegieHTamn [2,3].

Knro4osi c/108a: 3aKyCKkuy, NOrypT, Kew'io.
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vivostarters.com/vegan-yogurt/

3. S. Ozturkoglu-Budak. Effect of dried nut fortification on functional, physico-
chemical, textural, and microbiological properties of yogurt / S. Ozturkoglu-
Budak, C. Akal, A. Yetisemiyen // Journal of Dairy Science.— 2016.- Vol. 99,
is. 11.—P.8511-8523.
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Xxap4osoi nepepobHoi npomuciogsocmi HYXT

CYYACHI IHHOBAUITHYTPULIONOTIT

Bigomo, 110 06'eKTOM iHHOBALINHOT AiANbHOCTI € HOBOBBEIEHHS,
3MiHW, OHOBNEHHA ab0 BAOCKOHANEHI TEXHOJOTT, NPOAYKLiA, MOCnyru,
a TAaKOX OpraHi3auifnHO-TeXHIUHI pilleHHs BUPOOHMYOrO, aAMiHICTPaTUB-
HOro, KomepuinHoro abo iHLWOro xapakTepy, Wo CyTTEBO MOAINLWYOTb
CTPYKTYpPY Ta AKICTb BUPOOHULTBA i coLianbHy cdepy.

[na oTprMaHHA BUCOKOAKICHOT KOHKYPEHTHOCMPOMOKHOI NPOaYK-
uiT iHHOBaUiMHUI Npouec Y Hayui HYTpULUiOoNoria OpiEHTYE HayKOBLIB
Ha MOLWYK epEKTMBHUX NPUPOLHVX AXepen 6ionoriYyHo akTUBHUX CMO-
nyK, 6e3neYHNX i KOPUCHKX AS1A CMOXKNBAYA, AKI BUABMAIOTH KOMMIEKCHY
NO3UTUBHY Ait0 Ha OPraHi3m.

MeTa po6oTu nonsarana B 4OCNiAKeHHI epeKTUBHOCTI BUKOPUCTaHHA
KBITiB Yy KyfiHapil.

Tpaguuia pogaBaHHA KBITiB y XKy icHyBana y CrapogasHin pedii, Pumi
Ta IHAii noHaa 2 TucAavi pokis Tomy. Hanpurknag, y AnoHii Ta Kutai BXxun-
Basv MENOCTKN XPU3aHTEMU, KOPiHb JTOTOCA, AeAKi BogAHiI ninii. B Ingii
Ta KpaiHax Janekoro Cxofy NOLWMpPEHOL0 ICTIBHOK POCNHOLO 6yB ribic-
Kyc cabgapida, 3 askoro pobnsATb Yai Kapkage. OCHOBHE NPU3HAYEHHs
6yno 3abe3neunTi eCTeTMYHY HAacONoAy, HafaBaTn CTPaBaM HEMOBTOP-
HuI apomart i konip [1].

AHaniTMYHWM OrNAJ HayKOBO-TEXHIYHOI fliTepaTypn HaBOAUTb TaKi
NOKa3HWKM: KBiT npumynn mictatb 10,4% npoTeiHy; TpoaHan — 7,6%; Ha-
rigku — 6,4%; BONOLIKU — 5,8%); XOPXKMHU — 5,9%; KBiTV 6a3uniky — 3,05%;

© MNeTtpuwwuH H., Hazap M., 2022
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KBiTV OripkoBoi Tpasu — 1,8% [2]. [inA nopiBHAHHSA —y 6POKKONI Ta LBITHIN
KanycTi Buasunm 3% i 1,9% npoteiHy BignoBsigHo.

Kpim Lboro, KBiTK € HOCIEM PyHKLIiIOHaNbHUX iHFPedieHTIB, TaKMX
AK pepmeHTu, edipHi onii, AKi MalOTb GaKTepULMAHY | NpOTM3ananbHy
Lito, ByOUNbHI PeUYOBUHM, XUPHI KUCIOTU, MIKPO- | MAaKpOeneMeHTH, Taki
AK Kanin, KanbLin, MarHin, UMHK, Miab Ta iH.

3rigHo 3 JocnigKeHHAMN HyTpilionorii Bigomo npo 6ionoriuHy ponb
L1 OpraHi3my niognHu GepmeHTiB — Lie cneumdivHi 6inku, AKi BUKOHY-
l0Tb ponb GionoriyHNX KatanisaTopis i Ay»e YacTo 6yBaloTb NOB’'A3aHI
3 BiTaMiHamu Ta MiKpoenemeHTamu.

Kpim uboro, y KBiTax, 3anexHo Bif KONbopy, € pi3Hi Habopw GionoriyHo
AKTUBHUX peYvoBUH. MKOBTI 1 NOMapaHyeBi KBIiTU MiCTATb KApPOTUHOIAN,
AKi CNPUAITb YTBOPEHHIO BiTaMiHy A. Y TEMHUX KBiTax CMHbOTO i dione-
TOBOIO KOMbOPY MiCTATbCA $GnaBoHOIgM, GITOHLMAN, CMONN 1 BiTaMiHW
TaKOX € Y UMX POC/INHAX.

BrkopurcToBytoun 3apy6ixxHMIA LOCBIA, AOAAIOTL Nif Yac NPUroTyBaH-
HA KyniHapHUX CTPaB ICTUBHI KBiTW, OCKINIbKM Lie He nuLle eCTETUYHWUIA
JenikaTtec, a  LiHHe gepeno 6inkiB, aMiHOKMCNOT | aHTOKCUAAHTIB.

Knrouosi crioga: iHHOBaUil, HYTPULIONOriA, KOHKYPEHTOCMPOMOXHICTb.

Cnucok BUKOPUCTAHUX AXKepen

1. Mo6anbHi npobnemu nogctaa [EnektpoHHM pecypcl.— URL: http://ukrmap.
su/uk-g11/1371.html.— Ha3Ba 3 ekpaHa.

2. Karabulut I. Effect of a-tocopherol, f-carotene and ascorbul palmitate on
oxidative stability of butter oil triacylgcerols / I. Karabulut // Food Chem.-
2019.-T. 123, N2 3.- P. 622-627.
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MOJIEKYNIAPHI KOKTEWNI: IHHOBALIIMHA
TEXHOMNOrIA ANnAa 3AKNIAAIB
PECTOPAHHOTIO rOCrnoAAPCTBA

Ocobnuee 3HaueHHsA B 3aKNlafjax PeCTOPAHHOIo rocnofapcTea npugi-
NAETbCA iIHHOBALLIHUM TEXHONOTIAM, AKi NpyBepTaloTb A0 cebe yBary Ki-
€HTIB 3@ PaxXyHOK HEOPAMHAPHOCTI MPONO3ML i Ta 3arasiom NiaABULLYIOTb
iMigK pectopaHy. OgHMM i3 HOBOBe[EHb € BUTOTOBAEHHA MONIEKYNAPHUX
KOKTenniB. KoKTenni, CTBOPEHi LWAAXOM MOMIEKYNAPHOIO eKCrepUMEHTY,
€ Ay>Ke UikaBummn o6’eKTamu, CTPYKTypa SKUX faneka Bif KnacnuyHoro
pigkoro abo npenogibHoro cTaHy.

ICHYe BEeNVKWNIA CNEeKTP MONEKYNAPHMX KOKTeNiB: KOKTenni-cpepwu, Wwo
«BMOYXaloTb Y POTi», KOKTENSIbHA iKpa, ICTIBHI KOKTeni, pi3Ho6apBHi 6a-
raTolapoBi KOKTeNNi, KOKTeNNI, Lo HaragyloTb refieBi namnu, KOKTenni
3 NiHO Ta OynbbalLKaMK, KOKTEWI 3 apOMaTOM CMrap, MOPOLLIKONOLiOHi
KOKTeWNNi, KOKTeW1i 3 3aBUCIIVIMN iHFPefiEHTaMU B CepPeVHi, »KeNenHi
KOKTelni, nanepoBi KOKTelni, TBEPAi KOKTEWi, apomaT30BaHi chepu
NboAY, CTaKaHM KOKTeNNiB, HANMOBHEHI LYKPOBOIO BaTOO TOLLO. 3p03y-
Mifno, edbeKT Bif Ail KOKTENNo Ha NIOACbKIMIA OPraHi3M 3aNuLINTbCS KO-
NNLWHIM, ane Wo CTOCYETbCA CMAaKOBOIO Ta eCTETUYHOIO CAPUNHATTA,
TO MONEKYNAPHUI KOKTENSb 30aTHUIM BUK/MKATK HOBI BigUyTTA, 3aBAAKN
CBOI HE3BMYANHI TEKCTYPI | popmoto.

MoneKkynAapHUN KOKTensb — NOHATTA HeBM3HayeHe. [0f10BHe, WO Bia-
pi3HAE TakNI Hanin Big 3BUYaNHOro,— HeCTaHJAPTHE BUKOPUCTaHHA
BNACTUBOCTEN KOMMOHEHTIB | OTPUMAHHA HOBUX AKOCTEN 3a JONOMOIOt0

© MNpunena H., Boek A,, 2022
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XimiuHUx abo diznuHUX nepeTBOpeHb. Crlig 3ayBaXknTK, WO ANs CTBOPEH-
HA HOBMX MOJIEKYNIAPHNX KOKTE/iB BUKOPUCTOBYIOTb NMLLE HaTypasb-
Hi iIHrpefieHT MOPCbKOro, POC/IMHHOIO abo MiKPO6iONOriYHOro NOXo-
[KEeHHS, AKi CNPUATANBO BMINBAIOTb HA OpraHi3m moanHu. Li go6asky,
[JO3BOJMEHI A0 3aCTOCYBaHHA 3aKOHOAABCTBOM YKpaiHu Ta €C, BHOCATb
y QyKe Manux KinlbKoCTAX, AKi He NepeBuLLYIOTb FPaHUYHO AOMYCTUMMNX
KOHUeHTpauin [1].

OTXe, Ha Haw nornag, MoneKkynApHi KoKTenni HabyBatoTb nonynap-
HOCTi B 3aKflalax peCcTOPaHHOro rocnoAapcTBa, agxke bapmeH Moxe
CTBOPUTK CBIll BAACHUIN KOKTENb, AOTPUMYIOUMCb MEBHUX TEXHOSNOTI
Yy BUTOTOB/IEHI NPOAYKTY. Tak MOXHa NPBEPHYTU yYBary CroXmnsBaya, Lo
36inblUNTL piBEHb 33J0BOJSIEHHSA KAIEHTIB, MiHIME KOHKYPEHTOCMPOMOXK-
HiCTb Ta, AK pe3ynbTaT, NiABULWUTb NPUOYTKOBICTb 3aKNagy i, MOXIBO,
KOKTEWi CTaporo 3pa3Kka NOBHICTIO 3HNKHYTb i3 6apiB, a 3anuwaTbca
MONEKYNAPHI KOKTEnIi.

Knroyosi cs108a: iHHOBaLiHi TEXHONOTiT, MONEKYNAPHI KOKTENIi.
CnncoK BUKOpUCTaHNX axepen

1. Ocob6nmBoCTi po3BUTKY MoneKynsapHoi mikonorii.— URL: https://
elenadachenko?.blogspot.com/p/blog-page.html
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IHHOBALIAHWIA MIAXIA
[0 PO3LWUNPEHHA ACOPTUMEHTY
XJNIBHUX BUPOBIB Y 3AKNIAJAX
PECTOPAHHOIO FOCNOAAPCTBA

Bctyn. IHHOBaUii — Le KiHUeBUI pe3ynbTaT QianbHOCTI, y BUrIALi HOBO-
ro Yn yAOCKOHaneHoro npoAyKTy abo npouecy, AK1IA HafineHo AKICHUMM
nepeBaramu nif Yac BUKOPUCTAHHA Ta MPOEKTYBaHHA, BUPOOHMLTBA,
peanizauii. Tox BNpoBagXeHHA iHHOBALiNHWX TeXHONOTin popmye nep-
CNEeKTUBM A5 PO3BUTKY chepr rOCTUHHOCTI.

OfHUM i3 KNUYOBUX Ta aKTyanbHMX HAaNPAMKIB peani3auii HOBOBBe-
[JeHb B YMOBaX roTefibHO-peCcTOPaHHOro rocnoJapcTBa € 3aCTOCYBaHHA
CyYacHMX cnocobiB NigBrLLEHHA AKOCTI XNiGHNX BMPOOIB, a came BUKO-
pUCTaHHA GYHKLiOHaNbHUX IHFPERIEHTIB, WO AaloTb 3MOTY PerysoBaTh
CTPYKTYPHO-MeXaHiuHi BNacTMBOCTI TiCTa Ta, BiANOBIAHO, AKICTb FOTOBOrO
xniba.

MeTa. Y 3B’A3KYy 3 LM, PO3LWMNPEHHA aCOPTUMEHTY, NiABNLLEHHA
AKOCTIi, XapyOBOi LLiIHHOCTI XNiGHUX BUPOGIB MOXKYTb CTaTu ePEKTVBHUM
cnocobom npodinakT1kmy 3qopos’s cnoxmeadis [1] Ta 3a6e3neunT pos-
BMTOK iHHOBALINHOIO NoTeHLiany pecTopaHHoro bisHecy.

Pesynbratu. [lo npoayKTie GyHKLiOHaNbHOIO Npr3HaYeHHn Bif-
HOCATb XapyoBi BUPOOY, Mpr3HAYeEHi A CUCTEMATUYHOTO BXUBAHHA
B CKNafi XapyoBYX PaLioHiB yciMa rpynamu HaceneHHs, Wwo 36epiratoTb
Ta NOAINWYTb 340POB’A, BOAHOYAC YHEMOXNMBIIOIOTb PO3BUTOK 3a-
XBOPIOBaHb, NOB'A3aHNX i3 XapuyBaHHAM, 3aBAAKN HAABHOCTI B iIX CKNagi
XapuoBUX GYHKLIOHANBbHUX iHrpefieHTiB. Taki KOMMNOHEHTM CNPOMOXKHI

© Cunbuyk T, PisHuk A, 2022
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HaJaBaTy CNpuATIUBI epeKTn Ha OAHY abo KinbKa disionoriuHnx GyHKLin
Ta MeTaboniuHUX peakLi opraHiamy noguHm [2].

Bizomo, Wwo ¢yHKUiOHanbHi NPoAYKTU MatoTb Pi3He NprU3HaYeHHA
Ta fito. Tak, po3pobneHi GpyHKUiOHaNbHI XNiGHI BUPOOGY MOXYTb Oy T
peKoMeHA0BaHi Ans XxapuyBaHHSA OCi0, AIKi CTPaXKaatoTb Bif 3aXBOPIOBaHb
LyKpoBoro fiabety (rinepraikemii Ta rinornikemii), 0XmpiHHA, on3baxTe-
pio3 KMLLEYHUKa, Lesiakii, BUpa3koBOoi XBOPOOY LLTYHKOBO-KULLKOBOIO
TPaKTy Ta iHWwe. TakoX Liei cermeHT BUPOOiB LOMNOBHIOKTb CreliasibHi
XMi6HI NpoAYyKTY, WO NPM3HAYEHi AN1A XapyyBaHHA CMOPTCMEHIB, ANTA-
YOro XapyyBaHHSA, repOAIETUYHOIO XapyyBaHHH.

[lomorTuncs BMCOKOT AKOCTI GpYHKLIIOHANbHMX XiOHNX BUPOGIB MOX-
NNBO 3a PaxyHOK BUKIOUYEHHA abo MiHiMi3aLii HebaXaHNX KOMMOHeH-
TiB y peuenTypi abo 3aMiHN OCHOBHMX KOMMOHEHTIB Ha iHHOBaL|ifHi.
Mpuknagom Takoro yaockoHaneHHaA € 6e3conboBi BUpobuy Ana nogen
i3 NOPYyLLEHOI HOPMAJTBHOIO BiANBHICTIO cepLA abo HUPOK; arNtOTEHOBI
Xi6Hi, 6GOPOLUHAHI KOHAUTEPCHKi Ta MaKapOHHI BUPO6U, BUTOTOBJEHI
LUSIAXOM MOBHOI 3aMiHU NIWEHNYHOro 60POLLHa Ha GOPOLLHAHY CUPOBY-
HY 3 Ky/bTYyp, WO HEe MICTUTb Y CBOEMY CKNafi MMIoTeH, ANnA CNOXKBayis
i3 BpOOPKEHVM 3aXBOPIOBAHHAM, LLIO MA€ Ha3BY «uUeniakia» i T.4. [3].

3 KOXHUM POKOM 3POCTaE KiNbKiCTb HAaCeNeHHs, Wo CTpaXaaec Big Ly-
KpOBOro AiabeTy, AKNI CTaHOBUTb COBOI0 CTaH XPOHIYHOI rinepraikemir,
3a AKOro BifOYyBa€eTbCA 36iNbLIEHHA BMICTY FIOKO3M B KPOBI, ab0o cTaH
XPOHIUYHOI rinornikemii, 3a AKOro piBeHb r0KO3M B KPOBI 3HUXKYETbCA
HVXKUe 3a HopMmy. [opyu i3 BUCOBMM piBHEM XBOPUX Ha LYKPOBWIA AiaberT,
LOPIYHO 36iNbLIYETHCSA KiNbKiCTb NiATBEPAMXKEHMX BMMNALKIB 3aXBOPIO-
BaHHSA, MOB'A3aHOrO i3 HE3aCBOKBAHICTIO NWEHMYHOro Gifka — rnioTe-
Hy. Taki cnoXkuBayi 3myLLeHi 4OTPMMYBaTUCA JOBIYHOT 6e3rNIoTeHOBOT
nietn [4].

Y 3B'A3KyY i3 3pOCTaHHAM KiflbKOCTi 3aXBOPIOBaHb, WO YHEMOX/NB-
NIOTb NOBHOLHHE QYHKLIOHYBaHHA OPraHiB LWTYHKOBO-KMLLIKOBOrO
TPAKTY, aKTyaslbHUM € PO3LUNPEHHS aCOPTUMEHTY BUPOBIB, 30KpemMa
i XNiOHUX NPOAYKTIB, 33 PaxyHOK BUKOPUCTaHHA HETPAAULAHOI arntoTe-
HOBOI CPOBUHU. EPeKTUBHMM HanpAMOM PO3B’A3aHHA Li€i npobnemu
€ PO3p0o0bneHHsA iIHHOBaLNHKX XNIOHNX BUPOOIB Ta BBEIEHHS 10 peLern-
TYPHMX KOMMOHEHTIB NPOAYKTIB NepepobneHHA BiBCa, a came BiBCAHO-
ro TonokHa. Bubip TonokHa 3ymoBneHui CyKynHicTio NOro KOPMCHMX
BNaCTUBOCTEN: YHIKaIbHUM XiMiYHUM CKNagoM, MO3UTUBHOIO NPAKTUKOIO



192 < CyyacHi TeHaeHLli po3BUTKY IHAYCTPIl roCTUHHOCTI

3aCTOCYBaHHA B QIETUYHOMY Ta AUTAYOMY XapUuyBaHHi, @ TaKOX BUCOKOHO
XapyoBOIO LiHHICTIO [4].

TaKuM YMHOM, CTBOPEHHSA XJTIOHUX BUPO6IB GYHKLIIOHANIbHOTO NPK3Ha-
UeHHSA cnpusie Hopmanisauii ¢pisionoriuHnx GyHKLiN. BogHouac npocnia-
KOBYETbCA TEHAEHLIA NIATPUMKIM NEBHUX MOKAa3HUKIB, AKi BiaNoBigaloTb
3a 3ab6e3neyeHHA HOpMaNbHOro MeTaboniaMy, HOpManisyoTb BHYTPILLHE
cepepoBuLLe opraHiamy, GopmytoTb cTabinbHWI GionoriuHmi 6anaHc.
Yce ue B CYKYMHOCTI € HafiHUM KpuTepiem epeKTUBHOCTI MPaBUTbHOTO
XapuyBaHHS, NigTPMMaHHA AKOro y cdepi rocTMHHOCTI Aa€ 3Mory abesne-
UNTU BUCOKY KOHKYPEHTOCNPOMOXHICTb 3aKnagy, NPVBEPHEHHA yBaru
Ta 3aUiKaBNeHOCTi CNOXMBaYiB 4O 3aKnagy.

Kntoyosi cnosa: iHHOBALUT, chepa roCTUHHOCTI, XNiGHi BMPOOM, TONOK-
Ho.
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2015.-N2 23.-C. 140-144.

3. TpuweHko A. M. BukopuctaHHsA LyKpy B TexHosnorii 6e36inkoBoro Ta 6e3-
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IHHOBALINHI HANPAMU
MNONINWEHHA CNOXWUBYOI
LIIHHOCTI NEPWUX CTPAB

Bcryn. CnomBau CTaB LeHTPOM iHHOBALiIMHOroO NaHLUXKa, | Tenep
BiH € PYLUINHOIO CMNIO10 3MiH, WO BiAOYyBalOTbCA B XapyoBiii NPOMMUCIIO-
BOCTi 3 mornsgy po3po6sieHHs HOBUX CTPaB. 3MiHa CKNIagy, WO 3HUXKYE
KiNbKiCTb XKMpY, LyKpy Ta coni abo 36inbLuye KinbKiCTb Xap4yoBuX BONO-
KOH, BiTaMiHiB, MiHepaniB abo iHLWVX 6IOAKTVBHUX CMONYK, NOMINWNTD
npodinb NOXUBHNX PeYOBH B 06pobneHnx npoayktax. OTxe, Le cnpu-
ATUMe GiNbLl 300POBOMY XapuyBaHHIO Ta PaLlioHy XapuyBaHHS, @ TAKOX
JIOMOMOXe KOHTPOJIIOBATI Ta 3aM06iratyi OXKUPIHHIO Ta XPOHIYHMM He-
iHEeKUiHMM 3aXBOPIOBAHHAM.

Meta po60T1 — BY3HAaUNTN iIHHOBAL,iMHI HAMPAMM MOAINLWEHHSA CMO-
MKMBYOI LIHHOCTI NepLUnX CTPaB Ta BNPOBaAKeHHA 1X Y 3aKnagmn pecTo-
paHHOro rocnogapcTsa.

PesynbraTu. Pe3ynbtatm gocnigXeHb cneKkTpa iHHOBaUiMHUX pi-
WeHb WOAO NOAIMWeHHA CNOXUBYOI LiHHOCTI Nepmnx CTpaB NogaHo
B Tabn. 1.

© CaBuyk T., Macninuyk O., Makcumeup O., 2022
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Tabnuuysa 1

IHHOBAUIT WOOO NoJiNWeHHA cNoXus4yoi YiHHocmi

3amiHa TBapMHHOrO Ginka
POCUHHUMM Binkamu

IHHOBAUiNHI MOXNMBOCTI B LIbOMY CEKTOPI MiC-
TATb 3aMiHYy 3aryulyBayiB TBAPUHHOIO NOXO-
IKeHHA (MOJIOKO, BEPLUKK, Macsio, M'ACHW abo
PUOHUIN OYNbIAOH TOLLO) iHWINMWU, POCIIMHHOTO
NOXOOXKEeHHA, TaKUMK AK Aesaki 6060Bi, 3naKku,
nceBAo3Makm, MOPCbKi BOAOPOCTI Ta iH.

3MeHLLEeHHA coni

KoHcepBOBaHUI Cyn € OAHUM i3 NPOAYKTIB, WO
MiCTUTb BENUKY KiNbKiCTb HaTpito. 3 ornaagy
Ha CepMO3HICTb HaOIMLWKOBOIO CMOXKNBAHHA
coni pepxasu-uneHn BOO3 norogunuca 3Hu-
3UTU BMICT COJli B NPOAYKTax ANA HaceneHHA
Ha 30% po 2025 poky. [1na focarHeHHaA Liei metu
opraHam Bnafam 3anponoHyBany NoAINWNUTA 4o-
CTYMHICTb MaNIOCOSNbHUX MPOAYKTIB

3HVKEHHA LyKpy

BmicT LUyKpy B OBOUYEBUX Cymnax MoXe ByTu Hall-
MipHUM. Hanpuknag, Gallager nosigomus npo
BENUKY KinbKicTb LyKpy, f0 20 r Ha Tyby, y cynax
i3 KopeHennogis i Tomatie. BOO3 pekomeHaye
NIOAAM BXMBATU He Binblue HiX 24 T Ha AeHb. Tpa-
IAVLIMHO LyKOp AofaBanu B cynu, Wwob 3pobuTu
X CMaYHIilLVMW, 3MEHLLUUTU KUCIUNM CMaK, ane
Le 6yze He 060B'A3KOBO, AKLLO H6anaHc iHrpepi-
€HTIB NpaBunbHWIA. ToX 3apa3 GifbLlUicTb HOBUX
peuenTyp CyniB He MICTATb LYKpYy

JlogaBaHHA KNITKOBUHU

Xoua cynu BBaXaloTb XOPOLUMMU AxKepenamMmu
Xap4yoBMX BONIOKOH (3a1e)KHO Bifj OCHOBHOrO
0BOYa, BKOPUCTOBYBAHOIO B iX peLenTypi), Ae-
dILWT XapUYOBKX BOMIOKOH Y HALLOMY HUHILIHbOMY
paLioHi Npu3BiB JO 36iMbLUeHHA NPONO3uLii Npo-
[yKTiB, 36araueHunx KNiTkoBuHo. Kpim xapuo-
BVX Ljinen, KNiTKOBMHY MOXHa BUKOPVCTOBYBaT/
B Cynax ANna TEXHONONIYHWX Linen, AK HanoBHIo-
BauY, >KeNMpyBanbHUIN areHT abo 3aMiHHWK XK1py.
[enki 3 iHrpedieHTiB, AKIi BUKOPUCTOBYIOTb ANA
LbOro — 3epHa KiHoa (BMiCT Xap4OBMX BOJTOKOH
13-15%), 60608i (7-10% BMICT Xap4OBUX BOSO-
KOH 3a/1eXKHO Bif TUMNY) Ta eKCTPaKTW KNITKOBUHM,
OTPUMYIOTb i3 NOGIYHMX NPOAYKTIB NepepobneH-
HA OBOUIB i XapUoBUX NPOAYKTIB
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lpodosxxeHHs mabi. 1

3MeHLUEeHHA XKnpy

Pi3Hi pocnnHHI 6iNKu Ta Kpoxmani BUKOPUCTO-
BYBasM K 3aMiHHUKN Xnpy B cynax. [ocnnen-
Hs 3B'A3yBaHHA BOAMW CMPOBATKOBUMY Binlkamu
€ BaX/IMBUM B peuenTypax i3 HA3bKUM BMiCTOM
XUPY ANA NOro 3amiHuM Ta NiATPUMKIN TEKCTYPU.
CripoBaTKOBI NpOTeTHN CNPUAITL 30iNbLUEHHIO
Henpo30pOoCTi Ta JONOMaraloTb CyrnaM i coycam
3i 3HVXKEHVIM BMICTOM XU1pPY 36eperTu rapHy Bi3y-
anbHy NPUBabNMBICTb, @ TAKOX KpemonogioHui
Burnag. CnpoBaTKoBi NpoTeiHn 3abe3neuyoTb
XUponopibHi GyHKLIT 3MaLlyBaHHA | 3HaUHO
NONINLYIOTb CMAKOBI BiAUYTTA 3HEXNPEHWUX CY-
nis i coycie. CupoBaTKOBI NPOTEIHM CNPUAIOTD
36iNbLUEHHI0 TePMiHY 30epiraHHs, 36epeXxeHHIo
30BHIiLLHbOrO BUrAALY NpoaykTy. Moandikauii
peuenTyp CyniB i3 HU3bKM BMICTOM XMpPY Ta Ha-
TPIto, MOKAINLWEHHA CMaKYy | NicNACMaKy, TeKCTypu
i 30BHILUHBOrO BUIIAAY JOMOMOXKYTb MiABULLUTA
CNPUINHATTA LMX CyniB

IHHOBAYIT 00O MepMiHY 36epieaHHA

CywiHHA

HocnigXeHo xapakTepucTnky copbuii Bonorn
B CyNi LWBMAKOrO NPUroTyBaHHA Ha OCHOBI PUCY,
Wo6 noninwunTy NpoLec CyWiHHA B HAaNPAMKY
6inbL eKOHOMIYHKX | eHeproedeKTUBHUX 06PO-
60K 6€e3 LUKOAV CEHCOPHUM BIAaCTUBOCTAM. TaKOX
BMBYMIIV BMJINB BUKOPUCTAHHA MiIKPOXBUIbOBOI
Cy6nimMaLinHOI CyLlapKM Ha CEHCOPHY AKICTb Cy-
niB WBWAKOro NPUroTyBaHHA, MOBIAOMMUAN NPO
3HaYHWI BB AK Ha 3arafibHUI Yac CYLUiHHSA,
TaK i HA CEHCOPHY AKICTb KiHLIEBOro NPOAyKTY

3amMopOorKyBaHHA

Y TenepilwHin yac MOXHa 3HaNTK Pi3Hi BUAN
3aMOPOXKeHMX CyniB, NpefCcTaBAeHnX y Tapinui
Ha ofHY Nopuito, AKi NicnA posirpiBaHHA y mi-
KPOXBUMbOBIl Neyi nodatoTb Ao ctony. Mpouec
3aMOPOXKYBaHHA 3HAYHO 36iNbLLy€E TepPMiH iX 36e-
piraHHa i fonomarae (nicna po3mMopo>KyBaHHsA)
BiAUY TV AOMALLHIN CMaK i CBIXiCTb, AKX NPOCTO
He MalTb KOHCEPBOBaHI BapiaHTU. IHHOBauil
B YNaKoBLi (MaTepiany Ta BUAN) TaKOX MOXKYTb
CNpuATY 36inbLlUeHHI0 TepMiHY 30epiraHHA cynis
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BucHoOBKM. Pe3ynbtaty gocnigxeHb JOBENN, WO akTyaslbHUM Y NOfin-
LUEeHHA CMOXUBYMX BAACTUBOCTEN NepLUMX CTPaB CTaio BUKOPUCTAHHA
B TEXHOJIOFiT TaKMX iIHHOBALNHUX pilleHb, AK 3aMiHa TBAPUHHOrO bifka
POCAUHHMMU GiNKamu, 3MEHLLEHHA CONi, LYKPY, XMpPY, AOAABAHHA KNiT-
KOBUWTW Ta BUKOPUCTAHHA iHHOBALiHMX cnocobiB 36epiraHHs.

Knouoai c/i08a: iHHOBALiT, CNOXKKWBYA LiHHICTb, MepLUi CTpaBu.

Cnucok BUKOPUCTAHUX AXXepen

1. Formulation and nutritional evaluation of a healthy vegetable soup powder
supplemented with soy flour, mushroom, and moringa leaf / Farzana, T.;
Mohajan, S.; Saha, T.; Hossain, N.; Haque, Z. // Food Sci. Nutr.— 2017.- Vol.
5.-P.911-920.

2. IxeBcbka O. TexHONoriA NPoAyKLii peCTopaHHOro rocrnofapcTea : HaBy. Mo-
ci6. / Opucs Ixescbka.—JIbBis : IAYOK im. IBaHa bobepcbkoro, 2020.- 380 c.
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YK 664.66

Ana Canasenic

KaHO. mexH. Hayk, 0oyeHm

doyeHm KagheOpu mexHos102il pecmopaHHo20
i 0300p084020 XapPYyBAHHSA

Ceprin MNaBnoBcbKNi

KaHO. mexH. Hayk, 0oyeHm

doyeHm kagheOpu mexHoJ102il x/1iba, KOHOUMePCbKUX,
MAakapoHHUX 8Upobie i xapuokoHyeHmMpamie

CsiTnaHa KonecHiueHko

KaHO. mexH. Hayk, 0oyeHm

doyeHm KagheOpu mexHos0zil pecmopaHHo20

i 0300p084020 Xap4y8aHHs

OO0ecbKuli HayioHanbHUlU mexHoo02idHUl yHisepcumem

BIETUMHUIA XJ1IB
3A IHHOBALINHOIO TEXHOJIOTIEIO

Bctyn. AKTyanbHUM 3aBAaHHAM Cy4YaCHOI Xap4oBOi NPOMMUCIOBOCTI
€ 3abe3neyeHHA HaceNeHHs nNpodyKTamm 3i 36anaHCOBaHNM CKNazoM
Ta 3aJ4aHVMUN QIETUYHVIMN BACTMBOCTAMU A1 KOPEKL,il XapuoBuUX paLio-
HiB. [ignpremMcTBa pecTopaHHOro GisHeCy TakoX 6epyTb aKTMBHY yYacTb
y CTBOPEHHI BUPOGIiB Ta CTpaB criewiasibHOro AiETMUYHOIO NPY3HAYEHHS.
OcHOBHa MeTa 30POBOro XapuyBaHHs — 36epertu iHAVBIgyanbHe 340-
POB'sl Ta MIABULWNTY AKICTb KUTTA Cy4aCHOI NIOAVHM LWAAXOM GOpPMyBaH-
HA CBITOrNAAY 300POBOro CNOcoby XUTTSA, 30epexeHHA BUCOKOI TPY[O0BOT
Ta CoLUianbHOI aKTUBHOCTI. 300POB’A — Lie HAABHICTb UM BiACYTHICTb XBO-
P06, Lue cKnagHe, 6araToBUMipHe NOHATTS, WO 3aNeXUTb Bif 6aratbox
UYNHHKKIB. HayKkoBuin NigXig A0 NUTaHb 340POBOrO XapyyBaHHA A€ 3MOry
3HAXOAUTY 3B'A30K MiK BIOXIMIYHMU CTPYKTYPAMM XapuOBUX NPOAYKTIB
Ta CTaHOM 380poB’A nognHu. OCTaHHIM YacoM Y paMKax KoHUenuii 340-
POBOrO XapuyBaHHA LUNPOKO BUKOPUCTOBYIOTb PAaPMOKONOTiUHI Li€ETUYHI
[06ABKU — HYyTPULLEBTUKM, HYTPIEHTW, ane Ginbll NPUPoAHO 36aravyBaT
Ky HETPaAMLINHUMYK fO6aBKaMK, BTOPVMHHMU NMPOAYKTaMU nepepobKm
XapyOBOI CMPOBUHM.

© Canasernic A., NaBnoscbkuin C., KonecHivenko C., 2022
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MeTa. Xni60o6ynouHi BUpobu € 0f4HVM i3 HANBAXNMBILLIVIX MPOAYKTIB
XapuyBaHHS, AKe CMOXKMBAIOTb LWOAHA Ta NOBCIOAHO BCi rpyny HaceneHHs.
Lle uynose pxxepeno 6inka, BiTaMiHiB, XapUoBUX BOSIOKOH Ta MiHepasibHUX
PeYOoBIH, asne Mif Yac TeEXHONOriYHOro 06pobieHHs BifOyBa€ETbCA 3HAUHa
BTpaTa 6araTbox i3 Hux. Tox icHye roctpa notpeba y 36araueHHi Ta pop-
MyBaHHI B LiX BUPOGIB creLiani3oBaHVX JiETUYHMX BNAacTUBOCTEN. Ana
METO MONIMLUEHHA QIETUYHMX BNACTUBOCTEN XNi60OYNOUYHNX BUPOGiB
Ta YAOCKOHANEHHA HAaABHUX TEXHOJIOTIN X BUPOOHMLITBA 33 PAxXyHOK
BUKOPUCTaHHA Cy4yacHMX iHHOBaLiT AK KOPUCHOT MoninLyBanbHOI JO-
6aBKM BUKOPUCTOBYBaNIM CyMmiLl rapOy30BOro NopoLLKa Ta pinakoBoro
LIPOTY — BTOPUHHOTO NPOAYKTY NepepobreHHs pinaka Ha pinakoBoi ofii.

FapOy30BUi NOPOLLOK BiAPi3HAETLCA YHIKANbHUM XiMiYHUM CKNagoM,
HanpWKag, HAABHICTIO B BiNKy pifKOT aMiHOKMCIOTY KYKypOiTUH. OKpim
LibOro, Y CKNagi MopoLKy NpuUCyTHi noHag 50 pisHMxX 6ioforiyHo akTuB-
HUX KOMMOHEHTIB, @ TAKOXK apUriH, AKN NEePELLKOAKAE YTBOPEHHIO Biflb-
HUX paguKanis i € aHTMOKCMAAHTOM iIMyHOMOZYAATOPOM, NiABULLYIOUN
onipHicTb Ao iHdeKuiln. lapby30BKii MOPOLLIOK € COPHEHTOM.

PinakoBuin WwpoT, abo MaKyxa, Lo OTPUMYIOTb MiciA nepepobeH-
HSl HACiHHA pinaky Ha Macso, MiCTUTb MOBHOLHHWUI GiNOK, 3a CKNagom
6NM3bKNIN 00 OiNKa AELb | MONOKA, TAKOXK BiH 10/1aTKOBO MiCTUTb NMOHaA
15% uyKpiB, ane i 6inbLue Hix 22% KNITKOBUHMY, LLIO 3yMOBJIHOE NOTO COp-
OUiHI BNaCcTUBOCTI.

PesynbraTn. [1ig yac HayKOBOro eKCnepumeHTYy BMBYaNM BMJIMB CyMiLll
rap6y30BOro NOPOLLKY Ta PiNakoBOro WPOTY HA MOKA3HWKY TEXHOOTiY-
Horo npouecy. BctaHoBREeHO, Lo 6poaunsibHa akTUBHICTb APiKAXKIB Mig
Yyac BUKOPUCTaHHA CyMillli He NoripwyeTbcA. PeosiorivyHi BnacTMBOCTI
TicTa 3 4O6aBKO He MOCTYMNATbCA AKOCTI TPAAULINHNX BUPOOIB, WO
[A€ MOXMUBICTD iX YCMILLHOrO BUKOPUCTAHHA Y BUPOOHULTBI BIETUUHUX
xni6o6ynouHrx BrpobiB. JocnigxeHo BnnvB foOaBKM Ha AKICTb MLIEHWY-
Horo xJ1iba i BCTaHOBNEHO, WO Ti BHECEHHA B KinbKocTi 10-5% Ao macu
NweHNYHOro 6OPOoLLIHA CNPUAE HE3HAYHOMY MONIMNLLEHHIO Ta YKpPinieH-
HIO KNEeNKOBUHW, MO3UTUBHO BM/INBAE HA OCHOBHI MOKAa3HUKN AKOCTI
xni6a, 36inblyeTbCA CTPOK 36epiraHHA CBIXKOCTI xNiba 3a paxyHOK BO-
LOMNOrNMUHANbHOI 30aTHOCTI f06aBKM. TaKOX, yCTaHOBJIEHO, WO fOAAHHA
CyMiLi cnpusie 36inblUEHHIO ra30yTBOPIOBAJIbHOI 34aTHOCTI, NOJIMNLWEH-
HIO CTPYKTYPHO-MeXaHi4yHMX BNacTUBOCTEN TicTa Ta AKOCTI xniba. Xni6
i3 JogaHHAM cymiwi rap6y30BOro NOPOLLKY Ta PiNnakoBOro WPOTY MaE
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6inbLuy PiBHOMiPHY TOHKOCTIHHY MOPUCTICTb, MUTOMMIA 06’€M Ta CTilKY
dbopmy, 3010TUCTO-KOPUYHEBY CKOPUVHKY, €aCTUYHUIN NPONeYeHn
M'AKYLLU, CONOAKYBaTUM Npucmak ta apomat. OKpim Toro, BCTaHOBe-
HO, WO 36arayeHHA TicTa LM BUAOM A06aBKM AA€ 3MOTY OTPUMATK XNib
i3 36iNbLIEHM BMICTOM XapUOBYX BOJIOKOH, L0 MAlOTb BUCOKi XapyoBi
Ta OpraHonenTMYHi BNacTMBOCTI. BBeaeHHA cymiwi y xni6obynouHi Bu-
pobu facTb 3MOry MiABULLUTI XapUOBY LiHHICTb Ta MOAIMLWMWTA OCHOBHI
MOKa3HUKU AKOCTi BUPOGIB, OTPUMAHUI XJ1i6 MoKe Oy TI BigHEeCeHUN
[10 BUPOOGIB MiABMLLEHOT XapU0OBOI LliIHHOCTI Ta PEKOMEHAOBAHNI [0 BU-
KOPWCTaHHA B JiETMYHOMY Ta crevlianizoBaHoMy NpodinakTMyHomy
XapuyBaHHi. Takun xni6 nigBuLeHOi XapuyoBOT LIiHHOCTI Ta MOHMXeHOT
eHepreTUYHOI LliHHOCTI BiANOBIAAE CyYaCHMM BUMOraM HayKu Npo pa-
LiioHaNbHe XxapyyBaHHA Ta 340POBY iXYy.

Knrouogi cnosa: iHHOBaUis, xni6, rap6y30Buii MOPOLUOK, PiNakoBui
WPOT.

Cnucok BUKOPUCTAHUX AXKepen

1. O3toHa3a O. AHani3 HeTpagiuiliHOT 60POLHAHOICMPOBMHY A1 BUPOOHU-
uTBa XxnibobynouHnx Bupob6is / A3toHasa O., 3saronbebka K. // TaBpinicbKuin
HaykoBuUI BicHUK. Cepis: TexHiuHi Haykn.— 2021.-N2 1.— C. 22-29. https://
doi.org/10.32851/tnv-tech.2021.1.4

2. OcHoBWM XapuyBaHHs : nigpy4Huk / M.1. Kpyuanuus, |.C. MupoHtok, H. B. Po-
3ymMnKoBa, B. B. Kpyuanuug, B.B. bpuy, B.T1. Kiw.- Yxropop : fosepna, 2019.—-
252 c.
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YAK 641.83

Terana Cemko

KaHO. mexH. Hayk, 0oyeHm,

doyeHm KagheOpu mypusmy ma 20mesibHo-
pecmopaHHoi cnpasu

Onbra IBaHiWweBa

cmapuwiuli sukiadad kagedpu mypusmy ma 20mesibHo-
pecmopaHHoiI cnpasu,

BiHHUUbKUUG mopzo8esibHO-eKOHOMIYHUU iHcmumym
JepxasHoz2o mopzosesnbHo-

eKOHOMIYHO20 yHisepcumemy

TEXHOJIOIN4YHI OCOBJINBOCTI

MPUTOTYBAHHA ®OPYKTOBUX

CANATIB ANA NMPO®UIAKTUKA
AENPECUBHUX CTAHIB

Bcryn. CborogHi BHacnigok arpecii pocii npoty YKpaiHm 3HauHo nia-
BULLNBCA PiBEHb HEBPOTUYHOCTI B Ntogen. BinHa 3mycuna HaceneHHA
HaLLOT fiep>kaBy He NPOCTO BUINTU i3 30HW KOMPOPTY, a nepebyBaT B eKc-
TPEManbHKX YMOBaX, OCKIfIbKM Lie CTaH HEBU3HAUYEHOCTi Ta HebGe3nekwy,
6arato o6mexeHb y BUMMAAI AOTPVYMaHHA NeBHMX NPaBWI Ta MOXNBOCTI
peanizauii 6a3osux notpeb. LLlogHa 3pocTae KinbKicTb Ntogeli 3 HeBPO-
TUYHUMW CTaHaMK, AKI CTPaXdaloTb Bif Aenpecin, TPMBOXKHOCTI, po3apa-
TOBAHOCTI, arPeCcUBHOCTI, CTPaxy, MaHiku, po3rybneHocTi, rHiBy Towwo [2].

Kopekuisa umx cTaHiB € Hag3BUYaANHO BaXKMBOIO Npobnemoto. [Mpa-
BUJIbHE XapuyBaHHA 3 BUKOPUCTAaHHAM GYHKLIOHANbHUX Xap4YyoBUX
NPoAYyKTiB € HEOOXIAHUM ANs NIATPUMKM Ta HOpPMani3auii ICUxiyHoro
340pPOB’A cyyacHoT noanHN. OCKinbKu GPYKTU € OXKEPENOM HY TPIiEH-
TiB, WO CNPUATb perynauil 4iAnbHOCTI HEPBOBOT CUCTEMU NIOAUHN,
TO BMKOPUWCTAHHA iX Y canaTax fJa€ MOXIUBICTb MAaKCManbHO 36epertu
Ta nigcmnuT iX GYHKLUiIOHaNbHI BNacTUBOCTI.

MeTtolo focnigKeHHs € po3pobneHHA peLenTyp GPYKTOBKX CanaTis
4ns NpodinakTUKM HEBPOTUYHMX CTaHIB Ta AeNpecili, BUSHAYEHHSA TEX-
HOJIOTYHMX 0COBNMBOCTEN IX NPUTOTYBaHHSA Ta AKOCTI.

© Cemko T, IBaHiwesa O., 2022
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PesynbTtati. MpoaHanizyBaBLIN BMICT HEOOXiAHUX 3@ HEBPOTUYHUX
CTaHiB i ienpecin BiTaMiHiB, MaKpO- Ta MiKpoeneMeHTiB y dpyKTax, ons
po3pobneHHs peLenTypu GpyKTOBOro canaty 6ysnio 06paHo anenbCcuHy,
6aHaHW, aBOKao, KiBi, TMMOH. Ha puc. 1 npeactaBneHo TEXHOMOTIUHY
CXeMy Ha po3pobneHunii canaT «Tponiku.

[ AI'IeanVIHI JInmoHu J[ Kisi J[ABOKa,qo][ baHaHu ][ Bepu.n(] Llykposa || PicTawkm
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[ MNopatun 3a 14 °C ]

Puc. 1. TexHonoziuHa cxema suzomoessieHHA caaamy «Tponiku»

TexHoMNoriyHMn NpoLec NPUroTyBaHHA Lboro GpPyKTOBOro canaTy
MOBHICTIO BUKJ/TIOUAE TeMNoBYy 06pPOOKY CKlafgoBux, Lo nepenbavac
MaKC/ManbHe 30epeXeHHs XapyoBOi LiHHOCTI Ta GYHKLiOHaNbHUX
BNaCTMBOCTEN iHrpedieHTiB. [1poTe Le BMmarae CyBOporo OTPUMaHHA
BiAMOBIAHUX CaHITapPHUX BUMOT Ha pO6oYOMy MicLi AnA 3anobiraHHA
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3apaXkeHHo NpoayKLii y npoLeci BUrOTOBMIEHHSA | 36epiraHHA Hebes-
nevHoto mikpodnopoto [1].

BMicT OCHOBHUX HYTpPIEHTIB Ta eHepreTNYHa LiHHICTb GPYyKTOBOrO Ca-
naty «Tponiku» npegcTaBneHo B Tabn. 1.

Tabnuya 1
XapuoBa uUiHHicTb canaty «Tponiku»
Ha3Ba ButpaTta Ha | binkn, | Kupw, | Byrnesogu, | KanopinHicTb,
CUPOBUHHA 1 nopuito, r| 1 r r KKan

AnenbcnHmn 80 0.72 | 0.00 6.72 29.60
BaHaHu 60 0.90 | 0.00 13.20 57.00
ABOKano 30 1 5 1 51
Kii 30 - - 1 15
JIumoHwm 10 0.09 | 0.00 0.36 1.80
Bepuuku 20% 30 0.84 | 6.00 1.08 63.90
Llykposa nyapa 5 0 0 5.00 19.95
QicTawkn 5 1 2 1 31

Bcboro 250 4.55 13 29.36 269,25

AK cBigYaTb AaHi Tabnuui, NOEQHAHHA CUPOBUHHUX KOMMOHEHTIB
3 ypaxyBaHHAM HafABHOCTI B HUX i3i0NOriYHO aKTMBHUX PEUYOBUH fA€
3MOTy peKOMEeHZYBaTU canat «Tponikn» 4O CNOXKUBAHHA Ans npodinak-
TUKN HEBPOTUYHIX CTaHIB Ta genpecin. Canat Ma€e onTMManbHy XapyoBy
LiHHICTb | KanopilHicTb, BUpaxeHi GyHKLiOHaNbHi BNACTUBOCTI, WO €
aKTyasnlbHUM [NA XapyoOBOro paLioHy yKpalHLiB y peanisix CbOrogeHHs.

Kntouosi criosa: GpyKTOBI canaTtyi, HEBPOTUYHI CTaHW, TEXHOMOTIA, Xap-
YOBA LiHHICTb.
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Cnucok BUKOPUCTAHUX AXXepen

1. Bacunenko M. C. IHHOBaLiHi TexHONOTIi B roTeNIbHO-pecTopaHHoMy 6i3-
Heci / BacuneHko M. C,, XKonuHcbKa I M. // CyyacHi TeHAeHLUiT 3 po3BUTKY
roTenibHO-pecTopaHHoro 6isHecy. AKicTb i 6e3neYHiCTb NPOJYKTIB Xapuy-
BaHHs : 36. MaTepianiB BceyKkp. HayK.-npak. iHTepHeT-KoHO. (J1bBiB, 24 KBIiTHA
2019 p.).- JlbBiB : JIIET, 2019.- 92 c.

2. Nanuniok I.T1. TexHonoria canaTiB NiABULEHOT Xap40BOI LiHHOCTI AnA
cnoptcmeHis / Januntok 1. 1., ManuyneHko 0. // CyyacHi iHHOBaLiliHi TexHO-
norii'y cdepi rotesibHO-pecTopaHHOro rocrogapcTaa : MaTepianu |l cTygeHT.
HaykK. iHTepHeT-kKoH., 17 TpaBHa 2019 p.— YepHisui.— C. 76-80.

3. XapuoBa LiHHICTb cBiXKX oBouiB i nnogis.— URL: http://um.co.ua/1/1-7/1-
74886.html.
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YAK 637.52.04(477)

IpuHa Cunka
KaHO. mex. HayK, doyeHm, 0oyeHm Kagedopu mexHoso2ii
pecmopaHHoi'i aropgeduyHor NpoOyKyii

Bonogumup NMonboBuk
KaHO. mex. Hayk, cmapwuti 8uknaoay
KagheOpu mexHosoail

pecmopaHHoi'i aropgeduyHor NpoOyKyii

CHi>kaHa NMpukonora
3006y8avy,
HayioHaneHul yHisepcumem xap4osux mexHosozit

«KOTJIETA-MO KUIBCbKU»
NIABULLEEHOT XAPYOBOI
LIIHHOCTI YEPE3 NMPU3MY
FACTPOTYPU3MY B YKPAIHI

BcTyn. Y cborogeHHOMy CBITi CTa€ MONyNAPHUM racTpoTypu3m, TO6TO
3HANOMCTBO 3 KpPaiHOI0 Yepe3 Npr3My HauioHanbHUX cTpaB. OCTaHHIM
UacoM BiIKPVBAETbCA fefani Oinblue pecTopaHiB HaLiOHaNbHOI KyXHi, AKi
BMPaKaloTb TPaAMLiHI XapuoBi ynogobaHHA Hapoay LWOAO COXKMBaH-
HA NeBHMX CTPaB. 30KpeMma, YCi YCBIAOMUAN BaXKNUBICTb HaLliOHabHUX
CTpas, konu 1 nunHa 2022 p. Ha 5-My no3aueproBomy 3acigaHHi B MNapuxi
komiTeT OHECKO yBiB 60pLL — a came «KynbTypy NPUroTyBaHHA YKpaiH-
cbkoro 6opuyy» — o CnrMcKy HemMaTepianbHOI KyNbTYPHOI CNagLyHM, Lo
notpebye HeraHoi oxopoHu. MNepenik cTpas, AKi € xapakTepHUMU ANA
YKPaAIHCbKOI KyXHi, € LOCTaTHbO WMPOKMM i MIPUAHATHUM ANA racTpoTy-
pu3my B YKpaiHi.

MerTa. be3zanepeyHo cepes HaNNONyNAPHILWMX CTPaB TPaAULiINHOI
YKPaiHCbKOI KyXHi € «KoTneTa no-KniBCbKm». He3paxaroum Ha NpoMoBU-
CTY Ha3BY CTpaBW, Ha Tl aBTOPCTBO NPeTeHAYI0Tb 1 iHLWIi KpaiHu. | xoua
HaBKOO L€l CTPaBM TOUNTbCA HEMANO CyNepeYvoK LWoA0 NpuHanex-
HOCTI 1O YKPaiHCbKOT KyxHi, il no6NATb i CNOXKMBaloTb NO BCbOMY CBIiTY
Ak «Chicken Kyiv».

© Cunka |, MonboBuk B, Mpukonorta C., 2022
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CyvyacHUI NONuT Ha NPOAYKTY 340POBOro XapuyBaHHA nepepbavae
KOPEKTVBU TEXHOJIOFIT, L0 NoMinwyoTe 6i0NOriuHY, XapyoBy LiHHICTb,
JeryctauiliHi noKasHUKy cTpasu abo BupoOy. MigBuLleHHs xapyoBoi
LiHHOCTI Ta CMOXUBYMX BAaCTUBOCTEN TPAZULINHOT cTpaBu «KoTneTa
Mo-KUIBCbKW» | 6YN0 BU3HAYEHO METO MOAANbLUNX AOCIIAXKEHD.

Pesynbratn. CborofHi gietonoru, HaykoBLi y cdepi XxapuyoBux Tex-
Honorin gepani Ginblue NPUAINAIOTL YBarn CTBOPEHHIO Ta PO3P06SIeHHSA
NPOAYKTIB XapyyBaHHA, AKi MaTUMyTb 36anaHcoBaHuin cknag. Paxisui
peKkoMeHIy0Tb 3BepTaTu Aedani Ginblue yBaru Ha AKICHUI CKNag Xxapyo-
Boro pauioHy [1]. Lie ctocyeTbca 6inbLuoio Mipoko HYyTPIEHTIB i, TO6TO
HaCKiNbKM 3a6e3neuyeTbCa OpraHiaM BiTamiHamu, MikpoenemeHTamu
Ta iHWVIMW KOPUCHMIW PeYOBUHAMK, OCOBNIMBO B 3VIMOBY MOPY POKY,
KO iX HeJOCTaTHBbO B OBOYaX i GpyKTax.

YueHi 3 yneBHeHiCTIO pobnATb BUCHOBKY MPO BUCOKY Xap4oBy Ta bi-
OJIOTiYHY UiHHICTb 3apOAKiB MLWeHNUi Ta peKOMeHAYTb Ao4aBaTH X
[0 CcTpaB. BucnoBneHe NofioXKeHHA NpPoO Te, WO 3apOfoK NWeHuLi €
HaMLiHHILO YaCTUHOI 3ePHIBKM | MAa€ OCOBNNBUN XiMIYHWUI CKnag,
nigTBEpOKYIOTb AaHi Tabn. 1.

Tabnuysa 1
XimiuHun cknag 3apopKiB NweHnLi
Ha3Ba peuoBunHM MacoBa yacTtka peuoBuHu,%

MacoBa yacTka Bonoru 13...15
binkoBi Ta a30TOBMIiCHi pe4YoBUHM 28...39
Byrnesogu 42...46

30KpeMa KJiTKOBMHA 2,3...25
Ninian 46...17,0
MinepanbHi peyoBrHK 50...53

[Jxepeno: [2, c. 53]

MiHepanbHUI cknag npeactasneHo 21 MmikpoenemeHToM, cepeq AKMX
€ Kanin, KanbLiin, MarHin, Hatpin, pocdop, 3ani3o, Migb, MapraHeub, ce-
NeH, UMHK i iH. Hanbinblw KoprcHO Ana opraHiaMy BBa)KaloTb came
NPOPOCHY MLUEHNLIO, T.K. MICTATbCA B 3apOAKY GepPMEHTN aKTUBYIOTbCA
nif Yac NPOPOCTaHHSA 3ePHa, BifOYBaOTbCA MPOLECK PO3LLENIEHHA NOo-
YKVUBHUX PEYOBWH, Y pe3ynbTaTi Yoro iX Ierko 3aCBOIOE OPraHi3m.
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«KoTneta no-KuiBCbKm» — Pi3HOBWT, KOTNIETU Y BUTMAAI BiOMTOro Kypa-
yoro dine, B AKe 3aropHyTO LUIMATOYOK XONOAHOIO BEPLLIKOBOrO Macha,
obcmaxkeHoro y dpuTiopi. Y poboTi 3anponoHoBaHo 36arayeHHaA Tpagu-
LiHOT YKpaiHCbKOT CTpaBu GioNoriyHO akTMBHUMU PEYOBUHM LLFISIXOM
YaCTKOBOI 3aMiHV NaHipyBaNibHVX CyXapiB Ha ApibHOAMCNEPCHI 3apoaKM
nweHunui (45,0...50,0% no macm cyxapis).

3rigHo 3 TexHonori€to, cbopmoBaHuii HaniBpabprKaT NOBUHEH 6y Ty
B NOZBINHIN NaHipoBui. Ha eTani neplioro naHipyBaHHs BUPi6 3MouyioTb
Y Nb€E30HI i 06KauytoTb Y CyMillli, O CKNAJAETbCA 3 NaHipyBanbHUX Cy-
XapiB Ta 3apofKiB NweHuui y cniBBigHowWweHHi 1:1. Jani 3HOBY 3MOuyOTb
Y Nb€3OHI | NaHipytoTb y 6inin NnaHiposL,.

MigrotoBneHun i oxonogkeHnn HaniepabpmKaTt cMaxaTtb y dpuTiopi
5 XBWAVH [0 YTBOPEHHA 30/10TUCTOI KipOYKU, [OBOAATb 4O FOTOBHOCTI
y *aposgin wadi Big 2 o 3 xeunuH 3a Temnepatypu 140 °C. TepmiH pea-
ni3auii rotoBoi cTpaBu — He 6inblue 6 roavH. MNogatoTb 3a TeMnepaTtypu
He HuXKYe Hixk 50 °C, MOXHa 3 rapHipom.

BucHOBOK. YOOCKOHaneHa peLentypa cTpasu OTprMMasna BUCOKY Op-
raHoNIeNTUYHY OLiIHKY Ta HaNeXNTb A0 «MPOJYKTIB 3J0POBOro Xxapuy-
BaHHA», OCKIIbKN Y CBOEMY CKflafi MiCTUTb 21,6 I nerko3acBoloBaHOro
6inky, 19,8 r »kupis Ta 28,8 r ByrneBofis BUCOKOI 6ioNnoriyHol LLiHHOCTI.
Mopanbuwi gocnig»eHHa 6yayTb 30PiEHTOBaHI Ha paLjioHafIbHe NOEAHAH-
HA CTPaBU 3 rapHipoM 3a4/1A JOCATHEHHA NMOBHOLIHHOIO 3abe3neyeHHs
XapuyoBVMM Ta 6iONOrYHO aKTUBHMMM PEYOBUHAMMN.

Kntoyosi cnoga: HauioHanbHi CTpaBy, 3apOAKY NILEHNLi, 6ionoriyHi
peyYoBUHN.

Cnucok BUKOPUCTAHUX AXXepen

1. Cunka I.M. CtpaBu yKpaiHCbKOI KyXHi B KOHTEKCTi Cy4aCHOro XapyyBaHHsA /
Cwnnka I.M., KnupnivuenkoBa O. M., KapneHko B. // BueHi 3anncku TaBpincbKo-
ro HauioHanbHOro yHiBepcuteTy imeHi B.|. BepHagcbkoro.—2018.- N2 1.—
C.131-134.

2. TexHonoria MadiHiB 0300POBYOro NpuU3HaUYeHHsA : MoHorpadisa / O.B. Ca-
MoxBanoBa, K.P. Kacabosa, C.I. OniinHuK.— XapkiB : BugaBH1UTBO TexHosO-
riunmm Lentp, 2015.-120 c.
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HDap’a Mopos

mazicmpaHm

OkcaHa Tonuin

KaHO. mexH. Hayk, 0oyeHm

doyeHm KkagheOpu mexHosoeil M'saca

i M'sAcHUX npodykmie,

HayioHaneHul yHisepcumem xap4yosux mexHosoeit

KPA®TOBI TEHAEHLII
Y COEPI YKPATHCbKOIO TYPU3MY

MonuBicTb NOEAHAHHA NOZOPOXi Ta AerycTauil 3aBXKAamM 3aNnWAETbCA
aKTyanbHoOI0. KOXeH TypurCT nparHe He nuLle Wocb nobaunT HOBe, ane
 0fHOYACHO Xo4Ye cnpobyBaTy Ta Ni3HATU 0COBNMBOCTI XapUyBaHHA
B JaHOMY PerioHi.

YKpaiHa — ofHa 3 HannpuBabnmBiLLMX KpaiH y CBiTi A4 NOLiHOBYBayiB
racTpoTypu3Mmy, afiKe NPOMOHYE FOCTAM i LUINPOKNIA FaCTPOHOMIUYHUWI
CKNaJHWK, i 6araty icTopito, i HEMMOBIPHI apXxiTeKTypHI Nam'aTKy, i He-
NOBTOPHI Kpaesnan.

3HaMOMCTBO 3 LiKaBUMW CTpaBamu Mif Yac NOAOPOXKen AAaBHO CTa-
NO TPaAMUIMHNM CKNAaAHMKOM TYpIB, | HaBITb Nig Yac naHgemii Ta BiHM
NONUT NOCTYNOBO BIAHOB/IOETbCA, afiKe KYXHA KOXKHOIO perioHy aBTeH-
TWYHA | Ma€ CBill HEMOBTOPHUI IHAVBIAYANbHN CMaK.

KpadToBi npoayKTn — Le He nulie MofHa TEHAEHLiA, ane i AaHVHa
0COo6NIMBOMY Ta YHiKanbHOMY NPOAYKTY, KONy BUGip BigbyBaeTbca y dop-
MaTi «HaMKpaLlle 3 HalKpaLworo». Yci cyyacHi [ocArHeHHA B Wi che-
pi — Lle NOEAHAHHA NepeBipeHnX YacoM TPaZULiMHUX 3 iIHHOBALiNHNMM
TexHonoriamu. KpadpToBsi BUpo6u — Lie 3a3BMYall NPoJyKTW HEBEINKOTO,
ane oco6MBOro BUPOOGHULTBA 3i CBOIM OpUTiHANIbHUM «OBANYYAMY.

OcTaHHIMU poKamm KinbKicTb KpadTOBMX BUPOOHUKIB M'SCONPOAYKTIB,
BUH, CMPIB, NBA, @ TAKOX PecTopaHiB, Gpepm Ta iHLLMX NOKaLil, Wo cnewj-
ani3yloTbCA Ha BiABiAYyBaHHAX TYPUCTIB, CYyTTEBO 36iNnbLumnaca. JlIokanbHi
JerycTauii fepani 6inblue cTaBanu CKNagHMKaMy eKCKYpPCinHNX TypiB,
a came ToMy MOTPIOHO i Aani NiATPMMYBATU Ta PO3BMBATH LIKO ranys3b.

© Mopos [i., Tonuin O., 2022
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baaHHA cnoXKBaTU AKICHI, CMaYHi BMpobu camomy i npurowiati
HUMU CBOIX 6NIM3bKIX Ta APY3iB 3a3BMYall | CMOHYKAE PO3BMBaTU Hi3HeC
i3 BUpOoOGHULUTBA KpadTOBOT NpoayKLii. | 4na Taknx BUPoOHWKIB KpadTo-
Ba NPOAYKLUiA — ue nepeayciMm 3HaK BUCOKOI AKOCTI. B ymoBax naHaemii
Ta BillHV HEBENMKMM FrOCNOAapCTBam — BUPOOHMKaM KpadpToBOi NpoaykK-
Lii cTano BUKMBATK BaXKO, 60 30BHILLUHIX TYPUCTIB CbOrogHiI B YKpaiHi
npakT1YHO Hemae. [MpoTe yKpaiHui, AKi 3apa3 f03BoNATb CO6i KOPOTKI
NoJopOoXi KpaiHoto, BiABIAYIOTb perioHu, e € 6arato rocnofapcTs, sKi
BMPOOGNAIOTL AKICHY KpadpTOBY NPOAYKLt0 | BiKPUTI AnA CRiNKyBaHHA.
MO3UTUBHUM MOMEHTOM € Te, L0 KOXeH BUPOOHUK KpadToBOI NpoayKLii
NicnA NPOXOAXKEHHA peecTpaLii Moxe peanizyBaTi 1i Ha BNacHin nokadii,
y GipMOBIMX MarasunHax Ta uepes crneLjianizoBaHi cantu.

MigTpumka Ta nonynsapusauia KpadpToBMX BUPOOHNLTB CNpUATME
€KOHOMIYHOMY PO3BUTKY KpaiHu. BUpoObHNLTBO KpadTOBKX NPOAYKTIB
3 JIOKasNbHOI AKICHOI CUPOBWHN CAPUATAME PO3BUTKOBI TYPU3MY, agxe
racTPOHOMIYHI TypV € MONYNAPHUMY i 3aTpebyBaHMMU cepes TYPUCTIB.

CyuacHuin cnoxuneay cepef 6e3nidi NPoOMNCIOBUX BUPOOHKKIB Ha-
[acTb nepeBary ApibHOTOBAPHOMY BUPOOHULITBY 3a4/1A OTPVMaHHA 340-
pOBOro NOBHOLLIHHOrO ekonpoayKTy. Lle we pa3 nigTBepaXye noyaTok
HOBOrO eTany y cdepi FOCTUHHOCTI.

Kntoyosi criosa: TeHAeHUji, KpadpToBi MpoayKTuH, Typur3m, cdepa roc-
TUHHOCTI.

Cnucok BUKOPUCTAHUX AXXepen

1. Macka M. 3. CyuacHi acnektn ¢opmyBaHHA KpadTOBUX NPOAYKTIB y pec-
TopaHHiIl cnpasi / MNacka M. 3., Tpadcbka O.1., Kynuk O. M. // International
scientific and practical conference.- Prague, 2020.- P. 76-80. DOI: https://
doi.org/10.30525/978-9934-588-79-2-2.19

2. JNlokanbHi, Hiwesi Ta KpadToBi NPOAYKTM — HOBUIN cMaK YKpaiHu.— URL:
https://www.seeds.org.ua/lokalni-nishevi-ta-kraftovi-produkti-novij-smak-
ukra%D1%97ni/
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YAK 637.05

€reHin Ly6iHa
acnipaHmka kageopu mexHosoeili
M’Aca ma m’sicHUX npoOykmis

Bacunb Maciunnn

0-p mexH. Hayk, npogpecop,

3asidysay kagedpu mexHonoziti M'saca

ma M’sacHUxX npodykmis,

HayioHaneHul yHisepcumem xap4yosux mexHosoeit

AOCNIAXKEHHA 3MIHUA BMICTY BOJIOIU
Y SBAMOPOXEHUX HANIBOABPUKATAX

AKTyanbHicTb TeMW. BMiCT BOIOr € OAHUM i3 HaMBaXKNMBILINX NO-
Ka3HMKIB, O BNIMBAE Ha QYHKLIOHANbHI Ta OPraHONENTUYHI MOKA3HUKN
XapuyoBux NpoaykTis. [ig yac BMpoOGHULUTBA HaniBdpabprKaTiB 3amMopo-
MEeHHA 31icHIoe 6e3nocepeaHi BNINB Came Ha CTaH BONOTM Y NPOAyK-
Ti, WO | BUKNIMKAE 3aLiKaBNeHHS AN 4OCNiAXKeHb.

KpucTanisauia Boam y M'ACHI CTPYKTYPI, BUKMKaHa NpoLecoM 3amo-
POXKYBaHHSA, 34aTHa 3HaYHO BM/IMBATK Ha BTpaTy Macu CMPOBUHM Ta Npu-
3BOAWTU 0 MOTipLweHHA GYHKLIOHANbHO-TEXHOMOTIYHKX BIACTUBOCTEN
NPOAYKTY. 3B'A3yBaHHA BONOM WAAXOM NOEAHAHHA Y CKNadi NpoayKTy
M'ACHOI CUPOBUHY 3 GiFTOKBMICHOI CYPOBMHOI POCIIMHHOMO MOXOAKEH-
HA € NepCneKTUBHMM PilleHHAM LibOro NuTaHHA. Kpim Luboro, 3'ABNAETbCA
MOXUBICTb NiABMLLEHHA 6ionoriyHoi LiHHOCTI BUPO6iB [1, 2]. Ha 3miHy
BONOIY 34aTHWM BAAVUBATU 1 BUA NPOAYKTY, O 3aMOPOXKYETbCA, a Came
HaABHICTb ab0 BiACYTHICTb TICTOBOT OOONOHKM.

Marepianu Ta meTogu gocnigxeHHs. Y npoueci focnigkeHb 6ynm
3MOfenboBaHi peLenTypu pprKagenboK Ta NefibMeHiB i3 pi3HO M'sC-
HOI0 CMPOBUHOIO Ta MPOTEIHOM 3 HaciHHA KoHonenb (Cannabis Sativa
L.), Bupobnernx TOB «[lecHaneng» Cymcbkoi 06nacTi. IK KOHTPOMbHUN
3pa30K 06paHO peLenTypy HAUMHKIM Ans nefnbmeHiB «Cubipcbkiy; y 3pas-
Ky N2 1 BUKOPUCTaHO ANIOBMUVHY Ta CBUHUHY; Yy 3pa3Ky N2 2 — CBUHUHY;
y 3pa3ky N2 3 —uepBOHe M'ACO KypuaT-6porinepis; y 3pa3ky N2 4 — Gine
M'AICO KypuaT-6poiinepis. Y MOAenbHi peuentypu [0 3arajabHOi Macy
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dapwy nogasanm 20% npoTeiHy 3 HAaciHHA KoHonesb. [Jo peuenTypu
TiCTa BXOAUSI0 60POLLHO, ANLA Ta Cinb. [pouec 3amMopoXKyBaHHSA 3pa3kiB
NPOBOAMAN METOAOM LUOKOBOIO 3aMOPO>KYBAHHA 3a TeMnepaTypu MiHyC
34-35°C o 3HaueHHsA B TOBLLUi nefibMeHiB MiHyC 18°C. 3aMOpO»KyBaHHA
npoBoAWIM 3pa3KiB y TICTOBI 060M10HLi Ta 6e3 Hel.

Bu3HaueHHA BMiCTYy BOIOTM NPOBOAUAV 3@ JOMOMOrO MeToay Bu-
CYLYBaHHA 51 HaBaXKU y CYLUIWAbHIN Wwadi A0 NOCTINHOT MacK 3a Tem-
nepatypwn 105 °C.

PesynbTati Ta 06roBopeHHsA. BMicT BONorn y 3paskax Bu3Havanu
[0 3aMOPOXKYBaHHA Ta MicnA pO3MOPOXKyBaHHA. Pe3ynbTaTn npeacras-
NneHo Ha puc. 1.

80
7777
i

70

D
o

wv
o

Bmict Bonoru, %
w H
o o

N
o

=
o

o

KoHTponb 3pasok 1 3pasok 2 3pasok 3 3pasok 4

O Papw Hanispabpwvkati y TicToBIN 060N10HLL Hanisdabpvkatu 6e3 TicToBOi 060/10KM
Puc. 1. 3HayeHHA 8micmy 80102U y 00C/TIOHUX 3pA3Kax

lig yac npoBefeHHA [OCAIAKEeHb BM3HaYanu 3miHy BMICTY BONOru
y 3pa3kax HanispabpuKaTiB y TiCTOBI 060/10HLi Ta 6€3 Hel nicnAa pos-
MOPOXKEHHS, @ TAKOX MOKa3HVKM GapLuy A0 3aMOPOXKYBaHHS.

3 puc. 1 BUAHO, WO B YCiX AOCAIAHNX 3pa3KaxX BMICT BONIOMM 3MEHLUMNBCA
nicns po3mMoporKyBaHHA. HainbinbLy BTpaTy Macy 3a3HaB 3PasoKk i3 BuU-
KOPUWCTaHHAM 6inoro m'aca Kypyat-6porinepis 3 NPOTEIHOM i3 HaCiHHA
KOHoOMesb y TiICTOBi 060/10HLi, OfHAK Liel 3pa3ok, 3amMopoxKeHuni 6e3
TiICTOBOI 000OHKY, 3a3HaB HAaIMEHLUWX BTPAT.

Yci 3pa3km 3 BUKOPUCTaHHAM NPOTEIHY 3 HaCiHHA KOHOMesb, OK-
pim 3pa3ka N 1y TicToBill 060/IOHL, 3a3HaNM 3HAaYHO MEHLINX BTPaT
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3a KOHTPOJSIbHUI 3pa3ok. Lli paHi gatoTb 3mory 3poburTi BUCHOBOK NMpo
rapHi BOIOroyTpMmMyBarsbHi BNacTUBOCTI NPOTEIHY.

[opiBHAHHA OTPUMaHKX 3Ha4Ye€Hb BMICTY BONOIMM Y 3pa3kax nicna pos-
MOPOXYBAHHA CBIZUUTD, L0 3Pa3Kky 3aMOPOKEHI Y TICTOBI 060MOHL
Ha 3,63-0,9% BMLLi 33 aHANOTiYHi 3pa3KK, 3aMOPOXKEHI 6e3 060SIOHKMN.

HarmeHwWwi nokasHMKM BTpaT 3a3Hanu 3pa3kuy 3 BAKOPUCTAHHAM Yep-
BOHOrO M'sica KypuaT-6poiinepiB Ta NpOTeiHOM 3 HaCiHHA KOHOMeSb.
3aranbHe NOPIBHAHHA 3HMXEHHA BMICTY BONOMM BKa3ye, WO YCi 3paskuy,
y CKNagi AKUX MiCTUTbCA NPOTEIH 3 HaCiHHA KOHOMe b, MaloTb MeHLWi
BTPaTu 32 KOHTPOJSIbHUN.

BucHoBoOK. [locnig»KeHHA 3MiHWM BMICTY BOJIOMM Y 3pa3Kax Hanisda-
6puKaTiB NiATBEPOKYE, O 3Pa3K/ 3 BUKOPUCTAHHAM AIOBUYVIHU Ta CBU-
HVHW, 3aMOPOXeHi Y TICTOBI 0060MOHL,i, 3a3Hanv MeHLUVX BTPAT. 3pa3Kku
3 BMKOPUCTaHHAM M'ica KypuaT-6poisiepiB Ta NPOTEIHOM i3 HACiHHA
KOHoOMesb BTPATWAN MAcy Nic/iA pO3MOPOXKYBaHHA NPUOAN3HO Ha of-
HOMY PiBHi.

Kntouosi criosa: HaniBpabpurKkaTyl, 3aMOPOKEHHS, MPOTETH, POCSIVHHNI
6inoK, NPOTEIH i3 HAaCiHHA KOHOMESb.

Cnucok BUKOPUCTAHUX AXXepen

1. MaciuHun B.M. Jlocnig»keHHA XapaKTepucTnK M'ACHUX GpapLuiB 3 BUKOPKC-
TaHHAM B NpOLeCi MOCOYy MOMOYHOT CPOBaTKM Ta Cyxoro Monoka / lNaciu-
Hu B.M., Mopo3s O.0., 3axaHgpesuu O.A. // HaykoBuia BiCHUK JIbBIBCbKOrO
HaLioHanbHOro yHiBepCUTETY BETepPUHAPHOT MeaULIMHM Ta 6iOTEXHONOTIN
imeHi C. 3. [xuubkoro.— 2008.— N2 10.2-5 (37).- C. 101-104.

2. YkpaiHeub A.l. Jocnig»keHHA 38aTHOCTI 4O NPOTEONi3y M'ACHUX CiYeHMnX
HanisdabpurkaTis GyHKLiOHanbHOro npr3sHaveHHs /YkpaiHeub A. I. // Ha-
YKOBUI BICHWK JIbBiIBCbKOrO HaLliOHaIbHOMO YHIBEPCUTETY BETEPUHAPHOI
meauLmHm Ta 6ioTexHonorin imeHi C3 Mxuubkoro. Cepis: XapuoBi TeXHOO-
ri.—2017.-T.19.-N2 75.- C. 129-133.
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Prof. dr hab.inz. Mikolaj Jalinik
wydziat budownictwa i nauk o srodowisku
Istytut nauk lesnych,

Politechnika Biatostocka, Polska

Dr Nazar Kudla
wyktadowca zaktadu Turystyki i Rekreadji,
Akademia Zamojska, Polska

POLSKI BON TURYSTYCZNY JAKO
NARZEDZIE AKTYWIZACJITWORZENIA
OFERTY DLA RODZIN Z DZIECMI

Polski Bon Turystyczny jest $wiadczeniem, ktére jest przyznawane dla
dzieci urodzonych do kornca roku 2021 i ma na celu pomoc socjalng i wspar-
cie branzy turystycznej (organizatoréw turystyki, gestoréw bazy noclego-
wej, organizacje pozytku publicznego) w zwiazku z pandemia COVID-19,
jest rzadowg forma wsparcia dla polskich rodzin i przedsiebiorcéw z branzy
turystycznej. Uregulowania dotyczace bonu sg zawarte w ustawie z dnia
15 lipca 2020 r. o Polskim Bonie Turystycznym. Polski Bon Turystyczny to
dokument elektroniczny potwierdzajacy uprawnienie do $wiadczenia na
rzecz matoletniego w wysokosci 500 zt lub 1000 zt w przypadku oséb mato-
letnich z niepetnosprawnoscia. Bon moze by¢ wykorzystany na dokonanie
zapfaty za impreze turystyczng lub ustuge hotelarska. [1]

Tegoroczne informacje od organizatoréw turystyki Swiadczg, ze odpo-
czynek rodzin z dzie¢mi uptynie pod znakiem Polskiego Bonu Turystycz-
nego. Z puli 4,4 min. bonéw aktywowanych zostato juz 3,5 min., czyli
blisko 80%. (rys.1). Do ptatnosci wykorzystano 82% aktywnych bondw.
Dotychczasowym efektem programu jest zaréwno wsparcie budzetow
wakacyjnych milionéw polskich rodzin, jak i ponad 2,3 miliarda ztotych,
ktore wptynety do polskiej branzy turystycznej oraz podmiotéw oferuja-
cych transport, ustugi przewodnickie, organizatoréw wypoczynku dzie-
ci i mtodziezy, a takze gastronomii i rozrywki. Bon mozna wykorzysta¢
jeszcze do 30 wrzesnia 2022 roku.

© Jalinik M., Kudla N., 2022
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Rys. 1. Kwota ptatnosci zrealizowanych z wykorzystaniem bondw turystycznych

Wsrod liderdw z wykorzstania bonu turystycznego wojewdstwa
najbardziej atrakcyjne turystycznie: Matopolskie, Pomorskie oraz Za-
chodniopomorskie. Popularnoscia beda sie cieszy¢ zwtaszcza te regiony
i obiekty noclegowe, ktdre przygotuja ciekawg oferte pobytowa dla naj-
miodszych. Pokoje rodzinne, udogodnienia dla 0séb z matymi dziecmi,
plac zabaw, bliskos¢ plazy czy parkéw rozrywki to najwieksze atuty dla
miejsc, akceptujacych bon 500+.

