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Jlexis 5.
Cdepu po3roprannst KOHPIIIKTIB
[Tnan:
1. PonboBi KOHQITIKTH.
2. IomiTraH1 KOHQIIKTH.
3. ComianbHi KOHMIIKTH.
4. CimeiiH1 KOH(IIKTH.
5. MixkeTHIYH1 KOH(ITIKTH.
6. MixxkoH]peciitHI KOH(IIKTH.
7. KoHOMIKTH KyJIbTYp 1 AYXOBHUX LIIHHOCTE.
8 FOpuanuHuii KOHQITIKT.

9. ExoHOMIYHUY KOH(IIKT.

1. PosboBi KOHQITIKTH

JluHaMiuHI MPOIIECH B CYCHUIbCTBI HE MOXKYTh HE BIUIMBATHU Ha JIOAMHY, Ha
il it 1 cnocoOu ix gocsrHeHHs. Ha 1moi0Hy 30BHINIHIO 3QJICKHICTh JIFOJUHU Bij
COLIAJIbHOTO JKUTTS 1 3BEpHYJIM YyBary amepukaHcbki BueHi JDx. Mima 1
Y. Jlantyxu, 10 CTald OCHOBOIOJOKHUKAMH HAYKOBOTO HAMpsSIMKy -
1HTepaKIlioHATI3MY (BiJ axel. - B3aEMOJIsN).

UneHu rpynu BHUKOHYIOTH y MpPOLECI TPyMoOBUX Al pi3HI (QYyHKII, IO
HA3MBAIOTHCS possiMu. KOJKeH y9acHHK y TPYIi Ma€ CBill UIAX, CBOIO POOOTY, aie
B TOM K€ yac 31IITOBXY€EThCA 3 IHIIMMU. B yMoBax rpynu HeoOXiqHO paxyBaTHCS 3
IHIIMMH, aJKe yC1 pa30M MPaIOI0Th HAJl peati3ali€lo OHI€T 3arajbHOI METH.

OcoOuCTICTh € CHCTEMOIO PI3HMX pOJeH, a/pke B pI3HUX TIpynax i
JOBOJIUTHCS BUKOHYBAaTH 3aBJaHHS, SK TMpaBuio, 1yxe pisHi. [logibna
OaraTorpaHHiCTh MTOBEIIHKA OCOOMCTOCTI HE TIJILKM HE CTUpAE 1i 0COOIMBOCTI, ajie
1 103BOJISIE T 111 Kpallle MPOSIBUTUCS, YCBIIOMUTH CBOE MICIE B COIiabHINA HIIIIL.
VY pa3i BUHUKHEHHS KOH(IIKTY B CHUCTEMi OJHY 3 KOH(IIKTHHX pOJIEH MOKHA

3aMIHUTH Ha 1HITY - €KBIBAJICHTHY.



2. MoniTHyHMI KOHPIIKT

[omiTnaHMI KOHMIIKT, K 1 1HII COIlaTbHI KOH(IIIKTH, € OCOOTUBUM BUIOM
COIIIAJIHUX BIHOCHH, IO PEaTi3ylOThCAd MI0J0 IMOJITAYHOT BiIagu 1 ii
(GYHKI[IOHYBaHHSI.

[ToHATTS MOMITHYHOTO KOH(MJIIIKTY BHU3HAYa€e O00poThOY 3a BIUIMB Y CHCTEMI
MOJIITUYHUX BIJTHOCUH 3a JIOCTYIN N0 MPUHHATTS 3arajbHO3HAYYIIMX DIlIeHb, 32
MOHOIIOJIIIO CBOIX 1HTEPECIB 1 BU3HAHHS 1X CYCIIJIBHO HEOOX1IHUMH, TOOTO 3a BCe
T€, 1110 CTAHOBUTH 3MICT BJIaJIY 1 TOJIITUYHOTO NTAHYBaHHS.

OO0’exTOM TOJITUYHOTO KOH(DIIIKTY € Jep)KaBHAa BlaAa, NPEAMETOM -
00poThOa 3a OBOJIOAIHHS BJIAJI010, CUCTEMA BJIAJTHUX 1HCTUTYTIB.

JIOMiHYIO4OI0 JyMKOIO CBOTOACHHS € JyMKa Mpo Te, IO MOJITHYHI
KOH(IIKTH BIIITPalOTh MO3UTHBHY POJIb Yy CYCHUIBHOMY JKHTTI, TOMY LIO BOHHU
CUTHAJI3YIOTh CYCHUILCTBY 1 BJaJl NPO ICHYBaHHS MPOTHPIY PIZHUX JTYMOK
IPOMAJISIH 1 CTUMYJIIOIOTh KOHKPETH1 [ii, 37]aTHI HOpMaJli3yBaTU CHUTyaIlll0 B
cycninscTBl. JlectaOunizamis Biagy 1 Je3IHTErpailis CyCHUIbCTBA BHHHUKAIOTH HE
TOMY, III0 BUHHMKAIOTh KOHQJIKTH, a 4Yepe3 HEBMIHHSA BPETYJIOBAaTH IOJITUYHI
IpOTUPIUYs], a00 €JIEMEHTAPHO ITHOPYBATH BUHUKAIOY1 KOJ13ii.

Tunonoczia nonimuynux KoHgpaikmie.

1. 3 mouku 30py 30H 1 eanyseu ix 6UABNEHHS — Ue 308HIUHbLO- 1
BHYMPIUHbONOJIIMUYHT KOHDAIKMU.

30BHIMTHBOIOIITHYHI KOH(IIKTH BUSBIISIIOTH ce0€ TaK:

a) «bamaHCyBaHHS Ha MEX1 BIHHW», MO BigoOpa)kac BUCYHEHHS OJIHIEIO
JIEp’KaBOI0 BUMOT JI0 1HIIOI, 3 TAEMHOKO HAMII€I0, LIO0 CYNPOTUBHUK IIBUJIIIE
Biiiiie BiJ OOpOTHOU, HI’K BECTUME i

0) «BUNpaBIaHHS BOPOXKHEU1», II0 XapaKTEpU3ye MPOBOKAIINHY TIsITbHICT
JIepKaB MPOTU MOTEHIIITHOTO CYNIPOTUBHUKA JIJISl TOTO, 11100 BUKOPUCTATH CKIAIHY
CUTYAIIIIO JUIsl BACYHEHHS] HOMY HEMOKJIMBUX BUMOT.

BHyTpIilIHROMOMITHYHI ~ KOH(IIKTH TaK0X MOAUISIOTECA HAa  KPHU3H,

MPOTUCTOSTHHSA 1 3ITKHEHHS, SIK1 PO3KPHUBAIOTh B3aEMOJI1I0 PI3HUX 00’ €KTIB BIIAJIH.
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2. 3a cmynenwem paouxanizayii 8uodingiomv 00OMedceHi | PAOUKaibHi
KOHpixmu.

a) O6omexeHi koHDIikTH. KoH]uTikTH, K1 iepeadayaroTh 4acTKOBI 3MIHU Y
MOJIITULI BIAJHUX CTPYKTYp Ta iX AisiX. Y HUX OepyTh ydacTh JIMIIe JesKi BiaJHI
CTPYKTYpH 1 TOJITHYHA e€JIiTa, 3allikaBjCHI y BHUPIIMICHHI (4 HE BHUPIIICHHI)
KOHKpeTHUX mpobieM. Jlo moaiOHuX KOHQIIKTIB MOYKHA BIAHECTH 31TKHEHHS MIXK
OKPEeMHUMHM TITIKaM{ BJIaJU, MK OKPEMHMH CYO’€KTaMH MOJITHYHOI OOpOTHOU
(MOJIITUYHUMU TIAPTISIMH, 00’ € THAHHSAMM ),

6) Papukanphi xoHduiktu. KoH@uikTH MOAIOHOTO THUIy BUILIUBAIOTH 13
IPOTUPIYYS MK KOPIHHUMH MOJITUYHUMH 1HTEpECaMH, MOTpedaMu 1 IIHHOCTAMU
BEJIMKUX COIIAIbHUX BepCTB. BOHW, sSIK mpaBujo, y TpoIeci CBOET eckanarlii
PO3AUISAIOTH CYCIUIBCTBO HA JIBA BEJIMKI BOPOTYIOUi TaOOpH.

3. Honimuuni KoHgiKmMu MOXXHA PO3AUIUTH 32 O3HAKOKO MOJITUYHOTO TMOJIs,
Ha SIKOMY BOHM BHHHUKAIOTh 1 pO3rOpTarOThCSI: Ha BUILIOMY PiBHI OpraHi3allii Biaju
1 yIpaBiIiHHS; Ha perioHajIbHOMY; MICIIEBOMY; y LIEHTpP1 MOJITHYHOI cUCTeMU abo
Ha niepudepii.

4. 3a uwacosumu xapaxmepucmuxkamu iX MOKHA PO3AUIMTH SK TPHUBAM 1
KOPOTKOYACHI.