Program Polski Bon Turystyczny pomaga witascicielom obiektéw noc-
legowych i turystycznych, prowadzacym legalng dziatalno$¢ gospodar-
czy, Dzieki programowi i zwigzanym z nim dziataniom weryfikacyjnym
wielu przedsiebiorcéw swiadczacych ustugi noclegowe, wpisato sie do
ewidencji 27958 (rys.2). Wczes$niej mimo wysitku i starart samorzadow-
cow byto to trudne do wyegzekwowania. Od poczatku uruchomienia
programu w gminach turystycznych liczba oficjalnie zarejestrowanych
podmiotdéw wzrosta o ok. 30%.
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Rys. 2. Dynamika uczestnictwa przedsiebiorcéw w programie Bon Turystyczny

Wraz z pobudzeniem popytu na ustugi turystyczne wzrosta konsump-
cja w powigzanych z turystyka sektorach gospodarki. W ramach ofert
pakietowych i wspétpracy z organizatorami turystycznymi, z programu
Polski Bon Turystyczny korzystajg ustugodawcy oferujacy m.in. transport,
ustugi przewodnickie, piloci wycieczek, organizatorzy wypoczynku i re-
kreacji dzieci i mtodziezy, etc. Popyt w turystyce wptywa takze na wzrost
konsumpcji w takich branzach, jak gastronomia i rozrywka.
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Program Polski Bon Turystyczny przyczynit sie do niwelowania spo-
tecznych skutkéw pandemii — dzieki dodatkowym srodkom na wypo-
czynek turystyka stata sie tatwiej dostepna dla 0séb o réznym statusie,
stanie zdrowia i miejscu zamieszkania, w tym z wczedniej wykluczonych
grup m.in. pochodzacych z obszaréw wiejskich. Ponad potowa przedsie-
biorcow badanych przez POT wskazata, ze co najmniej 26% gosci w ich
obiektach po raz pierwszy skorzystato z wypoczynku dzieki Polskiemu
Bonowi Turystycznemu. Program stanowi takze odpowiedz na potrzeby
zwigzane z wiekszym dofinansowaniem wypoczynku dzieci z niepetno-
sprawnosciami oraz zacheceniem organizatoréw turystyki do tworzenia
ofert, adaptacji obiektéw oraz atrakcji zgodnie z wymaganiami tej grupy
beneficjentow.

Bon turystyczny wystepuje w formie dokumentu elektronicznego,
wygenerowanego w systemie teleinformatycznym indywidualnie dla
kazdego beneficjenta. Aby go pobra¢, nalezy zarejestrowac sie na Plat-
formie Ustug Elektronicznych ZUS (PUE ZUS). Bon, w formie unikalnego
16-cyfrowego numeru otrzymywany jest za pomocg wiadomosci tek-
stowej na wskazany wczesniej numer telefonu lub adres poczty elektro-
nicznej. Numer ten wystarczy okazac podczas rezerwacji pobytu, przy
zakwaterowaniu w wybranym obiekcie lub przy ptatnosci za pakiet co
najmniej dwoéch ustug wchodzacych w sktad jednodniowej wycieczki
(bez koniecznosci noclegu).

Program Polski Bon Turystyczny jest nie tylko narzedziem wsparcia
finansowego. Od poczatku funkcjonowania stuzy takze kreowaniu
popytu i odbudowie ruchu turystycznego, zacheceniu podmiotéw
turystycznych do tworzenia ofert dostosowanych do potrzeb bez-
piecznego wypoczynku, a takze adaptacji obiektéw i atrakcji zgodnie
z wymaganiami 0séb ze szczegdlnymi potrzebami. Poprawie jakosci
krajowej oferty turystycznej stuzy m.in. uruchomiony przez Polska
Organizacje Turystyczng projekt Certyfikacji Podmiotow Turystycz-
nych [2]. Projekt realizowany od kwietnia do konca listopada 2021
roku miat za zadanie wyréznienie podmiotéw turystycznych, ktére
w ramach programu $wiadcza ustugi turystyczne na najwyzszym po-
ziomie, oferujg rozwigzania skierowane do rodzin z dzie¢mi i 0séb z
niepetnosprawnosciami, a jednoczesnie spetniaja wymogi bezpiecz-
nego wypoczynku.
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Slowa kluczowe: bon turystyczny, branza turystyczna, Polska Organi-
zacja Turystyczna
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MapuHa bangxn

0-p. eKOH. HayK, npogecop,

npogpecop kagedpu nidnpueMHUUMBO Ma mypusm,
OOdecbkuli HayioHanbHUU MOpCbKUU yHiBepcumem

IHAYCTPIA FTOCTUHHOCTI
HA MOPCbKOMY TPAHCHOPTI

[ns YkpaiHu, AKa Ma€e NPOTSKHICTb MOPCHKOI NiHii y36epex» s noHas
3010 Km [1], MOPCbKIMIA TPAHCMOPT € BaXK/IVBMM KOMMOHEHTOM TypPU3My
Ta 3HAYHOIO YaCTMHOIO NOAOPOXKeN. BUKopmncTtaHHA MOPCbKOro TpaH-
CMOPTY 3 TYPUCTUYHOIO METOIO LUNPOKO BUKOPUCTOBYBANM NPOTArOM
yciel icTopii. Xoua 3 akTuBi3aui€lo aBiaLil BOAHI TpaHCMOPTYBaHHA 3MeH-
WM CBOI 0OCATY, afne He BTPATUAM NOMYASPHICTD.

MeTolo gocnig»keHHA € BUHanAeHHA NepcrneKkTyB NigBULLEHHA iHaY-
CTPIil FOCTUHHOCTI Ha MOPCbKOMY TPAHCMOPTi, 30KpeMa B YKpaiHi.

[HAYCTPiA FOCTUHHOCTI HA MOPCbKOMY TPAHCMOPTI MICTUTb Pi3Hi NoCny-
Iy, MOYMHatouK Bif 6e3nocepeaHbO NepeBe3eHHs TYPUCTIB, IX PO3MiLLeH-
HA, XapuyBaHHSA [0 HaflaHHA [OAATKOBYX MOCYT, TaKMX AK: GaHKIBCbKa
CnpaBa, CTpaxyBaHHA, OXOPOHa ToLO. A TaKOX NPOMNOHYE JO3BINNA 3 MiC-
LUAMY BiANOUUHKY, KyNbTYpWY, NPUrof, HOBUX Ta PI3HOMAHITHUX BPaXeHb.

Barato KpaiH 3HauYHO MipOoto NOKNafaTLCA Ha Lo chepy Typrsmy
AK Ha JXepeno NoAaTKiB | 4OX0diB ANA KOMMaHIK, Wo NpodatoTb NOCyry,
TOMY PO3BUTOK iHAYCTPIl FOCTUHHOCTI € OAHIEI0 3i CTpaTerin, Lo BUKO-
PUCTOBYIOTb HEYPAQOBI OpraHizauii 4nA NPoCcyBaHHA NEBHUX TepPUTOPIn
AK TYPUCTUYHMX Ans 36inblieHHA 06cAriB TOpriBni yuepes npoaak ToBapis
i mocnyr HemicLEeBOMY HaceneHH!0. [1o TOro X, HadABHICTb Ha y36epexxi
TYPUCTUYHNX 06’EKTIB, AKI MaloTb HGaraTy KynbTypHY Ta iCTOPUYHY Craj-
LW MHY, CNPUAE NiABULLEHHIO PIBHA 3aUiKaBNeHOCTi MOJOPOXKYUNX.

B YKpaiHi 3HauHuMin noTeHUian Ana po3BUTKY KPYi3HOro Typusmy. Tak,
y 2019 poui Ogecbknin NOPT NPUNHAB OKeaHCbKUM nanHep Amera, AKN
xoauTb nig npanopom baramcbkux octposis. JlaiiHep Amera nobyzoBsa-
HUM y QiHnAHZily 1988 poui. 3a cBOK TPUALATUPIYHY iCTOPIKO 3MIHNB
KinbKa Ha3B Ta KpYi3HUXx onepaTtopis. 3 1988 no 1999 pp. Ha3mBaBcA

© bangxun M., 2022
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Royal Viking Sun, noTim o 2002 — Seabourn Sun, no 2019 — «[MpuHceH-
Jam». CyaHo Ma€ goBxuHy 205 m, Wnpuny 29 m, ocigaHHa 7 m. BogoTton-
HaxHicTb 39000 1. CymapHa NOTY>KHICTb YOTUPbLOX ABUTYHIB CTAHOBUTb
28500 k.c. LUsnpKicTb MakcMmasnbHa — 22 By3nu, Kpencepcbka — 18 By3nis.
Ha peB’'AaTn nacaxmpcbKrx nanybax moxe po3mictutica 835 nacakupis,
a eKinax cknapaeTtbcs i3 440 ocib.

Y 2021 poui go Opgecbkoro MOpPCbKOro nopty npubys nepLunii, 3a ABa
POKMU, MixKHapOoJHWI KpYi3HW nanHep — Tennoxig SeaDream Il nig npa-
nopom baramcbkux ocTpogiB. Ha 6opTy nanHepa 6ynu 65 MaHAPIBHMKIB,
nepesaxHo rpomagsH CLUA ta KaHagwn. 3a mipkamu KpyizHoro 6i3He-
cy SeaDream |l BBa)Ka€TbCA HEBENVKMM, ane PO3KilLHNM CYAHOM, Ka-
I0TU AIKOFO BPaXKaloTb CBOEID efleraHTHO HedOpPManbHICTIO, 3 BUAOM
Ha OKeaH Ta KyXHelo CBIiTOBOro piBHA. Lle nepwunn 3axig mi>kHapogHoro
Kpyi3zHoro cygHa nicna 2019 poky, Konuv 3axoam CyAeH i3 Typuctamm
o Opecbkoro nopTy 6ynu ckacoBaHi Yepes naHAeMilo KOPOHaBipycy.
CraHoM Ha 2021 pik 6yno 22 3aABKM Ha 3aX041 MiP>KHaPOLHUX KPYi3HMX
nanHepis, npote Tennoxig SeaDream |l BuaBmBeca nepwmm. Ha 2022 pik
nogaHo 6nun3bKo 30 3as8BOK Ha 3aX04W MiXKHAaPOAHMX KPYi3HUX CyaeH
Zo nopty micta Ogecu. Ta ui nnaHy 6yno BLUEHT 3pyNHOBAHO.

[nAa nepcnekTns po3BUTKY KPYI3HOro TYpr3My € BCi nepegyMoOBU.
OpecbKnin MOPCbKUI MOPT TEXHIYHO MOKe NPUNMATN OKeaHiYuHi nam-
Hepwu. A Ha y36epex>Ki CTBOPEHO MOBHOLiHHI YMOBU 417 PO3BUTKY efle-
MEHTIB iHOYCTPIT FOCTUHHOCTI AK NPOBIAHOIrO HaNPAMKY 3a[JOBOJIEHHA
CoUiaIbHO-eKOHOMIUHMX NOTPe6 TYpPUCTi He TiNbKKU Y NpoLeci CnoXu-
BaHHSA MeBHMX TOBAPIB Ta HafaHHI Nocnyr, ane N NpPUBITHOCTI, [O6pO-
3UYNMBOCTI, WO CYNPOBOAXYIOTb BCi chepu BiANMOUNHKY.

BipnosigHo 0o enemeHTiB iHQYCTPIl FOCTUHHOCTI MOPCbKi 11 OKeaHiYHi
KPYi3Hi KOMNaHil MaloTb HaCTYMHWI PO3MNO4inN:

1) knacy «CtaHgapT» Bipi3HAIOTbCA BENVKOK NMaCaKUPOMICTKICTIO
Cy[eH i OpiEHTOBaHI Ha CiMeHWI BiANOYMHOK (AiTV YacTo inyTb
6e3KOLUTOBHO; HasABHI AMTAYI irpoBi Knybu, MangaHumKm i 6acenHm),
BIQHOCHO HEeBMCOKa LiHa, piBeHb cepBicy Bignosigae 3-4 3ipkam.
CyaHa 3axoAaTb 40 TUNOBUX NOPTIB i MalOTb KiNbLUeEBi MapLIpyTy;

2) knacy «[pemiym»: MeHLIa 3aNOBHIOBAHICTb lariHepa (3a CXOXMX
po3mipax), 6inblue 06CyroByBasibHOrO NEPCOHay Ha OLHOTO MNa-
CaXknpa, noninweHe xapyyBaHHA, HAABHICTb AenikaTecis, piBeHb
cepsicy Bignosiga€ 4-5 3ipkam, HasaBHI YMOBU Af1A CIMENHOro



Po3BATOK TypUCTHYHOI cpepu B ymoBax rnobamisauii > Cekuis 3 » 221

BiZIMOUVHKY, afie OPiEHTOBAHICTb GiNiblle Ha 4OPOCIUX NaCAKUPIB,
JoBONI TpUBani NiHiNHI Kpyi3y;

3) knacy «JTokc» — HeBenrKi po3mipy Kopabnis (300-800 nacakupis),
BENVKI KaloTw, iIHOAI BCi CbIOT, BUCOKA KYXHS, BiACYTHICTb OpieHTaUil
Ha CiIMEVHNI BifMOYMHOK, EKCKITIO3UBHUIM NEPCOHanNi30BaHNM cep-
BiC piBHA 5 3ipOK, opieHTaUiA Ha BUCOKNI piBEHb AKOCTI, BUCOKaA
BaPTIiCTb KPYI3iB, €K30TUYHI MapLLPyTy;

4) knacy «CynepJliokc» — HeBenmKi po3mipy Kopabnis (4o 500 nacaxu-
piB), BENMKi KaloTW, Mal>ke BCi CbIOT, BUCOKA KyXHSl, BUCOKNIA CepPBIC
(DBOpEeLbKMI, KOHCbEPXK Ta iH.), BIACYTHICTb Opi€HTaLliil Ha CiMeHUN
Bi4MOYMHOK, iIHAMBIAYyanbHUI NigXig, eKCKA3MBHNN NepcoHani-
30BaHUI CepBicC PiBHA 6—7 3ipPOK, OpPi€HTaLiA Ha BUCOKNI piBEHDb
AKOCTI, BUCOKa BapTIiCTb KPYi3iB, eK30TUYHI MapLUPYTX.

Cepep ronoBHUX TEHAEHLi CYy4aCHOroO PO3BUTKY iHAYCTPIi FOCTUHHO-

CTi Ha MOPCbKOMY TPAHCNOPTi LOPEUYHO BMOKPEMUTN TaKi:

- nornubneHHA cneuyianisadii Ta gueepcudikauii nocnyr;

— BUKOPUWCTaHHA iHPOPMaLiINHNX CUCTEM YMPABAiHHSA, TEXHONOTYHOIO
06CNyroByBaHHs, MapKETUHTY;

- iHTerpauis KaniTany nignpuemcTs chepm Nocayr 3 Kanitasiom
TPAHCMOPTHUX, GiHAHCOBMX, CTPAXOBUX Ta iHWUX cdep i ranysen
€KOHOMIKN.

Knro4osi crio8a: iHQYCTPiA TOCTUHHOCTI, MOPCbKWIA TPAHCMOPT, KPYi3.

Cnucok BUKOPUCTAHUX AXKepen

1. HauioHanbHui atnac YkpaiHu.— URL: http://www.wdc.kpi.ua/atlas/4140100.
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2. Bnepluue 3a aBa poku go Opgecu 3ailoB Kpyi3HWIA naliHep: Ha 6opTy ame-
PVIKaHUi 1 KaHaaui. YKpaiHcbKa npasga. 28 BepecHa 2021 p.— URL: http://
surl.li/ddrtp.
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Oner lNaBpuniok
0-p eKoH. Hayk, npogpecop,
BH3 «Esponetlicokutl yHisepcumem»

TYPU3M B YMOBAX BIMHU

Bctyn. CBiT NoBONi OrOBTYETHCA Bif HaCNiAKiB rnobanbHOI naHaemil
Covid-19. 3rigHo 3 gaHUMK BcecBiTHBOT TypUucTMUHOI opraHisauii OOH
(UNWTO), y nepluomy kBapTani 2022 p. KOHCTaTyeTbCsA 36iMbLUEHHS Kiflb-
KOCTi Mi>KHapOOHUX TYPUCTUYHKX NPUOYTTiB Ha 182% NOPIBHAHO 3 aHa-
noriyHmm nepiogom 2021 p.— BignoBigHo 3 41 maH. 4o 117 MAH., WO BTIiM
CTaHOBUTB NnLe 61% Big piBHA 2019 p. HaibinbLwmin npupict npogemoH-
CTpyBanu eBponencbknin (+199%) Ta amepukaHcbkui (+97%) perioHu
[1]. OpraHi3auis nybnikye oObHaginnmei nepcnekTvBY BifHOBIEHHSA rany3i
Yy 3B'A3KY 3 MOM'AKLUEHHAM BUMOT A1 TYPUCTIB 3 60Ky Aegani 6inbLuoi
KinbKOCTi KpaiH. BogHouac yHacnigok BincbKoBol arpecii PocincbKkoi
Depepalii B YKpaiHi iCHy€e iIMOBIPHICTb MOPYLUEHHA MNOBIIbHUX TEMMIB
BiJHOBJIEHHA ranysi Ha T/1i CKNagHOI eKOHOMIUYHOI KOH'IOHKTYPU Ta BUCO-
KUX LiiH Ha eHeprito. TypncTuyHa iHaycTpia YKpaiHum 3a3Hana BesinyesHnx
361TKiB, NpoTe He NpunuHMNa GYHKLiOHYBaHHA: Hapasi BiabyBa€eTbCA
il NoXXBaBneHHA Ta TpaHcdopMaLlif, WO BMMAarae aHanisy ta ¢opmynio-
BaHHS MOXMBOCTEN 3abe3neyeHHA nofanbLLoi MO3UTUBHOT AVHAMIKM.

Merta - BUCBITANTW CTaH ranysi, HU3Ky TeHAeHUiln Ta HOBUX popm
30iNCHEHHA TYPUCTUYHMX BiABIANH, AKI CTann CbOrogeHHMK peaniamu.

PesynbraTtu gocnigKeHHA. 3rigHo 3 faHUMM [lepKaBHOro areHTCTBa
pPO3BUTKY Typur3My YKpaiHu, 3a nepLue nispiuya 2022 p. BiiHa CNpUYnHU-
Na CKOPOUEHHSA HAAXOLXEHb 10 AePKOI0KeTY Big Typranysi Ha 25,7%.
TypuctnuHmin cesoH 2022 poKy CTaHe HanBaX4u1M 3a BClo icTopito YKpai-
HK. YacTuHa TepuTopii okynosaHa abo nepebyBae B 30Hi akTBHMX 60110-
BUX Ail, WO YHEMOXITMBNIOE GYHKLIOHYBaHHA TYPUCTUYHOI AiANBHOCTI.
3axigHi Ta yueHTpanbHi obnacTi 34e6iNblIOro HagaTb NOCAYTU Nepe-
ceneHusM / GixkeHUAM, Xoua Ha LMX TeEPUTOPIAX YaCTKOBO NMOHOBMWN
CBOIO POOOTY TyponepaTopu, AKi cnelianisytoTbCsa Ha BHYTPILLHbOMY
Typu3Mi. Yepes noyaToK BOEHHUX il BeNMKa KiNbKiCTb TyponepaTtopis

© laspuniok O., 2022
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NPUNMHUNA AiANbHICTb, @ ANA TUX, WO He MaloTb AOCTaTHbOI 6a3n Kni-
€HTIB, ICHYE PU3MK 3a/MLLEHHA PUHKY: Hapa3i NONuUT Ha IXHi nocnyru
CTaHOBUTb 5-10% Bif MUHYNOPIYHOTO.

Yepes noBHOMAaCLITAOHY BiliHY N1LLE HEBENMKA YAaCcTKa HAacesIeHHA
CMPOMOXHa BiMouYMBaT 3a KOPAOHOM, YaCTO BigNpaBAAYNCh Y MO0~
POX i3 3apyO6iXKHNX KpaTH. 30BHILLHIV TYPU3M 3LiNCHIOETLCA Y Mi3ePHUX
o6cArax, Lo MOXKHa NOACHUTY NEBHUMW NMPUYNHAMUN: MOBHOMACLUTabHa
BillHa | OKynaLjia YaCTUHN TepUTOpIT HALLOT Aep>KaBy; 30iNbLIEeHHA BUTPAT
Ta 3MEHLUEHHA JOX0iB BeINKOI KifIbKOCTi HaCeNeHHS; BifCYTHICTb MOX-
NNBOCTI BMI3AY BiNCbKOBO300OOB'A3aHNX 3a KOPAOH i3 CiM'AMU; CKNagHOLL
3 JIOTiCTUKOIO (2eponopTy He NPALLIOTb, YaCTi 3aTPUMKM B 3a/1i3HUYHOMY
CronyyeHHi, HeoOXiAHICTb 3AiIICHEHHA AEKINbKOX Nepecagok); obme-
MKEHHSA, HaKNaeHi peXXMOM BOEHHOTO CTaHy, 30KpemMa KOMeHZAHTCbKa
rOAVHa; 3pOCTaHHA LiH Ha NanbHe; NagiHHA KypCY rpUBHI.

Ha Hanbnvxumim TypuctnyHmnin cezoH 2022-2023 pp. yci BUNboTu
3annaHoBaHi i3 cycigHix KpaiH. Hapasi TypnctmuyHi onepatopu opra-
Hi30BYIOTb aBiapencu 3a paxyHoK TpaHcdepy TYPUCTIB 4O KYPOPTHUX
KpaiH 3 Mongosw, Monbuwi Ta Jlnten. Jo HannonynApHiwmx gectruHauin
niTHbOro ce3oHy 2022 p. Hanexanu bonrapia Ta kpaiHn AgpiaTnyHoro
y36epex:ka. YacTuHa yKpaiHuiB, AKi 6poHiotoTb roteni 8 Xopsarii, YopHo-
ropii, [peuil, iayTb TyAM BAACHUM TPaHCNOPTOM. KOPUCTYIOTbCA MOMUTOM
roteni 3 cuctemoto «All Inclusive»» B ErunTi, TypeuunHi Ta peuii. Bigby-
NOCA iCTOTHE NOJOPOXKUYAHHA TYPiB, MPUMIPOM, CIMENHWI BifMOYNHOK
y TypeuuuHi, BapTiCTb AKOro Ha AeB'ATb AHiB y 2021 p. cTaHOBWMa Npu-
65113HO 50 TrC. rpH, y cepnHi 2022 p. 06xoamsca Bxe Yy 80—100 TUC rpH;
TUXKAEHb NepebyBaHHA Ha 6oNrapCcbKUX KypopTax Afisa ABOX LOPOCNX
BignoBigas 23-25 Tuc. i 38-45 Tuc. rpH.

AkTyanisysaBsca BignounHok y Koponisctsi Tainang, ge 3 1 nunHa 2022
p. 6yno cnpoleHo npasuna B3y Ans yKPAiHUiB 3 MOXIMBICTIO Nepe-
6yBaHHA 6e3 Bi3un ynpofosx 30 fHiB Ta il NpofoBXeHHAM Le Ha 30 gHiB.

[eLo noxXBaBNBCA BHYTPILLHIN Typrn3M, 0CO6IMBO 3axifHWI NOro
HanpAMm, BiOynocs BifHOBIEHHA NpaLi HU3KKU KypopTiB, 30Kkpema Mup-
ropoga Ta Tpyckasugs. MNocTiliHMI cTpec Ta nepebyBaHHA y CTaHi Hanpy-
XKeHHs, CTpaxy Ta Biguatlo reHepyBasno HarajbHy notpeby 3abesneuntu
HacesieHHIo xo4ya 6 HeBenuKy Bigpaay Ta TMMYacOBUI CMOKIi. Y Harogi
CTalOTb TYPUCTUYHI NOZOPOXKi, criprsAloun Gi3MYHOMY Ta NCUXOEMOLLiN-
HOMY BiMOYMHKY. YKpaiHLi NOTPOXy NoYanu fo3BoNATN cObi KOPOTKI
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NOJOPOXKi KPAiHOIO, LLO reHepye NOXKBaBJIEHHA N MepeXi CYMiXHUX ra-
nyseln — NepeBi3HUKIB, pecTopaTopiB, BUPOOHUKIB KpadTOBOI MpoayKLiil.

BUHMK TaK 3BaHUI «TEMHUI TYpU3M» [2], MEeTO AKOrO € BiABIAVHN
3pYNHOBaHMX MICT YKpaiHW i3 BUCBITIEHHAM 3BipCTB arpecopa. Tprsa-
NiCTb eKCKYPCii CTaHOBUTb NPUOGAN3HO YOTUPY FrOANHN, 060B'A3KOBOIO
YMOBOIO i 3aMOpyKOI0 6e3neKyn € HaABHICTb Fifa, AKMIA 3HAE MicUs 1 Ha-
npAMU pyxy, No3asK camocTiliHe nepecyBaHHA abo HaBiTb HeBenuKe
BIOXUNEHHSA Bif MapLLpyTy NOB’A3aHe 3 BeNNYE3HM PUNKOM HaTpanuTn
Ha MiHYy 4y 6om6y. 30KpeMa, B nicax byui HasBHI akTMBOBaHI 6oMbW, AKi
MOXYTb BUOYXHYTW ByLb-AKOI MUTI.

BucHOBOK. YCilLlHUI PO3BUTOK TYPUCTUYHOT ranysi nepebysatrme
Y WiNbHIN 3aNeXHOCTI BiA NPUMNNHEHHA BiHW, LWBUAKOCTI BiAHOBMEH-
HA IHPPACTPYKTYPU Ta 3arafibHOro PiBHSA XXUTTA B KpaiHi. Lle BnnvHe
AK Ha B'I3HWI, TaK | Ha BUI3HUIA TypU3M.

Knroyosi crio8a: BiviHa, TYPUCTUYHA iHOYCTPIA, TEeMHUA TYPU3M, TPaH-
coep.
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Banepin Nap6ysoBa

cmydeHm 2p. TY-200

Haykosu kepisHuk: TannHa 3aBapika
0-p 2eoep. Hayk, npogpecop, npogpecop kageopu
MiXXHAPOOHOI eKOHOMIKU | mypu3smy,
CxiOHOYyKpaiHCbKUU HaUioHanebHUU yHisepcumem
imeHi Bonooumupa [lans

NMPUPOAHO-3AMNOBIAHUA OOHJ,
JIYFTAHCbKOI OBJIACTI:
CTAH B YMOBAX BINCbKOBUX A1

BcTtyn. BilicbKoBI fii Ha TepuTopil YKpaiHu Npu3Benn o BenmyesHmnx
NMOACBKNX, EKOHOMIYHWX, MPUPOAHMX BTPAT, MacLUTabuy AKNX Lie He MOX-
NNBO OCTaTOYHO ouiHuTU. MprpogHo-3anosigHKi doHz (M3P) JlyraHcbkoi
obnacTi yacTkoBO NocTpaxaas e 2014 poky, Ta nicna notToro 2022
POKy MU B3arani He MaEMo JOCTOBipHOI iHpopmaLii Npo noro ctaH. Ane
nouYnHaTn poboTy 3 gocnigKeHHs ctaHy N30 noTpibHO BXe 3apas, Tomy
LA Tema € BKpay akTyanbHOI0.

Merta - focnigKeHHs cTaHy NpUPOJHO-3anoBigHoro poHAy JlyraH-
CbKOi 06N1acTi B yMOBaXx BiliCbKOBUX [l

Pe3ynbraTtn gocnig»KeHHA. Hapasi B 30Hi 601oBux fin abo Ha TiM-
YaCcoBO OKYMOBAHUX TEPUTOPIAX NepebyBae 44% nnoLli HalioHaNbHUX
napkiB Ta 3anoBigHVKIB YKpaiHu. 3a nigpaxyHkamu MiHicTepcTBa 3axXucty
JOBKINNA Ta NpUPOoAHUX pecypcis ue noHag 900 nprMpoaoOXOPOHHMX
TepuTopin, 138 3 AKNX po3TaloBaHi Ha JlyraHwwHi. OpraHu Bnagu Ta rpo-
MaZCbKi opraHi3auii He MaloTb 3MOri BECTU Tam Po6OoTHK 3 MPUPOLOOXO0-
POHHOI [iANbHOCTI Ta iCHYE BeNMKa BipOrigHIiCTb, WO Ui pecypcn MOXKYTb
Oy TV 3HWLLEeHi Yepes 6orosi aii [1].

MpobnemaTnky cTaHy NpUpoaHo-3anoBiaHOro poHay JlyraHwmHm
BmBYaB ekonor EMNJ1 Onekcin Bacuntok. JocnigHnK po3po6us many 3a-
noBigHWX TepuTopin, Wwo noctpaxganu nig yac ATO. MpoTe JlyraHwuHa
CTpaXK[a€ i 4OCi, @ KiNbKICTb MOCTPaXkA4anmx 3anoBigHMKIB Ta MPUPOJO-
OXOPOHHUX TEPUTOPIN 3pocTac [2].

© lapby3soB.a B., 3aBapika I, 2022
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Hapasi cuctema nigpaxyHKy Ta aHanisy 36uTKiB Bif BiliHV Jy»e 3na-
rog»keHa i aBTomatm3oBaHa. [lepxaBHa iHcneKuia Gpikcye nyHKu Bif
CHapAgiB, aHani3ye CTaH NiciB Ta OUiHIOE 3abpyaHeHicTb noBiTpA. CTaH
3BiNIlbHEeHMX Bif OKynauil ficiB Ta CTeniB Ay»ke He3afoBiNbHWN Yepe3
Te, WO TaM MOCTINHO BigbyBannca o6CTpinm, Noxexi Ta pyxanacs Tex-
HiKa. 36MTKN Ha OKYNMOBAHUX TEPUTOPIAX MOXKIMBO BifCTEXNUTUN NMLLE
yepes cynyTHuKM [3].

Hali6inbluy KinbKicTb nolwKogXeHb O0yno 3aBfaHoO aagMiHicTpauiam
Ta iHppacTpyKTypi 3anoBigHvKiB. byaisni agmiHicTpauin HaLioHanbHMX
napkis norpaboBaHi Ta 3pyNHOBAHI, Uepes Lie Tenep HEMOXIIMBO BECTU
[OCNiAHULbBKY | HAyKOBY poOOTY Ha LiMX 3anoBiaHMX TepuTopiax. Yepes
HecTauy nasviBa Ta aHEKCOBaHY NOXeMXHY TeXHIKY HEMA€E MOXIIMBOCTI
racuTuy noexi. Bueri Ta npauyiBHMKM HaLiOHanbHMX NapPKiB Ta 3ano-
BigHVKIB O OCTaHHbOTO NepebyBanu Ha NiHil POHTY, Hamaratumcb
pobuTtn Bce MOXNKMBE, W06 MiHIMi3yBaTV pynHyBaHHA. Hapasi 6inbLuicTb
npawiBHUKIB eBaKytoBanuca, 60 npawoBaTy Ha HeGe3neyHil TepuTopii —
ue BeNuKNn pusuk.

3a iHbopmaieto [lep>kaBHOI eKONOriYyHOT iHCNeKLUiT B JlyraHCbKiln 06-
nacTi yepes 6oMOBI Aii nocTpaxaano 3arasiom 28 TUC. ra NepeBakHO
XBOVIHUX niciB. HanbinbLy Teputopito nicoBnx HacagXeHb BTPATUIO
CeBepopoHeLbke, PybixkaHcbke, KpemiHcbke, Kyapswiscbke Ta bopis-
cbKe nicHuuTBa. lNoxexi nowkoaunn noHan 70% nicoBMx HacafaXeHb
CTapOKpaCHSHCbKOrOo NiCHULTBA Ta GinbLie Hix 60% NicoBMX HacaaXeHb
bopoBeHbKiBCbKOro nicHULUTBA. Big BOrHio noctpakgas [igponoriyHni
3aKa3HUK MiCLLeBOro 3HaueHHsA «KpemiHCbKi KanTaxi» Ta YactuHa Jlyrax-
CbKOTO NPUPOAHOro 3anoBigHnKa «Tpboxi36eHCcbKni cteny». OCHOBHY
nnowy HauioHanbHoro napky «CBATi ropu» 3aimatoTb COCHOBI 6opw,
80% AKX BXe 3HMLLEHO, ane BOHM 1 JOCi CUIbHO NOTepnatoTb Bif No-
KeX. 3yNUHUTY NOLWMPEHHA BOTHIO HEMOXNMBO, OCKINIbKU Ha Ui Te-
puTopii BigGyBatoTbCca akTUBHI 601OBI Aji. IHWa yacTrHa «CBATKX rip»
CKNAJAETbCA 3i LUTYYHMX COCHOBMX HacaXeHb, PO3TaLLOBaHMX Ha NiCKax,
yepes AKi BOroHb NPOXOAMWTb Ay»e aKTUBHO i WBNAKO [4].

LWopo BigHOBNEHHA MicT JlyraHwuHM Hapasi gy»e 6arato obroeo-
peHb Ta NnaHiB. Ane, Ha XaJlb, € TePUTOPIi, AKi HEMOXNBO HisK Bifoy-
JyBaTu — Lie 3anOoBigHMKN Ta HaLiOHaNbHi Napku. Hankpawum pilueHHAM
6yae 3anMWnNTN 3pYINHOBAHI €EKOCUCTEMMU BiHOBIIOBATMCA CAMOCTIHO.
MoXn1Bo, nuLle NiABULWNTA POAIOYICTb 3eMeSTb XiMiYHM COCOOOoM, ane
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ue ay»e goporo. YpaxoByoum AocBig nicna Jpyroi ceiToBOI BiHW, Bif-
HOBJIEHHA HaLlioHaNbHO-NpUpoaHoro ¢oHAay JlyraHcbKoi 06acTi Moxe
TpuBatu Big 30 4o 100 pokis.

Kntouogi cnoga: npnpoaHo-3anoBiaHnin GoHA, BiiCbKOBI fil, eKoNOorivHi
HacnigKku.
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lOnia lonoBuyk

KaHO. eKOH. Hayk, 0oyeHm

doyeHm KagheOpu MapkemuHay ma pekiamu,
BiHHUUbKUUG mopzo8esibHO-eKOHOMIYHUU iHcmumym
JepxasHoz2o mopzosesnbHo-

EeKOHOMIYHO20 yHisepcumemy

Aunppin lonop,

0-p eKOoH.HaykK, npogpecop,

3asidysay kageOpu mypusmy,
Jlbgiscbkuli 0epxasHul yHisepcumem
¢i3uyHOI KysIbmypu

imeHi lsaHa bobepcbko20

MAPKETUHIOBI MEXAHI3MM
MOAEPHI3ALII
CUCTEMUN HAQAHHA
CAHATOPHO-KYPOPTHUX NOCAYT

CaHaTOPHO-KYPOPTHI MOCYTN B CYy4YaCHUX YMOBAX HE OOMEXYHOTb-
CA NnWe TPaauUinHM NiKyBaHHAM Ta NPOQiNakTNKO 3aXBOPIOBaHb,
a flepani yacTiwe yBOoAATb AOAATKOBI O340POBYI, peKkpeauinHi Ta nis-
HaBaNibHi enemeHTN. PO3WNPEHHA PUHKOBUX MOXNBOCTEN 3aKna-
JiB, O HaJaoTb TaKi NOCAyru, HEOAMIHHO Nepenbayvae HeobXigHICTb
B YKpaiHi, 3arafiom BUATN Ha AKICHO HOBUI piBeHb GpYHKLiOHYBaHHA
Ta KOHKYPEHTOCNPOMO>KHOCTI.

Tak, C. MOpo03 BUOKpeMIIto€e TaKi HanpAaMn MoJepHi3aLii CaHaTOpHO-
KYPOPTHOrO rocnofapcTBa, AK PEKOHCTPYKLUiA Ta OyAiBHULTBO HOBUX
CaHATOPHO-KYPOPTHUX 3aKaAiB, PO3BUTOK iX iIHPpacTpyKTypu; bop-
MYBaHHSA TYPUCTUYHOI Ta PO3BaXKanbHOI iHGPaCTPYKTYpy KypopTiB; Au-
BepcmdiKaLis QiAnbHOCTI CAaHAaTOPHO-KYPOPTHUX 3aKnagis; opMyBaHHA
IX CTINKOT CNCTEMU Ha OCHOBI FOTEIbHOIO NPUHLUNMY; KnacTepusauis
KYpPOPTIiB; NpOMOLiA peKpeaLUiiHUX MOXKITMBOCTEN KYPOPTiB Ta OKpe-
MUX 3aKNagis; cniBnpawa KypopTiB i3 TYPUCTUYHUMUN NiAAPUEMCTBaAMU;

© lonosuyk 0., Tonopg A., 2022
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YNPOBaAKeHHA TEXHIYHMX iIHHOBALiN Y AIANbHICTb CAHAaTOPHO-KYPOPTHMX
3aKnafiB; iHHOBALiMHUIA MeHeIXKMeHT [3].

OCHOBHMM MapPKeTMHIOBMM MEXaHi3MOM MOAEPHI3aLil cnctemm Ha-
[AHHA CAHAaTOPHO-KYPOPTHUX MOCAYT € MPOMOLif, iKa NonArae B epekx-
TMBHOMY NPOCYBaHHi CAHAaTOPHO-KYPOPTHUX NOC/YT Ha perioHanbHO-
My, HaLiOHaNbHOMY Ta MiXXHapPOAHOMY PUHKaX, CMOHYKaluu TypUCTiB
[10 3a]0BOJIEHHS 1X peKpealinHo-0340poBUMX noTpeb. BignosigHo,
MO>KHa BUOKPEMUTU TaKi OCHOBHI peKnamHi IHCTPYMEHTU NPOCyBaHHA
CaHaTOPHO-KYPOPTHUX NOCAYT:

— YyUYacTb Y MiXKHAPOLHMX TYPUCTUYHUX BUCTaBKax, ApMapKax, dpopy-
Max, 30aTHUX GOPMYBaATU TPMBaNi Mi>KHAPOLAHI CTOCYHKM (METOH0
TaKMX 3aX0fiB € 0OOMiH CAHAaTOPHO-KYPOPTHMM JOCBIAOM, NPOCY-
BAHHA NOCAYT, 3a7lyYeHHA iIHO3eMHUX iIHBECTULiN Ta NOTeHUiNHNX
TYPUCTIB);

— opraHisauia MiXKHapoAHMX peKknamHux abo iHpopmaLinHuX Ty-
piB, AKi cneyianbHO po3pobunm TyponepaTopu AnA MeHeaXe-
pwv 3 Typu3my (TypareHTiB) A1 O3HAMOMJ/IEHHA 3 TYPUCTUYHO-
peKkpeauinHMmM NPOAYKTOM, HOBMMW 0340POBUYMMY MapLUpyTamu,
0340POBYUMM NOCAYraMun, a TaKOK 3 OCHOBHMMM 0340POBYNMU
3aKnagamu KypopTy 4n perioHy 3araaom;

— IHTEpHeT-MapKeTUHT, AKNI MPONOHYE WNPOKIi MOXANBOCTI B NPO-
Leci NpoCcyBaHHA CAaHAaTOPHO-KYPOPTHUX NOCNYT (Cepes OCHOBHMX
IHCTPYMEHTIB iHTEPHET-MapPKETUHIY MOXHa BUOKPEMUTN MegilHi
GaHepu Ha canTax, CTBOPEHHs Beb6-caliTy, pekfiama B MOLYKOBUX
cucTemax 3a Kt4yoBUMM CSI0BaMU, MPOCYBAHHA NOCAYT Yepes Co-
LianbHi Mepexi ToLwo);

— NPOBELEHHA iIBEHT-3aX0fiB Y Mi>KCE€30HHA Ta HU3bKUI CE30H (KOH-
bepeHuii, cemiHapy, KOpNOpPaTUBY, CUMMO3iyMU, TPEHIHIY, PO3Ba-
XaJibHi 260 HayKOBO-OCBITHI 3axoau) [2].

BogHouac oxapakTepn3oBaHi HaNpAMM MOAEPHiI3aLil CaHaTOPHO-
KYPOPTHOrO rocnofapcTBa MaloTb CEHC NMLLe B KOHTEKCTI iHTerpauii
KypOPTHOI cpepu 10 CTPYKTYpPU perioHanbHOI TypucTuyHoi cuctemm [1].
Y TakoMy pasi CyuyacHi MofepHi30BaHi KypopTi 3i cdopmoBaHUMY GpeH-
Jamu, Lo OPIEHTOBaHI Ha MiXXHaPOAHNI PUHOK, MOXYTb CTaT/ BaroMol
KOHKYPEHTHOIO NMepeBaroto perioHy Ta BaXIMBUM HaNpPAMOM MapKeTWH-
roBOI MONITUKM PEerioHanbHOro PO3BUTKY TypU3MY.
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Knro4osi cs108a: CaHAaTOPHO-KYPOPTHI NOCNYTr, MapKETUHIOBI Mexa-
Hi3MK, MoepHi3auif, Typu3Mm.
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Anppin lonop
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3asidysay kaghedpu mypusmy
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MPIOPUTETU PO3BUTKY
TYPUCTUYHUX BECTUHALLIN
Y KOHTEKCTITAPAHTYBAHHA

BE3NEKU TYPU3MY

Typun3am y rnobanbHOMY BUMIpI € pyLLIIEM COLia/IbHO-€KOHOMIYHOTO
PO3BUTKY lep»KaB Ta PerioHiB, Wo HabyBa€ BaromMmoro 3HauyeHHs i dik-
CY€ETbCA B CYCNiNbHIN CBIAOMOCTI AIK HEBIA EMHUN KOMMOHEHT Cy4YaCHO-
ro cnocoby *umTTa. Ane BOgHOYacC TYPUCTUYHA AiANbHICTb Y BCiX CBOIX
dopMax Ta Buaax — Haa3BUYaNHO CIPUNHATIIBA A0 3arpo3 Ta BUKIIMKIB
rno6anbHOro NOXoAXKeHHA abo NowmnpeHHsA. 3 ornagy Ha Le Po3BUTOK
TYPUCTUYHKX BECTUHALLN, 0COBNNBO B KOHTEKCTI Mi>KHapOZHOIO Typus-
My, Ma€ HeOAMiHHO 6a3yBaTMCA Ha rapaHTyBaHHI 6e3neKkun TYpUCTiB, Ty-
PUCTUYHMX OpraHi3aLin Ta pecypcis.

Be3sneky Typn3my TpakTyeMO AK cTaH GyHKLiOHYBaHHA NEBHOI Ty-
PUCTMYHOI CUCTEMM Y BU3HAYEHMI Nepiof yacy, WO XapaKTepu3y€eTbCa
BIACYTHICTIO 3arpo3 i 4a€ MOXNKMBICTb 3abe3neunTn cTabinbHWiA Po3-
BUTOK Lli€l cuctemn B ManbyTHbomy [1]. BazoBum cy6’ekTom rapaHTy-
BaHHA 6e3neKkn Typr3my € came AeCTUHaLifA — NOKaJibHa TYPUCTUYHA
cicTema.

Po3BunTOK gecTrnHauil, Wo FpyHTYETbCA Ha NPIOPUTETHOCTI BUPILLEeH-
HA Npobnem 6e3nekn Typusmy, Ma€, Ha Hall NOrnNAg, FPyHTyBaTnCA
Ha TPbOX NPMHUMNAX — CUCTEMHOCTI, FYMaHi3my i ctanocTi. basytouncb
Ha 3rafaHux npuHUmMnax, AecTMHawia MixHapoaHOro Typmsmy B yMOBax

© lTonop A., bastok M., 2022
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HecTabiNnbHOCTI Ma€ BUKOHYBATU KiNlbKa BaXXNMBUX GYHKLiN — pekpe-
auinHy (BigHOBNEHHA i3UYHMX | NCUXIYHUX CUN TYPUCTIB), CoLianbHy
(3abe3neuveHHs epeKTUBHOI B3aEMOZIT Pi3HMX CcoLianibHKX rpymn — iHO-
3eMHUX TYPUCTIB, NPaLiBHUKIB chepyr TypU3My i MiCLLEBOFO HAaCcENEHHS),
€KOHOMIYHY (OTPUMaHHA OOXOAIB Bif TYPUCTUYHOT AiANbHOCTI AK Nif-
NPUEMCTBaMU, TaK i TepUTOpianbHMK rpoMagamn) [2].

KnouoBUM YMHHMKOM, WO BNIMBAE Ha GYHKLIOHYBAHHA AeCTMHALN
Mi>KHapOLHOro TYpU3My, 0COBNMBO B KPU3OBUX YMOBAX, € FOOaNbHi
3arpo3u i BUKNIMKK. ToAi AiK 3arpo3u BUMaratoTb pearyBaHHsA 3 60Ky fe-
CTUHAUII Ta TYPUCTUYHUX CUCTEM, 0 CKady AKMX BOHA BXOAMUTb, TO BU-
KNUKKU noTpebytoTb nepenycim aganTadil.

Ak cBiguaTbh CyyacHi TeHAEeHLUiT PO3BUTKY TYPUCTUYHOI cdhepu, OKpim
B/1aCHe NPOTUCTOAHHSA rnobanbHMM 3arpo3am, NepLIoYeproBoro Bu-
pilleHHA B KOHTEKCTi rapaHTyBaHHA 6e3neKun MiXKHapOLHOro Typu3my
noTpeObytoTb TaKi Tpy rpynu npobnem:

— npobnemu GopMyBaHHA IMigKy eCTUHALIN MiXXHAaPOAHOTO TYpU3My;

- npobnemu couianbHOI aganTalii iIHO3eMHUX TYPUCTIB y MeXax

necTuHauii;

- npobnemu 3abe3neyeHHA 3BOPOTHOrO 3B’A3KY 3 IHO3EMHUMU TY-

pucTtamm [2].

OpHVM i3 BaXXnuBUX HaNpsaMiB GyHKLIOHYBaHHA AeCTUHALIN y NpoLeci
pearyBaHHSA Ha rnobasibHi 3arpo3u € PO3BMTOK BHYTPILLHbOIO TypU3Mmy,
AKWI, 418 NPUKNAAY, B yMOBax NMaHAeMmii abo BiliHU Ja€ 3MOry BiiKpMBaTy
HOBI i MONyNAPU3yBaTX BifOMi TYPUCTUYHI 06'€KTU, LLIO B NEPCMEKTUBI
MOe NO3UTUBHO BMJIMHYTU i HA 3POCTAHHA NOTOKIB MiXXHaPOJHOrO TY-
pu3my. Baxxnusoto nepeymMOBOIO TaKMX MPOrpecrMBHMX 3MiH Ma€ CTaTn
ebeKTVBHWI BPEeHAVHT AeCTMHAUiN, CMPSAMOBAHWIA HAa MiXKHAaPOOHWIA
TYPUCTUYHUI PUHOK.

B ymoBax rno6asnbHoi HecTabinbHOCTI CTpaTeriyHUMM npioputTeTamm
PO3BUTKY TYPUCTUYHUX AECTUHALN MaloTb 6y Ty LiinecnpAMoBaHa MapKe-
TUHroBa NosiTnKa, cGopPMOBaHa Ha 3acafax CTasioro PO3BUTKY TYpU3My
Ta epeKTUBHMX KOMYHiKaLifx, colianizauia Typn3my Ta rapaHTyBaHHA
6e3nekn TypucTiB.

Kntouosi cnosa: TypnctuyHa gectrHaLis, npioputeTy, pO3BUTOK, 6e3-
neka.
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TYPUCTUYHA IHOPACTPYKTYPA AK YAHHUK
IHHOBAL|INHOIO PO3BUTKY TYPU3MY

TypuctuuHa cdepa B CyyaCHMX YMOBAX XapaKTepU3yeTbCs HaA3BMYall-
HO AMHAMIYHUM PO3BUTKOM, LLIO CYNPOBOAXKYETbCA HE NKLLE 3POCTaHHAM
iHTEHCUBHOCTI TYPUCTUYHMX MNOTOKIB, @ 1 IHTEHCMBHO PO306yL0BOIO
BiZNOBIAHOT iIHPpaCTpyKTypu. 3 ornsady Ha Lie HaNbiNbLLIOK TYPUCTUYHOHD
KOHKYPEHTO3[aTHICTIO XapaKTepu3yoTbCA KPaiHW, WO HaAaloTb 3HAUHY
yBary po3BUTKOBI TYPUCTUYHOI iIHPpacTpyKTypu. Mpouecn po3bynosu
CYYaCHOI TYPUCTUYHOT iHPPACTPYKTYPY BUMAratoTb HassBHOCTI HANEXHO-
ro TeOPEeTUKO-METOAOSOrNYHOrO NiArPYHTA CTPATEriuHOro ynpassiHHA
perioHanbHUM PO3BUTKOM TYPU3My Ha iHHOBaLiNHMX 3acagax.

3rigHo i3 3akoHOM YKpaiHu «[1po Typr3my», TypUCTUYHA iIHPPaCTPYK-
TYpa — CYKYMHICTb Pi3HMX Cy6’€EKTIB TYPUCTUYHOT dianbHOCTI (roTeni,
TYPUCTUYHI KOMMNIEKCU, KEMMIHMU, MOTeSi, NaHCioHaTu, NigNnpUeEMCTBa
XapuyBaHHA, TPAHCMOPTY, 3aKNagun KynbTypu, CNOPTY TOLLO), AKi 3a6e3-
neuyoTb NPUAMaHHSA, 06CNyroByBaHHsA Ta NepeBe3eHHA TYPUCTIB. Takum
urHoM, Lie Bygisni i cnopyaw, 3acobu KoOMyHiKaLii, TpPaHCMOPTHa CUCTEMa,
AKi 3any4eHi Ao TYPUCTUYHOI BiANbHOCTI.

TypucTUHY iHPPaCTPYKTYpY AOLINbHO aHani3yBaTu B CTPYKTYpI pe-
riOHaNbHUX TYPUCTUYHUX CUCTEM AK OAHY 3 X nigcuctem [1], wo mae
pa3om i3 coLianbHO (TYprcT) cMcTeModopMyBasibHE 3HAUEHHS, afiXKe
3abe3neyvye B3aEMO3B'A3KM MiXK iHLUMMU KOMMOHEHTAMW CUCTEMMU.

Ha Hawwy gymKy, cyyacHa TypuCTMUHa iHPpacTpyKTypa CTOCYETbCSA
NPaKTUYHO YCix chep TYPUCTUYHOI LifNIbHOCTI Ta OXOMJIIOE:

© lonop A., Yetnpbyk O., 2022
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— cy6'eKTV TYPUCTUYHOI AiffIbHOCTi — Cy6'€KTU roCcnofapoBaHHs, WO
3apeECTPOBaHi y BCTAHOBAIEHOMY UMHHMM 3aKOHOAABCTBOM Ti€l un
iHLWOT KpaiHV NOPAZKY | MatoTb liLieHsito abo [03BiN Ha 34iiICHEHHSA
LiANbHOCTI, NOB'A3aHOI i3 HAAAHHAM TYPUCTUYHNX NOCAYT Ta BHECEHI
no [lep>aBHOro peecTpy cy6’ekTiB TYPUCTUYHOT BiSNbHOCTI;

— iIHAYCTPItO0 FOCTUHHOCTI — CYKYMNHICTb NiANPUEMCTB Xap4yyBaHHA, PO3-
MilLleHHA, TPaHCMopTYy, TOPriBAi, 3aKnagiB KynbTypu, OCBiTK, CMOPTY
TOLLO, AKi 3abe3neuyoTb HafjaHHA NOCAYr, BUPOOHMLTBO Ta peanisa-
Lito TOBapiB Ans 3a0BOJSIEHHSA NOTPeb TYPUCTIB Y MiCLi TUMYaCcOBOro
nepebyBaHHs (gecTuHauii);

— TYPUCTUYHI NOCAYIY — MOCAYTU WOAO0 PO3MILLEHHA, XapyuyBaHHA,
iHbopMaLiiHO-peKnamMHOro 06C/TyroByBaHHS, a TaKOX MNOC/YT 3a-
Knagis KynbTypu, CnopTy, o6yTy, po3Bar ToLo, CNPSMOBaHi Ha 3a-
LOBOJNEHHA NOTPe6 TYpPUCTIB;

— TYPUCTUYHUI MPOAYKT — NonepeaHbo Po3pobsieHa Mporpama Komr-
NEeKCHOro o6cnyroByBaHHA TYPUCTIB, AKA MOEAHYE CYKYMHICTb No-
CAyr, WO peanisyoTb abo NPONOHYTL A0 peani3alii 3a €ANHOI
uiHoto [2].

OCHOBHVMY efleMeHTaMU TYPUCTUYHOT iHPpacTPyKTypu € 3aKnagu
PO3MiLLEHHS, 3aKNaan Xap4yyBaHHSA, eNleMeHTU TPaHCMOPTHOI iHdpa-
CTPyKTYpW. [lo CynyTHLOT iIHPPACTPYKTYpU HanexaTb 3aKnagn KynbTypu,
po3BakanbHi 3aKnagu, CNOPTUBHI 3aKnaaw, 3aKnagm OXOPOHN 300POB'A,
B MeXax AKNX HagaloTbCA 4OAATKOBI MOCNYr TYPUCTOBI. AK i KOXKHa cu-
CTeMA, TYPUCTMYHA iIHPPACTPYKTYPa MAE TAKOX CBOKO BHYTPILLHIO CTPYK-
TYpY, WO NOTPebye NOCTIMHOro PO3BUTKY Ta MOAEPHI3aLil.

[VCKyCiHMM € BiHECEHHA [0 TYPUCTUYHOT iIHQPACTPYKTYpU TypuC-
TUYHNX PECYPCiB — CYKYMHOCTI NPUPOAHUX, iICTOPUYHNX, KYNbTYPHKX,
CoUianbHO-eKOHOMIYHUX Ta IHWNX pecypciB 1 06'eKTiB BignoBigHOI Te-
puTOPIi, AKi 3aJOBONIbHAIOTb Pi3Hi NOTPebn TypucTa. Ha Hawy Aymky,
TYPUCTUYHI pecypcuy € nepeqymMoBO0 PO3BUTKY Typur3My Ta 6a3oBrM
CKNagHNKOM TYPUCTUUYHOTO NOTeHLUiany TepuTopii, Ha AKNI y»Ke «HaKkna-
LAETbCA» iIHPpacTpyKTypa [2].

YpaxoBytouu Te, o GibLWicTb TYPUCTUYHNUX PECYPCiB He NigaaTbCs
cyTTEBIV Mmogudikauii B npoueci ynpasniHHA gecTrMHauiamm, To came
iHQpaCTpPyKTypa CTa€ CYyTTEBUM iHHOBALiIHAM YNHHUKOM iX PO3BUTKY.

OTxe, y colianbHO-ryMaHiTapHOMY BMMipi GpyHKLIOHYBaHHA TypuC-
TUYHOT iIHGPACTPYKTYpY 3yMOBJIEHE Hacamnepes TUM creundiuHum
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KOMMJIEKCOM NOTPED NOAVHU, AKNIA 3a0BOJIbHAE TYPU3M i MA€ [OCTATHIO
MOTUBALiNHY crny, WOo6 CNOHYKATV NIOAEN 4O TYPUCTUYHNX MOJOPOXKEN.
3 ornagy Ha Le 0cobnmBy Ponb Y PO3BUTKY TYPUCTUYHOT iIHGPaCTPYKTypu
Bifjirpac NonitTuka perioHasbHOro PO3BUTKY TYpPU3MYy, LLIO AAE 3MOTY iH-
TeHCUiKyBaTU TYPUCTUYHI MOTOKM, GOPMYIOUN KOHKYPEHTOCMPOMOXHI
perioHasnbHi i NoKanbHi TYPUCTUYHI NPOJYKTN.

HaaBHicTb TYpUCTUYHOI iHGpacTpyKTypyr GOpMy€e TYPUCTUYUHI pe-
rioHW, CNPUAE IX TYPUCTUYHIN cneuianizail, agxe 3aBAAKN HaABHOCTI
iHQPACTPYKTYPHUX 3B'A3KIB MiXK OKpeMUMM 06'EKTaMm 3POCTaE AKICTb
TYPUCTUYHOTO O6CNYroBYBaHHA Ha TEPUTOPIT AeCTMHALIN.

Kntovosi cnosa: TypucTyHa iHppacTpyKTypa, iHHOBaLiiHWIA PO3BU-
TOK, TYPU3M.
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FACTPOHOMIMHUA TYPU3M
B YKPAIHI:
NMOTEHLIAN ANA PO3BUTKY

Y cyyacHomy CBITi Aefani MeHLUe Yacy JIIoAM BUTPayatoTb Ha NPUroTy-
BaHHA i, HATOMICTb BUBINbHAOTb Oro AN1A 3aHATb GiNbLU NPOAYKTUB-
HOIO AiAnbHICTIO. TOXK Xap4yyBaTnCA He BAOMA CTasio 3BMYHOIO CMPaBOoto
Ans 6aratbox. XapuyBaHHs e € CKNAAHNKOM Takoro NOHATTA, AK Big-
NOYMHOK. PO3BUTOK Typur3My TaKO>K BIIMHYB Ha PO3LIMPEHHA QiAnb-
HOCTI Xap4oBoi ranysi. Agxe, Ak Bigomo, 30% BuTpaT Nig Yac NoJopPOXKi
npunagac Ha xapuyBaHHA. Lli YNHHWKN 3yMOBUAN BUHNKHEHHA TaKOro
NOHATTA, AK KraCTPOHOMIUYHWI Typur3m» [1].
[acTPOHOMIYHNI TYPU3M — Lie MOJOPOK MO KpalHax i KOHTUHEHTax
L5 3HANOMCTBA 3 0COBNMNBOCTAMM MiCLLEBOT KYXHi, KyniHapHUMU Tpa-
AvuismMy, o6 CKYLUTYBATK YHIKaNbHI AA NPUIKOXKOT IOAMHM CTPaBM
abo npoayKTw.
LLlopoKy no BCbOMy CBITY 3'ABNAIOTLCA HOBi raCTPOHOMIYHI TypW, AKi
3aNyyvaloTb Aegani 6inbLy KinbKicTb BiANOUMBaNbHUKIB. TOX TYPUCTUYHI
bipMU MPONOHYIOTb KNIEHTAM 3aHYPUTUCA B e(EKTUBHO OPraHi3oBaHi
NoJoPOXi 3 LiKaBMMU BapiaHTamMu Ta HACMYEHOIO NPOrpPamolo:
* BiflBiflyBaHHA HaLiOHaNbHNX PeCcTopaHiB, Aerycrauia OpuriHanbHNX
CTpaB Ta HaNoIB;

* YYaCTb Y FaCTPOHOMIYHUX PecTMBaAX, @ TAKOXK Y MPUrOTYBaHHI Ha-
LioHaNbHMX CTPaB;

*+ 3HAMOMCTBO 3 ICTOpPI€I0 Ta peLenTypoto HaLiOHANbHOI KyniHapil;

© Mpadcbka O., CuBaHuy A., 2022
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* BiiBilyBaHHA cnevianizoBaHnX MancTep-Kiacis, BUCTaBOK, KypCiB,
BMBYEHHA TEXHONOTiT NPUroTYBaHHA MEBHMX XapYOBUX NPOAYKTIB
Ta CTpaB i3 UMX NPOAYKTIB;

* YYacCTb Y HaLlioHanbHUX CBATaxX Ta 06pAgax, NOB’A3aHMX i3 racTpo-
HOMI€IO;

* BiABigyBaHHA gerycrauinHux 3anis, gerycrauisa npoayKTiB: BUHa, Cu-

piB, Mefy, HANIMBOK, NPUrOTOBaHWX 3a TPAQULUINHMK pelenTamu;

« anpobauif opuriHanbHNX TEXHONOTI XapyyBaHHA ANA NiKyBaHHA

Ta 0340POBEHHA TOWO [2].

KoxeH perioH CBIiTy Ma€ CBOI LiikaBi KyniHapHi 0cobnmBocCTi, cneuu-
biuHi NpoayKTK, XapaKTepHi NviLe Ans Liei MicLLeBOCTi, KNiMaTUUHi yMO-
BW, TPaAULIl NPMUroTyBaHHA Ta CMOKMBAHHA XKi | HaMoIB, WO CTBOPIOE
KyniHapHe pi3HOMaHITTA y CBIiTi. [aCTpOTYpM3M € enleMeHTOM Oyab-AKOI
NoJopPOXi. YNpoOoB OCTaHHIX POKiB BiH HabyBae HeabuAKol nonynsp-
HOCTI, i Ha Lie € 00'EKTUBHI NPUUYNHWN.

B 0CHOBi raCTPOHOMIYHOIO TYpU3My NeXUTb ifeA 3HaNnoMCTBa Ty-
PUCTIB 3 HaLiOHANIbHOIO KyXHeto NeBHOI KpaiHu, AKY BiABiAYy€E TYPUCT;
raCTPOHOMIUHUWI TYPU3M He 3aNeXNTb Bif CE30HY, NOPW POKY. AfxKe
NeBHI NPOAYKTU Ta CTPaBU ANA KOHKPETHOro perioHy € 4OCTYNMHUMU
BMPOAOBK POKY a0 > AN KOXHOIo Ce30HY MOXKHa fibpaTu BignosigHuin
racTPOHOMIYHMI TYpP; NPOCYBaHHA MiCLLEBUX BUPOOHIKIB MPOAOBOBUYMNX
TOBAPIB € BaXK/IMBOI YAaCTUHO OyAb-AKOro TYpY; Takuii BU TYPU3My
€ NigBUAOM Ni3HaBasibHOro TYpU3My i, Ha BigMiHy Bif iHWMX NigBnaiB
ni3HaBasbHOro TYPU3MYy, BiH, OKPIM 30pY i CSTyXy, BMIMBAE TaKOX Ha TakKi
BifUYTTA, AK CMaK i 3anax; raCTPOHOMIYHi Typu He 6yBaloTb «rapAYnMm»
i He NoB'A3aHi 3 MOHATTAM «HaMHWXYa LiHa» [3].

YKpaiHa Ma€ BeniMuesHni noTeHUian Ans po3suUTKy chepu Typrsmy — Mi-
CTa i cena, npupogHi naHAWadTy, iXHi YHIKanbHi iCTOPUYHI Ta HaLiOHANIbHO-
KyNbTYPHi 0COBMMBOCTI MOXYTb NPUBAOUTY He TiNbKM TYPUCTIB 3 iHLWNX
perioHiB, a 1 3 iHWKX KpaiH. A racTpOTYpPM3M y LibOMY acneKTi Ciif Tpak-
TyBaTV AK HEObOXigHY YMOBY Ta 06'EKTMBHY peanbHiCTb CTPATEriYHOMO
PO3BUTKY BCiX BMAIB TYpn3My. KOHKYPEHTHOIO nepeBaroto yKpaiHCbKOro
racTpoTypu13my And iHO3eMUiB € JOCTYMNHA LjiHa Ha NPOAYKTU XapyyBaHHA,
conopoLyi, anKkorosibHi Hanoi, KpadToBi NPOAYKTW, WO 3abe3neyye GinbLuy
KinbKiCTb TYPUCTIB i 3pOCTaHHA JOXOAIB TYPUCTUYHOI Chepu.

Mpupopga B YKpaiHi — HANpPi3HOMaHITHILWA, WO Aa€ 3MOry po3BuBa-
TV Pi3Hi BUAW CiNbCbKOro rocnogapcraa Ta XapyoBOi MPOMUCIOBOCTI.
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OKpiMm iCTOpNYHMX Ta KYNbTYPHMX aCNeKTiB, LibOMY CIIPUAIOTb NPUPOJHO-
reorpadiyHi YAHHMKK, 30Kpema: KnimaT, TUMY IPYHTIB, penbed, BOAHI
Ta NicoBi pecypcu.
CnpuATAMBMU YNHHUKAMWN PO3BUTKY racTPOTYPU3MYy MOXHa BBa-
»aTtu Taki:
— Pi3HOMAHITHI KNiMaTUYHI 30HM Ta IXHA criewianizauis Ha BUPOOHULITBI
cneumdivuHUX NPoaYyKTIB;
— baraTa iCTOpUKO-KYNbTypHa CNaaLwyHa ANA BifpOLKeHHA CTapoaaBs-
HiX peLenTiB Ta cNocobiB NPUrOTYBaAHHA BULLIYKAHUX CTPAB;
— YHiKanbHi KyniHapHi Tpagmuil Ta 3814al B perioHasibHOMy acrekTi;
— HaABHICTb TYPUCTUYHMNX aTPaKLil Ta peKpeauinHux pecypcis;
— GaraToHauUioHanbHWI CKNag HaceNleHHA KPaiHy 3 BignoBigHUMMN Ky-
NiHapPHUMUY TpaguLiamu;
— PO3BUTOK chepu BUPOOHMLTBA | NepepobKHM CinbCbKOroCcnoaapcbKoi
npoaykuir [5].
lNpo Te, WO racTPOHOMIYHUN TYPU3M B YKpaiHi NOUNMHAE aKTUBHO PO3-
BMBATUCA, CTBEPLXKYIOTb 6araTo HaLiOHaNbHYIX HAYKOBLiB. BOHM 3a3Ha-
YaloTb, WO TYPUCTUYHI MOTOKM 3POCTalOThb Y TUX PerioHax, Ae CKOHLeH-
TPOBaHI iHTEePaKTUBHI TYPUCTUYHI MOCTYT, B OCHOBI AKMX 1eXaTb 3BUYai
Ta Tpaguuii — decTnBani, HapoaHi cBATa ToLO. [ACTPOHOMIYHI NOAIT CTaloTb
UYNHHMKaMM NiABULLEHHA iHTepecy A0 raCTPOHOMIYHOMO Typusmy. OgHNM
i3 HaMKpaLmx 3 NOrNAgy opraHisauifiH1X 3axX0AiB 3HaNOMCTBA 3 racTpo-
Typusmom € dpecTtmani. LLlopiuHo B YKpaiHi opraHizoBytoTb BENUKY Kirb-
KiCTb 3ax0fiB, CPAMOBAHNX Ha BLUAHYBaHHA TPaauLi,— raCTPOHOMIUYHNX
dectnBanis. BoHu BigbyBaloTbCA B Pi3HMX KyTOUKax KpaiHu, Hagaroum
TYPUCTOBI 3MOTY 3 FO/IOBOIO 3aHYPUTUCA B aTMOChepy MicLiA, CKyLITYBaB-
LK TpaauuinHi ctpasu. Liboropiy Ha 3aBafi Takmm 3axogam ctana BilHa.
YKpalHCbKWI raCTpOTypr3M — MOPIBHAHO MOMOAWI BUA AO3BINNA, ane
BiH Ma€ Bce HeoOXigHe Af1A CBOro MOCTYMOBOro PO3BUTKY. KOXeH Typuc-
TUYHWIA perioH YKpaiHy CbOrofgHi nparHe 3HanTy MiCLLeBY raCTPOHOMIYHY
0CobnMBICTb | NPOAEMOHCTPYBATU CBOIO HEMOBTOPHICTb, TOMY BaXKNTMBO
4O[aTv racTpoTypr3M A0 PerioHanbHUX NPOrpam Po3BUTKY TYPUCTUYHOT
chepu. [0NIOBHOIO PYLLIIHOK CUIOK Y PO3BUTKY racTPOTYpPr3MY CTalOTb
TemMaTuyHi pecTrBani NoKanbHOI iXi i MicLeBUx cTpas.
BepeceHb — Hanbinblu 6araTuii Ha Taki NoAil, Aani MY Tb YepPBEHb, XOB-
TeHb Ta cepreHb. TaKM YMHOM, Halbifblla aKTUBHICTb CMOCTEPIraETbCA
BNITKY Ta BOCEHWN.
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FacTpoHoMiuHi pecTrBani Ta cBATa B YKpaiHi NpUCcBAYYOTb pi3HOMa-
HITHUM CTpaBaM: 6opLLy, AepyHaMm, ranyLiKam, ronyoLam; HanosM — BUHY,
ropinui, NUBy; Arogam Ta OBOYaM: YepeLLHi, MOyHNWLi, NoMigopam, orip-
Kam, KaByHam; mefy, conogoLiam ToLo.

3 pocigy 6aummo, Lo 6iNbLIICTb raCTPOHOMIYHUX MO BifOyBaloTbCA
Ha TepuTopii 3axigHoIl YKpaiHu, a came — B 3akapnaTcbKin Ta JIbBiBCbKiln
obnacTax, pani nge m. Kuis.

B YKpaiHi cepep pectopaHiB HaLiOHanbHOI KyXHi HANNONyAAPHILLO €
YKpaiHCbKa KyxHs — 36,8%, Ha apyromy micui — GpaHLy3bKa, L0 OXOMNOE
21%; iTanincbKa, KaBKa3bka Ta ANOHCbKA KYXHi MaloTb Mo 7,9%, pewwTa
18,5% — iHLWi HauioHanbHi KyxHi [4].

FaCTPOHOMIYHWI TYPU3M MOXKHA YMOBHO KNlacudikyBaTtu 3a BUAaMu:

— EeKCKYpPCiHi ractpoTypu;

MancTep-Knacu 3 NPUroTyBaHHA HaUiOHaNbHUX CTPaB;
NUBHI Typw;

BiABiAYyBaHHA KpadTOBUX BUPOOHMLTB;
racTpoHoMiuHi pecTrBani;

BVHHI Typw 3 gerycradi€to [6].

YNpoaoB»K OCTaHHIX AeKiNIbKOX POKiB raCTPOHOMIYHNI TYPU3M aK-
TUBHO PO3BUBAETHCA AK MOBHOUIHHUI TYPUCTUYHU HaNnpAMOK. BiH €
HeBiJ EMHOI0 YaCTNHOIO CUCTEMIU FTOCTUHHOCTI B YCbOMY CBITi: MOAOPO-
»KYI0UM 32 KOPAOH, TYPUCTN aBTOMATUYHO CTaloTb CNOXMBaYamu. 3any-
YEHHA [0 YY>KOI KYNbTYypU BMMAra€e YmManux 3yCuib — BUBYEHHA MOBU
i NONITMYHOrO YCTPOIO, A BiAMIHHOIO PMCOI0 FACTPOHOMIYHOIO TYpU3My
€ 10ro BiAKPUTICTb Ta JOCTYMHICTb ANA 0COOUCTOro CPUNHATTA HaBITb
nig yac KOPOTKOTPMBANOI NOAOPOXKi B KpaiHy. [aCTpPOTYpuM3M cnpusae
nonynapwv3ail HematepianbHOT KyNbTypPHOT CNaALWnHN.

YKpaiHa Ma€ BMCOKMI NOTeHUian po3BUTKY raCTPOHOMIUYHOIO TYypur3Mmy,
afi>ke 3aranbHOBIJAOMOIO € He TifIbKU KYNbTYPHO-iCTOPUYHA CNagLwunHa,
ane 1 ykpaiHcbKa KyxHA. Ha ykpalHCbKil TepuTOpil NpeAcTaBieHo Benu-
Ke po3MalTTA HalioOHaNbHMX CTPaB i NPOAYKTIB, LiiKaBUX YCiM TypuUcCTam,
KOTpi MparHyTb OTPUMaTV HOBI BPaXkeHHs Ta 6nuKuye No3HaoMUTUCA
3 KpaiHoto. ToxK YKpaiHa Ma€ BCi LWaHCK CTaTy NPOBIAHO KPaiHO ra-
CTPOTYpU3My. Bubrpatoum BignourHoK, TypucTy 3BepTaloTh yBary Ha Ta-
KNI BaXKNUBUIN YNHHUK, AK Xap4YyBaHHS, i B LLbOMY MaHi raCTPOHOMIUHe
PI3HOMAHITTA € KOHKYPEHTHOIO NepeBaroto YkpaiHu.
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Hapasi iHdppacTpykTypa ractpotypursmy B YKpaiHi notpebye po3wu-
peHHSA, TO6TO HeOOXiAHO 36iNbLUYBATU KiNbKICTb HaLliOHaNbHYIX NeKa-
peHb, Kade Ta pecTopaHiB, LOPeYHNM Oyfie CTBOPEHHSA FACTPOHOMIUHNX

My3eiB Ta ferycrauiiHux 3anis. Taki pyHAaMeHTanbHi KPOKM B PO3BUTKY

FaCTPOHOMIYHOTO TYPU3MY MOXIIVBI 3aBAAKU NigTPUMLi 3 60Ky fepKa-

B, CTBOPEHHIO CAPUATIMBOrO iIHBECTULIMHOIO KNiMaTy Ta 3a/ly4YeHHIo
iHO3eMHUNX iHBECTOopIB.

OTXe, raCTPOHOMIUYHU TYPU3M € BaXKJIMBUM CKNAaAHMKOM CTanoro
PO3BUTKY TYPUCTUYHOT chepu YKpaiHK, Wo 34aTeH reHepyBaTH iCTOTHI

€KOHOMIYHI i colianbHi 6nara ana y4acHWUKIB TYPUCTUYHOTO PUHKY.

Knro4osi c/108a: racTPOHOMIMHUI TYpUX3M, NOTeHUian, YKpaiHa.
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OCHOBHI HAMPAMMU PO3BUTKY IHAYCTPII
FrOCTUHHOCTI B CYYACHUX YMOBAX

Typu3sm B YKpaiHi 3aBKAun 6yB Ba>KNMBOIO rany33io 1A eKOHOMIKM.
[lo noyaTKy noBHomacwTabHoro BToprHeHHaA 3 6oky PO go Hawoi gep-
aBw WOpPiYHO Npui3gmno 6amsbko 20 minbioHiB TypucTis. Chepa Ty-
PUCTUYHNX iHTEpeCiB B YKpaiHi MICTUTb AK aKTUBHI BUAW BiANOUYMNHKY
Ta CMOPTMBHOIO TypU3My, TaK i NOJopOXi-ekcneauLii, ge o6’ekTom ni-
3HaHHA € 6araTa apxeonoriyHa Ta peniriiiHa icTopia KpaiHu, i KynbTy-
pa i npupopga. 3okpema, B YKpaiHi po3milleHi Taki 06'ekTn BcecBiTHbOI
cnagwmHn FOHECKO, ak Kneeo-MeuepcbKa naepa i Codincbknin cobop,
a TakoX icTopnyHun ueHTp Jibeosa [1].

YKpaiHa € OfHi€l0 3 HaNKPACMBILLMX TYPUCTUYHNX KPATH, Y AKUX NO-
€L HYIOTbCA ICTOPUYHI Ta KYNIbTYPHI NaM'ATKN MUHYSIOMO Ta CbOrOfeHHs.
BoHwu cBiguaTb Npo gaBHIO iCTOPIO YKpalHCbKOro Hapogy. Bennka va-
CTUHA UMX NaM'ATOK € YaCTKOI CBITOBOI KY/IbTYPHOI CrafLWMHN BCbOro
noacTea [2].

barata Ha KpacumBi micua Ta Nnam’ATOK YKpaiHa 3anuwmnTbCa nepnm-
HOO NtoACTBA LWe 6araTo ctonite. [poTe YKkpaiHa nepebyBae y LeHTpI
TEPOPUCTUYHOI BilHW 6NIM3bKO BOCbMM POKIB. BillHa 3HMLye iHdpa-
CTPYKTYpPY B YKpaiHi, Bpaxa€ BCi chepu XUTTA Ta HEraTMBHO BMJIMBAE
Ha XUTTA YKPATHCbKOro Hapofay, Ha NOro KowTy A0 iCHyBaHHA. YCi Wi
pOKM BifbyBanoca pyrnHyBaHHA TYPUCTUYHNX NAM'ATOK KYNbTypHO-
LMBINi3aUinHOI CNagWwmHN KpaiHu. Tepopn3M MA€E Ha METi 3HULLNTY

© fasupgosa O., Cucoesa C., 2022
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ileHTMYHICTb YKpaiHK, BCi TYPUCTUYHI, KYNIbTYPHI Ta iCTOPUYHI KOMMO-
HEeHTU CTapoJaBHbOI Hauil.

Ha »anb, HMHI 6inblua YaCcTMHa NaM'ATOK Ta KyNbTYPHOT CNaaLWwuHn
YKpaiHu nepebyBa€e Ha TepUTOPIi BiICbKOBOIro KOHMNIKTY Ta noTpebye
3aXUCTY.

AKTW BaHAanisMmy Ta pyrnHyBaHHA TYPUCTUUYHNX Ta apXeOosoriyHnX
Mam'ATOK Mif Yac BiliHW 3aBAanu BENUKOI WKoam chepi roCTUHHOCTI YKpa-
THW. 3HMXEHHA TYPUCTUYHOIO NOTOKY AOCAMIO A0 YepBHA 2022 p.— 98%
nopiBHAHO 3 2021 p., LLO CNPOBOKYBAIO 3HMMKEHHA JOXOiB B iIHAYCTPIl
Typusmy. 3a gaHumm Euromonitor International, y 2022 poui rno6anb-
HUI B'I3HN TYpU3M NOCTPaKAa€ Ha 6,9 mnpa. gonapis yepes 3ynuHKy
POCINCbKOro Ta YKpaiHCbKOro Typusmy [3].

KoH®IKT, Wo TprBaE Ha yKPAiHCbKI 3eMi, NpuU3BiB O pyiHYBaH-
HA iIHPpacTPYKTypu GinbLIOCTI rany3ei HAPOJHOIo roCcnofapcCTBa, ane
6e3ymMOBHUM nifepom 3i 36MTKiB CTaB KnacTtep Typu3my. Tak, 1000 Typuc-
TUYHKX odiciB MepecTanu npauoBaTy, NoHag 305 roTesnibHUX 00'eKTIB,
a ue 42,3% purHKy, 3aKkpunuca 6inbl Hixk 870 3aKnagiB pecTopaHHOro
rocnopapcTsa, 38,6% Bif 3aranbHOI KiNbKOCTi 3aKNagiB peCTOPaHHOro
rocnogapcTBa NPUNUHWAK CBOE iCHYBaHHA [3].

Taknm yMHOM, BilHa 3aBharna BeMUYe3HNX 36UTKIB KOMepLiNH1M nig-
NPWEMCTBaM i, Ha Xanb, MPOJOBKYE 3aBAABATU.

baraTto ycTaHOB Ta 06’eKTiB B YKpaiHi BTpaTU/Iv peasibHy eKOHOMiY-
Hy BUrogy Bifi cBo€i po6oTn. OcobnMBO MiC/sA NPOXOAXKEHHSA NePLUNX
ABOX MiCALIB BiIHM Ta NOABU YiTKMX O3HAK TOTO, WO HEe iCHYE X0aHO-
ro pilleHHA NOBEPHYTU CUTYaLito Nig KOHTPOSb. YKPAIHCbKIi iIHCTUTY-
Ll LWyKaloTb anbTepHAaTMBHI LWAAXN PO3BUTKY. BnacHMKM TypPUCTUYHNX
odiciB OBro Yekanu, CnofiBalounch, WO BCe CTaHe Kpalle i BOHU 3MO-
XyTb NOBEPHYTUCA 4O NPUAMAHHA TYPUCTIB 3HOBY, ane YMOBY 6e3neKku
CTanu We ripwymMu, WO CMOHYKano AesAKMX 3aKpuTrca abo npauosaTtm
B rany3i 6pOHIOBaHHA aBiakBUTKIB, @ TAKOXK 3aiIMaTNCA 30BHILLHIM Ty-
pU3MOM MaHApiBHUKIB 3 YKpaiHu. [poTe ykpaiHcbKuii 6isHec, 30Kpema
i TYPUCTUYHNIA, He 3YNMNHAETLCA, a LUYKAE BUXif i3 TUX YMOB, AKi CKanucs
Ha CbOrOfHi.

OcHOBHi Npobnemu, 3 AKMMM CTUKAETLCA TYPU3M, Lie poboTun, NoB'a-
3aHi 3 BENMKUM 06CArom piHaHCYBaHHSA AN PEKOHCTPYKLiT 06'eKTIB
Ta 6yfiBenb, a TakOX CNabKiCcTb peaKuii 6aHKIBCbKOro ceKTopa oo
KpeanTHOI NoniTukn. Kpim TOro, € nepeLikoamn, HeraTuBHI HacNiaKy onsa
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cTabinizauii LiH Ha GiHaHCYBaHHA NPOEKTIB Y rafysi TYypu3My Ta 3HVKEH-
HA AeprKkaBHOrO iHTepecy y chepi TYpmn3My Ha KOPUCTb iHWKX, HinbLu
NPiOpUTETHNX CEKTOPIB.