5. 3a o3nakor 06’ exkmusrnocmi nooiti BUIUIAIOTH KOHPIIKTH:

a) JI1HCHI, TOOTO TaKi, 0 CIIPUYUHEHI 00’ €KTUBHUMU CYIIEPEUYHOCTIMH;

0) BUMIAJKOBI, YMOBHi, TOOTO Ti, IO ICHYIOTh JI0 TOTO 4acy, JOKH HOTO
YYaCHHUKHU HE YCBIAOMIISATh HE3HAYHOTO 3MICTY CYNEPEUHOCTI;

B) 3MilllaHl, MPUYMHMU SKUX JIHUIIEe MOOIYHO MOB’si3aHlI 3 00 €KTUBHUMU
NpPUYNHAMUY;

') HEMPABWIBHO YSBIIEHI KOH(IIKTH, TOOTO KOH(IIIKTYIOUl CTOPOHU 30BCIM
HE T1, 1110 MepeOyBarOTh Y CTaHi MPOTUOOPCTBRA;

I') TOMUJIKOB1 KOH(DJIIKTH, SIK1 HE MAaIOTh PeabHUX TPUYMH.
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3MICTOM MOMITHYHHX KOHGIIKTIB € moyithuyHa O60opoThba. bopoTnba - 1e
IPOTHUAIS TOJMITUYHUX CYO’€KTIB, y XOJ1 SKOi KO’KHA CTOPOHA MA€ CBOEI0 METOIO
OPOTUAISATH LUISAM 1HIIIOT CTOPOHH.
Jiis momitudaHoi OOpOTHOM XapaKTEepHI 3aKOHOMIPHOCTI, SIKI HOCSTh
3arajgbHHNA XapakTep:

— MOJIITUYHA 0OpoThOA - 1€ 3aBXkIU 00pOTHOA 3a KOPIHHI iHTEpecH 1 Il
NEBHUX BEJNUKUX colianbHUX Tpyn. KokeH Cy0’€KT MOMITHUYHOTO
KOH(DJIIKTY Hamaraerbcsli TPEACTAaBUTH CBOi IUTl K 3arajibHl IS
COLIIaTbHUX YTPYINOBaHb, 3HAUTH MIATPUMKY 3 X OOKY, IEPETBOPUTH CBOIO
060poTHOY Ha CYCIIBHO-MACORBY;

— B OCHOBI IOJITUYHOTO KOH(MJIIKTY OyAb-sIKOTO PiBHS JICKWUTH IparHeHHs
cy0’€KTIB KOH(IIIKTY OOTPYHTYBAaTH CBOIO JICTITUMHICTh 1 HEJIETITUMHICTh
KOH(POHTYIOUOr0 Cy0’€KTa;

— JI0 TOJITUYHOTO KOHMJIIKTY MPUEIHYIOThCS BeNWKl Macu mrojen. Ciin
3a3HAYMTH, [0 Macd TYT BHCTYNAlOTh HE SK CKYIYCHHS y BHIJISIIL
HATOBITY, a MEBHA CHUIbHOTA, 00’€/IHaHA B MOJITUYHIN OOPOTHO1 €AMHOIO
HACTaHOBOIO.

J10 OCHOBHUX MPUHITUIIIB MOJITHYHOI OOPOTHOU BITHOCSATHCS:

1) anexBaTHE pO3yMIHHS KOHKPETHHUX MOJITUYHUX MPOTHUPIY, IO CKIAAI0Th

OCHOBY 1 JDKEPEJIO KOHKPETHOTO KOH(ITIKTY.
2) B3a€EMO3B’SI30K MOJITUYHOTO KOH(IIKTY 3 €KOHOMIYHOIO 1 COLIaJIbHOIO
CUTYAITI€IO.

3) BpaxyBaHHS OO €KTUBHMX 1 CYO €KTUBHUX MIJCYMKIB TOJITHYHOI

60poTHOH.

VY nonituuHii 60pOoTHO1 BUKOPUCTOBYIOTHCS Pi3HI METOJW 1 MPUHOMH - BiJl
YeCHUX 1 A0 T.3B. «OpyOHUX», Bil MHPHUX 10 HACHJIBHUIBKUX. 3BUYAKHO,
NOJIITUYHA 60pOTHOA HE 3aBKAH € aMOPAIbHOIO, AaHTUTYMaHHOIO, OJIHAK, HE MOKHA
BBa)KaTH, 1110 B TMOJITUIIl HEMa€ CHPABEUITMBOCTI 1 decHocTi. JlificHa moiTHKa,
O0opoTrOa 3a 3arajibHi IHTEPECH HapOJly, 3a MPOTPEC - MOpaJibHA 1 TyMaHHa, X04a

BOHA 1 HEe OyBa€ MPOCTOIO.
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JlocuTh YMOBHO BCIO PO3MAiTICTh METOAIB TOJITHYHOI OOPOTHOM MOKHA
HNOJITUTH Ha JIBI BEJHMKI TPYNU: MHUPHI 1 HACUJIBHUIIBKI. Y OUIBLI JETAIbLHOMY
BUTJISA/II X MOXHA KJIacu(1KyBaTH SIK JICTITUMHI 1 HEJICTITUMHI.

Po3maiticte MeronmiB 1 mHpuiloMiB OOpOTHOM B KOH(JIIIKTI, MO€IHAHHSA
MUPHUX 1 30pOMHHUX, 3aKOHHUX 1 HE3aKOHHUX METOAIB 1 (OopM € OJHUM 13
3aKOHOMIPHOCTEH MOJIITHYHOTO MTPOTHOOPCTRA.

VY cyuacHii KOH(DIIKTOJIOTIT 1 HOMITUYHIN HAayI[l BEJTMKA yBara mpuialiseTbCs
MONIYKYy CHOCOOIB KOHTPOJIKO 3a TMpOoIecaMH MPOTIKAHHS KOHMIIKTIB 1
BUPOOJICHHIO €(EKTUBHUX TEXHOJIOTIM KepyBaHHsA HUMU. Bapro mam’sarartu, mio
KOHTPOJIIOBAaTH KOH(IIIKTHY CHUTyalil0 Oakae HE TUIBKM Ta CTOpPOHA, IO
3aXMINAEThCSl a00 MparHe 70 ii po3B’s3aHHA, ajie 1 TOM, XTO 3alliKaBJICHUHN Y ii
3arocTpeHHi abo KOHCcepBallii.

XTO0 6 HE Mpar”HyB /10 KOHTPOJIIO 3a KEPYBaHHAM IMOJTITUYHUM KOHQIIKTOM,
MOIIYK TEXHOJIOT1H perysitoBaHHA KOH(QIIKTAMU 3aBXKAU CIUPAETHCS Ha PO3B’3aHH1
psiy yHIBepcalbHHX 3aBJaHb. Lle:

a) IPU3YIIUHUTH PO3BUTOK KOH(DIIIKTY a0 HOTro ecKkajalliro, ToOTO nmepexoay
B TaKy CTaJilo, 1110 TepeBUIIyBajia O COIlaJIbHY LI1HY HOT0 BPEryIIOBaHHS;

0) BUBECTH MPHUXOBaHI, HEUITKI KOH(MIIKTH Yy BIAKpUTY (POpMYy, IS TOTO
1100 3MEHIIUTH HEKOHTPOJIHOBAHI MPOIECH MPOTUOOPCTBA, YHUKATH BUITAIKOBHX
HOTPSICIHB, HA K1 HEMOXJIUBO OyJe ONEepaTUBHO pearyBaTy;

B) MIHIMI3yBaTH CTYIIHb COI[aJdbHOI HANPyTM B CYMDKHHUX COIlIaJIbBHUX
ctepax, mob HE CITPOBOKYBATH TOJATKOBUX TOTPSCIHD.

Crenuiko0 TOJITUYHOTO KOH(DIIKTY MOXXKHAa BBaXaTu Te, IO
BPETYJIIOBAaHHS KOH(MIIKTY MOXE TUIBKM 3MEHIIMTH TOCTPOTY MNPOTHOOPCTBA
CTOpiH. Y TOI1 ke Yac, TOCATHYTHI M1 CTOPOHAMH KOMIIPOMIC MOXKE HE YCYHYTH
NPUYMHU KOH(QIIKTY, 1 TOMY BIH 3JIaTHHUM BHUHUKHYTH 3HOBY. BupimeHus
MOJIITUYHOTO KOH(MIIIKTY AYy’KE 4acTO PO3B’SI3y€ MPEIMET CYNIEPEUKH, a HE CTBOPIOE
00CTaHOBKY JIJIs1 JTIKBi/1a1lii MOYKJIMBOTO PEIIHIUBY.

KonaikTHI BIIHOCMHM BUHHMKAIOTh TOJI, KOJU 3’SIBISE€THCS KOHKPETHUU

npeaIMeT CYNEepeukd 1 KOHKYPEHLIs, pPO301KHOCTI MO3UIIM MOMITUYHUX CyO’ €KTIB.
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Ha upomy erami MokHa mnepeAOayuTH pPO3BUTOK NPOTHPIYYS B 3arajbHUX
KOHTypax. CKJIaHICTh KOHTPOJIOBAHHS PO3BUTKY KOH(IIIKTY MOJSATA€E B TOMY, IO
CTOPOHHM HaMararoThCsl 3aMacKyBaTW IIHCHI MPUYMHU TpOTHpiuds. Brama moske
BUOpATH OJIHY 3 TPHOX MOJIENEH MOBEAIHKHU: ITHOPYBATH BUHUKHEHHS KOHQIIKTY,
JAl0Yl MOMY MOXKJIMBICTH PO3BHMBATHCS 1 MEpETIKaTH B 1HINI cdepu; 3amodiratu
nmyOJIYHIN OLIHII HOTO MPUPOJU 1 MPUCTOCOBYBATUCS IO AYMKH PI3HOMAHITHHX
IPOIIAPKIB HACENEHHS; aKTUBHO OpaTH y4acTb y pPEryJioBaHHI abo po3B’s3aHHI
KOH(ITIKTY.

Ha erani po3BUTKY KOH(IIIKTY, KOJM YITKO TMPOSIBUIMCS CHUIH, SIKI
HIATPUMYIOTH @00 MPOTUCTOSITH KOXKHIN 3 KOH(QIIKTYIOUUX CTOPIH, OCOOJIMBA POJIb
NPUIISETHCS YMIHHIO PETeNIbHO Bi1i0paTu TOCTOBIPHY 1H(OpMAIIito.

3aKiHYeHHsSI TOJITUYHOTO KOH(IIKTY, 3BUYAallHO, Mae€ JIBa BapiaHTU -
JIOCSITHEHHSI TIPUMHUPEHHsST a00 HEe MPUMHPEHHS, TOOTO CTBOpPEHHs O€3BHXI1IHOI
cutyartii. JlocArTM  NPUMUPEHHS  MOXHA  4Yepe3  3roay, KOMIIPOMIC,
HIANOPSAKYBAHHS, MOCTYIKH 1 BIIMOBJICHHS B1Jl MUHYJIOTO.

HenpumupeHHicTh KOHQIIIKTY BUMarae moIryKy HOBOI CTpaTerii 1 TaKTHKHU
KOHTPOJIIOBaHHS KOH(IIKTY. Po3risiHemMo HaMOUIbII THUNOBI cnocodu i wiisaxu
NPUMUPEHHS CMOPIH.

1. xoMIpomic Ha OCHOBI 30€peKEHHS MO3MIlN: 3roja, ModynoBaHa Ha
B3a€MHHUX IOCTYIIKAX; 3MEHIICHHS PECYpPCIB OJIHI€I 31 CTOPiH; MPUUHATTA HpaB 1
1HTEpECIB 1HIIOT CTOPOHHU;

2. IPUMUPEHHS Ha OCHOB1 HACUJILCTBA, 1110 JI03BOJISIE ITHOPYBATH apryMEHTU
iHImoi crtopoHu. Hap’a3yBaHHsS 1HOIIM CTOPOHI XapakTepy B3aEMHH MOXKE
B110yBaTHCSl HA OCHOBI:

a) IBHOI IIepeBaru CUJI 1 pecypciB B OJHIET 31 CTOPIH;

0) 130511117 OHIET 31 CTOPIH, 3HWKEHHS 11 CTATyCy, OCIA0JICHHS MO3UITIH;

B) 3HUIIICHHS CYIIPOTUBHUKA, y PE3YJIbTATI YOTO MHUP YCTAHOBIIOETHCS Uepe3
BIJICYTHICTh CYIIPOTUBHHUKA.

Bubpani cy0’ekTOoM ynpaBiiHHS 3aCO0M BPETYIIOBaHHS KOH(DJIIIKTIB TOBUHHI

000B’SI3KOBO  Y3TOJIKYBATUCA 3 KYJIBTYPHHUMH W I1CTOPUYHUMHU OCOOJMBOCTAMU
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MOJIITUYHOTO PO3BUTKY KpaiHH, BPaXOBYBATH OCOOJIMBOCTI Yacy 1 MCUXIYHUN CTaH
ydacHUKiB. HaiiO11bIl MOMKUPEHUM CTIOCOOOM JTOCSITHEHHS MPUMHUPEHHS CTOPIH Y
TEXHOJIOT1i yMHpaBiHHS TMOJITUYHUMH KOH(IIKTAMHU 3aBXKIU 3aJIUIIAFOTHCS

HIepEeTOBOPU.

3. ConmiaibHuii KOHPJIIKT

Kougmniktn B comianpHid cdepi 3aBXKAM € HACIIAKOM SKUX-HEOYyIb
CYCHITBHUX BIJIHOCHH, IO 3 PI3HUX NpPUYUH He 30irarThcsi. Mu MaeMo B
COLIaNIbHIM CUCTEMI 30BCIM PI3HI 1 pI3HOHAINPABJICH] BITHOCUHU, TOMY MU MOXEMO
TOBOPHUTH, IO KOH(IIIKTHI CHUTyalli € IIBUAIIE HOPMOIO, HIX O3HAKOIO ii
HEe3710pOB’s. Y CBOil OUIBIIOCTI KOH(MIIKTH BUKOHYIOTh KOHCTPYKTHUBHY (DYHKIIIFO.

CycninbeTBO, SIK 1 BeCh HABKOJIMIIHIN CBIT, PO3BHBAETHCA Yepe3 Ppi3HI
npoTupivusd. Y I[bOMY BEJIUYE3HOMY PI3HOMAHITTI KOHQJIKTIB MOXKHA BUIIJIUTH
JIB1 TPYNH IPOTUPIY.

— MpOoTUpPIUYs, IO CHOPMYBAIHCS COLIATbHO-€KOHOMIYHUM, MaTepiaibHO-

NOoOyTOBUM CTaHOM JIFOJICH;

— MPOTUPIYYS, [0 BUHUKIU 4Yepe3 HENPUUHATTSA TMOJITHKOK CHJ, IO

3HAXOASATHCS TIPH BJIA/II.

Kondmaiktu, sk mnpaBwio, YCBIIOMIIIOIOThCS Ha CyO €KTHBHOMY PiBHI
OKpeMOi O0COOMCTOCTI, COIllaJbHOI TPYIH, OpraHizaimii, mapTii. Y 1bOMy MU
MOKeMO No0aunTu 6a30By BIAMIHHICTb iX BiJl MPOTUPIY, caMe B iX Cy0’€KTUBHOMY
YCBI1JIOMJICHHI.

Cami c00010 MpOTUPIUYS HE 3aBXKAU TNPUBOAATH 10 KOHpikTy. Jlis
NEPEepOCTaHHsl MPOTHPIY y KOH(MIIKT HEOOXiJHE PO3YMIHHS MPOTUIIEKHOCTI
1HTEepeciB 1 BIAMOBIIHMX MoOTHBaliil. [lepenymMoBOI0 OYIb-IKOTO COILIaIBHOTO
KaTakIi3My 3aBXIud OyJi0 pi3Ke 3MEHIEHHS O0a30BHX IHCTUHKTIB OIlIBIIOCTI
HACEJICHHsI, MiHIMI3allisl 3aJ0BOJIieHHS #oro motped. Cepen TakuxX I1HCTUHKTIB
MOXHa Ha3BaTH mnoTpedy B 1Ki, I1HCTUHKT CaMO30€pEeXEHHs, IOTpeldy

KOJICKTUBHOTO caM030epeXeHHs, MOTpeOy B KUTII, 05131, MOTpeOy B MiHIMaJIbHIN
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BOJIl. MakcumaiibHe OOMEKEHHS LIMX Ta IHIIUX 0a30BHX 1HCTUHKTIB MOPOIKYE
COLIlaNIbHY HAIPYTY, COLIATBbHUN BUOYX 1 KOH(DIIKT.

Cepen peanbHUX MPUYUH COIIAJILHOTO KOH(IIKTY HEOOXIJHO BUIUIATH 1
HOPMATUBHO-LIIHHICHUN, KOTPUH XapaKTepU3YETbCS PO3ODLKHICTIO e 1
1HTEpECIB JIFOEH 1 TEBHUX COLIAIBHUX TPYII.

AHaJ3y04y pi3HiI TUIIN COIIAIbBHUX KOH(IIKTIB, BAPTO BpaxoBYBaTH, I110:

— KOHQIIKT poOUTH CcOIliadbHI BIAHOCHMHM MOOUIBHMMH, 3BHYHI HOPMU

MOBEIHKH, 10 TPUBAIMN Yac 3aJOBOJIGHSUIA OUIBIIICTh JIOJCH, pilryde

B1JIKUJIAIOTHCS;

— HE3BAXKAIOUM Ha PI3HOMAHITHICTH KOH(IIKTHUX CHUTYyaIliii, MOBEIIHKA B

COIaIbHUX KOH(IIIKTaX XapaKTEePU3YETHCS MIABUIIEHOI EMOIIIHICTIO, IO

HE 3aBXIM MOXKE CTPUMATH 1 peTiOHALHUMN aCTeKT.

PamionanpHa moBeAiHKA JIOACH Yy KOH(IIKTHUX CHUTYyallisiX JJAOCTaTHbO
crienudivna. JlroguHa gie BUOIPKOBO 1 3aBXJAM IIyKa€ COIlaJbHY OIOpY s
HACTYITHUX 31TKHEHb, MOJUISE yCiX Ha CYNPOTUBHHKIB 1 NMPUXUIBHUKIB, IIyKa€
COIO3HHKIB, 110, Y CBOIO YEPTY, CTUMYIIIOE POTUIIC)KHY CTOPOHY IITyKaTH CIIOcoOn

YXWJICHHS Bl 31TKHEHbB, B1JI KOH(JIIKTIB.

4. CimeiiHi KOHPITIKTH

PonyHa - HalBaXXJIMBIIIUN COIIAJILBHUM 1HCTUTYT MPOTATOM yChOTO MEPIOAY
1CHYBaHHSI JIFOJICBKOTO CYCIIUIBCTBA. YK€ TUIBKH TOMY BUMHKAM, 10 MIPUBOJATH J0
KOH(QUIIKTIB y CIMEMHUX BIJIHOCMHAX, BapTO MNPUAULITH TiJBUIICHY YBary.
[TpuunHu ciMeHNX KOH(QIIIKTIB 3aBXKAM OaraTorpaHHi, HaJ3BHYaiHO 3aIlTyTaHi,
MOKYTh MaTH CKJIAJHY 1 TpUBAJIy IPUYMHY 1 TOMY BHMAaraimoTh 1HAMBIAYaJIbHOTO
MIJIXOY.

PoanHa moCTIiHO 3HAXOAUTHCS B MPOLECI PO3BUTKY, IO MOPOKYE HOBI
HerepeadayeHi CUTyallii, 1 4ieHaM pOoJUHU JOBOAUTHCS pearyBaTH Ha BCl 111 3MiHHU.
Cepiio3HHMIi BIUTMB Ha MOBEAIHKY B PI3HUX CUTYalliIX Ma€e TEMIIEPAMEHT, XapaKTep

1 cama 0COOMCTICTh, IO IIIKOM 3aKOHOMIPHO MOPOKYE PI3HOTO POy 3ITKHEHHS.
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VY ciMeliHOMY KUTTI ICHYIOTh YMMAJIO MEPi0/IiB, KOJIM BUHUKAIOTh CEPHO3H1 3MIiHH,
3[1aTH1 BUKJIMKATU KOHQIIIKTHI cutyarlii. Ha3Bemo 0CHOBHI 3 HUX.

[lepmuii mepios MOXHaA HAa3BaTH aJaNTaIliiHUM, TPYIHOIIl 3BUKAHHS OJHUH
710 OJIHOTO TIOPOJIKYIOTh BEJIMYE3HE KOJIO MPoOIieM, caMe TOMY OJIM3bKO TPETHHU
POIIMH PO3MATAIOTHCS B IIEH Mepio.

Jpyruii mepiojl MOB’si3aHUM 3 TOSIBOIO JITEH, IMEpPioJIOM OCOOMCTICHUX 1
npodeciiHuX CTAaHOBJIEHb wWieHIB poauHu. el mepiog cympoBOIKYyeTbCs
BEJINUE3HOIO KUTBKICTIO MI>KOCOOMCTUX KOH(ITIKTIB.

Tperiii mepiog moB’s3aHMil 3 BIKOBUMH TpaHChOpMalisiMH B CIMEHHHX
BiJIHOCHHAX, MOXJIMBUMH TIEPEOIIHKAMHU CBOIX MUHYJIUX JTii.

Cepenl BaXJIUBHX NPUYMH KOHQJIIKTIB Yy POJMHI MOXHA BUIIIUTH KUJIbKa
rpyn HaO1IbII XapaKTePHUX:

— MIKOCOOMCTICHA HECYMICHICTb;

— TpeTeH31i Ha JAEPCTBO;

— TpeTeH3ii Ha mepeBary;

— PO3MOJIICHHS JOMAIIHIX CIIPaB;

— MpeTeH3ii Ha yIpaBIiHHA 0I0/DKETOM;
— BIUIMB POAUYIB 1 JIPY3iB;

IHTUMHO-0COOHMCTICHA aJiamnTaliis.