MNopganblie 3HUKEHHA NOTOKY TYPUCTIB HEraTMBHO NMO3HAYa€ETbCA
Ha JOXOp#i Ntofen, AKi NpauoTb y TYPUCTUYHOMY Gi3Heci. Yce nocunioe
3arnbenb Linnx apxeosoriyHmX TYPUCTUYHMX OO'EKTIB i HEMOXKUBICTb
BigHOBUTW BaraTo NpegMeTiB CTAapPOBUHM, AKI Oynu BTpayeHi nig vac
BillHW. Y cBiTNi BiACYyTHOCTI 6e3neKu Ta NPOJOBKEHHA ecKanaLii 60-
MNOBUX AN, LiNKOM 3p03yMifo, WO iIHBECTYBaHHA Yy TYPUCTUYHI 06'€KTM
NPUANHUAOCA.

Ana BMpilLeHHA 3aBAaHb BiaOYAOBM Ta NOCTYNOBOrO PO3BUTKY iH-
JyCTpiil FOCTUHHOCTI HEOOXiAHO PO3pPO6NATY Ta BNPOBaAXKYBaTH TaKi
CTpaTeriyHi 3axogu:

- BMOGip MeTOAIB Ta CNMOCOOBIB yNpaBniHHA, AKi yMOXIVBAATL aganTauito

NigNPUEMCTB iHQYCTPIl FOCTUHHOCTI 10 KPM30BKX YMOB, WO CTaNNCS;

— KoperyBaHHA BUMNIAT PobiTHUKaM NignpueMCTB TYPUCTUYHOMO CeK-
Topa y 6iK 36inblueHHA AnA NigBWLLEHHA Tl NPOAYKTUBHOCTI;

— 3HUPKEHHA 3aNeXHOCTI Bifj BEPTUKaNbHUX IHBECTULIIN Y TYPUCTUYHNX
palioHax Ta 06'eKTW, siKi e po3MilleHi Ha NeBHOMY BifaneHHi Big
bonoBuX Ail;

- 3abe3neyeHHsAs MOTUBAaLIHMX 3ax0fiB Ta MeToiB AndA npodecio-
HanbHUX dpaxiBLiB i3 gJocBigOM, sKi nepebyBatoTb B YKpaiHi, o6
3ano6irTn ixHin iMMirpauii;

- NiABULLEHHA NPOAYKTUBHOCTI NpaLi nepcoHany B iHAYCTPil rOCTUH-
HOCTI WWAAXOM aKTyanisauil iHanBigyanbHOI NpoayKTMBHOCTI Ta Nif-
rOTOBKW KagpiB Y paMKax Aep»KaBHOI CUCTEMU OCBITY;

— 3abe3neyeHHsA PO3BUTKY TYPUCTMYHKX 30H BigMNOBIAHO 4O HAsBHUX
pecypcis;

- dopmyBaHHA BULoro Komitety y cniBnpaui 3 FOHECKO Ta iHwmmm
Mi>KHapOZ4HVMYM OpraHisalismMu, AKi 3aMaloTbCsa NMUTaHHAMN 36e-
peKeHHA MICii TIoaCbKOT CnawWwyHy, Po3pobieHHs CNocobis 30e-
peXXeHHs NaM'ATOK, a TAKOX BiAHOBNIEHHA apTedaKTis;

— opraHisauis MixkHapogHoi koHdepeHduii nig erigoto KOHECKO B oa-
Hil i3 BaXK/IMBUX apXeONOriYHNX NaM'ATOK, a TaKOX 3aMponoHy-
BaHHA ypAfam AeprkaB-usieHiB [aa3bKol KOHBEHL i Ta apXxeonoris,
ekcrepTiB Ta ¢paxiBLiB 3 6iNbLIOCTI KpaiH CBiTY KOOpAMHaLiT 3y-
CWNb Ta NPOBEAEHHA AOCNIAXKEHD LOAO 3aXUCTY Ta 30epexeHHsA
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KyJIbTYPHOI CMafLLUHY Ta iCTOPUYHIKX NaM'ATOK Bif, HacNigKis 36poli-
HOTO KOHQIKTY;

— cnpAMyBaHHA 3anuTy 8o MixkHapogHoi opraHi3sauii «KOHECKO» gna
HaJaHHA HeobXiaHOT GpiHAHCOBOI NIATPVMKM AJ1A BiHOBIIEHHSA Ta pe-
abinitauii BCix apxeonoriyHnx Nam’'AToK, sIKi 3HULLIEHI, SIK YaCTMHa
CBITOBOI KYNbTYPHOT CNAaALWMHW Ta KYbTYpW.

Knroyosi cio8a: iHRYCTPiA FOCTUHHOCTI, TYPW3M, PO3BUTOK, KYNbTYpPHa
ChagLWunHa, iCTOPUYHI NaM’aTKu.
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TYPUCTUYHA FANY3b YKPAIHU
B YMOBAX INMOBANI3ALII: MPOBJIEMU
TA MPIOPUTETU PO3BUTKY

Y npouecax rnobanizauii TypucTnyHmi 6isHec 3aliMa€e ocobnmse mic-
Lie, OCKINbKY € BM3HaYanbHUM y GOpMyBaHHi HaLiOHanbHMX 610 KeTiB
Ta €KOHOMIYHOTO 3POCTaHHA. 3 ornAgy Ha Lie PO3BUTOK chepu Typrnsmy
B YKpaiHi € 0gHMM i3 NpiopnUTETHMX 3aBAaHb YKPAIHCbKOI EKOHOMIKMW.

OcobnmnBoCTi PO3BUTKY TYPUCTUYHOI rany3i YKpaiHu B ymoBax rnoba-
nizauii gocnigxysanu |. Cmane, |. BopoHiH, B. 3anuesa, O. KOpHI€EHKO i iH..
OpHak HayKOBLi BKa3yloTb Ha HeraTMBHi HaCNiAKN PO3BUTKY TYPUCTUYHOT
ranysi yepes HefJOCTaTHE BPaxXyBaHHA PerioHanbHNX MOXIMBOCTEN LWOAO
PO3BUTKY BHYTPILUHbOIO Ta MiXHAPOAHOIO Typr3my. TOX NUTAaHHA edek-
TUBHOIO BUKOPUCTaHHA TYPUCTUYHOIO NOTEHLiany perioHiB B yMmoBax
rno6anisauii Ta BXOAKEeHHSA YKpaiHuM y CBITOBUA TYPUCTUYHUIA NPOCTIP
€ OCUTb aKTyanbHUMK. Came Lie 3yMOBUIIO BMOIpP Ta akTyasbHICTb TeMM
DOCNIAKEeHHA.

MeTa focnigeHHA NONATa€e Y BUSHAYEHHI aKTyanbHUX Npobnem
Ta NpiopuUTETIB PO3BUTKY TYPUCTUYHOI ranysi YKpaiHu B KOHTEKCTi No-
cuneHHaA rnobanisauinHnX NpoLeciB Ha TYPUCTUUHOMY PUHKY.

Mpouecn rnobanisauii 3yMOBIOIOTb AK 3MiHY TEXHONOTIN, iIHTEpPHa-
LioHani3auito [inoBoi akTMBHOCTI, MOAEePHi3aLilo TPAaHCMNOPTHOT iHO-
pacTpyKTypu, TaK i CTBOPEHHA MeXaHi3My peryntoBaHHA. OgHak BNauB
BHYTPILLUHIX Ta reononiTMYHMX YnHHKKIB (naHaemia COVID-19, csiToBa
¢diHaHCOBO-eKOHOMIUHa Kpu3a, boiosi aii Ha Cxogi y 2014-2021 pp.
Ta NOBHOMacLwTabHe BTOprHeHHsA Pocii y niotomy 2022 p.) ynpopoBsx
OCTaHHiX ABOX POKIB HEraTMBHO NO3HAYMBCA Ha PO3BUTKY TYPU3MY Y CBITI

© Opobuw 1., 2022
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i YKpaiHu 3o0kpema. Tak, imigK YKpaiHu Ak nprBabaneoil TYpUCTUYHOI
LecTunHauii y 38’A3Ky 3 LM 6yB gello BTpaveHuit. Mpote 2021 p. Big-
6ynocA NOCTKOBigHE BiAHOBIEHHA TYPUCTUYHOI aKTUBHOCTI, LLO Cnpu-
UYMHWIIO NMepeopieHTaLil0 OCHOBHUX TYPUCTUYHNX PUHKIB ANA YKpaiHu
(36inblmnaca KinbKicTb TypurcTiB 3 €Bponu, Koponisctea CayaiscbKoi
Apagii, I3painio Ta CnonyueHunx LUTariB). Jinwe 3a 3 kBaptanu 2021 p.
YKpainy Bigsigann 70% esponenuis, 25,5% iHo3emuis i3 KpaiH Asil, 3%
rpomagsaH MiBHiuHoOi Amepukuy, 1,4% 3 KpaiH Adpukn, 0,6% OkeaHii i 0,2%
3 [MiBaeHHoI AMepuikn [1]. 3aranom, 3a ouiHEHHAM JenapTaMeHTy 3 po3-
BUTKY B'I3HOrO i BHYTPIiLHbOro Typm3smy, y 2021 p. KinbKicTb TYPUCTIB,
AKi Npuixanu B YKpaiHy, 3meHLwwmnaca Ha 9% i ctaHoBMna Tpoxu Ginblue
Hi> 3 MAH. npoTn 13,7 maH. y 2019 p. [2].

HocnigxeHHA BcecBiTHbOI TyprcTuuHOi opranizauii OOH (UNWTO)
BCTAaHOBWIW, WO 6ONOBI Aii B YKpaiHi CyTTEBO 3MiHMAN HanNpAMN Ty-
PUCTUYHMX NOTOKIB: Ntoam Ginblue cTanu NogopPOXKyBaTX BACHUMMA
KpaiHamu 1 obupaTty gectrHauii 6anxkye 4o OMY; TYPUCTY YacTiwe
3BEPTAIOTb YBary Ha aBTEHTUYHICTb, EKOJIOTYHICTb Ta JIOKANbHU OpeHga;
MONYAAPHUM CTaB 3efIeHUN (CiNbCbKNIA) TYpr3Mm; 36inblumnnaca cepesHa
TpuMBanicTb nogoporkei. B YkpaiHi Halbinbl nepcnekTMBHMM WOJ0
BiABiAyBaHHA TypmncTamy ynpofosx 2021 p. 6ynum Ak 3axigHi (IBaHo-
DpaHKiBCbKa, 3akapnaTtcbKa i JIbBiBCbKa 0651acTi), Tak i niBaeHHi (Ogech-
Ka, MukonaiscbKa i XepcoHcbKa obnacTi) perioHun. Ha gymky ¢daxisuis,
y Hanbnm>kyomy yaci ui nokauii mornum 6 AKiCHO NPUIMaTN TYPUCTIB,
30Kpema 1 iHO3eMHUX, Ha PiBHI NONYNAPHUX TYPUCTUYHUX eCTUHAa-
uin Knesa, JlbBoBa i Ogecn. OnHaK NOBHOMACLUTaOHe BTOPrHEHHAM
Pocii B YkpaiHy y 2022 p. Ta pylHyBaHHSA iHPpacTPyKTypu B 6araTbox
perioHax CyTTEBO YCKNaAHMNO GYHKLiOHYBaHHA NiANPUEMCTB chepu
Typu3my (3BY3MBCA Nepenik BUAiB TYPUCTUUYHUX MOCYT, AKi HagaloTb,
3MeHLWKMNaca KinbKicTb 6e3neYHnX TYPUCTUUYHNX AecTUHaLin). Ha vaci
AnA YKpaiHu nepcnekTUBHUMN BUAamMu Typusmy MaioTb 6yTu: BiaBi-
[YBaAHHA KYNbTYPHO-iCTOPUYHMX NaM'ATOK; CiNbCbKWA, pecTnBanb-
HU | eKONOTIYHNI TYPU3M; penirinHe NnanoMHULTBO B TUX perioHax,
[e He BigbyBatoTbca 6010BI Aiil. Kpim Toro, npioputeTHMm Mae ctatu
BI3HUIN Typu3Mm, AKMI 3a6e3MeumnTb BatlOTHI HAIXOAMEHHA [0 Ol XeTiB
YCiX piBHIB, CNIPUATUME CTBOPEHHIO LOAATKOBUX POOOUMX MiCLlb, PO3-
BUTKOBI CYMIPKHMX rasly3en Ta 3miLiHEeHHIO iMif>Ky YKpalHu Ha CBiTOBOMY
TYPUCTUYHOMY PUHKY.
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Ha Hawy gymKy, YKpaiHa 3anmMe HanexHe Micue Ha CBITOBOMY Ty-
PUCTUYHOMY PUHKY Y pasi BMpIlLEeHHA Npobnem, AKi NepeLlKkogKatoTb
pO3BUTKOBI Typm3my. Lle cTocyeTbcA yAOCKOHaNeHHA mexaHismy pe-
rYNOBaHHA PO3BUTKY TYPUCTUUYHOT cdhepn y perioHax; BignoBiAHOCTI
Mi>KHAaPOAHUM CTaHZAPTaM PerioHanbHOI TYPUCTUYHOT iHbPaCTPYKTypK
Ta HaflaHHA TYPUCTUYHUX NOCNYT; PeasibHOI OLiHK/ EKOHOMIYHOT edek-
TUBHOCTI TYPUCTUYHO-PEKpealinHnX TepuTopin KpaiHu; BiHOBNEHHA
iICTOPUKO-KYNBTYPHMX NaM’ATOK; PO3BUTKY iIHHOBALIIHOrO TYpU3MYy; aKTu-
Bi3aLii perioHasibHOro peknamMmyBaHHA TYPUCTUYHNX NOCAYT; 3anyUYeHHsA
iHBECTULiN Y TYPUCTUYHY rasy3b. YBaxaeMo, Lo aKTMBi3aLil TYPUCTUYHOI
ZisnbHOCTI B YKpaiHi y nicnABOEHHWI Nepiof Ta 36iNblUeHHI0 BaNTIOTHUX
HaaXomXeHb A0 OIoIXKeTY CyryBaTMMe TakoX NPOBeAEeHHSA AKICHNX Map-
KETUHIOBMX KaMMaHil LWo4O 3a0X0UYeHHA iIHO3eMHUX TYPUCTIB BiABiayBa-
TV YKpaiHy, WBNAKi Temnu BiAHOBNEHHA €KOHOMIKI Ta aBiacnonyyeHHs,
a TaKOX CYy4YacCHOI TYPUCTUYHOT iHQPACTPYKTYpWU.

TakuM YMHOM, PO3BUTOK TYPUCTUYHOI ranysi YKpaiHu B yMOBaXx ro-
6anizauii TYpUCTUUYHOroO PUHKY BM3HaYaTMMe CNPUATIMBA MidKHapOAHa
cuTyauifa Ta edpeKTMBHA Aep)KaBHa NoniTuKa.

Kntouosi cnosa: Typusm, rmobanisauia, TypucTnyHa AiaNbHICTb.

Cnucok BUKOPUCTAHUX AXXepen
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TYPU3M Y PEANTIIAX CbOFOAEHHA:
PEFOHAJIbHUIN ACMNEKT

Typv3am HanpukiHLi XX cToniTTA, 3aBAAKM CTPIMKOMY PO3BUTKY rnoba-
ni3auinHUX NPoLeCiB, CTaB He NLLEe OAHIEI 3 HANANHAMIYHILWKX rany3en,
ane M NOTYXHMM CTPYKTYPHUM KOMMOHEHTOM 6araTbox HaLiOHanbHUX,
perioHanbHNX Ta i CBITOBOI eKOHOMIK. 3a AaHnMM 3BiTY BcecBiTHbOI paaun
3 Typu3my Ta nogopoxen (WTTC), nigrotoneHoro cninbHo 3 “Oxford
Economics’, BHecok iHaycTpii Typu3my y ceitosui BBy 2019 poui ctaHo-
BUTb 10,4%. 3a OKpemunmy NPorHo3amu, BiH MaB 61y 2028 poui 3poctu
8o 11,7% BBI [2].

Big 50-x pokiB XX CT, KOnv noyvaB 34iCHIOBATUCA perynspHuiA obnik
MiXKHAaPOAHUX TYPUCTUYHUX NOTOKIB, Ta A0 2020 poKy He 6yno Big3Have-
HO »KOQHOrO 3HAYHOrO Cragy TeMMiB 3POCTaHHA MiXXHAPOZHOIO TypU3my,
He3BarKaloum Ha HN3KY ICTOTHUX PerioHasibHMX Ta robanbHMX BUKIUKIB,
30Kpema TaKkux, AK MPUPOZHI KaTakniaMu, TepakTu, enigemii, BinCbKOBI
KOHPnikTN. OgHaK Taky 6araTopiuHy No3MTUBHY TEHAEHLIO 31amana
naHgemis COVID-19, Aka paKTMUHO MaKe NMOBHICTIO Ha iBa POKM 3y-
MMHWNA TYPUCTUYHIMI Gi3Hec. BinbLwicTb KpaiH CBiTY ogHa 3a 0gHO0 Mno-
Yanu BXUBATU 0OMeXKYBaSIbHUX 3aX04iB, AK HA NepecyBaHHsA B MeXax
KpaiHu, B'i34 Jo Hei, TaK i Ha 3aKopAoHHi noizgku. Mo cyTi ue 6ys nep-
WA 3 YaciB 3aKiHYEeHHA APYroi CBITOBOI BilNHN CYTTEBUI rnobanbHUiA
UMHHVIK, AKWUI «BIQKNHYB» CBITOBY TYPUCTUYHY raay3b 3a OCHOBHUMU

© KapneHko H., JlTorsuH M., 2022
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NOKa3HMKaMM Ha eCATKU POKiB Ha3afd. B Takmx ymoBax KpaiHu novanmu
BXKMBaTU afanTalinHMX 3axX04iB, MepLU 3a BCe, A0 TUX CEKTOPIB EKOHO-
MiKK, AKi nocTpaxkganu Hanbinowe. Cepen HUX 6yB i Typusm. MepLumm
noyas OroBTYBaTWCA BHYTPILIHIN TYPU3M, AKWI, Y 3B'A3KY 3 MiXAepxas-
HUMW KapaHTUHHVMUN OOMEXKEHHAMY Ta MOCTYMOBUM iX MOM'AKLIEHHAM
BCepeaMHi KpaiH, OTpUMaB JOAATKOBI MOXKAMBOCTI ANA PO3BUTKY, OCKifb-
KM 3annTn rpomMagAaH Ha NOAOPOXi NoYanm 3HOBY 3pOCTaTh, a KOPAOHM
6araTbox KpaiH AnA iHO3eMHUX TYPUCTIB e 3annLWanncs 3aKpuTumun.
Came uel YNHHUK BigirpaB NO3UTUBHY POb Y GOpMyBaHHI BiHOCHO
MOTYXHWX BHYTPILLHIX TYPUCTUUYHNX NOTOKIB 40 YKPATHCbKNX KYPOPTHMX
JecTUHaUil, Wwo po3TaLloBaHi y MNprnyopHOMOPCbKO-A30BCbKOMY (BRITKY
2021 poky) Ta Kapnatcbkomy (0CO61MBO Ha NOYATKY 3MMOBOIO CE30HY
2021-2022 pp.) perioHax. [1po ue 3a3Havanu He nuLwe ekcnepTn Ta Ty-
PUCTWYHI onepaTopu, a N KOMMaHiTi MOb6iNbHOro 3B'A3KY, AKI PpikcyBanu
3HauHy KinbKicTb aBOHEHTIB y Liel Yac Ha yKpaiHCbKMX KypopTax [1].
BapTo TakoK 3a3HaunTy, WO 3 KBITHA-TPaBHA 2021 poKy 3'ABnnaca
NO3MTVBHa TEHAEHLIA 1 Y MiXHapOAHOMY Typu3Mi. YHumano BigoMmnx
€BPONENCbKIMX, apPUKAHCBKNX Ta a3ifiCbKUX KYPOPTIB, 3BICHO 3 AOTPU-
MaHHAM MEeBHUX KapaHTVHHUX BUMOT, 3HOBY Moyanu GyHKLiOHyBaTW.
HoBum BMNpobyBaHHAM He nuLle ANA YKPAiHCbKOI TYPUCTUYHOI ranys3i,
a 1 4na eBponencbKoro TYpUCTUYHOrO PUHKY CTaslo NOBHOMACLLTabHe
BiICbKOBe BTOPrHEHHA pocincbkoi depepalii B YKpaiHy. Y 38'A3KyY 3 LM,
Yy HaLLin KpaiHi npynuH1AN poboTy yCi LMBiINbHI aeponopTu, 3HaYHa Ya-
CTVHa NignPUEMCTB chpepu FOCTUHHOCTI Ta TYPUCTUYHOTO 6isHecCy 3aKpu-
nacs, ocobnvBO B TUX PerioHax, AKi NOTpanuu nig TMMJYacoBy OKynadlito,
iHLLA YaCTUHA — Y TaK 3BAaHMX «TUTOBUX» PEFiOHaxX — nepenpodintoBanacs
Ha BONIOHTEPCbKY PobOOTY (EBaKyaLiisi Ta pO3MilLeHHA nepecenieHLiB).
3BiCHO, WO 3aNnUT Ha TYPUCTUYHI NOCYT B YMOBaX BiliHW Pi3KO 3MeH-
LUNBCA, ane, BapTo 3a3HaunTK, BiH BCe OHO icHye. MicbKi ekcKypcii, BiABi-
JyBaHHA My3€iB, raCTPOTYpW, KyNaHHA y BOAONMAaXx, MancTep-Knacu ans
AiTen, BenonporynaHKu, ripCbKi NOXoAK, NikyBasibHO-0340POBYI NOCAYrK
€ MOXKNIUBUMU Ha TUX TEPUTOPIAX, AKI HE OKYNOBaHi Ta BIGHOCHO faneko
BifiCTaHiI Bif NiHiT 3iTKHEeHHA. Hacamnepep ue KapnaTcbKuii perioH, a Ta-
KoX TepHoninbcbka, XMenbHuUbKa BiHHMLbKa, YepKacbKa, [lonTaBcbKa
obnacTi. OgHaK pekpeaLinHO-TYPUCTUYHA LiAfIbHICTb HABITb Ha LiX Te-
pUTOPIAX MOBMHHA YiTKO pPerfnameHTyBaTMCA BUMOramu 6e3neku, siki pos-
po6n1A0Tb perioHanbHi Ta MicLEeBI BiicbKOBI agmiHicTpauii. Came 4o HUX
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HeoOXigHO 3BepTaTMCS, MIAHYIUM PEKPEALiINHO-TYPUCTUYHY AiANbHICTb
Ta Po3po6AIYM TYPUCTUYHI MAPLIPYTU 1 €KCKYPCiHI nporpamu gns
PO3YMiHHSA TOFO, UM 6e3MeYHUM € TYPU3M Y PerioHi (KOHKpeTHOMY Hace-
NeHoMy NYHKTI) Ta, AKi IOKaLii MOXHa un 3a60poHeHo BiaBigyBaTu. Tak,
30Kpema, y TenepiLlHin Yac cniasu, NOXOAMW, MPOryAAHKM Ta eKCKYPCii
no MapLpyTax 6ins KPUTUYHOT IHPPaCTPYKTYpK, BiIICbKOBUX Ta CTpaTe-
riyHNX 06'€KTIB 3a60POHEHI MO BCi YKPaiHi; B yMOBaxX BOEHHOMO CTaHy
3a00pOHEHO NPOBOANTI MAcCOBI 3axoan (becTnBasi, KOHLUEPTH TOLWO);
He[OCTYNMHUMM TaKOX € TYPUCTUYHI 06'€KTI, HABNMXeHi O KOPAOHIB
3 binopyccto; icHytoTb perioHanbHi BigMIHHOCTI B 0OMeXeHHi BifBiayBaH-
HA [eAKMX MPCbKMX MapLUPYTIB (30Kpema, y NPUKOPAOHHI 30Hi 3aKkap-
naTcbKol 06M1acTi), BOAOWM (HanpuKnag, NasXHO-KynanbHy OianbHICTb
3abopoHeHo B OfecbKiin Ta MuKonaiBcbKill 06nacTax yepes 3aMiHyBaHHS
YopHoro mops), nicis (Ha BonuHi nosHa 3a6opoHa, y J1beiBcbKill Xmenb-
HULbBKIN Ta TepHOMiNbCbKiN 06nacTaAx BigBiAyBaTU [O3BOSIEHO, ae 3a-
6OpPOHEHO po3nantoBaTh 6araTTa i B'DKAKATU Y flic Ha TpaHcnopTi) [3].

3araniom, BapTO HaronoCKTK, WO HaBiTb B YMOBAX BiIHU TYPM3M Ma€
PO3BMBATUCA, OCKINbKK, AK BIAOMO, LlikaBi NOJOPOXKI, EKCKYPCiliHi Ta 03-
LOPOBYi NpOrpamMmu AaloTb 3MOTY LWBUALLE NO30yTMCA HACNiAKIB cTpeco-
BOTO CTaHy, B AKMI NOTPaNun yCi FpoMasHy HaLWoi KpaiHy, a 0cobnmneo
Ti, AKI NepeXXmnnu okynawito, Y1 BUMYLLIEHe BiIHOIO NepeceneHHs.

Kntouosi cnosa: Typu3m, rmobanbHi BUKNNKW, BiiHA, PerioH.
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NMPOBJIEMU TA NMEPCNEKTUBU PO3BUTKY
PEKPEALIAHO-TYPUCTUYHOTIO
NMOTEHLIANY JIbBIBCbKOI OBJIACTI

Bcryn. Typunsm € ogHi€to i3 NpoBiAHUX rany3en CBiTOBOro rocnogap-
CTBQ, WO JMHAMIYHO PO3BMBAETbCA AK B YKpaIHi, TaK i 3a 1l mexxamu.
3aBAAKU CMPUATAVUBMM NPUPOLHUM YMOBaM, KyNbTYPHO-iCTOPUYHIi
CnafLWwuHi 1 HaABHIN TYPUCTUYHIN iHPpacTpyKTypi, JIbBiBCbKa 0bnacTb
€ OfHI€I0 i3 HaMBINbLL NepcnekTUBHMX 0bnacTen YKpaiHm Ana po3sutky
Typur3my. HaABHUIN TYPUCTUYHNIA NOTEHL|ian € OCHOBOK CTBOPEHHA AKiC-
HOro TYPUCTUYHOIO MPOAYKTY AJ1A peKpeaLlii Ta BiNOYNHKY Ta BUMarae
JeTanbHOro BUBYEHHA.

MeTa - po3pobunTy pekomeHgaLlil A4na po3BUTKY peKkpeaLinHo-
TYPUCTUYHOTO noTeHuiany JIbBiBCbKOi 06nacTi.

PesynbraTtin. Ha oymKy HayKOBLiB, «TYPUCTUYHO-peKpeaLinHni no-
TeHLUian TepuTopii» BU3HAYAETbCA pecypcamMu, AKi B>Ke BUKOPUCTOBYIOTb,
a TaKOX TUMW, AKi Hapas3i BiACYTHi Yepe3 HU3Ky 06’€EKTUBHMX CoLlianbHO-
€KOHOMIYHUX YNHHMKIB, anie MOXYTb OyTN BUKOPUCTaHi 3a MEBHUX
ymoB [1]. PekpeauinHO-TYpUCTUUYHNI NOTEeHUian TiCHO NoB’A3aHuin
i3 BUKOPUCTaHHAM TYPUCTUYHO-PeKpeaUiiHNX pPecypciB, sk 06'eKTiB
NPUpPOoAMK, icTopii, KynbTypu, MOTOYHUX MOAIN, ABNLL, O MOXYTb OyTU
BMKOPUCTaHI Y CTBOPEHHI Ta peanisauii TYpUCTUYHOro NpoaykTy [2].

© Kyuep M., TumoweHko J1., XepebeLbka B., 2022
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JlbBiBCbKA 06nacTb BigoMa NpuBabAMBUMU peKpealiHo-
TYPUCTUYHNUMN pecypcaMi, WO CTAHOBIATb 3HAYHUN TYPUCTUYHUN
iHTepec gnA MmaHApiBHUKIB. [1nA aHanisy pekpeauiniHO-TypUCTUYHOIO
noTeHuiany 3giicHeHo SWOT-aHani3 Ha OCHOBI HayKOBUX, POHOOBUX
Ta CTAaTUCTUYHUX MaTepianis, AKMUI AaB MOXANBICTb BU3SHAYNTU CUSbHI
i cnabKi CTOPOHU, @ TAKOX MOXKITMBOCTI i 3arpo3u TYPUCTUUYHOIO NOTEH-
uiany JIbBiBCbKOT 06nacTi. 30Kpema, CUIbHUMU CMOPOHAMU BBa>KaEMO:
1) 6anbHeonoriyHi Ta peKkpeawinHi pecypcu (MiHepasnbHi BOAW, MPUPOLHi
Ta naHawadTHI NapKK, XyJoXHi iHCTanAuii Towo); 2) reorpadiyHe pos-
TallyBaHHA PerioHy; 3) KOHTAKTK 3 YKPaiHCbKOIO Aiacnopoto; 4) HaAB-
HiCTb My3€iB Ta TeaTpiB; 5) HaABHICTb CAHAaTOPHO-KYPOPTHMX 3aKNagi..
Cnabki cmopoHu: 1) HegocTaTHE diHAaHCYBaHHA 3aKNafiB Ta opraHisavin
KyNnbTypu, OCBITU, MUCTELTBA; 2) NPo6sieMy i3 CMITTE3BaNMLLAMU Ta iHLUI
€KOJoriyHi Npobiemn B perioHi KYpOpPTHUX MICT; 3) ekonoriyHa iHppa-
CTPYKTYypa BCe e HeoCTaTHbO PO3BUHEH]; 4) y JIbBiBCbKili 06nacTi
HeMa€ KypPOPTHUX MICT, AKi BXOAATb A0 CBITOBOI TYPUCTUUYHOI MepeXKi;
5) 6araTto TypUCTUYHKX O6’EKTIB Y HE3a40OBINILHOMY CTaHi; 9) MicbKi Ta pa-
MOHHI pagu MaloTb BUCOKUI piBeHb 6opokparii; 10) iHgycTpis Typramy
B KYPOPTHMX MiCTax He Ma€ viTkoi ¢pinocodii po3suTtky. Cepeg 3a2pos:
1) noniTnyHa cnTyauis y KpaiHi (Pociicbka 36poiiHa arpecis npotun Ykpa-
THM); 2) KOHCTPYKLiT apXiTEKTYPHO-MICTOOYAIBHMX NaM'ATOK Y AauHUX
MiCTeUKaX CKOPOUYOTbCA; 3) 3MEHLLIEHHA iHBECTULi B €KONOTiuHy cde-
Py Ta OXOPOHY HaBKOJINLLHbOIO MPUPOAHOro cepenoBulLa; 4) yepes
AKTUBHY POOOTY MiXKHAPOAHUX TPAHCMOPTHUX LUIAXIB MOTiPLIYETLCA
€KOJIOTYHWI CTaH; 5) HegoCTaTHIN piBEHb MOAEpPHi3aLil TYPUCTUYHOI iHG-
pacTpykTypu y JIbBiBCbKill 06nacTi; 6) Ha CBITOBOMY PiBHi KYpOPTHi MicTa
obnacTi HegoCTaTHbO po3peKnamoBaHi. LLlono moxugocmet: 1) HasaB-
HiCTb TPAHCKOPAOHHOTO CNiBPO6ITHMLTBA Yy cdepi Typr3mMy 3aBAAKK
6nM3bKOCTI 1O NPUKOPAOHHMX parioHiB MonbLyi, CnoBayunHu, YropwmnHm
Ta PymyHii; 2) 3HauHa KinbKicTb 06'€KTiB 00CNyroByBaHHS; 3) 6aIN3bKICTb
[0 KapnatcbKoro perioHy Ak pekpeauinHoi 30HK; 4) NigBULEHHA MiX-
HapoZHoro imigy YkpaiHu Ta JIbiBcbKoi 06nacTi; 5) 36epexxeHHs npu-
pofHOro 6iopi3HOMAHITTA; 6) NOMIMLIEHHA eKONIOTYHOrO CTaHy PerioHy;
7) onTUMi3aLifa TYPUCTUYHO-PeKpeaLinHoi iHppacTpyKTypu.

Beakaemo, wo ana edeKTUBHOITO PO3BUTKY TYPUCTUUYHO-
peKkpeauiiHoro noteHuiany JIbiBcbKoi ob6nacTti HeobxigHo: 1) po3pobu-
TV Nporpamy Ta 3abesneunTi GiHaHCYBaHHA CTBOPEHHSA EAUHOI MepeXi
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TYPUCTUYHO-IHGOPMALINHMX LLeHTPIB Ha TepuTOopii 06N1acTi, y340BX aB-
TOMObGINbHVIX JOPIr, aBTOBOK3asiB, BOK3asiB, MyHKTIB MPOMYCKY KOPAOHY,
LleHTpasibHUX MIOLLY HA TEPUTOPIAX TYPUCTUYHIKX 06'EKTIB; 2) 3abe3ne-
YMTM yuacTb Y BCeYyKPaiHCbKMX, 06M1acHMX Ta MiXKHaPOAHWX BUCTaBKaX,
ApPMapKax Ta CanoHax NpPeAcTaBHUKIB 0611acHMX / MiCbKUX ynpaBiiHb
Ta BigAiniB Typusmy ona TypuCcTUYHOI peknamu JIbBiBLLMHY; 3) aKTUBHO
NpocyBaTy HOBUI TypUCTUYHMIA 6peHA JIbBiBCbKOI 06nacTi, po3BuMBa-
TV 6pens «7 uypec JIbBiBWUHW» B iHGOPMaLiiHOMY NpocTopi YKpaiHu
Ta 3apyO6iXKHVX KpaiH AiA NPOCYBaHHA OKPEMUX TYPUCTUYHNX MPOJYKTIB
Ta peknamv TypuUCTUYHUX 06'eKTiB; 4) perynspHO oHoBIOBaTY iHbOP-
MaLilo Ha TYpUCTUUYHUX NopTanax JIbBiBCbKOT obnaepxagmiHicTpauii,
cKnagatu, nybnikysaTy Ta MOWMPIOBaTK KafieHaap TYPUCTUYHMX MO-
4in [3]. 3anponoHoBaHi pekoMeHZaLiT Woao pekpealiiHO-TYPUCTUYHOrO
noTeHUiany CNPUATMMYTb PO3BUTKOBI Typu3my Y JIbBiBCbKili o6nacrTi.

Knrouosi cnoea: JlbBiBcbka 0651acTb, TYPU3M, PEKPEALiHO-TYPUCTUYHIIA
noTeHuian.
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GASTRONOMICTOURISM AS A LINK
BETWEEN BRAZIL AND UKRAINE

This work discusses the possibility of incrementing the flux of tourists
between Brazil and Ukraine through the strengthening of gastronomic
tourism. Therefore, it defends the importance of gastronomic tourism
based on Gimenes [1] and explains how Parana State already benefits
from it in regions like Campos Gerais [3]. Finally, Parana State could in-
crease the already significant relation with Ukraine — considering that
70% of Ukrainian descendants in Brazil live in Parand, by encouraging
gastronomic tourism.

According to Gimenes [1], gastronomic tourism is relevant because
involves way more than“just food” — through gastronomy the tourist is
able to get to know the culture of a location, its history, and, at the same
time, experiment physiological comfort.

This point of view is corroborated by Kivela and Crotts (2015), whom
explain there are four main categorizations for understanding tourists’
relation with food: recreational, existential, diversionary and experimental
gastronomy tourists [2]. By these categories, tourists who are specifically
motivated in seeking new gastronomy and increasing their knowledge
about it (existential tourist), also those interested in trying new foods be-
cause they are trendy (experimental tourist). The most conservatives would
be the ones in the recreational and diversionary categories, because they
usually seek food and beverages similar to what they already know.

Although pointing how differently tourists can experience gastrono-
my, the authors claim that “gastronomy plays an increasingly deciding
role in the way tourists select a destination”[2, p.376].

Referring specifically to gastronomic tourism in Parana State, Mas-
carenhas (2009) points how Campos Gerais region benefits by relating

© Melissa Salinas Ruiz, 2022
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gastronomy and tourism. The results presented in his doctorate disser-
tation indicate that good gastronomy adds value to the touristic experi-
ence [3]. In Castro city, for example, the regional culinary turns touristic
sightseeing into a whole sensorial experience.

Regarding Ukrainian influence in Parand State, the city of Prudentépo-
lis is considered to be “the most Ukrainian city in Brazil’, which presents
a great opportunity to increase the connection between the countries
through tourism. Taking in consideration Schlitter’s (2003) view that,
by eating, we also incorporate culture and symbolic values, promoting
Ukrainian gastronomy in Parana State would increase the interest in
Ukrainian country as a whole.

Keywords: tourism, food, gastronomy, gastronomic tourism, Brazil.
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Conomisa Mopos

8UK/1a0ayvKa kaghedpu mypusmy,

Jlegiscbkuli OepagHuli yHigepcumem
izuyHoi Kynemypu imeHi leaHa bobepcoko2o

KNACTEPU3ALIA AK NEPCNEKTUBHUN
HAMPAM PO3BUTKY KYPOPTY CXIAHULA

Bctyn. EpekTuBHMM MeTOAOM MOZepHi3aLlii, 3aBAAKN SKOMY MOXHa
BMPIWNTK 6araTto akTyanbHUX NPo6nem, Wo BUHMKAIOTb Y AiANbHOCTI
CaHaTOPHO-KYPOPTHOro rocnoAapcTBa, a TakoX Lo Ja€ 3MOry MiABULL M-
TW KOHKYPEHTOCNPOMOXKHICTb, € BMIPOBAAXEHHA KNacTepHOro nigxogy
y GyHKLiOHYyBaHHi TYpUCTUYHOT chepm Ha perioHaIbHOMY | TOKaIbHOMY
piBHAX. KnactepHui nigxia € KNOYOBUM Y CTpaTeriyHOMy perioHasibHo-
MY PO3BUTKY TYpU3My, @ NOro nepesary NoaAraTb Y AKHANLWMPLLIOMY
3aNyyYeHHi o GOpMyBaHHA KOHKYPEHTOCMPOMOXKHOCTI feCTUHALLIN YCixX
NigCNCTeM Ta KOMMOHEHTIB perioHanbHUX TYPUCTUYHNX CUCTEM, 30KpeMa
i CAaHaTOPHO-KYPOPTHOrO rocnoAapcTaa.

MeTta gocnigKeHHA — 06r'pyHTYBaTU KlacTepur3salliio AK NepcneKkTrB-
HWI HanpAM pO3BUTKY KypopTy CxigHuusA.

Pe3ynbratui. OgHum i3 epeKTUBHMX CNOCO6IB MPOCTOPOBOI OpraHi-
3aLii pekpeaLinHNX TepUTOPIN, Ha HaLy AYMKY, € GopMyBaHHA Typuc-
TUYHOTO KnacTepa, MeTa AKOro — CTBOPEHHA €AUHOI CUCTEMN CAHAaTOPHO-
KYPOPTHUX NOCAYr KypopTy. [ONIOBHOI 0O3HAKOI0 Kactepa € reorpadivHa
6n113bKiCTb 11010 enleMeHTiB. OTOX TYPUCTUYHWIA KnacTep Ha 6a3i CxigHu-
Ui nepenbayae B3aeMogito NigNpPUEMCTB CAHaTOPHO-KYPOPTHOIO KOMI-
neKcy, AKi PO3MILLEHI Ha TePUTOPIT KypopTY | 3aliMatoTbCs PO3POGNIEHHS,
peani3aui€to, NPOCYyBaHHAM Ta HaAaHHAM CAHAaTOPHO-KYPOPTHUX MNOCYr
ab0 X 3aLikaBneHi B MigBWLLEHHI KOHKYPEHTOCMPOMOXHOCTI KypopTy. Ta-
KM YMHOM, CTBOPEHHSA KnacTepa nepefdayac GopmyBaHHA nepesymos
L1 PO3BUTKY PEFiOHY Ha OCHOBI TYPUCTUYHOTO Bi3HEeCY, a TaKoX 36i/b-
LIEHHA MOXNVBOCTEN ANA NiIANPUEMCTB, WO BXOAATb A0 Knactepa [1].

[onoBHa mMeTa KnacTepa NonArae y nigBnLLEHHI KOHKYPEHTOCNPOMOX-
HOCTI, 3pOCTaHHI NPUBAGAMBOCTI TePUTOPIT Ta PO3BUTKY iIHPPACTPYKTYpU

© Mopos C,, 2022
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KYPOPTY 3a paxyHOK CMifIbHOT AiANbHOCTI, PO3WNPEHHI aCOPTUMEHTY

NOCNYr Ta NOAIMNLWEeHHI X AKOCTi, a TAaKOX 3a/yYeHHi iHHoBaUin.

BapTo 3ayBaxuTtu, WwWo cborogHi KypopT CxigHMUA Bonogie NpupoaHo-
pekpeauinHnmmn pecypcamm, AKi BignoBigawTb BUMOram CTBOpPeH-
HA He Nuwe BCeYKPAIHCbKOro, ane B nepcneKkTusi i Mi>kHapogHoro
CaHATOPHO-KYPOPTHOIO KOMMeKCy. Ha Haly AymKy, y CTPYKTYpi Typuc-
TUYHOIO KNacTepy K/IIUYOBUM efIeMEHTOM € 030POBYI 3aKNagu, AKi 6es-
nocepenHbO CTBOPIOIOTb Ta HAJATb CAHATOPHO-KYPOPTHI NoCnyru, a Ta-
KOX B3aEMOZIOTDb 3 iHLUVIMW MOFO AOMOMIXKHMMN efieMeHTaMun. Ha puc. 1
npeacTaBneHo cxeMy GpyHKLIOHaNbHMX B3aEMO3B'A3KIB MiXK enemeHTaMm

NepCcneKkTUBHOIO TYPUCTUYHOTO KnacTepa KypopTy CxigHuus.

JlKepera NPHPOAHHX MiHCPATBHHX
BOJL KypOpTy

TypucTHuHa dipma Ta Typoncparop
«Cy3ip’a»

'l‘ypucnmua 1||¢pacrpymypa KypopTy

O3n0poByi 3aKIagn

brunii napk, gopreus Tycraus,
bly?cl 3aKJ1aH rpOMaaCbKOro
XapHyBaHHA,TPAHCTIOPT, CYBCHipHa
TIPOYKILiA)

Micuesa md)pac*rpymypn (nianpuemcTsa
| Toprisui, Ganku, cTpaxosi

po3ap

KOMIIaHil)

.....

TypHcTH, pekpeaHTH

Micuesi xkureni

Puc. 1 OcHo8HI 83a€EMO38’A3KU MiX esleMeHmamu
nepcnekmMugHo20 Mypucmuy4Ho20 Kinacmepa CxioHuyj
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Taknm YMHOM, CTBOPEHHA TYPUCTUYHOrO Knactepa AK €EAMHOI cucTemm
CaHaTOPHO-KYpPOPTHOro komnnekcy CxigHuui, cniBnpausa Ta B3aEMO-
3B’A30K YCiX enemMeHTiB NOBUHHI CNPUATY yCNiWHOMY GYHKLiOHYBaHHIO
KypopTy, a came:

— 36iNbLUEHHI0 KOHKYPEHTO34aTHOCTI KYpopTy;

- dopmyBaHHIo iMigxy CxigHuLi;

— YNPOBAaAKEHHI0 iHHOBALIMHUX NPOLECiB;

— MoZepHi3aLii Ta PeKOHCTPYKLIT BXXe HAABHUX CAHAaTOPHO-KYPOPTHIUX

3aKnapgis Ta 6yaiBHULTBY HOBUX;

— 3aNyYeHHI0 iHBeCTMUiN;

— NONIMWEHHIO0 AKOCTi CAHAaTOPHO-KYPOPTHUX NOCAYT;

— 36iNbLUEHHI0 OXOAiB HAaCeNeHHS;

— CTBOPEHHIO HOBMX POOGOUNX MiCLb;

— PO3BUTKOBI OKPEeMUX JOAATKOBMX €/IEMEHTIB KnacTtepa (TpaHcnopT-
HOT iHQpPaCTPYKTYpWU, iHBYCTPIl po3Bar, PeKOHCTPYKLIT axxepen Mmi-
HepanbHux Bog) [1].

BBaxaemo, WO TYPUCTUYHUI KNacTep — Lie Tak 3BaHU HOBUM eTan
PO3BUTKY KypPOPTY, AKNIN HaJaCTb MOXKNBICTb paLiOHanbHO BUKOPUCTO-
BYBATU NPUPOLHI pecypcu, CTBOPUTU OHOBIEHWI Ta YHiKanbHWI 6peHa
Ta BUATW HA HOBUWN MiXKHapPOLHUI PUHOK.

Knro4osi c/i08a: TypuCTUYHWIA KNacTep, Knactepusadis, KypopT, KOH-
KYPEHTOCMPOMOXHiCTb, CAHaTOPHO-KYPOPTHUI KOMMJIEKC.

Cnucok BUKOPUCTAHUX AXXepen

1. MopgepHi3auia caHaTOPHO-KYPOPTHOrO rocnofapcTBa AK YAHHUK MapKe-
TVMHIOBOI NONITUKWN perioHanbHOro po3BuTKy Typusmy / lfonog A.T1., lo-
nosyyk 10.0., Mopos C.P, filyaaw O.1. // Mi>kHapoAHWIN HayKOBUI XypHas
«IHTepHayka». Cepia: EKOHOMiYHI HayKun.— 2022.— N2 9.
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OkcaHa Hukwura

8uK1a0ay kagedpu mypusmy,
Jlbgiscbkuli 0epxasHul yHisepcumem
¢i3uyHOI KyIbmypu

imeHi lsaHa bobepcbko20

NMPOBJIEMU PO3BUTKY
FTACTPOHOMIYHOIO TYPU3MY
(HA MPUKNAAI
NIbBIBCbKOI OBJIACTI)

Bcryn. OgHMM i3 HanpAMIB TYPUCTUYHOT AiANbHOCTI, AKUI 3abe3ne-
Yy€ CTIMKNI NONWT Ta 3HaUYHI KOHKYPEHTHI nepeBaru, € raCTPOHOMIYHNIA
Typu3m. TypncT 3aMOBAAIOTb FACTPOHOMIYHI TYpy A58 O3HANOMAEHHA
3 KyXHelo i Ky/ibTypOlo NeBHOT KpaiHu, CerMeHT CMOoXM1BaYiB Liboro Buay
Typur3my — ntoamn 6yab-AKOro BiKy Ta COLiaIbHOrO CTaHy, afKe Xapuy-
BaHHA € NPMPOAHOL0 | 6a30BOI0 NoTpeboto. [aCTPOTYPU3IM I'PYHTYETL-
CA Ha PO3LWNPEHHI 3HaHb NPO HauiOHaNbHY KYXHIO i Tpaauuii neBHOro
perioHy. EnemeHT\ racTpOHOMIYHOIO TYpr3My pPi3HOK MipOKo BNacTMBI
6araTbom BMAAM TYpU3MY.

MerTa - BUBYMTY Cy4acHi npobnemun po3BUTKY raCTPOHOMIYHOTO Ty-
pu3my y JIbBiBCbKii o6nacri.

PesynbraTi. Hankpalli MOXnMBOCTI ANA PO3BUTKY raCTPOHOMIYHOIO
TYpU3My MatoTb PEriOHY 3 JaBHbOLO iCTOPIEO 3aceNieHHs Ta 6araToto i pis-
HOMAaHITHOIO iICTOPUKO-KY/IbTYPHOIO CrafLwunHoto. [1o Takux perioHiB Ha-
nexuTb i JIbBiBCbKa 0611aCTb, AKa OCTaHHIMU POKaMM aKTUBHO 3asyyeHa
[0 GopMyBaHHA raCTPOHOMIYHUX TYP NPOAYKTIB K A1 BHYTPILLHbOTO,
TaK i Mi>KHapOAHOrO PUHKY.

[na TypucTUYHOI iHRYCTPIl perioHy Benvke 3HaueHHA Ma€ GOpMyBaH-
HA cTpaTerii po3BuTKY. CTpaTteriyHe 3aBAaHHA PO3BUTKY raCTpOTypuU3My
B PerioHi NoAAra€ y CtBOPEHHi raCTPOHOMIYHOIO TYPUCTUYHOIO Mpo-
OYKTY, KOHKYPEHTOCNPOMOXHOIO Ha TYPUCTUYHOMY PUHKY, AKA 3MOKe
MaKCMMasbHO 3a0BOJIbHUTU NOTPebu TypucTis [2].

© Hukura O., 2022
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Y cyyacHMX HayKOBMX AOCNIAMKEHHAX 3HAaUHY yBary HafalTb TakoX
npobnemam opraHisauii racTpoTypr3My, MOro nepeBaram y KOHTEKCTI
couianbHO-eKOHOMIYHOIO PO3BUTKY TEPUTOPIN.

3a3HauyeHo, WO AK OKpeMnin BUA TYpU3my, raCTPOHOMIYHUIA TYPU3M
Ma€ CBOI 0CO6NMBI pUCK:

- YMOBW AS19 PO3BUTKY LIbOro BUAY TYpr3My MatoTb abCONOTHO BCi

KpaiHu i Le yHikasnibHa BiAMiHHa p1ca 3a3Ha4yeHoro Buay Typusmy;

— raCTPOHOMIYHWI TYPU3M HE MAE XapaKTepy Ce30HHOrO BiAMOUMHKY,
ans 6yab-AKOro Yacy poKy MoXHa gibpaTu BianoBigHUN Typ;

— raCTPOHOMIYHN TYPU3M TIi€EI0 YN iHLIOIO MIPOIO € €f1IeMEHTOM BCiX
TypiB, ane Ha BiAMiHY Bif iHLIMX BMAIB TYpr3My 3HaOMCTBO 3 HaLli-
OHaJIbHOIO KyXHelo CTa€ y LibOMY pa3i FONOBHUM MOTVBOM, METOIO
Ta eNemMeHTOM raCTPOHOMIYHOI MOJOPOXi;

— MPOCYBAHHA MiCLLEBUX rOCNOAAPCTB | BUPOOHMKIB NPOAOBOSIbYMX
TOBApPIB € HEBif'EMHOI0 YAaCTUHO OYAb-AKOro raCTPOHOMIUHOIO
Typy [11.

[Ina ouiHOBaHHA Cy4acHOro CTaHy i NepcneKkTUB PO3BUTKY racTpo-
HOMiYHOro Typu3my y JIbBiBCbKin 6yno npoBefeHo couionoriyHe Jo-
CNigPKeHHA cepep eKCnepTiB, AKi CTUKaNUCb y NPodecinHii AisnbHOCTI
3 raCTPOHOMIYHUM TYPU3MOM.

OnuTyBaHHA NpoBefeHo Yy Mepexi «IHTepHeT» 3a LONOMOrolo cepBicy
Google Docs, 6yno HagicnaHo i OTpMMaHO 22 3aroOBHEH| aHKETU.

3a pe3synbTaTamy NPOBEAEHOTO ONUTYBAHHA MOXKHa 3p0OUTY BUCHO-
BOK, L0 HaMObiNbL NepcneKTUBHUMN 06’eKTamMu AN1A PO3BUTKY racTpo-
HOMiYHOro Typu3my Yy JIbBiBCbKili 06nacTi € racTpoOHOMIYHI decTmBani
Ta 3axofu, bepmepcbKi rocnopgapcTaa. He MeHLW BaXXNnMBUMK € 3aKnagm
pecTopaHHOro rocnofapcTea i APMapKM 3 NPOAYKLi€E MicLLeBMX BUPOO-
HWKIB, @ TAKOX KyNiHapHi MaicTep-Knacu IOKasbHOI KyXHi.

MNpoaHanisyBasLUM Cy4aCHUI CTaH PO3BUTKY raCTPOHOMIYHOIO Typu3-
My y JIbBiBCbKi 06N1acTi Ta pe3ynbTaTyi ONUTYBaHHA, MOXXHA BUOKPEMUTM
Taki cyyacHi npobnemu po3BUTKY LibOro BUAy Typusmy:

1) naHpemia Covid-19;

) HeOOCTAaTHE MapKeTMHroBe 3abe3neyeHHs;
3) HepoCTaTHA KiNbKiCTb raCTPOTYPUCTUYHMX MapLLPYTIB;
) BiQCYTHICTb PO3PO6SIEHNX Ha perioHanbHOMY Ta ep>KaBHOMY piB-
HAX NPOrpam Po3BUTKY raCTPOHOMIYHOIO TypuU3MYy;
5) HeBenuKa KinbKiCTb peCToOpaHHUX 3aKNaziB IOKaNbHOT KYXHi;
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6) He#oCTaTHA KiNbKiCTb 3aKNafiB XxapuyBaHHA Ta PO3MilLEHHA Ha Te-
puTOpii perioHy (3a Mexamu 0651aCHOTo LIEHTPY);

7) HUW3bKWI PiBEHb COLiaibHO-€KOHOMIYHOIO PO3BUTKY TEPUTOPIiA.

BucHoBOK. Po3B'A3aHHA OCHOBHUX NPOo6sieM PO3BUTKY racCTPOHOMIU-
HOro TypM3My CpuATMME [0 MOAIMLWEHHA iMiAXKy perioHy Ta 3pOCTaHHA
iHTEHCUBHOCTI TYPUCTUYHUX MOTOKiB. PO3BUTOK raCTPOHOMIYHOIO Ty-
pU3My AacTb 3MOTY YPi3HOMAHITHUTY MPOrpamu Ansa TypucTis, 36inbwu-
TU TEPMIiH iX NepebyBaHHs, 30Kpema Ha TepuTopii JIbBiBCbKOT 06nacTi.
3a OMOMOroio LibOro BUAY Typr3my MOXKHa epeKTUBHO NigBULLUTY TY-
PUCTYHY NPUBAGAMBICTb TEPUTOPIN.

Knroyosi cnosa: npobnemu, po3BUTOK, FACTPOHOMIUHWI Typr3Mm, J1bBiB-
CbKa 0bnacTb.
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IpnHa OneHny

KAHO. 2e02p.HAyK,

doyeHm kagheopu mypusmy
Jlegiscbkuli OepagHuli yHisepcumem
¢i3uyHoOI KybMypu

imeHi lsaHa bobepcbkozo

IHHOBALINHI
HAMPAMU PO3BUTKY
CMNA B IHAYCTPIi FOCTUHHOCTI

3pOCTaHHA WOAEHHOMO HaBaHTaXKeHHA Ha 340POB’A IIOAUHU CNPUANN
aKTyanisauii notpe6u B cna-BianounHky. O6car puHky cnay 6aratbox
KpaiHax NOCTINHO 3pOCTag, Ta B CTPYKTYPI iHAYCTPil BUOKPEMITIOIOTb POJib
roTefibHO-KYPOPTHMX Cna.

HasBHicTb cna B rotensx piBHA 4 um 5 3ipokK Bxe € HeOOXiaHVM CKnaga-
HUKOM iHPPACTPYKTYpW, TaKNM fK i pecTopaH uu nobi-6ap, Ta He BU-
KNMKAE CYMHIBIB LLOAO MOro AOUiNbHOCTI AK eneMeHTy cepsicy. [poTe €
NPVHLUNNOBA Pi3HMLA MiX rOTeNAMMN ABOX TUMIB: MiCbKUMM (CNa B MiCTi)
Ta 3amicbknmu (cna 3a mictom). Cna B MiCTi — Lie roTesIbHi MOCAY v Nitoc
[0[aTKOBI 0340POBYI MpoLeaypu, cra 3a MiCTOM — NOCAYT 0340POBYOro
BIAMOYMHKY MIOC roTefibHi NoCcnyru. Y cna npw rotefiax MiCcbKoro Tmny
nepeBaXkaloTb eKCrpec-4ornaau i npoueaypu Tpusanictio 1,5-2 roanHn
L5 OTPMMAHHSA LWBUAKOrO KOCMETUYHOIO Ta peflakcaliiHoro edexTy.
Mocnyru cna B 3aMiCbKMX roTenax — NepeBakHO Nporpamu, ki pospa-
XOBaHi Ha 6inbL TprBasne nepebyBaHHA rocTel y cna-ueHTpi. O6oB'A3-
KOBOIO YaCTUHOIO TaKMX MNPOrpam € iKapCbKNM KOHTPOJIb, Ta MPOAYKT
NPOMOHYIOTb Y BUrNAZI KOMMIEKCHMX MPOrpam, WO po3nncaHi Ha BeCb
yac nepebyBaHHs rocTs.

DopmyBaHHIO Cy4YaCHMX TEHAEHLiN PO3BUTKY CMna B iHAYCTPIl roc-
TMHHOCTI Ta BU3HAYEHHIO TX MiCLA Y CUCTEeMi TYPUCTUYHOT iIHAYCTPIT
npuceBaYeHo gocnig»keHHa suyeHux: [.I. PeweTtHnkosa, M. O. PyTuh-
cbkoro, A.l. YciHoi, O.0. Wanosanosoi, K.I. Haymik-Tnagkor Ta iHwwnx.
OfHakK cknagHicTb i 6araTonnaHoBiCTb JOCNIAKYBAHNX MTaHb, @ TAKOX

© OneHnu ., 2022
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BiICYTHICTb CMCTEMHOCTI i NOCNIJOBHOCTI Y BU3HAaYeHHI Npobnem pos-
BWTKY CMa 3yMOBJIIOI0Tb HEOOXiAHICTb fOCNiAKEHHSA NepCneKTUBU NOro
PO3BUTKY.

HaaBHICTb cna-KomnieKcy A€ roTenio HU3KY BaXKNMBUX KOHKYPEHT-
HUX nepe.ar:

— NIOANbHICTb rOCTEN roTenio;

— MigBULLEHHA BiACOTKA NOBTOPHUX Bi3UTIB;

— 3a/lyYeHHA HOBUX KNIEHTIB, 30KpeMa 3aBAAKN TOMY, LLO NOAAPYHKOBI
cepTudikati cna gobpe npogatoTbca i 3abe3neuyoTb 3aNoOBHIOBA-
HiCTb cna-kommnnekcy fo 50% HOBUMMW KiiEHTaMW;

— NPV NPaBUIIbHO PO3PO6NEHI KOHLIEeNLiT cna-KoMMieKc AOMNoMoXe
rotenesi YHUKHYTU 3HVXEHHA NPUOYTKOBOCTI B MiXKCE30HHI, OCKislb-
K1 NPOMO3KLil0 MOXHa NePeopPIiEHTYBATM Ha MiCLLeBOrO KNIiEHTa;

— MiABULLEHHSA NPMOYTKOBOCTI FOTENIO 3arafioM (MiABULLEHHSA KaTero-
pii, MOXKNMBICTb 36iNbLUEHHA BAPTOCTI HOMEePa, NiABULLEHHS Bifco-
TKa 3aBaHTaXeHHA HOMepHOro GoHAay).

MNMonynAapHicTb cna-nocayr cepef BifgBiAyBayiB y rotefiax NOCTiNHO
3pocTae. Pesynbraty gocnigxeHHs BDO MG Hotels&Tourisme cBig-
yaTb, WO Ha BUGIp TOro Ym iHWOro roTento y 65% TypuCTiB BNMBAE Ha-
ABHICTb Y Hbomy CIA.

Ko»eH roTenb HamaraeTbCcs Po3pobnATY eKCKITI3UBHUI NPOJYKT —
BIACHY «POA3UHKY» | TUM CaMUM BUTIQHO BUPI3HATUCA Ccepef, iHWNX.
Hanpwuknag, Ha octposi Mypea ®paHuy3bKoi [NoniHesii macaxi pobnatb
npocTo Heba nocepen TPOMIUYHOrO cafly 3 BUKOPUCTAHHAM Ofil LONHO
3ipBaHMX KOKOCIB i 6aHaHiB. Y cna-BaHHW JOAAIOTb XUBI KBITW, MOELHYIO-
U 03J0POBUNI eDEKT riPo-, APOMO- 11 KiliMaToTepanii (loH MOPCbKUX
coner Ta gpiToHUMAN).

BinbLwicTb cna-rotenis cxoXi Mix cOO010, TOMY BOHU HE MOXKYTb Mpu-
BEPHYTU yBary BeINKOI KiNnbKOCTi TYPUCTIB | € HEKOHKYPEHTOCMPOMOX-
Humu. LLo6 3aLikaBUTK BENMKY KiNbKiCTb CNOXKUBaYiB HeObXigHO po3-
pobuTtn BRacHy igeto Ta cpopmyBaTu iHAMBIAYaNbHY KOoHUenuito. Came
YHiKaNbHICTb NigNPUEMCTBA AacTb 3MOTY NOMY NOCTINHO KOPUCTYBATUCA
NONWTOM i 3aMMaTV NPOBIAHI NO3MUii B ranysi.

OTXe, oNna epeKTMBHOro GYHKLIOHYBAHHA Ta PO3BUTKY Cra-rotenis
HeoOXigHO NPUAINATY yBary HOBUM HanpAMKaM Ta CifKyBaTy 3a NOABOO
HOBITHIX CrMa-TEXHONOTIN, NiABKLLYBaTX piBEHb CepBiCy Ta MepcoHany,
YpPaxoBytoun Ha YCMiLLHi METOAMKN, Ta CTBOPIOBATU YHIKaNbHUN NPOAYKT.
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Tabnuys

IHHOBAaUiHI HANPAMKM PO3BUTKY CMa B iHAYCTPil FOCTUHHOCTI

Tun iHHOBAYIT Mema 3micm ma npuknaou
TexHonoriuHi | YooCKOHaneHHs bioxakiHr — Le npouec ynpasniH-HA
(npopykTOBI) TEXHONOrIN 3[0POB'AM, AKUIA MICTUTb ONTUMI-

JOCNIAXKEeHHA CTaHy 3aLilo Ta MOHITOPUHT 06'eKTUB-

OopraHi3my nognHn HUX Ta Cy6'eKTUBHMX NapameTpiB

340poB'A

MNoenHaHHA AKycoTepanisa, meguTauis Ha Mop-

NiKyBanbHoO- CbKOMY y36epexi, TepeHKypu.

o3gopoBunx npouenyp | OpraHisauisa nporpam Ha BigKpu-

3 NPUPOAHMMMN TOMY MOBITPi B MPUPOAHUX YMOBaX

pecypcamu

Mporpamn Mporpamu, AKi MiCTATb KOMIM-

CNpAMOBaHO neKc npoueayp, Wo cnpamoBsa-

Ha NiABULLLEHHA Hi Ha 60poTbOY 3 NOCTKOBIAHUM

iMyHiTeTY CYHAPOMOM

Ta MOAONAHHA

HacnigkiB naHaemii

Be3KOHTaKTHi KonbopoTepania, kpioTepane-

NiKyBanbHO-03J0POBYI | BTUYHI KiIMHATU, CONAHI KiMHaTW,

nocnyrum rifpoOMaca)kHi-BaHHW Ta iH.
IHHOBaUT YnpoBagXeHHA BBefeHHs cneyianbHUX cTaHZap-
B OpraHisauii | HOBMX CTaHZapTIB TiB 06CNYroBYBaHHs i3 4OTPUMaH-
npouecy ob6cnyrosyBaHHA HAM CaHiTapHO-enifemMionoriyHmx
(npouecHi, HOpM (Hanpwuknag, AK nig vac
opraHisauinHi) COVID-naHaemii)

MipBuLEHHA PO3BMTOK cMCTEMM OHNaNH-KYpCiB

KBanidikauii 3 HOBMX NpoOrpam Ta npoueayp

Ta HaBMUOK MepCcoHany

AnA OTPUMaHHA HOBUX HAaBNYOK
3 ypaxyBaHHAM Cy4YaCHUX BUMOT
[0 obcnyroByBaHHsA

MapkeTunHrosi
iHHOBaUT

Peknama nocnyr yepes
coujianbHi Mepexi

Facebook, Twitter, Instagram,
TripAdvisor, YouTube

Mepexia

[0 cneuianisoBaHUX
03[0pOBYUMX MPOrpam
3 iHAMBIgyani3aui€io

IHAVBIAYanbHi CXxemu NikyBaHHA,
nporpamm AeToKCY, CXyAHEHHA Y
aHTVBIKOBI Nporpamu
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Knroyosi criosa: iHgycTpia roctuHHocTi, CIA, rotenb, iHHOBaLUii.
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YK 338.48(477.44)

Hatana OHnwyK

KaHO. eKOH. Hayk, doyeHm,

doyeHm KkagheOpu mypusmy ma 20mesibHo-
pecmopaHHoi cnpasu,

BiHHUYbKUl mopaosesibHO-eKOHOMIYHUU
iHcmumym [lepxagHo20 mop2oeesibHo-
eKOHOMIYHO20 yHigepcumemy

PO3BUTOK
noaleBoro TyPuamy BIHHUH4YNHU

Bcryn. LLlopoky nogieBuii (abo x iBeHT / event) Typun3m, AK BigHOCHO
MofioAun BUA TYPU3MY, LLIO BMINO NOEAHYE TPaAULUIMHUI BiANOUYNHOK
3 yyacTio y BULOBULLHMX 3ax0fax, 3aBOMOBYE aeAani 6inblwy nonynap-
HicTb. CermeHT yYyaCcHMKIB NOAIEBUX TypiB CTa€ WOpPa3y Baromilinm
y CTPYKTYPI 3arasibHUX Mi>KHapOAHMX Ta HaLiOHaNbHUX TYPUCTUYHNX
noTokis [1].

Taki TeHAeHUil Ha YKpaiHCbKOMY Ta perioHanbHUX PUHKaX BUKMKa-
0Tb HeOOXigHICTb MofepHi3auii HaaBHOI iHGPACTPYKTYPU, BUBUEHHSA
NOnNuTYy Ha NOAIEBUN TYPMU3M Ta YAHHMUKIB, LLO Ha HbOTO BM/INBAIOTDL. Y pe-
riOHanbHiN TYPUCTUYHIN IHAYCTPIT NOCTYNOBO GOPMY€ETLCA KyNbTypa
epeKTUBHOIO BUKOPUCTaHHSA HasBHUX NOAieBUX pecypcis. Lle Bnnuneae
Ha GopMyBaHHS TVIMYaACOBUX TYPUCTUYHIMX MOTOKIB Ta IX MPOCTOPOBY
opraHi3auito, ypi3HOMaHITHIOE perioHanbHUN TYPUCTUYHWIA NPOAYKT,
CTUMYIIOE PO3BUTOK PUHKY CYMNyTHIX ranysen, a oTKe, y ManbyTHboMy
CrnpuATUME MiABULLEHHIO €KOHOMIYHOIO PiBHA periony, Noro nonyns-
pu3adii Ta NprBabnMBOCTI ANA TYPUCTIB.

Mera. Po3rnag cyyacHoro ctaHy Ta po3BUTKY NOJIEBOrO TYpr3My B M.
BiHHWUI.

PesynbraTtul. 3HauHy posnb y GopMyBaHHi TypUCTUYHOI NPBabNNBOCTI
MicTa Bigirpae nogiesui Typmsm. Y BiHHUUI Ta Henoganik micTa Bigoy-
BalOTbCA Pi3HI 3aX0AN KYNbTYPHOIO, MPOCBITHNL KOO, eKOSTOriYHOro
Ta CMOPTMBHOIO XapaKTepy, 30KpemMa pi3ABAHUN APMapPOK, pecTrBanb
BynmyHoI iXi Vinnytsia FoodFest; MixxHapogHuin dectuBanb 3MMOBOTO

© OHMWwykK H., 2022
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neHpapTy «<MidoreHesy, BigKpUTTA CBiTNO-My31uHOro ¢poHTaHy Roshen;
decTmBanb nucaHok «BenukogHe [lnBoy, «[leHb i Hiu Esponu», moTodec-
TUBasnb «3arysny, HaniemapadoH Vinnytsia Half Marathon, MixxHapogHun
dectmBanb imeHi N.1. Yankoscbkoro Ta H.O. poH Mekk, BikeHZ MaHapiB-
HUKiB, MixkHapogHuin dectmeanb OPERAFEST TULCHYN, MixHapogHui
dectuanb «OcTpiB EBponax, MucTeubkmni BikeHa «Ticket to the SUN»,
decTrBanb NonboBOT KyxHi iMeHi Tapaca Cnua, Kynanbcbkuii NikHIK, dpec-
TuBanb «bapRockKo», ponk pok pectusanb «MnnHOMaHif», KylbTypHO-
MucTelbKa pesugeHuia «<Hag borom», OIJTN ekodecT; MixkHapoaHwui
BIHHNLUiAHCbKMIA decTrBanb KOMeAiINHOIro Ta NapoaiiHoro KiHo, [leHb
micTa BiHHWMLI, opraHHui dectnBanb «My31MKa B MOHaCTMPCbKIX MypPax»,
MixxHapogHun pectrsanb VINNYTSIA JAZZFEST; [1Hi €BponelicbKoi cnag-
wmHu; Smile Fest, BceyKpaiHcbKMin pecTuBanb BiiCbKOBO-iCTOPUYHOI
peKoHCTPYKUii «BiHHMUSA — cTonnus YHP», dectnanb «XKuna ictopin»,
Contemporary Music Days in Vinnytsia, Air loronb Fest; MixknapogHuin
dectnBanb cakcodpoHHoi my3umku Vinnytsia Adolphe Sax Festival, dectu-
Basib BMHa «boxe JIne», BiAKPpUTTA roIOBHOI ANVIHKK MicTa B AeHb CBA-
Toro Mukonas Ta 6arato iHWuX.

Po3BunTOK NogieBoro Typusmy cnpuAs NigBULLEHHIO €KOHOMIYHOTO PiB-
HA micTa. [iBTOpa MiNbiOHa rPUBEHD Bif TYPUCTUYHOTO 360pY HaZiNLWNo
B GroKeT BiHHMLBbKOT MiCbKOI rpoMaau BPOAOBXK BOCbMM MicaLiB 2022
poky. Lle Ha n'aTcoT TncAY Ginblue NOPIBHAHO 3 TAKUM CaMUM Nepiogom
2021 poKy. 3aranom HaAxXomXeHHA Bif chepu Typr3my, rOCTUHHOCTI i Cy-
NyTHIX BUAIB NOCNYr CTAHOBWAN Y nepLuoMy nispiyudi 2022p. 30 MinbnoHiB
rPYBEHD, L0 BiANOBIAE PIBHIO MUHYIOrO POKY [2].

322021 pik HagXoAXeHHS Bif TYPUCTUYHOTO 360pY y M. BiHHMUI 3poc-
N1 B NOHaZ ABa pa3un NopiBHAHHO 3 2020 pokoM. KinbKicTb HouiBenb
3i cnnaTo TypucTUYHoro 36opy 36inbwmnaca Ha 55% nopiBHAHHO
3 nonepeaHim.

LLle ogHMM NOKa30BMM pe3ynibTaTOM PO3BUTKY TYPU3MY Y MiCTi CTano
oTpumaHHsA BiHHMuelo Big3Haku Ukraine Tourism Awards 2021 B Ho-
MiHaUiT «MicTto moro cepusa». Ukraine Tourism Awards 2021 - wopiyHa
TypucTnyHa npemia. OpraHizatopamum 3axogy € Kniscbka TypucTnyHa
acoujiauist Ta rpomancbka cninka Visit Ukraine 3a nigtTpyumkm lepkaBHoOro
areHTCTBa PO3BUTKY Typu3My YKpaiHu Ta napTHepiB. Mpemia obupae
Kpalwmx npeacTaBHUKIB Ta NpeAcTaBHULUb B YKpaiHi, AKi nigHIMaloTb,
bOpMYIOTb Ta 3 KOXKHUM POKOM PObNATb TYPUCTUYHY Chepy Kpalyoio [2].
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OTXe, MOXHa CTBEpAKYBaTK, LLO NOMNYAAPHICTb M. BiHHMLI AK TyprcTny-
HOrO LIeHTPY 3POCTaE.

[na po3BuTKy nogiesoro Typusmy y M. BiHHMLi Heo6XigHO BUKOHATK
Taki 3aBgaHHA [3]. HanaroguTu 3pyuHmin rpadik npuisgy-sig'isgy nots-
ris. barato notaris npoxoaaTb yepes BiHHUL IO TPAH3UTOM Y HiYHY Nopy
abo B3arani He 3ai>KKaloTb Y MICTO, @ MPOXOAATb Yepe3 BY3/10Bi CTaH-
Uit — 2KMepunHKy un Ko3AatuH. HeBxoa»keHHA aBiakomnaHin y micueBui
aeponopT nNpussee A0 BTPaTh Hagil Ha «4OpPOroro» iH03eMHOro TypurcTa
Ta BTPaTU 3aLikaBIeHOCTi B PO3BUTKY 6araTbOX HilleBUX TYPUCTUYHIUX
NpoAyKTiB. 36inbLUeHHSA KifbKOCTI AelleBuUx aBiapelicis 3 Kuea, JIbBOBa,
XapkoBa Ta Ogecn 3ymoBuUTb NepeopieHTaLito TYPUCTIB i3 BHYTPILUHbO-
ro Ha 3aKOPAOHHUN Typr3M. KOHKYpYBaTU MiCTY 3 rpadikom NOTY>KHUX
decTmBanis y 6inblumx mictax 6yae gy»ke BaxKo 1 nepeTarHyTn go cebe
perynspHux BiaBigyBauis Bigomux dectupanis byge gy»e cknagHo. Tox
HeoOXiAHO CTBOPIOBATM HOBI LiiKaBi MPOEKTY AN1A NOAIEBOro TypU3My,
AKi 6 cTanu CBOEPIAHMM MarHiTOM A5 BifgBigyBayiB micTa.

Kntovosi cnosa: nopiesnin Typusm, nogiesi pecypcu, pectrsasb, po3-
BUTOK pPerioHy, HanpsAmMu pO3BUTKY Typur3My.

Cnucok BUKOPUCTAHUX AXKepen
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YK 338.48-6/642

IpuHa MaBnuk
MazicmpaHmka Kkageopu 20mesibHo-
pecmopaHHo20 ma mypucmuyHozo 6i3Hecy

OneHa OpneHKoO

3asidysay kagheOpu 20mesbHO-pPecmMopPaHHO20
ma mypucmuyHozo 6i3Hecy

npocpecop, 0-p eKOH. HayK,

XepcoHcbkuli depxxasHuli yHisepcumem

NEPCNEKTUBA TA MOTEHUIAN
BUHHOIO TYPU3MY B YKPAIHI

BuHHMI Typur3m — criewianisoBaHnin BUA Typr3My, WO MA€ Ha MeTi ge-
rycrauito, CMOX1BAHHSA, KyNiB/to BUHA 6e3nocepefHbo Y BUPOOHMKA.
BuHHWI Typu3m nepenbavac BiABigyBaHHA MiaHTaLi BUHOTPAAHVIKIB;
JerycrauifHmX 3anis Ta nigBanis; peCToOpaHiB, WO NPOMOHYIOTb NOCYr
JerycTtauii BMHa; BUHHUX $GeCcTUBANiB; iHWINX CrelianizoBaHUX 3axogiB.

MprHLNNIM BUHHOTO TYypU3My Ay»e MPOCTi: KyLWTyBaTX BUHA nLwwe
B MicUsX iX BUPOOHNMLTBA, W06 MiLHO NOB'A3aTK Y CBOI Nam’sTi | CBOIN
yABi BYKeT i CMaK Harno 3 TAEMHULEIO 1OTO NMOXOAXKEHHS B NPUpPOAi,
icTopii i gyci micLleBOCTi. BUHHMI TYpr3M y TOMY BUTNAZI, AK BiH CKNaBCcA
3 nouatky XX cronitTa B ITanii, paHuii Ta iHLWKX KpaiHaX, Ma€ HU3KY Jyxe
BaXNIMBUX 0CO6NMBOCTEN: Lie cnevianbHi NOI34KM OpraHi30BaHMUX rpyn
nobuTtenis abo npodecioHanis (BMHOTOProBLiB, BACHUKIB PeCTOPaHiB);
yac UMX Moi3A0K NOAOBXKYE MASMKHUINA a0 FiPCbKONVXHUN CE30H, BiH
3pYyYHUI | 4NA BUHOPOGIB, | AnA TYPUCTUYHNUX GipM; OpraHisauia mapLu-
pyTiB Yy NpocTOpi Ta Yaci npefAcTaBnAe CUCTEMY CifIbCbKUX CBAT, Ay»Ke
HeopOrKX 3a KyJbTYPHO MPOrpamMmolo (BUCTYNaKTb aMaToOPCbKi MicLIeBI
KONEKTMBY, ANTAYI Nepeaycim). KoKHUI perioH Ma€e CTanui KaneHaap Ta-
KUX CBAT, @ 417 BUHOPOOIB Ay»Ke 3pyYHO BiABOMIKTMCA Big BUPOOHMLTBA
pa3 Ha pik i oTpMMaTV Bigpasy BiguyTHUN NpubyToK. TypncTUYHi Gipmm
PO3p0o6NAITb 3pYyUHY Aj1s cebe TUXKHEBY ab0 ABOTUXHEBY MPOrpamy.
MNepeB0O3ATb TYPUCTIB 3 OQHOIO CBATA HA iHLUE, NOKa3yloun NPUPOaHI
Ta iICTOPUYHI NaM'ATKMW.

© Masnuk I., OpnetHko O., 2022
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Ha »anb, Ha CbOrofHi BUHHI TYpy HeJOCTaTHbO LMPOKO NpeacTase-
Hi Ha YKpaTHCbKOMY TYPUCTUYHOMY PUHKY, | AaieKo He BCi TYPUCTUYHI
KOMNaHiT i TyponepaTtopy MOXKYTb HagaTu Lie TYPNpPOAYKT MO TepuUtopil
YKpaiHu.

B YKpaiHi € HM3Ka perioHiB, B AKUX BAANO NOEAQHYIOTbCA reorpadivHi,
€KONOTiYHi, KniMaTWUYHi, KynbTypHi Ta MOAITUYHI YMOBU 1A BUPOLLYBaHHA
BMHOrpagy Ta BUPOOHULTBA BMH. Y LiMX perioHax MOBUHHI OyTy opraHi-
30BaHi BUHHI Typu. BUHOrpag TeopeTMyHO MOXe BUPOCTATH Ha GinbLuil
YaCTUHI TepuTopIl YKpaiHM 32 BUHATKOM KpanHixX NiBHIYHWX i BUCOKOTip-
Hux KapnaTcbKnx panoHiB (52-ry napanenb, WO NPOXoauTb TPOXU MiB-
HiyHiwe Knesa, BBaXkatoTb B EBPOMi MiBHIYHOI MeXeto BMHOrpaaapcCTBa),
peanbHO NPOMUC/IOBE BUHOTPAZapCTBO B YKpPaiHi pO3BUHEHE TiNbKN
B Opecbkin, MnkonaiBCbKin, XepCOHCbKIl, 3anopi3bKin Ta 3akapnaTcbkil
o6nactax. Mu MaeMo NO3UTUBHI YUMHHUKN KOHKYPEHTOCMPOMOXHOCTI
YKpaiHCbKOro BUHOPOOCTBA, 30KpeMa HM3bKa BapTiCTb PO6OYOI crnm
B TPagVLiNHMX BUHOTpagapCbKmx panoHax. YKpalHCbKi BUHa 3HAYHO
JelleBLUi 3a aHanoriyHi BMHa €Bponu, BOLHOYAC BMCOKOI AKOCTI, @ iHOZi
i NnepeBepLUyoTb MUPOBE aHaNnorun. YKpaiHa BBa>Ka€TbCA EBPOMENCbKOI0
LEPKABOIO, IO MAE JOCUTb PO3BUHEHNI BUHOTPAAapPCbKo-BMHOPOOHNIA
KOMIMIEeKC, AKUIN BUPOOASE Pi3HOMAHITHY BUHOPOGHY npoaykLito. MpoTe
Ha €BPOMENCbKII | CBITOBUI PUHKM Halla BUHOPOOHA NpoayKLis npocy-
BAETbCA MOBINIbHNMM TeMMaMU Yepe3 00'EKTUBHI EKOHOMIUHI | MONITUYHI
NPUYMHK, cepen AKX HeloCTaTHE GiHaHCYBaHHA BUHOPOOCTBa 3 OOKY
AeprkaBu, BifCYyTHICTb NOAATKOBUX Miflbl, BUCOKI aKUM3HI CTaBKU, CKO-
POYEHHA NJIOLY BMHOTPAAHUKIB Ta 06CAr BUPOOHMLITBA BUHOMaTEpia-
niB. He3eaaruu Ha ue, pO3BUTOK BUHHOIO TYPU3MYy CYTTEBO BMNINBAE
Ha piBeHb CcoLliafibHO-EKOHOMIYHOIO PO3BUTKY BMHOPOOHUX perioHis
i KpalHM y Linomy, € BaXKIMBMM CKNagHUKOM arpornpoMrC/IOBOro KOMI-
nekcy YkpaiHu.