CknagHa NOPUYMHHO-HACHIKOBA XapaKTePUCTHKA CIMEMHUX KOH(JIIIKTIB
BHOCHUTb Y NMPUYUHHU BEJIUKY KUIBKICTh PI3HUX (DAaKTOPIB, KOKHUN 3 AKX MOXE
MOPOIUTH KOH(MIIKTHY cuTyarlito. HazBemo nesiki 3 HUX:

— KoJM mapTHep (mapTHepKa) 3aHaAToO 0arato 4Yoroch OYIKye BiJ] MapTHepa,
poOUTH TiTBKH oo (i1) BIMOBIATFHUM 32 CBOE OCOOUCTE 11ACTS;

— TMOMWJIKOBICTh CEKCYaJIbHUX BUMOT Y CIMEHHOMY >KHUTTI;

— 3a3JIpICTh yCIliXaM NapTHEpa B KUTTI,

— HECepHO3HICTh BIIHOCHH 0 MPo0JIeM apTHEPA;

— HeNnpuBaOJIMBICTH MAPTHEPA;

— 3HEHIHIOBAHHS B3a€MUH.



11

VY poauHi moBUHHA OyTH OCOOHCTICHA BOJIS, IO TIOBHHHA MOIUPIOBATHCS HA
BCIX wieHiB poauHu. [lonanpii MipKkyBaHHS 3 JaHOT MPOOIEMHU MOXKYTh MICTUTH B
co01 Taki akTopHu:

— KOXEH WICH POAMHH MOBUHEH MaTH CBiM XKUTTEBHI MPOCTIP;

— KOXEH YJIeH POAMHM MOBHHEH IaM SITaTH MpPO HEOOXIAHICTh MOBaXKaTH
1HTEpeCH IHIIIOTO;

— KOXEH WICH pPOJWHU BIUIMBAE HA HABKOJMIIHE CEPEJOBHINE 1 cam
3HAXOJAUTHCS i/ BIUTMBOM 1HIIINX;

— KOCH 4YJICH POJIMHU TOBUHEH MAaTH CBO1 000B’SI3KH 1 HE YXHIIATHUCS Bif iX
BUKOHAHHSI.

Hapoani tpaguiii HecyTh y co01 BIKOBY MYApPICTb CIMEWHOTO >KHUTTSA, IIO
BIJIKUJATH, TIOCUJIAIOYNCH HA WOTO HECY4YacCHICTh, MPOCTO HEPO3yMHO. Tak, BOHU
BYaTh, IO 3MIIHIOE POJIMHY, CIpHsE ii OIaromoiayddr0 BipHICTh OJUH OJIHOMY,
YMIHHS TIOYYTH OJIMH OJHOTO, CHUIKYBAaHHS, THYYKICTh y B3aeMUHaX. BaxiuBum
MOMEHTOM € KYJIbTHBYBaHHS B POJMHI CAMOCTIHHOCTI 1 BIJMOBIAQJIBHOCTI, 100

KOKEH WICH POJUHH 3MIT 30€perTu CBOIO 1HAUBIIYyalbHICTb.

5. ETHOHAiOHAILHUN KOHPIIKT

HarmionaneHi (MiXKeTHIUH1) KOHQIIKTH HaJIekKaTh 10 HAHOUTBII 3aIUTyTaHUX 1
CKJIJIHO pO3B’si3yBaHUX. SK MoKa3ye 1CTOpis, Yy OUIBIIOCTI MOJIETHIYHUX KpaiH
MDKHAIIOHAJIbHI, MDKETHIUHI 31TKHEHHS 3a CBOIMM MacluTabamu, TPUBAIICTIO Ta
IHTEHCUBHICTIO 3HAaYHO NIEPEBEPIIYIOTh 1HII TUIH COLIAIbHUX KOH(MIIIKTIB, a JesiKl
3 HUX BBOKAIOTHCS HEIO3BOJICHUMH 1 JOTEIED.

MixHaiioHanbH1 KOHQIIKTUA - HopMa MIKIPYIOBOTO KOH(IIIKTY, B SKOMY
Tpynd 3 TOPOTHIICKHUMH 1HTEpECaMu BIAPI3HAIOTHCS 32 €THIYHUMHU O3HAKAMHU.
[TpOTUCTOSIHHSA 3IIACHIOETHCS 3a MPUHIMIIOM «MH — BOHH», «CBOI — UyXi» 3a
ETHIYHOIO O3HAKOIO.

[ToHATTS «eTHIYHMI KOHQJIIKT» OXOIUTIOE BEJIMKE KOJO PI3HUX CUTYaIlii,
TOMY KOH(JIKT y YUCTOMY BUTJIS1, SIKUH 3’ SIBUBCS JIMIIIE BHACIHIJIOK BOPOYKOCTI,

3yCTpidaeTbesi BKpan pigko. Haiwactime momiOHuN KOH(IIIKT 3apOKYEThCS Ha
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C€KOHOMIYHIHM, COIlaJbHO-€KOHOMIUHIM a00 SKINCh I1HIINN OCHOBI, Ha TEBHOMY
eTami BiH MOX€ HAaOyTHM HAI[IOHAJIBHOTO BIATIHKY 1 HaJaJi BU3HAYATH BECh XiJ
npoTikaHHs KOHGIIKTY. Pi3HUI NpUYUH 3apOKEHHS HAI[lOHATBHUX KOH(JIIKTIB
HE BIUIMBAE HA iX OJHY 3arajbHy mOpupody. ba3oBumMu mpwYMHAMH BCIX IHX
KOH(IIKTIB BUCTYNAIOTh MOPYILICHHS MpaB sSKOi-HEOY b HaIlli a00 €THIYHOT IPyIIH,
MOPYIIESHHS PIBHOIIPABHOCTI B MI>KHAIIIOHAJIbHUX BITHOCHHAX.

O0’exTOM €THOHAIIOHAJBHUX KOH(QIIIKTIB BUCTYNAalOTh Ti COLIaJbHI
BiTHOCHHU B CYCIIUIBCTBI, 1110, HA JYMKY €THOCY, MOPYIIYIOTh iX MpaBa.

Cy0’exTaMu BUCTYNalOTh €THIYHI CHIBTOBApUCTBA, Y TOMY YHCHI
€THOCOITIaTbHI Opra”i3Mu (HapoAaHOCTI, Hallii). ETHOC - 11e cTilike CIliBTOBapUCTBO
JIOJICH, 10 ICTOPUYHO YTBOPUJIOCS Ha KOHKPETHIM TEpUTOpii, Mae ycTajeHi
3B’S3KM 1 3arajibHi pUCH, crienupiuyHi 0COOTUBOCTI KYJIbTYpH, CTaOUIbHI 3BUYai, a
TaKOX YCBIJJOMJIIOE CBOIO €IHICTh 1 BIIMIHHICTH BiJl I1HIIUX MOJIOHUX TpyI
(camocBiioMiCcTh). Jl0 TEPBHHHMX O3HAK E€THOCY HEOOXIJIHO BIJHECTH: MOBY,
€IHICTb NMOOYTY, pUTYyaIH, 0OpsAIHU, 3BUYal, HAPOJAHY TBOPYICTh, HOPMH MOBEIIHKH.
XonHa 3 03HAaK HE B 3MO031 YTBOPUTH €THOCY a00 MPUBECTH 10 WOTO 3HUKHCHHSI.
Tinbku y cBOiil CyKyImTHOCTI BOHH B1I0OpaXaroTh IUTICHICTh €THIYHOI KYJIbTYPH.

PosrnsHemMo JnekinbKka TEOPETUYHHX IIJIXOJIB, SIKI MOSICHIOIOTH NMPUYUHU
MOSIBM €THOHAI[IOHAIBLHUX KOH(IIKTIB.

CorionoriyHuil MiAXiJ TOACHIOE TMPUYMHUA KOH(IIKTIB 3a JOIMOMOTOIO
aHaJi3y €THIYHUX MapaMeTpiB OCHOBHUX COILIAJIBHUX YTBOPEHBb (KJIacH, BEPCTBU,
comianeHO-IeMorpadiuni i mpodeciiini rpymm). Mmerscs mpo BimminHOCTI B
comianpHIM cTpartudikaii 1 MoAUI Mpari 3ajJeXHO BiJl €THIYHOI XapaKTepUCTUKU
HACEJICHHs KpaiHu a0o0 perioHy. Y MOJIETHIYHUX JIepKaBaX MOXJIMBI MPOIECH
y3ypIryBaHHS TPUBUICIB OAHMMM E€THIYHUMH TpylaMd 3a paxyHOK IHINIHUX,
dbopMyBaHHs TaHYIOUHMX €JIEMEHTIB 1 BEPCTB Y COILIAJIbHO-KJIACOBIA mipamil 3a
CTHIYHOIO O3HAKOIO.

CorianbHO-eKOHOMIYHHMM MiJIX11 PO3IIIAJA€ MPUINHA €THIYHUX KOH(IIIKTIB
y TIOTIPIICHH] COLIaIbHO-€KOHOMIYHOT CUTYallll: Yepe3 HePIBHOMIPHICTh PO3BUTKY

pEerioHiB, HEPIBHOMIPHICTh MOJEPHI3alii «s/Ipa» 1 €THOHALIOHAIbHY TIEpU(epIo y
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NOJIIETHIYHIM JepkaBi. Y pa3i YCBIJIOMJICHHS €KOHOMIYHOi HEPIBHOCTI SIK
HAI[IOHAJILHOTO THOOJEHHsI, MoAI0HA CHUTYyallis CTa€ OCHOBOIO MPOSIBY €THIYHOI
COJTIIAPHOCTI B OOPOTHO1 32 PIBHOMPABHICT.

Crning BiA3HAYHMTH, IO 3B’SI30K MK COIIaJbHO-€KOHOMIYHUM CTaHOM Y
KpaiHi 1 €THIYHUM KOH(IIKTOM MOXe, y OUIBIIOCTI BUIAJAKIB, MaTH CKJIATHUN
NPUYUHHO-HACTIIKOBHUI 3B’s30K. lLlei 3B’s30k  Moke Oyt mpsaMuMm i
OTIOCEPEKOBAHUM, 3aKOHOMIPHHUM 1 BUTIAJIKOBUM, OJTHOCIIPSIMOBAaHUM 1 B3aEMHUM.