KnoyoBUM YMHHUKaMM PO3BUTKY PUHKY BUHHOIO Typu3my B YKpa-
THi BUCTYnatoTb NiANPUEMCTBA i CTPYKTYPU, NOB'A3aHi 3 BUPOOHU-
LTBOM i MpoAakeM ankoronbHoi npoaykLii. Ix yactka B po3api6Homy
NPoAoBObYOMY TOBapoobiry YKpaiHu CTaHOBUTb y Mexax 20%, Lo €
JOCUTb BUCOKMM MOKA3HUKOM A1 €KOHOMIKM (ANA NOPIBHAHHA BHe-
cok Typu3my y BBl Ykpainu ctaHoBUTb 65113bKo 1%) [1]. BuHOpo6Ha
NPOoAyKLUiA Ma€ NOTEHLINHY KOHKYPEHTOCNPOMOXHICTb AK 3@ CMakKo-
BMMW, TaK | LIHOBMMM NapameTpamm, NPo WO CBigYaTb eKOHOMIYHI Hilwi
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Ha EBPOMNENCbKOMY Ta iHLIMX PUHKAX NPOLOBObCTBA, AKi PO3p0o6NATb
YKpaiHCbKi TOBapOBUPOOHIKN.

OciHb € HalKpaLLolo MOPOI0 POKY ASIA BUHHOIO TYPU3MY, afke came
BOCEHW, 3 KiHLiA BepEeCHs 4O MNOYATKY TMCTONAza, BifbyBaeTbcA 36ip Bpo-
»ato BuHorpagy. Came B Liel nepiog poKy MOXHa B3ATY y4acTb y 360pi
BPOXalo, OCKiNbKM BMHOrpag 361patTb NepeBa)kHO BPYUHY, cripoby-
BaTV NPUAYLWNTY BUHOTPag abo X 3pobuTi CBOE BUHO 3 0COOUBUM
byKkeToM, AKMI NpugymaeTe cami [2]. OTXKe, CyYaCHUN BUHHUI TYPU3M
nepenb6ayae [OCUTD LWIMPOKUI CEKTP BULIB TYPUCTUYHOT AisNbHOCTI:
BifBidyBaHHA NiaHTaLin BMHOIrPAAHVIKIB; AerycTauitlo MmicLeBux CopTiB
BUHOrpagy; 03HallOMIEHHA 3 TEXHOJOTIEI0 BUTOTOBMIEHHA Pi3HMX BUIB
aNKOrofbHMX HaMoiB 6e3nocepeHbO Ha BUPOOHWLTBI; BiABiAyBaHHS
JerycTauiiHux 3anis Ta nigBanis; 03HaNOMJIEHHS 3 iCTOPI€D BUHOPOO-
CTBQ, BiABiQyBaHHA criewianizoBaHMX My3eiB i BUCTAaBOK; BifBidyBaHHA
pecTopaHis, WO NPOMNOHYTb NOCAYIM AerycTalii BMHa Ta MancTep-Knacu
Bifl COMeSIb€; yuacTb y BUHHMX pecTrBanax Ta TeMaTMUYHNX CBATaX; Bill-
BiyBaHHA Ta yyacTb Yy creLianizoBaHmx BUCTaBKax, Gopymax, KoHdpe-
peHLisX, KOHKYpPCax, BUHHMX ayKLioOHaX ToLwo. TOX B YCiX BUHOPOOHMUX
perioHax CBiTy 3apa3 BUHMKaKTb TeHAEHL|T LWOAO NOCUNIEHHA Ta aKTu-
Bi3aL|ii nofanblworo po3BUTKY BUHHOMO TYpPU3My 3aBAAKU MOLWMPEHHIO
peKknamHOI MpoayKLii MicLieBMX BUPOOHUKIB BUHA. Y Liell npoLec 3anyya-
I0Tb YCi HaABHI pecypcuy TepuTopii — BiABiAyBaHHA iCTOPMUYHMX NaM'ATOK
Ta BUHOPOOHVX 3aBOAIB, PO3LUNPEHHSA iIHGPACTPYKTYpY 06CyroByBaHHSA
TYPUCTIB 1 3anpoBafXeHHA CNPOLEHOT CUCTEMU HaJaHHA TYPUCTUYHUX
Bi3 Ta opraHi3auii ApMapoK i BUCTaBOK i3 NPOAaKy BMHa.

Hapasi noctpaxganu nignpnemcTsa B NiBAEHHMX perioHax YKpaiHu
6araTo BMHOIPAgHUKIB 3arvHymno Ta NPUNMHUAK cBoto poboTy. Ha cbo-
rofHi yKpaiHCbKa BUHOPOGHa ranysb «npocina» npnbnmnsHo Ha 64% no-
PiBHAHO i3 MUHYIM POKOM.

| HalironoBHile, 6arato BUHOPOOHMX NIZNPUEMCTB YKpaiHW, TaKnx
Ak «Kobneso», Wine Idea, Cassia Wine, «KypiHb», «Pagcag» Ta iHWi, no-
CTpaXkganu came Bif Hanagy pocii. Bennki BUHOPOGHiI XepCcOHCbKOI
o6nacTi - «<BuHopobHe rocnogapcteo KHA3A TpybeLbkoro» «TaBpisa»,
«binosepka» — onuHmMnncA B oKynawii, IXHA nogasnblua 4ONA i CTaH BUHO-
rpagHuKiB Hapasi HeBigomi. Ane Mn CNoAiBaEMOCA Ha Kpalye.

lNokn e BiMHa, 3BUYANHO, BaXKO NPO WOCb roBopuTtU. BuHo —
Lie BCe-TaKW He NPOAYKT nepLuoi HeobxiaHOCTI. Ane, cnogisaemocs, Wwo
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B ManbyTHbOMY AKICHUI YKPAIHCbKMI NPOAYKT CTaHe BiNbll 6axKaHUM
Ha NONULAX Mara3uHiB, HiXK Le 6yno Ao BilHW. TakoX Tenep € No3u-
TUBHWI MOMEHT Y 3aLiiKaBfeHOCTi 0 YKPAIHCbKNX BMH 38 KOPAOHOM.
Lle moxe winpLue BigKpUTY ABEPI ANA eKCNOPTY Halol NpoaykKuii. Tox,
3BMYAHO, 3apas3, AK HIKOMU, XOUEeTbCA POOUTYM AKICHMIA NPOARYKT, 36iMb-
WwyBaTh 06'eMV BUPOOHMLTBA i NPOCYBaTy CBill BpeHs He TinbKu B YKpa-
Hi, a 1 3a 1T MeXxamu.

Knroyosi cioga: noTeHUian, BUHHUI TYpU3M, perioHn YKpaiHu.
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npuemcts YKpainum / MaTeeeB B.B. // HaykoBuii BicHMK XepCOHCbKOro aep-
»aBHoro yHisepcutety.—2015.—N2 10, u. 4.- C. 29-31.
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YacHWI CTaH, Npobnemun Ta NepcneKkTUBM Po3BUTKY : MaTepianu | Bceykp.
HayK.-MPakKT. iHTepHeT-KoHO. (M. Jlyubk, 30-31 6epe3Ha 2017 p.).— JlyubK :
TepeH, 2017.— C. 26-34.
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yAK 338.48

BikTopisa Pegbko

KaHO. eKOH. Hayk, 0oyeHm

doyeHm KkageOpu mypucmu4Ho20

6i3Hecy ma 20cmuHHoOCcMi,

JHinposcekuti HayioHaneHUl yHisepcumem
imeHi Oneca loH4apa

PO3BUTOK MICE-TYPU3MY
HA 3ACAAAX CTANOCTI

CsitoBa MICE-iHAYCTpiA NOCTYNOBO OroBTYETbCA Bif HaCNiAKiB
COVID-19 i 3annwaeTbCA NOTYXXHMM rPaBLIEM Ha Mi>KHapOLHOMY PUHKY.
Y 2020 p. poxoau Bif 6isHec-nogopoXKen 3HN3NINCA Ha 53,8% nopis-
HAHO 3 2019 p., ay 2021 p. cnocTepiranocsa y»e ix 3poctaHHA Ha 14%.
Mopanblue BiAHOBIEHHA ranysi NpofoBxKy€eTbcA 2022 poKy. 3a NPOrHo-
3amu [nobanbHOT acouiauii BiNoBUX MOAOPOXKEN NOro TeMmn CTaHOBUTHME
38% [1]. MaHaemia KOpoHaBipycy BHecC1a CBOI KOPUTyBaHHA B NpoLecu
opraHisauii MICE-3axogis. [TapanenbHO 3 LM 3pOCTaE 3aLliKaBieHiCTb
CyCninbCTBa B LOCATHEHHI Linen cTanoro po3BuTKY, a TOMy OpraHisadis
1 NpOBeAEHHSA 3yCTPiuel, iHCEHTMBIB, KOHbEPEHLN, BUCTAaBOK Ta iHLLNX
ZinoBux 3axofis, NoOynoBaHMX Ha 3acafax CTanocTi, CTaE fefani Bax-
nmeiwoto. MeTolo Ui€l AONOBIAi CTano BUBYEHHA YMOB A1A PO3BUTKY
ctanoro MICE Typusmy y cBirTi.

MICE € BaXnMB/MM YNHUHKOM PO3BUTKY MiXKHapOAHOTO 11 HaLiOHanb-
Horo Gi3Hecy, AKWI CbOrofHi HaMaraeTbCA CTaTU GiNbLL €KONOTIYHUM
i couianbHO BignoBiganbHUM. [Joporoskasom Asia pearnisadil ynx iHi-
LiaTMB y CEKTOPI MOJOPOXKEN i TYPU3My € CTaHZapTH, po3pobneHi Pa-
[010 rnobanbHOro CTanoro po3BUTKY. B iX OCHOBI nexatb 4oTMpK rpynu
KpUTepIiB: CTaNNin MEHEOXXMEHT, COLianbHO-eKOHOMIYHI HacnigKW, Kyfb-
TYPHWIA BANVB, BNJIMB HA HAaBKOJIMLLHE CepefoBuLLe, AKi MOXYTb OyTH
aflanToBaHi O MiCLEBNX YMOB i JONOBHEHI 4OAATKOBMMU KpUTEpiamU
OnA KOHKPEeTHOro micuA Ta AianbHocTi [2]. Taknin nigxig gae amory Bpa-
XyBaTU 0COGNMBOCTI TepUTOPIl, AKa NO3KMLiOHYE cebe AK nnatdpopma ans
CTannx NOAin i 3axX0fiB, OCKINbKN KOXKEH TYPUCTUYHWIA HANPAMOK Ma€

© Penbko B., 2022
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BNacHy KynbTypy, cepefoBMuLie, 3BMYail Ta 3aKOHW. 3 Ornaay Ha cneuym-
¢biky MICE-Typr3mMy Ta pi3HOMaHITHICTb NPONO3KLi Ans opraHisauii
KOpMOpaTUBHUX, Mi>KHaPOLHUX N HaLiOHAaNIbHMX 3aXO0AiB 3aCTOCYBaHHA
3a3HavYeHNX KpUTePIiB € MOXKNUBUM Ha TPbOX PIBHAX:

« AnA TypuctuyHmx dipm, npodinem gisnoHocTi Akux € MICE;

« ONA iHWKUX NigNPUEMCTB IHAYCTPIT TYpuU3My, 30Kpema ANA rotenis,

pecTopaHis;

* ANA pgectrHauin, aki BusHany MICE npiopyteTHUM HanpAMom Typus-

My y CBOIl MiCLeBOCTi.

BbaraTo yBaru mae 6yt npuaineHo Takomy cneumdivHomy 1 maclu-
TabHomy enemeHnTy MICE sik nogiesi 3axogu. Ctani nogii nepegbavatotb
X NPOBeAEHHA Ha NPUHLUMNAX NPUPOJOOXOPOHHOI MNOMITUKK, 30KpeMa
36epeXKeHHA NPUPOAHUX PecypciB Ta MiHiMI3aLii BUKMAIB Y HABKOMNLIHE
cepepnoBuLe 3abpyaHIOBaNIbHIX PEYOBWH, 3a CMiBNpPaLi 1 NapTHePCTBa
3 MiceBMM Gi3HECOM i BNAA010, 3 MOBArok Ao KynbTypw, 30poB'sa i 6e3-
NneKn yY4aCHUKIB, 1 BignoBiAanbHICTIO OpraHisaTopis n rpoOMafCbKOCTi.
[nAa yperynioBaHHA NUTaHHA OpraHisauii nogieBmnx 3axofiB Ha 3acagax
cTanocti Mi>kHapoaHa opraHisauis 3i cTaHgapTr3aLii po3pobuna cTaH-
8apt 1SO 20121:2012 «Cuctemn ynpaBniHHA CTanicTio nogin. Bumorn
3 iHCTPYKUiAMK oo BUKOPUCTaHHA» [3]. Yneplue uen ctaHpapT 6yB
3acTtocoBaHumn y Benukin bputanii nig yac nigrotosku oo OniMnincbknx
iropy 2012 p., a Hagani — nig yac opraHisauii nogieBux 3axopis y ®paHuii,
CWA, Anoniii 1.4. LikaBrm € gocsia TainaHAy, AKNA Ma€ Ha MeTi CTaTn oa-
HWM i3 NpoBigHKX ekonoriyHux Hanpamis MICE y cgiTi. Jna it gocArHeHHA
A0 BUKOHaHHA yMOB cTaHzapTy I1SO 20121:2012 3anyyeHo 6i3Hec 1 ypag
Ha 3acafilax NPMBaATHO-AEePXaBHOrO NapTHEPCTBA, OCBITY, MepexeBi
MapKeTUHIoBi KOMYHiKaL,ii. BaHrKoK B»e BM3HaHWI riraHTOM CBITOBOIroO
MICE-Typur3my 3aBAAKM po36ynoBaHil ctanin iHppacTpyKTypi, AKiCHOMY
cepBicy 1 BenMye3HUm 3ycunnam 3 6oky [lenapTtameHTy po3BUTKY MOX-
nusocTten MICE y TainaHai ona noro agantauii M NpouBiTaHHA B HOBUX
ymoBax B A3iNCbKO-TUXOOKeaHCbKOMY perioHi.

BapTo 3a3HauunTy, WwWo ronosHuMn LeHTpamn MICE-Typrsmy BucTy-
natoTb micta. 3a gaHumu ICCA Destination Performance Index 2021,
ceitoBumM nigepamun MICE € BigeHb, JlicaboH, AdiHn, bapcenoHa,
Cinranyp [4]. Po3bygoBa ix ekonoriyHoi 11 AinoBoi iHppacTpyKkTypu,
3ax0A4M AnA NoAoaHHA | 3anobiraHHA KoBify, yNpoBagXeHHA CMapT-
TEXHOSOriN ANA NoNinwWeHHA 4OCBiAY TYPUCTIB, pauioHanbHa opraHisadis
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TYPUCTUYHOTO NPOCTOPY 1 MAPLLPYTIB POBAATH iX KOHKYPEHTOCTPOMOX-
Humn B MICE-cepsBici Ha Wwnaxy 4o CTanoro po3BuUTKY.

OTXe, y HAMONMXKUMIA NEPCMEKTUBI [OCATHEHHSA Liifiel CTasoro pos-
BUTKY opraHizatopamu MICE-nogopo»kei moxe CcTaTh iX KOHKYPEHTHO0
nepesaroto, Wo AaCTb 3MOry 3aBOKOBATW HOBI PUHKY. [TpoTe 3 yacom,
Ha Hally AyMKY, MPOXOAKeHHs cepTudikauil Ha NiATBEPAKEHHA CBOrO
CTaTyCy CTaNOCTi CTaHe 060B'A3KOBOIO BMIMOTOH0, OCKINIbKM €KOJIOTiYHi
JinoBi NOAOPOXKi NOB'A3aHi 3 ynpaBniHHAM BUTPaTamu, CoLianibHUMK
Ta eKONOriYHMMU HacnigKkaMm, CMIPUYNHEHUMM BUKOPUCTAHHAM Pi3HMX
BuAiB pecypcis. Tox uinamu MICE-Typr3my y»e CborogHi Mae ctaTui CTBO-
PEHHA CTanoro cepefoBuLla B MiCbKMX | MO3aMiCbKMX IOKaLifiX, 38aTHOrO
[0 BMPIiLWEeHHA NMUTaHb HAaCKPi3HOIO YNpaB/iHHA NOINLEHO0 CTanNiCTHo.

Knrouosi cnosa: MICE-Typu3m, Wini cTanoro po3sBuTKy, eKosioriyHa no-
[OPOX, CTana iHGPacTPYKTypa, CTane cepefoBuLLe.
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YOK 338.48:334.73

Feoprin Cknap

0-p eKOH. Hayk, npogecop,

3asidysay kageOpu mypucmuyHo20

ma 2zomesnibHO20 bi3Hecy

Buwjuti HasyansHuUl 3aK1a0 Ykooncnisiku
«[lonmascekul yHisepcumem eKoHOMIKU i mopezieni»

FEHE3NC KOOMEPATUBIB
YTYPU3MI

[poBefeHHA NAVHOMIPHUX TYPU3MOAOTIYHNX MIPKANCLUUNAIHAPHNX
LOCNiAXeHb Y MOCTHEKACUYHI NapagurMi nepenbayae ouiHIOBaHHSA
bYHKUiOHYBaHHA | pO3BUTKY rocrnofaptoounx cy6’ektis chepu Typrsmy,
30KpemMa OoUuiIbHOCTIi BUKOPUCTAaHHA NEBHUX, TAKOX JTIOAVHOMIPHMX
opraHisauinHo-npaBoBKx ¢pOpPM Mig YaC CTBOPEHHA TYPUCTUYHMX Mif-
npuemcTs. OfgHieto 3 Takmx GOPM € KOonepaTMBY, WO HabYN PO3BUTKY
NPaKTUYHO Y BCbOMY CBITi. TOX Tema fOCNigXEeHHA, NPUCBAYEHOrO CTa-
HOBJIEHHIO KOOMepaTurBiB y chepi Typr3My, €, HA HaLL NOrNAL, aKTyasb-
HOI0, @ CamMe OOCIAKEHHA — CBOEYACHUM.

MeTolo focnig»eHHA € ornAag npouecy reHes3ncy KoonepaTusiB
y TYpU3Mi.

NoJopOoXKHi NpaKkTUKK € YHiBEpCanbHUM JOCBIAOM ntoACTBa. 3a-
POLKEHHSA IHCTUTYLINHMX GOPM OpraHizauii TYPUCTUYHOT AifNbHOCTI
YKpalHCbKi AOCNIAHVKN TPAAMLINHO NOB’A3YI0Tb i3 cepegmHoto XIX cT.
Ta TepuTopieto Benukoi bpuTanii [4, ¢. 181]. AHanoriuHo npoTikas npo-
LleC CTaHOBJ/IEHHA IHCTUTYLINHUX popM Koonepauii. na po3ymiHHA
CyTi Koonepauil BaXN1MBUM € BU3HAUYEHHA OCbOBUX KOOPAWUHAT, B AKNX
BinOyBa€eTbCA il PO3BUTOK. Y LIbOMY KOHTEKCTi CKOPUCTAEMOCA ifeamm
K. AAcnepca wopo ocbosoro yacy i [l. benna wogo ocboBUX NPMHLMNIB.
OTe, Ha HaL nornag, OCbOBMMM KOOPAUHATaMM PO3BUTKY Koonepauii
CNif BBaXaTu Take: 0OCbOBUN Yac — cepepmHa XIX CT., KOnu BUHNK KOO-
nepaTuUBHNI PyX; OCbOBUI NPOCTOP — KpaiHu 3axigHoi €Bponu (Benrka
BpuTaHia - 6aTbKiBLMHA CNOXMBYOT Koonepauii, HimeuunHa - KpeguTHoi
Ta cinbcbkorocnogapcbkoi, @paHuia — NpomMmcaIoBoT Koonepadii), Wwo

© CknapT., 2022
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CTaHOBNATb AAPO 3axXifHOI UMBiNi3aLil; 0CbOBa CTPYKTypa — KOonepaTus;
OCbOBUI NPUHLMM — MOPasbHICTb Ta EKOHOMHICTb; KiHLEBa MeTa — pe-
anisauia ceHcy KuTTA.

AK BMABMB NonepenHin aHani3, 0CbOBOI CTPYKTYPOIO Koonepauil €
KoonepaTtumBe. 3 NO3M1Li KOHUenUii CyMiCHO-pO3ineHnX BiAHOCUH KO-
onepauia € LO6POBiINbHUM 06’'€eAHAHHAM loOAEeN, a He KaniTanis, gns
peanisauii cBOIX 0COOUCTUX Hacammepen eKOHOMIYHUX iHTepeciB. Ko-
onepaTtrB 3000B's13aHMIN 3a40BOJIBHATU NOTPEOYU NMLe UNX Naen,
UnieHiB-BNaCHUKIB KoonepaTtusy, AKi € HOCIAMN KoonepaTUBHOI igel. Ha-
YKOBLi BAOKPEMJTIOIOTb MEBHI rpynin KOonepaTrBiB 3a HANCYTTEBILIMMUA
O3HaKamu. Y KOHTEKCTI HalOro A0CNigXeHHA BaXK/IMBUM € Yac NOSABN
KoonepaTtusiB y cdepi nocnyr. YkpaiHcbka gocnigHuusa M. T1. MprueHko
3'AcyBana, Wo «nepLui 06cyroBytoyi Koonepatusy Oyny CTBOPEHi B 3a-
xigHin €sponi i CLLUA B KiHUi XIX cT» [2, . 26]. Y HaykoBuMX ny6nikauiax
A.O. NaHTenenmoHeHKo i t0. A. NMapxomeHKO HaBegeHO GaKTL LWOoa0
BUHWKHEHHA came TYPUCTUUYHMX KoonepaTtusis —Yy 1905 p. y Benukin
BpwTaHii [5, c. 158] i 2003 p. B YKpaiHi y cdepi CinbCbKOro 3efeHoro
Typusmy [6, c. 117]. LlikaBumu € cyvacHi NPakTUKN HafaHHA TypUCTUY-
HUX NOCNYT CMOXUBYMMI KOooMnepaTnBaMin y KpaiHax EBPONencbKoro
Coto3zy [1] Ta B YKkpaiHi [3].

TaknM YMHOM, BUCBITNIEHO NTaHHSA FreHe3uncy KoonepaTueiB y cdepi
TYpU3MYy, WO MAE NepCcneKkTUBHE 3HauYeHHA AnA YKpaiHu.

Knroyosi crioga: Typr3m, KoonepaTtus, TYPUCTUYHI NOCAYTN.
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YK 338.488

AHacTacia Cmanb
mazicmp

Mapisa NokonogHa

KaHO. 2e02p. Hayk, doyeHm,

doyeHm KkagheOpu mypusmy

i 2omesnbHO20 20cN00apcmea

Xapkiecekul HayioHaneHUl yHisepcumem
MicbKkoeo 2ocnodapcmea imeHi O. M. bekemoga

OB’EKTU BCECBITHbOI CNAALLVNHA
IOHECKO TA IX BUKOPUCTAHHA
ANA PO3BUTKY TYPU3MY

[ianbHicTb Opranizauii O6’egHaHuX Hauil 3 nuTaHb OCBiTH, HayKK
i kynbTypu (KOHECKO) Bigirpae 3HauHy ponb y 3axmcTi BcecBiTHbOI cnag-
WnHK. Ha cborofHi icHye n'aTb perioHanbHux rpyn KOHECKO: pepxa-
BM 3axigHoi €sponwu Ta [MiBHiYHOI AMepuKu; fepxasu CxigHoT €Bpony;
KpaiHu JlatTuHcbKoi AMepunkun Ta Kaprnbcbkoro 6aceliny; AsiaTcbko-
TuxookeaHcbKi fepxaBu; AppukaHcbKi fepKaBy Ta ApabCcbKi gepKasu.

3rigHo 3 KoHBeHLUi€lo Npo BececsiTHIO cnafLwmnny, «<KynbTypHO cnag-
LMHOO» BBaXaloTb MaM'ATKM, rpynu Gyaisenb Ta 06’eKTn, AKi CTaHOBNATb
BUHATKOBY YHiBepcasibHY LiHHICTb 3 iCTOPUYHOTO, eCTETUYHOrO, ETHO-
NOTiYHOrO UM aHTPONOJIOTIYHOro NOorNAzZY.

«[MpupogHoIo CNagLWMHOW0» BBaXKAOTb MPUPOAHI 00'€KTH abo UiTKO
OKpec/eHi NpupoaHi TepuTopii, reonoriuni Ta Gpisnko-reorpadiyHi yteo-
PEeHHS, WO MaloTb BUHATKOBY YHiBepCanbHy LiHHICTb 3 nornagy, 36epe-
»KEHHA Y NPUPOAHOI Kpacu.

Kpim TOro, icHy1oTb 06'€KTUN «3MilLaHOI KyNIbTYPHOI Ta MPUPOAHOT
CNaALLNHNY», AKLLO BOHM YAaCTKOBO UM MOBHICTIO BiAMOBIAal0Tb BU3Ha-
YEHHAM KYJ/IbTYPHOI Ta NPUPOAHOT CAALWWNHY, BUKTAAEeHUM Y CTaTTAX
1 1a 2 KoHBeHuUii [1].

Y KoHseHuii OHECKO TepmiH «HemaTepianbHa Ky/ibTypHa cnagwu-
Ha» O3Hauae Ti 3BMYal, OpPMM NOKA3Y Ta BMPAMKEHHSA, 3HAHHSA Ta HaBU-
UKW, @ TAKOX NOB'sA3aHi 3 HUMW IHCTPYMEHTU, NpeaMeTy, apTedakTy 1

© Cmanb A., NMokonogHa M., 2022
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KySIbTYPHI NPOCTOPW, AKI BU3HANM CRiNbHOTK, FPYNU Ny AEAKMX BUMagKax
oKpeMi 0cobm AK YaCTUHY IXHbOT KyNbTYPHOT CMaALLUHN.

Po3BuUTOK Typramy 6e3nocepenHbO 3aneXXuTb Bif 6araTboX YUMHHUKIB.
OOHUM 3 NPOBIAHNX BUCTYMNAE B LbOMY Nepeniky YAHHUK PecypCHUN.
3arasiom cfif BiA3HaunUTK, Lo 06’'eKTK, AKi BXOA4ATb A0 BcecBiTHbOT cnaa-
WMHWN, KOPUCTYIOTbCA NiABULLEHM NONUTOM cepeg TypucTie. OgHMun
i3 6iNbLL pecypco3anexHrx PisHOBUAIB TYPU3MY BUCTYMAOTb: KYNbTyp-
HUI, €KONOTIYHWIA, PENITINHWIA Ta MICbKWIA.

KynbTypHUI TypU3M — Lie BUA TYPUCTUYHOI BiANbHOCTI, B AKOMY rof1IoB-
HOIO MOTMBAU€I0 BiABiQYBaya € BUBUYEHHSA, BIOKPUTTA, OCBIA | CNOXN-
BaHHA MaTepiafibHMX i HeMaTepianbHUX KyNIbTYPHUX MaM’'ATOK / NpoayK-
TiB Y TYPUCTUYHOMY Micui. Lli BU3HauHi nam'aTKN / NPOAYKTU CTOCYIOTbCA
Habopy BiAMIHHUX MaTepiaNibHUX, iIHTENEKTYanbHMX, AYXOBHUX Ta eMO-
LiHMX 0cObNMBOCTEN CycninbCTBa. ICHYI0Tb Taki HANPAMM KyNbTypPHOTo
TYPU3My: 3HANOMCTBO 3 PiSHUMU iICTOPUYHUMU, aPXITEKTYPHUMU 26O
KyNIbTYPHUMU ernoxamMu LAAXOM BifiBifyBaHHA apXiTeKTYPHUX Nam’aTHN-
KiB, My3€lB, iCTOPUYHMX MapLUPYTiB; BiABiAYBaHHA KyNbTYPHUX 3aX0fiB.

EkoTypu3m — Lie oguiH i3 pi3HOBUAIB TYPMU3My, AKUI MAE Ha MeTi BifBi-
LyBaHHA NPUPOAHUX TEPUTOPI Ta 06'EKTIB, MaNio 3aNyyYeHnx Jo Niog-
CbKOT AifNbHOCTI, ANA Ni3HaHHA npupogw, it naHawadTy, dnopu i dayHum,
a TAaKOX KYNbTYPHUX apTedaKkTiB MicLLeBOCTi. TakoX BapTO 3a3HauMTK, AKi
BVAM €KOTYPU3MY iCHYIOTb CbOTOAHI: HAYKOBUI (3 OCBITHbOI METOI0);
aKTMBHUI (Mili noxoawn, BeNONporynaHKK, anbniHiam); icTopnyHmi (03-
HaMOMJIEHHA 3 eTHOCaMMU Ta IX KYJIbTYPO10); MOAOPOXK A0 NPUPOAHNX
pe3epBarTiB (MapKu, 3aMoBigHMKN) Ta arpoTypur3m (OPiEHTOBAHUN Ha 3a-
cobu ans 36epexeHHA 3eMii).

PeniritHun Typnsm — ue Typu3m i3 penirinHumm abo fyxoBHUMMN
uinAmun, Hanpuknag 34inCHeHHA NafNoOMHMLTBA Ta BiABigyBaHHA CBA-
WeHHUX Micub. Lle ogHa 3 HalgaBHiwnx ¢opm Typursmy. PeniriiHnin
TYPU3M NOJINAETbCA Ha ABA OCHOBHI BUAN: MAaIOMHULBbKUA TYPU3M
(AyXOBHO-NaNOMHULbKWI TYPU3M) Ta PENiriiHANA TYPU3M eKCKYpPCiHO-
ni3HaBasibHOI CNPAMOBAHOCTI.

Micbknin Typu3m € CKnagHM ABMLLEM AN1A BU3HAUYeHHs. Lle, 6e3cym-
HIBHO, CKNagHille, Hi>k NPOCTO «TYPU3M, O 34INCHIOETbCA B MiCTax».
MicbKunin Typr3m Bif3HaYa€TbCA TAKUMU OCOBNMBOCTAMU: LIBUAKICTD
(kopoTKOUacHiCTb NepebyBaHHs), MOBTOPIOBaHICTb BiABiAyBaHb (6inb-
Wwa Anda MicT, AKi CNprUNMaloTbCa AK penpe3eHTaLlis NeBHOro «Cnocidy
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MKUTTA», MEeHLUa Aj1st MicT 3 o6pe BijOMUMN «BU3HAYHVIMM NaM'STKaMmn»
a60 «060B'I3KOBUMY [0 BifiBiAyBaHHSA») Ta «MPUMXJIMBICTb» (MiCTO Ma€
BiANoBigaTy 6aXKaHHAM BifBigyBauiB, WO MNOCTINHO 3MiHIOTbCA) [2].

YKpaiHa BOnogi€ 3Ha4YHNM pecypCHM NOTEHLUianoM AN1A PO3BUTKY BCiX
OnnCaHVX BUAIB TYpU3My, NpoTe NnpeacTaBieHHs pecypciB y BcecBiTHIN
CrnafWwuHi € HegOCTaTHIM, afXe Ha CbOrofHi 0 CMNCKY Hane)KaTb WiCTb
KYNbTYPHUX, OQUH NPUPOAHNI Ta YOTMPU HeEMaTepianbHuX. BignosigHo,
MocCTa€ HaranbHa Npobnema LWoAo NPOAOBXKEHHA POOOTH 3 MiAFOTOBKM
JOKyMeHTaUii Ana 3apaxyBaHHsA HOBMX 06'eKTiB. | xoua B YKpaiHi icHye
CNUCOK «KaHAMAATIB» [0 3apaxyBaHH#A, MOBiNbHY POOOTY B LibOMY Ha-
NPAMKY GaKTUYHO MOXe Oy TN PO3LiHEHO K HepaLuioHanbHe BUKOPY-
CTaHHA TYPUCTCbKOro noTeHuiany. AKTMBI3aLis Liei po6oTu cnpuaTume
BM3HAHHIO HALLOI filepKaBy Ha PUHKY Mi>KHAapOAHOro Typu3My Ta 3any-
YeHH!o BiNbLIOI KiNIbKOCTI TYPUCTiB, Hacamnepes Mi>kHapOAHUX.

Kntouosi criosa: KynbTypHa CnajLwmHa, HemaTepianbHa KynbTypHa
cnaglurHa nprMpoaHa CcnagwmHa, Typusm eKoOoriYHNI, TYPU3M MiCbKUNR,
TYPU3M KYNbTYPHUI, TYPU3M PENirinHnA.
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1. The United Nations Educational, Scientific, and Cultural Organization.
Operational Guidelines for the Implementation of the World Heritage
Convention.— URL: https://whc.unesco.org/archive/opguide94.pdf.

2. Antonella Lerario, Silvia Di Turi. Sustainable Urban Tourism: Reflections
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BNAVB NAHOEMI|
COVID-19
HA OYKHLIIOHYBAHHA
TYPOMNEPATOPCbKOIO CEKTOPY

Typu3m BUCTyNa€ HeBif'EMHOIO CKNaJOoOBOIO YaCTUHOI XUTTA Cy-
CninbCTBa, AparBepoOM COLiaIbHO-eKOHOMIYHOIO PO3BUTKY, AXKepenom
¢bopMyBaHHA perioHanbHKX Ta HaLiOHaNbHUX OOOKETIB, reHepaToOpPOM
3aMHATOCTI Ta IHCTPYMEHTOM MigBULLEHHS JO0OPOOYTY HaceneHHs.

Monpw guHaMmiYHi NOKa3HMKN PO3BUTKY OCTaHHIX POKiB, TYPUCTUYHA
iHQYCTPiA AK CKNagHMK CBITOroCNoAapCbKOl CUCTEMU 3a3Hasa HULWiB-
Horo BnnmBy naHgemii COVID-19. Yepes ocobnunsocTi ii po3ropTaH-
Hs Ta 6e3npeLeneHTHI 3axoau, sKi NPUIAMany Aep>KaBu AnA 3ynvHKN
LbOro 3aXBOPKOBaHHA, MObINbHICTb Ntogen 6yna Ha MiHIManbHOMyY
piBHi, a B MeBHi nepiogn — i 30BCiM 0OMexxyBanacs, Lo BUKINKANo
CTPiMKe nagiHHA NONUTY Ha MiXXHAPOAHI TYPUCTUYHI nocayru. Lia
CMTyauia CTBOpMNA 3arpo3nnBo HECNPUATANBI YMOBU QYHKLiOHY-
BaHHA fAK Gi3Hec-cepenoBULLY Ta | OKpeMUM Cy6'eKTam TYPUCTUYHOT
DiANbHOCTI.

Lle npn3Beno fo 3HaYHUX EKOHOMIYHUX i CouiafibHUX HACNigKiB,
CTBOpPMBLUM 3arpo3y Ana noHas 100 minblioHiB 6e3nocepeHix po-
60unx micub y cdepi Typur3my, 0coOb6MBO B MiKPO-, Manux i cepefHix
nigNpueMCTBax, AKi ctaHoBNATb 80% cekTopy [3].

© ®enb [., Mognenina M., 2022
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KopoHakpu3sa ctBopuna ana TYPUCTUYHNX KOMMaHIi HOBI BUKNVKN
Ta iHiUitoBana npouec po3pobneHHA MexaHi3my ix aganTaLii 4o HOBUX
YMOB roCrnoflapoBaHHA.

BaxknmBmm cknagHMKOM popMyBaHHS TYPUCTUYHOT NPUBabnMBoCTi
KpaiHu, NigBMLLEHHSA 3aranbHOT 06i3HAHOCTI CBOIX CMOXKUBAYiB, HOBATO-
pamu y CTBOPEHHI, NPOCyBaHHI Ta peani3auii iHHOBaLiMHNX TYPUCTNY-
HUX NPOAYKTIB Ta NOCAYT BUCTYNalTb TYPUCTUYHI onepaTtopu. bepyun
[0 yBaru ix 3HauyHy posb y NpoLeci BUPOOHMLTBA TYPUCTUYHOMO NpPO-
OYKTY, TYpONepaTopy akTMBHO pPO3pobnatoTb cTpaTerii Ta nnaHu nig-
TPUMKM CBOro Gi3HeCy Ta BHOCATb BiAMOBigHI TpaHcpopmaLiliHi 3MiHK
B OMepauinHUN MeHeIPKMeHT. Ane 3a3HaunMmo, WO ANA AeAKMX LA KpKr3a
BUABMIIACA OCTAHHIM YNHHMKOM NPUMNVHEHHA TYpOonepaTopCbKoi AiAnb-
HocTi. [0 YAHHWKIB, AKi BNIUBalOTb HA piBeHb GAHKPYTCTB Ta MiABULLYIOTb
HeBM3HaYeHiCTb Ha NPOdifIbHOMY PUHKY, MOXKHA BifHECTU TaKi:

— HasABHICTb Kanitany: yepes cneundiky TyponepaTopCbKoi AiANbHOCTI
Ta C€30HHICTb POOOTU 3aMnac roTiBKM MOXe OyTW HeJOCTATHIM, LLO6
BMTPMMATU PaNTOBe Ta TPUBae NagiHHA Gi3Hecy;

— [eprKaBHa MigTPUMKA: CNOCTEPIraeTbCA reonpoCcTopoOBa HEPIBHO-
MipHICTb AepKaBHOI NiATPUMKIM KOMMNaHi (BOHa Moxe 6yTu obme-
»eHa abo BifCyTHA B perioHi), LWo He crnipurse cTabinisavii pHKOBOI
JiAnbHOCTI TyponepaTopis;

— HAA/IMLLIOK BUTPAT Ha pobouy cuny: 6isHeC 3HAUYHO MipOIO NOKaAa-
€TbCA Ha JIOACLKY NpaLto 4N1A 3aBaHb, e nporpamHe 3abe3neyeH-
Hs1 Ta/abo npouecy mornu 6 NigBULWNTN ebeKTUBHICTb. 3apobiTHa
nsaTa € BE/INKOIO iIHBECTULIEIO | CTAaHOBUTb 3HAUYHY YaCTUHY BUTPAT
6i3Hecy;

— HOBUI 6i3HeC abo HewoaaBHO NpuabdaHMt 6i3HeC: HelwoaaBHO
CTBOpEeHUIn abo npnabdaHun 6isHec Moke 03HavaTy, WO KOMMaHil
nokKnaganucs Ha maclwtabyBaHHsA bisHecy, 6e3nepepBHi MOJOPOXi
Ans GiHaHCOBOro 3pOCTaHHA Ta OTPUMaHHSA iHdopMaLii. OcKinbKK
06CTaBMHY 3MIHWUAINCA, BOHW HE MatoTb rpoLLeid, Lob noBepHyTUCA
0O HUX Ta iH. [7].

HaBiTb nonpu HEMOXXNMBICTb TOYHMX MPOrHO3iB NOCTKOPOHAKPM30-
BOrO CBITOBOIO PO3BUTKY, y CErMEHTI TYPOnepaTopCbKol QiANbHOCTI BXe
CrnocTepiratloTbCA NeBHi TeHAeHLiA 10 GOpMYyBaHHSA OinbLL KOHKYPEHTHOI
MoZeni BegeHHs 6i3Hecy. OfHa 3 HUX — LdpoBi3aLia, abo AugKuTanisa-
uin, i came Kpm3a BUCTYMAE KaTani3aTopoM IX akTMBHOIO BMNPOBaAXeHHA.
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3a3HauuMo, WO IHAYCTPIA NOJOPOXKEN € aKTUBHUM afienTom Lund-
pOBUKX iHHOBALIM i NPOJOBXYE TPaHCHOPMYBaATUCA B TEOMETPUYHIN
nporpecii No BCbomy CBITY. 3a AaHumu IHiLiaTMBK L poBoi TpaHcdop-
Mauii BcecBiTHbOro ekoHomiuHoro ¢popymy (DTI), 3 2016 go 2025 poky
OUIKY€eTbCA, WO UndpoBi3aLia B aBialifHil iHOYCTpil, ceKTopi Typrusmy
Ta nogopoxken 3reHepye o 305 minbapgais gonapis CLUA BapTocTi AnA
ranysi. Lli TpeHam BignoBigaTb 3aranbHin TpaHchopmaLlii CNoXMBHOI
noBegiHKKU — Aegani 6inblue i 6inblue ntofen Tenep BUKOHYOTb YCi CBOT
3aBAaHHA OHJANH, BKJOYAUM NOWYyK pob0oTK, KyniBo TOBapiB, 3a-
MOBMEHHA i, onnaTy napKyBaHHs, 6aHKIBCbKi mocnyru Towo (puc. 1).

2.5

15

0.5

2014 2015 2016 2017 2018* 2019* 2020* 2021*

Puc. 1. Kinekicme yugposux nokynuyis y 6coomy
c8imi 32014 00 2021 poky (Mnpd.) [2]

Tox 6e3 anpKnTan-3miH GopmyBaHHA CTanoi KOHKYPEHTOCMPOMOMXHO-
CTi TyponepaTopiB HEMOX/BE | BOHW 3MYLLEHi BU3HAaYaTh CBOO LIiHHICHY
npono3unuito ansa uMppPoBUX NPeACTaBHUKIB HOBOrO NOKOMiHHA. [MaHae-
Mifl 3MyCUIa TYPUCTUYHI KOMMNaHii BUuNpoOyBaTu HOBI Lndposi dopmaTy
Ta HaNAWTOBYBATY CBil 6i3HEC TAKUM YMHOM, o6 BiH OYB AOCTYNHNM
LJ)1A KNIEHTIB OHNAlH. BebcaliTy Ta OJaTKM MAlOTb CMIOHYKATW Ntoaen, ki
nepeBipATb HAABHICTb i LiiHW Ha NOCNYTY i 34INCHIOTb OPOHIOBAHHA
OHMalH, 3aNMWaTNCA Ta NPMAGATU TYPUCTUYHI NPOJYKTU Ta NOCYrm
came B L€l TYpnCTUYHOT KOMMNaHii abo oneparopa [2, 6].
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BrkopucTaHHA oHNanH-nnatGopm 3HaYHO 3POCIIO Mif Yac rnobasnbHOT
KpU3u, Haauy MOXIUBICTb Ginbluoi LdPOBOI B3aEMOZii MiX Typore-
paTtopamu, TypareHTamu Ta iXHiM/ KniEHTamu: nNonerye BUKOPUCTaH-
HA iHpOpPMaUii WOAOo TYPUCTUUYHUX NPOAYKTIB; CMPOLLYE YNpaBiHHA
CKNagHUMn npanc-nucTamm, po3paxyHkamm, npaBunamm ckacyBaHHs
Ta akuiamu Towo [4].

Takok 0O NpoABiIB AngXuTanisauisa y TyponepaTtopCbKoOMy CEKTopi
MO>Ha BigHeCTU: PO3pO6IEHHSA Ta BIPOBAAPKEHHSA HOBITHIX MPOrpamHumX
iHCTpPYyMeHTIB AnA 360py 1 aHanisy AaHuX WoAo CMOXMBYOro BU6opy
KnieHTiB i aganTauii npoayKTiB BiANOBIAHO A0 iXHiX KOHKPETHNX NOTPeb;
aKTMBHa JifXnTanisalia BHyTPiLWHiX 6i3Hec-onepaLin, Takux siK iHTerpo-
BaHi KaneHgapi, CcucTeMun eNeKTPOHHOI NOLWTY Ta aBTOMaTUYHI npouecn
BNCTaBNIEHHA PaxXyHKiB; NpoBeAeHHA CUCTEMHUX TPEHIHTIB i3 MepCcoHa-
JIOM WOAO NiABULLEHHSA PiBHS iX ULMPPOBOI FPaMOTHOCTI Ta iH.

3a3Ha4YMMo, L0 HEBIA' EMHOI YAaCTUHOI XUTTA TaKOX € coLianbHi
mepexi. CTaHOM Ha ciueHb 2019 poKy y cBiTi 6yno noHag 3,397 mi-
NnbApAa akTMBHUX KOPUCTYBaYiB CoLUiaibHUX MepeX, Lo € NepCrneKTmB-
HUM CMOXUBYMM cermeHToM. Hapasi 3adikcoBaHo, wo 81% cepepHix
i Manux NigNPUEMCTB BMKOPUCTOBYIOTb MPUHANMHI 0gHY nnatdopmy
couianbHUX MepeX. 3 ornagy Ha Te, Wo Tak 6arato NOTeHUiNHUX Kili-
€EHTIB KOPUCTYIOTbCA IHTEPHETOM Ta NepernAfatoTb colianbHi Mepexi,
TYPUCTUYHUM OrnepaTopam NOTPiGHO NepekoHaTUCA, WO IXHA Map-
KeTWHroBa cTpaTteris MicTUTb Bigeo Ta 300pakeHHs, AKi 4eMOHCTPY-
I0Tb MPOMOHOBAHI NPOAYKTM Ta MOCYrN TapreToBaHO Ha BifMoBigHMX
iHTepHeT-pecypcax [2].

Takum unHom, naHaemis COVID-19 mae 6araTopiBHEBUI Ta HEOAQHO-
3HAYHMI BMIUB Ha PO3BUTOK TYPOMNEPATOPCbKOro Bi3HEeCy: fiK Ixkepeso
3MiH CNpUAE PeCcTPyKTYpU3aLii TYpUCTUYHOIo PUHKY, TpaHcpopmaLii
TYPUCTUYHOT NPOono3uii, 36ifblUeHHI0 PiBHA afanToOBaHOCTI Ta FHyuY-
KOCTi, aKTMBI3aLil BNIPOBaZXXeHHA Cy4YaCHUX TEXHONOTIN Y AIANbHICTb BCiX
ranyseBux cy6'eKTiB NigNPUEMHMNLbKOT JiANbHOCTI, LLIO MOXe CIPUSATA
AKICHOMY OHOBJIEHHIO Gi3HeC-cepeoByLLa Ta MiABULLEHHIO PiBHA 3aJ0-
BOJIEHHSA NOTPe6 CyYaCHUX CrOXMBaYiB.

Kntoy4osi cnosa: TYypuUCTUYHA iHAYCTPIA, TYPUCTUYHI onepaTopu,
COVID-19, aunpxntanisauis.
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KYJIbTYPOTBOPYA PEQDJIEKCIA
PO3BUTKY TYPU3MY JibBIBLLNHA

YnpoJoB» OCTaHHbOrO AeCATMPIYYA TYPU3M PO3BMBAETbCA JOCUTD
CTPIMKMMU TeMNaMu, BHACAIAOK YOro, TYPUCTUYHA rany3b CTa€ OAHIE
i3 HaMGINbLL LWBMAKO 3POCTAOUNX CEKTOPIB EKOHOMIKN Y CBIiTi. CbOrofHi
TYPUCTUYHA rany3b noTpebye BNpoBaXeHHA iIHHOBALiIHOI AiANbHOCTI,
AKa Tenep cTana OAHUM i3 HANBAXKNMBILUNX YNHHWKIB, 3aBAAKN YOMY BU-
3HAYaETbCA PiBEHb EKOHOMIYHOrO PO3BUTKY Ta, BiANOBIAHO, CTaHOBMLLE
JeprKaBy Ha MiXKHapOZHIN apeHi. [1na epeKTUBHOrO po3BUTKY TYypPU3MY
B perioHi, Hacamnepea, BaXK1MBO PO3YMiTV CYyTHICTb IHHOBALLi | MOXNNBI
HanpAmM X 3aCTOCyBaHHA.

JIbBiBWMHA — Lie OAVH i3 HANMPUBAGNUBILINX | HANNONYNAPHILLKX
TYPUCTUUYHO-PEKpeaUiiHmX perioHis YkpaiHu [4]. Baxknuoto cneuianisa-
Li€to 6isHecy JIbBIBLUMHYN TPAAWLIIHO BBAXKAETHCA TYPUCTUYHA iHAYCTPIA.
MignpremcTBa TYPUCTUYHOI IHAYCTPIl, AKI NepeBaXxHO HaJaloTb CNOXKMBYI
i po3noginbyi nocnyru, y cycninbHoMy BUpPOOHNUTBI — Le dyHAameH-
TasflbHa OCHOBA TYPUCTUYHOI JiANIbHOCTI, KA HE TiNbKN 3a40BOJIbHAE
BHYTPILUHI NOTPebu TYPUCTUYHOIO CErMeHTa, a 1 [ONYyYa€ETbCA A0 CUC-
TeMW 3arajbHOHALOHANbHOIO i MiXXHapPOZ4HOro NoAiNy npadi. 3aBAAKK
LboMy, 3abe3neuye YacTKy KpaiHu1 y CBITOBOMY TypUCTUYHOMY OOMiHi [1].
B cTpyKTYpi TypucTU4HOro noteHuiany JbBisLwHM NPOBiAHe MicLe Ha-
NEXNTb NPUPOAHNM Ta iICTOPUKO-KYNbTYPHMUM pecypcam.

3a4n1a PO3BUTKY eKCKYPCINHO-TYPUCTUYHOI AiANbHOCTI Y JIbBiBCbKOI
o6nacTi, 0co6MMBO, O CTOCYETbCA ICTOPUKO-KYSIbTYPHOI CMPAMOBAHOCTI,
BAXKMIMBO BMBYATU KYNbTYPHY CNaALUHY PerioHy, OCKiNbKN CNagLwmnHa

© Wesentok M., Tpau 10., 2022
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Bifirpae BaXknvBy porib y 36epeXeHHi KybTypPHOT Pi3HOMaHITHOCTI,
a B pe3ynbTarTi i CTanoro po3BUTKY Cy4aCHOro CycninbCTaa. [MoHATTA Kyrb-
TYPHOI CNaALWMHM 3 MIMHOM Yacy TpaHchopmyBanocs 1 po3Lnpiosana-
cA. KynbTypHa cnajLimHa — e CyKymnHiCTb TiIbKM HEPYXOMUX Nam’ATOK
icTOpIl, KyNnbTypU Ta NPUPOAN, LLIO MatoTb OCOONMBY LiiHHICTb ANsA CBITY,
KpaiHu, perioHy [7], a TaKoX akTUBHY YaCTUHY XUTTERIANBHOCTI €THOCY
(CTapOBWHHI TEXHONOTII, cCneuianbHi cnocobu AisnbHOCTI, TpaauLii).

Ha TtepeHax JIbBiBWUHN, 30CepenkeHO, NpnbAM3HO 25% BCiel
iCTOpUKO-apXiTeKTYpHOI cnagLwmnHm YKpaiHuy, Wwo cara€ noHag 4 tucavi
nam’aTok. DopMyBaHHSA KyJIbTYPHOro NoTeHLiany o6nacTi BigbyBaeTbca
3a PaxyHOK apXiTeKTYPHO-iCTOPUYHMX NaM’ATOK HaLliOHa/IbHOrO Ta MiC-
LIeBOro 3HaUYeHHs, y TOMy Ynchni 794 nam’ATOK apXiTeKTypwu Ta MicToby-
[AyBaHHA HaLiOHaNbHOrO 3HaUYeHHA, 2637 NaM'ATOK MiCLIeBOro 3HaUYeHHA
Ta 834 nam’ATKM apxeonoril, 14 3 AKX MaloTb CTaTyC HalioHanbHUX [3].

MNepeBa)kHa KinbKiCTb NaM’ATOK ICTOPII Ta apXiTeKTypu po3milleHa
y JIbBOBI (2500), a TakoX y Takmx MicTax Ak: Cambip, »KoBkBa, bens, 3o-
nouis, iporo6uy. Taky Benuky KinbKiCTb iCTOPMKO-KYNbTYPHMX Nam ATOK
MO>KHa MOACHUTY TUM, WO AaHi TepuTOopii 6yNo 3aceneHi JOCUTb AaBHO,
Kpim TOro, iX BiganeHicTio Bif TeaTpiB BOEHHUX Ail MUHYIOrO, NOpIB-
HAHO BMCOKNM €KOHOMIYHNM PO3BUTKOM Ta 3HAYHOIO MYCTOTOIO Hace-
neHHsA [6, c. 379].

BapTo 3a3HauunTK, Wo Ha TepuTopii JIbBiBLMHN 3HAXOAATLCA N'ATb
006'eKTiB, Wo BKAYeHO o Cnucky BeecBiTHboT cnagwuHm FOHECKO,
30Kpema: yoTupwm Lepkau (Lepksa ceaToro KOpia XVI-XVII ct,, MpecaToi
Tpinui 1720 poky, Cobop Mpecsatoi boropoauui 1838 poky, 3icnaHHA
CeaToro [lyxa 1502 poky) Ta aHcambnb iCTOPUYHOTO LieHTPY JIbBOBa.
JIbBiBCbKa 0611aCTb 3aiMa€E iCTOPUYHO Bigomi TepeHn lannumHu Ta BBa-
YaETbCA HAMGINbLIOK B YKpPaiHi 3a pi3HOBMAAM, KifIbKiCTIO Ta CTyneHem
36epeXKeHHnA apXiTeKTYpPHO-6yAiBHOT CnaLMHY, WO NpeacTaB/eHa B pe-
rioHi TMNamu cnopyp WNPOKOro XPOHOSONYHOro NOACY — Bif NovaTky
KHsikoi 1o6u o cepeanHmn XX CTONITTS.

My3selHa iHppacTpykTypa JIbBIBLYMHM — 0fHA i3 HAMPXBaONMBILLNX
B YKpaiHi 4nA BigBigyBauyis, YoMy CnpuAeE nepenivyeHa KibKiCTb iCTOpUKO-
KyNbTYPHUX 06'€KTIB, OCBITHbO-KYNbTYPHUX 3aKNagis, 6araTvin My3enHun
¢doHA Ta BUCOKOKBanidpikoBaHi npauiBHUKN Li€i cdepur po3TallyBaHHA
My3eiB y OyaiBnsax, AKi € Nam'ATKaMU apXiTEKTYPK, a TaKOX MicLiAX, NOB's-
3aHNX 3 BU3HAYHUMU iCTOPUYHMN NOZIAMMN.
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Y JlbBiBCBHKIi 06nacTi Oyna po3pobnieHa KommniekcHa nporpama «Pos-
BUTOK KYJIbTYPU, NiABULLEHHA TYPUCTUYHOI NPUBAGNNBOCTI, 36epekeHHs
HaLuioHanbHOI NaM’ATi, KyNbTypPHOI cnagwmHu Ta npomouii JIbBiBCbKOT
obnacti Ha 2021-2023 pokun» [5]. 30Kkpema nependavanoch, Wo BHAC-
nigok peanisadii 3axofis nporpamu, BifdyaeTbCcA 3HayHa nonynapu-
3auis JIbBIBLUMHM AK TYPUCTUYHOI fecTrHALiT Ta TepuTopii, 6e3neyHol
L4NsA NofOpOXeNn, 30Kpema 36epeXkeHHA 00'EKTIB iICTOPUKO-KYNbTYPHOT
CcrnajwmHn, PO3BUTOK KyNbTypy Ta KpeaTMBHOI eKOHOMIKK, Nonynapu-
3aLlito HalioHaNnbHOI MamM’aTi.

24 nioToro 2022 poKy cuTyalif KapanHanbHO 3MiHmnaca. BHacnigok
NMOBHOMACLUTabHOI BilHW pocincbkoi deaepadii npoTy YKpaiHu, MOBHICTIO
3yNUHUNOCH GYHKLIOHYBaHHA Typu3my B YKpaiHi 3aranom i y JIbBiBCbKil
ob6nacTi 30KpemMa, NOCTaBMBLUN Lifly rany3b nepeq ceprio3HNMY BUMPO-
60ByBaHHAMMU, AKi LLe MPOTArOM TPMBASIOrO Yacy JOBeAeTbCA OCMUCIIIO-
BaTW, @ TAKOXK 3HAXOOUTM LAAXM, WO NMOAO0NATN iXHi HaCNiaAKN.

Y BOEHHUI YaC MUCTELTBO i KyNbTypa 0COO6NMBO MifXMNBAIOIOTb AyX.
BoHW HapuMxatoTb | 4aOTb MOXIMBOCTI ANA pedeKcin, a TakoX yTep-
IKYIOTb Ta NoNynApusyoTb yKpaiHcbke, Came Tomy, 6yno BifHOBIEHO
po6OTY KynbTypHUX iHCTUTYLi JIbBOBY. Bif nouaTKy noBHOMacLTabHOT
BillHW 3aKnagw KynbTypu JIbBOBa pafio BifunMHWAW CBOI ABepi YKpaiHLUAM,
AKi 6ynn BUMyLLEHi NOKMHYTU BNAacHi AOMIBKM Yepes BiliHy. B ymoBax
CbOrofieHHs, Ky/ibTypa € TakOX Ha nepenosiln, i 4NA Hel 3apa3 BaXKN1MBo
rosoputu. JIlogAam BaxKnMBO ClyxaThl OQUH OZHOTO, pedriekcyBaTu. 3aB-
LAKN KyNbTypi, MUCTELTBY, BUCTaBaM, KOHLIepPTaM MOXHa pedneKkcyBaTy,
npoxuBatn Ti emouii, AKi Maemo. OCHOBHa Micia 3aKknagis Kynbtypu J1bBis-
LWHW NONAra€ B TOMY, LLIO6 MOTMBYBATUK Ha pedriekcii, cTBoptoBaTh ais
HUX HaNeXKHe Nnone, 3any4atoum TakuM YMHOM, 0 CMiIbHOro TBOPEHHS [2].

BucHoBoK. OTXe, BHacNifoOK aHai3y po3BUTKY TYPUCTUUYHOT [OCHI-
AMBLIW iHQYCTPIT JIbBIBLWMHN, MOXKHa CTBEpAKYBaTH, WO B JIbBiBCbKOI
obnacTi € BCi HeobOXiAHI NepesyMoBU AnA PO3BUTKY Pi3HUX BUAIB Typur3-
My. 3aBAAKN BUKOPUCTAHHIO B MOBHOMY 00CA3i BMaCHOIO TyPUCTUYHO-
pekpeauiiHoro noteHuiany, JIbBiBLMHaA MOXe CTaTW CTPaTeriyHO Baxnu-
BVM KYSIbTYPHUM, NOAITUYHUM Ta EKOHOMIYHNM PerioHOM YKpaiHu, AKWIA,
BOAHO-YaC, € HANGINbLWM TYPUCTUYHO-BIANMOUYNHKOBYM Ta KYPOPTHUM
perioHom 3axigHoi YKpaiHu. B ymoBax CbOroieHHs, iCTOPUKO-KYNbTypHe
" nprpoaHe 6araTCcTBO KpaiHW HAZa€ i1 peasnbHi MOXIMBOCTI A41A eKo-
HOMIYHOIO 11 COLiafIbHOrO MiJHEeCEHHSA.
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Knrouosi crosa: icTOpMKO-KyNbTYpHI pecypcu, pednekcis, Typusm,
JIbBiBLWMHA.
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Hatania NaBneHumnk
0-p eKoH. Hayk, 3agidysauy kageopu
eKOHOMIKU ma MeHeOXMeHmY,

AnaTtonin NMaBneHUnK

KAHO. eKOH. Hayk, 0oyeHm, doyeHm kageopu
iHpopmamuku ma kiHezionoeil,

Jlegiscbkuli OepagHuli yHisepcumem
¢i3uyHoOI KybMypu

imeHi lsaHa bobepcbkozo

Al 3AKOHIB MEHEAXMEHTY
HA MIANPUEMCTBAX COEPUTOCTUHHOCTI

Bigomo, 1o cdepa roCcTUHHOCTI TPAAULIHO B YCbOMY CBITi € OfHIELD
i3 KNOYOBUX ranysen eKoHOMiKKW. BoHa BUCTYNag, AK 6104KeToyTBOPIO-
t0UOI0 rany33io, TaK i chepoto ae peanizyeTbCs NiANPUEMHULBKUN XUCT
HacenleHHs, WO A03BOJIAE CTBOPIOBATY OpraHi3auii Manoro Ta cepefHbo-
ro 6i3Hecy 6e3 HaZMiPHUX BUMOT OO0 CNPUAHHSA AepKaBy Ta 30BHILLUHIX
iHBecTOpIB.

Hakanb, naHgemiss COVID 19 Ta noBHOMacwwTabHa BiiHa B YKpaiHi
CNPVUYUHUAN TUMYACOBY KpW3y ANA NiANPUEMCTB chepu rOCTUHHOCTI.
MpoTe, i y Takmnin CKNagHWIM Yac il npeAcTaBHUKN BUKOHYIOTb BaXBY CO-
uianbHy ¢yHKLUi0. baraTo BiTUM3HAHYKX 3aKNaAiB TMMYACcOBOrO PO3MiLLeH-
HA, 30KpeMma rotenis, XOCTenNiB, MaHCiOHATIB HaJann CBOI MPUMILLEHHA
L1 PO3MILLEHHSA Ta NPUXUCTKY BUMYLLEHO NnepecenieHnx ocib. BoHu Ha-
Aal0Tb NOCNyr 6e3KOLTOBHOIO XapyuyBaHHA ANA BiiCbKOBOCY00BLiB
3CY, BONOHTepIB Ta UNIeHiB TepuTOpianbHOT 060poHNU. Ha ix TepuTopisx
YacTO PO3MILLYIOTbCA MYHKTU HafldaHHA NCUXOMOTYHOI Ta ryMaHiTapHOTl
gonomoru. [NpoTe, He3aneXHo Bif 30BHILIHIX BUKNUKIB Ta YMOB, BaXn-
BMIM YMHHUKOM GOPMYBAHHA KOHKYPEHTOCMPOMOMXHOCTI NigNpuUeEMCTB
chepyr FOCTUHHOCTI € iX epeKTMBHE YNPaBIiHHA.

PauioHanbHe Ta epeKTUBHE BMKOPUCTaHHS, @ TAKOX BNPOBAAKEHHSA
HOBITHIX MeTOAiB ynNpaBniHHA Y cpepi roCTMHHOCTI 3aNeXnTb Big PiBHA
€KOHOMIiKO-YMpaB/iHCbKOI NiAroToBKM daxiBLiB-MeHeAXepiB Ta IXHbOro

© NaBneHyuk H., NMaBneHuuk A., 2022
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BMiHHS BUKOPUCTOBYBaTK HabyTi NpodeciiHi HaBUYKKM Ha NpakTmLi. EKo-
HOMiYHa OCHOBa NPOdECiNHOT MaNCTEPHOCTI MeHemXepa Y chepi roCTUH-
HOCTI € CYKYMHICTIO CrevuianbHNX 3aKOHIB Ta LeHTpani3oBaHNX METOAIB,
OCHOBHE 3aBAaHHA AKUX NOMAra€ y 3a6e3neYeHHi CTUMYIOBaHHA €KOHO-
MiYHUX OG'EKTIB Ta efIeMEHTIB yNpaBiHHA, LAAXOM 3a[0BOJIEHHA TXHiX
noTpeb, BigNoBigHO 4O LOTPUMAHHSA CYKYMHUX YMOB Ta BUMOT. Y NpoLeci
ynpaBiHHA NPOABNAITLCA NOTPebU Ta iHTepecu ntoael, KoNnekTuay,
opraHisauin, NiaNpMeEMCTB i CyCcninbCTBa B LiNIOMY, LLO 3YMOBAIOOTb
Lini, MeTy Ta 3aBAaHHA BUPOOHULITBA i, B HACTOK YOro, BU3HAYalTbCH,
pOo3noAinAlTbCA | BAKOPUCTOBYIOTbCA NPOAYKTUBHI CUNK CYCNiNbCTBa.
YnpaBniHHA — Ue AiANbHICTb KePiBHUKIB Pi3HOro pofy PiBHIB 3 MeTO
BAOCKOHaNEHHA €KOHOMIYHMX B3aEMOBIAHOCUH Ha 3acafiax KoopAanHaLii,
HanpaBeJieHHA Qi NpaLiBHUKIB, BUKOPUCTOBYIOUM CUCTEMY 3aCO6iB i Me-
TOAiB €EKOHOMIYHOIO, HOPMATUBHOTO, PETYAIYOro Ta CTUMYJTYOro
XapakTepy. YnpaBnAT1 03Haya€ BMiHHA aHanisysaTu, NPOrHo3yBsaTu,
NPUAMaTU PilleHHA, OPraHi30BYBaTW, KOHTPOJIOBATM | CTUMYNIOBATH 1X
BMKOHAHHSA, 3 METOIO MiABULLEHHS eeKTUBHOCTI.

MeHem>KMeHT, AKNIA 6a3yETbCA Ha Mi3HAHHI eKOHOMIUHVIX 3aKOHIB BU-
KOPVICTOBYE HU3KY CTUMYIIB Ta GOpPM NpoABYy BUPOOHMNUMX BIZHOCKH.
3aranom, cuctema MeHeXMeHTY NOEAHYE B COBi HampaBnsAUy, KOop-
AVHYloUy, po3noginibuy Ta cTumyniotouy GyHKLii, Npoas AKnx 6e3noce-
pPeaHbO 3aneXnTb Bif AOTPMMAHHA HU3KM 3aKOHIB. Y CMCTeMIi 3aKOHIB
MEHEIKMEHTY, KOXEH i3 HUX Ma€ CBOE PpyHKLIiOHaNIbHE MPr3HaUYeHHs.

3aKoH efHOCTI. B cnctemi ynpasfiHHA rapMOHINHO NOEAHYIOTLCA | AO-
MOBHIOOTb OfiHa OAHY ABi NiACMCTEMU — HAPOAHOrocnofapcbKa (LeH-
TpasibHa) i camo ynpasnstoya. 3aKOH EAHOCTI LMX NigcucTem Bigobpaxae
TiICHMI B3aEMO3B'A30K MiX HMU, LLLO 3yMOBJIIOE YNPaBiHCbKi BIGHOCUHN
i 06'€KTUBHY HEOOXiIAHICTb ONTUMANBHOIO Ta CUHXPOHHOTO X MOEAHAHHS.
Hacnigkom pii 3aKoHy €4HOCTI € 3a6e3neyYeHHs LinicCHOCTI, BNOPsAAKO-
BAHOCTi, ONTUMAaNIbHOCTI CTPYKTYpPY OpraHisauii BMpo6HULTBa i npayj,
pauioHanbHICTb Ta ONTUMANbHICTb NPUNHATAX YNPaBAIHCbKUX pPilleHb.

3aKoH opraHisauil ynpaBaiHCbKOT AiAnbHOCTI. [JaHn 3aKOH 3yMOB-
NeHn ONTUMaNbHMM PO3MOAINIOM YNPaBAiHCbKOI AiANbHOCTI Ha Pi3HUX
il piBHSAX, AKUI BigOYBaETbCA Ha 3aCajax YiTKO BU3HAYEHMX Ta KOHKpeT-
HUX QYHKLiN, IX NpoABY B peanbHUx ymoBax. KiHLueBrM NpoaBom 4aHOMo
3aKOHY € GOPMYBAHHSA IHTEFPYIOUYOrO YUNHHIKY, MPOABOM SIKOTO, Hanpu-
Knag, MOXyTb OyTu CninbHi Lini 4n 3aBAaHHA.
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3aKoH 3arafibHOT 3aLikaBieHoCTi. Bigobparkae uiTKy 3anexHicTb piBHA
NPOAYKTMBHOCTI NpaLi Ta iHTepeciB CycninbCcTBa. Pe3ynbTaTuBHICTb Npaui
KO>KHOTO iHANBIAYYMY 3yMOBJIOE PiBEHb EKOHOMIYHOT €peKTUBHOCTI
dYHKUiOHYBaHHsA NignpremMcTaa B uinomy. Cepesi PisHOMaHITHUX YMH-
HUKiB, AKI € OCHOBOIO aKTMBI3aLil 3ycnnb nepcoHany nignpruemMcTBaa, LWo
CrPAMOBaHI Ha NiABULLEHHA Pe3yNbTaTUBHOCTI IXHbOI AiANbHOCTI, 3aBX-
AN € MOTMBALiA nMpaLi.

3akoH 060B’'A3KOBOI yYacTi MpaLiBHUKIB B yNpaBAiHHI. YNpaBniHHA
O3HAYaE NPOBaAKEeHHA AiANbHOCTI, NOB'A3aHOI i3 MPUNHATTAM pilleHb
CNPAMOBaHMX Ha NePCNeKTUBY PO3BUTKY BUPOOHULTBA, MOKPALLEHHS
MNOro TeXHIYHOI OCHaLLLeHOCTI, NoNiNWeHHA YMOB NpaLi, yA0CKOHaNeHHA
opraHizauii BUpoOHMLTBA, paLioHanbHMI PO3MOAIN KiHLEBNX pe3yfbTa-
TiB. O60OB'A3KOBICTb YUYacTi NPaLiBHMKIB 3yMOBNEHa TUM, O KOXeH Ma€
CBih 0COOMCTUI iHTepec i 6arkaHHA NPUAMaTK aKTUBHY y4acTb B yrnpaB-
NiHHI, WO fAa€ MOXNUBICTb Biguy TV cebe He MPOCTO BMKOHaBLEM, a be3-
nocepeaHbo TUM, Bif PilEHHA AKOrO 3aN€XUTb 3arajibHUIN KiHLEBUN
pe3ynbTar.

3aKOH KOHKYPeHTHOCTI. [1poABNAETbCA Y CTUMYNIOBAHHI KEPiBHMKA
40 NPUNHATTA YyNPaBAiHCbKMX pPilleHb 3a NOroAeHHA 3 npauiBHMKa-
MU, MPU LibOMY KJTIOYOBUM € Te, LLIO KOKEH i3 yYaCHUKIB LibOro npouecy
3[iNCHIOE PIBHO3HAUYHWI | KOHKYPEHTO GpOopMYoUniA BMIMB Ha HbOTO.

Knrouosi criosa: MeHeOXMeHT, 3aKOoHM Ta QYHKLi, ynpaBniHCbKi pi-
LIEHHA.

Cnucok BUKOPUCTAHUX AXXepen

1. IHHOBaULiMHWI NiaXia 0O OUIHKKU KynbTypu 6e3neKkun B cMcTeMi ynpasBiHHSA
nepcoHanom nignpuemcrtsa / laBnoscbka H. Ta iH. // KypHan TEM.- 2022.-
Ne 11 (3).—C. 1083-1092.

2. NaeneHurk H. MoTuBaLinHi KpuTepii AK enemMeHT epeKTUBHOIO YNpaBiHHA
nepcoHanom / MNasneHunk H. // CyyacHi TeHAeHUiT pO3BUTKY FOCTUHHOCTI.—
JlbBiB, 2020.- C. 346-348.



298 < CyyacHi TeHAeHUiT PO3BUTKY [HAYCTPII TOCTUHHOCTI

YAK 347.451.4(438+477)

Oleksandr Melnychenko
Prof. dr hab., Profesor Katedry Finanséw,
Politechnika Gdariska, Polska

RYNEK NIERUCHOMOSCI NA WYNAJEM
W POLSCE POD WPLYWEM ROSYJSKIEJ
AGRESJI ZBROJNEJ PRZECIWKO UKRAINIE

Rynek nieruchomosci w Polsce charakteryzuje sie duzg dynamika
i klasyczna reakcja ekonomiczna na czynniki zewnetrzne. Do poczatku
2020 r. on systematycznie rost ze wzgledu na korzystna sytuacje w pol-
skiej gospodarce, ktéra byta rozgrzana i potrzebowata coraz wiekszej
liczby pracownikéw; ludnos¢ miast rosta coraz bardziej dzieki migracji
wewnetrznej i zewnetrznej, co byto spowodowano gtéwnie poprzez
przyjazd zza wschodniej granicy sezonowych lub statych migrantéw. Ry-
nek zaczat ulegac szybkim zmianom wraz z wprowadzeniem pierwszych
ograniczen, zwigzanych z pandemia COVID-19. Zamkniete granice, praca
zdalna i nauka byty wéwczas najwiekszymi czynnikami wptywajacymi
na popyt i podaz nieruchomosci mieszkaniowych. Studenci oddawali
przewage wrécenia do domoéw rodzicdw, zamiast wynajmowad miesz-
kanie, co pozwalato na znaczne zaoszczedzenie pieniedzy; pracownicy
wracali do domu ze wzgledu na ograniczenia w miejscach pracy. Po-
nadto turysci, ktdrzy wynajmuja apartamenty, byli rowniez pozbawieni
mozliwosci podrézowania, a lokatorzy - zarabiania. Wszystko to spowo-
dowato spadek popytu, a co za tym idzie - spadek cen wynajmowanych
nieruchomosci.

Stopniowo sytuacja z rozprzestrzenianiem sie koronawirusa poprawia-
ta sie i rynek nieruchomosci powrdcit do normalnego funkcjonowania
ze wszystkimi jego wadami i zaletami. A w pierwszej potowie 2021 roku
wydawato sie, ze sytuacja nie tylko sie uspokoita, ale takze nabrata nowe-
go rozmachu ze wzgledu na historycznie niski poziom podstawowych
stop procentowych Narodowego Banku Polskiego, co przyczyniato sie
do zakupu mieszkan w celu inwestycjyjnym na atrakcyjnych warunkach.

© Melnychenko O., 2022
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Inwestor kupowat mieszkanie, oddawat je najemcy, ktéry faktycznie spta-
cat zaréwno pozyczke wiasciciela, jak i jego dochody. Jednak pod koniec
2021 r. wraz ze znacznym wzrostem inflacji w Polsce zaczety rosna¢ ba-
zowe stopy procentowe NBP, a jednoczes$nie raty kredytowe, gdyz w tym
czasie ponad 90% kredytéw hipotecznych w Polsce zostato udzielonych
ze zmiennym oprocentowaniem. Wiec optata za wynajem mieszkania nie
mogta juz pokrywac nie tylko dochodéw wiascicieli nieruchomosci, ale
takze sptat kredytu. W zwigzku z tym najemcy mieszkan z czasem zaczeli
otrzymywac zawiadomienia o wzroscie czynszu. Wzrost cen najmu nie
mogtby trwac dtugo, gdyby sytuacja zmienita sie radykalnie w lutym
2022 roku, kiedy cywilizowane kraje zaczety pomagac Ukrainie w walce
z rosyjska agresja zbrojna.

Miliony uchodzcéw z Ukrainy przybyty do Polski w celu ratunku, a Iwia
czesc¢ z nich zaczetfa szukac nieruchomosci na wynajem na cele miesz-
kalne. Wraz ze wzrostem popytu ceny odpowiednio wzrosty, poniewaz
podaz pozostata mniej wiecej na tym samym poziomie.
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OpwucnaBa lpadcbka

0-p eKoH. HayK, 0oueHmka kageopu
20MesIbHO-PecmopaHHo20 bi3Hecy,
Jlbsiscbkuli 0epxasHul yHisepcumem
¢i3uyHOi KysIbmypu

imeHi lsaHa bobepcbko20

AHANI3 YNIPOBAAKEHHA CTAPTANNIB
Mg YAC BINHU TA IX BNJIMB HA PO3BUTOK
IHAYCTPII FOCTUHHOCTI

YnpoBaaKeHHA cTapTanis Nig Yac BinHN — MMTaHHA He 3 NPOCTUX
Ha CbOrOAHI, ane He3BaXatum Ha BCi CKMagHOLLi, WO BUHMKAKOTb, MPO-
rpamu po3BUTKY CTapTanis 4jia Manoro i cepegHboro 6isHecy B YKpaiHi
Je no3Bonse 6e3nekoBa cUTyaLlisi, aKTMBHO BMNPOBALKYIOTb B XKUTTH.
Ha TenepiwwHin yac gna nigTpmMmkn manoro i cepefHboro 6i3Hecy B YKpai-
Hi CTapTanu € OQHUM i3 MePCNeKTUBHIX PilleHb WoA0 PO3BUTKY NEBHOMO
cermeHTy 6i3Hecy y BCix cdepax pMHKOBOI EKOHOMIKNM. 3a JaHMK €B-
poneincbKoi bisHec-acouiauii, yepes BiliHy 20% npeAcTaBHUKIB Manoro
i cepegHboro 6isHecy BTpaTunm no 100 Tuc. gon. CLUA, a ue gocTaTHbO
BENMKa CyMa KOLUTIB, sKi B BiirpaBanu posb obirosumx kowTis gnsa MCb.

CrapTan (y nepeknagi 3 aHr. startup), ctapTan-KomnaHis — HeloaaB-
HO CTBOpPEHA KOMMaHiA (MOXIMBO, Le He 3apeecTpoBaHa odiLiliHo, ane
nnaHye cTaTy odiLiHoI), Wo byaye il 6i3HeC Ha OCHOBI iIHHOBALLi a60
iHHOBAaUiiHVX TEXHOMOTI, He BUILLA Ha PUHOK abo noyasna Ha Hboro
BVIXOAUTM i O BONOJIE OOMEXEHNMY pecypcamu, ane Mac igel, AKi Mmo-
XKyTb Micna ix BTiNeHHA npuHocUT NpnbyToK[1].

Bia3Haummo, Wo TepMmiH «CTapTan» HaryacTilwe 3aCTOCOBYIOTb ANA
iHTepHeT-KOMMaHin Ta iHWKX Gipm Manoro i cepefHbOro PUHKY, Lo
npautotoTb y chepi IT, abo 3 MakcManbHM BUKOPUCTAHHAM NPOAYKLi
LUT-cdpepu, npoTe, Lie MOHATTA CTOCYETHLCA i iHWNX cdep AianbHOCTI, 30-
Kpema i chepy iHgycTpii roctuHHOCTI. CnapTanu gna po3BuTKY bGisHecy
NoAinAlTb Ha ABi rpynu:

« ro6arsnbHi (y cBITOBOMY MaLUTami);

© padcbka O., 2022



CTaH Ta 1IepCrieKTvBM PO3BUTKY eKOHOMIKY Ta MEHEZDKMEHTY iHAYCTpI rocTurHoCTI » Cexuia 4 > 303

« IOKanbHi (30pieHTOBaHI B MeBHIl AeprkaBi abo perioHi).

3Barkaloum Ha NpMpoay iCHyBaHHA CTapTany, 3 MOMEHTY MOro 3arno-
YaTKyBaHHA 1O MOMEHTY MOro peanisauii BiH NpoXoauTb N'ATb LUKNIB:

- seed stage (nouyaTkoBa cTagia, abo cTagia 3apoAKeHHs MPOEKTY);

- startup stage (cTagia 3pocTaHHs, TO6TO BNPOBAAMXKEHHS);

- growth stage (cTagito NpocyBaHHA Ha PUHKY TOBapiB Ta NOCYr);

« expansion stage (cTagia peanisadii)

- exit stage (cTapis Buxopy)(gus. puc. 1).