[ToniTonoriynuii  MmMiAXiag MIAKPECTIOE POJb HAIIOHAJIBHUX €T, SIKI
IHTETpyIOTh 1 MOOUTI3YIOTh ETHIYHI MOYYTTS, MITITPIBAIOYM MIKHAIIOHATIBHY
HANpYyXEHICTb, 1 JOBOAATH 1i 1O BiAKpUTOro KoHGmkTy. [ wmux et
CTHOHAIIIOHAJII3M PO3IJISAAEThCS SIK 1/I€0JIOTIYHA Teuis, sKa CHOpsMOBaHa Ha
JOCATHEHHSI aBTOHOMII 1 30€peKeHHS 1IGHTUYHOCTI KOHKPETHOI €THIYHOI TPYIIH.
[TomiTHyHUN 3MICT €THOHAIIIOHATI3MY BUPAXKAETHCA B MIParHeHHI OJiepKaTu T1 4u
1HIIIl O3HAKHU JIEP>KaBHOCTI, a)K 0 YTBOPEHHSI 1 BJIACHO1 JEepKaBH.

BaxnuBy ponb y HalloHaJbHUX KOHQUIKTaxX BIAITpae CoOLIAIbHO-
MICUXOJIOTIYHUNA MeXaHi3M. B yMOBax €KOHOMIUHMX 1 COIIaJIbHO-TIOITUYHUX KPHU3
Jy’e 4acTO MPEJCTAaBHUKU PI3HUX €THOCIB MOYMHAIOTH LIYKAaTHU T.3B. BUHYBATIIIB
chopMoBaHUX TpyIHOIIIB. | BOHM OOOB’S3KOBO 3HAXOMATHCA. SIK TMpaBWIIO, iX
3HAXOMATh cepell AKUX-HeOyapb HaI[lOHaJhbHUX MEHIIWH, TOOTO HE CBOE€I, dyXOi
HarloHanpHOCTI. Yepe3 moniOHI OOBMHYBaueHHS HAlLlIOHAJIBHUX MEHIIMH a0o
TPOMAJIIH HE TUTYJIBHOTO €THOCY 1 CIPSMOBYETHCS HAKOMWYEHA B CYCIHLUIBCTBI
HEraTHBHA EHEPreTHKA, arPECUBHICTH CTA€ IIECIIPSIMOBAHOIO.

[loniOHa cutyalliss BUKIMKae BIANOBIIHY 3aXWMCHY peakuiro. [Homi Taka
peakiiis Moxe OyTH UII030pHOI0, @ MOXKE CTaTH 1 MOTYTHIM MOOUTI3aIliiHUM
CTUMYJIOM, 110 3T0JI0M MIEPEPOCTATUME Y BIATIOBIIHY arpeciro, ax 10 eKCTPEMI3MY.

[IpobGiiemy mpecTuky 1 CHMBOJIIB, Ha BIIMIHY BiJ] MaTepiaJIbHUX 1HTEPECIB,
10 HaW4YacTIIIe JISKUTh B OCHOBI COLIAJIbBHUX KOH(JIIKTIB, pO3B’sA3aTH HabaraTo
CKJIQJHIIIE, TOMY IO CHUMBOJIYHI BUMOTH HEMOXJIMBO MEPEPO3MOIITUTH abo

BUPIIIUTH Y€pe3 KOMITPOMIC.
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[IpoTupiuusi, 0 BUHUKAIOTH Y MPOIECI MIKETHIYHUX BITHOCHH, MOXYTh
HOCHUTU Macy BCUISKHX acrekTiB. [loniOHy kapTMHY MU MOXEMO CIOCTEpIraTH B
YUCIEHHUX KOHQJIKTaX Ha TEepUTOpii MOCTPAASIHCHKOTO MPOCTOpPY. 3poOHMO
cpoOy BUAUIMTH HANO1IBII TUIIOBI TPYIH KOH(QIIIKTIB.

Kondmiktu, ki moB’s3aHl 3 iICTOPUYHUM MHHYJUM. B icTopuuHii mam’sTi
HapOJIB Ha3aBXJIMu 30epiraroThCs 00pa3u, NMPUHIKEHHS 1 Tope, 1o iM OyIo
HaHeceHOo. Yac He 3aBxkaAu 3aiikoBye Il paHu. OO0’eqHaHHS SKUXOCh (PaAKTOpPIB
MOJK€ BHKJIMKATH 3 MHHYJIOIO TparidHi HACHiIKH, AyXE€ 4YacTO BOHU MOXKYTh
BIIPOJUTHCS B HaJ3BUYAITHO TiepTpo(hOBaHOMY BUTIISII.

Tepurtopiansai koHGuiIKTH. HaifO1mbIl MOMMPEHOI0 NPUYUHOIO BUCTYIIAE
MparHeHHs 3’€JHaTH Po3apo0JieHI B MUHYJIOMY TepuTOopii abo MOBEPHYTHU CTapi
HaI[lOHATBHI KOPJIOHHU.

Kondmaiktu, moB’s3aHi 3  BIJHOBJIEHHSIM  TEPUTOPIAJLHUX  IIpaB
JIETIOPTOBAHUX HAPOJIIB, TEXK HAJIEXKaTh J0 MOAIOHOTO THUITY KOH(IIIKTIB.

Kou¢miktu, BUKIMKaHI (PAKTUYHOIO HEPIBHICTIO B EKOHOMIUYHOMY,
COIIIAJILHOMY 1 KYJBTYPHOMY pPO3BUTKY. JlO IIbOro THIy MO’KHAa BIJIHECTH 1
HEPIBHICTH Y PIBHAX KUTTA. Y MOAIOHUX KOH(DIIIKTAaX HAIIOHATIBHHUMN (aKkTop MOKeE
BUCTYIIATH SIK 00’ € THYFOUUN CUMBOJI JjIsl OOPOTHOU B JIOCATHEHHI CIIPaBEJIMBOCTI.

Kondmaiktn, Bukiaukadi eTHojaeMorpagiyHuMu abo  eMirpaumiiHuMu
npouecamu. OnHa 3 HAHOUTBII MOJIOIUX MPUYMH KOHQIIIKTIB sl KpaiH €Bpomnu,
10 BUKJIMKAaHI MAaCOBUM B’13/10M IMMITPaHTIB 3 a)pUKAHCHKHUX 1 a31aTCHhKUX KpPaiH.
Cxoy mpupoy Mae mpooiema, oB’si3aHa 3 MAaCOBUM MEPEMIMICHHSIM O1KEHITB 1
NepECETICHIIIB.

[lepeniueni TMNM KOH(IIIKTIB, K MU YK€ BiJI3HA4YajlIM, JOCUTh YMOBHI. Y
YUCTOMY BHIJISIAI  PIAKO MM MOXXeMo iX mnoOauntu. Haityactime BoHHU
HAKJIAJIaI0ThCsI OJMH Ha OJTHOTO, CTAIOTh SIK OM «0araTOTHUIIOBUMM.

ETHoHamioHabHUI KOHQIIIKT, SIK 1 COIliajbHUM, € MPOLIECOM, 1110 MPOTIKAE B
TUMYACOBUX MEXKax, Ma€ CBOI €Tald, MOYaTOK, PO3BUTOK 1 CBO€ 3aBEPIICHHI.
JlnHaMmika €eTHOHAIIOHAIBHOTO KOH(IIIKTY Mae JEKUIbKa CTaiil, 110 MOCTIAOBHI y

CBOEMY IPOTIKAHHI.
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VY nateHTHU# TepioA MOXJIMBE ICHYBaHHS MPOTHUPIY MK HalllOHAIbHUMU
rpynamMu, OJHAK, MOKA BOHU HE YCBIJOMIIIOIOTHCS, KOH(IIIKTHA CHUTyalis He
BuHUKae. Komu morposa HeOe3neku Bij OJHIET 31 CTOPIH MOYMHAE CIIPUMMATHUCS
peasibHO, BUHUKA€ KOH(IIIKTHA CUTYaIliS.

Bigkpura cranis KOHQIIKTY MOYMHAETHCS 3 IHIMACHTY, IO CTa€ JIMCHUM
JIETOHATOPOM, YaCTO 3aJMIIAIOYUChH I OUTBIIOCTI YYACHUKIB IIMCHOIO MPUYHUHOIO
KOHQIIIKTY.

Ha cranii eckananii HamioHaibH1 KOH(MJIIKTH MarOTh AEsSKi 0COOJIMUBOCTI. Y
IpoIleci 3aroCTPeHHS MTPOTUOOPCTBA MU MOXKEMO CIIOCTEPIraTd HapOCTaHHS
IHTEHCUBHOCTI B KOXXHUX HACTYMHHUX JisiX 000X cTOpiH. MOXHa BUAUIMTH TaKi
O3HAKU:

— To-mepiie, Hae pi3ke 30UIBIICHHS KIJIBKOCTI YYacHHKIB KOH(IIIKTY,
HApOCTAHHS UJIe 32 PaXyHOK 3aTy4CHHS] HAaHO1IbIII aKTUBHUX CHIT;

— MO-Jpyre, poCTe KUIbKICTh MNPOOJIEMHUX CHUTyaIllli 1 MOTIPUIYETHCS
NepBUHHA TPOOJIEMHA CUTYAIIis;

— TIO-TPET€, KOH(IIIKT CYMPOBOIKY€ETHCS HAPOCTAHHIM €MOLIHHOI HANIPYTH;

— nmo-yeTBepTe, (OpMyBaHHSA CTIHKOro o00pa3y BOpora, KOMIIPOMIC
CIIpUUMAETHCS K KAmiTYyJISIIis, KOXHa 31 CTOPIH HaIlIeHa TUIbKKA Ha
nepemory. Ilepemora 3a Oyap-sfKy IIIHY CHPUAMAETBCS  IIJIKOM
MIPUPOJTHOIO, & KEPTBH MPH I[LOMY IIJTKOM BHIpaBIaHUMHU. J[oMiHyBaHHS
ippalfioHaIbHUX yCTAaHOBOK OPIEHTYE CTOPOHM HAa MOXIIHUBICTH 1
HEOOX1THICTh 3aCTOCYBaHHS HACUIILHUIIBKUX METO/IIB;

— MO-I’ATEe, €CKaJIallisl HalllOHAIBHUX KOH(IIIKTIB MOXKE CYIPOBOKYBATHCS
3aydeHHsIM TpeTix cuil. Lle Moke BimOyBaTHCs, KOJIM KOHMIIKT JOXOAUTh
no craaii «reHepamizamii». [ IHOMHHI TPOTHPIYYS, y CBOIO UEpry,
MIOPOJIKYIOTh HOBI BOTHHUIIA MPOTHPIY.

bynb-saxuii  koH]iKT, a o0coO0JIMBO MDKHAIIOHAJbHUM, HaWKpalie
MOTIEPEINTH, HE JOBOJIWTH BHXOAY HOTO 3 JIaTeHTHOI crajii. KpiMm 3araibHmHX
NPUHAOMIB 1 CIOCOOIB pOOOTH 3 KOH(IIIKTAMM, ICHYE UK psl crerudiuHuX

0CO0JIMBOCTEM, XapaKTepHUX I JaHOi chepH.
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1. HeobximHo  3pO3yMiTH  CYTh  HAallOHAJIBHOTO  KOH(IIKTY 1
BUKOPHCTOBYBaTH METOAM HAI[IOHAJbHOI MOJITUKUA. ETHIYHUM Trpynam MOBHHHI
OyTH CTBOpPEHI TapaHTii II0JI0 iXHIX 1HTepeciB. byab-sike oOMEXeHHsS BeAe /0
HApOCTAHHS HETATUBHUX TEHICHITIH.

2. CtpaTeriyHor0 METOI HaIllOHAJbHOI MOJITUKU JCp’KaBU MOBUHHE OYyTH
MparHeHHs /10 YCYHEHHS PO3XO0/KEHb MK perioHamu, e >KUBYTh PI3HI €THIYHI
TPYIIN.

3. BpaxoByruu BaXXJIMBICTh €KOHOMIYHOTO (paKTOpy, HEOOX1THO IMam’ITaTH,
10 JOMIHAHTOIO €THIYHUX KOH(DIIIKTIB 3aBX/IM BUCTYIIA€ MOJITHKA.

4. BaxnuBUM 1Ji1 TOJIETHIYHUX JIEp’KaB € MpoOjieMa B3a€EMUH IICHTPY 3
perionHamu. HamoBHEHHs ~ JOCTaTHIMH  MOJITUYHUMU HW  €KOHOMIYHUMH
MOBHOBA)KEHHSIMHU HAI[IOHAJBbHUX PET1OHIB J03BOJUTH BIACYHYTHU Ha APYTUN IUIaH
YHCTO CTHIYHUHN aCIIeKT.

5. ExcTpeMiCTH BUKOPHUCTOBYIOTH HAIIOHAJIBHY 17I€0 y CBOIX 1HTepecax
TITBKH TOJM1, KOJHM JUIsl IbOTO € siBHI a00 MpUXOBaHI MPOBAJX B HAIIOHAIBHIN
MOJIITHUIll, TOMY B LIEHTP1 yBard MOBHUHHI OyTH «00t04l TOUKW». PO3B’sA3aHHs IMX
npoOJIEeMHUX BY3JIIB MOKe 11030aBUTH 0a3y /Jisl HAI[IOHABHUX €KCTPEMICTIB.

[TocriifHe yIOCKOHAJIGHHS MPAKTHKKA PO3B’sS3aHHS ETHOHAI[IOHAJTHHUX
KOH(TIKTIB JJaJI0 MOKJIMBICTh TMOSIBI TaK 3BaHUX aJbTEPHATUBHUX METOIUK. CyTh
OOTO METOAY Yy BHUKOPHCTaHHI HECTAaHIAAPTHOTO, HEOPIMHAPHOTO HaOOPy
BapiaHTIB pIlIEHHS KOH(MJIKTIB, HAMNpUKIad, «TEPUTOPis B OOMIH Ha MHUDPY,
eKOHOMIYHI a00 TepUTOpPIaJIbHI MOCTYNKH B OOMIH Ha MUIbIH, BITHOBIICHHS IpaB
KOHKPETHO1 €THIYHOi Tpymnu. ['0OJIOBHOIO Ha CHOTOJHI MOKHAa BB)XKATH TMOSBY
peallbHUX MEPEeayMOB, 1100 MPH PO3B’sA3aHHI BUHUKIMUX KOH(MIIKTHUX CHUTYyallli

YHUKHYTHU BUKOPUCTAHHS HACUJILCTBA.

6. MixkkoHgeciiiHi KOHITIKTH
PeniriiiHi KOH(JIIKTH BUHHMKAIOTh B JYXOBHIM cdepi KUTTSA CyCHUIbCTBA 1
TOPKAIOTHCS MUTaHb BIpH 1 AYXOBHHX IIHHOCTEH. PeniriiiHi KOH(IIIKTH HalleKaTh

710 TpyNH KOHQIIIKTIB LIIHHOCTEH, TOMY 00’ €KTOM aHaji3y € peliriiHa CBiIOMICTb,
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peniriiini yaBieHHsA 1 (GOpMH pENiridHOTO >KUTTSA COLIOKYJIBTYPHHX 00’ €IHAHb
JIIOJIEH.

PeniriitHuii KOHGIIKT - 11€ 31TKHEHHS 1 MPOTHIIS MK HOCISIMU PeJiriiHUX
iHHOCTEH (Bl OKpEeMHUX HOCIiB - BIpylOuMX A0 KoH(eciii), ska 0OymMoOBIEHa
BIJIMIHHOCTSIMM B iX CBITOOQYE€HHI, YSBJIEHHSX 1 CTaBjieHHI 10 bora, pi3HOIO
y4acTIO B PEJITTMHOMY KHUTTI.

3a CBOIMHM XapaKTEPUCTHKaMHU pEINIriiiHi KOH(QIIKTH € COIiaJIbHUMH,
OCKIJIBKH caMma peJirisi € IyXOBHOK OCHOBOIO JIFOACHKOIO CyCIIbCTBA.

Peniriiini KOH(IIIKTH MalOTh MOTITUYHUIN aCTIEKT, OCKUTBKH OUIBIIICTh HAIIH
(dopMyBasiacs Ha OCHOBI OJIHI€T 3araJIbHOT peirii. BUTbIIICTh Cy4acHUX KOH(IIIKTIB
€BPOMEHCHKUX 1 a31aTChKUX JEpKaB BUHUKIM Yepe3 MparHeHHS HaIllOHAJIbHO-
peNiriiHuX MEHIIMH [UX KpaiH A0 MOJITHYHOI 1 pemiriiiHoi He3ayexHocTi. Ha
ChOT'OJIHI YUCTO PETriiHUX KOH(JIIKTIB HEMAa€, 32 CBOIM 3MICTOM BOHM IIBHIIIC
HalllOHAJIBHO-PEIITiiHI a00 peirifHO-MOITHYHI.

Ineonoriyanii acmeKT BUPAXKAETHCS B PI3HUX TOTISAAAX HA B3aEMO3B’S30K
MDK pemirieto 1 mojitukoro. Cepel pi3HOMAHITTS PI3HUX TOTJISAIIB MOYKHA
BUJIIJTUTH 3 JAHOTO MUTAaHHS TpH migxonu. [lepmmii miaxin moysrae B TOMY, IO
periris 1 MoJITHKA - 1I€ JIBa PI3HUX CBITH, K1 HE MEPEeTUHAOThCS. Jpyruil miaxia
pAy TOCTITHUKIB CTBEPJIKYE, IO PEIIris 00’ €aHY€ JIIOASH M BiAJ3EpPKaJICHHS
30BHILIHBOI 3arpO3U, MOJOJAaHHS BHYTPIIIHIX npoOieM. TpeTiit miaxia CTBEpAXKye
MOBHY TOTOKHICTb PEJITii 3 MOJITHKOIO.

IcTopyuynmuii  acmekT J03BOJISIE TOYHINIE PO310paTucs 3 TEHE3UCOM
KOH(JIIKTIB, @ TaK caMO 13 30BHIIIHIMU MEXaMHu y MpocTopi Ta 4aci. Hanpukman,
ICHYIOTh TaK 3BaHi «BIKOB1 KOH(IIKTH» MK IIEPKBOIO 1 IepKaBOIO, Mi’K CBITOBUMU
pelnirisiMu, SIKi TPOJOBXKYIOTHCS BIIPOJOBX BCHOTO TEpIOAY ICHYBaHHS IUX
BipyBaHb Yy BCIX KpaiHax CBITy. € KOHQJIKTH, SIKI MalOTh KOHKPETHY MEXY,
HaIpUKIaa, KOHQIIKT, OB’ I3aHUH 3 po3K0JIOM 11epKoB B 1054 p. Bynb-sika peniris
Mae€ ICTOpUYHUHN XapaKTep.

PeniriitHuM KoH(JIKTaM BJIACTUBI TICHUXOJIOTTYHI XapakTepucTtuku. Ilo-

nepiie, OyAb-sIKui KOH(MIIKT - 1e OaraToMipHe IICHXOJIOTIYHE SBHILE, IO
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noTpedye NyXOBHUX Ta (I3UYHUX CUJI, a IHOAI 1 KepTB, 1 MaTepiaibHuX BTpart. [1o-
Jpyre, THMW TOBEMIHKU JIOJeH B KOH(IIKTI BiJi arpeCHBHOI JO TaKUX IMPOSBIB,
KOJIY JIFOJIMHA CXWUJIbHA YHUKHYTU KOH(IKTHOI cutyarlii. Hai6inbem HeGe3neyHum
€ peniriiauil  QaHatu3M - HETEpNUMEe, BOPOXKE CTaBIEHHS [0 IHIIMX
BIpOCIIOB1/IaHb, JYMOK 1 AiH, SIKi MOXKYTh MaTH 3arpo3y Ui iX penirii. daHatuzm
HeOe3neyHui 1 g camoi penirii, 60 HacaKEHHsI penirii 4epe3 HacCUJIbCTBO
JUCKPEIUTYE 11 JYXOBHE €CTBO.

OOG’eKTUBHUMH MPUYUHAMHU PENITIMHUX KOH(IIIKTIB MOTPIOHO BBa)KaTH Ti,
AKI BUHUKIM Ha TMPOTUCTOSIHHI I1HTEPECIB BIPYIOUMX PI3HUX  PEJIIrii,
B3a€MOBUKIIIOUYHUX (opMax oOprasizamii pemiriiHoro KHUTTS, 3aroCTPEHHs
npo0JieM MiX IIEPKBOIO 1 AEPIKaBOIO.