STARTUP

{ SEED STAGE 4 STARTUP Bad EXPANSION
STAGE

EXID STAGE

Puc. 1. Knacugpikayia cmaditi BnposadxeHHs cmapmanie

MpoBopgsaun aHani3 ¢iHaHCyBaHHA CTapTamniB MOXHa CKa3aTu TaKe:
NPaKTUYHWIA [OCBIA CBIQUNTD, WO iCHYE KiNbKa eTanis ¢iHaHCyBaHHA
CTapTanisB, Ha KOXHOMY 3 AKX KOMMaHIA 3any4ya€ AOCTaTHbO KOLWTIB
ANA NiIATPUMKU 3POCTaHHA | JOCATHEHHA HAacTyNHOro payHay iHBeCTu-
uin. OCKinbKy iHBECTOP OTPUMYE A0Xif Bif 36iNblUEHHA BapTOCTi MOro
YaCTKM B KaniTani KoMnaHii, nepefbayeHo KpaTHe 3pOCTaHHA KOMMNaHii
MiX iHBECTULITHUMW payHAaMK, WO pobuTb cTapTan NpuBabnneum gns
HOBOIO iIHBECTOPA, | He3BaXatoun Ha CMTYyaLilo, IHBeCTOp € MOTUBOBA-
HMM i NPEKPACHO PO3YMIE, Lo MOro noganbLlunii piHaHCOBUI pe3ynbTaTt
3aNeXnTb Bif WIBMAKOCTI 3aBEPLUEHHA NPOEKTY (CTapTany), B iHLWIOMY
BUNALI BiH NPOCTO 3aMOPOKYE CBIll pecypc, AKNIA Moxe By Tn YacTKOBO
BKNageHui, ane piHaHCOBOro pe3ynbTaTy He 6yae, 60 He 6yne 3maHni
00’eKT B eKcnyaTauito.

BapTo 3a3HaunTy, WO cTapTanu 4o NoYaTky NOBHOMALLTAGHOT BilIHU
perynapHo 3anyyanu iHBeCTuuil Bif NOKanbHUX i CBITOBUX iHBECTOPIB.
B YkpaiHi Ha TenepiwHii yac HaniuyeTbca 6nm3bko 3000 cTapTanis. KaTa-
Ni3aTOPOM 3POCTaHHA KiNbKOCTI TAKMX KOMMAHIN € MOXVBICTb 3anyunT
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iHBECTULII Bifj NOKaNbHUX Ta MiXKHAPOLHUX iHBECTOPIB Ha iIHBECTULiN-
HuX PpoHAis. CTapTanu 34e6inblOro OTOTOXHIOITb He TiNbKK 3i cde-
POI0 BUCOKKMX TEXHONOTIN, ane i 3 6yab-AKUM noyaTkom GizHecy. Takox
BAaroMUM € Te, Lo NOYaToK byab-AKoro 6i3Hecy 3a mporpamoto ctaprany
€ HaM3BMYalHO PM30KOBUM, afXKe BCi iHBeCTOpa KaniTaloBKNageHHA—
Lie € NepcnekTBa ManbyTHbOrO, i pU3nK BUCOKMIA. B YKpaiHi nig yac
BillHM PUHOK CTapTaniB NPofoBXKye GYHKLiOHYBaTH, CBOIO AiANbHICTb
NOYMHAE YMMANO NIANPUEMCTB, ane KOMNaHil, AKi BCe-Taku ganu 3rogy
iHBeCTyBaTV B YKpaiHy nif yac BiiHX, NpeKpacHO PO3YMitoTb 30HY PU3UKY
i MOXIMBI HEraTUBHI HaCNiAKK, AKi 338 GOPC-MAKOPHOI CUTYaLiT MOXYTb
BMAVHYTU Ha pe3ynbTat pearnisauii 3agyMaHoro NpoeKTyY.

Tenep B YKpaiHi CTBOpEHHs cTapTanis 34e6inbworo nepeabayace Bnpo-
BaJ KeHHA 6y b-AKOro Hoy-xay abo TEXHONOMYHOrO MPOEKTY, AKNIA MAE
rnobanbHe 6aueHHA Woo 1oro peanisadii. Mo cyTi, cTaptan moxe 6yTu
NMOBHOLiHHMM Gi3HecoMm. [eBHO MipOto KOXeH cTapTanep — Le nignpu-
€MeLb, ane 3a TUMOM 3aHATb CTapTanep Moxe 6yTu 3aNHATUI Oyab-XTO:
AK XYOOXHUK, TaK | EKOHOMICT 3aNeXHO Bifj MPOEKTY.

OCHOBHI xapaKkTepuCTKK cTapTanis:

— iHHOBaU,T;

— HaZLWBWAKI TeMNW PO3BUTKY;

— BUCOKUI pU3nNK BaHKpyTCTBa [2].

YKpaiHa y BOEHHWI nepiog HabrpatloTb HEMMOBIPHOT MONYAAPHOCTI
[0 cebe AK [0 fepKaBu B LiIOMy cepef, iHLWNX fepKaB — NapTepiB CBITY.
BogHouac BapTo Bif3HAUWTH, WO Ha CbOTOAHI ICHYE UMMaso HebanayKmx
npeacTaBHUKIB bi3HeC-cepefoBULLA, AKi FOTOBI iHBECTyBaTK B YKpai-
HY B nepiof BiHW, 3BMYaNHO, MPOPAXOBYOUYN BCi MOXKAUBI PU3NKN
Ta GopC-MaxKOpHi cUTyaLlii, ane MakCUMasnbHO MOXIMBa GOpPC-MaXKopHa
CUTYyaLis BXe iCHye—Lie BillHa. IHBECTOPY roToBi OXoNuUTY Pi3Hi chepu
JiANbHOCTI, NOYMHAlouK Bif IHTepHeT-CTapTaniB Ta 3aKiHUYyUM iIHHO-
BaUiHMMK po3pobkamun y cdepi BUpoObHNLTBA, eHeproedeKTUBHOCTI
Ta 6ygisHuLTBa. Chepa iHAYCTPIl FOCTUHHOCTI TAKOX HE € BUHATKOM.
Y TenepeluHin yac 3axigHa YyacTrHa YKpaiHu nepebyBa€ B JOCTAaTHbO
CMOKIiVHI cTabinbHin 6e3neKoBi cUTyaLlii, TOMy NOTEHUiHWI iHBECTOP
OLiHIOUM NPOEKT, MOXKe Ha 80% 6aunTy peanbHicTb NOro peanisadi.
bepyuun go ysaru Kapnatcbkui perioH 3a3Haumo, WO iHTEHCUBHICTb
PO3BUTKY NIANPUEMCTB, AKI 3aIMalOTbCA peanisaLi€to CBOIX TOBapiB
Ta nocnyr cpepu iHAYCTPIl rOCTUHHOCTI, 3HAYHO NOGiNbLUana HaBiTb Bif
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MoYaTKy MOBHOMACLUTAOHOT BiiHX. 3@ AOMOMOrOI0 3aTyYeHHA 30BHiLLHIT
iHBECTULINHNX MPOEKTIB Ta caTpanis 36inbwnnoca 6yniBHULTBO rote-
niB Ta CYNyTHIiX A0 HUX NiANPUEMCTB roTENbHO-PECTOPAHHOTO Gi3Hecy,
a e No3nTVBHUI KPOK A0 peani3auii npoeKkTy ctapTany 6yab-saKoro
MacLuTaoy.

OTXe, 3any>KeHHA CTapTanis y nepiof BiIHN € Haf3BUYaNHO BiANOBI-
JanbHUM Ta PilLyYnM KPOKOM, AKWI Y MepCcneKTrBiI 4acTb 3MOry yCnillHO
peanisyBaTti 6axaHi NPOEKTN Ta OTPMMYBaTK CTAbiNIbHI HAAXOOKEHHA
[0 GlofpKeTy y BUrnagi nogaTtkie Ta 300piB Ta JONOMOXe CTBOPUTU HOBI
abo0 36epertn YNHHI poboUi MicLA, WO NO3UTUBHO HAa3HAUNTLCSA Ha KO-
HOMILi fep»aBu Ta BCix chepax il AianbHOCTI, BKNOYAOUM TaKOX iHAY-
CTPit0 FOCTUHHOCTI.

Knroyosi cnosa: ctaptan, BiiHa, iHAYCTPIA FOCTUHHOCTI.

Cnucok BUKOPUCTAHUX AXKepen
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ANALYSIS OF THE HOSPITALITY INDUSTRY
IN WESTERN UKRAINE DURING THE WAR

The actual problems of survival of the hotel and restaurant business in
the context of the COVID-19 crisis and war, the conditions of functioning
and business development in emergency conditions are considered.

The full-scale war, which began on February 24, 2022, did not bypass
any sphere of the economy, including the activities of restaurant struc-
tures. Now the entire national economy, entrepreneurship of Ukraine
has been restructured for the defense of the country, to provide the
army and navy with weapons, ammunition, food, medicines. More than 1
thousand industrial enterprises have been transported from the eastern
to the western part of Ukraine (all of them have been located at the new
sites in the shortest possible time and produce defense products nec-
essary for the front); more than 3 thousand hospitals have been created
for the treatment of the wounded. All evacuated home front workers
(and their families) need food - sufficient, at least, to maintain physical
strength.

Currently, 75% are engaged in entrepreneurial activity, 23% have
lost their business, but intend to resume their activities. Of those who
plan to do so, the majority (62%) are making plans for the post-war
period, but 32% are waiting for the right opportunity and are ready
to start business activities even before the end of the war. Among
entrepreneurs who have a business now, only 14% work in the same
mode as before the war. 31% declare partial activity, and 45% either
almost do not work or have suspended their activities in anticipation

© Hrafska O., Bodnar R., 2022
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of better times. 38% of entrepreneurs say that their business does not
need sectoral transformation. This percentage is significantly higher
than in the previous wave. Sectoral transformation remains relevant
for 52% of enterprise [1].

Most often, sectoral transformation is experienced by enterprises en-
gaged in retail trade in non-food products (17%).

The most popular areas of business activity since the war are retail
trade in non-food products, wholesale trade and IT activities, and pro-
fessional services. Future entrepreneurs most often plan to start activ-
ities in the field of retail trade in non-food products (17%), education
(14%), hotel and restaurant business (13%), art, sports, entertainment
and recreation (12%) [1].

In wartime, the public catering system is obliged to organize a system-
atic supply of the population and thereby contribute to strengthening
the home front. It is necessary to create conditions for the predominant
supply of workers of the military industry and leading sectors of the
national economy, to attract additional internal resources to the turn-
over, to ensure the development of subsidiary farms to solve the most
important tasks of supporting the rear [4].

To solve these problems, it is necessary not only to rebuild the entire
existing public catering system, but also to modernize and adapt it so
that it is able to solve the most difficult tasks related to the organization
of public services in wartime and rationing of food [2].

Given the peculiarities of wartime, it is necessary to create several
catering networks. It is important to remember that from the first weeks
of the war a number of regions switched to rationed food supply. All this
is quite understandable, but it creates serious difficulties in providing
catering enterprises with the necessary stock of products.

First of all, the number of service personnel has decreased (men were
drafted into the army), the assortment has decreased (acute shortage
of products, equipment, the rate is not on the variety of dishes, but on
the volume of products).

Of course, most of the restaurants and cafes had to be closed, at least
due to the factor of regulatory provision of the population with food
and a decrease in visitors [3].

At the same time, restaurants continue to operate in large cities. The
largest number of restaurant businesses continues to develop in Lviv,
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Ivano-Frankivsk, and Carpathian regions, as a large number of IDPs have
moved there and continue to live their usual lives. Among the regions
that are part of this region, lvano-Frankivsk region is the most promising.
Comparing all regions, the most positive dynamics of retail turnover in
recent months is in Kyiv and Lviv regions, and the lowest —in Mykolaiv,
Sumy and Kharkiv regions. This situation is associated with the devel-
opment of tourism, recreation and the location of a certain number of
educational institutions, which significantly affect the number of con-
sumers and the variety of types of restaurant business [5].

In the west of Ukraine the situation is more optimistic, the cost of the
average check of the network «KUMPEL» in Lviv in August was equal to
the last year’s figure.

The situation in the coffee business also looks much better than in
March-April. During the war almost all coffee shops survived and con-
tinue to work. As of early August, Lviv coffee shops have reached the
pre-war level of sales and even exceeded it. Coffee roasters also continue
to work, and Ukrainian roasted coffee is actively ordered for export —to
Turkey, Sweden and other countries. However, the price of coffee has
increased significantly due to logistics and this year’s crop failure.

Restaurants whose profile is seafood and sushi have been particularly
hard hit — the cost of importing products has increased dramatically.
Therefore, one of the main trends will be the reduction of foreign in-
gredients and re-profiling to more familiar cuisine. People now do not
need such a high level of service in institutions as it was before the
full-scale war.

Catering establishments need to reduce the rental rate as much as
possible, minimize all unnecessary expenses and focus on delivery. De-
spite the successful summer season in western Ukraine, winter may be
difficult for the hotel business, as prices will rise sharply, so hotels should
rely on rehabilitation services.

Thus, during the war in Ukraine it is necessary to develop the segment
of the restaurant industry, because it is one of the most effective ways
to increase the country’s GDP, reduce unemployment and improve the
place in the world ranking of restaurant services.

Keywords: hotel, restaurant, COVID-19 pandemic, war.



CTaH Ta rIeperexTvBY PO3BUTKY EKOHOMIKY Ta MeHeKMEHTY iHgycTpii rocTuHHocT! » Cexuis 4 > 309

Literature

. AHaniTMyHe onpauoBaHHA JaHUX Mepexi 3aknafiB XxapuyBaHHa «Crocus»
3acobamu nporpamHoro 3abesneyeHHsa Microinvest Cknag Pro: — TepHoninb,
2022

. Bnnne COVID-19 Ta KapaHTUHHNX OOMEXeHb Ha eKOHOMIKY YKpaiHu.
[EnekTpoHHMIA pecypc] // LeHTp npuknagHux gocnigxeHb.— 2020.— URL:
https://www.kas.de/documents/270026/8703904//.

. Ffennoyen C. Big kKpu3un go HoBux moxnusocTtel / fennoyein C.— Knis :
BupaasHuya rpyna. KM-bykc, 2021.- 240 c.

. YKpaiHcbkui 6i3Hec nig vac BiliHW.— URL: https://kse.ua/wpcontent/
uploads/2022/05/Ukrainian_Business_inWar_2Wave_Report_Gradus_
KSE_22042022.pdf.

. PectopanHuin 6i3Hec.— URL: https://borysov.com.ua/uk/blog/biznes/yakym-
buderestorannyyrynok-u-2025-roci.



310 < CyyacHi TeHAeHUiT PO3BUTKY [HAYCTPII TOCTUHHOCTI

YK 338.488.2:640.4

OpwucnaBa lpadcbka
0-p eKoH. HayK, 0oueHmka kageopu
20MesIbHO-PecmopaHHo20 bi3Hecy,

Irop Kingpar

mazicmpaHm

cneyianbHocmi «[omesibHO-pecmopaHHa cnpasa,
Jlbgiscbkuli 0epxasHul yHisepcumem

¢i3uyHOI KysIbmypu

imeHi lsaHa bobepcbko20

AHAI3 BMPOBAAMEHHA IHHOBALIIMHUX
niaxoAaiBs HA NPUKNAAI TOTEJIbHOIO
rocnoaAPCTBA «CITY INN SMART HOTEL»

B ymoBax cborofieHHs Ansa AOCATHEHHA MaKCManbHOro ycnixy y cdepi
FOCTUHHOCTI Ba>KIMBO BUKOPUCTOBYBATW iIHHOBALINHI NiAXOA4N | «ATN
B HOTY» 3 yacom. ToXK Cy4acHUI CBiT-Lie B nepeayCiMTpeHau, AKi 3mi-
HIOIOTbCA HEBMNWUHHO WOAHA Ta WoroanHu. TpeHamn 3aatTb HaNPAMOK
PYXy Y XWTTi, OPMYIOTb CBOEPIAHY MOAENb COLiaNbHO-KY/IbTYPHOrO
XKUTTA NIOAVMHY Ha neBHUN nepiog. Chepa rocTMHHOCTI € HE BUHATKOM.
IHHOBAL,iT € OCHOBHUM iIHCTPYMEHTOM 3MiH. HOBaTOpCTBO 3anexuTb Bif
06cAry BUKOHaHoi pob0Ty AOCNIAHULBKOIO XapakTepy, NigkpinneHoro
3006yTKamu Ta JOCBIAOM MEBHOI ray3i crneuianicTis, 30Kpema KiflbKOCTi
MaTepianbHUX GOHAIB, BKNAAEHUX Y peani3ayito iiel, CTpaTerin po3BuTKy
nignpuemMcTBa ana oTpuMaHHA aueigeHais. OTOX, pO3rnAHEMO roTesb
«City Inn», AKWIA cTaB BTiINEHHAM AN3aNHEPCbKIMX 3a4yMiB Ta CMapT KOH-
uenuii Ha NpaKkTu1Li.

Ycim BigomMui paHille rotenbHO-pecTopaHHnn Komnnekc «CBATOC-
naB» 6N1M3bKO ABOX POKiB TOMY 3a3HaB TOTaJIbHMX 3MiH, OCKiNbKM 3a-
UMHWB CBOI ABEPI ANA YCiX rocTen ANa TOTaNbHOI PEKOHCTPYKLUT. 3 TOro
yacy 3MiHUI0CA YMMANIO iHTeP'ep Ta eKcTep'ep NiANPUEMCTBA, Nigxoan
[0 BeleHHA 6i3Hecy, 3'ABNANCA HOBUHKMU, SIKi 3HAUHO CMPOLLYIOTb PO-
60Ty WTaTy Ta NpUBabIOI0TL HOBYKX BifBiAYBauiB. [0TeNb BUKOHAHWIA
y Cy4yacHomy cTuni o, Lo AEMOHCTPYE BifXia Bif KNacMuHUX CTUNIB

© padcbka O., Kingpar I., 2022
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037005eHHA. Y roTeni CyBopo AOTPUMYIOTbCA KOHLENLiT cmMapT, Wwo
O3Hayva€ TEXHOJOTiA, MOXANBICTb Ta WBMAKA JOCTYNHICTb. CTilKa pe-
Lenuii, Te, o nepie 6a4nTb ricTb—Lie MOAENb CydacHoro odicy IT-kom-
NaHii, Ae KOXKeH nNpautoe ctoAaun. KepiBHMKN Ta npauiBHUKU Pi3HNX
nigpo34inis BUKOPNCTOBYIOTb HAMHOBILLE NporpaMHe 3abe3neyeHHs
Opera Cloud. Lia roTenbHa nporpama, KOTpa € MepeXxeBnM XMapH1UM
CXOBULLEM, AAE 3MOTY B3aEMOZIATY CNy>K6am, Lo 3abe3neuyoTb poboTy
rotento 6e3 Bi3yaslbHOro KOHTaKTy. [porpama CMHXPOHiI30BaHa 3 Ta-
Kumm cartamu, Ak booking.com, expedia.com, wo gae amory 6auntu
CTaTyC CTBOPEHUX pe3epBaLili Ta yci fetani 6poHioBaHHA. CpaBXHiM
BIAKPUTTAM A/1A rocTen cTaHe He3abapom onuis self check-in, wo B 6y-
KBaJIbHOMY CEHCi O3Hauya€ CaMOCTilHa peecTpadis, Ae 3a JONOMOrok
CrnewjianbHOro NPoLeCcoOpHOro obnaiHaHHA FicTb 3MOXKe BifCKaHyBaBLLM
QR-kog Hagicnatu yndposi Konii goKymeHTiB (LA GYHKLiA BXe € go-
CTYMHA), ONNaTUTK BapTiCTb MPOXKMBaHHA Ta 4OAATKOBI MOCNYry yepes
Apple un Google pay, 3aBepLlurBLUY NONepeaHi KpoKu, chopmyBaTu
K04 Ha BNaCHOMY rafi>keTi, AKNN BigMnkKaTume asepi. Lle moxnuso
3aBAAKM MarHiTHO-KapTKOBI cncTemi 3amkiB. LLle ogHielo poa3snHKoo
€ QYHKLiOHaNnbHMN N06i 6ap, AKMIA NOZINEHNI HA 30HM | € ifeanbHUM
MicLieM AnA KOBOPKIHTY.

HomepHui poHa mae uitky knacrdikaLito Ha KaTeropii. YHikanbHicTb
HOMepIiB NOMAra€ B TOMY, L0 KOXKEH YKOMMEKTOBAaHWI NiXKKamu TpaH-
chopmepamu. Take KOMMOHYBAHHA A€ 3MOTY NOCENATY NtoAeN Mig 3anuT
3 O4HMM ABOCNaNbHNM Y1 ABOMA OAHOCNANbHUMMU NiXKKaMu, NPY LbOMY
He 3MiHIOIUM KaTeropito Homepy.

MogepHi3oBaHUI TaKOX i MEHEIXMEHT, KNI 6e3nocepeHbO Kepye
poboToto nignpuemctea. opmat BignoBigae CyyacHUM MOAENAM iHBeC-
TyBaHH#, a Came iHBeCTOP abo BNacHNK, 34iNCHUBLLN KaniTaNlOBKNageHHs
He Gepe yyacTi B 6e3nocepeiHbOMYy KOHTPOI pO60TY NignpreEMCTBA.
LM 3aMMa€eTbCA KepiBHa KOMNaHisA, O AKOI BXOAATb ANPEKTOp roTe-
N0, KOMEPLINHNI frpeKTop, bpeHs meHegxep, SMM-menenxep, ¢i-
HaHCcoOBUN gupekTop. [eaki 3 umx npodeciit TakoX HOBITHI i 3'ABUNMCA
6yKBasIbHO HeLLOAAaBHO, O HAK € KPUTUYHO BaXJIMBi A1 MPOCYBAHHSA
roTeso B COLMEpPEXKax Ta Ha Pi3HMX peknaMHux nnatdopmax. lotens
NPUEOHAHNI A0 TaK 3BaHOI 3eN1eHol eHepreTuku. [1po ue ceigyatb co-
HAYHI 6aTapei, Lo BMOHTOBaHI Ha faxy OYAUHKY, @ TAKOX 3apAaHi enek-
TPOCTaHUii ANA eNeKTpoKapiB.
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OTXe, AK 6auMMo, iHOBaLii Ta X MepCcneKTUBHA AiANbHICTb HEMOX/TVBI
6e3 3HauHMX $iHAHCOBKX BNMBaHb, OKPiM TOrO, Mif CJIOBOM iHBECTMLiS
PO3YMIEMO, LLO Lie BKNafeHHA KOWTIB Y Ti iIHCTPYMEHTH, AKi BNIPOAOBX
NeBHOrO Yacy, AK NPaBuIo, ue 4OBroTpMBana nepcneKkTnea, NPUHOCK-
TUMYTb YuManuin NpubyTokK. loTenb «City Inn» € LboMy AICKpaBMM Npu-
KnaJoM, OCKiIbKU MOZepHi3aLlia MpUCYTHSA Ha BCiX piBHAX poboTy roTe-
Mo, WO pobuTb NOro NpUBabnMBUM AnA TYPUCTa, 3pYYHUM Ans poboTn
NOro KoOMaHAM Ta peHTabenbHOo NoKaUi€lo s iHBecTopa.

Knroyosi csi08a: iHHOBaUiVHI nigxoaw, rotefibHe rocnogapcTBo, YHi-
KaJibHIiCTb.

CnncoK BUKOPUCTaHUNX mxKepen
1. OdiuinHnmn cant.— URL: http://city-inn.com.ua/
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IHHOBAL|II K 3AMOPYKA PO3BUTKY
IHAYCTPIi FOCTUHHOCTI

IHOYCTpiA rOCTUHHOCTI Ha CbOrofHi € 6aratorpaHHa. BoHa mictutb
AK TYPUCTUYHY iHOYCTpIlO, TaK i cdepy 06cnyroByBaHHA (roTenbHO-
pecTopaHHuU 6i3Hec). HanbinbLw nonynapn3oBaHOro BU3HAHO B iHAY-
CTPIii FOCTUHHOCTI — TYPUCTUYHY iHAYCTPIlO.

TyprcTUYHY iHAYCTPil0 MOXHa CMiNMBO BBakaTu 6isHecom XXI cTo-
NIiTTA, TOMY L0 BOHA € OAHUM i3 Ha6iNbL AUHAMIYHUX | TPUOYTKOBKX
cepep ycix ranysen CBiTOBOro rocnojapcTsa i 3arMMa€e HangoxigHiwy
YaCTUHY PUHKOBOI EKOHOMIKN.

3a JaHnMK CTaTUCTUKKM BcecBiTHLOT opraHisauil Typu3smy, Ha Typu3m
npunagae 10% BanoBOro CBITOBOro NpoayKTy, 7% 3arafibHoOro oocary
iHBecTUUin, 5% ycix NOfaTKOBMX Hagxoa»keHb[1].

Ha cborofgHi iHQyCTpia rOCTUHHOCTI NepeXxuBa€ HeNPOCTi Yacn Tak
BcecBiTHA NnaHgemia COVID-19 BHecna cBOI KOPEKTMBU i 3MyC/ia Nogu-
BUTMCA Ha CUTYaUito 3 iHLLIOro nornAgy.

Po3BMTOK cyyacHoro Typusmy 6arato B HOMy 3aneXuTb Bif po3po-
6neHHA | BNIPOBaAXeHHA IHHOBALiIIHUX TEXHOMOTIN, CNPAMOBaHNX
Ha BOOCKOHANeHHA 00CyroByBaHHSA KNIEHTIB | PO3LUMPEHHA CEePBICHNX
TYPUCTUYHUX MOXKSTINBOCTEN.

Ha cyyacHomy eTani po3BUTKY TYPUCTUYHOI AiANbHOCTI Benu-
Ke 3HaYeHHA Ma€E CTBOPEHHA 1 epeKTNBHE BUKOPUCTAHHA CMCTEMU

© padcbka O., KociHosa fl., 2022
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iHHOBAUiNHOIO MeHegXXMeHTY. He BpaxoBytouun cknagHe eKOHOMIUHe
CTaHOBMULLE GINbLIOCTI TYPUCTUYHUX NIZNPUEMCTB, Y CYHaCHUX YMOBaxX
NPOABNAETbCA TEHAEHLIA 4O MOCUJIEHHA X iIHHOBALiMHOI aKTUBHOCTI,
0CO6NMBO B ranysi TEXHONOTYHMX iHHOBALLil.

To, pO3BUTOK Cy4yacHOro Typr3My Ta 3aranom chepu iHgycTpii roc-
TUHHOCTI 6araTo B YOMYy 3aNeXUTb Bif PO3PO6NEHHSA Ta BINPOBagKeHHSA
YOroCb HOBOTO, CMPAMOBAHOIO Ha BAOCKOHANIEHHA 0OC/yroByBaHHA
KIIEHTIB | PO3LWMPEHHA MOXNMBOCTEN, Ta 3aLiKaBNeHOCTi B peanisauii
CBOIX NPOEKTIB. Tak, ycniwHi iHHOBaTopu y chepi iHAYCTpii FOCTUHHOCTI
CBOIM [OCBIfOM JOBOAATD, O CTBOPEHHA | BMIPOBAaAXeHHA iHHOBaLin
€ 3aNOPYKOI0 BMKMBAHHA B HAMKOPCTOKILWIN KOHKYpPeHLii B yMOBax
CbOrOAEeHHH.

Benunkoro 3HaueHHA B TYPUCTUYHIN iHAYCTPIT HAbyn1 iHHOBaLiViHi Tex-
HOJIOTii — NPOrpamun efieKTPOHHOIo OPOHIOBaHHA Ta CKNAa4aHHA TYpiB.
MNosBa HOBOI Mporpamu LbOro BUAY fAana He TiNbKW 34eLeBUTY 3acoou
3B'A3KY, ane 1 fana MOX/MBICTb NpaLoBaTh BCiM yYaCHUKaM TYPUCTNY-
HOFO PUIHKY AK €AnHOro odicy. Po60Ta 3 TaknMu nporpamamm Ja€ 3Mory
areHTCTBY OTPUMYBATV ONepaTMBHY Ta AOCTOBIPHY iHGOpPMALLito NPO LiHW
i KINbKICTb BiIbHMX MiCLb Yy OyAb-AKNI MOMEHT Yacy, @ TAKOX MaTh MOX-
NNBICTb CTEXKMWTM 3@ NPOXOAKEHHAM 3aMOBJIEHHA Ha BCiX eTanax noro
30iICHEHHSA. ICHYIOTb Pi3Hi cUcTeEMU BPOHIOBAHHSA, BOHM BifpPi3HAOTHCS
ofHa Big 0gHOT HA6OPOM MPOMOHOBAHMX MOC/YT | TEXHOJOTIEI CBOET
pob6oTtu. Hanpuknag, HalbinbLw nonynspHUMKY y CBITi € TaKi nporpamu,
Ak Galileo, Amadeus, Sabre, Worldspan Ta 6arato iHLwuX.

MNMofjanbLwmin po3BUTOK IHHOBALIMHOT AiANBHOCTI B TYPU3Mi CNyrye no-
YaTKOM YOroCb HOBOIO ab0 3MiHA HAABHOMO NPOAYKTY, BLOCKOHANIEHHSA
TPaHCNOPTHUX, FOTEAIbHUX Ta iHWWX MNOCAYT, OCBOEHHA HOBUX PUHKIB,
YNPOBafXeHHA nepefoBux iHGopMaLiHKX | TeNeKOMYHIKaLiHKX Tex-
HOJOTIi | cyyacHux Gpopm opraHizauiiHO-ynpaBniHCbKOT AisnbHOCTI[2].

YCNiWHICTb HEBENMKUX IHBECTULIN B iIHHOBALil AA€ BEJINKUIN €EKOHO-
MiYHUI edeKT y BUrnAAi npubyTKy, 3 04HOro 60Ky, Ta EKOHOMII BacHOro
¢doHay, 3 Apyroro. A 3aCTOCyBaHHA iHHOBALLi 3araiom Ja€ BENNKNIN CTPU-
60K AnA po3BUTKY TYPUCTUYHOI ranysi Ta cdepm iHAYCTPii rOCTUHHOCTI
B Linomy.

OTXe, BUKOPUCTAHHA iHHOBaLin Y TYPUCTUYHI chepi CNpsAMOBaHO
Ha GOpPMyBaHHA HOBOIFO TYPUCTUYHOIO NPOAYKTY, HAJAHHSA YHIKAaNbHUX
TYPUCTUYHMX MNOCNYT, 3aCTOCYBaHHA HOBUX MapPKeTUHIOBUX NiAXOAIB,
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BYKOPUCTOBYIOUMN HOBITHI TeXHIKK Ta [T-TexHonorii, LWo NiABULWUTb KOH-
KYPEHTOCNPOMO>KHICTb TYPUCTUUYHOIO NPOJYKTY Ha HaLiOHanbHOMY
Ta Mi>KHapOAHOMY PUHKaXx, CNPpUATUME NOABI HOBUX BUAIB TYpU3My
Ta MOZEpPHi3aLil YNHHKX.

Knroyosi cosa: iHHOBaUT, TYPU3M, iHAYCTPIA FOCTUHHOCTI.

Cnucok BUKOPUCTAHUX AXKepen

1. 3anueBa H.A. MeHe>KMeHT B cOLManbHOM CepBUCe Y TYpU3ME : y4eOHUK /
H.A. 3anueBa.— MockBa : Akagemus, 2003.- 281 c.

2. EkoHOMiKa | opraHisaLia iHHOBaLiHOT AisnbHOCT : HaBY. nocib. / M. A. Mox-
Ha, B.B. CragHuK.— Kuis : Akagemis, 2005.— 192 c.
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MOJEPHI TPEHAU B IHAYCTPII FOCTUHHOCTI

MNaHgemia Ta noganbWnM eKOHOMIYHUIA Cnag, CMPUYUHEHWIA KON-
BAaHHAMM Ta 3MEHLIEHHAM MNONUTY, Manu 3Ha4YHWI BNAUB 3 TPUBANVMU
Hacnigkamu Ha iHoycTpito rocTMHHOTI y 2020 Ta 2021 pokax. Y 2022 pik
CBIT YBIMLLOB, 3 HE MEHLL KPU30BUMY BUKSIMKAaMU, TOXK AeAKi HOBAaTOP-
CbKi BigMoBigi Ha Lto HaA3BMYalHY CUTYaLito, AK-OT CNPO6U NOBEPHYTK
BiABidyBauiB Ha3aj y 3aknagm xapyyBaHHA | 3aNeBHUTY BiANOYMBaNbHU-
KiB, Lo nepebyBaHHA B roTeNsx Crpasai 6e3neyHe, NPUCKOPUIN HasABHI
TeHAEeHLUil Ta CNpOBOKYyBanu TprBani 3MiHW. barato TpeHAiB BUHMKNX
B pe3ynbraTi 6inbll 3arabHUX 3MiH y MOBeAiHLi CMOXUBaYiB, OfHaK
CyyacHi peanii NpNCKOPIOOTb Li 3MiHWY, | € BEMNKI LWAHCK, WO Uen pyx
00 3MiH 3aTNWNTbCA.

MakTopw, BigNOBIZaNbHI 32 MaNbYTHI PO3BUTOK iHAYCTPIl rOCTUH-
HOCTI, WO nofaHi HUKYe, GOPMYIOTbCA AK HA 3arafnbHUX TPEHZAX roc-
TUHHOCTI, TaK i Ha TpeHAax, Lo € peaKUi€lo Ha MaHAEMIl0 KOPOHaBipycy
Ta CyyacHy CBITOBY MONITUYHY KPM3Y Ta NOB'A3aHi 3i 3MiHaMM B NOBeAiHLi
KnieHTiB. o TeHAEHUin B iHAYCTPIT rOCTUHHOCTI HanexaTb Taki:

- 6e3neKa Ta ririeHa: TpeHp CTaB 0COGIMBO BaXKNMBUMM 3 MOSIBOIO KO-
Bifly, OCKifIbKM CBIT MPUCTOCOBYETLCA [0 BiPYCy Ta 3yCWib, CNPAMO-
BaHWX Ha CTPMMYBAHHA NownpeHHs. Lla KoHuenuia € npiopnteTHO
Lns roTenis, pecTopaHis, 6apis Ta kade;

« 6€3KOHTaKTHI MylaTeXi: TpeH Ha 3MeHLIEeHHs KOHTAKTIB Ta NiaBu-
LLeHHs NpoTMBipycHOT 6e3neku. MNoaga Takux cepsicis, sk Apple Pay
i Google Pay nokpaluye B3aEMOgito 3 KnieHTamu;
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* FOSI0COBUI MOLUYK | FONOCOBE KepPYBaHHA: BUKOPUCTAHHA roI0COBOro
MoLUYyKy CTa€ aefani 6inblu NOWMPEHNM cepep KNIEHTIB, AKi LWyKaloTb
i BPOHIOIOTb FoTeNi Ta pecTopaHu. OKpiM LibOro, roNocoBe KepyBaHHSA
[,A€ 3MOry 6€3KOHTAKTHO B3AaEMOAIATY 3 NPUCTPOAMU B FOTENIbHUX
HOMepax, MOKpaLLyoUM BPaXXeHHnA Big nepebyBaHHsA Ans rocteln;

« JOCTaB/IEHHA iXKi Ta HAMOIB LOAOMY: TPEH[ Ha NPUNHATTA TenedoH-
HUX Ta OHMaNH-3aMOB/EHb, LWBMAKE JOCTaBEeHHA Ta MPONOHYBaHHA
6e3KOHTaKTHOI fOCTaBKW. Hapa€e KnieHTam MOXNUBICTb HACONOLXKY-
BaTUCA YNMOCb CXOXUM Ha peCTOPaHHUN [OCBI4 YyAOMa;

« pO6OTKM3aLlisi B roTeNAX Ta pecTopaHax: aBToMaTh3allisi nocigae 3Ha-
YHe micLe B CnMcKax TpeHaiB iHAYCTpil roCTMHHOCTI. Hanpuknag,
y rotensx poboiB MOXXHa BMKOPVCTOBYBATY AN1A Ha4AHHSA LBUAKNX
BiAMNOBiAeN Ha 3anWTaHHA KNIEHTIB, HABITb KON NepcoHan HeJocCTyn-
HUM, YN BUKOPUCTOBYBATLCA ANA NpubrpaHHsa HoMepis. BogHouac
pecTopaHy NOTEHUINHO MOXYTb BUKOPUCTOBYBATU PO6OTIB Ans 06-
CNYyroByBaHHA CTpas;

« TYpW BipTyasibHOI peasnibHOCTI: BipTyanbHa peanbHiCTb HAAAE MOX-
NNBICTb MNOTEHUiNHMM rOCTAM rOTeso Yn BiABigyBavyam pectopany
BifuyTW, AKMM Byfe iX OTOUEHHS, He BUXO[AYY 3 fomy. Lle moxe maTn
BUpiLWIanbHe 3HaYeHHA ANA KNIEHTIB Bif eTany nnaHyBaHHA J0 dak-
TUYHOTO 3[iMCHEHHA Bi3NTY;

+ MObGinbHa cnyba peecTpauii: TpeHa NoB'A3aHUN NepPeBaXKHO 3 ro-
TenAMM Ta iHWKMN GopmMaMy PO3MILLLEHHS, OfHAK MobinbHa pee-
CTpaLia MOXe JOMOMOrTU KiliEHTaM CKOPUCTaTUCA NepeBaramm ca-
MOOOC/YroByBaHHA Ta 3p06UTb NPUOYTTA YACTUHO YHIKaNbHOrO
KNiEHTCbKOro [OCBIay;

* MiCLLEBUI [OCBIZ;: iHWWI HANPAMOK B iHAYCTPIl FOCTUHHOCTI-Le 6a-
XaHHA TypUCTiB ab0 MaHAPIBHVKIB HACONOAUTUCS MiCLLEBMMY BPa-
eHHAMK. baraTto MaHAPIBHMKIB XOUYTb BiAUy TN aBTEHTUYHWI CNOCi6
KUTTA B NOKaLil, AKY BOHU BiABigytoTb. Bignosiggo Ha Taki 3anuTu
MOXYTb OyTU MicLeBi NpoayKTy, ab0 NPOXMBaHHSA B GepMepCbKnX
OyLVHKAX Y/ yyacTb Yy MiCLLEBUX KYNbTYPHUX 3aX04ax;

« MepcoHanisalis: TapreToBaHUn MapKETUHT Yepes cyyacHi 3acobwm
3B'A3KY, TaKi AK eNeKTPOHHa NOLLUTA, CoUiaNibHI Mepexi un meceHaxe-
pv 3abe3neyyioTb KOMyHiKaLlilo, OpiEHTOBaHY Ha LjiflbOBY ayAUTOPIlO.
[aHi galoTb yABAEHHA NPO MUHYNi 3BUYKU KNIEHTIB, AO3BONAIOUN
iHOYCTPIT FOCTUHHOCTI aflanTyBaTX CBOI NPONO3uLii UM peKknamMHi
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aKLii Ta aBTOMaTUYHO HaZaBaTU NepCcoHidiKoBaHi NOCTYry Ha OCHOBI
JocBiny nonepefHix BiaBigyBaHb. YaT-60T Ha OCHOBI LUTYYHOrO
iHTeNeKTy € KOPUCHUMU ANAa 06CNYroByBaHHA KMIEHTIB AK Nif yac
OGpPOHIOBaHHS UM Mig Yac BiANOBiAeNn Ha NOBTOPIOBAHI 3aMUTaHHS;
+ 3[l0pOBa Ta OpraHiyHa a 1 Hanoi: Biabynaca neBHa 3miHa B 06i-
3HAHOCTI Ntoen CTOCOBHO CBOrO XapyyBaHHSA, WO CAPUASO MNOABI
0O TeHAeHLUin 340poBOol XKi Ta HanoiB. Lle Takox cTumynioe pec-
TOpaHu Ta 3aKiagm rpoMagCcbKoro XxapuyBaHHA NepeocHallyBaTu
CBOI MEHI0 340POBILUMMIM BapiaHTaMM 1Xi Ta, 30Kpema, NponoHyBaTu
CTpaBu Ta HaNoI 3 HM3bKMM BMICTOM Kasiopii, BeretapiaHCbKMMun un
BEraHCbKMUMM CTpaBaMu.
30aTHICTb BignoBigaTn TpeH4am B iHAYCTPIil FOCTUHHOCTI MOXKe MaTu
Ceplio3Hi KOHKYPEHTHI NepeBary Ta facTb 3MOry Gi3HeCy, L0 BPaxoBye
Ui TeHAeHLil, 3anponoHyBaTN KiiEHTaM TO AOCBiA, Ha AKMA BOHW MO
ouikyBaTu. TakOX ypaxyBaHHA TPEHAIB CNPUATME PO3POOGSIEHHIO HOBIX
KOHLenuil Ta iHHOBAUil y ranysi Ta nosBi gefani 6inbl KOHKYpPeHTO-
CMPOMOXXHMX NPONO3MUil B iHAYCTPIil FOCTUHHOCTI.

Kntovosi ciosa: TpeHan, TeHAeHUiT, akTopu, CyvacHiCTb.
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OpwucnaBa lpadcbka

0-p eKOH. HayK, 0oueHmKa Kkageopu
20MesIbHO-PecmMopPaHHo20 Bi3Hecy,
Jlegiscbkuli OepagHuli yHisepcumem
¢i3uyHoOI KybMypu

imeHi lsaHa bobepcbkozo

Oner LinbHuk
acnipaHm,
JlesiscbKull yHiBepcumem 6i3Hecy ma npasa

AHANI3 COLIAJIbHO-EKOHOMIYHOI
EQEKTUBHOCTI TYPUCTUYHUX
NECTUHALIA NPUKOPAOHHUX

OBJIACTEN B NEPIOA BINHU

Typu3m € ofHi€to 3 HebaraTboX ranysen PUHKOBOT EKOHOMIKN, AKa
MO>Ke HanMpoCTille i HaLWBM LLIE 3anPONOHYBaTN CNOCO6U 3aNyunTm
iHO3eMHi KOLWTK B eKOHOMIKY YKpaiHu AK MUPHUI Yac, TaK i B nepio
BiHW. Ha cborogHi TypucTyHa ranysb YKpaiHu 3a3Hana 3HauHux 36ut-
KiB, Tak 6e3neKkoBa cUTyallia He fa€ 3MOrM NpaLoBaTN B MOBHOMY 00-
CA3i HaBiTb Y BiHOCHO 6e3MneyHNX perioHax Hawoi KpaiHu. Bigomo, wo
TYPUCTUYHA rany3b YKpaiHm 6arata Ha pi3HOMaHITHI TypUCTUYHI gec-
TUHLIT, AKi B TeX BifirpatoTb Ba>K/INBY POJb Y 3ayyeHi AK NOTeHLin-
HOro iHBeCTOopa Ha NeBHY TepUTOPIlo, TaK i 3roqoM CroXKneaya BCix
3anponOHOBAHUX 6Nar, NpeAcTaBNeHUX B IX MeXax AnA BiANOUYNHKY
Ta penakcauil.

TypuctrnyHa gectrnHauif — ue BupianbHUN enemMeHT perioHanbHol
TYPUCTUYHOI CMCTEMU i CyO'€KT ynpaBniHHA perioHanbHOro PO3BUTKY.
Ii moxHa cnpuiimaTin SIK TepUTOPIIO i3 NEBHMM Nepenikom 3acobis 06cy-
roByBaHHA 1 MOCNYT, 3py4YHOCTeN AnA 3abe3neyeHHs BCiNAKNX NoTped
TYPWUCTIB. 3rigHO 3 0O3Ha4YeHHAM BcecBiTHbOT TYPUCTUYHOI OpraHisauii
(UNWTO), TyprcTyHa fecTuHauis — ue GisuHumn npocTip, B AKOMY Ty-
PUCT NPOBOANTb MiHIMYM OfHY Hiu [1].

© Mpadcbka O., UinbHuk O., 2022
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Llofo TpakTyBaHHA BU3HAYEHHSA «epeKTUBHICTb», TO MOXEMO CKa3aTtu
Take: ePeKTUBHICTb € 4OCUTb HE EANHNM Ta 6araTorpaHHUM MOHATTAM,
i MOro CKNagHO BU3HAYNTL O[HO3HAUYHO. Y npausax HayKoBLiB NOro Tpak-
TYIOTb NO-pi3HOMY. Ane BiANOBIAHO OO MiXHapoAHMX cTaHgapTis 1ISO
9000-2005, epeKTVBHICTb BBaXKaOTb SIK CMiBBIAHOLIEHHAM JOCATHYTHX
pe3ynbTaTiB i BAKOPUCTaHUX pecypciB [2]

BapTo 3a3HaumnTy, Wwo enemeHTOM GpOpPMYyBaHHSA TYPUCTUYHUX OeCTU-
HaLi € NPOrHo3yBaHHA epeKTUBHOCTI BCiX Cy6'€KTIB TYPUCTUYHOT Aj-
ANbHOCTI B PerioHi U Ha oKpeMmiln TepuTopi.

CouianbHo-eKOHOMIYHa ePEKTUBHICTD TYPUCTUYHOT fecTUHaLii —
Le npouec rocnojaproBaHHA BCIX AOTUYHMX 4O TYpU3MY NiANPUEMCTB,
opraHi3auin, nignprnemuis, pe3ynbTaT AKOro BUPAXKaETbCA NEBHOIO BU-
rofoto, LOCArHYTOIO 3a NEBHMX BUTPAT FPOLLIOBKX, MaTepianbHUX, iHpop-
MaLiH1X pecypciB i poboyoi cunu.

3a popMyBaHHI Ta PO3BUTKY TYPUCTUYHUX AECTUHALIN HeEOOXigHO
BPaxoByBaTN NPAMUIN BMINB TYPUCTUYHOI AiANTBHOCTI HA EKOHOMIKY
perioHy — AK pe3ynbTaT BUTPAT TYPUCTa Ha NPUAGAHHA TYPUCTUYHNX
NOCAyr i TOBapiB, WO BXOAATb A0 CKNagy TYPUCTUYHOIO NPOAYKTY, 3a-
NPOMNOHOBAHOIrO B MEBHIN TYPUCTUYHIN AecTuHaUil. KowTu, BUTpayeHi
TYypPUCTaMu Y rocTAMN B NEBHI ANCTaHaLii, CTBOPIOIOTb AOXid, AKNN
3YMOBJIIOE NTAHLIOIOBY peakLito: BUTpaTh — 4OXOAU — BUTPATK — JOXOAM
(pnc. 1).

[ )|

——
G
a—

Puc. 1 Knacugikayia naHytozoeoi peakuyii mogapoobopomy

BapTo 3a3HaunTK, WO Typmn3m Ta TYPUCTUYHA rany3b Ma€e NPAMUN
i onocepefKOBaHW BNAMB HAa €EKOHOMIKY perioHy, e po3TalloBaHa
TYPUCTUYHA AecTuHauifA. 30e6inblworo goxig, oTprMaHui Big BUTpPaAT,
AKI 3AINCHUAN TYPUCTX B MeXXax NeBHOT ANCTaHLUil, BUKOPUCTOBYIOTb
y MOBHOMyY 06CA3i, N1LIe He3HAYHY YaCTUHY NOro BiKNaAaloTh, a iHLYy
BUTPAYaloTb 338 MeXKaMu Liboro perioHy. Yvm GinbLue OXOAIB Bif Typr3my
peanisytoTb y Mexax perioHy, Tum 6inbLumni epekr. 3aaTHICTb yTPUMyBaTU
TaKi JOX04M B MeXaxX PerioHy 3anexkuTb Bif CTaHy MiCLLeBOI €KOHOMIKMU.



CraH Ta nepcriekTvBM PO3BUTKY EKOHOMIKY Ta MEHELDKMEHTY IHAyCTpil rocTuHHoCT » Cekuist 4 > 321

Taknm YNHOM, KOWTK, BUTPAYEHi TYpUCTaMn B MeXXaxX TYPUCTUYHOT
JecTrHaUil, MOYNHaOTb NOBHICTIO NPaLOBaT HA EKOHOMIKY PerioHy,
PO3BWTOK Ta MPOLBITaHHA ranysi.

Y nepiof NOBHOMaCLITAaGHOIro BTOPrHEHHS, KM PO3MoYaBcA B YKpaiHi
24 nioToro 2022poKy, HanbinbLw NpuBabANBMMM AK ANA BUMYLLEHUX TUM-
YaCOBO MepeceneHnX OcCiob, TaK i ANA TYPUCTIB AKi BCe-TaKu NPUiKaTb
B YKpaiHy cTanu 3axigHi obnacti YkpaiHu, AKi po3TalloBaHi B Heganekii
BifCTaHi Big KopAoHy YKpaiHu 3 kpaiHamu €C. MNprKopaoHHi obnacTi
HabupaltoTb feaani 6inblUoi NONYNAPHOCTI cepen TYPUCTIB Ha TeMepiLLHin
yac, Tak AK 6e3nekoBa CMTyaLia fa€ 3MOry iX BifBiflyBaTy, TOXK BHYTPILLHi
i 30BHILLHI iHBECTOPU 30CepenKyOTb CBil piHAHCOBMI NOTEHLian came
TyZu, PO3yMiloum NepCrneKkTUBY PO3BUTKY B MabyTHbOMY, NOKW Biaoby-
[eTbcsa cTabinisauis B nicnaBOEHHN nepioga,.

Mip yac BM3HauYeHHA epeKTUBHOCTI PYHKLIOHYBaHHA TYPUCTUYHOT
LeCTVHaLi B MPUKOPAOHHMX 30HaX HeoOXigHO BpaxoByBaTy Te, Lo Npo-
AYKT fecTnHaUil CKNnaga€TbCA 3 TPbOX CKNAAHUKIB:

* OCHOBHWI NPOAYKT;

* CYNyTHI NPOAYKT;

+ 0OAATKOBUI NPOAYKT.

[nA ouiHIOBaHHA eKOHOMIYHOT epeKTUBHOCTI GYHKLIOHYBaHHA Ty-
PUCTMYHOI AeCTUHaLil B Nepiod BiiHN BapTO BUKOPUCTOBYBATU OLIHKY
BNJIMBY TYPU3MY i NOro BHECOK B EKOHOMIKY BifiMOBIAHOI TepUTOpianbHOT
cncTeMn, NO3afAK Lie € BaXKTMBUM CKITaJHNKOM JOXiLHOCTI B PEriOHi.

ToX Ha nigcTaBi HaBeJEeHOro Ta NPOBOAAYM aHani3 couianbHO-
€KOHOMIYHOT CUTYaLii TYPUCTUYHUX JeCTMHALIN Y MTPUKOPAOHHNX 06-
NacTAX, MOXXeMO CKa3aTu, Lo ANHAMIKa PO3BUTKY iCHYE He nnLle Yepes
6e3neKBy cUTyaLito B YKpaiHi, ane 1 yepes Te, WO AOCTAaTHbO BENMKA
YaCTUHa YKPAiHCbKOro 6i3Hecy 3myLleHa 6yna pefiakyBaTucs, Lo 3ymo-
B0 y GiHaHCOBOMY PO3yMiHHI NO3UTVBHY AVHAaMIKy Ha PO3BUTOK TOI UK
iHLWOT fMCTaHLiil, Yepe3 HaAXOAKEHHS BipaxyBaHb A0 OloaXeTy Ta Aano
MO3UTUBHUI BMNJIMB B YaCTUHI AoXiZHOCTI OtoaxeTy YKpaiHu, a noTeHL -
HN TYPUCT, 3Baxaloum Ha Le, 3 BeBHEHICTIO BiABiaye gecTnHaduii, wo gae
MOXJIMBICTb TYPUCTUYHIN ranysi NPogoBXKyBaT/ MPaLOBaTL | 3apobnaTm
CBOI foXoaun.

Knrouogi cnosa: couyianbHO-eKOHOMIYHA eeKTUBHICTb, TYPUCTUYHI
AnCTaHauil, BinHa.



322 « CyyacHi TeHAeHUiT pO3BUTKY [HAYCTPII FOCTUHHOCTI

Cnucok BUKOPUCTAHUX AXXepen

1. https://tourlib.net/statti_
2. Quality management systems — Fundamentals and vocabulary: BS EN ISO
9000:2015.- URL: https://www.borhanjooyan.com/DL/ISO-9000-2015.pdf



CraH Ta nepcrekTvBM PO3BUTKY EKOHOMIKY Ta MEHELDKMEHTY IHAyCTpil rocTuHHoCT » Cekuist 4 > 323

YOK 338.483.13:392.72

Ynauna lNysap

KaHO. eKoH. Hayk, 0oyeHm kageopu
20meJsbHO-PecmopaHHoz20 bi3Hecy,
Jlegiscbkuli OepagHuli yHisepcumem
izuyHoi Kynemypu imeHi leaHa bobepcoko20

®OPMYBAHHSA ETUMHUX
LIHHOCTE/ KOPMOPATUBHOI
KYJNIbTYPU B CUCTEMI
YMPABJIIHHA NIANPUEMCTBAMMU
COEPU TOCTUHHOCTI

KopropaTtusHa KynbTypa — Lie CyKYMHICTb LiHHOCTeM, BijHOCUH, HOPM,
3BMYOK, TPaguLin, Gopm NOBeRiHKY | pUTYaniB, XapaKTEPHUX ANA KOH-
KpeTHOI opraHisauii, a TakoX cepefoBuLLe NPOXKMBaHHA i camopeani-
3auil opraHisauii, BNacTUBUM i1 CTUb BIiAHOCUH | NOBEAIHKN B COLiyMmi,
0CO6NMBUIN IMIZXK. Y KOXKHOMY 3 LIX €1leMEHTIB NPOCTEXKYETbCA NEBHUIN
CTYNiHb CNiBBIAHOLWEHHA MiX KOPMOPATMBHO KyNbTYPOIO i NIOANHOI0, X
MPUYETHICTb OfHE 0 OHOTO, B3aEMO3B'A30K, AKNIA HEOOXIAHUI AK ANA
iCHYBaHHA NIOAVHN, TaK i KyNbTypuy Kopriopadii.

OyHKUiOHYBaHHA NigNPUEMCTBA rOTeIbHOrO-PeCTOPaHHOrO rocno-
LAapCTBA HEMOXJIMBO 6€3 OBOJIOAIHHA TEOPIEID | NPAKTUKO Mixkocobu-
CTiICHOI KOMYHiKaL,ii BCbOro o6cnyrosyBanbHOro nepcoHany. Baxnnsum
3aBLAHHAM KepiBHMLTBA NiANPUEMCTB iHAYCTPIi FOCTUHHOCTI € hopMmy-
BaHHA BifNOBIAHOT KOPNOPATUBHOI KYNbTypW.

KopnopaTrBHa KynbTypa € LiKaBMHKOIO iHAYCTPil FOCTUHHOCTI, NeBHOI
CNCTEMOIO LiHHOCTEN opraHisauii, AKa NigKkpecntoe iHanBiayanbHiCTb
i HENOBTOPHICTb OpraHisaduii.

Ins iHgyCTpiil rOCTUHHOCTI 0COBNMBO BaXKNMBO, WOH KOXEH CMiBpO-
GITHVK MOAINAB MPVHLUMUMY KOPMOPATUBHOI KYNbTYPU, MPUAHATI HA MOro
nignpremcTai. lna BCix NignpremMcTs, Wo npavoTb y chepi obcnyroy-
BaHHSA, NPIOPUTETOM HOMEP OAUH € CNiBPOOBITHUKM, OPIEHTOBAHI Ha po-
60Ty 3 KNieHTaMu. YCMiLKa, BBiunnBe 06cyroByBaHHs, npodeciliHe

©Ty3apV., 2022
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3HaHHA BCix 6i3HeC-NpoLeciB y roTeni — 0Cb TON 3010TU CTaHAAPT, AKNN
HeoObXigHO KynbTByBaTW. CyYacHO TEHAEHLIEI PO3BUTKY iHAYCTpIl roc-
TUHHOCTI 3arasioM € Typ60Ta Npo CBOIX CNiBPOOBITHNKIB — NPO Ntogen, AKi
CTBOPIOIOTD L0 IHAYCTPIt0. YMm Kpalle KoMnaHifA CTaBUTUMETbCA 10 CBOIX
CNiBPOGITHMKIB, TM KpalLlie CriBPOOITHUKN CTaBUTUMYTbCA [0 KIEHTIB —
[eBi3 HaNbiNbLL yCnilWHOro roTenbHOro naHuora y cBiti «Marriott» [1].

KopnopaTnsBHa KyfnbTypa Ma€ TiCHUIN B3aEMO3B'A30K 3 KyNbTypoIto
06CNyroByBaHHsA B roTe/IbHO-PeCcToOpaHHOMY Gi3Heci, a TaKoX fonoma-
rae ii ¢opmyBaHH10. BignoBsigHo, oUiHIOBaHHA Npobnem, piBHA Ta AKOCTI
B KOPMOPATUBHIN KyNbTypi CNpMATMME BAOCKOHaNEHHIO OpraHi3auinHol
KynbTypu i KynbTypu 06CnyroByBaHHA y NiANPUEMCTBI.

Big piBHA KOpPNOPaTUBHOI KyNbTypy NepCcoHany 3anexartb npreabnu-
BiCTb i nepcnekTnBY GOPMYyBaHHA KamiTany roTeNbHO-PeCcTopaHHUX Mif-
NPUEMCTB. YMOBU KOHKYPEHTHOrO cepefoBuLLa 3MYyLLYIOTb NigNpUEM-
CTBa roTe/IbHO-PEeCTOPAHHOIO Ta TYPUCTUYHOTO Gi3HeCy OpieHTyBaTUCA
Ha BYMOIMBICTb KNIiEHTIB, ypaxoByBaTN BUCOKI CBITOBI CTaHAAPTN AKOCTI
nocnyr. Tox ogHa 3i cneymdiyHmx noTpebd ranysi NignpuemcTs — notpebda
MaTu NepCcoHan, AKUN yCBiAOMIIOE | AEMOHCTPYE NPUYETHICTb 4O NPO-
dbecinHoI pisnbHOCTI y cdepi TYPUCTUUYHOIO Ta roTeIbHO-PECTOPAHHOIO
6i3Hecy, 3aCBOIOE NPOBIAHI KOPNOPATUBHI LIiHHOCTI, FOTOBHICTb i CNPO-
MO>KHICTb SIKICHO 3aJ0BONIBHUTI NOTPE6bU KNiEHTIB (TYpUCTiB). [HLWMK
CNIOBAMU, € HarasibHOI HEOOXiAHICTb MaTU NEePCOHaN, fiANIbHICTb AKOro
30iNCHIOETbCA B MeXKax KoprnopaTnsHoI Kynbtypu. Came ToMy And pos-
BUTKY ranysi notTpibeH MexaHi3m KopnopaTnsHoi Kynbtypu [2].

[na nepcnekTuB po3BUTKY ePpeKTUBHOT KOPNOPATUBHOI KyNbTypu
y chepi rotefibHO-pecTopaHHoro 6isHecy HeobxigHO 3abe3neunTu: peani-
3aLUito B3aEMO3B'A3KY AiANIbHOCTI FOTENbHO-PECcTOPaHHMX NigNnpueEMCTBa
i3 30BHIiLLHIM cepeoBULLEM; BUCOKUI PiBEHb MaTepiaibHO-TEXHIYHOIO
3abe3neyeHHnA roTefIbHO-PeCcTOPAHHNX NiANPUEMCTBA; epeKTMBHE Ka-
LpoBe 3abe3neyeHHs; CNPUAHHA NPodecinHOMY PO3BUTKOBI FOTENIbHO-
pecTtopaHHuX ¢paxiBUiB; BioKPUTICTb A0 iHHOBAaUiN; 6e3nepepBHICTb
CaMOOCBITY, NiABULLEHHA PiBHA KOMMNETEHTHOCTI Ta MOTUBALINHOTO
KOMMOHEHTY [OCArHEHHA YCNIWHOCTI rOTefIbHOro i peCTOPaHHOro
nianpueMCTBa.

Knrouosi cnosa: koprniopaTuBHa KynbTypa, eTUYHI LiHHOCTI, cdepa
FOCTUHHOCTI.
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®OPMYBAHHA EOEKTUBHOI CUCTEMU
TAMM-MEHEOXXMEHTY B AIAJIbHOCTI
MIANPUEMCTB COEPU TOCTUHHOCTI

YnpaBniHHA YacOM — CKNagHWI Ta BigNoBiAanbHWN MPoLEC, AKUIN Ja€
3MOry eKOHOMUTM Yac Ha JPiOHULAX Ta AA€ AyKe BifuyTHY BUroAY, AKLLO
oLuiHIOBaTW pe3ynbTaT rnobanbHo. DopmyBaHHA epeKTUBHOT CMCTEMM
TaM-MeHeI>XMeHTY Y 3aKnafgax iHgQyCTpil FOCTUHHOCTI € HeBig EMHOIO
CKafioBOI0 YCMiWHOro BefeHH:A Bi3Hecy y HaACcKnagHMX yMoBax QyHK-
LioHyBaHHA YKpaiHu.

CborofiHi HayKoBLi NPONOHYIOTb TPaAULiHY 419 Cy4acHOro TanmM-me-
HeIPKMEHTY CXeMy LIMKIY, IKa CKNaJa€TbCA i3 eTanis (puc. 1):

1) nocTaHOBKa MeTu, BU3HAUYeHHSA | opmynioBaHHA MeTu (Uinen);

2) nnaHyBaHHA i PO3CTaBAAHHA NPIOPUTETIB;

3) peani3auif - KOHKPETHI KpOoKM i Aii BignoBiaHO 4O HaMiuyeHOro nna-
HY | TOPAAKY OOCATHEHHA MeTu;

4) KOHTPOJIb OCATHEHHA METN | BUKOHAHHA nnaHis [1].

e v

e KonTponb

‘ IHpopmaLiia, KomyHiKauia |

MNocTtaHOBKa |«
HOBOI MeTu e

Puc. 1. Jukn madm-meHedxmeHmy

© lyzap V., lywina M., 2022
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laea unkny TanM-meHea>KMeHTY NOJSIAraE B TOMy, WO NpoLec ynpas-
NiHHA YaCOM aHasorivyHMi (3a CBOIMM OCHOBHMMM €Tanamu) npoLecy
yrpaBiHHA OpraHisaui€to i napanenbHUn nomy. Hanpuknag, 6yab-akum
YNPaBAiHCbKUI NpoLec PO3MNoYrHAETLCA 3 GOPMyoBaHHA MeTu. MeTa
MaTuMe, LBUJLLE 3a BCE, BUPOOHMUMI XapaKTep. AKLLO0 YacoBuin aTpnbyT
BUPOOHNYOT METU € BUHATKOBUM, YHIKaNIbHUM, BaXKIMBUM, TO TUMUYacoBa
MeTa CTa€ CaMOCTIMHMM, OKPeMUM efleMeHTOM YrpaBliHHA.

Y cuctemy Tanm-MeHeKMEHTY 3aknagis iHAYCTpii FOCTMHHOCTI BapTO
yBOAUTU TP Cy6’€KTI YNpaBniHHA YaCcOM OpraHisauii, a came: KepiB-
HVKa opraHi3auii, cny0y (Biaain) ynpasniHHA NepPCOHaNom, NiHikHOro
KepiBHVKa (3aBigyBau Bigainy, wed-kyxap, cy wed), AKi NOBMHHI pa3om
BM3HA4aTW CTPaATEeriyHi Uini opraxisadii, CKnagaty niaHu Ta NpumnmaTm
PilUEHHA WOAO0 X BAKOHAHHS.

Ha Hawy gymKy, OCHOBHMM MPaBMIOM TaM-MeHeIKMEHTY Y 3aKnagax
chepu iHAYCTPIl rOCTUHHOCTI NOBUHHE 6y Tu: «OfMH 3 KpaLymx cnocobis
NpUBYNTU cebe [0 NOPAZKY — Lie NoYaTi NPUBYATK [0 NOPALKY KOroCh
i3 61M3bKUX YK Jpy3iB».

Bu3HaueHHsA Linen BapTo po3noynHaTK i3 MOTMBALIT NepcoHany, BBe-
LOEHHA NPUHLUMNIB TalilM-MeHeJ>KMEHTY B 0COOMCTY CUCTEMY LiiHHOCTEN
Ta Uinen, aHanis cMNbHUX Ta CTAbKUX CTOPIH B NPAKTUL YNpaB/iHHS,
BM3HAYeHHA NPIOPUTETIB Ta PIBHIB Uinen, ynpoBagXeHHA JOKYMeHTaL i
TalM-MeHe>KMEHTY.

Etan nnaHyBaHHA MiCTUTb aHani3 HasBHMX TMMYaCOBUX BUTPAT, Ha OC-
HOBI AKMX 3[4iINCHIOETbCA HOPMYBAHHA TPYAOBUX onepaduin. Iig yac nna-
HyBaHHA BiibyBa€eTbCA 06NIK yCiX PiBHIB Ta 30CepepKyloTb yBary Ao Linifn
cuctemi. TakoX Lier eTan TaM-MeHe>KMeHTY BUMara€ onTuMasnbHOro
po3Moginy yacy no AinsaHkax ManbyTHbOT poboTu. MpaBmnbHMIA BUGIP
pecypcHOI cTpaTeril i CTBOPeHHA pe3epBiB AaCTb 3MOry B4aCHO JOCAr-
HY TV NOCTaBNEHOI LiNi y 3anjaHoBaHi TEPMiHN.

MpuiHATTA pilleHHA Nepenbayae BUKOPUCTaHHA CTpaTeril BU3Ha-
YeHHA NpiopuTeTIB Nif Yac YXBaNEeHHA pilleHb, HanpuKnaa: BnopagKo-
BYBaHHA CNpaB Y Mipy BaXKNMBOCTI i 3a TepMiHamu («maTpuua EnzeHxay-
epavr); nobynoBa CMCTEM AeNleryBaHHA, OCBOEHHS HAaBMYOK AeNIeryBaHHs;
onTMMmi3auia npoueayp yxBaneHHa pilleHb; yNnpoBagXeHHA 3aX0fiB
3 iHGOpPMaLiIHO-TEXHIYHOT MIATPUMKMN pilleHb (CTBOPEHHSA eKCNepTHUX
cucTem, onNTUMI3aLis LOKYMeHTOO0iry Towo).
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ETtan BUKOHaHHA pilleHHs nepepbavae yooCKOHaNeHHA po3nopaAaKy
[HS, BUKOPUCTAHHA FHYUYKNX rpadikis poboTu; 3abe3neyeHHs puTMiuHo-
CTi po6OTY; YepPryBaHHsA Npadi i BiAMOYMHKY; PO3AiNeHHA CnpaB Ha rHYuYKi
i OPCTKI; ynpoBag»KeHHA 3aX0[iB i3 BAOCKOHANEHHSA 3aco6iB i HABUYOK
po60Tu. KOHTPOsb 3a BUKOHAHHAM O3HAYa€ PO3PO6SIeHHs i MMCbMOBY
dikcauito cxem KOHTpOso (Cy6’'ekTu, 06'€KTU, 3aCO6U, PEXNM), PO3PO-
6ieHHA KaHarniB i 3aC06iB WBWAKOIrO ONepaTMBHOIO KOHTPOJIIO, Pi3HO-
6iuHNI KOHTPOSb (MpoLecy, pe3ynbTaTiB, CAMOKOHTPOSb).

KomyHikauii Ta ynpaBniHcbKa iHGopMaLlia MiCTATb MnaHyBaHHA iHOp-
MaLiHKX Mepex Ta iHGopMaLiHMX NMOTOKIB B OpraHisauii; po3po6nieHHs
i BMPOBaAMeHHA CUCTEM eJIEKTPOHHOIO AOKYMEHTOO6iIry (IT-iHXMHIpUHT);
BMBYEHHSA «TEXHiIKM 0COBMCTOT po60oTU» 3 Nanepamu, TenepoHoMm, Kopec-
NMOHAEHLi€l0, KHMramMy, KOMM'IOTEPOM Ta iHLLIOK OprTexHikoto; popmy-
BaHHA HaBMYOK epeKTVMBHOIO NPOBeAeHHsA Hapag, b6ecig, 3ycTpiven [2].

OyHKLUiT TaNM-MeHeXMeHTY peanisyloTb KepiBHUK opraHizadii, Bigain
ynpasniHHA NePCOHaNOM, NiHINHUIN KePiIBHKK, @ FONIOBHE — cam npaLiB-
HVK Ta NepcoHan 3arasaoM i3 BUKOPUCTaHHAM MPUHLUMNIB Ta MeToAiB
TaliM-MeHe>KMEHTY Ta ypaxyBaHHAM BHYTPILLHIX Ta 30BHiLLHiX GaKTOpiB.

Taknm YMHOM, cMCTeMa TaNM-MeHe>KMEHTY Y 3aKknafax iHaycTpil roc-
TUHHOCTI Nepebayae po3pobseHHs | BNPOBaAMXeHHS LiIoro KOMmieKcy
3axofiB i3 BAOCKOHaNeHHA yrnpasiHHA YacoM Ta ONTUMi3aLii opraHisa-
LinHKX npouecis. Kputepiamu oLiHioBaHHA ePeKTUBHOCTI BUKOPUCTAHHSA
TaM-MeHe[XMeHTY € MaTepianizoBaHiCTb, BAMIPHICTb, CUCTEMHICTb,
FHYYKIiCTb, LlinecnpAMOBaHiCTb, iHBECTULINHICTb, MPIOPUTETHICTb, CBO-
€YACHICTb, KOHTPOJIbOBAHICTb, NErKICTb.

Kntouogi cnoga: TaiM-MeHeIXKMEHT, cucTema, chepa roCTUHHOCTI.
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YAK 330.88:338.46

OkcaHa [laBupoBa

0-p eKOH. Hayk, npogecop,
3asidysay kagedpu 2omesibHO20
i pecmopaHHo20 6i3Hecy

Terana Wranb

0-p eKOH. Hayk, npogecop,

0ekaH ¢akynememy MixXHapoOHOT
eKOHOMIKU i nidnpueMHUYymMed,
XapkiscbKull HayioHanbHUU eKOHOMIYHUU
yHigepcumem imeHi CemeHa Ky3Heus

IHHOBAL|IVMHE YMPABJIIHHA
PO3BUTKOM NIAMNPUNEMCTB
AK OIEBUI CNOCIB PEATYBAHHA
HA BUKJIMKU CbOTOAEHHA

Y cyyacHVX yMOBAX FOCMOfapoBaHHA PO3p0o6ieHHs Ta BNPOBagKeH-
HA IHHOBALINHOIO ynpaBAiHHA PO3BUTKOM YKPAIHCbKMX NiANPUEMCTB
€ aKTyasibHO NPO6IEMOID, TOMY L0 iIHTEHCUBHWI CBITOBMIA PO3BUTOK
BUMaArae nocTifiHOro BLOCKOHaeHHsA GpyHKLiOHYBaHHA NiZNPUEMCTB Ans
3aBOIOBAHHA HOBUX PUHKIB, NiABNLEHHA KOHKYPEHTOCMPOMOXKHOCTI,
36iNnbLIeHHA NPUOYTKY Ta 3a40BONIEHHSA MONUTY CNOXMBayiB. IHHOBaLin-
He ynpas/iHHA PO3BUTKOM NiAMNPUEMCTB KEPiBHUKM MaloTb CAPUAMaTH
AK Ji€EBUI Cnocib pearyBaHHA Ha BUKINKN PUHKY B YMOBaX AUHAMIYHNX
3MiH pUHKOBOrO cepegosuwa [1].

fIK enemeHT cncTemu ynpasniHHA, iHHOBaUiNHe yrnpaBniHHA PO3BUT-
KOM MNigNpUEMCTB CNPUAE NIABULLEHHIO PiIBHA KOHKYPEHTOCNPOMOX-
HOCTi, BUABNAIOUYM NPO6IemMn Ta BU3HAYAKUM HAMPAMU iX BUPILLEHHS,
BMKOPUCTOBYIOUM MNOTEHLiNHI yMOBM Ta pecypcu. IHHOBaUiHe ynpas-
NiHHA PO3BMTKOM NiANPUEMCTB MAE BPaxoByBaT! YNHHUKIK BMINBY 30-
BHILUHbOrO OTOYEHHS 1 PO3pobNATU Ta BNPOBaAXKYBaTK TaKi cLeHapil
PO3BUTKY, AIKi 33 NOTPeby MOXKHa KoperyBaTy 1 afanTyBaTh fO 3MiH, WO
BifOYBalOTbCA B eKOHOMIL Ta CycninbCTBi. Big Toro, Hackinbku npasunb-
HO BMPOBAZKEHO CUCTEMY iHHOBALIMHOTO YNpaBiHHA (BU3HAaUEHO

© faBupgosa O., Ltanb T, 2022
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Ta CTPYKTYpPOBaHO CTpaTeriyHi 3aBfaHHA, ynpoBagXeHo NocnigoBHi
3annaHoBaHi 3axof4Mm), 3aNeXNTb YCMILLHWIA PO3BUTOK MiANPUEMCTB.

[HTEHCUBHWIA PO3BUTOK CYCMiNbCTBA NOTPEOYE NOCTIMHOIO BAOCKO-
HaneHHA HasABHOI CUCTEeMU NOMNALIB, PO3PaxyHKiB, pilleHb, TEXHONOrIN
Ta iH. Y cyyacHoMy CBITi niiepcbKi no3uii 3aimatoTb Ti Cy6'ekTu, AKi BYac-
HO PO3pOo6NATL Ta BIPOBAAXKYIOTb iHHOBaLiHI 3axoau. Ane Akummn 6
He 6ynn CyyacHi Nornaan, BOHM MalTb CBOK IPYHTOBHY OCHOBY, siKa
dopmyBanaca ctonitTtamu [2].

36inbleHHA 0b6cary i MacwTabiB HayKOBUX NOMNAAIB, NOrMNONEHHA Hay-
KOBOTO Ni3HaHHA B PO3KPUTTi 3aKOHIB i 3aKOHOMipHOCTel GyHKLIOHYBaH-
HA peasibHOro MPUPOAHOrO i COLiaIbHOrO CBITY 3yMOBAIOKOTb akTMBI3aLito
6e3CYyMHIBHOIO MparHeHHA BYEHVIX NMPOaHanisysat Npuiiomu i cnocobu,
3a JOMOMOTOI0 AKUX 3806yBatoTb Ta POPMYIOTb 3HAHHSA Ta NOMMAAN.

OcHOBHOI0 NPO61EMOI0 NOTiIPLIEHHA CTaHy YKPAiHCbKOT €KOHOMIKI
€ BijCTaBaHHA Ha MiIKPOEKOHOMIYHOMY PiBHi, TOGTO Ha PiBHI BiANbHOCTI
KOHKPEeTHMX NiANPUEMCTB Yepes IX HN3bKY KOHKYPEHTOCNPOMOXKHICTb.

OCHOBHOI0 3 MPUYMH HMU3bKOI KOHKYPEHTOCMPOMOMXHOCTI BiNbLUOCTi
YKPAiHCbKMX MiANPUEMCTB € HEJOCTAaTHbO epeKTUBHO OpraHi3oBaHa
BIANbHICTb B YMOBaX NOCTINHO 36inbLUyBaHX BUMOT BHYTPILLHIX i 30B-
HiLUHIX PUHKIB 4O BapTOCTi Ta AKOCTI NpoAyKLil Ta NOCyr.

Y cyyacHrX yMmoBax Teopis i NpakTuKa ynpasiHHA NoTpebyoTb Nno-
CTIMHVX PagUKaNbHIX 3MiH Y 3B'A3KY 3 PO3BUTKOM BUCOKIX iHGOpMaLii-
HUX TEXHOJIOTIl Ta Npobremamu, Wo BUHNKAKOTb HA MaKPOPIBHi Ta Mi-
KpOpiBHi, 30KpeMa 6e3nocepeHbO B CUCTEMI YNPABIiHHA.

[na BupiweHHA Lnx npobnem HeobXigHO NpoayKyBaTy ePpeKTMBHI
yNpaBRiHCbKi pilleHHA i3 3aCTOCYBaHHAM iHHOBALIMHUX NigX04iB.

Y cyyacHux peanisix gisfibHicTb 6yAb-AKOro NignpueMcTBa 3anexnTb
Bifl epEKTVBHOCTI MOro ynpaBiHHA Ta BNVBY Aep>KaBU.

3po6rMOo aKLeHT Ha epEKTUBHOCTI yNpaBniHHA NignpuemcTeamu. Pos-
FMAHEMO, YN 3aNeXKNTb PiBEHb KOHKYPEHTOCNPOMOXKHOCTI NiANPUEMCTBA
Bifj CMCTEeMM ynpaBiHHA.

MpopyKyBaHHA epeKTUBHMX YNPABAIHCbKMX PilleHb Ha NiANPUEMCTBI
3aNeXNTb Bif TakMX NapameTpis:

— piBeHb KBanipikoBaHOCTI KepiBHULTBA (OCBIA PO6OTU, KOMYHiKa-

6enbHiCTb, piBeHb NPOeCiNHNX 3HAHb, YMiHb Ta HABUYOK, TONEPaHT-
He CTaBNEeHHA [0 CNiBPObITHMKIB; HOBAaTOPCHKMI Nigxig Ao yrnpas-
NiHHA; 3HaHHA B ranysi eKOHOMIKM, MpaBa Ta iH.);
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— dyHKUiT ynpaBniHHA (NnaHyBaHHSA, opraHisadis, peryntoBaHHA, MO-
TUBaLifA, KOHTPOSb Ta iH.);

— uini nignpriemcTtaa (MigBYLLEHHSA IMigXKY NiANPUEMCTBA, 36iNblUeHHS
006cAriB BUpOOHNLUTBA, 3aBOOBAHHA HOBUX PUHKIB, MONiMWEHHA
AKOCTI NPOAYKLiT, NigBULLEHHSA COLiaibHOrO PiBHA POBITHUKIB i Cy-
CninbcTBa Ta iH.);

— MeToAM ynpaBfiHHA (EKOHOMIUHI, TEXHOMOTIYHI, OpraHi3auinHi,
couianbHO-NCUXONOTIYHI, agMiHICTPaTUBHI Ta iH.);

— OopraHisauifiHa CTPYKTypa ynpaBniHHA NigNPUEMCTBOM (MiHiMHa,
dyHKUioOHanbHa Ta MidkdyHKLiOHanbHa AenapTaMmeHTanisauis).

PiBeHb KOHKYPEHTOCNPOMOXHOCTI NiANPUEMCTBA 3aNeXNTb Bif TOro,

HaCKiNbKM BCi 3a3HaveHi napameTpu € LOCKOHANIVMM Ta Y3rOPKEHMU.