BuyTpimHi, cy0’€eKTUBHI NMPUYMHU HEOOXITHO PO3IIISIATH 4Yepe3 MOTHUBH,
SK1 BU3HAYAKOTh J1i KO)KHOTO Y4aCHUKA KOH(IIIKTY.

AHaJ3yl0ud TNPUYMHUA TPOTUCTOSHHS PI3HMX KOH(eECi, 4acTo MOXKHA
MOMITUTH, 10 BOHHU 3BOJATHCS JO 3aJ0BOJICHHS 1HTEPECIB BIAMOBIIHHUX
CYCHIJIBHUX TPYII, K1 TTOB’A3aH1 3 KOHKPETHUMHU (PopMaMu peTiriiHuX opraHizaiii
1 BITHOCUHAMU M1 CBSAIIEHHOCTYXKUTEISIMU 1 «KMUPSTHAMI.

VY pi3HUX I[EepKBaxX HAarpoMajuIuCs TEBHI BIAMIHHOCTI, KI 00’€KTHBHO
BCTYIIAIOTh B MPOTUOOPCTBO 1 MOXKYTh OyTH BHUPIIICH] TIJILKH Yepe3 KOHDIIKT.

JlormaTtuuHi BiAMIHHOCTI. Tak, MpaBOCiIaBHI AOTPUMYIOTHCS B HE3MIHHOMY
BUTJIANII CUMBOIIy BipH, TPOTOJOMICHOMY MEpIIMM 1 JpyruM BceneHchkuMu
Cobopamu, mormary mnpo boxy mnpupony Xpwucra, normMatry Opo piBHICTH 1
equHOCYTHICTH bora Jlyxy Cssitoro 3 borom Otmem 1 borom CunoM, TOmi SIK
KaTOJIMKHM JOAAd TBEPKEHHS Mpo MmoxomkeHHs Cesaroro JlyXy He TiIbKH BiX
Otr, ane 1 Big CuHa, TPUIHSIIM JOTMATH MPO YUCTUIININE, HETOPOYHE 3a4aTTsD»
1 BozHeciHHs [liBu Mapii, nmpo HEMNorpilHICTh MNamyd B CIpaBaxX IEPKBH 1
BipoBueHHs. He Moke OyTW NpUHHATHM 7S TPaBOCHaB’sl 1 MPOTECTAHTCHKHIA
JIOTMAT TPO MOPSITYHOK BJIACHOIO BIpOIO, SIKWH YCYBa€ IEPKBY 1 TyXOBEHCTBO SK

nocepeHuKa MIXK JIFOJJUHOIO 1 borom.
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IlepxoBHO-OpraHi3amiitHi BiAMIHHOCTI MTOB’53aH1 3 BIJIMOBOIO BBa)KATH TAITy
HAMICHUKOM XpucTa Ha 3emill. €IMHUM TIJaBol0 LEepkBU € cam [ocrons.
HenpumupeHHoo € BiIMOBa MPOTECTAHTIB BiJ 1€papXii CBSIICHHUKIB, A€ KOXHUN
BIpYIOUHMU MOKe MpoBoaUTH OorociyxiHHs. [IpaBocnaB’s He BHU3HA€ CBITCHKOI
BJIQ/IM 32 €MUCKOTIAMH 1 YepHEYl OpCHU. Y MPOTECTAHTIB HEMAE YSPHEIITBA.
OOGps10B1  BIAMIHHOCTI MOJIATalOTh B TOMY, 1110, OKPIM KaTOJHUKIB, BCl
CITy>KIHHS IPOBOJIATHCS HAI[IOHATbHUMHU MOBAMH.
MicioHepchKi BIAMIHHOCTI — MPABOCJIaB’s HE BITa€ HACUJIbHI CIIOCOOM ISt
3aJy4eHHS B CBOIO BipYy.
[TomiTraHI BIAMIHHOCTI — MPABOCJaB’sl HE MPETCHIYE HA CBITCHKY BIIay, HE
Oepe yJacTi caMOCTIMHO B IOJIITHYHINA OOPOTHOI.
MopanbHi BIIMIHHOCTI — IPAaBOCIAB’ S 3BEPTAETHCS O BUIHHOTO JIFOJICHKOTO
cepist. KaTonmumuam anentoe 10 MOKIPHOCTI 1 CITINOT CIIYXHSHOCTI.
3aJIe)KHO BiJ XapakTepy I[IHHOCTEH 1 TOTJIAMIB, SIKI CTUKAlOThCA B
peniriiHuX KOH(JIKTax, BOHM MOXYTb OyTH - QHTaroHICTUYHUMHU 1
HEAHTArOHICTUYHUMHU, IBHUMHU, TAEMHUMH, 30BHIIIHIMHU, BHYTPIIITHIMH.
Cy0’exTamMu peniriiHuX KOH(IIIKTIB MOXKYTh OyTH:
— 1HIMBIJ - IHAWUBIJI;
— 1HJUBIJ - cOIllajbHA IPYIIA;
— 1HJUBIJ - CYCHIJIBCTBO;

— CYCILUIbHI IHCTUTYTH - PENIriiH1 HETPaauIliiiH1 OpraHizaiii;

JepaBa - LIEpKBa.

PeniriitHi KOH(QUIIKTH HE CXOXI OJWH Ha IHIIMH, TOMY JIOCTaTHBO
npo0JIeMaTUYHO TOBOPUTU NP0 CTAHJIAPTU30BaHI crocodu ix BupimeHHs. Ha
KaJlb, HA Cy4aCHOMY €Talll 3aJMIIMIAcs OUIBLIICTh 00’ €KTMBHUX HMPHUYUH, SIKI Y
MUHYJIOMY MOPOKYBaIM peliriiHi KoHQIikTH. B To# ke 4dac, caMme >KUTTS Ja€
OPUKIATU, SK BHUPINIYBAaTH PENiriiiHi KOHQIIKTH 1 YHMKATH PO3KOJYy LIEPKBH.
[IpuknanoM MOXe CIyKUTH TaK 3BaHMM OWKYMEHCBKHU PyX B XPUCTHUSHCBKOMY

CBITI 1 HE TUJIBKH.



20

7. KoHQUIKT KyJIbTYp i AYXOBHUX HiHHOCTEH

CrporojHi B cBiTiI HamiuyeThest 0au3bk0 200 nepsxas 1 6iabine 4000 KyIbTyp.
[ToHATTS «KynbTypa» B HAyKOBIM JiiTeparypl oO3Hadae crnenudiyauii crmocid
oprasizaifii 1 pO3BUTKY JKUTTEIISUIBHOCTI JIOACH, MPEACTaBIECHOI B MPOIyKTax
MaTepiaJibHOI 1 JYXOBHOI Iparli, CHCTEMH COIllaJIbHUX HOPM, TYXOBHUX I[IHHOCTEH,
CYKYITHICTh BITHOCHH J0 TIPUPOJIH, 10 ceOe, Mixk coboro. KynbTypa BKItOUae, sk
Ou, 3arajbHi BIJIMIHHOCTI JIFOJICBKOTO KHUTTS Big OiojoriyHoro. KymbTypa
XapaKTEePU3Y€EThCSI OCOOMCTOIO CBIOMICTIO 1 MOBEAIHKOIO JIIOJIUHH B KOHKPETHHUX
chepax KUTTA CyCHUIbCTBA (KyJbTypa IMOBEIIHKH, KyJbTypa Mpalll, MOJITHYHA
KyJIbTYpa).

KynapTypy NpuiHATO po3risaaTd MarepiajibHy 1 JAYXOBHY, 3aJIEKHO Bij
BUJIIB BUPOOHUIITBA - MaTepiabHOrO 1 JayXoBHOro. PizHomaHiTTS cdep
MaTepiaibHOI 1 JYXOBHOI IISUIBHOCTI, @ TaK €aMoO iX pe3yJbTaTiB, JI03BOJISE
TOBOPUTH TIPO PI3HOMAHITHICTH CBITY KyabTyp. [lo/i0HE pi3HOMAHITTS CTBOPIOE
00’exkTUBHY 0a3y IJIsl YUCIEHHUX 3ITKHEHb 1 CYNEpPEYHOCTEH, 0COOIMBO KOJIU
HJEThCS PO TPYNOBY COJIJAPHICTh MPEICTABHUKIB AKOI-HEOYAb KynbTypu. Came
IpyMHoBa COJMIJAPHICTD 1 CTA€ OCHOBHUM YHHHUKOM IPOSIBY arpecii.

VY rnuboKy JaBHUHY e CBOIM KOPIHHSAM MPOTHUCTOSHHS JIIOJICH, MOIICHUX
3a npuHiunoM — «MW» - «BOHW». YucineHHi BIAMIHHOCTI JIO3BOJIMIH
chopMyBaTH HaA3BUYAWHO XuBy4dy (opmymny: «MU - ne mobpe. BOHU - e
MIOTaHOY.

MoOinpHOIO (OopMOIO TyXOBHOI arpecii mtojeil Buctymae HatoBm. Came
HATOBII YK€ YacTO BUCTYyMae 5K cy0’ekT B kKoH(pmikTi. [logibHe 00’ eqHanHs, SIK
OM LIEMEHTYye 3araJibHUil iHTepec, (opMye 3arajbHy METYy, CTBOPIOE TPYIOBE
NICUXOEHEPTeTHYHE T0JIe (Erperop), B paMKax sIKOro CBIJOMI MPOIECH MPOTIKAIOTh
Ha pIBHI €HEPreTUYHUX IOTOKIB. 3B’S30K JIIOJIMHM 1 €rperopa € MpsMHui, JIH0au
3apspKalOTh MOro CBO€EK O10CHEPri€ro, Tak 1 3BOPOTHIA erperop 3apsikae
JOANBHY 10 HboOro mofuHy. [lonmiGHI erperopu BHUPOOJAIOTHCA MOKOJIHHIMU
JII0JIeH, HAMOUIBII 3 HUX YTBOPEHI PENIrisAMH, 11€0JIOTisIMUA, €THIYHOK MaM’ STTIO,

a TaKk camo KyJIbTYpaMH.
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Kougmiktn wniHHocTeil OyBaloTh TaKUMH: KOH(QIIKT MK CBOOOJOIO 1
PIBHICTIO, CHPAaBEIMBICTIO 1 HEPIBHICTIO, KOJEKTHUBI3MOM 1 I1HAMBIAYali3MOM,
KceHo0O1€r0 1 BIABEPTICTIO JO CBITY, JIEMOKpATi€l0 1 aBTOPUTAPHU3MOM.
Kougaiktu miHHOCTEW poOMSITH MOMITHMNM BIUIMB Ha CYCIHUIBHI IPOIIECH,
MIPUCKOPIOIOYH 1X MPOTIKaHHS a00 XK TaJbMYIOUH.