Knroyosi ciosa: nignprueMCTBO, IHHOBALIMHNI PO3BUTOK, YNPaBAiHHS,
epeKTUBHICTb, PO3BUTOK.
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YAK 338.483.13:392.72

IBaH KopKyHa
KaHO. eKoH. Hayk, 0oyeHm kageopu
eKOHOMIKU ma MeHeOXMeHmy

AHpgpin 3anicoubkunn
acnipaHm kagedopu mypusmy,
JlbgigcbKuli 0epxasHul yHisepcumem
¢i3uyHOI KysIbmypu

imeHi lsaHa bobepcbko20

®IHAHCOBE MJIAHYBAHHA AK 3AMOPYKA
YCMNIWHOIo PO3BUTKY NIANMPUEMCTB
IHAYCTPII TOCTUHHOCTI

Coepa iHaYycTpii rocTMHHOCTI, AK | Oyab-AKa iHWa chepa 6i3Hecy no-
Tpebye NpaBubHOT OpraHi3aLii Ta nnaHyBaHHA CBOEI 4isNbHOCTI, TOMY
¢diHaHCcOBe NNaHyBaHHA € HAf3BUYANHO BAXK/TMBMM A1l JOCATHEHHSA
yCniWHOro pe3ynbTaty. 3p03yMinum € Te, Wwo Yy pasi Gopc-mMarKopHMX
CUTYyaLil, AKI CMOHYKann Halwy fepasy MnaHyBaTh B TeNepiLlHin yac
€ Haf3BMYANHO BaXKKO. YKpaiHa BXe NMoHag Bicim MicAuiB nepebyBae
B CTaHi BillHW, a Lie O3Hayag, WO BCi NNaHOBI NOKa3HMKMN, AKi CTOCYBanu-
€A neBHUX cdep AiANbHOCTI B PUHKOBIV EKOHOMILLi, € 3apa3 He YiTKMM
i He BigNoBigaoTb Ha 100% NPOrHO3HMM M1aHaM, SIKi ByZyBany MUHYOro
pOKy. Bigomo, Lo iHaycTpia rocTMHHOCTI 06’efHY€E B cebe TyprUCTUUHY
ranysb, rany3b rotesibHO-pecTopaHHKX MOCIYT, a Lie 03HaYaE, Lo B JOBO-
€HHVIX YMOBaX Lie Oynia ofiHa 3 rasiy3ei pyHKOBOI EKOHOMIKM, fika CTPIMKO
pO3BKBanacs, i NPOrHoO3yBaTw, i NNaHyBaTN MOXHa OyN0 3 HaIMEHLLOto
noxu6koto. 3apas cuTyaLis 3miHMNacs, ane Bce ogHo daxisLi AKi 3anma-
loTbcA GiHAHCOBMM NNIaHYBaHHAM, YCMILUHO 34iACHIOITb CBOKO PO6OTY,
3Bakarouu Ha peanbHy cuMTyauito. Po3rnsHemo geTtanbHiwe NoHATTA ¢i-
HaHCOBOrO MNaHyBaHHA Ta MOro CyTi | 3HaUeHHA ANA NiANPUEMCTB iHAY-
CTPIil FOCTUHHOCTI.

DiHaHCOBe NNaHyBaHHA — Lie OfVH 3 e/IeMEHTIB AiANIbHOCTI, MOB'A3aHOI
3 ynpaeniHHAM ¢iHaHCcaMu, CKNagoBa YacThHA BCbOrO HAPOAHOroCno-
[apCbKOro nnaHyBaHHsA B PUHKOBIN eKoHOMiLi. O6’ekToM diHaHCOBOrO

© KopkyHa |., 3anicoubkuin A., 2022
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niaHyBaHHA BUCTYNAOTb GiHAHCOBI pecypcu, Lo YyTBOPIOTLCA B MPO-
Leci po3noginy i nepepo3noginy BasloBOro HalioHanbHOro NpoaykKTy,
HaMBaXKNMBILLUMY cepes, HUX € NPUOYTOK, aMopTM3aLlifiHi BigpaxyBaHHS,
nopgatku, 060B’'A3KOBI 300pu B LiNbOBI GOHAM Ta iHLWI. 3BeaAeHUIN diHaH-
COBWI NJ1aH Ha NEeBHWI Nepiof NpeacTaBIseE, HanNpyKaaa, ooaxeT. ns
BMKOHAHHSA MEBHVIX NPOEKTIB MOXYTb BUKOPUCTOBYBATU KOLITOPUCH abo
6isHec-nnaHw. [1] KowTtopucy i 6i3Hec-nnaHm akTMBHO 3aCTOCOBYIOTb ANA
NiANPUEMCTB IHAYCTPIl FOCTMHHOCTI. K 411 BNPOBUX MNPOEKTIB, TaK i AnA
30iiCHeHHA ePeKTUBHOIO KOHTPOJIIO 38 YNHHUMMN.

Cucrtema rpoLoBumx BiGHOCKH, AiIKa [li€ Ha NiANPUEMCTBAX iHAYCTpIl
rOCTMHHOCTI, a Came: OTPMMaHHA JOXOAIB Big peanisauii nocnyr, npon-
flaTa 3a pecypcu, po3nogin pecypcis, pO3paxyHKU 3 MoCcTavasbHUKaMM,
BM3HAYEHHA [Kepes NOCTYMN/IeHHA KOLWTiB, ONTUMI3aLif CTPYKTYpU Ka-
niTany, po3paxyHKu 3 iep>kaBHUMM opraHamu (MOAaTKM), BHECKU B COLLi-
anbHi doHan (NeHcinHmi Gong, coucTpax, GoHA 3aMHATOCTI), PO3pPaxyH-
K1 3 NpauiBHMKamu (3apnnaTa). Yci Ui rpolloBi BiGHOCMHU CTaHOBAATD
3micT ¢piHaHCOBOI AiANbHOCTI NigNPYEMCTB 3aranom. 3a ¢piHaHCOBOro
nnaHyBaHHA, Ha NiANPUEMCTBAX iIHAYCTPIT FOCTUHHOCTI PO3Pi3HAIOTb
¢diHaHCyBaHHA 3a paxyHOK AK BNIACHYWX TaK i 3any4yeHunx KowTis (puc. 1).

IHo3emHI BaHkiBCBKi [No3uku iHIIX
IHBECTHIIIT KpEAuTH MiIPUEMCTB

SAJIYHEHI KOWITH

Komrru Big emicii Ta Koruru Bij BUITycKy
peadizamii iHAIX BEKCEITIB Ta 1HIIHNX
TarepiB SKi HAJIEXKaTh 00oproBux
I APHEMCTBY 3000B’13aHb

Puc. 1.

[ina 36epexeHHs NiKBIGHOCTI NiANPMEMCTBaMN iHAYCTPIi FOCTUHHO-
CTi Mi>K BHYTPILUHIMU Ta 30BHILIHIMW KOWITaMy MA€ 6y T ONTUMasnbHe
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CniBBigHOLWEHHA, AKe 6 JaBano 3MOry BUKOHYBaT/ 3060B'A3aHHA MixK
KpeauTtopamu i gebitopamu.

OcHOBHI 3aBAaHHA ¢iHAHCOBOrO NnaHyBaHHA ANA NiANPUEMCTB iHAY-
CTPIil FOCTUHHOCTI:

+ 3a0e3MneyeHHs BUPOOHNYOT Ta iHBECTULINHOI AiANbHOCTI HeobXia-

HUMW GiHAHCOBMMM pecypcamu;

+ BM3HAYeHHA HanpAMKiB ePeKTVBHOrO BKNAfEHHSA KaniTany, OLiHI0-
BaHHA paLioOHaNIbHOCTi MO0 BUKOPUCTAHHSA;

« BMABNEHHA Ta MOGini3auia pe3epsiB 36inbweHHA NPUOYTKY 3a pa-
XYHOK NOJiNweHHA BUKOPUCTAHHA MaTepiaibHUX, TPYAOBUX Ta rpo-
LoBUX pecypcis[2].

DiHaHCcoBe NnaHyBaHHA ANA NifNPUEMCTB iHAYCTPIl FOCTMHHOCTI NOo-
Tpi6He Hacamnepeq AnA 36epexeHHA GpiHaHCOBOI PiBHOBArK, a 3 iHLWOro
6OKY,— AN1A YHUKHEHHA HaKOMUYEHHA 3aBUX NiKBIAHMX 3acO06iB.

+BoHO noBuMHHO oxonntoBaTy BCi GPiHAHCOBO-EKOHOMIUHI
Ta BUPOOHMYO-rOCNOAapChKi npoLecy.

+ BukoHaTtun edpeKTMBHO Ui 3aBAaHHA MOXKHa NNLLIE B MeXXaxX OfHOoYaC-
HOrO NaHyBaHHA.

3 nogaHoro Moxemo cpopmMyBaTu CTpaTerito GiHaHCOBOrO MylaHyBaH-

HA AnA NiZNPUEMCTB iHAYCTPIT FOCTUHHOCTI (purc. 2)

diHaHcoBe NaaHyBaHHA

NAaHyBaHHA NNaHyBaHHA
naaHyBaHHA .
MNOTOKY iHBEC'I\‘/lALI,il‘;I T2 30BHILLHbOIO fAaHyBaiRg
o pesinsectnyiin | PIHAHCYBaHHA Ta pESsboll
3acobis L NiKBiAHOCTI

fnediHaHcyBaHHSA

Puc. 2.

OTxe, aHani3youn HaBefeHe, MOXKEMO 3POOUTU BUCHOBOK, LLO diHaH-
COBe MnaHyBaHHA Ha NiANPUEMCTBaX iHAYCTPIl FOCTUHHOCTI € BaXK/TMBUM
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i BUKOHYE JOMiHYBanbHY pOfb AA YTPUMaHHA NO3UTUBHOIO $iHaHCO-
BOrO pe3ynbTaTy, a TAKOX CTAaHOBUTb cOO010 iHaHCOBe 3abe3neyeHHsn
rOCMoOAAPCHKOI AiANbHOCTI NigNPUEMCTBA | OpPMy€E OCHOBY AJ1A MPUNHAT-
TA GiHAHCOBUX pilLeHb, TOMY BUYaCHeE i MpaBuiibHe GiHaHCOBE NnaHyBaH-
HA QiANBHOCTI NIANPUEMCTB iHOYCTPIl FOCTUHHOCTI — Le 3anopykKa noro
NpouBiTaHHA, NONpPU, Ha MOTOYHY CUTYyaUito, Ta 3aNOpyKa NO3UTUBHOI
AVIHAMIKW 1Oro PO3BUTKY.

Knrovosi cnosa: iHaHCOBe NnaHyBaHHSA, YCMiX, iHAYCTPiA FOCTUHHOCTI.

CNncoK BUKOPUCTaHUX pxKepen
1. ®iHaHcoBi pecypcu nignpremcts.— URL: http://lushnikova.at.ua/index/0-25.
2. 3micT Ta 3apaui ¢diHaHcoBoro nnaHyBaHHA.— URL: https://buklib.net/
books/28226/.
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YAK 005.91

IBaH KopKyHa
KaHO. eKoH. Hayk, 0oyeHm kageopu
eKOHOMIKU ma MeHeOXMeHmy

CrenaH Mauyok
acnipaHm kagedopu mypusmy

OxkcaHa Mukonis
mazicmpaHmka
cneuianbHocmi «MeHedxmeHm»

Hapia »Xvrano

mazicmpaHmka

cneuianbHocmi «MeHedxmeHm»
Jlbgiscbkuli OepxasHul yHisepcumem
¢i3uyHOI KysIbmypu

imeHi lsaHa bobepcbko20

AAMIHICTPATUBHI
METOAW YNPABJNIHHA
B AAMIHICTPATUBHOMY
MEHEAXMEHTI CYB’EKTIB
rocnoaAPIOBAHHA

Bigomo, Wwo npaBusibHa opraHisauia MeHeXKMeHTY Ha NiANPUEMCTBI €
HEeBIAMIHHVM CKNafHMKOM JOCATHEHHSA OO YCNILLHOMO GYHKLIOHYBaHHA
Ha PUHKY TOBapiB Ta NOCAYT. ¥ MeHegXXMeHTi BUOKPEMIIOI0Tb YOTUPKY
OCHOBHI PYHKLT, AKi CNpUATb AOCATHEHHIO Line opraHisawii:

* NNaHYBaHHA;

- OpraHisauis;

« MOTUBALfA;

* KOHTPOJb.

Cnctema QyHKUIA B aAMiHICTPAaTUBHOMY MEHEXMEHTI TPAKTYOTb
AK MHOXMHY TPbOX MNifCcMcTeM, a Came:

« NIpeaMeTHI QYHKL i — pilleHHs, KOMYHiKaLil;

« npouecyasbHi GYHKLUIT — pilleHHA KOMYHiKaLiT;

© KopkyHa I., Mauok C., Mukonis O., Kurano H., 2022
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« CouianbHO-NcrxonoriyHi GyHKUii — feneryBaHHA MOTMBALil.

OyHKUiT agMiHICTPaTUBHOIO MeHe>KMEHTY MatoTb crieundiyHmii xa-
paKTep, MOXYTb BiATM CaMOCTINHO abo By TN NOB'A3aHUMU Mi>K CO6010,
BOHV MOXYTb NPOHMKATX OQUH B O4HOrO. [louinbH1MMN B aAMiCTPaTUBHO-
My MEHEe>KMEHTI € Te, WO YCi GyHKUii 6ynn 06'eqHaHi B €AVHUIA LinicHWIA
npouec i Bifobpakanu oCHOBHI cTaii npoLecy agmiHicTpaTVBHOrO Me-
HepkMeHTy. DyHKLiA — Le BioOGpaxeHU npouec 4isfbHOCTI, AKa NOB-
HO i BCe6iYHO BiOOpaKae CyTHICTb i 3MICT NpoLeciB, AKi 34iICHIOTbCA
Ta GOPMYI0Tb CCTEMY Ai0UMX MeXaHi3MiB opraHisauii[1].

OCHOBHiI XapaKTepuUCTUKM GYHKLIN YNpaBRiHHSA:

* OAHOPIAHICTb 3MiCTY PO60TK, AKY BUKOHYIOTb BypaMKaXx OfHi€i GyHK-

Uil ynpasniHHs;

+ LiNnbOBa CNPAMOBAHICTb LUX POOGIT;

* BiJOKPEMNEHNI KOMMIEKC BUKOHAHHA 3aBAaHb;

KoxHa ¢yHKLia NOBMHHA NpeaCcTaBNATY NEBHY Ailo NpoLuecy agMiHi-
CTPaATUBHOIO MEHELXMEHTY, a aAMIHICTPAaTUBHUIN MEHEPKMEHT Y LibOMY
pasi - e CyKynHicTb GyHKLiN.

QYHKUiT aAMiHICTPaTVBHOIO MEHEKMEHTY:

* MPOEKTYBasIbHi;

* YNpaBniHCbKi;

* BUKOHaBUi;

* KOHTPOJbHi;

« OpraHisadirHi. (puc. 1)

KOHTPOJIbHI [TPOEKTYBAJIbHI OPT'AHI3ALIIMHI

®YHKIIIT AMIHICTPATUBHOI' O
MEHEJDKMEHTY

BUKOHABUYI YIIPABJIIHCBKI

Puc. 1. Knacugpikayis pyHkuil admiHicmpamugHo20 MeHedXMeHmy
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MNpoeKkTyBanbHi:

+ PO3PO6NEHHA TEXHIYHOI LOKYMeHTaUil 3rigHo 3i ctaHgapTamm SO,
BMAAMU Ta HaNnpAMaMm AiAnbHOCTI;

+ PO3PO6NEHHSA TEXHIYHOIO NMPOEKTY, ONEPaATUBHOMO Ta CTPATENYHOrO
naaHy po3BuUTKY, NIaHy AiANbHOCTI NiANPUEMCTS;

+ PO3pPO6NEHHA NPaBU BHYTPILLHBbOIO TPYLOBOIrO PO3MNOPAAKY, KO-
NEeKTVBHOro AOroBOpY, MOCafoBOI iIHCTPYKL;

¢ YCTAaHOBN€HHA HOPM — OpraHi3auinHnX, EKOHOMIYHUX, TEXHIYHNX,
TEXHONOTMYHNX, ETUYHUX Ta HOPMATUBHUX.

OpraHizayinHi:

+ pO3p06NeHHA opraHizaLiiHoi CTPYKTYPU Ta aiMiHiCTPATUBHOI CITy-
ou;

« BU3HAY€HHSsI MOBHOBAXEHb, BiANOBIAaIbHOCTI, 060B's13KiB, NiApP0o3-
ninis;

+ BM3HAYEHHSA NignopsaAKoBaHOCTI CNyx06, GOpMyBaHHA KagpoBoOi No-
nituku, dopm i metoiB pobOTH 3 MepCcoHanom;

+ popMyBaHHA KOPNOPaTMBHOI KynbTypy opraHisadii 6esneku npadi
Ha pobouMx MicLiAX, OpraHi3aLiiH1X 3aX04iB 3a YYacTiO KePiBHUKIB.

YnpaBniHCbKi:

+ OpraHisavisa ynpasfiHCbKMX NpoLeayp KOpUryBaHHsA Linen gianbHo-
CTi, pO3pO6SIEHHA MOTOYHOTO MNaHYBAHHSA CTPYKTYPHUX Nigpo34inis
3i 36epeKeHHAM TEPMiHIB BUKOHAHHA.

+ popmMyBaHHsA iHOPMaLiHOI, aHaNiTMYHOT PO6OTU, BBEAEHHSA edek-
TMBHOI KOMyHiKauii B3aemogii.

BukoHaBua:

+ HaJaHHA iHpOpPMaLiHO-aHaNITMYHOrO 3abe3neyeHHs opraHisadin
Ta il nigpo3ginis;

+ 3ab6e3neYeHHs JOTPMMAHHA HOPM i MOBHOBAXKeHb B rOCMOAAPCHKIl
HiANbHOCTI, ineHTUdiKaLis Ta BM3HaYeHHA pooiT;

+ 3a6e3neueHHs epeKTMBHOCTI BUKOHAHHS 3aBAaHb, CTBOPEHHSA edek-
TMBHOI CUCTEMU TPYAOBMX BiGHOCKH, peani3auia 3axodis LWoao 3mi-
HEHHA BUPOOHULTBA];

+ CTBOPEHHA HaNeXXHOro MOpPasibHO-NCUXOMIONYHOro KiiMaTy B KO-
NeKTuBI;

KoHTponbHa:

+ NPOBEAEHHSA 3arafnbHOro KOHTPOIO JiANIbHOCTI opraHisauii Ta CTpyk-
TYPHMX NiZPO3AiNiB, MOHITOPUHT 06paHoi cTpaTerii;
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+ KOHTPOJIb KaApOBOI NOAITUKN, BOTPUMAHHA KONEKTUBHOIO OrOBOpPY,
AOTPVIMaHHA TPYAOBOI BUKOHABYOI ANCLUMNAIHN.

+ KOHTPOJb AOTPUMAHHA CBOEYACHOCTI Ta MOBHOTU HaflaHHSA diHaHCO-
BOI Ta iHLWOI 3aKOHOAABYO BCTAHOB/IEHOI 3BITHOCTI B PEXMMIi KOHTP-
onto cnctemu Prozoro;

+ KOHTPOJb AifANbHOCTI CNy6u1 6e3nekun Ta 4OTPUMAHHA BUMOT 6e3-
neku npawi Ta caHiTapHO ririeHiyHnx sumor([1].

Mposas i cneuianizauia 3micTy agMiHICTPAaTUBHOIO MEHEOXMEHTY
3a JaHumun GyHKUiamK 3abe3neyye NOro NpuKNagmn 3actocyBaHHsa. Y pe-
anbHUX YMOBAX peani3auia npeacTaBHULbKNX GYHKLUIN BigOyBaeTbCs
3a ONOMOrOI0 afMiHICTPATMBHNX METOAIB ynpaBniHHA. TOK OCHOBHY
ponb nig yac peanisauii PyHKUiN afgMiHICTPATUBHOIO MEHELXMEHTY
BiZlBe4eHO 3aCTOCYBaHHIO e(PEKTMBHOI CUCTEMM METOLIB PO3PO6IEHHS,
yXBafleHHA Ta pearni3auil agMiHiCTpaTUBHUX onepawin, Wwo 3acsigvye
06rpyHTYBaHHSA i PO3BUTOK GiNbLLOCTI MOLIMPEHMX TEOPETUYHMX | NPaK-
TUYHMX Knacrdikalii agMiHiCTpyBanbHUX MeToAiB (OpraHisauiiHo-
CTabinizauinHuX, opraHisauiiHo-po3nopaAaYMX i ANCUUNNIHAPHUX), AKi
€ OCHOBHVIMU iHCTPYMEHTaMy CTBOPEHHSA, YHKLIIOHYBaHHA i PO3BUTKY
opraHisauii, Lo peani3oByloTb Y LIMPOKOMY MacluTabi dopmanizoBaHux
MeTopfiB No6yaoBY i 3RiICHEHHS aAMIHICTPATUBHIX Aill. XapaKTepHU-
MW OCOBNMBOCTAMU aAMIHICTPATUBHUX METOZIB YNPaBiHHSA € NPAMUI
BMJ/IMB Ha KEPOBAHUN 06’EKT, LWAAXOM BLOCKOHANIEHHA NOro NOBHO-
BakeHb (NpaB, 060B’'A3KiB), BUGIp cy6'eKTOM ynpaBniHHA Hanbnmx-
YOI Ta KiHLEeBOI IX MeTn, 3aBfaHb yNpaBniHCbKOro npouecy, NopAaaKky
i TEpMiHY 10r0 BUKOHaHHS, PECYPCHOrO Moro 3abe3neyeHHs, yMOB BU-
KOHaHHA 3aBAaHb Ha KO>KHOMY eTani 3 YMOBOIO BMKOHAHHA BCiX OKY-
MEHTaJIbHMX HaMpaLoBaHb (Hakasis, MOCTAHOB, PillieHb, PO3MOPALKEHD,
HaKasiB Ta pe30ioLili), NopyLeHHs 060B'A3KIB 3@ HEBUKOHAHHA abo
He JOTPUMaHHA BUMOT Kapa€ETbCA Bif aAMiCTPaTUBHO AUCLMNIIHAPHO-
ro NOKapaHHA [0 KPMMiHaNbHOI BignoBiganbHOCTI. OTXxe, agMmiHicTpa-
TVBHI MeTOAN YNpPaBiHHA € NPOBIAHNUMMW B CUCTEMI aAMICTPATUBHOIO
MEHEeXXMEHTY.

Kntoyosi cnosa: apmiHiCTpaTUBHI MeTOAW YNPaBAiHHA, Cy6'eKTM rocno-
JaploBaHHA, aAMIHICTPATUBHUN MEHEOXKMEHT.
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Cnucok BUKOPUCTAHUX AXXepen

1. Benewyk C.C. KoHuenTyanbHi nigxoan Ao Bu3HauyeHHsA GyHKLUIN Ta Kna-
cnodikauia meTogis agmiHicTpaTBHOro MeHepKmeHTy / C.C. Benewyk //
EdekTrBHa eKoHOMiKa.—2013.- N2 4,
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Mapia Kouepra
30006y8ay suwjoi ocgimu
3a cneyianeHicmio «flomesbHO-pecmopaHHa cnpasa»

Terana Cunbuyk

0-p MexH. HayK,

npogpecop kagedpu 20mesibHO-pecmopaHHoi cnpasu,
HayioHaneHul yHisepcumem xap4yogux mexHosoeit

AHANI3 KYJIbTYPU
OBbCJ/IYTOBYBAHHA
B 3AKJIAOAX PECTOPAHHOIO
rocnoaAPCTBA

Bctyn. KynbTypa 06cniyroByBaHHaA B 3aKnaax pecTopaHHOro rocrno-
[apCTBa € OCHOBHVM CKNAAHMKOM, WO 3abe3neuye cTaTyc Ta nonynap-
HiCTb NiANPUEMCTB Chepm roCTMHHOCTI. B3aemogis mixk ntogbmu, nepiue
BPaXXeHHs K/i€EHTA, 3aJ0BOJIEHHA BCiX Noro notpeb Ta 3abe3neyeHHs
MOBHOrO CoLianbHOro KOMGOPTY rapaHTyOTb MOBEPHEHHSA rOCTA Ta Ha-
JaHHA peKoMeHJauin pecTopaHy cepef Noro 3HanoMumXx.

Mig yac obcnyroByBaHHA BigBiAyBauiB pecTopaHy odiliaHT KOpPUCTY-
€TbCA HaBNYKaMM CNiNKYBaHHA, 3HAHHAMMW €TUKETY, HaBMUYKaM/ NOJAHHA
CTpaB i HanoiB. fAKiCTb 06CNYroBYBaHHA € BaXK/IMBUM CKNagHUKOM chepm
NOCAyT.

Mertolo po6oTm Oyno focnifKeHHaA KynbTypu 06CnyroByBaHHA BiABiA-
yBauiB Yy 3aK/lafilax pecTopaHHOro rocnofapcTsa Ha NpuKnagi pectopaHy
Mepexi pecTopaHiB «EBpasisa».

PesynbraTtul. [1na 06’'€eKTMBHOrO OLiHIOBaHHA AKOCTi 06CyroByBaH-
Hs B pecTopaHi «EBpasia» 6yno BU3HAYEHO OCHOBHI KpUTepil AKOCTI,
BUCTaBnieHo 6anu 3a 10-TmbanbHOMO WKanoto (tabn. 1). KoxkeH Kputepiin
MQE LLie CBOI NigKpuUTepil 41A MaKCMMabHOI TOYHOCTI OuiHIoBaHHA. [icna
CNOCTEPEXKEHHA Ta OLiHIOBaHHSA 6yno BM3HaYeHO cnabki micus uboro
nignpuemcTaa.

© Kouyepra M., Cunbuyk T., 2022
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Tabnuya 1
OuiHKa KynbTypu 06CnyroByBaHHA Yy pecTtopaHi
" -
3/ Mapaserp Coomn
1 | 30BHiWHIN BUrNAQ nepcoHany 7
— opAr (oWwaTHWN, LOTPUMAHHA OJHOIO CTUIO) 7
— aKypaTHicTb 3auicku (npnbpaHe BonoccA) 7
— PyKM (HasfBHICTb NeYaToK, YNCTi PYKW, aKypaTHUI MaHiKIop) 7
2 |[osegiHKa nepcoHany 7
— 30pPOBUI KOHTAKT i3 roctem 8
- yCMmillKa npu 06cnyroByBaHHi 7
- MiMiKpisi (QO6PO3NUNVBUIA BUrNAA) 6
— BBIYIMBICTb 7
3 | CepsipyBaHHsa cTony 9
— MPaBWIbHICTb Ta JOPEYHICTb CepBipyBaHHA CTONY 10
— HaABHiCTb HeObXiAHMX NPUOOPIB Ta BYUaCHa iX 3amMiHa Y pasi 8
notpebu
4 | CrpaBu Ta ix nogaya 8
— WBWAKICTb Ta YEProBiCTb MOJABaAHHA 6
— [QOTPUMaHHA TeMNepaTypHOro pexxrmy NofgaBaHHA 8
— [M13aliH CTpaB Ta nocyay 10
5 | Bubip cTpaB Ta po3paxyHOK KieHTa 8
— 3HaHHA odiliaHTOM MeH!o Ta CKNMagHUKIB CTpaB, 0COBNNBOC- 6
Ten NPUroTyBaHHA
— anropuTM™m 3AiNCHEHHA PO3PaXyHKY 10
6 |IHTep'ep NnpumiLLeHHA 9
- KombopT 9
— 3PYYHICTb 10
— FaPMOHIVHICTb iHTep'epy 10
— IHKJIO3UBHICTb 7

AHani3 Bigrykis BigBigyBayiB pectopaHy Mepexi pectopaHis «EBpa-
3iA» BUABMB HN3KY HeJoniKiB. [loBefiHKa nepcoHany — 4acTo BUHNKAKTb
Hernopo3yMiHHs, odiLliaHTX PigKO B3AEMOAIOTb i3 rOCTAMU, KOHPIKTHI
CUTYyaUil po3B'A3yI0Tb NKLLE 3a JONOMOrO agMiHicTpaTopa. 30BHILLHIN
BUINAL NEePCOHay — HecyyacHa yHipopma, HaaBHICTb NIAM Ta cligiB Bif
3aNULLKIB NPOJYKTIB XapuyBaHHA. Po60Ta i3 nepcoHanom — odiliaHTm
He 3aBXXAV [OMOoMaratoTb BUOpaTX CTPaBy, AKi MOCE30HHO 3MiHIOIOTb
Ta BAOCKOHaNo0Th.
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CunbHUMKM CTOPOHaMIM 3aKnagy Ta nepeBaramu, LWo AatoTb 3MOry pec-
TOpaHaM Mepexi «EBpasii» KOPUCTYBATMUCA BUCOKMM MOMUTOM cepef
CMOXKMBAUIB, € AKICTb CTPaB, AN3alH, iHTEP'EP, MAapKETMHIOBa NOJTUKA
Ta nporpamMa noAbHOCTI 3aK/agiB. 3a IXHbOK [OMOMOrOH0 Lie pecTopaHHe
NigNPYEMCTBO € JOCUTb MOLWVPEHVM B YKPaiHi MOro 4yacto obmpatTbea
y cny»k6ax fJocTaBneHHA Ha KwTanT «Glovoy. LWacnusi roguHu — gatotb
MOXNMBICTb GiNbLUIN KiNIbKOCTI CMOK1IBaYiB BiAgBigaTy 3aknag. IHTep’ep
NPUMILLEHHSA — JOCUTb 3PYYHWIA, Cy4acHUI Ta CNOKIMHKIA, 3abe3neyvye Kom-
¢bopT rocta. OfHi€lo 3 OCHOBHUX NEPeBar € i BigMiHHe CepBipyBaHHs CTONY.

3a pesynbTatamy 4OCHIAMKEHb 3AiNCHUAY rpadiyHe OUiHIOBAHHSA PiBHA
KynbTypur 06CyroByBaHHs BifBiAyBayiB pecTopaHy A/l BU3HaYeHHs C1ab-
KX MiCLib Ta NPO6IeMHIIX 30H Y pecTopaHHOMY cepBici 3aknagy (puc. 1).

30BHILIHIN BUITIAL
MepcoHaIy

10

IaTep'ep npuminieHHs IloBeninka nepcoHamy

SN\ B\ 0

Bubip ctpas Ta

PO3paxyHOK KIIi€HTa Cepaipysanns crory

CrpaBu Ta ix nojada

Puc. 1. 3aeansHe oyiHI08AHHA Kynbmypu 06C/1y208yY8AHHA pecCmopaxy

TakvM YMHOM, Bif YMiHHA pearyBaTi Ha NoTpeby Cy4yacHOCTI 3aneXnTb
edeKTMBHICTb pob0TK NignpremcTaa. OCHOBOIO KynbTypu 06CNyroByBaH-
HA Ta CepBICHOI AiANbHOCTI B 3aKagax peCcToOpaHHOro rocnofgapcTea €
nepcoHarn, 3acobu Ta yMoBu 06CnyroByBaHHs.

Kntovosi ciosa: Kynbtypa 06CyroByBaHHS, CEPBiCHa AiANbHICTb, MO-
BefiHKa MepcoHany, 3aknagmn pectopaHHOro rocnoAapcTBaa.

Cnucok BUKOPUCTAHUX AXKepen

1. Bigryku KnieHTiB pectopaHy Mmepexi pectopaHis «EBpasisa».— URL: https://
cutt.ly/8VV5MCV (pata 3BepHeHHs: 23.09.2022).
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Mapis JlitBiHoBa
mazicmp kagedpu 2omesibHO-peCcMopPaHHoOI cnpasu,
XepcoHcbkuli depxxasHuli yHisepcumem

TPEHAU PO3BUTKY KAOE-KOHAUTEPCbKUX
TA APAVBEPU 3POCTAHHSA BISHECY

MaHgemin KopoHasipycy 2019-2021 pokis, nouyaTok 601MOBUX Aill Ha Te-
puTopiii YKpaiHy npu3Benn Jo 3ryoHrX HacnigKiB y pectopaHHoMmy GisHe-
Ci. HaBiTb HaycniluHiLi 3aKknagn 3iTKHynncA 3 6esnpeLefeHTHM NagiH-
HAM BUTOPrTa 3MyLLEHi CKOpoUyBaTu CriBpoOiTHIKIB. Binsbko 20% Kade
Ta peCcTOpaHiB 3aKpUINCA Yepe3 OOMeXXeHHS Ha T naHgemii. binbwocTi
6i3HeciB fOBeNOCA afjanTyBaTUCA Nig HOBI YMOBU, MPOAMKTOBAHI Nofia-
MW, WO BigOYnMca yepes NeBHI YNHHVIKM Ta MiHAMBY coLiaibHy AUHAMIKY.

Cdepa rpomMapcbKoro xapuyBaHHA Ta PeCTOPaHHOrO GisHecy CTana of-
Hi€10 3 TUX rany3en, WO 3MiHV TOPKHYINCA Ha GyHAAMEHTANbHOMY PiBHi.
baraTo 6i3HeciB foBENOCA 3aKPUTY, @ AEAKUM MiQNALWTYBATUCA Nif HOBI
peanii Ta no6byayBaTy HOBi B3aEMVHM 3i CBOIMM rOCTAMM. AKLLO FOBOPUTK
B LliIOMy Npo 3aKkpuTi 6isHecK, NoB'A3aHi 3 HAZAHHAM NOCAYT, TO TiNIbKK
rpomajcCbke xapuyBaHHA CTaHOBWIO 46% Bif 3aranbHOI KiNbKOCTI.

MaHpemia cnpaBuna 3HaAYHU BNVB HA PYHOK KaB'ApeHb Ta Kade-Ko-
HAOMTepCbKMX. baraTto rpasuis, AKi paHile 4eMOHCTPYBany ABO3HAYHI,
a TO  TpM3HaYHi TEMNU 3pOCTaHHA 060pPOoTiB, cTanu ikCcyBaTU NagiHHA
BUpYyuKn. OuiHKa cuTyauil CBigYUTb, WO Ui 3MiHM NOB’A3aHi 3 HOBU3HOIO
CUTYyaUii Ta BiACYTHICTIO pO3YMiHHA, AIK CNif AiAT 3a Taknx Gopc-Ma-
MOpPHUX 06CTaBVH. JlIokgayH Ae30pieHTyBaB 6inbluy YaCTUHY BNACHUKIB
pecTtopaHis Ta Kade [1]. LLob BuxunTn, Kade, pecTopaHu WyKatoTb HOBUX
CnocobiB 3a40BiINbHUTK FocTen. [lesKi 3 HUX NepeTBOPITHCA Ha NPOo-
OYKTOBI MarasuHu Ta epmMepCbKi KpaMHUL i, OCTaBAAYN CMOXMBA-
yam CBiXKi NPOAYKTY, SIKi MOXYTb MPUroTyBaTV BAOMa CaMOCTinHO. Kade
3 B/IACHOIO MeKapHer NPOMNOHYITb X6 i3 pisHOMaHiITHOro 6opoLuHa
Ta CBiXY BUNIUKY.

Kade-koHgnTepcbKi pocTyTh WBMALLE 3a pewTy KaHanis. Dyaxonu
i dyaMapKeTU — Lie OAUH i3 NPOABIB AeMOKpaTu3aLlii pyHKy, TOMY L0 Tam

© JlitBiHoBa M., 2022
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MOHa OTPUMaTN Yy[0BY CMayHy 1KY peCToOpaHHOI AKOCTI, BOgHOYac
He nepenavyoun 3a 3anBy XMMepHICTb[2].

OcrTaHHi 5 pokis y NPD Group Bif3HaualoTb 3pOCTaHHA POJi akLin
Ta 3HWXKOK y MpoLeci yxBaneHHs piweHHA rocta. focTi 6axatoTb 36epi-
raTv KOJMMLUHIN piBeHb CMOXKMBAHHA, ane BOHN He MOXYTb JO3BONTY
cobi nepennauyBaTy. Y CErMeHTi KOHANTEPCbKUX, NeKapeHb Ta KyniHapii
Ay>Ke BaXIMBO BUKOPUCTOBYBATW CUCTEMY aKLil Ta 3HMMXOK. 3a TaKNX
06CTaBNH BOHYCK MPALOIOTD FipLLe Ta MaJsio KOTo LiKaBnAaTb.

3aranbHi TeHAeHLUiT NoBefiHKN rocTa y coepi rpoMagcbKoro
XapuyBaHHA:

NAaTOCNPOMOXKHICTb MAAa€, 3BUYKU 3a/INLLAKTbCS;

MOLYK BUFOAW — K OfMH i3 OCHOBHUX Y/HHMKIB BUOOPY 3aKnagy;
rocTi CTanu yacTile Xxap4yyBaTncA NOOAVHLI (6e3 KomnaHi);
3'ABNAETBLCA 3BNYKA «MEPEKYCY» (XapuyBaHHA Mo3a CHigaHKOM—
obigom-Beuepelo);

— KnacnyHe XpecTomariliHe «CHilaHOK—00ig—Beueps» nae. Jlroan 6a-
XaloTb CHIQATW, KON IM XO4YeTbCA, BiANOBIAHO A0 IXHbOrO pPUTMY
XKUTTA.

Y pa3i naHgemii onepaTopu pUHKY novanu WykKaTu HOBI gpaneepun
3pOCTaHHsA cBOro Gi3Hecy. [1na kade-KOHANTEPCbKMX OQHUM i3 HanpsMm-
KiB, LLLO Janun 3MOry onepaTuBHO BifirpaBaTu BTpaTW, CTan QOCTaBMEH-
HA, ane He AnA Kas'apeHb. OCTaHHI NiCNA eKCNeprYIMEHTIB i3 MPOAYKTOM
Ta cnoco6amu HalaHHA NOCNYr [OCTABNIEHHA BUABWUNCA HEBOANMUY,
TOMY BiIMOBUMCA Bif NOAanbLIMX CNpob po3BUTKY B TAaKOMY HaNpPsAMKY.

Buasunocs, wo B nepiog naHgemii 9 i3 10 gopocanx ctanu nepeky-
WwyBaTy HabaraTo yacTile, Hix paHiwe. | ue Typbye nogei, Tomy NoKyn-
Ui cTanu BigAaBaTy nepesary gecepTam 3i 3HUXKEHOIO KiNbKiCTIO LyKpy
i 3 MOBHICTIO HaTYpPanbHUM CKNagOM.

Mokynui noyanu 3sepTaTtu Ginble yBarv Ha oNUC cKnagy, NpucyT-
HiCTb KOPUCHUX KOMMOHEHTIB Ta FOTOBHICTb MpaLiBHMKIB NeKapHi abo
KOHOUTEPCbKOI AOKNAAHO PO3MNOBICTY NPO CKNaA NpoaykuUil. A Takox
3arasiom Ha ynakoBKY: Ha Il éKONOTiYHICTb Ta NPUAATHICTb AN1A NOBTOP-
HOrO BUKOPWCTaHHA.

Okpim TOro, nokynewb xoue 6aunTy TicTeuka abo LiyKepKK, Npr3HaYeHi
came nomy. Hanpuknag, cimenHum TOpT, BapeHHA AnA niogern noxXunoro
BiKY, OpraHiuHa nactuna ana npuxmnbHukis 30X abo eK30TNYHI HAUNHKM
AnA nobuTenis ycboro HOBOTO.
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TpeHaun y BunivLi 3MiHIOTbCA LWOPOKY. | LLOPOKY ekcnepTy Xxapyo-
BOI NPOMUCIOBOCTI MPOrHO3YyI0Tb TeHAEHLUiT PO3BUTKY KOHAUTEPCbKOT
ranysi. MogHi fecepTn gonomaraioTb IOAAM He fiie nonacysatu, a
3HATU CTPEC, PO3BAXUTUCS, 3ibpaTnca 3 6nnsbkumn. Hanprknag, oguH
i3 HanmopgHiwwnx geceptiB 2021 poky — Le Hapi3Hi TicTeuka. [MopuinHi ge-
CepTM roTytoTbCA B OAHIN Gopmi, Micns BUMiKaHHA HAPi3al0Tb Ha YaCTUHY
Ta NpuKpaLaTb. BeraHcbKe neunBo TakoX cepef TPeHiB y KoHantep-
CbKil cnpaBi NeyrBo Ta UyKpUCTi BUpobu. [1o HUX Hanexatb 6e3e, 3edip,
LyKepKu, Mapmenag, uykaTu, nactuna, Xansa Ta iHwi. A ocb Wwokonag
i KPEMOBI flecepTu MatoTb Aegani MmeHwun nonut [3].

TpeHawn gecepTi Ha 3axopai. MobanbHO B KOHAUTEPCHKIN CNPaBi TaKOX
B3ATO KYPC Ha KOPUCHILLi aecepTu. MaeTbca Npo KOHAUTEPCbKI BUpo6M
3i 3HVPKEHOIO KiNbKiCTIO LyKpY, 63 WTy4yHnx Jo6aBOK, i3 LiNIKOM HaTy-
panbHuUx NpoaykKTiB. Llykop 3amiHo0Tb GpyKTamm Ta MELOM, a MILEHNY-
He 60POLLHO 6e3rNTEHOBNM. TaKOX Y TPEHAI BEraHCbKI fecepTy — 6e3
TBaPUHHNX KOMMOHEHTIB, AELb Ta MOJIOYHMX NPOAYKTIB.

3 iHworo 60ky, y CLUA Ta 3axigHin €sponi wopas 6inbLioto nonynap-
HICTIO KOPUCTYIOTbCA €K30TUYHI conooLli Ta HaYMHKK. Hanpuknag,
AMOHCBKI TiCTeUKa i3 3eN1eHUM YaeM MaTuy, abpUKaHCbKi NyguHIM Ta no-
HUMKIM Y MPAHNIA gecepT i3 6aTarty.

KoHpunTepcbKi npriBabniooTe MOKYMLiB NAacoLamMy 3 He3BMYaNHUMN
CMaKaMn: COEBUIN COYC, BOAOPOCTI, YaCHUK, YOPHUI OLET, PO3MapWH,
KapAaMoH, aBoKafo, bypakK. Y TpeHAi 3anunwwaoTbCsa ropixm, CoNoHa
Kapamernb, poXeBuii Wokonag «py6i», ANOHCbKMIA Yal MaTuy, a TaKOX
ANIKOTOJIbHI MPOCOYEHHA: AXKMH, MOXITO, TEKiNa, NiHa Konaga. Ynctum un
MaKCMManbHO GpaHTa3inHMI CMaK — MOKYMLiB Npu1Babnioe i Te, N iHLwe.

Tak, ekcnepTy 3a3HavatoTb, WO Y TPEHAN BUMNIYKM NOBEPHYNUCA Tpa-
OVLiNHI JoMaLwHi peyenTy: rapOby30BuiA NMpIr, NeYMBO HigepraHacbKe
Speculoos, MOPKBSAHUI TOPT Ta iHLWiI. 1A ofHMX Lie cnocib noBepHyTUCA
B AVMTUHCTBO, ANA iHLWWX — ybTPamMmoaHi peTpoTpeHan. [paBunbHe xapuy-
BaHHA B NPIOPUTETI: MEHLLIE LIyKPY, MEHLUE LUTYYHNX KOMMOHEHTIB, MeH-
e Kanopil, MeHLwe rnioTeHy. binblwe pykTiB Ta Meay. He3BuuanHi cma-
KW: NOEAHAHHA COTOAKOrO i3 COMOHUM, FOCTPUM, MPAHMM Y/ OBOYaMN.

Mmo6anbHi TpeHan y chepi rpoOMaaCcbKoro XapuyBaHHA: CAMOBLOCKO-
HaneHHs, 30X, po3yMHe CnoXKmnBaHHSA; 6akaHHA rocTa By TN YHiKanbHUM
Ta NOYYTUM; NPUCKOPEHHA TEMMIB XUTTA; AeMOKpaTuM3aLia.
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MNaBneHuunk Hatania
npog., 0-p eKoH. Hayk, 3agidysad Kkageopu
eKOHOMIKU ma MeHeOXMeHmy

JNlewko XpuctuHa

8UK/1a0a4 kagheOpu eKOHOMIKU Ma MeHeoXXMeHmyY,
JlbgigcbKuli 0epxasHul yHisepcumem

¢i3uyHOI KysIbmypu

imeHi lsaHa bobepcbko20

AKTYAJIbHICTb KOPMOPATUBHOI
COLIAJIbHOI BIANOBIAANIBHOCTI
B FAJ1Y31 FOCTUHHOCTI
B YMOBAX BIAHU

B YKpaiHi po3BMTOK coLianbHOI BigMoOBiganbHOCTI BUHMK Wwe B Knis-
CbKin Pyci nicnAa 3apofeHHA XpUCTUAHCTBA, AK 3aKIMK gonomMarati
6nKHBbOMY CBOEMY. Y Liell nepiog 6rnarofinHicTb 6yna npoasom Jo6po-
JiINCHOCTI KOXHOI NI0ANHN, a He CycninibCTBa 3aranom. Big uboro nepiogy
[0 cborofieHHA GopMyBaHHA KOPNopaTBHOI COLiaNibHOI Bignosiganb-
HOCTI NPOWLLIO JOBIU LWAX.

MNMouyaToK NOBHOMACLITAOHOI BiIHU CIPUYMHKB MOPanbHWIA Ta NCKU-
XONOTiYHNI WOK HaceNeHHo YKpaiHu, Lo Npru3Beno 4O MOMEHTaNbHOI
3yNWHKM ycboro 6i3Hecy. OfHakK cBigoMe po3yMiHHA TOro, Lo 6e3 eko-
HOMIYHOI aKTUBHOCTI HeMOXKNBe GYHKLIOHYBaHHA AepaBu, 0cobnu-
BO Y TaKui CKNagHWi nepiod, 3yMOBUIIO HEOOXiAHICTb BiGHOBNEHHA
Ta penokauii NignprMeMcTB. BigHOBNEHHA IX rOCNO4APCbKOT AiANbHO-
CTi, HEOOXiQHICTb MaTepianbHOI Ta MOPANbHOI MIATPMMKY NPaLiBHUKIB
Ta HaCeneHHsA 3araaomM B yMOBaX BillHW CMPUYNHUAN NEBHI 0cob6nu-
BOCTi NPOABY KOPNOPATUBHOI COLianbHOI BiANOBiAaNbHOCTI B ranysi
FOCTUHHOCTI.

Big 24 niotoro 2022 p. KopnopaTrBHa couiasibHa BiANOBIJANbHICTb
nignpremMcTs YKpaiHu Oyna 30pieHTOBaHa Ha 6M1arofinHicTb Ta BOOH-
TepCTBO, BOAHOYACOCHOBHUM 1T HANPAMOM CTa€ AOMOMOra AepaBi

© Harania M., Xpuctuna J1., 2022
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B 60poTb6i 3 OKynaHTamu. BignosigHo, couianbHa KoprnopaTrBHa Bif-
noBiganbHiCTb AnudepeHLioBan 3a TAKUMN OCHOBHUMW HAaNPSIMAMU:

« piHaHCOBa JOMOMOra;

 FfymMaHiTapHa 4ornomora;

+ JOMOMOra BUMYLLEHO NnepecesieHnm ocobawm;

- CMJ1aTa NofaTKiB Hanepeg;

« 3a0BosieHHA NoTpeb 3CY Ta TepuTOpianbHOI 060POHY;

« IT-nigTpnmkKa;

« iHbOpMaLiHWIA CNPOTUB;

+ popMyBaHHsA [O6POBINbHYX GOPMYyBaHb TePUTOPiaNIbHOI FPOMaaMN.

LleHTp po3BuTky KCB chpopmyBas nepunii Katanor BHecky 6isHecy
B nepemory YKpaiHu, y AK1n BXOAATb 314 OANHULDb Manux, cepeaHix
Ta BENMKMX KOMMNAHIN, 3 AKX 72 Haganu ¢iHaHCoBY Aonomory apmii
B po3mipi 6nn3bko 3 mnpd rpH. Okpim Toro, 107 KOMnaHin KynyBa-
nn HeoOXigHI peyi Ta nepefaBany NPoAyKTU ANA apMii, nepegasanu
aBTOMOOGINi Ta TEXHIKY, CTBOPIOBaNY BNacHi poHan ans 360py KOLITIB.
binbwicTe NigNpreMcTB 3pobKnm 3HaYHWIA BHECOK Y pi3Hi poHan nig-
Tpumkn 3CY.

lymaHiTapHy gonomory 3aiicHioBany 136 KomnaHin, nepegatoym npo-
nykTn 3CY, TeputopianbHii 060POHi, NiKapHAM, BUMYLLEHO NepeceneHnm
ocob6am Ha cymy noHag 200 msiH. rpH. OKpimM TOro, Ha ryMaHiTapHy fono-
Mory 6yno nepepaxoBaHO Malike 3,5 MApZ rpH, a TakoX 34iICHIOBaNOCS
CNPUAHHA B eBaKyaLil HacenieHHs, noricTuui, nepegaHo noHag 60 Tc ToH
nanuga Big A3C, Ha TepuTopito 6ONOBYKX Al Ta NiKiB Ha CyMy GinbLue HixK
71 mnH rpH. NogaTtky Ha nepef cnaaTuam noHag 17 KOMNaHin Ha cymy
noHag 3,6 MnpA rpH, Wo Jano 3MOry YaCTKOBO HAaMOBHUTU epaBHY
KasHy [1].

AKTMBHY y4yacTb Yy 3ab6e3neyeHHi BUpoObHMLTBa Cy6nimoBaHOro xap-
UyBaHHSA A4N1A BiICbKOBYX B3A/M NiANPUEMCTBA Ta 3aKaan chepu roc-
TUHHOCTI, Ha 6a3ax AKUX aKTMBI3yBanaca couianbHa KyxHs ana 3CY, TPO,
BUMYLLEHO MepemilleHnX 0cCib, BONOHTEpPIB Ta BCiX, XTO NOTPebye ixKy.

OCHOBHMMU FYMaHITapHUMN pecTOpPaHHUMU 3aKNagamm y pisHUX Mi-
cTax YKpaiHm ctanum [2]:

- «Vegango_delivery»;

+ KniBcbKi pectopaHn mepexi «[pnsety;

« «Tarantino Family: Murakami», «<byddanito», «Xauanypi i BUHO»;

« JIbBiBCbKMI X0nauHr! FEST «PebepHs», «[1'AHa BULLHAY;



350 < CyyacHi TeHAeHUiT PO3BUTKY [HAYCTPII TOCTUHHOCTI

- «<Egersund Seafood» y Knesi Ta JTbBOBI;

« Mepexa kaB'apeHb «ldealist»;

« «First Line Group» npautoe B Knesi «JTiobumbin gaasa», «KM3Hb 3ame-
yaTeNibHbIX Ntofen», «<Eastman» Ta XapkoBi «Halua gava», «Gorcafe
1654y,

« pectopaH «Mafia»;

« «<Komnot» B Opeci;

+ HINPOBCbKMIN 06CMaxKyBanbHUK «DyHT KaBu»;

« «Veterano Coffee Kyiv;

- «Mad Heads Coffee Roasters» PectopaH «Pasta Basta» y YepHirosi;

« 3aknagu «California Republic» y Mukonaesi;

« Mepexa pectopaHiB KprMCcbKoTaTapcbkoi KyxHi «Musafirs;

« Mepexa pectopaHiB KprMcbKoTaTapcbkoi KyxHi «Codpa;

« 6icTpo» Golda Music Bistro» Ha LLlota Pyctaseni (KuiB);

« MNekapHa «3aBepTanino» Ha Mogoni (Kuis);

« PectopaH i BUHHUI 6ap «Naive» Ha Benukin Xutomnpcokin (Knis);

« PectopaH «Once Upon A Time» Ha MNogoni;

« Rest Emotion: «TicTo, cup i TiTka Benna», «<Naprosecco», «Charles
Baker» Ta iHLLi.

3a gaHumm xypHany «Forbs», cBiT 06’egHaBcA B NigTpuMLi YKpaiHu.
3aranbHuin o6car GpiHaHCOBOT Ta ryMaHiTapHOT JOMOMOTIHY Bif ApYyX-
HiX KpaiH, Mi>kHapogHuX GoHAIB Ta MpMBaTHMX OCI6 CKNaB NoHag $16
mnpa. (ocHoBHi goHopu CLUA - $5,5 mnpa., €BPP - $2,2 mnpa., MBO -
$1,4 mnpa., €C-5$1,3 mnpa.). Jligepu paHgpensnHry cepeq yKpaiHCbKIX
iHCTUTYLi — HauioHanbHUIM 6aHK, Ha cneLpaxyHOK AKOro Haginwio nis
MinbApZa gonapis, Ta MiHundpy, AKke 3anyynno Ha CBOT KpUMNTOramaHLi
noHag $71 mnH. [3].

OTXe, y CbOrOfHILLUHIX peanisix, a came B yMOBax MOBHOMACLUTabHOI
BiHV, yKpaTHCbKi NignpuemcTsa chepu rOCTUHHOCTI 3MYLLEHi 3anpoBa-
OXyBaTy Ta BUKOPMCTOBYBATW HOBI NiAXOAM A0 couianbHOI KopnopaTuBs-
HOT BiAMOBIAANbHOCTI, AIKi TeX CcTanu cneyndiyHMK yNpaBRiHCbKUMU
iHCTPYMeHTaMu.

Kno4osi cnosa: KopnopaTyBHa couianbHa BignoBiganbHiCTb, Nignpu-
€EMCTBO, PeCTOPaH, BilHa.
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IpuiHa MeTnin

KAHO. eKOH. HayK, 0oyeHm,

doyeHm kaghedpu 20mesbHO-pecmMopaHHoI
Cnpasu ma xap4yosux mexHosoziti

Ceprin l03BAK

3000y8ay Opy2020 Kypcy suwjoi ocgimu

0py2020 Ma2icmepcbKo20 pigHsA 0C8iIMHbBOT npoepamu
«lomenbHa i pecmopaHHa cnpasa,

JlbsigcbKUU HayioHanbHUU yHisepcumem

imeni lsaHa ®paHka

MOTUBALIA AK AIEBUA IHCTPYMEHT
YAOCKOHANEHHA CUCTEMW OPTAHI3ALIT NPALLI
HA NIANPUEMCTBAX FOTEJIbHOI IHAYCTPI|

Y cyyacHUX ymoBax rocrnofiapioBaHHA nepeq niagnpueMCTBamm CToiTb
HM3Ka 3aBAaHb WOA0 BAOCKOHANIEHHA CUCTeMM OpraHisauii npai, OgH1M
3 OCHOBHMX € CTBOPEHHA Ta BMNPOBaAKEHHA [i€BOI CMCTEMU MOTUBaLil
npaui nepcoHany. Tox CTBOPEHHA, yAOCKOHaNeHHA Ta BNPOBaAKeHHA
Ji€eBOT cMcTeMy MOTMBALT MpaLi A€ NOWTOBX LOAO 3POCTaHHA edek-
TUBHOCTI NpaLi Ta CNPUsE NiABULLEHHIO NPUBYTKOBOCTI OpraHisaLii.

OpraHi3zauia npadi— npuBeaeHHA TPYAOBOI AiANbHOCTI N04en Y nes-
HY CUCTEMY, WO XapaKTepuU3y€eTbCA BHYTPILLHbOK BMOPAAKOBAHICTIO,
Y3roAXeHiCTio | CNIPAMOBaHICTIO B3aeMofii 4na peanisauii cninbHOI Npo-
rpamm Ta uini [1].

OCHOBHMMU YMHHMKaMV BM/IMBY Ha OpraHisadito npaui Ha nignprem-
CTBaX € HAYKOBO-TEXHIYHUI NPOrpec, opraHisavia BUPOOHNLTBA, YMOBM
BHYTPILLIHBbOrO Ta 30BHILLHBOrO CepefoBULLa, NCUXOQi3i0NOriuHi YNHHY-
KW, a TaKOX CMCTEMa MOTKMBALil Ta CTUMYIOBaHHA NpaLi NpauiBHYKIB.

OuiHI0BaHHA AifNbHOCTI CyyacHUX NiANPUEMCTB chepu rOCTUHHOCTI
3acBiguye NepeBaXkaHHA TPAAULINHUX MaTepiafibHUX CTUMYJTIB, @ TAKOXK
BUKOPUCTAHHA OKPEeMUX efleMEeHTIB KOPAOHHMX MOTUBALLINHUX CUCTEM
(amMmepuKaHCbKOT, 3aXifHOEBPONENCbKOI), O HEraTMBHO NO3HAYaA€ETbCA
Ha c1cTeMi MOTMBAUiT NpaLi Ta HEOTPUMaHHI 6a)kaHOro pe3ynbTaTy. Tox

© MNetnin |, K0O3BsK C., 2022
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0Cco6NMBOI aKTyanbHOCTi Ha CboroaHi HabyBaloTb NUTAHHA YAOCKOHaNEH-
HA cMcTeM MOTKBAUIT NpaLi.

YOOoCKOHaneHHs cucteMm MOTMBaLii CNyrye iHCTPYMEHTOM NoJslinteH-
HAA opraHi3auii npaui Ha NigNpPMEMCTBaX roTefNibHOI iIHQYCTpPIl Ta Ma€
30iMICHIOBATUCA 3a TaKUMW HampsaMaMu:

1. MNpodecinHnin nobip kagpis.

2. OnnaTta npaui i BUHaropopa, AKi 30iNCHIOITbCA 3 ypaxyBaHHAM
NPUHLMNIB CNPaBeanMBOCTi Ta HeynepeaXeHOCTi, HA OCHOBI YiTKOT
BHYTPILIHbO GipMOBOI METOAVIKN.

3. OuiHoBaHHA Npaui Ta il pe3ynbTaTUBHOCTI, AKE 3aCHOBAHO Ha YiTKO
00YMOBJIEHUX KpUTEpinX.

4. Po3BMTOK OCOOUCTOCTI 3 aKLEHTOM Ha sIKiCHe 3pOCTaHHA PiBHA
Ta PO3LWMNPEHHI 06NaCTi AiANbHOCTI.

5. HaBuaHHs i migBrweHHA KBanidikauii npauiBHUKIB.

6. [MpemitoBaHHA (3a0X0OUeHHA) NpaLiBHMKIB NO3a CUCTEM OMJaTn
npaui.

OKpeMmoi yBaru 3ac/lyroBye BMpOBaAXeHHs 3aco6iB HemaTepiaibHOI
MOTMBaLii NpaLiBHUKIB, a caMe: CTBOPEHHA CMPUATANBOro NCMX0N0-
riYHOro KnimaTty Ha NignpMeEMCTBI, OpraHisauia pi3HUX KOPNopaTUBHMUX
3ax0p[iB, HafaHHA Ninbr (6e3KOLWTOBHE XapUyBaHHSA, MeNYHe CTpaxy-
BaHHA, HaBYaHHA NMPaLiBHUKIB, iX 0300POBEHHSA), MONIMLWEHHA YMOB
npawi Towo.

Takum YMHOM, OCHOBHMMM 3axX04amMu YA OCKOHaNeHHA CUCTemMm opra-
Hi3auii npaui Ha NiANPUEMCTBAX roTeNbHOI iIHAYCTPIT B Cy4aCHNX YMOBaXx
€ TaKi:

— 3[iICHEHHA CTpaTeriYHOro NaHyBaHHA AiAbHOCTI NiANPUEMCTBA;

- NigBULLEHHA ePeKTUBHOCTI BUKOPUCTAHHA BUTPAT Ha 3apobiTHY

nnaty;

— YOOCKOHaNeHHA MOTUBALIIHOIO MexXaHi3My (yNpoBaf»KeHHA pa-

LioHanbHMX GOPM MaTepiasibHOrO | MOPaNIbHOrO CTUMYJTIOBAHHSA);
- nigBuLWEeHHA ePeKTUBHOCTI BUKOPUCTaHHA poboYyoro vacy;
— YOOCKOHAaNeHHA TPYAOBOro npouecy, ynpoBagKeHHA nepegoBux
NPUNOMIB | MeToAIB NpaLi;

— pO3p0obneHHs i BNPOBaAPKEHHA paLioHaNbHUX GOpPM PO3aineHHs
i Koonepaduii npaui;

— MNaHyBaHHA NigroToBKM Ha NigBULLEeHHsA KBanidikalii npauiBHMKIB
Ta OpraHi3ayia KagpoBOro NPoCyBaHHA (MnaHyBaHHA Kap'epu).
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Takum umHOM, Npouec YAOCKOHaNeHHA opraHisaudii npaui Ha nig-
NPVEMCTBaX CTAHOBUTb COOOI0 LiilecnpaMOBaHy TPYLOBY AiANbHICTb
nepcoHany, wo 3abe3nevye [OCATHEHHA MAaKCUMabHO MOXJINBOTO
KOpUCHOro edeKTy 3 ypaxyBaHHAM KOHKPETHUX YMOB L€l AiANbHOCTI
i piBHA BignoBiganbHoOCTi. TO6GTO HaNpPAMW BAOCKOHANEHHSs opraHisauii
npaui Ha NigNPUEMCTBI NepeabavaloTb ONTMMI3aLito BCix il eneMeHTiB,
3abe3neyeHHs iX BigMOBigHOCTI TEXHIYHMM NapameTpam BUPOOHNLITBA,
Linam gisanbHOCTI, KpuTepiam il epeKkTUBHOCTI.

3anponoHoOBaHi 3axoAmn YAOCKOHaNeHHA opraHisauii npaui Ha nig-
NPUEMCTBAX CPUATUMYTb NiABULLEHHIO PiBHA NPOAYKTMBHOCTI npaui
Ta epeKTVBHOCTI BUKOPUCTAHHSA KagpOoBOro NoTeHLiany nignpuemcTsa,
NONIMLWEHHI0 AKICHOrO CKNnagy npauiBHMKIB, NOCMAEHHI0 MOTUBALIMHNX
UMHHMKIB Npaui, onTMMmi3auii BUTpaT npadi.

Knouoai criosa: MoTrBaL i, MaTepiasibHa MOTUBALiA, HemaTepianbHa
MOTMBALifA, OpraHisauia npaui, (POAYKTUBHICTb Npadi.
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XpuctuHa MNopgBipHa

KaHO. 2e02p. Hayk, 0oyeHm,

doyeHm KagheOpu 20mesibHO-pecMopaHHol cnpasu ma
Xap4osux mexHosnoeid,

JlegigcoKul HayioHanebHUl yHisepcumem

imeni leaHa ®paHka

AUBEPCU®IKALIA
MI)KHAPOOHUX
TYPUCTUYHUX NOCAYT
FOTENIbHUX MNIANPUEMCTB

BuceitTneHo cyyacHi Hanpsamu greepcurdikaLii MiXkHapogHUX Typurc-
TUYHUX NOCAYT FOTENbHUX NIANPUEMCTB ANA NiABULEHHA IXHbOT KOHKY-
PEeHTO3A4aTHOCTI Ha PUHKY roTeNibHOro 6isHecy YKpaiHu Ta CBITY.

Bcmyn. CyyacHUI CTaH rocnofaproBaHHA YKPaiHCbKMX NiANPUEMCTB
roTesIbHOro Gi3HeCYy XapaKTepr3yeTbCA HECTIMKUMN TEHIEHLISMM PO3-
BUTKY, LLO NepeBa*kHO 3yMOB/IEHO Ce30HHUMU KONIMBAHHAMM NONUTY 1
HEeMOXUBICTIO CTBOPEHHSA 3anaciB crneurpiyHOro NPoayKTy — roTesibHOl
NOCAyrn, 3pOCTaHHAM LiH Ha NOCAYr Ta HeAOCTaTHIM piBHEM AKOCTI
06CnyroByBaHHs 3a HEBMCOKOI €1aCTUYHOCTI NonuTy 3a WiHoto [1]. Cuty-
aLifn TAKOX YCKNAAHIOETbCA HECTABIBbHICTIO 30BHILLHBOIO CepefoBULLa,
Hey3rofXeHiCTio MpoLeciB, AKi BifAOYyBaOTbCA BCepeVHi NignpueMCTB,
HeaJeKBaTHICTIO ynpaBniHHA rOCNOAAPCbKOI AiANbHICTIO PUHKOBMM
BuMoram. [locnigkeHHA npobnematnkm grueepcudikalii MixkHapogHNX
TYPUCTUYHUX NOCTTYT FOTENIbHUX NiIANPUEMCTB € OCOONIMBO aKTyallbHUM
ANA YKPAIHCbKUX rOTeNbHUX NiIAMPUEMCTB, OCKINIbKM BOHU MatOTb YCi
KOHKYPEHTHi nepeBaru ana ycnilwHoro GyHKLioHyBaHHA B YMOBaX I10-
6anizauii. Po3wmnpeHHA HanNpsaMiB MiXKHaAPOAHUX TYPUCTUUYHUX NOCAYT
ANA HauioOHaNbHMX roTeNbHUX NiJNPUEMCTB BiAKPMBAE MOXINBICTb
NPOCYBAHHA roTe/IbHOrO NPOAYKTY Ha CBITOBY rOTefIbHY apeHy, a TakoX
3anyJae go rnobanbHoro iHpopMaLiniHOro NPOCTOpPY, WO B KiHLEeBOMY
pe3ynbTaTi Ja€ 3MOry BUKOPUCTOBYBATU CBITOBUI AOCBIA opraHisauil
BeLleHHA roTesibHOI CNpaBu.

© MopgipHa X., 2022
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Mema nonsrae y po3skpuTTi CydyacHMX Hanpsamis gusepcudikauii
Mi>XHaPOAHNX TYPUCTUUYHNX NOCYT FOTeNbHUX NiANPUEMCTB ANA NiJ-
BULLEHHA IXHbOT KOHKYPEHTO3[aTHOCTi Ha PUHKY roTenbHoro 6isHecy
YKpaiHu Ta cBiTy.

Pesynemamu. MNignpremcTaa pi3HMX ranysen B ymoBax rnobanisaduii
CBITOBOI €KOHOMIKI, NOB’A3aHOI 3 B3AEMOMNMPOHNKHEHHAM TEXHONOTIN
Ta Kanitanie, NpoBoAATb AnBepcudikaLio BlacHOT rocnofapcbKo-
¢diHaHcoBOI gisnbHOCTI. B ymoBax rnobanisauii cBiTOBOT eKOHOMIKN,
NMOB’A3aHOI i3 B3AaEMOMPOHVNKHEHHAM TEXHOJOTIN Ta KaniTanis, Lo Xa-
paKTepuUCTUKy npoLecy AnBepcudikaLii MOXXHa BBaXKaTh OQHUM i3 Hail-
BAXXNUBIWMX 1Oro npunHUmMniB [8]. OCHOBHOIO NPMUYMHOIO 3aCTOCYBaH-
HA guBepcuddikaLii € NparHeHHA NigBUWUTN ePeKTUBHICTb AifAIbHOCTI
NiANPUEMCTBA He JMLLE Ha CbOTOAHI Ta B HANOAMXYoMy ManbyTHbOMY,
ane I Ha TpMBany nepcnekTyBy. 3aebinbloro ansepcrdikaiio y coepi
roTesIbHOro roCNoAaAPCTBA 34iICHIOTb Y HanpAMax 3abe3neyeHHsA po3-
BaXKaSIbHMX, CMOPTMBHO-0340POBYUMX, TOPrOBEIbHMX, @ TAKOX OKPEMUX
cneuianizoBaHux nocnyr [3]. Mprknagamm greepcrdikaLlii MixXHapoZHMX
TYPUCTUYHWX NOCIIYT Y FOTENAX €: BiAMOBA Bif 6yab-akux popm camoob-
CJIyroByBaHHs (3amMiCTb aBTOMATIB A4J1A YMLLEHHA B3y TTA 0OC/TyroBYBaHHSA
HiYHUMK YncTUnbHUKamm — «Frankfurter Hof», HimeuunHa); npusiTaHHS
rocTa KoKTennem «JlackaBo NpoCcMMO» Ta KypaTOpPCTBO KOXKHOrO rocTtA
(«Giardino Segreto», ITania); CTBOpeHHs LeHTPY 300POB’A Ta Kpacu, gi-
ANbHICTb AKOTO aKTUBI3YETbCA B HECE30HHMI Nepiog, Konn HeobxigHi
LO[ATKOBI CTUMYNM AnA 3anydeHHsA KnienTiB («Kulm Hotel St. Moritz»,
Lsenuapin). Cepen KOHKPETHUX HanpsaMiB fruBepcudikauii MixkHapoa-
HUX TYPUCTUYHMX NOCAYT rOTeNbHUX Ni4NPUEMCTB BapTO Ha3BaTu: yBe-
[eHHA [0 Habopy Nocnyr KiHiYHOro 06CyroByBaHHA: MOCYrX Cnop-
TUBHOI MeNLIMHN, KYPCY BITaMiHHOTO JTiKyBaHHSA, NliKyBaHHA MOPCbKOI0
BOZOI0 1 BOAOPOCTAMY; CreLianizoBaHe 06C/yroByBaHHA KOHIPECiB,
KOHepeHLUil, ceMiHapiB, CMMNO3iyMiB; OpraHisauia 06cyroByBaHHA
KJiEHTIB cnevuianizoBaHMN BUAamMu TYPU3MY: MilLNM, BENOCUNEAHNM,
BOZHVM, KPYI3HUM, pubanbCbKM, MUCITMBCbKUM, BEPXOBOIO 13010 1
anbniHismom; 06cnyroByBaHHA iHBaniAiB i3 GisUHUMK 1 PO3yMOBMMM
BiAXUNEHHAMUW; CTBOPEHHA NPW roTefibHUX NigNnpUEMCTBaxX NoAiB AnA
ronbdy Ta BNPOBaf»KeHHA iHLINX 3aX0ZiB LWOA0 NPUEMHOrO NPOBEAEHHSA
[O3BiNNA; opraHisauia eKCKypCinHUX TypiB AnA KNIEHTIB roTeNbHUX Nif-
NPWEMCTB; NiABULLEHHA 3iPKOBOCTI FOTENbHUX MIANPUEMCTB 3@ PaxXyHOK
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nepeopraHisawii NpUMILLEeHb HEXXUTAOBOI FPYNY rOTeNo, HafaHHA PO3-
BaKasIbHUX, CNOPTUBHMX, 0340POBUMX NOCAYT, NOCAYT rACTPOHOMIYHUX
3aKnagis, NnaBanbHOro 6acenHy, CoNAPIto, HIYHNX KNy6iB, KOCMETUUYHNKX
i MaCaXXHMX CanoHiB, Cna Ta BeIHeC-MOCAYT.

BucHoBKu. Cepef NponoHOBaHNX NepPCrneKTUBHUX HanpAMIB Aun-
BepcudikaLii Mi>kHaPOLHUX TYPUCTUYHNX NOCAYT CYyYaCHMX rOTENbHUX
NigNPUEMCTB NOTPIOGHO BUOKPEMUTI: yBEEHHA O HabOPy NOCAyr Kii-
HiYHOro 06CNyroByBaHHsA, cnevianizoBaHe 06CYroByBaHHA KOHIPECiB,
KOH®epeHLil, cemiHapiB, HafaHHA PO3BaXanbHUX, CMOPTUBHIX, 03[0PO-
BUMX MOCAYT, NOCAYr rACTPOHOMIYHVX 3aKNagiB, MiaBanbHOro 6acerHy,
diTHec-knyby, cayHU, ConApito, HiIYHKX KNy6iB, KOCMETUYHMX | MaCaXKHUX
CanoHiB, cNa Ta BeIHEC-MOCNYT, AKi BapTO BMPOBaXyBaTu B AiANIbHICTb
roTenis AnA po3WMPEeHHA KOHKYPEHTHWX NepeBar.

Kntodosi cnoga: pusepcudikadia, TypUCTUYHI NOCYru, roTesbHi Nig-
NpPUEMCTBaA.
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BaneHTtuHa lNocToBa

KAHO. eKOH. HayK.,

doyeHm KagheOpu mypusmy ma 20mesibHo-
pecmopaHHoiI cnpasu,

BiHHUYbKUl mopzosesibHo-

eKoHoMiYHuU iHcmumym ATEY

OCOBJINBOCTI ®YHKUIOHYBAHHA
3AKJIAAIB PECTOPAHHOIO
rocnoaAPCTBA ®OPMATY

«FAST FOOD»

3aknapn popmarty «Fast food» cnigytoTb TOMy, WO iKe B TaKMX 3aKkna-
[ax roTy. fy»e WBUAKO i KOLWTY€E Hegoporo. 1na Takoro ¢popmary Bax-
NMBa BMCOKA 0O0OPOTHICTb CTONIB, afiXke CamMe 3aBAsKM BENNKIN KiNbKOCTi
BifBifyBauiB Takni 3aKnag Moxke 6y T yCnillHUM Ta peHTabenbHum [1].

CboropgHi «Fast food» — oguH i3 HaMNprOYTKOBILLMX BapiaHTIB Gi3Hecy
d pectopaHHoMy rocnogapcTai. Mntoc Takoro 3aknagy Afa BAacHrKa —
He Tpeba AOBro JymaTi HaJi MEHIO Ta BiLTOUYBATU CEPBIC AK Y pecTopaHi,
a roctam nogobaetbca popmat pacT-dyay, OCKINbKU MOXKHA LWBUAKO
3aiTn Ta nepeKycnTn. Bennknin notik niogen 3abesneuye «Fast food»
cTabinbHUM goxia, Tomy 6arato pectopaTopis BUPILLYOTb BIAKPUTY CBIll
dacT dyn, 0cobnrBo AKLWO Le 6i3Hec 3 ppaHLWK3n. YnisHaBaHICTb 6peHay
B TAKOMY BapiaHTi fiy»e Ba)Kn1Ba, TOMy NOTEHLiHI roCTi BXe Ha BXOfi
3HaTMYTb, L0 Ha HMX YEKAE: MEHI0, CepBIC i LiHW. [cHye aBa Buan dacTt
byny — nepecyBHWIA | cTauioHapHWIA. KoxeH i3 uux BapiaHTiB fobpui,
TYT BapTO BiAWITOBXYBaTNCA NnLe Bif 6a>kaHHA Ta MOXINBOCTEN. ToX
po36epeMo NCK Ta MiHYCK TaKMX BapiaHTiB.

MepecysHi «Fast food» — Le kKiockm i dyaTpaku Ha konecax. Lie 6inbL
€KOHOMHUI BapiaHT, TOMY LLO He NOTPiOHO BUTPaYaTy KOLWITK Ha pe-
MOHT MPUMILLEHHA Ta NOrO OPeHAY, LOCTAaTHbO KynuTn GYProH um Ki-
OCK Ta 06n1agHaT Moro And NpofaKy  NpuroTyBaHHA PKi. Y Kiock ans
dacT pyay moxkHa BMOHTYBaTK BCe obnafiHaHHA, AKe NoTpPi6HO AnA
npuroTyBaHHA. CKNagHoOLLi MOXYTb BUHUKHYTW Ha eTani OTPUMaHHA

© MNocToB.a B., 2022
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[,03BOJ1iB HA TOPriB/to Ta BUGIp NoKauii Ans Kiocky. «Fast food» Ha Kone-
cax We 6inbLU BUFiQHWIA BapiaHT — NepeMillyBaTi TOUKY NPOAAKiB MOXHa
LWOAHA, 3aNeXHO Big Hannmey nogen. LLe naoc y Tomy, Wwo sigirHatn
dYProH Ha Hiu MOXHa B rapayk Uv aHrap —3a PaxyHoK LibOro MOXHa 0y Tu
BMEeBHEHUM, Lo obnafaHaHHA B 6e3netli.

3 OCHOBHUX HegoniKiB NepecyBHOro ¢GacT dpyay € Te, WO HEMOXKINBO
BMPOOGNATY BENNKUI 0O6CAT MPOAYKLUIl i 3p06UTY BENMKNIA aCOPTUMEHT,
OCKINbKU MicuA y BynmyHoMy pacT dyai He Tak b6ararto.

CrauioHapHun «Fast food» —3a3Buualii Le Kade HEBENIMKNX PO3MIpIB,
Y AKMX € CTONMKMK, CTINKa 3 KaCcMpamm Ta MEHIO HaJ KaCOBOIO 30HOI0.
OcHOBHi cTpaBw, siKi NponoHye pacT dpya: byprepu, kKaptonna ¢pi, Wwa-
ypMa, Hanoi Ta niua. Ha ctauioHapHuii «Fast food» Hiak He BnnnBae
CE30HHICTb, a TaKOX Y Taknx Kade MOXKHa 3p06UTY BENNKIUIA acop-
TMIMEHT CTPaB, TOMY L0 MJIoLa KYXHi Ja€ 3MOry roTyBaTh y BEIMKNX
ob6csarax [2].

Kynisna ¢ppaHLLm3m — Ginbl NPOCTUIA BapiaHT Yy NiaHi cTpaTerii po3suT-
Ky, ane AKLLO BPaxoBYBaTU BKaZeHHs, To Biakputn dacT dya 3a dpaH-
w3010 byae JopoXKYe, HixK 3 HynA. [Mo-neplue, 3HagobUTLCA 3annaTUTU
BJIACHVKOBI ¢ppaHLLN3Y/ NayLLaNbHUN BHECOK AJ1A NMPaBa KOPUCTYBATUCA
6peHaoM Ta nocibHrKamu. A no-Apyre, WomicAua notTpibHo byae Bigpa-
XOBYBaTV posnTi ppaHyariepy. I3 nnocis Te, WO fagyTb FOTOBUN BapiaHT
6i3Hecy i NOTPibHO byfe NTN «MPOTOMNTAHO AOPOroio».

Hanarog»eHui mapKeTUHTr, FOTOBE MEHI0 Ta BMi3HaBaHICTb OpeHay —
BCe Le nnocK BigkputTa pacTt dyay 3a dpaHLwmzolo.

BigKpuTTA 3aKnagy WBMAKOro XxapyyBaHHA 3 HyNA — 4OBIU Ta eHepro-
BUTPATHWI BapiaHT, afie Tak MOXHa BiLKpUTK CBOIO CNpaBy, CAMOCTIHO
06paTy cTpaTerilo PO3BUTKY, CKNACTV MeHI0 Ta KepyBaTtu 6i3Hecom [3].

Kinbka pokiB Tomy dacT pya acouitoBaBca nuile 3 byprepamu Ta Lway-
pMoto, 3apas e KoHuenuin dact dyay ayxe 6araTo i cepep HYIX € Ti, AKi
yCriWHO NPaLoOTb HapPiBHI 3 TMU X 6yprepHMK. Po36epemo ski igei
ans dactdyny B KOHUENLiAX 3apa3 akTyasbHi:

1. Canetepis - 3gopoBuii BapiaHT dacT dyay, npusabnioe fo cebe
He TiNbKK nogen, AKi XapuyTbCA NPaBUSIbHO, a LWe 1 TUX, KOMY
Habpuana Baxkka iXa Ta byprepu.

2. MnuHeupb abo BapeHUYHa — ntobrTeNnam HesBuYaiHoro dact dyny
cnonoba€eTbCA MeHI0, IKe CKNAJaETbCA 3 MAVHLIB i BapeHuKiB. Big-
MIHHWIA Ta CUTHUI BapiaHT 06iay.
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3. [HdomalwHa ixa — gegani nonynapHUMN CTalOTb CTONOBI 3 NiHI€0
BMJadi, oe rictb cam Moxe B1bpaTn cobi CTpaBu, 3a3BUYaii Le ao-
MalUHSA | 3HarloOMa BCiM IOMaLLHA i>Ka.

4. TMiuepis — KNacMuyHMin BapiaHT dacT Gyay PO3BMBAETHCA | PO3LWIN-
PIOETHCA He TiNIbKM Ha [OCTaBMIEHHS, a LWe 11y dopmaTi nepecyBHMX
Kade WBMAKOro XapyyBaHHA.

5. Cywita WOK - takui Bug dpact ¢yay npuabnioe Tmx, XTo nobutb
3aMOBIATY LOCTaBIEHHA PONIB UM NOKWNHW. [lyxKe LWBMNAKO TKa
B Takux pacT dyaax He NOJAETbCA, LOBOAUTLCA NoYekaTn 5-10
XBWIVH.

OTxe, cermeHT dacT pyay 3aTpebyBaHuUi, TOMY 3a NPABUSIbHOI KOH-
uenuii 6i3HeC yTPUMAETbCA Ha NJ1aBy HaBiTb Y KpM3y Ta B nepiof Bili-
CbKOBOIO CTaHy, KONu Ni0An HamaraloTbC EKOHOMUTY Ha BCbOMY, afke
Hacamnepeg, Le TOPKHYNoCs AOpOorux 3aknagis Ta kKade, bapis cepes-
HbOrO CEerMeHTY.

Knrouogi cnosa: 3aknagn WBMAKOFO XapyyBaHHA, HOBITHI popmMaTy
pectopaHHoro 6i3Hecy, «Fast food», KoHLenuis, GpaHUan3unHT.
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MapuHa Pa6eHbKa

KAHO. eKOH. HayK.,

doyeHm KkagheOpu mypusmy ma 20mesibHo-
pecmopaHHoi cnpasu,

Anna Jlyk'aHeub

cmapwul suknadad kageopu mypusmy
ma 2omesibHO-pecmopaHHoI cnpasu
BiHHUUbKUG mopzosesibHo-
eKkoHomiyHuU iHcmumym ATEY

®OPMYBAHHA YIMPABJIIHCbKOIO
MEXAHI3MY B AIAJIBHOCTI NIANPUNEMCTB
PECTOPAHHOTIO BISBHECY

MexaHi3m ynpaBniHHA — e KaTeropis, Wo MiCTUTb Uini ynpaBniHHA,
enemMeHTV 06'eKTY Ta iX 3B'A3KU, HA AKI 30INCHIOETbCA BB, Al B iH-
Tepecax JOCATHEHHA Linen, MeToan BNNBY, MaTepiasbHi Ta GiHaHCOBI
pecypcu ynpasniHHA, COLianbHWI Ta OpraHisauinHmuim noTeHuianu. Peanb-
HN MEXaHi3M YNPaBRiHHA 3aBXAWN KOHKPETHNI, OCKIIbKM CMPAMOBAHNIA
Ha JOCArHEeHHA KOHKPETHUX Linen 3a 4ONOMOroto BM/MBY Ha KOHKPETHI
YNHHMKWY, | e BNANB 34INCHIOETbCA Yepes BUKOPUCTaHHA KOHKPETHUX
pecypcis [1].

[lns 3abe3neueHHA KOHKYPEHTO34aTHOCTI Ta 3aKPiNIeHHs Ha PUHKY
iHOYCTpIii rOoCTUHHOCTI HEOOXiAHO NOCTIMHO NpaLBaTX B HANPsAMI 3a-
6e3neyeHHA ePpeKTUBHOIO YNpaBiHHA NiANPUEMCTBOM, AKE MOBUHHO
6a3yBaTncA Ha 3a6e3neyeHHi iiaNeKTMYHOro NOEAHAHHA 30BHILLHbOI
i BHYTPIiLWHbOI epeKTUBHOCTI YNpaBiHHS.

[ep>aBHe peryntoBaHHA B peCTOPaHHOMY roCnofapcTai CnpAMOBaHe
Ha GopMyBaHHA YMOB ANA NiABULLEHHA COLiaibHO-eKOHOMIUYHOI edek-
TUBHOCTI AiANbHOCTI i3 3a6e3neyeHHs CTpaBaMy Ta HAaNOAMU B KpaiHi.
ToX, pe3ynbTaTMBHICTb MeXaHi3MiB JepPXaBHOrO perytoBaHHA 3aneXnTb
Bil MOHITOPVHIY 3MiHM TOBAapOO6OPOTY, MOKa3HUKIB 3abe3neyeHocTi
HaceneHHA 3aKnagamuy pecTopaHHOro rocnogapcTea i NocagkoBMMM
MiCUAMM B HUX, KiNbKOCTI 3aMHATUX | HAMHATUX Y LbOMY BUAI AIANBHOCTI,

© PabeHbka M., Jlyk'siHeub A., 2022



362 <« CyyacHi TeHAeHLiT PO3BUTKY [HAYCTPII TOCTUHHOCTI

piBHEM 4OXOAIB i COLia/ibHOM 3aXMLLEHICTIO BMACHWKIB i MpaLiBHUKIB
chepu pecTopaHHux nocayr [2].

MeToanka ¢popmyBaHHA OpraHi3alinHO-eKOHOMIYHOIO MexaHi3my
ynpaBiHHA 3aKlafoM PecTopaHHOro 6i3Hecy NOTPiGHO BMKOHYBATK
noeTarnHo, Wo nepeadavyae NoCigoBHICTb TaKWX Ail:

| eTan — MOHITOPWHT coLiaIbHO-€eKOHOMIYHOIO PO3BUTKY PeCTOPaHY.

[l eTan — giarHocTyBaHHA GYHKLiOHYBaHHA OopraHisayinHo-
€KOHOMIYHOro MexaHi3My epeKT1BHOro ynpaBiHHA 3aK1afloM pPecTo-
paHHoro 6i3Hecy. MeToto NpoBefeHHs fiarHOCTYBaHHSA € BU3HAUYEHHS
pe3ynbTtaTy GyHKLiIOHYBaHHA OpraHi3aLiiHO-eKOHOMIYHOIo MexaHi3my,
BUABNEHHA CNabKmX MicLb | He[ONIKIB y NOro CTPYKTYpi Ta pyHKLiOHanb-
HUX 3B'A3KaX MiX efleMeHTamu.

[l eTan — OUiHIOBaHHA MOXXTMBOCTEN YAOCKOHANEHHA OpraHi3auiHo-
€KOHOMIYHOro MexaHi3mMy cTpaTeriyHoro ynpasfiHHa. Llei etan nepepg-
6auac: MOLLYK MOXJIMBOCTEN, ONTUMANbHA CYKYMHICTb AKMX AacTb 3MOTY
ONTMMI3yBaTW MEXaHi3M A4S JOCATHEHHA HUM MeTU GYHKLIOHYBaHHS.

IV eTan — po3po6neHHA nporpamm B4OCKOHANEHHA OpraHi3auiiHo-
€KOHOMIYHOro MexaHi3my cTpaTeriyHoro ynpasiHHA 3aKnagoM pecTo-
paHHoro 6i3Hecy.

V eTan - ouiHBaHHA 3aNpPONOHOBAHOIO OpraHi3auiiHO-eKOHOMIYHOIo
MeXaHi3My CTpaTeriyHoro ynpasfiHHA pecTopaHoMm, Wo nepeabayae
noeTarnHe B13HAYeHHA NPiOPUTETHMX eNleMEHTIB 3anponoHOBaHOro me-
XaHi3My AN BU3HAYEHHA NMOBIPHOIO epeKTMBHOMO pe3ynbTaTy oro
bYHKLiOHYBaHHA.

VI eTan — ynpoBagXeHHA Nporpamm BOOCKOHaNeHHA OpraHisauinHo-
€KOHOMIYHOTrO MexaHi3My CTpaTeriyHoro ynpasiHHA NignPUeEMCTBamMM.

OpraHi3ayinHo-eKOHOMIYHUI MeXaHi3M YNpaBAiHHA pecToOpaHOM
CNif BBaXKaT CYKYMHICTb OpraHizaLinH1X Ta EKOHOMIYHUX BaxkeniB, AKi
3[0iNCHIOITb BNJIMB Ha €KOHOMIYHI Ta OpraHi3aLinHi napameTpu cuctemum
YNpPaBAiHHA, WO cnpuse GOpMyBaHHIO Ta MOCUJIEHHIO OpraHi3aLinHo-
€KOHOMIYHOro NoTeHUiany 3akniagiB pecTopaHHoro 6isHecy, OTpUMaH-
HI0 KOHKYPEHTHIX NepeBar Ta eGeKTUBHOCTI AifNbHOCTI NigNprUeEMCTBa
B Linomy.

Knroyosi ciiosa: opraHizaLinlHO-eKOHOMIYHNIA MeXaHi3M, ynpaBiHHSA,
pecTopaH, iHAyCTpiA roCTUHHOCTI, pecTopaHHUN Gi3Hec.
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Hartania Qitenb
CcmyO0eHMKa Kagheopu 20mesibHO-PecmMopPaHHO20 Bi3Hecy,

Opwuca hkeBcbKa

KaHO. mex. Hayk, doueHm Kacgeopu
20meJsibHO-pecmopaHHoi cnpasu,
Jlbgiscbkuli OepxasHul yHisepcumem
¢i3uyHoI KysIbmypu

imeHi lsaHa bobepcbko20

APOMATHUM ornaa PUHKY KABU B YKPATHI

BaTbKiBLWWMHOIO KaBy BBaxatoTb Edionio. KaBy noyanu KynbTrByBat1
y TponiuHumx perioHax Asii, MigeHHOT AMepukn, Abppurkin. Ha ceiToBuiA
PVIHOK KaBy NOCTaBnATb NoHag 50% KpaiH. Hanbinbwumm imnopre-
pamu € KpaiHu 3axigHoi EBponu. YKpaiHCbKi BUPOOHUKM iMMOPTYIOTb
CUPOBVIHY He 3 KpaiH-BMPOOHUKIB, a Uepe3 nocepesHUKIB. BoHN KynytoTb
CMPOBUHY Y KpaiH-CycifiB, 30Kpema B [NonblLui (Marxe ABi TPETUHM BCiX
3aMOBJEHb), @ TaKoX y HimeuuuHi, Itanii, ABcTpanii, B'eTHami Ta IHgii [1,2].

MeToto pocnigeHHs 6yno npoaHanisyBaT CNOXUBUYNIA PUHOK KaBU
B YKpaiHi.

B YKpaiHiy 2022 poui CnoXKMBaHHA 3aNnLWLINAOCA Ha KONULHbOMY PiBHi
(y HaTypanbHOMY BMPaeHHi), OfHaK Bif, BMCOKOrO LliIHOBOro CerMmeHTa
CMOXK1BaYi KaBy Nepenwnm oo cepeHboro — No3HavyaeTbCA 3HELIHEHHA
rPVIBHI Ha TNi KONMLWHbBOIO PiBHA 3apnnart. Kpim Toro, uepes Kpusy Ta Bill-
CbKOBWI CTaH Y KpaiHi, CNOXmMBaYi CTany BUTPaAYaT! MeHLLE Ha BifBiay-
BaHHA Kade i pecTopaHis, a GinbLue Yyacy NPOBOAWTU BAOMA, LLO TAKOX
MO3MTMBHO NMO3HAYUSIOCA Ha PiBHI Npofaxis pacoBaHOI KaBuU.

MpoTe, nonpu BCi nepenoHn, KaBoBuiA Gi3HEC B YKPaiHi pO3BUBAETHCA
iHTEHCMBHO, CbOrOAHI 3POCTaE NOMMUT HAa MNOPLiMHI CTIKKU | CPeaHbOLIHO-
BUIN CErMeHT NpoayKuUil.

B YKpaiHi po3B/BaETbCA KaBOBa KynbTypa i MOCTiIIHO BOCEHW Bif6y-
BatoTbcA dpecTrBani Kasu. [1o npaBy CTONMLE KaBy BBaXKa€TbCA JIbBiB.
Came TyT yXe KinbKa pokKiB nocninb BigbyBaeTbcs MicbKe CBATO «Ha KaBy
1o JlbBoBa», Kpim Toro, BUpobHuUTBa «lanka» i «Nescafe» po3milleHi

© Qitenb H., bkeBcbka 0., 2022
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B LibOMY MiCTi. TaKOX NONYyNAPHICTIO KOPUCTYOTbCAa 6peHan «Kaga
3i JIbBOBa» i «JIbBiBCbKa KonanbHs KaBu». KaBoBi pecTn npoxogunnu
B Kuesi, Kam'aHui-lMoginbcbKkomy Ta HaBiTb y Mnkonaesi.

Y BeIMKNX MiCcTax HabrpatoTb NOMNYAAPHICTb iHAI-KaB'APHI, e MOXHA
He TiNIbKU BUNUTY KaBK, a 1 Kynut MeneHoi abo 3epHOBOI B MaKOBaHHi,
po3pobneHOMy creLiafibHO AnA KOHKPETHOI KaB'ApHi.

Hali6inbl nonynsapHMm BUAOM KaBU € pO3UnHHa. BoHa ctaHOBUTD
63,8% npopgaxis, Aani nge meneHa i 3epHoBa Kasa — 21,4, KaBOBi Mik-
cn — 14,4%. AKWO roBopunTK NPO NAKOBAHHA, TO CNOXMBAaYi BigaaloTb
nepesary HeBenMKuUM napTiam Baroto fo 400 rpam. Lle ctocyeTbca 3ep-
HOBOI, MeNeHOI i PO3UYNHHOI KaBu. OgHaK A MeneHol Ta 3€pPHOBOI KaBy
CnocTepiraeTbCs TEHAEHUIA A0 36iNblUeHHA BifCOTKA KyniBJi BEINKIMX
nakoBaHb. Lle NOB’A3aHO 3 EKOHOMIEID KOLUTIB.

Hamu 6yno npoeefeHO MapKeTVHIoBe JOCAIAPKEHHS YacTOTU CNOXN-
BaHHs KaBu. Cepen 350 onnTaHMX CnoXmBadiB 6inbLl Hixk 49% cnoxu-
BauiB KynytoTb KaBy 1 pa3 Ha micAub, 31% — 1 pa3 Ha 2-3 TvxHi, 10% -
1 pa3 Ha 2 micAui, 8% — 1 pa3 Ha TXKAEHb | Tinbku 2% — noHag 1 pa3
Ha TXAeHb. MNocTinHi NoKynui B cepefHbOMY BUNUBAIOTL 2 YaLLKKN KaBu
Ha AeHb i KynytoTb KaBy ans cebe (80%).

OCHOBHUMU KpuTepismn BUH6OPY KaBu € CMAK, LiiHa, MONYNAPHICTb
6peHay i peknama, KpaiHa-BUPOOHVIK, AN3aiiH NakoBaHHA, 06CAT Nako-
BaHHA, aKLil Ta 3HWXKKW B MiCLLAX Npofdaxis, mopaan gpys3is i 3HanomMux.

MNMoHapn 73% crnoxmBadisB KynytoTb KaBy B TPaAULINHNX MiCLAX — Lie Cy-
nepmapKeTy, a TakoX NPOAYKTOBI Mara3nHu, pUHKW. YacTka Kynisni B ri-
nepmapkeTtax ctTaHoBUTb 13%, cnewuianizoBaHMX MarasviHax i Bigginax
KaBu — 12%, napku i HameTy Ha BynuLi — 1%, iHWNX TOUKK Npoaaxy — 1%.

60% yKpalHCbKUX CNOXKMBAYiB CXMAAIOTbCA 4O KYMiBAi KaBY MiXKHapoa-
HUX OpeHgiB. Mo-nepLue, TOMY L0 BOHV € OCHOBHVIMU FPABLAMU PUHKY,
no-gpyre, 3aBAAKN iHTEHCUBHUM PeKNaMHMM KamraHisiM BOHY 6inbLu
ni3HasaHi. [lo-TpeTe, KaBa B YKpaiHi He pocTe, i MiACBiAOMO MixKHapOA-
HU BpeHS, acoLitoeTbCA 3 Binblu AKiCHOK NpoaykKuieto. KaBa B YKpaiHi
HalObiNbLlL CUABHO CXWMbHA A0 NaAiHHA NPOAAXKiB BHACNIAOK NiAHATTA
UiHW. Lle 03Hayvag, Wo KynbTypa NUTTA KaBU 4O KiHUA He cdopmoBaHa
i CUNbHYIX 3B'A3KiB 3 6PEHAAMM Y MAaCOBOIO CMOXMBAYa He iCHYE.

Hanbinbw nonynsapHummn 6peHgamu € (3a cermeHTaMu): PO34YrHHa
KaBa (Jacobs i Nescafe), 3epHoBa i MeneHa KaBa (Lavazza i Jacobs), KaBoBi
Hanoi (MacCoffe, Jacobs, Nescafe).
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«Nescafe» HanexunTb kopnopauii <NESTLE». B Ykpaini kaBy «Nescafe»
BMIOTOBNAOTb Ha JIbBIBCbKil KOHAUTEPCbKIN pabpuui «CeiTou». Y 2020
poui NigNnpPYEMCTBO OTPMMAIIO YNCTUI NPUOYTOK Yy PO3Mipi 271 MIH.
rpH. O6caru peanisadii kasu y 2020 poui 36inbLmnmca maixe B 2,3 pasa
£o 1,365 mnpg. rpH (wo ctaHoBuTb 58,9% Big 3aranbHoOro obcary peani-
3aLii BCiel npoaykuii pabpukm) [3].

®inocodia «NESTLE» nonsrae B niaTpUMLLi HaLiOHaNbHNX BUPOBHMKIB,
ane BMpPOLLyBaTK KaBy B YKpaiHi HeMo1BO. KaBOBi 3epHa 3aKynoByI0Tb,
a rpaHynv BUpobnaATb B YKpaiHi.

YKpaiHo-aHrnincobke nignpuemcTso «lanka JITO» po3tawosaHe y JIbBo-
Bi. CupoBunHy ana kasu «fanka» 3akynoBytoTb B IHgoHesii, bpaswunii, [Ba-
Temani, EkBagopi, Edionil, IHgii, Kenii, Konymbii, Mekcuui, IsiHei, Canb-
Bazopi, TaH3aHii Ta YraHgi. Hanbinbw nonynspHyM TOBapOM KOMMaHii
€ KaBa HU3bKOTO i CpeHbOLIIHOBOro cermeHTa (25% — BCi€l pO3YMHHOI
kaBu, 17% — 3epHOBOI Ta MeNeHOT, KaBOBUX HaMoiB — 67%). Ynctui npu-
6yTOK B 2020 poui ctaHoBMB 37,65 miH. rpH. Lle B 2,2 pa3a GinbLue, Hix
2019 poky.

Knouoasi c/i08a: KaBa, peanisauif, imnopT, peknama.
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AniHa flkoBeHKO
Mazicmp kagheOpu 20mesibHO-pecmMopaHHoi cnpasu,
XepcoHcbkuli 0epxasHuli yHisepcumem

KOHUEML|IS BNIPOBALKEHHA
3[,0POBOIr0 XAPYYBAHHSA B 3AKJNIAJAX
PECTOPAHHOIO rOCNOAAPCTBA

MpaBunbHe xapuyBaHHA — Lie TPeHA OCTaHHIX POKIB, AKNN HaJOBro
3aMWacTbCA cepeq akTyanbHmxX. OKpiM TOro, Taknin TPEHA, BapTo Nia-
TPMMaTK ANA NOMiMNWeHHA CBOrO CAMONOYYTTA Ta 30BHILHbOrO BUMMALY,
BapTO BBaXKaTu i AK GisHec-igeto. AKLO Hilla CHOPTUBHUX KOMIIEKCIB
Ta 3aJ1iB BXe JOCTAaTHbO 3aMoBHEHa, TO Kade Ta pecTopaHn 340pOBOro
XapuyBaHHA — Lie KOHKYPEHTOCNPOMOKHUIA HAaNPAMOK.

OcHoBHa «dillKa» Takoro Kade — nofaBaHHA NPOAYKTIB XapuyBaHHA
Ta HanoiB, siKi He ByNy HagMipHO TepMiuHO 06po6IeHi, Tomy 36eperanu
MaKCMMYyM KOPUCHUX pedyoBUH. TaKOX y 3aKnagax nepenbayeHo nopa-
BaHHA QIETUYHNX, BereTapiaHCbKMX Ta BEraHCbKMX CTpaB. [Jo HUX MOXHa
nofaTty GpPyKTOBi Ta OBOYEBI COKM, CMY3i Ta iHLLII KOPUCHI HaMoi.

OcHOBHa LinboBa ayaMTopia TaknX 3aKNagisB — *KiHKM Ta YONOBIKM Bi-
Kom Bif 20 8o 45 pOKiB, siKi Be4yTb aKTUBHUI CMOCIO XNUTTA, 3aliMatoTb-
CA CMOPTOM Ta CTeXaTb 3a CBOIM 3g0poB’'aAMm. LLle ogHieto noTeHuinHo0
rpynoto KNiEHTIB € NiQNITKN Ta CTYAEHTN, AKi TaKOXK NPUAINAKTb Yac
300pOB’10 i Pirypi Ta MalTb AOCTATHI KOWTK ANA BiABIAYBaHHA TaKmMX
3aKnagiB rpOMaACcbKoro xapyyBaHHA. baraTto nogen He XxouyTb ICTU Ha-
niBpabprKaTy, a TAKOXK XUPHi Ta CMaXKeHi MPOAYKTW: rocTi obunpatoTb
0BOUi, GPYKTU, BIETUYUHI BUAM M'ACA, prbM Ta NTWL, FOTYIOTb Lii MPOAYKTM
BignosigHo fo npuHuunis MIM: BapATh, TYLKYOTb, FOTYIOTb Ha Napy abo
3anikatoTb y gyxosui [1].

Hepnani 6inbLue noael XouyTb XapuyBaTUCA He TiIbKU CMAyHO i BOA-
HOYaC KOPUCHO, NPNYOMY He nnlie BaoMa. ToX BiAKpUBa€ETbCA Aeaa-
ni wopas Kade 340pOoBOro xapuyBaHHA — 0COBMBO Y BENMKNX MiCTax,
[le 300POBUIA CNOCIO XUTTA JAaBHO CTaB TPEHAOM.

© flkoBeHKo A., 2022
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Hanbinblw gouinbHUM € BifKpUTTA TAaKOrO 3aKagy y BENIMKMX MicTax
Ta Meranoficax. Y ManeHbKnx MicTeukax i cenax Taka Oi3Hec igea moxe
He 3HanTK CBOIO LifIbOBY ayaAUTOPIlO.

KoHuenLuii 330poBoOro xapuyBaHHA B peCTopaHax NPOMoOHY0Tb pecTo-
paTopam 6e3niu nepeBsar, 30Kpema MapKeTUHIOBI MOXINBOCTI, CTUMYJIO-
BaHHA MiCLLeBOI EKOHOMIKM Ta NO3UTUBHUI J0CBiA. OCKiNbKu 300pOB’A
3arajiom 3apa3s y TPeHAi — HaNPUKNag, YNcTe XapuyBaHHsA, 6e3rnoTeHoBE,
HU3bKOBYINeBOAHE, 6e3BYrNIEBOAHE Ta iHLWI TeHAEHLi,— NPOoCyBaTN KOH-
uenuito 300poBoro pectopany. Cnoxreaui 6axatoTb 340POBOI i, AKa
6yna 6 NPUEMHOIO Ha CMaK i JOCTYMHOIO 3a LiHOt0, ane He 060B'A3KOBO
JeweBolo 3a WiHoto [2].

Y MeHI0 pecTopaHiB NpeAcTaBfeHO CTPaBy MiCLEBOI KyXHi, LLIO 4ONo-
Marae nigTpumatu micuesmx pepmepis i BUPOOHUKIB Ta 306eperTui KoLWTK
B MicLleBi ekoHOMiIU. B enoxy cnoxurBauiB, AKi NikNyOTbCA NPO CBOE
3[00POB’'A, AKI XOUyTb 3HATW, Ae i AK BUPOLLYBanu iX NpoayKTu, KOHUenwuii
3[0POBMX PECTOPAHIB 34aTHI MePEeKOHATH X Y TOMY, O BOHU pobnATb
npaBunbHWI BMOip Ans cebe i HABKONMLIHBOIO CepefoBULLa.

3a ocTaHHi 5-7 pokiB ¢opmaT pecTopaHiB 30POBOro XapuyBaHHS
€BOJIIOLiOHYBAB. fIKLLO paHille nig rpudom NPaBUSIbHOIO XapUyBaHHS
nodaBajivy BeretapiaHCbKi pecTopaHu abo MeHio, Lo MICTATb CTPaBWY,
NPUroTOBaHi 3 HaTypasbHMX NPOAYKTIB i3 3a3HAaYEHHAM KanopinHOCTI,
TO CbOrofHi BUMOTM A0 Kade 300pOBOro XxapuyBaHHA 30BCiM iHwwi. Crno-
»KMBaY BUMara€e MefMyHoro nigxogy Ta rapHoi ractpoHomil. OgHak 3apa3
BaKKO 3HaNTU YeCHY KyXHI0. Af>Ke HanyacTilwe B npoLeci NpUroTyBaHHA
CTpaB HaBiTb i3 TaK 3BaHOI0 340POBOI0 MEHI0 BUKOPVCTOBYIOTb XapUyoBi
Lo6aBKy, nigcunoBayi cmaky, padiHOBaHI MPOAYKTY, @ TAKOX He rapaH-
TOBaHa IXHA CBI>KICTb Ta MOXOAXKeHHA. Ha »asb, y LbOMY CermeHTi Tako»
BiACyTHA Byab-AKka cepTudikauia. Byab-aKnin HecymniHHUIA pecTopaTop
MOXe i APANKOM 340POBOr0 XapyyBaHHA NPOMOHYBATU CIOXNBAYEBI
CTpaBWy, WO He BiANOBIAalTb LbOMY MNOHATTIO [3].

KoHuenuii 310poBOro xapuyBaHHA B pecTopaHax, iMOBIpHO, TaKOX
6yayTb NiATPMMaHi Ha Aep»KaBHOMY PiBHi FPOMafCbKOi OXOPOHHU 340-
POB’'A, AIKi faBHO nonepeaXatTb Npo Hebesneky dacT ¢yay Ta roro
BMIMB Ha HaceneHHs. Y CnonyueHux LLtaTax icHye 6e3niy pyxis i3 BU-
3HAHHA PecTopaHiB, AKI NponaryTb 340POBe XapuyBaHHA, 30KpemMa
ceptudikauia Blue Zone, B AKiln OCHOBHY yBary npuaineHo Kanopiam
Ta po3mipy nopui.
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[na noyaTtky cnig y Mexax MeHio, WO Ji€, BBECTU HEBENMKUI PO3Ain
3[0POBOrO XapyyBaHHsA. Y Taku1i CNocib MoXxHa nobaumt nonut. Bu 3gu-
BY€TECH, ane B AeAKUX pectopaHax uen po3ain ga€ go 35% 3amoBneHb
Bil ycboro meHio. OUiHNBLLYM MONUT, MOXKHA PO3LUNPUTY MEHIO 340POBOr0O
XapuyBaHHs, iHTerpyBaBLUY NOro B 3arafibHy KOHLEMNUio pecTopaHy.

PectopaH 340p0BOro xapuyBaHHA NOBUHEH NPOMOHYBaTN CBOIM
K/iEHTaAM LWWMPOKe MEHK CMAYyHOI Ta BOAHOYAC KOPUCHOT iXi. 3 nornsa-
[y opraHi3auiiH1UX NMTaHb Ta B3aEMOZIl 3 OpraHamm KOHTPOJIO, Take
Kade HiuMM He Bigpi3HAETbCA Bif iHWMX. Ane 3 Nornaay MapKeTUHry
Ta NPOCYBaHHA — Lie 30BCiM iHWWI 3aKknag. Y poboTi kade 3g50poBoro
XapyyBaHHA BaXK/MBO rPamMOTHO NoOyayBaTh TEXHOMOTIYHWIA NPoLeC,
o6 3abe3neyyBaTy BUCOKY AKICTb NPOAYKLT Ta rapaHTyBaTU Kili€eHTam
NoTPiOHi IM NapameTpun CTPaB — KaNIOPilHICTb, CNiBBiAHOLEHHS BifKiB,
Xnpis Ta Byrnesogis. [1na Lboro y 3aknagi 060B'A3K0OBO Ma€ NpaLoBaTy
npodecifiH1N TEXHONOT NPUIoTYBaHHSA iXKi (BUMOTM O NepcoHany pos-
rMAHEMO Y CrielianibHOMy po3gini).

Big po3miweHHA Kade Ta noro iHTep'epy 6e3nocepenHbO 3aNeXunTb
KifbKiCTb BiABigyBauiB. Yim pectopaH 6nvkue fo LeHTPY MiCTa, >KBaBOroO
palioHy, BEeNIMKOro odpiCHOro LeHTpy, TMM Kpalye ana 6isHecy. [lobpe,
AKLO 3aKknag 6yae 3pyyYHM NapKyBaHHAM i BENIOCTOAHKOIO (6inbLicTb
KNi€HTIB BEQYTb 340POBMI CMOCIO XKNUTTA).

CmayHa KyxHsA Ta po3TallyBaHHA B JIIOAHOMY MiCLli BXXe € 4y[0BOIO
peknamoto Ans Kade 350poBOro xapuyBaHHA. OfgHaK y LiboMy pasi Bax-
JIMBUIN MapPKETUHIOBUIA CKNAAHUK — o6 3a6e3MneunTu NoANbHICTb Bia-
BiZlyBauiB, NOTPIOHO [OTPVMYBATUCA KiNIbKOX pekoMeHAaL il

— YHiKanbHe MeHI0, MPOMOHYBaTU KJliEHTam cnpasgi ocobnnemi acop-

TUMEHT, KN HE MOXKHa NpuAabaTy B iHWoMy micui. KopucHo BKa-
3yBaTu B MEHIO KanOpPiMHICTb Ta MOXUBHY LiiHHICTb KOXHOI CTPaBWy;
— OnA 36iNbLUeHHA KiIbKOCTi NOTEHUiNHKX KNIEHTIB HeobXiaHO nepea-
6aunTN B aCOPTUMEHTI QIETUYHI aHANOri NONYAsSPHUX CTPaB — fi€-
TUYHY Nily abo JiETUYHI fecepTy NpuBeayTb A0 3aKnagy TUX, XTO
LLe TiNbKM HaMaraeTbCs CTaTW Ha LWAAX 30POBOroO CNOCObY KNTTS;

— aKTMBHICTb Y couianbHMX mepexax. binbLwicTb nogen, 3auikaBneHmx
Y 340POBIN KyXHi — Lile MONofi Ta akTUBHI KOPUCTYBaYi iHTepHeTY,
ONA AKX NPaBUJibHE XapuyBaHHA — OAWH i3 aKTyaNbHUX TPEHAIB.
[lo TOro X, rapHi 3HIMKM aneTUTHKX CTPaB 3 OMMCOM IXHbOI KOPUCTi —
HarKpalla peknama.
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3a CTaTUCTUNKOLO, Y KPU3Y NI0AN MOXYTb BIAMOBUTIUCA Bif BiABiAyBaH-
HA CasIoHIB Kpacw, Bif 3aKOPAOHHMX MOI340K, NOKYMKU HOBOI TEXHIKM,
OHOBJIEHHA aBTOMO6iNA, ane He 3MiHI0ITb CBOIX 3BUYOK XapyyBaHHS.
BapTo 3BaXknTW, WO NpaBusibHE XapuyBaHHA — Lie He [i€Ta, @ CTU/b »KUTTA,
¢dinocoodina, Tomy Halla UinboBa ayanTopis BiAMOBUTHCA Bif 340POBOI IXi
B OCTaHHIO yepry.

Knroyosi crioga: pectopaH 300pOBOro XxapyuyBaHHA, TPEHAN, KoHLen-
uis.
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PEDAGOGICZNA ROLA ASYSTENTA
DYDAKTYCZNEGO STUDENTOW Z
NIEPELNOSPRAWNOSCIA W UCZELNI WYZSZE)J

Asystent dydaktyczny poza wypetnianiem zadan zwigzanych z pomo-
cg osobie z niepetnosprawnoscig w realizacji studidw takich jak pomoc
podczas zaje¢ ujetych w harmonogramie studidw, dopetnianie w imieniu
studenta formalnosci administracyjnych zwigzanych z tokiem studiéw,
wspieranie podczas korzystania z zasobow biblioteki lub asysta podczas
odbywania praktyk swiadczy takze niepisane funkcje pedagogiczne do
ktérych nalezy rozbudzanie sit spotecznych, wspieranie w Srodowisku
akademickim i pomoc w identyfikacji spotecznej. Praca pedagogiczna
wytania sie w codziennych kontaktach z podopiecznymi - studenta-
mi z niepetnosprawnosciami na drodze nawigzywania bliskich relacji
interpersonalnych w toku pomocy studentom w realizowanym toku
ksztatcenia.

KREOWANIE JAKOSCI ZYCIA STUDENTOW
Z NIEPELNOSPRAWNOSCIA

Asystent dydaktyczny, diagnozujac sytuacje, wiezi spoteczne i po-
trzeby studentéw z niepetnosprawnoscig, sprzyja poprawie jakosci ich
zycia. Diagnoza ta jest przestanka do projektowania dziatan i podjecia
pracy opiekunczej i terapeutycznej. Wykorzystywane sa w tym celu idee
pedagogiki spotecznej, ktdre majg poznawczg i normatywna role we
wzbogacaniu jakosci zycia.

Szczegdlne znaczenie maja tutaj idee podmiotowosci, rownego do-
stepu do warunkéw rozwoju, edukacji spotecznej i pomocniczosci. Idea
podmiotowosci wskazuje, ze wspottwdrcami spotecznego $wiata sg jed-
nostki (grupy) spoteczne i ich ,sity spoteczne’, ktére sg odpowiedzialne
i Swiadome swoich ograniczen i mozliwosci.

© Cherchowska J., 2022
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Idea réwnego dostepu do warunkdéw rozwoju i szansa jakq daje aktywny
udziat w Zyciu spotecznym jednostek i grup. Studenci z niepetnosprawno-
$cig indywidualnie, jak i we wspotpracy z asystentem dydaktycznym,
zdajac sobie sprawe ze swoich ograniczen starajg sie odkrywac i wyko-
rzystywac swoje zasoby i potencjaty w procesie edukacji i zyciu akade-
mickim. Wtasnie dlatego wazne jest takze wypracowywanie odpowied-
nich procedur edukacyjnych, przestrzeni aktywnosci i rozwoju Natomiast
idea edukacji spotecznej moze wspomagac tworczos¢ i dziatalnosc oraz
kreowac jakos¢ zycia spoteczno-kulturalnego, do czego przyczynia sie
wigczanie studentéw z niepetnosprawnoscig w procesy edukacyjne
oraz dziatalno$¢ organizacji studenckich np. kota naukowe, samorzad
studencki. Ostatnia idea - pomocniczosci nakazuje niesienie pomocy
wszystkim potrzebujacym jednostkom, grupom i srodowiskom, ktéra
odnosi sie do stwarzania empatycznego, wspierajgcego i chetnego do
niesienia pomocy srodowiska akademickiego.

W srodowisku tym istotne znaczenie ma poznanie 0s6b z niepetno-
sprawnoscia, Swiadomos¢ ich probleméw zdrowotnych, psychologicz-
nych i spotecznych oraz wspotpraca podmiotéw uczelni z asystentami
dydaktycznymi, bedacymi najblizej swoich podopiecznych i majgcymi
najwiekszg wiedze o ich zasobach oraz ograniczeniach. Warto takze za-
znaczy¢, ze asystent dydaktyczny pomaga osobom z niepetnosprawno-
$cig w identyfikowaniu siebie z innymi cztonkami danej grupy poprzez
odnajdywanie w nich podobnych cech osobowych, celéw, wzoréw, war-
tosci i sposobdw postrzegania rzeczywistosci. Sprzyja to wzmocnieniu
podopiecznych w funkcjonowaniu w grupach spotecznych i korzystaniu
z zasobéw $rodowiska akademickiego. Umozliwia to takze samorozwaj
poprzez ksztattowanie nowych umiejetnosci i kompetencji na drodze
wspodtpracy z pracownikami uczelni i innymi studentami. Identyfikacja
takze sprzyja wzmacnianiu wiary we wtasne sprawstwo, co umozliwia
jednostce funkcjonowanie w zgodzie z wtasnymi przekonaniami przy
jednoczesnym spetnieniu oczekiwan spotecznych. Asystent dydaktyczny
w dziatalnosci wspierajacej wtgcza takze swoich podopiecznych do spo-
tecznosci 0séb z niepetnosprawnoscia na uczelni. W jej ramach osoby z
niepetnosprawnoscia moga wymienia¢ wiedze i doswiadczenia dotycza-
ce procesu ksztafcenia i zycia na uczelni. Grupa ta staje sie niejako grupa
samopomocoway, ktoéra jest zZrédtem aprobaty i porad oséb znajdujacych
sie w podobnym potozeniu zyciowym.
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Wspomniane przestanki szczegdlnie akcentuja humanizacje i indywi-
dualizacje relacji w przestrzeni dziatania wspierajacego, aktywizujgcego
i pomocowego asystenta dydaktycznego, podmiotéw uczelni Swiadczo-
nych na rzecz studentéw z niepetnosprawnoscia. Dzieki takiemu podej-
$ciu mozliwe sg wieloaspektowe oddziatywania w przestrzeni uczelni
wyzszej, w ktérej przebiegaja procesy wspierania rozwoju, integracji
i aktywizacji spotecznej.

ROZBUDZANIE POTENCJALOW | ZASOBOW
TKWIACYCH W JEDNOSTCE

Dziatalno$¢ asystenta dydaktycznego niewatpliwie rozbudza zasoby,
potencjat i uzdolnienia studentéw z niepetnosprawnosciami. W pracy z
nimi rozpoznaje on przejawiane przez nich mozliwosci i wartosci, ktore
wptywaja na generowanie nowych dazen, idei, dziatan i potencjatow.
Podczas rozbudzania i aktywizowania sit spotecznych w dziatalnosci
pedagogicznej asystent dydaktyczny powinien bra¢ pod uwage kilka
kryteriéw. Po pierwsze, pedagogiczno-srodowiskowe aspekty aktywi-
zacji Srodowiska oraz prakseologiczne i wartosciujace kryteria diagno-
zowania probleméw edukacyjnych i spotecznych, z ktérymi zmaga sie
student w srodowisku akademicki, m. Po drugie, zwraca¢ uwage na role
jednostki w przeobrazeniach swojej sytuacji spotecznej w srodowisku
zycia i Srodowisku akademickim. Po trzecie, wazne jest odnoszenie sit do
podmiotowo-kreatywnej funkcji cztowieka, ktére umozliwiajg mu rozpo-
znawanie, definiowanie i wykorzystywanie dazen, uzdolnien i aspiracji,
umozliwiajac adaptacje do zmieniajacych sie warunkéw i pozwalajg na
podmiotowe ich przeksztatcanie. Po czwarte, trzeba bra¢ pod uwage
zatozenia humanistycznej koncepcji cztowieka oraz jego mozliwosci
wptywania na bieg zdarzen poprzez generowanie dobrych intencji
i ujawniania checi do dziatania, poniewaz cztowiek jest zdolny do mody-
fikowania swojej aktywnosci na podstawie gromadzonych doswiadczen
i wiedzy. Nalezy uwzgledniac takze potrzeby, godnos¢ i indywidualnos¢
jednostek oraz stymulowac je do podejmowania korzystnych zmian.

W $rodowisku akademickim mozna zaobserwowa¢, ze studenci z
niepetnosprawnosciami ze wzgledu na problemy z niej wynikajace
czesto uwazajg siebie za osoby gorsze, mniej wartosciowe, uzyteczne
i sprawcze. Wykluczajg one siebie z dziatarn wymagajacych uczestnictwa
w podejmowaniu waznych decyzji, przyjmujac rzeczywistos¢ spoteczng
i edukacyjna na uczelni taka, jakg ona sie jawi. Rzadko biorg udziat w



[porpecuBHICTb y OCBITI. E(PeKTUBHI CrIoco6U BUKAAAaHHS Ta HaBYaHHs » Cekuis b » 375

sytuacjach edukacyjnych (np. zgtaszanie sie do zabrania gtosu w dysku-
sji w zajeciach akademickich) i krepuja sie rozmawiac z pracownikami
dydaktycznymi o dostosowaniu zaje¢ do ich potrzeb. Jednak na drodze
wspodtpracy ze studentami, gdy wyjasniane jest im, ze srodowisko aka-
demickie - wykfadowcy, studenci z roku zdajg sobie sprawe z trudnosci
z jakimi sie zmagaja, rozumiejg je i przejawiajg postawe wspierajaca,
zmieniajg oni swoje podejscie do sytuacji i stopniowo kreujg one swoj
wizerunek jako osoby zaangazowanej i zmotywowanej do twérczego
dziatania. Warto jest takze pomagac takim osobom w budowaniu ich
pozytywnego wizerunku i postawy podmiotowej poprzez wskazywanie
im w codziennych rozmowach i sytuacjach na uczelni ich mocnych stron,
wiasciwosci ich sposobu myslenia i radzenia sobie z problematycznymi
sytuacjami oraz istoty ich gtosu w zyciu akademickim. Mozna tez spotkac
studentéw z niepetnosprawnosciami, ktérzy sg bardzo zaangazowani
w proces swojej edukacji, wspotpracujacych z wykfadowcami podczas
zaje¢, uczestniczacych w organizacjach studenckich i spotecznych, ktérzy
wymagdaja jedynie niewielkiej pomocy w aktywacji swoich potencjatow,
zasobow i realizacji swoich dazen. Osoby z niepetnosprawnosciami tak-
ze na bazie gromadzonych doswiadczen i wiedzy w toku edukacji na
uczelni wyzszej rozszerzaja spektrum swojej otwartosci, zaangazowania,
podkreslania potrzeb edukacyjnych, motywacji do dziatania w procesie
ksztatcenia i zyciu akademickim. Bardzo wazne jest takze stwarzanie
odpowiednich warunkéw ksztatcenia oséb z niepetnosprawnosciami.
Musi by¢ zapewniona odpowiednia kadra pedagogiczna, baza dydak-
tyczna i stosowne pomoce. Jednak najbardziej wazne jest empatyczne,
wspierajace i zyczliwe nastawienie do tych oséb, a co za tym idzie indy-
widualne podejscie i che¢ niesienia pomocy.
WSPARCIE SPOLECZNE W SRODOWISKU AKADEMICKIM

Asystent dydaktyczny petni role ,instytucji” wsparcia spotecznego
rozumianego w ujeciu funkcjonalnym. Ujecie to kfadzie akcent na inte-
rakcje spoteczne, ktére zostajg podjete przez jednego lub kilku uczest-
nikdw sytuacji problemowej, trudnej, stresowej lub krytycznej, w toku
ktérej dochodzi do przekazywania lub wymiany emocji, informacji,
instrumentéw dziatania i/lub materialnej. W przestrzeni uczelni wyz-
szej przejawia sie ono w formach cztowiek-cztowiek (student-student,
student-pracownik dydaktyczny/administracyjny) oraz cztowiek-grupa
(student-grupa studentéw danego kierunku, roku).
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Dziatania wspierajace kierowane do studentéw z niepetnosprawno-
$cig tacza kilka form: wsparcie emocjonalne, wsparcie wartosciujace,
wsparcie informacyjne i duchowe. Asystent dydaktyczny w codziennym
kontakcie z podopiecznym przekazuje emocje podtrzymujace, uspokaja-
jace, wykazujace troske. Przejawia on przychylng, akceptujaca, solidarna
i empatyczna postawe wobec osoby z niepetnosprawnoscia. Dzieki temu
podopieczny w sposdb pewniejszy i petniejszy funkcjonuje w sytuacjach
edukacyjnych i spotecznych w instytucjonalnych i formalnych struk-
turach uczelni. Czuje sie pewniejszy w swoich dziataniach, poniewaz
odczuwa przychylnos¢, opieke i zrozumienie asystenta dydaktycznego.
W zakresie wsparcia wartosciujgcego istotne jest dawanie komunikatow
stuzagcych wzmacnianiu poczucia wtasnej wartosci, wyrazu wzajemnego
szacunku i poczucia godnosci i znaczenia jednostki. Asystenci dydak-
tyczni w swojej pracy wykorzystujg czesto technike afirmacji wobec
podopiecznych, ktéra wzmacnia w nich poczucie wiasnej wartosci oraz
podkresla wzajemny szacunek oraz poczucie istoty i godnosci partneréw
w relacji. Zachecaja takze do rozwijania pola swojej aktywnosci i zain-
teresowan podopiecznych. Prébuja takze poméc podopiecznym w wy-
zbyciu sie porownywania siebie do innych oséb. Sprzyja to niewatpliwie
wzmochnienia obrazu wiasnej osoby, poczuciu wtasnej wartosci i spraw-
czosci. W zakresie wsparcia informacyjnego asystent dydaktyczny jest
zrédtem informacji poznawczych, sprzyjajacych lepszemu zrozumieniu
swojej sytuacji, Srodowiska akademickiego, wtasnych probleméw, po-
tgczonych z rozwiewaniem watpliwosci, dawaniem rad, dzieleniem sie
wiasnym doswiadczeniem zdobytym podczas wtasnych studiéw i pracy
w uczelni wyzszej. Czasami zdarzajg sie sytuacje, ktére w opinii studen-
tow sg bez wyjscia i powodujgce stan rezygnacji. W takich przypadkach
asystent dydaktyczny udziela wsparcia duchowego, w ramach ktérego
probuje pokaza¢ podopiecznemu mocne strony danej sytuacji i pomaga
w znalezieniu jej rozwigzania.

WNIOSKI KONCOWE

Dziatalno$¢ pedagogiczna poza petnieniem,,spisanych” obowigzkéw
w zakresie wspotpracy ze studentami z niepetnosprawnoscia jest nieod-
tacznym elementem pracy asystenta dydaktycznego. Jest ona tak samo
wazna, jak pomoc studentowi w realizacji programu studiéw. Dziatania
asystenta dydaktycznego pozwalajg nawigzac bliskie relacje z osobami
z niepetnosprawnosciami i dostrzec w nich wartosciowego cztowieka.
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Ich rezultatem jest pomoc tym osobom ,normalnie” zy¢ i podejmowac
okresdlone role spoteczne w srodowisku akademickim. Asystent powi-
nien takze przyczyniac sie do wzrostu Swiadomosci na temat szeroko
rozumianej niepetnosprawnosci w szkole wyzszej. Asystent dydaktyczny
poprzez wzmacnianie jakosci zycia, wsparcie i pomoc w integracji i iden-
tyfikacji oséb z niepetnosprawnoscia ze srodowiskiem akademickim
sprzyja ksztattowaniu ich lepszej rzeczywistosci, ktéra moze by¢ zré-
dtem rozwoju osobistego, wzrostu aktywnosci intelektualnej i spotecznej
oraz prowadzenia bardziej racjonalnego stylu zycia. Warto jest stwarza¢
procedury edukacyjne i srodowisko akademickie sprzyjajace osobom z
niepetnosprawnoscia, w ktérym czesto asystenci dydaktyczni s Zrédtem
informacji o potrzebach i problemach oséb z niepetnosprawnoscia ze
wzgledu na podejmowanie bliskich relacji z nimi.
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AKTUALNA SYTUACJA NA RYNKU
SZKOLNICTWA WYZSZEGO W POLSCE

Polskie uczelnie rocznie swiadczg ustugi edukacyjne dla okoto 1,2
min studentéw. Na tym poziomie wskaznik ten utrzymuje sie od roku
akademickiego 2019/2020, ktéry stat sie punktem zwrotnym i ostatnim
rokiem, w ktérym liczba studentéw malata (rys. 1). P6zniej liczba stu-
dentéw, choc nieznacznie, wzrosta. Trend ten jest mozliwy m.in. dzieki
obcokrajowcom, wsrdd ktérych Polska jest popularna zaréwno pod
wzgledem poziomu zycia, jak i bezpieczenstwa, jakie zapewnia swoim
obywatelom i pozostatym mieszkaricom. Tak, okoto 7% to studenci za-
graniczni, z ktérych wiekszos¢ (okoto 75%) pochodzi z Ukrainy, Biatorusi,
Kazachstanu, Indii, Chin. Dla obywateli Polski pierwsze studia wyzsze w
panstwowej placéwce oswiatowej na studiach stacjonarnych sg bez-
ptatne. Studia zaoczne i obcokrajowcy stanowig Iwig czes¢ dochodéw
uczelni wyzszych, przede wszystkim prywatnych, ktére nie otrzymuja
takiego samego poziomu dotacji, jakie przyznawane sg uczelniom pani-
stwowym. Dlatego walka o studentéw zagranicznych odgrywa wazna
role w organizacji dziatalnosci uczelni.

Waznymi warunkami uzyskania statusu studenta sa dopetnienia for-
malnosci, do ktérych zalicza sie ttumaczenie dokumentéw przez ttuma-
cza przysiegtego, informacje w dokumentach o posiadaniu wyksztatcenia
$redniego dotyczace certyfikacji panstwowej, nostryfikacje dyplomoéw
ukonczenia. Istotna role w ksztatceniu studentéw zagranicznych od-
grywa poziom znajomosci jezyka obcego, ktéry moze, ale nie musi by¢
potwierdzony przy ztozeniu dokumentéw do placéwki oswiatowej.

Zatem pierwotna analiza dokumentéw i ofert na rynku ustug eduka-
cyjnych jest drugim najwazniejszym zadaniem kandydata po wyborze

© Lutsyk M., 2022
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kierunku studiéw. Wybér miasta czy regionu Polski wedtug naszych
szacunkow znajduje sie na kluczowym miejscu przy wyborze uczelni,
ta kwestia jest jednak wcigz jednym z priorytetéw dla kandydatéw.
Natomiast po wyborze miasta mozna napotkac okolicznosci formal-
ne, ktére nie da sie pokonac z przyczyn nienaleznego przygotowania
dokumentow.
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Rys. 1. Studenci i absolwenci polskich uczelni
[xepeno: Szkolnictwo wyzsze w roku akademickim 2020/2021. https://stat.gov.pl

W ostatnim czasie pojawia sie rowniez problem z realizacjg prawa
uczniéw ukrainskich do nauki w zwiagzku z rosyjska agresja zbrojna na
Ukraine i wprowadzeniem w tym kraju stanu wojennego, co praktycznie
uniemozliwia wyjazd za granice dorostym mezczyznom przez pewien
wiek. W innych przypadkach tacy studenci otrzymuja prawo do nauki
online, co znacznie utatwit rozwdj mechanizmu ksztatcenia na odlegtos¢
podczas pandemii COVID-19.
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IBaH FineybKkun

@O «Giletsky Technology» npoekmygaHHs
mexHosozili xap4osux 8UpobHUUME:
pO3pobKa i 8npoBaAdKeHHs cucmem
xap4ogoi 6eaneku HACCP
cmelkxondep-8uknaoay kageopu
20MesIbHO-PecmMopaHHo20 bi3Hecy,
Jlbgiscbkuli 0epxasHul yHisepcumem
¢i3uyHOI KyIbmypu

imeHi lsaHa bobepcbko20

Mapis Nacka

0-p 8em. HayK, npoghecop,

3a8idysay kagheOpu 20mesbHO-pPeCcmMOpPaHHO20 bi3Hecy,
Jlbgiscbkuli 0epxasHul yHisepcumem

¢i3uyHOI KysIbmypu

imeHi lsaHa bobepcbko20

®OPMYBAHHSA TEOPETUYHUX
TA MPAKTUYHUX 3ACAA
OLIIHIOBAHHA XAPYOBOI BE3NEKU
B PECTOPAHHOMY roCnoAAPCTBI

Bctyn. Cuctemn ynpasniHHA xapyoBoto 6e3neKoto 3aCTOCOBYIOTb
B YCbOMY CBITi AK HaZINHUI 3aXMCT CNOXUBAYIB Bif Hebe3neuHnx YmH-
HUKIB, LLIO MOXYTb BMIMHYTK Ha 6e3neKy KiHLEeBOro NpoayKTy.

MeTta po60T1 — foCnigKeHHs 0CobNMBOCTEN PO3pO6IEHHA Ta BIPO-
BaPKEHHS CMCTEM XapuoBoi 6e3neku, Wo 6a3ytoTbca Ha NpuHUmnax HA-
CCP Ha nignpuemcTBax pecTopaHHOro rocnogapcTaa.

PesynbTaTn pocnigKeHb. Y 3B'A3Ky 3 iHTerpaui€to YKpaiHu B rno-
6anbHUI CBITOBMI PUHOK, NiABULUANCA BUMOTU A0 AKOCTI MPOAYKLUT.
Lle BM3HaUYaNnbHUM YNHHNK KOHKYPEHTOCMPOMOXKHOCTI NpoAaykKLuil. Bia-
HOCHO XapyoBUX NPOAYKTIB AKICTb — Lie Hacamnepefq, ix 6e3neka.

FapaHTyBaTK 6e3MeKy MOXe cMcTeMa YrnpassiHHA | KOHTPOJO 3a BCiMa
eTanamv BUPOOHMUTBA: Bifi OTPMMAHHSA CUPOBUHM, TEXHOMOTIT 1O peani-
3auii npoaykuii. Taky ebeKTMBHY yNpaBniHCbKY KOHLENLio, 3aTBEPAXKEHY

© Tineybkuni |, Macka M., 2022
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BCiMa Mi>KHapOA4HVMM OpraHi3auiasmMmy KOHTPOJSIIO 32 XapUYOBOIO NPOAyK-
ui€to, NpUNHATO i B YKpaiHi [1].

XapuoBa 6e3rnekKa € BaX/IMBMM YUNHHUKOM, LLIO 3abe3rneyye poboTy
KOXHOrO 3aKnajy pectopaHHoOro rocnogapcraa. HesanexHo Big Toro,
AK JOBroO pectopaH npautoe abo HACKINIbKM BBAXKAETbCA XOPOLUNM, YCTiX
6i3Hecy 3aneXmuTb Bifi AKOCTi XKi. BaXXnnBo CTeXX1TK 3a TemnepaTypoio
CTpaB YNPOJOBK YCbOro AHA, MePEBiPATU XONOAUIbHUKM | MOPO3UIb-
HVIK, @ TaKOX BMITU OpraHi3yBaTi HerarHy TeXHiYHy nepeBipKy 3a BUCOKOI
TemnepaTypu B XONOAUIbHOMY 061afHaHHi abo HU3bKOI TeMnepaTypu
B KYXOHHOMY o6nagHaHHi [2].

ICHYy€ HMU3Ka MicueBMX, HaLiOHaNbHNX Ta MiIXKHAPOAHMX Nporpam
3 HaBYaHHA xap4oBoi 6e3nekun. 1A LbOro opraHi3oByOTb 3aHAT-
TA, NPOMOHYIOTb OHMAMH-KYPCK, AKi CNiBPOBITHUKN MOXKYTb MPONTH
B 6yb-AKWI 3pYUYHNIA ANA HUX Yac. Baxnneo matu AK MiHiMym ofHOro
cepTrdiKOBAHOIO MeHeXepa 3 XapUyoBUX MPOAYKTIB B pecTopaHi. B ige-
ani MeHeaXep MOBMHEH NpaLioBaTN B KOXHY 3MiHY pecTtopaHy [3,5].
[lo HanonynApPHIWMX HAaBYANbHMX NPOrPaM 3 HaBYaHHA XapyoBoi be3-
neKku HanexaTb Taki yoTupu: NSF International, ServSafe International,
FSMA Ta EFSA.

NSF International nponoHye HaBYanbHi Ta OCBITHI NPOrpamm No BCbo-
My CBITY, WO6 fonomorTtu Gi3Hecy i HaBUMTU NepPCoHan yHMKaTn npobne-
Mu. [1ns pecTopaHiB pisHOro piBHA JOCTYMNHI Nporpamu wogo 3abesne-
YeHHs NOBHOT XapyoBoi 6e3neKn Ta 06PO6NIEHHA XapUOBMX MPOAYKTIB.
NSF Bignosigae Bcim Bumoram ANSI. Kypc cknagaetbca 3 YOTUPbOX MOAY-
niB i HAQAE NPaKTNYHI 3HaHHA NPO Te, AK 3HU3UTK PU3MKN | BignosigaTu
BMIMOraM Xap4oBOi 6e3neKu.

ServSafe International nponoHye HaByanbHi Nporpamu, a TaKoX Jae
CniBpoObITHMKAM 3aKnagy peCTOPaHHOIo rocnofapcTBa MOXKINBICTb OT-
pumaTn ceptudikaT i3 xapuyoBoi 6e3neku. JouinbHo, Wob wed-Kyxapi
i KYXOHHi MeHeepy NPONLLIN Lie HaBYAHHS, TOMY LLO Lii CMiBPOGITHUKM
Mornv 6 1O4aTKOBO HABUMTM iHLIMX KyxapiB i odiliaHTiB BiZNOBIgHMX
HaBUYOK 6e3MeYHOro NOBOLKEHHS 3 MPOAYKTaMM XapuyBaHHsA. ServSafe
BMABWIIA NOHaA 250 xap4yoBMX anepreHis, Bif AKX NoHaA 15 MinbnoHis
amMmepurKaHCbKMX BiaBigyBayiB CTpaXk4aloTb Bi XxapyoBoi aneprii. AHa-
NOTiYHi BIiBOMOCTI NpUXoAATb 3 yCboro cBiTy. OCb YoMy TaK BaX/MBO
3BEPTaTV yBary Ha CKnag npoayKTy, Wob 3a6e3neumnti xapyoBy be3neky
BCiM KNi€HTaM.
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FSMA - e 3aKOH Npo po3BUTOK XapuoBoi 6e3nekn B CnosyyeHunx
LTaTax, sk 6yB NpUnHATWN, 1Wo6 oHoBUTK 3akoHM CLLA npo 6e3ne-
Ky xapuyBaHHA. Y CnonyyeHunx LUtatax FSMA BnpoBagXye YnpasniHHA
3 KOHTPOJIIO 32 XapuyoBUMYM NPOAYKTaMu i nikapcbkumu 3acobamu (FDA)
Ta MiHicTepcTBO cinbcbkoro rocnogapctaa (USDA). FSMA nigTpumye
HavuioHanbHMN KOOPAMHALINHWIA LEHTP, a TAKOX PerioHasbHi LLeHTpu,
AKi MPOMNOHYIOTb HAaBYAHHA 3 Xap4yOBOi 6e3MneKn B aMePUKAHCbKMX
pecTopaHax.

€BponencbKnI opraH 3 6e3neku xapuosux NpogyKTis (EFSA) ctexutb
3a BMKOHAHHAM NpaBun y BCix cdepax, Taknx siK 3LOPOB'A POC/IVH, Be-
TepuriHapis, ynpaBniHHA pr3nKkaMu Ta 6e3neka xap4oBoro naHutora. Lia
OopraHi3auin OXonoe HN3KY PU3NKIB, 30KpemMa TeEPOPUCTUYHI 3arposu
OTPYEHHA NPOAYKTIB XapuyBaHHs | 3a6pyAHEHHS CUCTEM BOLOMNOCTaYaH-
HA, @ TAKOXK BUHVKHEHHA HOBUX MATOreHiB.

OKpimM HauioOHaNbHKWX i MiXXHaPOAHWX KYPCiB, YaCTO ICHYIOTb LLe 1 MiC-
ueBi opraHisauii Ta fenapTameHTV OXOPOHM 340POB’A, AKI NPOMOHYIOTb
BJIACHI HaBYanbHi Nporpamu abo » BUKOPUCTOBYIOTb NpOrpamu, AKi
CTBOPWIM 3a3HauyeHi opraHisadii. MoxHa BignpasuT cniBpobiTHNKIB
BiABigaTV MicueBi MancTep-Knacy abo NONPOCUTL X MPOMTU HaBYASIbHI
Kypcu B iHTepHeTi. PekomeHoBaHO BignpasuTy odiLiaHTiB, MEHEAKEPIB,
Wwed-Kyxapis, KyxapiB i HaBiTb NPaLiBHMKIB KNiHIHIY MPONTLX crewianbHy
NiAroToBKY B ranysi xapyoBoi 6e3neku. [leaki MUAHMKN NOCYAYy TakoX
BVKOHYIOTb HEBENNKI 3aBAaHHA 3 NPUrOTYBaHHA 1XKi, | HABUMBLUN 1X, MOX-
Ha LWBWAKO 3HANTMN 3aMiHy CNiBPOBGITHMKAM, AKi 3BiIbHUANCA.

XapuoBa 6e3mneKa TakoX MiCTUTb NPO30PUIA CMINCOK iHFPepieHTIB
i xapuoBoi uwiHHOCTI. baraTo BigBigyBauiB MaoTb 0cobnmBi NoTpebu
B XapuyBaHHi abo aneprii Ha feAKi iHrpedieHTu, Taki AK ropixu, MONMOYHi
NPOAYKTW, MOMIOCKM Ta iHWI NpoayKTy. BianosiganbHi pectopaTtopwu no-
BVHHI HagaTy BiABidyBavyam MOX/MBICTb Ai3HATUCA NPO BCi iIHrpegieHTy,
AKi BUKOPUWCTOBYIOTb Y CTPaBI, @ TAKOXK 3@ MOK/IMBOCTI 3aMponoHyBaTu
creuianbHi 3amiHN. 3a10BONbHSAOUN NOTPEOW HaBiTb OQHOIO KIliEHTA,
MO>Ha 30iNbLINTYK KiNbKIiCTb CBOIX IOANBHUX KNIEHTIB. BaXnuBsicTb 3a-
[OBOJIEHHA 0Cc06/MBOT NOTPEOK KnieHTa nepeBuLLyeE ii 6e3nocepeaHio
¢diHaHcoBY BMrogy. 3aKOHOABCTBO AO3BOJISIE BUKOPUCTOBYBATY MNa-
KaTu abo eneKTPOHHI BMBICKM AnA nybnikauii iHpopmauii npo xapuosy
LiHHicTb cTpaB. Takox iHGOPMYBATU KIEHTIB, LLIO BOHW 3aBXKAN MOXYTb
nonpocuTy odiLiaHTiB BHECTV 3MiHW B KOHKPETHY CTPaBYy.
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Lindpounii MapKeTUHT PO3LUVIPIOE MOXIMBOCTI peCcTopaHy, AofaBaTtu
KOMEHTapi B iHTEPHEeTI: 06MiH iIHpOpPMaLli€l0 Ta MOMEHTasbHI HOBUHM
MOXYTb HaLUKOAUTN PeCcTopaHy, AKLLO OAHOMY 3 KIEHTIB CTaso NOraHo
Bil MAaTOreHHNX OpraHiamiB abo HaBiTb afiepreHiB. Y pectopaHi MoXHa
BUKopucTtoByBaTun POS-cuctemy ana ynpasniHHA 3aMOBNIEHHAMU, BU-
BUYEHHSA CreliafibHMX TEXHIK Ni4rOTOBKM Ta ONEPaTUBHOMO NMOBIJOMIEHHSA
iHbopMaLii Npo NPUroTyBaHHA cneLiasbHOrO 3aMOBJIeHHSA [4].

YnposagxeHHAa HACCP y 3aknagi rpomMagcbKoro xapuyBaHHsA nepeay-
cim nepenb6ayvae po3pobneHHs 6a30BKX CaHITaPHMX MPorpam (Nporpam-
nepenymoB) BigNoBiAHO 4O BUMOT Y/MHHOIO 3aKOHOAABCTBA, AKi MaloTb
OXOMJIIOBATV HEOOXIAHI 3aX0AM WOoA0 0COBUCTOI ririEHV NepcoHany, npu-
6VpaHHA NpUMiLLeHb, MATTA Ta Ae3iHdeKLil KyXOHHOro 06MagHaHHA
(30Kpema, BUTSXKKM), iHBEHTapIo Ta nocyay, 60poTbbu 3i WKigHUKamu,
36epiraHHA CMPOBUHY Ta iHIpedieHTIB, yTUni3auii Bigxoais Towo. Hactyn-
HWUI eTan MiCTUTb ONUC YCiX TEXHONOTIYHNX NPOLLECIB, WO CTOCYIOTbCA
NpuUroTyBaHHA, 30epiraHHA Ta peanisauii cTpas, a TakoX ineHTUdIKaLito
Ta OLiHIOBaHHA NOTEHUiNHMX Hebe3nek i BUGip KPUTUUHUX TOUOK KOHTPO-
N0, HANPUKNAZ Takux, AK NPUAMAHHSA Ta 36epiraHHA CMPOBUHY, TEMJIOBE
06pobneHHA NpoayKTiB, TemnepaTypa, yMOBU 36epiraHHA Ta TepMiH
NPUAATHOCTI FOTOBUX CTPaB, NaKyBaHHA abo nofaBaHHA rOTOBOI Npo-
LYKUiT Towo. TakoX MatoTb Oy T BU3HAYeHi NpoLeaypyi MOHITOPUHTY,
KoperyBsasbHi fil y BUNagKy nepeBuLLEHHA rPaHNYHNX 3HaYeHb Y TOY-
Kax KOHTporo, Npoueaypu BepurdikaLii, a Takox ocobu, BignosiganbHi
3a npouenypv HACCP nig yac BupobHmuTBa Ta 06iry XxapuoBoi NpoayKLii.

KoHTposb 3a peani3aui€to BMMOI UNHHOMO 3aKOHOAABCTBA OO BNPO-
BaJXeHHA NOCTiMHMX Npoueayp, 3acHoBaHuX Ha npuHumnax HACCP, no-
KnageHo Ha [lepkaBHy cny»k0y YKpaiHu 3 nuTaHb 6e3neyHOCTi XapuyoBux
NPOAYKTIB Ta 3aXMUCTY CNOXNBaYiB.

OTxe, be3neKa CTpaB € NEPLIOYEPTOBUMU KPUTEPIAMU XapUyBaHHS,
TOMY 3aK/1agu pecTopaHHOro rocnoAapcTBa NOBUHHI LWOAEHHO NpaKkTu-
KyBaTu 6e3nepepBHUI KOHTPOSb BUKOHYBAHMX MPOLIECIB 3 BUTOTOBJIEH-
HA npoaykuii. Lle sonomorke 3abe3neunt HanexHuI piBeHb 6e3nekn
CTpaB, a aHani3 pe3ynbTaTis onepawinn KOHTPOSIIO MOXKe BU3HAYaTH LLAAXU
NiABULLEHHA AKOCTI NpoayKLUil.

Kntouoasi cioga: xap4oBa 6e3nekKa, pectopaHHe rocnogapcTBa, BUMOrH,
BnpoBagXeHHA.
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BUKOPUCTAHHA AUIXKUTAN-IHCTPYMEHTIB
nia YAC QUCTAHLUIAHOIO
HABYAHHSA CTYAEHTIB

BcTyn. 3a ocTaHHi poKkn cnctema BMLLOT OCBITW B YKpaiHi 3a3Hana
CYTTEBUX 3MiH. Yepes nowmpeHHA KOPOHaBipycHoi xBopobu MiHicTep-
CTBO OCBITU | HayKM YKpaiHn yXBanuso pilleHHA Wo[o TMM4YacoBOoro
BBeLEHHA ANCTAHUINHOIO HaB4YaHHA. 2019-2021 pp. CTanm NoYaTkom
nepexony OCBiTU 3 odpraH-HaBYAHHA [0 OHMaNH. OUiKyBaHi TepMiHK
3aBepLUEHHSA AUCTaHLIIHOro HaBYaHHA 6ynu nopyLeHiy 2022 p. yepes
BiNCbKOBY arpecito pocii npotu YKkpaiHu. Maixe BCi yKpaiHCbKi yHiBep-
CUTETU, KONeOXi, KON BiAYYM HACcNifKN BTOPrHEHHA Ta CTUKHYNCA
i3 NPU3yNMHEHHAM, penoKaLi€lo, @ B AeAKNX BUNagKax MOBHUM 3aKpUT-
TAM. BigHOBNEHHA OCBITHLOroO Npouecy nae NoCcTynoBo Ta LWe 1 JoCi
BiAOYBAETLCA B ANCTAHLIIHOMY PeXXUMi.

MerTa. KapguHanbHi 3MiHV B HaBYaHHI NpUBHeC 6arato HeraTMBHMX
HacnigKiB 1 3MyCUNN OCBITAH LYKaTN HOBI Ai€Bi iIHCTPYMeHTU. ToX noLuyK
Ta 3aCTOCYBaHHA Ai€BUX OANOXKUTAN-IHCTPYMEHTIB, AKi 34aTHi MakcMarsnb-
HO NonerwmnT Ta ONTUMI3yBaTK OCBITHIM NpoLecC Hapa3i € akTyalbHUMM.

PesynbTaTn. Y gincHMin Yac ronoBHUMM 3aBAAaHHAMY BULLOT LLKOMN
CTaloTb: NO-NepLue, MPOEKTYBAHHA OCBITHbOI MPAKTUKN Ha CyYacHi iH-
dbopmauinHi TexHonorii; no-gpyre, agantauia CTyQeHTIB O HaBYAHHSA
B AVOPKUTAN-NPOCTOPi Yepes iHPpopMaLinHO-KOMYHiKaLiliHi TEXHOOF T,
0COBUCTICHO-OPIEHTOBaHE HaBYaHHSA, AOCHIAHNLBKY AiANbHICTb Ta irpOoBi
TeXHonorii.

CyyacHe NPOEKTYBaHHSA OCBITU Ha HOBITHI IHPOpPMaLiHi TexHonorii
nepenbavae cyyinbHe 3acTOCyBaHHA KOMMJIEKCY NPOrpPaMHNX 3aco-
6iB. Y>ke 3apa3 6arato HaBYaNbHUX 3aK/aAiB CTBOPIOIOTb €/IEKTPOHH

©lypeHko A., 2022
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HaBYaNibHO-METOANYHI KOMMIEKCH, WO CTAaHOBAATL COOO0I0 CYKYMHICTb
iHTErpoOBaHMX eNeKTPOHHUX PeCypPCiB Ta OCBITHIX MOCNYT, CTBOPEHUX AnA
opraHisauii iHgMBigyanbHOro 1 rpynoBOro HaBYaHHA 3 BUKOPUCTaHHAM
iHbopMaLinHO-KOMYHIiKaLifiHMX TEXHOJOTiN. BignosigHuin Komnnekc 3a-
6e3rneuye BUBYEHHSA HAaBYaJIbHOI AMCLMMITIHM B MOBHOMY 00CsA3i 3aBASAKM
3MiCTOBHOMY HarnOBHEHHIO OCBITHbOIO MPOCTOPY 1 OAHOYACHMM PiBHUM
JOCTYyNnoOM CTyAeHTiB 4O MaTepianis B OHNanH-pexkmmi [1].

BukopucTaHHA iHpopMaLinHO-KOMYHiKaLifiHi TeXHONOFii CynpoBo-
IXKYETbCA Pi3HOMAHITHMMM IHCTPYMEHTaMM Ta pecypcamu (Komn'totepu,
CcMapTHOHU, NNIAHWETH, iIHTEPHET-MepeXKi, MOBINbHUI 3B'A30K), siKi 3a-
6e3neuyoTb NPOLIEC KOMYHiKaLlii, CTBOPEHHS, MOLWNPEHHS, 30epeXKeHHs
Ta ynpasJiHHA OCBITHLO iIHPOPMALLi€l0 YUepe3 pi3HOMaHITHI BebcepBicu
[2]. Ha cboropHi HanbinbL nowmpeHMmM cepBicamu € Taki:

Google Classroom — iHTepHET-NPOCTIpP, O OpraHi3oBaHui cnewianbHO
[N5 HaBYaHHA, 06'egHye KopucHi cepBicy Google Ta fa€ 3mory cTBopio-
BaTV OHMIANH- KYpPCK, AINNTUCA 3i CTyAeHTaMN HaBYabHM MaTepianom,
OpraHi30oBYyBaTU CMNisIKyBaHHSA, OLHIOBATU BUKOHaHI 3aBAaHHA CTYAEHTIB,
CTEXXNTW 3a IXHIM nporpecom [3].

Microsoft Teams — nnatpopma, Lo XapaKTepr3yeTbCA NPOCTUM, iH-
TYITUBHO 3p03yMinum ¢yHKUioHanom. CTyaeHTy, BUKNaaadi, negaroru
Ta NpauiBHNKM MOXKYTb 3yCTpiyaTNCA, CNiNbHO NpawoBaTy, CTBOPIOBATHU
KOHTeHT i ginutuca pecypcamu B Office 365 Education. Matepianamm
[J/151 HANOBHEHHSA OHMaH-MNaTGopm MatoTb 6y T HaBUYaANbHI 6a3y JaHuX,
MYNbTUMeiHI JOBIAHNKN Ta eHUMKNone[ii; eNeKTPOHHI NigpyyYHUKNy,
BipTyanbHi nabopatopii Towo [4].

OcBiTHi Be6cepBicM ONTUMI3YIOTb B3aEMOZi0 BUKNagayiB Ta CTYLEHTIB
6e3nanepoBMM LUIAXOM Yepes TaKi OHNalH-Nathopmu:

Zoom - cepBic BigeoTenedoHii, o HalaE MOXIMBICTb AeMOHCTPaUi
MaTepianie Ha pobouomy cToni MK nig yac 3aHATL | cemiHapiB. MNepe-
Baramu Nporpamu € naaHyBaHHA 3aHATb 3a34aneriab, MOXKNMBICTb 3a-
NPOLLYBaTV YYaCHUKIB Ta 3annCyBaTu 3aHATTA, CTBOPEHHA 3arajibHuX
i MPMBATHWX YaTiB ANA IMCTYBaHHA Ta 06MiHy maTepianamm [5].

Google Meet - cepsic BigeoTenedpoHHOro 38'sA3Ky, AKUI A€ 3MOry
LEeMOHCTpYBaTK MaTepianu Ha pobouomy ctoni MK nig yac 3aHaTb i ce-
MiHapiB, a TaKOX NJIaHyBaTW 3aHATTA 3a34anerifb Ta NpuB’A3yBaTH iX
o Google-kaneHgaps. lNepeBaraMmu cepBicy € MOXNUBICTb CUHXPO-
Hi3auii 3annaHoOBaHUX 3aHATb (MOYaTK 3yCTPiy MOXHa Ha Komn'loTepi,
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a 3aKiHYUTU — Ha IHLWOMY NPUCTPOI, HanprKnag TenedoHi). 3annc 3aHATb
36epiraeTbca y nandi Bigeo Ha Google nck.

Skype - nporpama iHTepHeT-TeniedOHii, AKa Ja€ 3MOry HaBYaTHCA
3 Byab-AKOro KyTouka CBiTy. 3a gonomoroto Skype 34ilicHI00Tb Bifeo-
i FONOCOBI BUKNUKM, MPOBOAATb KOHdepeHLii, HaAcKnalTe MUTTEBI NO-
BiJOM/EHHSA Ta OOMIHIOIOTECA daliaMu 3 iHWKMU KOPUCTYBaYaMm Yepes
MOb6inbHi TenedoHu, Komn'toTepu abo nNnaHLwWeTy.

[opaTkoBrMYK 3aco6amm aKTMBHOIO CMiNIKyBaHHA Ta 0OMiHY iHpop-
MaLi€l0 € CTOPIHKW CoLiafibHUX MepeX, MeceHaepu, yaTtu (Banbep,
Tenerpam-kKaHan, 1oTy0), Wo AaloTb 3MOTY B PEXMMIi peasibHOro yacy
0o6MiHIOBaTUCA HaBYaNbHOO iHPopMaLito Ta BiguyBaTV MPUCYTHICTb
BMKNagava i CTyAeHTiB Nig Yac po3B’A3aHHA NPaKTUYHMX 3aBAAHb.

OHnanH-HaBYaHHA 3yMOBIOE HeOOXiAHICTb Nepernagy ocobucTicHO-
OpPIiEHTOBAHOrO HaBYaHHA CTYAEHTIB, K/TIOYOBMMIM O3HaKaMU AKOro
€ eMOUiHO-OUiHHe CTaBfleHHA CTyAeHTa 4O BUBYEHOro, CaMOCTiNHe
PO3B’A3aHHA KeNCiB, CUTyaTUBHUX 3aBAaHb Ta CaMOCTiliHe 3800y TTA
M 3aCTOCYBaHHA 3HaHb. [lieBUMN AngxuTtan-iHCTpymeHTaMu nif vac
0COOKCTICHO-OPIEHTOBAHOIO HABYAHHSA CTYAEHTIB TAaKOX MOXYTb CTaTu:

Jamboard - 6arato¢pyHKuUioOHanbHa UnppPOBa iHTEPaAKTUBHA JOLIKA
L1 NPOBEefEHHA OpeHLITOPMY, 3yCcTpiyel un KoHbepeHLUill ycepeaHi
HaBYanbHYX rpyn. [lowka gonomarae onepatnusHo ¢ikcysatu bi3Hec-igel,
HOTaTKW Ta PillleHHA CTYLEeHTIB.

Miro — nnatdopma ans cninbHoi po6oTN PO3NoAiNeHNX KOMaHA y pasi
OVCTaHLUiNHOT pob0TY CTYAEHTCHKUX MPYM, MOXXHa BUKOPUCTOBYBaTK A1
B3aEMOZii Nif Yac CTBOPEHHS HOBUX MPOEKTIB, AN3aNHY iHTepdeicy,
MO3KOBOTO LUTYPMY, pO3B'A3aHHA Gi3Hec-KelciB. Y Miro nepenbayeHa
MOXNMBICTb IHTErpaLii 3 iIHLWMMK IHCTPYMeHTaMK CriifibHOI poboTy, Ta-
kumn sk Slack, Microsoft Teams, Zoom, Jira, Trello, Google Docs [6].

Padlet - yHiBepcanbHa oHnanH-gOLWKa 3 iHTYITUBHUM iHTepdencom,
AKY HeCKnagHo onaHyBaTy Ta JIerko 3aCTOCOBYBATU B HaBYabHOMY MpO-
Leci. BoHa moxe 6yTr BUKOpUCTaHa A4fiA NPOEKTHOT poboTu, NipiHroBoi
B3aemMofii, iHAVBIAYanbHUX 3aBAaHb UM AK iIHCTPYMEHT 360py iHpopmaLii
Bifj BCiX y4aCHUKiB npouecy B ogHOMYy Micui [7].

Y npoueci 4OCNiAHOI BiANbHOCTI Ta CTBOPEHHA IHTEPAKTUBHUX TEX-
HOOTi aKTVBHO BUKOPWCTOBYIOTb ANIXKTan-iHcTpymeHT Classroom —
Lie oHNarH- nnatpopma Google aAna cTBOPEHHs BipTyanbHUX KNacis,
PO3PO6NEHHS, KOPUTYBaHHA NPAKTMYHMX 3aBAaHb i TECTIB, CAMOCTIHUX
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i KOHTPONbHUX POBIT, aKTUBHOrO OOMiHY 3aBAAHHAMM 3 BUK/1IagauyeMm.
Cepsic ga€e 3Mory KoMmeHTyBaTu pobOTH CTYAEHTIB, BUCTAaBNATA OL|iH-
Ku, Ny6nikyBaTu OronoLleHHs, apxiByBaTu NpoBefeHi Kypcu, Ainntunca
darinamm 3 iHWKYX JOAATKIB, MaTV JOCTYN 4O MaTepianis 6e3 iHTepHeT-
nigknoyeHHA. Buknagay moyke cnoctepiratv 3a NpoLecom BUKOHAHHA
3aBAaHb Y pexxumi peanbHoOro yacy. lNnatpopma oxonnioe gekinbka cep-
BiciB (Google Drive, Google Docs, Google Sheets, Google Slides, Google
Calendar).

OKpim HaBegeHVX iIHCTPYMEHTIB, Y NpoLeci ANCTaHUiMHOrO HaBYaHHA
JOLiNbHO BUKOPUCTOBYBATH irPOBi TEXHONOTII, O NOCUAIOIOTL iHTepec
CTYAEHTIB 4O HaBYaHHA, NOINLLYIOTb 3aCBOEHHA MaTepiany, a came:

- MancTtep-TecT — iHTEPHET CepBic, WO OPIEHTOBAHWIN Ha CTBOPEH-
HA ONUTYBaHb Ta NPOBEAEHHA OHNANH-TECTYBAHHA CTYAEHTIB, Ma€
fierky opraHisawito TeMaTUYHOrO Ta KOHTPOJIbHOIO OLiHIOBaHHA
3HaHb [8];

- Kahoot - oHnaiiH-nnatdopma, Lo Aa€ 3mMory CTyfeHTam Y irpoBii
dbopMi 3aKpiNnTN 3HAHHA Ta NePEBIPUTU Pe3ynbTaTh HaBYaHHA [9];

— IHCTPYMeHTU BipTyanbHOI peanbHOCTi Ta HaBYasbHi CUMYNATO-
pw, WO AonomaraloTb BUPIBHIOBATU CAPUNHATTA YNPaBniHCbKUX
nigxopnis, AKki BMOy#oByeTbCA 3a npuHynnamu Agile, Kanban
(kanbanboardgame), Scrum. YHiBepcanbHi cuMynaTopu eMOH-
CTPYIOTb 3aBAAHHSA Ha JOLWLi 1 CKOPOUYOTb Yac pobOTH CTYAEHTIB.
KomaHaHa rpa gemMOHCTPYE yepes CUMYNATOP, AK NeBHI pilleHHA
BM/IMBAIOTb Ha KiHUEBWI pe3ynbTaT Ha NpaKTuLi.

Cnctemn KOMN'IOTEPHOTO TeCTYBaHHA, TPEHaXepiB, HaBYaNIbHOTO Aia-
NOry NonerwyTb NPOoLec HaBYaHHA. 3aBAAKN BUKOPUCTAHHIO HOBITHIX
MeTOfiB HaBYaHHA CNPOLLYETbCA 3aCBOEHHA MaTepiany Ta npouec oui-
HIOBAHHA 3HaHb CTyAeHTiB. Came ANOXKNTaN-iHCTPYMEHTU 4aloTb 3MOry
B YMOBaX AUCTAHLiNHOIO HaBYaHHA BMLMM HaBYaIbHUM 3aKnagam yao-
CKOHAMOBATV HAaBUYKU CAMOCTINHOT pOo6OTU CTYAEHTIB B iHpOpMAaLLiHINX
6a3ax gaHux i Mepexi «IHTepHeT». 3aBAAKN ONIXKUTAN-TEXHONOTIT iHTEH-
CUiKyOTb OCBITHI NpoLecy, NigBULLYETbCA MOTUBALLIA 4O HABYANIBHOTO
npouecy CTYAeHTiB, HABYaHHA CTA€E LiKaBiWMM i 3MiCTOBHILLINM.

Knroyosi cnosa: pnpxitanisauisa, HaBYaHHA CTYLEHTIB, OHMaNH-
TEXHOJIOrI.
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Cnucok BUKOPUCTAHUX AXXepen

. Po3pob6neHHa Ta BUKOPUCTaHHA MepeXKeBUX HaBYaNIbHO-METOLNYHNX KOMI-

NeKCiB ANnA niarotoBKM KBanipikoBaHMX POOBITHUKIB : HABY.-MeToA. Nocib. /
lypxin A.M., Mpurogin M. A., Jluncoka J1.B., TymenHnin O. ., T'ymenHa J1.C,,
3yesa A.b., KoHoHeHKo A.T., KpnopoT T.I.— XKutomup : Monicca, 2020.—-
214 c.

. CyvacHi iHpopMaLinHO-KOMYHiKaLilHi TexHonorii : HaBy. noci6. / I.T. LLsa-

uny, B.B. Toncton, /1. M. MeTtpeuyk, 0. C. IsaweHko, O. A. Tynaesa, CoboneH-
ko O.B.- JHinpo : HMeTAY, 2017.- 230 c.

. be3kowToBHNMIN BebcepBic, cTBOpeHM Google AnsA HaBYaNbHUX 3aKNagiB.—

URL: https://classroom.google.com/

. UeHTp ons komaHaHoi pobotu B Office 365 Big Microsoft.— URL: https://

www.microsoft.com/

. Mporpama ans opraHizauii BineokoHdepeHuin.— URL: https://www.zoom.us
. Miro I[HTepaKTBHa OHNalH-AoLWKa Ana cninbHoi poboTn KomaHg.— URL:

https://miro.com

. Padlet YHiBepcanbHa oHnanH-gowka.— URL: https://uk.padlet.com/
. anctep TecT. Cepsic ansa Buknagayva.— URL: https://master-test.net/uk
. Kahoot! Irposa HaBuanbHa nnatpopma.— URL: https://kahoot.it/
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Irop 3aHeBcbKUI
0-p mexH. Hayk, npogpecop,
3asidysay kageOpu iHpopmamuku i KiHesionoaii

Jhogmuna 3aHeBcbKa

KaHO. HAyK (hi3. 8UXOBAHHA | cnopmy, doyeHm,
doyeHm KagheOpu eKOHOMIKU | MeHeOXMeHmY,
Jlbgiscbkuli 0epxasHul yHisepcumem
¢i3uyHoi Kyibmypu imeHi leaHa bobepcokozo

AUCTAHUIAHA OCBITA B IHOYCTPI|
FOCTUHHOCTI B YMOBAX KAPAHTUHY
N BOEHHOIO CTAHY

bonoHcbKNi Nnpouec noctaBuB Nepes oCBiTAHaAMU YKpaiHU HOBI
3aBAaHHA, 3'ABUANCA Ny6niKaLii Ta HayKoBi PO3PO6KM KpeaTUBHYMX Nigxo-
[iB 1O OCBITHbOrO NpPOoLeCy Y BULMX HaBYanNbHKX 3aKknagax [3]. 3okpema,
0Co6nMBY yBary NpuAineHo AUCTaHLINHINA OCBITI AK aganTuBHIN Gopmi
HaBYaHH#A B cyyacHUx ymoBax [1]. Okpim Toro, po3po6sieHo BignoBigHi
HOPMaTUBHI JOKYMEHTM, a came «[TofoXKeHHA NPOo ANCTaHLUinHe HaB-
yaHHA» (Hakaz MOH N2 466 Big 25.04.13 poky [4]). [TaHpgemia BHecna
CBOI KOPEKTMBIM B OCBITHIl Npouec. binblwicTb 3aKnagis BULLOT OCBITH
nepenLunn Ha Yac KapaHTVHY A0 AMCTaHUiNHOT pOpMM HaBUYAHHSA, WO
CMOHYKano HayKoBLiB 4O HOBMX OpraHi3auiiHO-MeToANYHNX NigxoniB
BVIKNAZaHHA aucumnnid. 24 notoro 2022 poky cTaso HOBMM BUMNPOLY-
BaHHAM A1 YKPaAIHCbKMX HAaYKOBLiB Ta nefaroris. 3'ABUANCA HOBI HOP-
MaTVBHI JOKyMeHTU (JTucT [lep»aBHOT cny»K06um AKOCTI OCBITM YKpaiHu Bif,
18.03.2022 N2 1/01-22/419 «[po HagaHHA iHbopmaLii» [5]), a Ha canTi
OCBITHbOIO — OMbYACMEHA NOACHEHHSA LWOAO: OCBITHBOIO NPOLEeCy Ta ANC-
TaHUiMHOro HaBYaHHA B YMOBaX BOEHHOIO CTaHy; OTPUMaHHA JOKYMEHTIB
Npo OCBITY; BiMOBW Bif BUBYEHHA POCINCbKOI MOBM; OKYNOBaHNX Tepu-
TOPIl Ta TEPUTOPIT aKTUBHUX OGONOBMX Aill; TPYAOBI NMUTaHHSA Ta onaTa
npawi BUKNagayis nif yac BOEHHOrO cTaHy [6]. Y 2021 poui po3pobneHo
OVCTaHLiHMI NpakTiKyM 3 IT Ha 6akanaspaTi iHgYCTpii roCTUHHOCTI [2],
ane BinHa 2022 poKy BHecna CBOI KOPEKTMBW B HaBYabHUI npouec.

© 3aHeBcbku |., 3aHeBcbKa J1., 2022
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MoTpi6bHi 6ynu HOBI Nigxoan fO ANCTaHUINHOT OCBITU 3 ypaxyBaHHAM
BiZNOBIAHOT HOPMATUBHOI 6a3u, PO3MOPOLLEHOCTI CTYAEHTIB, HAABHOCTI
NOBITPAHMX TPUBOT Nif Yac nap. ToX HOBI OpraHi3auinHO-MeTOANYHI
NigxXofau 0O OTPVMMAHHA CTYAEHTAMM 3HAHb | BMiHb 3 iHpopMaLiiHNX
TEXHOJOTIN CTann MeTOI0 Halloi poboTu.

Ovicumnnina «lHpopmauirHi cnctemu i TexHonorii 8 F'PC» 3rigHO 3 Ha-
BUYaSIbHUM NylaHOM nepefbayae 60 roavH NPaKTUYHKX 3aHATb A4J1A HabyTTA
CTyAeHTaMM NPAKTUYHUX YMiHb i HABMYOK 3 OCBOEHHSA iHQOPMaLiHMX
TexHonorin. CTygeHTV npawtoBany 3 BaCHMM NPorpaMHmm 3abesneyeH-
HAM, Ake 6yno Ha HOYTOYyKax, NnaHweTax Ta cmapTdoHax. byno npoa-
Hani30BaHO HasBHICTb MPOrpamHoro 3abesneyeHHs y CTyAeHTIB Ta 3a-
MPOMOHOBAHO BiAMNOBIAHI Nporpamu Ana HaByaHHA. [lani BigbyBanaca
po0O0Ta LLOI0 BUKOHAHHSA MPAKTUYHUX POOIT, NependaveHnx HaByanbHO
nporpamoto. byno HagaHo NOACHEHHA [O BUKOHaHHA poo6iT, a fani 3a-
MPOMOHOBAHO BUKOHYBATU POOOTY B NPUCYTHOCTI BMKNagaya B Mepexi
3 noganbwnm po3'acHeHHAM. CKNagHOCTI BUABUNW Bigpasy: pisHOGIN
TEXHOJIOTi, XaOTUYHI 3aNnTaHHA BiApa3sy AEKiNbKOX CTYAEHTIB, Cynepeyku
CTYHEHTIB 3a Yepry, HEMOX/MBICTb MPOAEMOHCTPYBATU €KPaH AeKinbkoma
CTyaeHTaMu ogpas3y i Take iHwe. My noctapanuca cuctemaTmyBaTi Hera-
pa3au 3 opraHisaLli€to HaBYaNbHOMO NPoLecy i PO3pPo6UNK YiTKi NpaBua
noBOAXeHHs B edipi. Ane HaC He BNalLTOBYBana cama MeTOAVKA NoJgaHHA
MaTepiany. Byno 3po3ymino, Wo B Takuii Cnocib cTyaeHTaM TAXKKO 3aCBOITH
TEXHOJOFi0, XOUa NoJaBanvCb MOCUIAHHA Ha MOCIOHMKM i NigPYUYHUKN oNis
KO»KHOTO 3aBfaHHA. byno yxsaneHo pilleHHA aBat NOACHEHHA Y BUTNALI
Bifeodarny 3 BUKOHaHHAM NpPaKTUYHOI pobOTY Bif MoYaTKy i A0 KiHLA.
Kpim Toro, ynpofoB» 3aHATTA MOXHa Oyfio moBepTaT1ca 4o TOro Micua
Bifeo, Ake Oyno He 3po3ymine ctyaeHTam. NapanenbHo OyB BiOKpUTUIA
¢dain i3 BUKOHaHO0 po6OTO | MOACHEHHS AaBanu BXmBY. CTyaeHTU Big-
npavoBany poboTy 3 AEMOHCTPALLIEID eKpaHy i MokasyBanu, Lo came
He 3pO03yMifio Nif YaC BUKOHAHHA Ti€l Um iHLWOT Ail. Taknm YnHOM, Ainwnm
BUCHOBKY, L0 HEOOXiAHO CTBOPUTM BifeonocibHVK ans nnigHoi po6oTtn
B OCBOEHHI cTyAeHTamy iHbopMaLiiHMX TexHonoril. Takuii Bigeonocio-
HVK ByB CTBOpeHMI. 3anucaHo Bigeomatepian y ZOOM. 3anunc noci6Hu-
Ka BigbyBaBcsa ABOMa cnocobamu: 3anncyBanu NOBHICTIO Napy; 3anunc
MPOBOAMIIV OKPEMO Bif, HaBYaNIbHOTo npotecy. [lani Bigeodainnm obpo-
6nanu y BigeopepakTtopi. Takum uymHom, 6yno ctBopeHo 36 Bigeodannis
3 OCBO€EHHA 0diCHMX TexXHONOTIN. Bineodaiinu po3cunanu ctygeHTam nicns
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KOXHOTO 3aHATTA /1A NMOAANbLLOrO 3aCBOEHHA MaTepiany. BineonocibHmk
[00aTKOBO OyB PO3MILLEHMI Ha XMapi BKnagada B gmail 3 BignosigHUm
JOCTynom ana ctygaeHTis (puc. 1).

Puc. 1. ®pazmeHm sideonocibHUKa.

Kntouogi cnosa: anctaHUiliHa ocBiTa, iHbopMaLiiHi TeXHOMOTIl, Bige-
OMOCiIOHMK.
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voyennoho-stanu-30-zapytan-ta-vidpovidey/2022/04/18/
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lOpin KapneHko

KaHO. eKOH. Hayk, doyeHm,

doyeHm KkagheOpu mypucmuyHo20

ma 2omesibHoz0 bi3Hecy,

Buwjuti HasyansHuUl 3aK1a0 Ykooncnisiku
«llonmascekili yHisepcumem eKoOHOMIKU | mopeiesi»

Bitanin XKusoreHko

KaHO. eKOH. Hayk, 0oyeHm,

doyeHm kagheOpu mypucmuyHo20

ma 2omesibHoz0 bi3Hecy,

Buwjuti HasyansHuUl 3aK1a0 Ykooncnisiku
«llonmascekili yHisepcumem eKoHOMIKU | mopeigsi»

IHHOBALINHI TEXHONOTIT BUKNIAQAHHA
OAXOBUX AUCLUUNAIH Y MPOLIECI
NMNIArOTOBKU MATICTPIB 3 TYPU3MY

OcHOBHVM $HOKYCOM OCBITHbOI Nporpamu «Typr3m» 3 NigroToBKU Ma-
ricTpiB, AKa peanisyeTbca y Buiomy HaB4yanbHOMy 3aknagi YKooncninkm
«lNonTaBCbKin yHiBepcMTeT eKOHOMIKM | Toprini» (aani—MYET) Bu3Have-
HO NiAroToBKY GaxiBuiB 3 TypU3My, AKa 30CePeKYETbCA HA MOEAHAHHI
€KOHOMiYHOrO, MOBHOTO, iHpOpPMAaLiNHOrO Ta iHTepHaLioHani3auilntHoro
KOMMNOHEHTIB. 3rigHo 3i CTaHgapTOM BULLIOT OCBITY 3i cnewianibHOCTi 242
«Typusmy» [1] HOPMaTUBHMIA 3MICT NiAroTOBKYM 3400yBayiB BULLOT OCBITY
cbopmynboBaHO B TepMiHaX pe3ynbTaTiB HaBYaHHA. 30KpeMa, pe3yrb-
TaT HaBYaHHA — 3aCTOCOBYBATM Cy4YacHi LdpPOBi TEXHONOTiT, METOAVKN
Ta IHCTPYMEHTV OCNIAHNLBbKOI Ta iIHHOBALIMHOT AiANbHOCTI AnA pO3B'A-
3aHHA CKNagHUX 3aBAaHb y cdhepi Typusmy Ta pekpeallii. Ha uiit ocsiTHIN
nporpamMi oKpemi KOMNETEHTHOCTI Ta pe3yNbTaT HaBYaHHS, 3abe3neuye
BMBYEHHA HaBYanbHo! gncumnnidm «CRM ta GDS cnctemn B Typumsmi»
3aBAAKM BUKOPUCTAHHIO iIHHOBALINHOI TEXHONOTiT HABYAaHHA — TEXHONOTi
iMiTaLinHOro MogesntoBaHHs, y MPOoLeci BUKOPUCTaHHA AKOI BifbyBaeTbcA
dopmyBaHHA NpodecinHnx AKkocTeln daxiBLiB Yepes 3aHYPEHHA B KOH-
KpeTHy cuTyauito, 3MOAeNIbOBaHy 3 HaBYa/IbHOIO METOI0.

© KapneHko 0., XnsoTeHko B., 2022
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[0NOBHOK OCOBNMBICTIO CYyTHOCTI iMiTaLINHOrO MOAENOBaHHA € irpo-
BUI OO XapaKTep, WO NepeBaXkHO 3[iMICHIOETbCA 3@ PaxXyHOK HAsABHO-
CTi pi3HOMaHITHUX poneii. Y npoLeci ponboBOi B3aeMogii BifOyBaeTbcA
PO3B’A3aHHA HaBYaA/IbHYIX | 3MOAENbOBAHNX MPAKTUYHNX 3aBAaHb, OOMiH
LiHHOCTAMM, 3HAHHAMY, YMIHHAMY, Mif Yac AKKX BifOyBaeTbCA peanisalin
KOHKPETHUX NefaroriyHmx 3asaaHb. KoxHa posb y rpi HabyBa€e neBHOT
0CobKCTICHOT 3a6apBNEHOCTI, Y Hill GikCyoTb NpodeciliHo 3HauyLli abo
npodeciiHo HenpuUNyCcTUMI prcy ocobucTocTi. PosirpysaHHs gii Bigby-
BAETbCA B CMTYalUlil, O CYyNPOBOOXKYETbCA BUHUKHEHHAM Pi3KOI peakuil
il y4acHUKIB i BUMarae Big HUx mobinisauii npodeciiHux, iHTenekTyanb-
HUX i ncmxodiznyHmx 3gibHocTel [2]. Hanprknag, 3a BUKOPUCTaHHA B OC-
BiTHbOMY npoueci CRM «Moi Typuctun», e y po3gini «HanawTtysaHHA
TYpPPipMU» € MOXNUBICTb 3MOAENIOBATU ANA CTYAEHTIB CUTYyaLii y poni:
«MeHepkepa», «<Mapketonoray, «<byxrantepa» Ta «qupeKkTop» 3 Bignosia-
HMM JOCTYNOM [0 3BiTiB 3i Ipofgaxy, Npemiin, CTaTUCTKK, ONAaTy TOLLO.
Takok OfiHi€l0 3 NepeBar BUKOPUCTAHHSA LNPOBMX TEXHOSOTIN Y Ha-
BYaNIbHOMY Npoueci € opraHisauia nisHaBanbHOI AiANbHOCTI WAAXOM
MOAENOBaHHA, iMiTaLis TMNOBUX NPOdeCiiHNX CUTYaLi, Ui acneKkTu
3abe3neyye B OCBITHbOMY MnpoLeci BukopuctaHHa GDS SABRE. Bukopu-
CTaHHA TPeHYBaNbHOI 30HU L€l rMobanbHOT PO3MOAINbYOT CUCTEMU JAE
3MOrY BMK/afauyeBi He TiIbKM 3MOAENIoBaT/ CUTYaLito (HAABHICTb PENCiB,
KinbKicTb MicUb AnA npoaaxy, Tapndr Ha NeBHI MapLpyTax, Npasuna ix
3aCTOCYBaHHA, MOXIMBICTb NOCTaBUTU MACaXKMpPIB B Yepry Ta BU3HAYEeH-
HA FMMOUHN GPOHIOBaHHSA Ta MPOAAXIB), ane 3aBAAKN HAABHOCTI OKPIM
rpadiuHOro pexkrMMy TaKOXK KOMaHLHOO, OLiHUTY ePeKTUBHICTb TPEHy-
BaHHA 3HaHb | BMiHb, aBTOMaTM30BaHWI KOHTPOSb Pe3ysnbTaTiB HaBYaHHA
3000yBauyiB BULLOT OCBITW.

TakoK HayKOBLi 3a3HaYaloTb, WO A0 Nepeniky HaBYabHUX TEXHOSOTIN
LO€EHaNACA TEXHONOriA MOPTPONio AA BUMIPIOBAHHA PiBHA HABYANbHUX
JocsarHeHb. OCBITHA TexHONOriA NOPTPONIo € MPUKIALOM aBTEHTUYHOTO
OLiHIOBaHHS, LLIO CPAMOBaHa Ha akLEHTYBaHHA NO3UTUBHMX OCBITHIX pe-
3yNbTaTiB, NOCUSIEHHA MOTMBALil CTyAeHTa LWOAO0 HaBYaNbHOI JiANbHOCTI,
nepeopieHTauii 3 30BHILIHbOI OLIIHKX Ha CaMOOLiHKY. TexHonoria nopT-
¢donio 3 BUKOpUCTaHHAM iHGOPMaLiHO-KOMYHiKaLinHUX TEXHOMOTIN
nepeTBOpMIaca Ha 3acib 6aratorpaHHOro iHTerpaTMBHOIO BUMipIOBaH-
Hs PiBHA HaBYasIbHUX JOCATHEHb CTYAEHTIB, iX NpodeciiHOro cTaHoB-
JIEHHA Ta NigBULEHHA 3A4aTHOCTI O CAMOMi3HAHHA | CAMOOLiHIOBAHHSA.
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Ocobnueoi poni, Ak cBigunTb gocgia (Linked In), TexHonoria nopTtdonio
HabyBa€ B coLianibHUX Mepeax (Ha BigMiHy Big Be6nopTtdonio), 60 ne-
PETBOPIOETLCA Ha 3aCib He TiNbKK NpodecinHoi camonpeseHTalii Ta ca-
MOBUPAXKEHHSA, ane N B3aEMHOrO BIAKPUTOro peLeH3yBaHHA AA YeHiB
CNiNbHOT, 06'€AHAHMX 3aranbHUMM iHTepecaMm Ta AOCBIAOM AOCNiAXKYBa-
HOT Mpo6neMm (MPOEKTHOT AiANbHOCTI), WO cnpuse GopmMyBaHHIO KOMYHI-
KaTUBHOI, JOCNIAHULbKOI Ta MiXKYSbTYPHOI KOMNeTeHTHOCTeN Towo [3].
Ha ocBiTHil nporpami «Typu3sm» gpyroro pisHA Buol ocsitn y MNYET wio
TEXHOJIOTi0 peanisytoTb Yepes HedbopManbHy OcBiTY. Tak, y cunabycax
HaBYaNbHUX QUCLMMNIIH HaBe4EeHO PeKOMEHAOBaHI ANCTaHLINHI Kypcu,
Hanpwuknag Ha nnatdopmi «Prometheus» (https://prometheus.org.ua/),
BYM-online (https://vumonline.ua/), 3a pe3ynbrataMmyi NPOXOL4KEHHSA
AKNX 3400yBavi BULLOT OCBITV MOXKYTb He TilIbK/ OTPUMATU cepTudikaTy,
ane i neBHi 6ann 3a BUBYEHHS NMeBHOI HaBYaNbHOT ANCLMUMAIHM Ta CNo-
HYKaTu CBOI KOMer Ha CaMOPO3BUTOK Yepes ONPUIIOAHEHHA BNACHMX
30006yTKiB Ha «Linked In».

MprKknagn Hawmnx JocnigxeHb CBigYaThb, WO YNPOBaAXeHHA iHHOBa-
Uil B OCBITi XO4a N MiCTUTb AeAKi pU3NKN, € HAA3BNYANHO BaXKNTMBUM
CKNagHUKOM HAayKOBO, METOAMNYHOI Ta HaBYaSIbHO-METOAUYHOT PO6OTM
HayKoBoO-MNegaroriyHoro npadisHuka 3BO, oCKinbKuy cnpusae Noro oco-
6ucticHomy Ta npodecinHOMY 3pOCTaHHIo.

Knoyosi c/108a: TYpUCTUYHA OCBITa, iIHHOBAaUiHI OCBITHI TEXHONOTI,
CyyvacHi undpoBi TeXHONOriI.

Cnucok BUKOPUCTAHUX AXXepen

1. CraHgapT BULLOI OCBITM YKpaiHK Apyroro (MarictepcbKoro) piBHA 3a rany3sio
3HaHb 24 Cdepa ob6cyroByBaHHs, crelianbHicTb 242 Typusm (3aTBepaxe-
HO Ta BBeleHO B fito Haka3oM MiHicTepcTBa OCBITW | HayKn YKpaiHu Bif,
21.02.2022 p. N 209).— Kuis : MOH YkpaiHu, 2022.- 16 c.

2. IHdopMaLiiHO-KOMYHiKaUilHi TexHonorii B NpodeciliHiii ocBiTi ManbyTHix
dbaxisuiB; 3a pep. uneH-kop. HAIMH Ykpainu Nypesuua P.C.-JIbgis : Cnonom,
2012.-502 c.

3. Teopis Ta NpaKTVKa 3MiLLaHOro HaBYaHHA : MoHorpadia / B. M. KyxapeHko,
C.M. bepe3seHcbKa, K.J1. Byraiuyk, H. 0. OniintHuk, T.O. OninHuk, O.B. Puban-
ko, H.T. CupoteHko, A.J1. CronapeBcbKa; 3a peg. B. M. KyxapeHka.— XapKiB :
Micbkppyk, HTY «XIl», 2016.— 284 c.



398 « CyyacHi TeHAeHUiT PO3BUTKY [HAYCTPII TOCTUHHOCTI

YAK 159.942

CsiTnaHa KpuwtaHosuy

0-p ned. Hayk, npocpecop,

npogpecop kagedpu nedazoziku ma ncuxosnoaii,
Jlbsiscbkuli 0epxasHul yHisepcumem
¢hi3uyHoi Kyibmypu imeHi leaHa bobepcokozo

BMJIUB EMOLIINHOIO IHTEJIEKTY
HA KOMYHIKATUBHI 3AIBHOCTI OCOBUCTOCTI

bes cninkyBaHHA My He MOXKeMO YABUTY CBOTO XUTTA. [TpaBunbHe cnin-
KYBaHHA — Lie MUCTELITBO KOXHOI nioguHu. [ly>ke yacto niogu gonycka-
l0Tb MOMWIKM B CMiNKYBaHHI, AKi LWe Buronowysas KoHdyLi: 6axaHHA
rOBOPUTY PaHille, HiX Lie NOTPiGHO; COPOM'A3MMBICTb, HE TOBOPUTY TOA,,
KON Lie NoTpibHO; FOBOPMUTH, HE CNOCTepiraloym 3a BallUM ClTyXayem.
Morkemo CTBepAKyBaTK, Lo 6€3 pO3yMiHHSA NCUXONOFiT NIOAWHY, IT peakuii
Ta BifuyTTA HEMOXNNBO BMOYAyBaTh ePeKTUBHY KOMYHiKaLiito.

Ko»kHa nioguHa Ha CborofiHi CTKanacsi xoua 6 oguH pa3 Ha pekoMeH-
Jauito, LWoao po3BUTKY eMOLINHOro iHTenekTy. Came UA HaB1YKa BXOANUTb
no Soft Skills komneTeHTHOCTEN, AKI CbOrOfiHI € TONMOBMMM B OpraHisali-
AX, WO 34iNCHIOTb HafaHHA NOC/YT HaCeNEeHHIO, a TaKoX AS1A Kopnopa-
TUBHOI KyNbTypu Ta epeKTUBHOI KOMaHAHOT poOO0TY, L0 rapaHTyBaTNMe
™ ycnix.

EmouinHui iHtenekT (EQ) — Le BMiHHA pO3yMiTu, yCBiZOMNIOBATA 1
KepyBaTy/ CBOIMU emoLisiMM, MOTMBALLi€0, AYMKaMM Ta MOBEAIHKOI0, OLi-
HIOBaTV Ta perynoBaT CBOIM eMOLIMHAM CTaHOM, a TaKOX YMIHHA Kepy-
BaTV eMOLIMHUMM CTaHaMK iHWNX ftogen, CniBnepeXxmnsaT Ta CnpuaTn
PO3BUTKOBI TX CUSIbHMX CTOPIH [1]. AKLWO M rOBOPUMO NPO negaroriyHy
JiANbHICTb, TO Le nepeayciM po3yMiHHA CBOIX eMOLiN; eMOLi CTYAeHTIB,
Koner, CTeNKxonaepis; yMiHHA BUKOPCTOBYBATK CBOI eMOLiT K pecypc
LN yXBaneHHs pileHb; NpodeciiHo-nefaroriyHoT B3aemogil.

Csoro uacy gocnigHuku, Taki ak IxkoH Manep, Mitep Canosen, leHien
loynmaH i Pysepa bap-OHa, 3BepHynu yBary Ha eMOLinHWUI iHTeneKkT
y Taknx cdepax, Ak 6i3HeC, MeEHeXXMeHT Ta OcCBiTa. byno BmokpemneHo
n'aTb 6a30BUX CKNagHuKiB EQ:

© KpuwtaHosuy C., 2022
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1. YcBimomnioBaTy CBOI eMoLlii (Camoni3HaHHSA), a came BMIT/ Ha3BaTu
Te, LLIO MM MOYYBAEMO, iieHT1DIKYBaTU CBill EMOLINHWI CTaH, HACTPIN.

2. KepyBaTtu cBOiMM eMoUisiMu (Camoperynsuis) — Lie BMiT/ BONO-
LiT co6010 B MEBHUX CMTYaLifAX, @ came 3a NoTpebu BU3HaUNTK
pamKu CBOro BMIMBY, CTabinisysaTtn cebe, CNpaBUTMCSA 3 THIBOM UK
TPUBOrOI0.

3. PosnisHaBaHHA emoUin iHWWX Nl0gen, emnaTia — Le 3Mora Bpaxo-
BYBaTW NOYYTTA IHLWWX NI0AeN Nif Yac yXxBaneHHA BAAaCHNX PillleHb,
YMIHHA ClyXaTu Ta YyTuW, cnocTepiraTvi 3a eMOLiHMM CTaHOM, No-
Tpebamu iHLWKX Nogen.

4, CaMoMOTMBALjifA — Lie BMiHHA cebe caMOCTIiHO HaaMXaTu, 3Haxoau-
T 0COBUCTI CeHCH, CTaBUTY COBi JOCAXKHI LiNi Ta KPOK 3a KPOKOM
pyxaTnca o IXHbol peanisauil.

5. YnpaBniHHA CTOCyHKamu (CcouianbHi HaBMYKM) — Lie BMiHHA 6yay-
BaTW 300POBi CTOCYHKM, YMiIHHA 3auikaBuUTu nogen, npauosatn
B KOMaHfi, nepeTBopioBaTy KOHOMIKTU Ha pe3ynbTaT, pO3BUBATU
CUNbHI CTOPOHU Ntofen | cnpuAaTK iM y peanisadii cBoix Uinen i nna-
HiB, YMiHHA NPUHATA Pi3HI TOUKM 30pY, 3HAUTU CRifIbHi TOYKN 4O-
TUKY Ta CTBOPUTY B KOMaHZi aTMOCdepy [oOBipy, BMiHHA OyayBaTy
CTOCYHKM B 0COGUCTOMY XUTTi [2, 3].

HocnigeHHA HayKOBL B NiATBEPAXKYIOTb, WO OTPUMAHWNN KUTTEBUI
[OCBI[ BMNBAE Ha 3pOCTaHHA PiBHA eMOUIMHOrO iHTENEKTY, afie MOXKeMO
PO3BMBATV EMOLIINHWI IHTENEKT BXKE CbOrOAHiI.

Mpautotoum Hag PO3BUTKOM CBOrO €MOLIMHOIO iHTENeKTY, CTAEMO
6inbL yBaxHiWwi fo cebe, cBOIX BiguyTTiB, NOTPe6 i 6arkaHb, WO TeX [0-
nomarae Kpatye 3p03yMmiTu iHWKWX Ntogen, BiguyBaTtu IXHi MOTUBM, NO-
Tpebu Ta NOBEAiHKY.

Kntouosi c/108a: eMoOLUiiHUN iHTENeKT, 34i6HOCTi, 0COBUCTICTb.

Cnucok BUKOPUCTAHUX AXKepen

1. KnpuueHko A. EmouinHum iHTenekT: un cnpasgi EQ saxnusiwwnn 3a 1Q? -
URL: https://osvita.in/ua/emocijnij-intelekt-chi-spravdi-eq-vazhlivishij-za-iq/

2. Toynman [1. Xapaktepuctuku EmouinHuii iHtenekt. Camopo3BuToK / foyn-
maH [1.— KniB : Vivat, 2018.-512 c.

3. lWo Take emouiiHWI iHTENEKT Ta AK oro po3smeatn.— URL: https://www.
sens.lviv.ua/shho-take-emoczijnyj-intelekt-ta-yak-jogo-rozvyvaty/
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OnekcaHpgp JlionbKa
KAHO. MexH. Hayk,
doyeHm Kaghedpu 20mesibHO-pecMopaHHol cnpasu

B'siuecnaB lNy6eHs

KaHO. MexH. Hayk,

doyeHm KagheOpu 2omesibHO-pecmMopaHHol cnpasu,
HayioHaneHul yHisepcumem xap4o8ux mexHosozit

BUKNAAAHHA ANCUUNNIH,
NOB A3AHUX 3 IHOOPMALINHUMN
TEXHOJIOTIAMU TA MPOrPAMHUMMU
NMPOAYKTAMU 3A ANCTAHLINHOIO
I SMILLAHOIO ®OPMAMUW HABYAHHA

36epexeHHs Ta faieBe PyHKLOHYBaHHA CMCTEMU BULLOT OCBITW B YMO-
BaX BillHVM Ta enigemii KOPOHaBipycy BiAOyBaETbCA 3aBAAKN BNPOBALKEH-
Hi0 pi3HKX GOpM BigaaneHoi B3aEmMogii BUKnagavis 3i ctygeHtamu. Cro-
JiBaHHA Ha WBMAKe 3aKiHYeHHA enigemii B nepwwi nonosuHi 2020 poky
Ta NOBEPHEHHA 40 3BMYHOro aygUTOPHOIro HaBYaHHA He CpaBaAnINCS,
a 3 NOYATKOM NMOBHOMACLUTAOHOrO BTOPrHEHHA POCii B YKpaiHy Takui
KPOK Ma€ HeBM3HAYeHy nepcnexkTuBy.

AvcTaHuinHi Ta 3miwaHi opmy HaBYaHHSA GiNbLLOK Y MEHLLOK Mi-
pOlo 3aCTOCOBYBANN B YKPAIHCbKI CUCTEMI OCBITH Le A0 NOYATKY NaH-
nemii Covid-19.

AKTMBHUI nepexia YHiBepcuTeTiB 4O BiAAaneHoro pexmnmy HagaH-
HA OCBITHIX nocnyr y 2020 poui ACKpaBO NPOABWIO CUJSIbHI Ta CabKi
CTOPOHU ANCTaHUiNHOT GOPMM HaBYAHHSA. 3'ABUNCA NPUXUITBHUKM
Ta NPOTUBHUKN ANCTAHUINHNX METOAIB BMKNA4aHHA, NpOTe 3a3Buyan
BCi MOrofyloTbCs, L0 ONTUMAJIbHOI € came 3MilaHa popma. OnTu-
MaJibHe CMNiBBiAHOLWEHHSA CKMagHMKIB OUHOIO / AUCTAHLiNHOro HaBYaHHA
y 3MiLaHin popmi 3aneXuTb Big 0COONNBOCTEN ANCUUMAIHM, LOCTYMNHO-
CTi TEXHIYHOrO Ta NPOrpamHoro 3abesneyeHHs, METOAMK BUKNAfAHHS,
MOGINbHOCTI yYaCHUKIB HaBYANIbHOTO Npouecy. Y TenepilHix ymoBax

© Jlonbka O., lybeHs B., 2022
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(ociHHiI cemecTp 2022-2023 H.p.) HANBArOMILNMKN YNHHUKAMI € 6e3-
nexkoBa Ta enigemionoriyHa cuTyauii B MiCLLeBOCTi.

O6’eKT foCNiAMKEeHHA: HAJAaHHA OCBITHIX NOCAYT 32 AUCTAHLIHOK
Ta 3MilIAHO GOpPMaMM HaBYAHHS.

Mpeamet pocnigKeHHA: eNIeKTPOHHNIN HaBYASIbHUN KYPC ANCLA-
nniHn «IHpopmauiHi TexHonorii Ta NpPorpaMHi NPOAYKTY B rOTENbHO-
pecTopaHHOMY 6i3Heci»; pOpMU HaBYAHHA; IHCTPYMEHTM nnaT-
dopm auctaHuinHoi ocBiTY, 30Kkpema Moodle; enekTpoHHI pecypcu
iHbopMaLiliHO-0CBITHbOTO cepenoBuLa (cepsicn Google, ZOOM,
OHMANH-AOLLKW/ TOLLO).

MeTto1o € 06r'pyHTYyBaHHA CNOCO6iB NOMIMNLWEHHA AKOCTI BUKMagaHHA
AVCUMNAIH, NOB'A3aHUX 3 iHPOPMaLiNHUMK TEXHONOTISIMX Ta MPOrpam-
HYMM NPOAYKTaMK, 33 AUCTAHUINHOIO Ta 3MillaHo GOpPMaM/ HaBYaHHA.

MpoaHanisysaswy iHhopMaLiito Npo pi3Hi GOPMU HaBUAHHS, HAABHY
B HayKOBIl NiTepaTypi Ta iHTepHeT pecypcax [1-4], cTae 3po3ymino, wo
3MiwaHa G¢opmMa HaBYAHHA € HANMNEPCNEeKTUBHILIOW, OCKINbKY, Maloun
3a OCHOBY TPaAULiHi cnocobu BUKIagaHHA,— JOMOBHIOE iX CyYacHU-
MW AOCATHEHHAMU. He MOXKHa BigKuaaTy N MOXKNMBICTb BUKNaAaHHA
ANCUMNJIIH, NOB'A3aHNX 3 iHGOPMALINHMMN TEXHONOTIAMM, MOBHICTIO
y AncTaHuiiHoMy GOpMaTi, OCKifbKM BinbLicTb CUCTEM ANA NPOBEAEH-
HA OHNAMH-BiAeO3yCTpiuen MalTb MOXKIMBICTb EMOHCTPAaLil eKpaHy
Ta AUCTAHUINHOMO KepyBaHHA NPUCTPOAMUN KOPUCTYBaYiB. AnctaHuinHmi
dopmat 0cobMBO 3pyUHINI AS1A BUBUEHHA XMAPHOTrO CreLiani3oBaHoro
NPOrpaMHOro 3abe3neyeHHs, OCKINbKM XMapHWIA JOCTYN He NoTpebye
JO0JAaTKOBOIro BCTAaHOBMIEHHA MPOrpamM Ha NpUCTPOI KOPUCTYBauiB.

Oucuunnidnm, aki nepeg6avatoTb 1abopaTopHi 3aHATTA Yy cnediani-
30BaHMX labopaTopisix, He MOXHa MOBHICTIO BUKMaAaT! ANCTAHUIHO,
OCKifIbKN OTPUMaHHSA HaBUYOK poboTU 3 06nagHaHHAM i MaTepianamm
MO>Ke By TV MPUHLMNOBMM AN1A AeAKMX OCBITHIX Mporpam, Wwob BBaxatu
AMNIOMOBaHKX daxiBLiB TaKUMMU, AKi MOBHOIO MipOIO OTprManiu nepes-
6aueHi KomneTeHLUil. AKLO OYHO BUKNAAATU TaKy AUCLMMIIHY HE Ma€E
3MOrM 3 MEBHUX MPUYKH, TO B LibOMY pasi AoLiNbHO nepenbaunTy 3milla-
Hy dopmy 3a TMMOM: NIeKLii — OHNalH, nabopaTopHi po6OTM — OUHO, ane
3annaHyBaTu iIX YCi B AKUNCb KOPOTKNIA Nepiogd, yNnpoaoBXK OAHOIO-ABOX
TUXKHIB, 3p06MBLLN 060B’'A3KOBMM L5 BiABiAyBaHHA. 3@ HEMOXINBOCTI
cTygeHTa 6yTu NpUCYTHIM Ha NabopPATOPHMX, AOLINbHO NepesdaunTm
rHy4Knii rpadik BignpauoBaHb.
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MNprHUMnoBa No3nuiA aBTOPIB: NiACYMKOBMIA MOAYIbHUN KOHTPO/b
3 YCiX AMCLMNIIH, He3aNeXHO Bif GopmMu BUKNagaHHsA, MaE BinbyBaTu-
CA e 04YHO (abo OHMaMH-3yCTpiUi, AK, HANPUKNaA, 3aXUCT KYyPCOBMX
i AMNIOMHUX PO6IT). 3a TaKMX YMOB MOXKHa 06'EKTVBHO Ta CNpaBenInBO
OLiHUTU POBOTY CTyAEHTA, BOLHOYAC CTIAKYIOUM 33 JOTPMMAHHAM NPUH-
LMnNiB akagemiuyHoi fo6poyecHOCTI. Ku1Be CnifikyBaHHSA 3 BUK/agayem nig
yac 3aniky abo ek3ameHy e Ha KOpUCTb 3000yBaYeBi, agXe PO3BMBAE
BMIiHHA WBWAKO 3HAaXOA4UTW BiANOBIAI y BENNKOMY MacuBi BUBYEHOT iH-
dopmaLii, NocNiAOBHO Ta 3pO3yMifio JOHOCKTN CBOIO AYMKY. ABTOMa-
TU30BaHe TeCTYBaHHSA Ha OCBITHIX NiaTdopmMax Kpalle nigxoamTb Ans
MOTOUYHOIO KOHTPOJIIO 3HAHb, @ TAKOX AK JOAATKOBUI CMOCI6 MOBTOPEHHS
OCHOBHOI iHbOpMaUii AMCUMMIHN.

Y HaBYaNbHMX MfaHax Nepwux KypciB gouinbHO nepenbauntu
000B'sI3KOBI ANCLUMMNIHK, MOB'A3aHI 3 NPMHUWNAMM aKaeMiuHOl f0-
6POYECHOCTI, €TMKOI0 OHMANH-CMiNKYBaHHSA, @ TAKOX AiNIOBYM MOBJIEH-
HAM. Togi BMpOBagXeHHA eleMeHTIB AUCTaHLiMHOI OCBITV B HaBYalbHUI
npouec 6yae gieBilM, i HeQONIKN ANCTaHUINHMX METOAIB HAaBYAHHSA
NPOABAATUMYTbCA MEHLLOK MipOlo.

Knrouosi cnosa: iHpopmaLiiHi TeXHOJOTIT, ANCTaHUiHa popma HaB-
YaHHs, 3MmilaHa Gopma HaBUYAHHS.
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YOK 37.026.5

Hap’sa Wanpax

KaHO. ¢hinon. Hayk, doyeHm,

doyeHm Kaghedpu iHopMayitiHoT,
6i6niomeyHoi, apxieHoi

Cnpasu ma coyianbHO-NOIMUYHUX

i 2ymaHimapHux oucyunsiix,

lBH3 «Esponelicokutl yHisepcumem»

O®OPMYBAHHA THYYKUX HABUYOK
Y NPOLUECI HABHAHHA MOBU
I3 3ACTOCYBAHHAM STEAM-TEXHOJOTIN

Y umHHOMY 3aKoHi YKpainu «[1po ocBiTy» (cT. 12, 17) BU3HayeHo ne-
peniKk KIYoBMX HayKOBMX Ta/abo TBOPUMX MUCTELbKIMX, MPOdECINHNX,
a TaKOX 3arafnbHNX KOMNETEHTHOCTEN, CNiTbHNX ANA BCiX rany3en 3HaHb.
[lo ocTaHHiX HaneXaTb: yMIHHA YMTaTW 3 PO3YMiHHAM, BUCSIOB/IOBATA
BNaCHY AYMKY YCHO i MMCbMOBO, KPUTUYHE Ta CUCTEMHE MUCTIEHHA, 34aT-
HICTb NOriYHO O6rPYHTOBYBATH MNO3MLIit0, TBOPYICTb, iHILiaTUBHICTb, yMiH-
HA KOHCTPYKTUBHO KepyBaTu eMoLifiMn, OLHIOBAaTN PU3NKU, NPUAMATHY
pilleHHs, BMpilLyBaTU Npo6iemu, 34aTHICTb CMiBNPALOBATA 3 iHLWINMNA
mofabmu [1]. Taknin nigxin B yKpaiHCbKIi OCBITI BPaxoBYyeE akTyasbHi BU-
MO CbOroAeHH#A, Konu $axiBLEBi BXXe HeOCTaTHbO OBONIOAITY NNLLE
cneumdiuHUMMN HaBUYKaMU KOHKPETHOI npodecii.

MeTa po60T1 — NpeacTaBuTy feAki akTyanbHi GOpMM PO3BUTKY FHYY-
KMX HaBUYOK YUHIiB LWAAXOM yripoBafeHHA STEAM-TexHonorin Ha 3a-
HATTAX i3 MOBWU.

HuHi HanbinbLue UiHyloTb NPaLiBHMKIB i3 THYUKUMY HaBUYKamm (soft
skills), 3maTHVIX LWBMAKO HAaBYATUCA HOBOTO, LLIBUAKO OPIEHTYBATUCA B He-
CTaHOApPTHUX 3aBAAHHAX | Tak CAMO LIBMAKO Ta KPeaTMBHO 3HaXo4uTu
Cnocobum i WnAxu ix BUPILLeHHS. 3 ornagy Ha e Aefani yacTilumMm CTalTb
3raflyBaHHA Npo codT CKiNM y BakaHCiAX, Ha TPeHiHrax i 3aranom y gino-
BOMY CMifIKyBaHHi. B okpeMunx MixkHapogHWX QOCNIAKEHHAX HaBedeHO
NPOMOBUCTI flaHi: 85% Kap'epHOro ycnixy nos’A3aHi came 3 pO3BUTKOM
soft skills, i nnwe 15% - 3 npodeciiHummn HaBuuKkamu [2].

© Wanpan [., 2022
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OpHUM i3 NPOAYKTUBHYX LWAAXIB GOPMYBaAHHA KOHKYPEHTOCMPOMOX-
Horo 6aratonpodinbHOro ¢axisLs 3 BUCOKUM PiBHEM FHYUYKIMX HaBUYOK,
30KpeMa iHGOpMaLifIHO-KOMYHIKaTVBHYX, aHANITUYHOTO Ta KPUTUYHOTO
MUCIIEHHA, CaMOOpraHi3aLii, camonpeseHTauil, NigepCbKnx AKOCTEN, Kpe-
aTUBHOCTI, EMOLINHOrO IHTENEKTY Ta iH., MOXXHA BBaXKaTu BNPOBAaAKEHHSA
B OCBITHIl npouec STEAM-TexHOMOri Ha OCHOBI iIHTErpaTMBHOIO Nigxoay
[0 HaBYaHHA (S - science, T-technology, E—engineering, A —art, M -
mathematics). Takuin nigxig nepen6ayac iHTerpadito pisHonpodinbHUX
HayKOBWX 3HaHb Ta aKTUBHE BMKOPUCTaHHA HOBITHIX TexHonorin. [pak-
TnYHe BTineHHAa STEAM-TexHonorin nig yac BUKNagaHHA MOBO3HABYMX
AVCUMNIIH MOXe HabyBaTy PisHNX GOPM LLIASXOM PO3rnsAgy NiHrBicTY-
HUX ABULL Yepe3 NPU3MY iHWNX HAYKOBUX, TEXHIYHNX YN MUCTELbKMX
chep: icTopryHe 06I'PYHTYBaHHA NEBHUX HAYKOBUX MPOLIECIB, BIAKPUT-
TiB, MOBNTEHHEBMX 3MiH TOLLO; BUKOPUCTAHHA METOiB MaTeEMAaTUUYHOIO
aHanisy, CTaTMCTUYHUX NigPaxyHKiB; 3aly4eHHA NPOEKTHNX METOSIB,
BUKOPUCTaHHA I T-TeXHONOri (3a0X0UYEHHSA A0 BUKOPUCTAHHA CMapTdo-
HiB, MNaHLWeTiB, HOYTOYKIB 3 HABYAJIbHOI METOI0; CTBOPEHHS OHJANH-
nnaTpopm, BisyasibHUX AOLLIOK TOLLO; NepeBeaeHHs iHpopmadii y dopmat
OHNaMH-NIAPYYHVKIB, NOCIOHMKIB, CNTOBHIKIB; 3anyyYeHHA [0 HaBYaJIbHO-
ro NpoLiecy couianbHUX MEPEX, CTBOPEHHA TEMATUYHUX CTOPIHOK Ta iH.).

MNponoHyemo geski ¢opmm poboTu, cnpsaMoBaHi Ha popmMyBaHHA
pa3om 3i cneuiarbHUMK TAKOXK FTHYUYKMX HABUYOK, Ha MPUKIagi iHTerpo-
BAHOTO 3aHATTA 3 KYpPCYy YKPaiHCbKOT MOBU 3 TeMy «CUHTAKCUC | MyHKTY-
auis» i3 3aCTOCYBaHHAM iHTErPaTMBHOIO 3a/lyyeHHsA Takumx cdep, sk: 1.
Pumopuka, cmunicmuka: YATaHHA Brofioc, MPOCTEXEHHA 0COBNMBOCTEN
iHTOHaLiNHOro BiATBOPEHHA B YCHOMY MOBJIEHHI PO3/ifIOBMX 3HaKIB 3a-
NEXHO Bif KOMYHiKaTMBHOI cuTyaLii (GOpMyBaHHA KOMYHiKaTVBHMX Ha-
BMYOK, 3anobiraHHA NoMuaKamM KogyBaHHsA / fekoayBaHHA iHGopmalLil,
aHaniTMYHe MUCNEeHHS, KPeaTMBHICTb, camonpe3eHTauin). 2. Xy0oxHs
nimepamypa: aHanis ocobnnBocTel NyHKTyaLii TBOPiB NOCTMOAEPHI3MY
(HaBMYKM PO3YMIHHA CMUCTTIB, KPEATUBHICTb, HECTAaHZAPTHICTb MiAXOAiB,
eMouUinHun iHTenekT). 3. TeampasnsHe MuCcmMeymao: iHCLLeHyBaHHsA Ta ne-
pebynoBa fianoris ApaMaTUUYHUX TBOPIB HA TEKCTU 3 MPSMOIO MOBOHO
(pO3BUTOK KpeaTUBHOCTI, eMMaTii, HABUYOK camornpe3eHTaLii, poboTtu
B KOMaHgi). 4. Kynemyponoezia ma KoHgpiikmosiozia: aHani3 Ta pegary-
BaHHA Jianoris WoA0 BUKOPUCTaHHS GOpPMyS BBIUMBOCTI, MOBHYX i He-
NOBHUX peyeHb (eEMOLIMHUIA iIHTEeNeKT, eMnaTisa, KPUTUUYHE MUCTIEHHS,
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KpeaTuBHICTb, KOPEKTHE CMiNIKyBaHHA, cCamonpeseHTaLis). 5. feomempis,
IHXUHIpUH2: MPOCTEXEHHA aHANOorii Mi>k cnocobamu 3ajaHHA NIOLWMHM
(3a TpbOMa TOUKaMM) Ta MAOLMHOI CKITAAHOIO PEUYEHHS; KONEKTUBHE
CTBOPEHHA CTepeoMeTpryHOi dirypu (Kyba) 3aa5a po3miLlleHHs 03HaK
peyeHHs Ha oro rpaHsx (poboTta B KOMaHAi, afanTUBHICTb i THYYKICTb
MUCNIEHHA, CaMOOpPraHi3ayis, CNMPAMOBaHICTb Ha KOHKPETHUI pe3ynbTarT).
6. IHpopmauitiHi mexHonoezii: poboTa B TEKCTOBOMY pefakTopi — pegary-
BaHHA NOCTMOAEPHOI Noesii 3a NpaBunamu NyHKTyauii (iHbopmauinHo-
KOMYHiKaLilHa KOMNETeHTHICTb, PO3YMiHHA CMUCJIIB, KPEaTUBHICTb,
€MOLiNHUI IHTeNEeKT, HeCTaHAAPTHICTb NiAXOAIB); BipTyasbHa AOLIKA —
rpyrnoBe CTBOPEHHA CXeM CKJTafHVX peyeHb (nigepcbki akocTi, poboTa
B KOMaHAi, HaLiNeHiCTb Ha pe3ynbTaT, aHaNiTUYHe MUCSIEHHSA, KpeaTuB-
HiCTb); Nepernsaa mediadainis, WO € BigeointocTpauiaMm 4O CUHTAK-
CUYHWX MOMWUIIOK, 30KPEMA YPUBKIB i3 Xy[QOXHiX, aHiMauiiHnX inbmis
(iHdpopmaLifiHO-KOMYHiKaLiiHa Ta KyNbTYpPHA KOMMETEHTHICTb, KPUTUYHE
MUC/EHHSA, afanTUBHICTb | THYUKiCTb, emnarTisa).

OTXe, NPOBIgHMMM OCBITHIMW TPEHOAMU HUHI € iHpopmaTM3aLif, iH-
TerpaTMBHUN NigXig 4O BUBUYEHHA NEBHOIO NpegMeTa, CNPAMOBaHICTb
Ha pOpMyBaHHA He fnLe crneuianbHUX 3HaHb | HABMYOK, ane I rHyy-
KuX, yHiBepcanbHux. YnposagxeHHA STEAM-TexHonorin y BUKNagaHHA
ANCUNNAIH FTYMaHITapPHOIO LUKNY € OAHUM i3 WAAXIB BUPILWEHHA LnX
3aBfAaHb.

Knroyosi cnosa: STEAM-TexHonoril, iHTerpaTMBHUI Nigxig, rHyYKi Ha-
BUYUKN.

CNncoK BUKOPUCTaHUX pxKepen
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2. Soft-skills.— URL: https://simplex.ua/articles/soft-skills (naTta 3BepHeHHs:
25.09.2022).
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YAK 330.837:330.341.1

PomaH LlepcTiok

0-p eKOH. HayK, 0oyeHm,

3asidysay kageOpu ynpasniHHA iHHO8AYiIHO
dislbHicMI0 ma cgpeporo nocye,
TepHoninbcokul HaYioHanbHUU MexHiYHUl
yHisepcumem imeHi leaHa [lynoa

OCBITHI IHHOBALINHI XABU
AIK OPTAHI3ALINHA MNJIATOOPMA
®OPMYBAHHA HOBUX 3HAHb

Bcryn. Lindposa TpaHchopmaLlisa ekoHOMIKM NoTpebye iHHOBALiIHIX
ApanBepiB, OCKiNIbK/ pecypcu PO3BUTKY B KOHTEKCTi BMPOBaAXXEHHSA Ha-
ABHWX HanpauoBaHb BUYEPMYOTbCA. 3pOCTa€ 3HAUYLLiCTb HaLiOHaNbHOI
iHHOBALLiNHOT eKocKcTeMU, WO 3abe3neyye NpoBeAeHHA HAYKOBUX JOCTTi-
[XKeHb, CTBOPEHHS iHHOBaLiNHUX PO3PO0OK Ta TXHIO KoMepLiani3aLito.
BogHouac 3aknagn BULLOT OCBITU AIK HaMBaXNMBILLIi CTPYKTYPHI eneMeHTr
iHHOBALiMHOT eKoCcucTeMu, AK NiATBEPAXKYE CBITOBA NPAKTNKA, aKTUBHO
BOYAOBYIOTbCA B Liel MexaHi3Mm, Bignosigatoum 3a iHGpacTpyKTypy Ta Ka-
ApOBUWIA NOTeHLian HayKoBOI Ta iIHHOBAUINHOT akTUBHOCTI. [liaTBepaXeH-
HAM L€l Te31 MOXyTb OyTuW, 30KpemMa, CTaTUCTMYHI AaHi EBpOCTaTy Npo
PO3BUTOK BULLIBCbKOTO CEKTOPa HayKOBUX AOCHiAKeHb Ta po3poboK
Yy PO3BMHEHUX KpaiHax [1]. 30Kpema, y €BPOCOI03i YacTKa ceKkTopa Bu-
LLLOT OCBITK Y CyMapHMX BHYTPILLIHIX BUTPaTax Ha BKa3aHi Lifli CTaHOBUTb
noHag 23%, CLUA - 13%, AnoHii — 12%. YacTka 3anHATUX iHTeNneKTyasb-
Hoto ZisinbHicTio y chepi Bwoi wkonu €C - 32%, AnoHii — 24, YkpaiHn -
nvwe 13%. OfHI€0 3 KNIOYOBUX MPUYMH TAKOTO OOMEXKEHOTO MOTeHLi-
any, Aki BuAsnno MiHicTepCcTBO eKOHOMIYHOIO PO3BUTKY Ta TOPriBfi, €
BiACYTHICTb B YHiBepCUTETaX CTUMYIOBaNIbHUX YMOB ANA PO3P06NeHHA
NPOAYKTIB Ta CTBOPEHHA iHTeneKkTyanbHoI BnacHocTi [2]. MiaTpumye-
MO [YMKY aBTOPIB [3] B KOHTEKCTi TOrO, L0 BMKOHAHHA iHbOopMaLiiHO-
KOHCaNTUHIOBMX, HAYKOBO-iHHOBALiIHNX Ta BUPOOHNUNX CEPBICiB, Ma€
NMOK/aZaTnCA Ha Mi>KHAaPOHi iHHOBaLiNMHI Xabu ceKTopa BULLOT OCBITH,
AKi TeXK MOBUHHI NpaLuoBaTy Ha 6a3i yKPaiHCbKUX BULLMX HaBYaIbHMX

© WepcTiok P, 2022
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3aKnafiB Sk iHHOBaUiNHi NnaTtdopmn ans akcenepaduii iHHOBaLiNHMX
NPOEKTIB.

MeTa - HajaHHA peKoMeHaL i WOAO BMKOPUCTAaHHA OCBITHIX iHHOBA-
LiNHUX xabiB AK opraHizauyiiHoi nnatdpopmm GopmMyBaHHA HOBUX 3HAHD.

PesynbraTul. NpuHumn GyHKLiIOHYBaHHA OpraHisauinHoi nnatdopmun
HeTpaauUifHMX gXKepen iHHOBaUiHKX ifel — xaby BMLIOro HaByasb-
Horo 3aknagy (BH3), 6a3yeTbca Ha criiBnpayi yyacHUKIB, AKi, 3aNeXHO
Bifi NOCTaBAEHOI MeTW, OPIEHTOBAHI Ha KOHKPETHUI B3aEMOBUTiAHUN
pe3ynbTar, Wo 3yMOBJIOE BMOIp B1AY Ta 6a3u AiAnbHOCTI B Mexax xaoy.
OCHOBHOI0 MeTO0 B3aEMOBUTIQHOrO NapTHEPCTBA € OTPUMAHHA HOBUX
3HaHb, AKi HEOOXiAHI yyacHVKaM Ans peanisauii BlacHMX 3aBAaHb. KoxHa
CTOPOHA YYaCHWKIB Ma€ NEBHUIN OOCAT 3HaHb, AKUMW Y BUTNAAI iHGopMma-
LiT 0OMiHIOI0TbCA NAapTHepPY B Npoueci cnisnpaLi. 3aBAAKN 30BHILLHIM,
BHYTPILLUHI YH4aCHUKM MOXYTb OTPUMATU NPaKTUYHNA [OCBIA Y NEBHIN
chepi eKOHOMIYHOT BiANBHOCTI, MPaKTUYHI 3aBAAHHSA 415 HABYANIbHOTO
npouecy Ta AUNIOMHOIO NPOEKTYBAHHA, 6a3m Ana BUPoOHMYOI Ta ne-
penavnIoMHOI MPaKTVK 6akanaBpiB Ta MaricTpiB, 3aMOBJIEHHS HAayKOBUX
JocnigXeHb rocnaoroBipHMX HayKoBux TeM. [NpeactaBHNKN BULLOTO
HaBYasIbHOro 3aKnagy 3abe3neyytoTb 30BHILLHIM NaPTHEPaM-yYacHUKaM
nonynapmv3aito NpoAyKLuii Ta NoCyr, BUPILLYIOTb MPaKTUYHI 3aBAaHHA
MapTHEPIB 3 HAYKOBOIO NOMMAAY, HaAaoTb OpeHay i3UUHUX NPUMILLEHD
Ta BipTyanbHUX MarfaHUYNKIB, NPOCTABAAIOTb MOXIMBICTb O3HANOMUTbCA
3 iHWMMW pe3ynbTaTamuy HayKOBUX AOCTIOXKEHb.

Pe3ynbrati fianbHOCT iHHOBALNHOMO Xaby He NOBWHHI HabyBaTV BHY-
TPILUHBOrO XapaKTepy, HaBNaku, MaTb 6Y TV agpecoBaHi NpefcTaBHUKAM
LUIMPOKOTO CMeKTpa puandHmx Ta ¢isnyHmx ocié. PoboTa xaby byge
YCMiLUHOMO 3a B3aEMORIT 3 iHGOPMALIIHO-KOHCANTUHIOBUMY KOMMAHIAMY,
a TaKOX YCTaHOBaMWU, AKi 3aiMalOTbCA CTaxKyBaHHAMY daxiBLiB Y Pi3HMX
rany3ax Ta OpraHisaui€to TPeHiHriB 3 ynpaBniHHA IHHOBALiMHMUN NPOEK-
Tamu. HeobxigHO NigTprMyBaT perynapHi BigHOCKMHM 3 NigNpUeMCTBa-
MW, AKi HaJaloTb LONOMOrY B peecTpaLlil Ta NPaBOBill OXOPOHI pe3yib-
TaTiB iIHTENEKTYanbHOI NpaLi; ayaMToOpCbKNMK GipMamMu; «<MUCIUBLAMU
3a ronoBamv» 4NA NOLWYKy NOTEHUINHNX NapTHepIB i3 6i3HeC-NPOEKTY;
BEHUYPHVMU GpOHAAMU, OPraHi3aLismMuy, WO HaJalTb rpaHTU, MPeMii; Kom-
NaHiAMU, AKi 34iINCHIOITb MaPKETUHIOBI JOCNIIKEHHA PUHKY; [OCNIAHO-
KOHCTPYKTOPCbKMMY TabopaTopisimMu, a TaKoXK CUCTEMOTBOPYMMM YHi-
BepcuTeTaMun y chepax npoBefeHHA KOHPepPeHLill, KOHKYPCIB, 3/1bOTiB
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BMHaXifHWUKIB Ta pauioHanizaTopis, Ny6nikaLiin y HayKOBUX »KypHanax.
Takmm YMHOM, iIHHOBALiNHMIA Xab PO3yMIEMO AK IHHOBaL|iiHY cucTemy,
AKa npefcTaBnafe cobot0 BUPOOHUUI Ta iHGPaCTPYKTYypHI cepBicu gns
Komepujianizauii BacHUX iHHOBaLiiHNUX PO3PO0OK i MPOEKTIB CTOPOHHIX
opraHisaui Ta Takoi, Lo akyMysioe igei Ta KoHuenuii ana ¢iHaHCoBUX
BKNageHb.

3a [OMOMOTOI0 HaBYasIbHO-HAYKOBOI 6a3u iIHHOBALIIHUI Xab Ma€ 3MO-
ry peanizoByBaTu CyyacHi iHGopMaLinHO-KOMyHiKaLiliHi TeXHONOTIi Ta iH-
CTPYMEHTV iHHOBALiIHOIO Ta KPeaTMBHOIro MeHeA>KMEeHTY, CTBOPIOBaTH
HeTpaauLiHI AxKepena iHHOBaLiMHUX ifen 3aBAAKN: ayTCOPCUHry (in/
out), KOBOPKIiHIY, 6EHUMApPKIHTY, KOYUUHTY, BOPKLIOMNAM, TEMAaTUYHUM
Knybam, BUCTaBKaM, cCEMiHapaMm, BIKTOPUHaM, KBECTaM, HAyKOBUM JOCTTi-
IPKEHHSM, KoHdepeHUiam Towo. Peanisauis cnisnpaui moxe 34icHI0-
BaTMCA Ha 6a3i i3nyHMX 06’€KTIB, @ TaKOX 3a JONMOMOTOI0 BipTyanbHUX
nnathopM: coliaibHUX MepPeX, YaTiB, CalnTiB, 6I0TiB TOLO.

Y LbOMY KOHTEKCTi pe3ynbTat epeKTUBHOI POO6OTU OCBITHLO iH-
HOBaUiHOro xaby nonAratoTb y TaKOMY: HafaHHA iHpopmaLinHo-
KOHCANTUHIOBMX Ta HAYKOBO-TEXHONOTYHUX MOCNYT; BUKOHAHHA BU-
pPO6HMUMX Ta iIHOPACTPYKTYPHUX CEPBICiB, 3aBAaHHA AKMX — BCebiuHa
Jornomora B yCillHi Komepuiani3auil pe3ynbTtaTiB iHHOBaLUiNHOI Aifsnb-
HOCTI CniBPOOGITHUKIB BMLLY Ta CTOPOHHIX opraHisadin; uxig 3BO Ta nig-
NPUEMCTB, 3a/TyYeHUX A0 iIHHOBALINHOMO Xaby, Ha MiXKHAPOAHWUIN PUHOK
BUCOKMX TeXHONOTIi; iHTerpyBaHHA 3BO 3a yyacTi iHHOBaUinHOro xaby
[10 CBITOBOrO OCBIiTHbO-HAYKOBOI0O MPOCTOPY; NiACUIEHHA NapPTHEPCbKINX
BiJHOCWH MiX yKpaiHCbKMK 3BO Ta npoBigHMMIY €BPONENCbKUMIN YHi-
BepcUTeTamu; PO3BUTOK LIEHTPY iIHHOBALiMIHOrO MOMIOAIXHOIO Nignpu-
EMHNLTBA; yAOCKOHaNeHHA acnekTiB ynpasniHHA B 3BO, HanarogXeHHsA
B3a€EMOSII 32 NPOEKTHMIM HaNpPAMaMm; MOTUBYBaHHSA LLOAO iHHOBALiMHOT
JiANbHOCTI 3aBAAKM HAaABHOCTI MOJIOZIXKHOrO akTUBY; MepeXkeBa B3ae-
MOJifA 3 NPOBIAHMMN YHIBEpCUTETaMM | HAAAHHA YHIBEPCUTETCbKOMY
iHHOBaLjinHOMY xaby GyHKLi pecypcHOro xaby AnaA iHWKX yHiBepcmTeTiB
Ta MapTHepIB; CTUMYNIOBaHHA PO3BUTKY CepefoBULLa i KyNbTypy iHHOBa-
LiHOro MigNPUEMHNLTBA, NiACUIEHHS NiANPUEMHMLBKMX 30i6HOCTEN
CTYOEHTIB BULLY.

Ha ocHoBI cka3zaHoro, 3a3Haunmo, Lo Ha 6a3i yHiBepcuTeTiB YKpaiHu
NoTPiObHO 3aNoOYaTKOBYBATU NPAKTUKY BiAKPUTTA MaliAaHUlIKiB iHHOBa-
LinHoro xaby, 3aCHOBAHOMO Ha 3HAHHAX. Y LibOMY KOHTEKCTi B CTPYKTYpi
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Ta QyHKUiAX TepHOMINbCbKOro HaLioOHaNbHOrO TEXHIYHOTO YHiBepCuTeTY
imeHi IBaHa Mynioa HaABHI 03HaKM xaby AnA HapOoLyBaHHA iHHOBaLili-
BigKpWUTTIB. Y 3aKnafi CTBOPEHO BHYTPILLHIO iIHHOBALiIHY eKoCncTemy,
PO3BUHEHY pecypcHy 6a3y, anpoboBaHUN TIOKaNbHUIA HOPMATVBHO-
NPaBoBWI KOMMNOHEHT Y rasysi iHHOBaLiHOI AiANbHOCTI, HanarogXeHo
MepeXkeBy B3aEMOJito3 NignprueMcTBaMy-napTHepamu, BignpaLboBaHO
MeXaHi3MU BNPOBa KEHHA pe3ybTaTiB iHHOBALiNHMX NPOEKTIB, chopMo-
BAHO NaKeT po3poboK, AKi yCNilHO BUKOPUCTOBYIOTb. OTOX Harpomag-
YKEHWI HeOOXiAHMI KagpOBUNA, iHPPACTPYKTYPHWI NMOTEHL AN Ta BUCOKUIA
iHTeNneKTyanbHUN Kanitana fa€e 3Mory akymysntoBaTu nepefosi iHHOBaLinHi
PO3p06KM, AKI CTBOPUAN CTYAEHTY Ta BUKNaZadi ycepeauHi opraHisadii
i paxiBLi BENUKMX AePKaBHMX Ta NPMBATHUX KOMMaHIN.

Knrouosi csioea: HauioHanbHa iHHOBALiMHA eKOCUCTEMA; iIHHOBALii-
BiZKPWTTS; iIHHOBALiIHUI Xab, 3aCHOBAHMI Ha 3HAHHSAX, iHTENEKTyasbHa
LiANbHICTb, KagpoBWI Ta IHPPACTPYKTYPHUIA NOTEHLianu.
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BH3 «Esponetlicokutl yHisepcumem»

CYYACHUW CTYAEHT:
LIIHHOCTI TA >KUTTEBI OPIEHTALII

CTyoeHTn AK couianbHa CAiNbHICTb TPAAULINHO penpe3eHTyoTb
cycninbHe ManbyTHE | € HAMAVHAMIYHILLIO YaCTMHO CYCMiNbCTBA.

AKICHI XapaKTepucCTnKn CTYgeHTCTBA MOXKHa JOCAIAXKYBaTW Pi3HU-
MU Lwaxamu. Mu o6panv BUBYEHHA LiHHICHVX OpiEHTaLi CTYQeHTCTBa
B MerKax HaBYasibHOT gncunniHm «Couionorisy.

Mig yac NpakTUYHUX 3aHATb 3 Kypcy «Couionoria» CTyaeHTam Apyroro
Kypcy €BponelicbKoro yHiBepcuteTy 6yno 3anponoHOBaHO NPOBECTU
OMUTYBAHHA 3 NPOGNEM, AKI AN1A HYX € LiKaBUMW Ta akTyanbHumn. Jocni-
IKEeHHA NPOBOAUNV FPYNK CTYAeHTiB No 3-4 ocobu. CTyaeHTN akTUBHO
B3ASIM Y4aCTb Y BUKOHAHHI MOCTaBNEHOro 3aBAaHHA.

Y pe3ynbTati aHanizy npobnematukm CTyAeHTCbKUX JOCNigKeHb BU-
ABMIEHO, WO CbOTrOAHILIHIX CTYAEeHTIB LikaBNATb Hacamnepeq nuTaHHA
[03BinnA. 30Kkpema, CTyAeHTV AOCAiAXKYBanu My3nYHi CMaKku CTYAEHTIB,
BifHOLUIEHHSA [0 TenlebayeHHs, YUNTaHHA KHKOK. HU3Ka gocnigkeHb 6yna
nprcBAYEeHa JOMALUHIM TBapMHaM.

[Mo3nTMBHMM, Ha HaLL NOMAAL, € Te, WO CTYAEHTN 3HaYHY yBary npugi-
NN AOCRIAXEHHAM NpobniemM OCBiTH.

CTyneHTiB LikaBmnv nepesary i He[ONiKM HaBYaHHA, 30KpeMa B HO-
BOMY PpopMaTi ANCTAHLINHOro HaBYAHHS, BiAMOBIAHICTb MPOdecopcbKo-
BMKNadaLbKoOro cknagy cyyacHMM YMOBaM; 3a40BOJIEHICTb yMOBaMu
HaBuyaHHA. OKpeMo foCnigXKyBanu NPUYNHN NPOMYCKIB 3aHATb Ta, HaBMa-
KM, OCHOBHI MO3UTMBHI MOMEHTMW, AIKi € NPMUYNHOIO BiABiAYyBaHHA 3aHATD.

Takox TemaTuKa, AKin 6yno npugineHo ysary, Le MaibyTHE CTyAEHTIB.
HocnigxeHHA 6yny cNpsIMOBaHi Ha 3'ACYBaHHA NePCneKTUB CyYaCHUX

© lUunan 0., 2022
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CTYLEHTIB, 30Kpema, fie CTyaeHTr 6auaTb CBOE ManbyTHE: B YKpaiHi um
3a KOPAOHOM, OKPiM TOrO, aHani3yBanu PenTuHI KpaiH, WO € HannpvBea-
6nMBILIMMM AN1A CTYAEHTIB 3 Nornagy MabyTHbOT po60TU Ta 0COBMCTOrO
KUTTA.

LlikaBruMu, Ha Haw nornAag, € AOCNIAPKEeHHS, WO CTOCYBanuncA colianb-
HUX Mepexk. CTyAeHTW BM3Havanu pernTUHI HAaNnoLMpPEeHiWnX, OnncyBa-
NI OCHOBHI XWUTTEBI NOAIT, WO Bifo6paxatoTbCsa B COLiaNIbHUX MepeXax,
LOCNiAKYBanu noTpedu, AKi MOXHa 3aJ0BOSIbHUTY 3a BASAKM COLLiaJIbHUM
MepekaMm.

Okpemunii 6ok focnigkeHb 6yB NPUCBAYEHNI 3L0POBOMY CMOCOOY
XKUTTA. 30KpeMa, CTYAEHTU akUeHTYBanuM yBary Ha TemMax CropTy B XXUTTi
MOJIOAI, XapuyBaHHI0. A 3 iHLIOro 60Ky, BMBYaNV CTaBNEHHA CTYAEHTIB
[0 ManiHHA Ta HAPKOMaHil.

OTe, Haw nigxig 8o aHanisy Takoi Npo6aiemu CBigUYMTb, LLIO OCHOBHI
LiiHHOCTi CTYAEeHTCbKOI MOJIOAI NeXkaTb y NMOLWUHaX J03BiNsA, ManbyT-
Hboro npodeciiHoro Ta ocobuctoro xnTTs. LLlo Wwe pas niaTBepaxye
0CO6NMBICTb COLiaNbHOT CMifIBHOTU CTYAEHTIB.

Knro4oesi cio8a: LiHHICHI opieHTaLil, 4O3BiNNA, ONUTYBaHHA.
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HOSPITALITY ENGLISH:
THETV AND MOVIES RESOURCES FOR LEARNING

Introduction. English has been chosen as the language of internation-
al communication. Being bilingual helps them to excel in the hospital-
ity service, opens a wide range of networking opportunities, as well as
demand and supply of labor available for all bilingual and multicultural
professionals within the tourist area.

Communication skills are a crucial element of hospitality industry.
Good oral and written communication skills are the top requirement in
the hospitality industry. Without any symbol of doubt, the universally
accepted language of hospitality is English. It does not matter whether
you are a housekeeper or a manager; it is almost guaranteed that you
will be expected to have not only a passive understanding of English,
but also confidence in actively using it [1].

Although much attention has long been focused on various aspects
of tourism industry and many language issues [2; 3; 4], there is a need
in detailed examining of the main TV and movie sources for learning
hospitality English as an effective means of language learning, hence
becoming the task of the study.

Results. Movies are a great learning tool. To actually see the language
being used you will need to either get a job at a hotel or visit a hotel. If

© Yurko N., Kalymon Y., Vorobel M., 2022
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you cannot get experience in a hotel, watching movies will be an extra
resource for you to keep studying.

There are a number of great English movies and TV shows where
some or most of the action happens in a hotel. Movies like this are an
excellent way to learn hospitality English because they let you see right
into the hotel.

The monitoring and comparative analysis of the internet resources
[5; 6; 7] reveals the main TV and movie sources for learning hospitality
English to be as follows.

Maid in Manhattan [5; 6]. There are many scenes in this movie where
the hotel staff are talking and having fun together, but when they are
with guests they change their language. The movie is also great for see-
ing what it is like to actually work in a hotel, not just what you see from
the outside.

Hotel [5]. Back when this old movie was made, hospitality meant even
more than it does today. If you want to see what real hospitality can
look like, this movie is perfect. It is also an interesting look into how
a hotel works, and the people and effort that it takes to keep everything
running smoothly.

Hotel Babylon [5]. This TV show has a little bit of everything. See how
to be an excellent host, how staff talk to each other and the guests, and
how to avoid breaking the rules, something that the staff here do not
mind doing once in a while.

The Grand Budapest Hotel [5; 6]. Not all of the movie takes place in the
hotel, but the parts that do show you how many different people make
the hotel work well. There is also an example of how not to behave as
a concierge.

Four Rooms [5; 6]. Watch the main character deal with crazy situations
and still somehow keep calm. Listen to how his language changes from
the beginning of the night to the end, as well as how he speaks to the
different guests as their requests get sillier and sillier.

Fawlty Towers [5; 7]. This TV show is like a how-to guides on how not to
act as a hotel employee. The main character is mean, grumpy and does
not treat his guests well. It is better to do the opposite of everything
that you see here.

Blame it on the Bellboy [5; 6]. All the problems in this movie start with
the bellboy getting some information wrong. The movie might not
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spend too much time in a hotel, but it is a great example of why com-
munication skills are really important.

In conclusion, to make sure that you can actually use your English
skills in the real world, use your time outside classes to learn profession-
al English that is relevant to your industry. Every part of your learning
should have your industry in mind. This will make you even more pre-
pared for a job in the field. Fortunately for the language learners, we
live in a very digital age. That means there are tons of various content
on the internet to help you learn the professional hospitality English.

Keywords: hospitality, learning, communication, movies, resources.
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HOSPITALITY ENGLISH:
THE PECULIARITIES OF LEARNING
THROUGH MOVIES

Introduction. Hospitality industry, is very diverse in nature as it accom-
modates employees and guests, with different language, ethnic and cul-
tural backgrounds. As English is the language of the globalized business
world, effective and excellent communication and adequate English lan-
guage competency is essential for better guest experience and hence bet-
ter efficiency, productivity and, in the long run, profitability of the industry.

It is true that the hospitality industry includes a variety of career op-
portunities for progression and promotion. But, most of the times they
are out of reach unless a person who is pursuing them is a proficient and
a confident user of the English language. It is more than just important
to effectively communicate in English, no matter where in the world you
live, travel or work. Certainly speaking fluently in a language is impera-
tive when working in an English speaking nation [1].

Notwithstanding great deal of attention being paid to different issues
of tourism industry along with various language aspects [2; 3; 4], there is
a necessity of a more thorough focus on peculiarities of learning hospi-
tality English through movies as an efficient way of language learning,
thus becoming the goal of the study.

© Yurko N., Romanchuk O., Protsenko U., 2022
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Results. Hospitality English is simple, clear, professional, and formal.
At the same time, it is also polite, friendly and welcoming. Speaking in
a way that is formal but also friendly can be difficult.

That is why there are many courses online and offline that specifically
teach this kind of English. Many hotels and other tourism spots actually
have their own programs for teaching employees how to speak hospi-
tality English.

In case you are studying English, you can work in the tourism or hos-
pitality industry. If you cannot get that experience, movies are a great
replacement. There are many movies and TV shows about hotels or set
inside a hotel, making them perfect for hearing hospitality English being
used.

According to the monitoring and comparative analysis of the internet
resources [1; 5; 6], the key peculiarities of learning hospitality English
through movies appear to be the following.

Listening attentively to the way the professionals speak. All the movie
characters working in hotels use hospitality English. It is important to
listen to the way the hotel staff speak, and compare it to the way visitors
speak. You can really hear the difference in the movies.

Paying attention to the use of English in different situations. It is essen-
tial to note that the hotel staff speak differently to visitors and guests
than they do to each other. This is another way to hear how different
hospitality English is from regular everyday English.

Concentrating on repeated phrases and words. Hearing professional
vocabulary words being used is a good way to learn them better. Listen
to the staff’s words and see if you can pick out hospitality vocabulary
and phrases. It is a great chance to see them in action.

Focusing attention on dos don'ts in professional speaking. Some movies
show you what not to do. Not all hotel employees in movies do their jobs
well. Whenever someone speaks casual English, or does not do their job
right, pay attention to the way people react to them. It is a good chance
to see how important it is to speak correctly, for the way people treat
you changes based on how you speak.

In conclusion, knowing English is essential if you are planning to work
in hospitality industry. You need plenty of specific vocabulary and phras-
es for hotel work and it is important to see all of that language in action.
When you cannot be near actual native English speakers who are using



[porpecuBHICTb y OCBITI. E(PeKTUBHI CrIoCo6M BUKAAAAHHS Ta HaBYaHHs » Cekuis b » 417

their language, something else you can do is watch movies. It is much
easier to understand a movie because you can see everything. You can

read facial expressions to better understand what the character is say-
ing. You can easily guess what is happening in a movie even if you are

a beginner in a language.
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