KoH(iKT KyJbTYp - 1Ie HACHIIBCTBO, SIKE HE 3HA€E CTpaxy CMEPTi: JIFOJWHA
OyIb-sKOi KyJIbTypH TPHU 3arpo3i ii BTpaTu BTpadae CEHC CBOTO icHyBaHHs. Came
TOMY, 10 TOAIOHI KOH(IIKTH HAMOUIBIN ippallioHalibHI, ICHYE peajibHa 3arposa,
0 Y pa3il X BUHUKHEHHS BHUPILIEHHS MOro B MPAKTUYHOMY IIaHl OyBae BKpai
BXKUM a00 HABITh HEMOKJIBUM .

Cnpo6a BupillieHHS KOH(MJIIKTY KyJbTYp BUMara€ HETPaJUIIHNHUX METOIB
aHaizy 1 po3yMiHHs Horo npupoau. [loniOHa HEOOXITHICTH BUXOAUTH 3 TOTO, IO
11 KOH(IIKTH € KOH(IIKTaMH CIIBTOBApHUCTB, 31TKHEHHS PI3HUX KYJIbTYPHHUX
OCHOB KHTTH.

JloroBip K Croci0 BpEryioBaHHS B yMOBaX KOH(IIIKTY KyJIbTyp HECE JIEII0
He3BUYalHY (QyHKIII0, a camMe QyHKIio, GIKCylou4y YMOBH (DaKTUUHOTO
po3’eqHaHHs KOHQIIKTYI0uux ctopiH. [lo cyTi, 1e I0oroBip mpO HEMOXKIMBICTDH
nomoBuTHucs. [losiBa JOKambHUX KOHQIIKTIB KyJIbTYp POOUTH HEMOXKIMBUM
noJlajbllie PO3YMiHHSA 3arajibHOI CMHCIOBOi OCHOBHM CIHiBiCHyBaHHS. BuHuKae
pPO3yMIHHS HEOOXITHOCTI CITIBICHYBaHHSI OJHI€] ICTHHU, 3arajibHOi I BCIX
KyJnbTyp. Takuii migxix € HOBUM 3MICTOM KYyJIbTYpPHOI TOJEPAHTHOCTI - BU3HAHHS

IpaBa Ha ICHYBaHHs Ta BU3HAHHS 1HIIUX LIHHOCTEW 1 KyJIbTYPHUX 3pa3KiB.

8. IOpuauyHuii KOHPIIKT

Komu Mu roBopuMo mnpo KOH(IIKT, MaeMO Ha YyBa3l HPOTHOOPCTBO
Ccy0’€KTIB, sIKI MAIOTh MPOTUJICKH] (HecyMicH1) iHTepecH. FOpuauunuii KOHMIIKT B
HOT0 «4HUCTOMY» BHIJISIII MOKHA TPEACTABUTH K MTPOTUOOPCTBO CyO’€KTIB MpaBa
3 MPUBOJLYy BUKOPUCTAHHS, MOPYLIEHHS ab0 TIiymMaueHHs MpaBoBUX HOpM. O0’ekT

KOH(UIIKTY, Horo cy0’€KTMBHA CKJaJioBa, YYaCHUKH, MOTHBALlS iX IOBEIIHKU
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NOBUHHI MaTH NMPaBOBl O3HAKH, & caM KOHQIIKT MOBUHEH BUKIMKATH IOPUINYHI
HACJTI/IKH.

[Tpupona 1OPUINIHOTO KOH(IIIKTY BHUSBISETHCS, TO-TIEPIIE, B MOMKIHBOCTI
KOHTAKTIB 3 JEpKaBHUMH OpraHaMu 1 MpaBOM, peajbHIN 3B’S311 3 AII0YUMHU
JIepKaBHO-TIPABOBUMHU CTPYKTypamHu 1 1HCTpymeHToMm. [lo-gpyre, B mpoOiemi
KOH(IIKTY TOBUHHI TPOCTEKYBATHUCS MPABOB1 BIIHOCUHHU 000X CTOPIH, a00 K BCI€T
npo6JiieMH B IIIIOMY.

[TpenmeToM KOHDIIKTY CITijl BBaXKaTH 00’ €KTUBHO 1CHYIOUY MpoOJIeMy, BOHA
MOKe OyTH KOJIi3i€r0 abo COIiaTbHO-IIPAaBOBOIO MPOOJIEMOIO BIIAJIHUX BIIHOCHUH
a00 mpaBoBOTO OYOPMIICHHSI.

O6’exT KOH(IIIKTY - 1€ MEeBHUU AehIUUTHUN pecypc, MO0 JIEKUTh Ha
NEepeTHHI 1HTEepeciB pi3HUX Cy0’ekTiB mpaBa. O0’€KT MOXE 1 HE MAaTH MPABOBUX
O3HaK, MPOTE OBOJIOAITH HUMHU MO>KHA TUTBKH uepe3 opuandHi npomenxypu. O6’ ekt
MOXe OyTH HEpPO3JIUIbHHM, TOMAl JJIsI BUPIMICHHS MOTPIOHI MPUHITUIIOBI MOJISAPHI
pilieHHs abo0 IOpUAMYHI TPOLEAYPH IO CYMICHOMY BOJOJIHHIO 00 €KTOM.
FOpuanunnit KOHGIIKT MOXKE 1 HE MaTh 00’€KTa, KOJIHM WIEThCS MPO TEOPETHUKO-
IPaBOBY Cymepedyky (KOTHITUBHUN IOpUAMYHUN  KOHQIIKT), abo mpu
MIDKOCOOOBOMY JIOMIHYBaHHI, SIK€ 3 4aCOM MOYK€ Ha0yTH ITPaBOBUX O3HAK.

«YUucTumy» IOPUINIHIM KOH(IIIKTOM CITiJi BA3HAYATH CITip 3 TPUBOAY TpaBa:

a) KOH(IIKT, MOPOKEHUN CYMEPEYHOCTIMH MDK JBOMa abo0 JEKiIbKOoMa
HOPMAaTUBHUMU aKTaMHU;

0) KOH(IIKT, BUKIUKAHUN CYNEPEYHOCTSIMH MDK HOPMOIO IIpaBa 1
IPOLECYaTbHOIO MPAKTUKOIO;

B) KOH(IKT, SKMM BUHUK YHACIIJIOK CYINEpPEeYHOCTI MiX JBoma abo
JEKIJIbKOMa MPOIeCyaTbHUMH aKTaMU;

r') KOH(QUIKT, III0 BUHHUK 3 OJHUM aKTOM IIpaBa IMPH B3aEMOBUKIIOUYHOMY
HOro po3yMiHHI, TIIyMau€HH1, BAKOPUCTOBYBaHH1 a00 BUKOHAHHI.

3mimanuii  a00 TepexigHUM IOPUAMYHUN KOH(MDIIKT TOYMHAETHCA, SIK
MPaBUJIO, HE3AJICXKHO BIJI MPABOBUX HOPM 1 cdhepu IMpaBOBUX BIJIHOCHH, MPOTE 3

4aCcOM IMOBHHEH HAOyBaTH IOPUIUIHOTO XapaKTepy.



23

KoruiTuBHuil opuaudyHuil KOHQIIKT BigoOpakae TIUOOKI CyNepeyHOCTI
METOJIOJIOTIYHOTO XapaKTepy MK YUYEHUMH 1 FOPUCTaMU-TIPAKTUKAMH.

«[ToMunKOBHI1» IOPUANYHUANA KOH(MIIKT BHHHKAE BHACTIIOK YOTUPHOX
TUTIOBUX CUTYAIIIi:

1) cropona KOHGIIKTY BBa)ka€, 10 3HAXOIUTHCS 3 1HIIOK CTOPOHOKO B
NIPABOBHX BIJHOCHHAX, IKMX HACTpPaBJli HEMAE,

2) cTopoHa (CTOpPOHU) HE 3HAE, 10 3HAXOAWTHCS B MPABOBUX BITHOCHHAX 3
1HIIIOI0 CTOPOHOIO;

3) cropoHa KOH(DIIKTY TOMMIJIKOBO BBaXa€ [ii 1HIIOI CTOPOHU
HE3aKOHHUMU;

4) A1l 1HIIOI CTOPOHU BBAYKAKOTHCS MPABOMIPHUMH, IIPOTE 1€ € MOMHIIKOBOIO
JTyMKOIO.

Y auHaMill OPUAMYHOTO KOHQJIKTY 3aKOHOMIPHO BioOpa)aroThCs BCI
cramii 1 eramu, sKlI XapakTepHi s OyIb-SKOTO coliaJbHOTO KOHQIIKTY. B
3MINTAaHUX KOH(QIIIKTAX MPaBOBI €JIEMEHTH BUSBIISIOTHCS HE BIIpa3y, TOPKAIOTHCS
HE BCIX MOT0 yYacCHUKIB, TOMY Ha JCSKUX €Tanax BUIBJISETHCS CBOs crierudika aii
1 IesIKi eIeMeHTH OOPOTHOM.

3aKiHYEHHS IOPUIUYHUX KOH(DIIIKTIB MOKE BUSIBIISITUCS B TAKMX BHJIAX.

3racaHHs - TUMYacoBe MPHUIMHHEHHS MPOTUIINA Tpu 30epeKeHHI TOJOBHHX
03HaK KOHQIIKTY.

Bupimenns - 1e cniibHa JISUIBHICT YYaCHUKIB KOH(IIIKTY, HaIIpaBjieHa Ha
PO3B’s3aHHS MPOOJIEMH, KA TIPU3BENa J0 3ITKHESHHS.

BperymioBanHsi - 1€ 3HATTS CYNEPEYHOCTI, fAKIH JOmoMarae «TpeTs
CTOpPOHAY.

CkacyBaHHs - 1€ [ii, SKI JIKBIAYIOTh TOJIOBHI CTPYKTYpHI €JIEMEHTU 1
03HAaKU KOHQIIIKTY.

IlepepocTanHs - 11e mpoIec, KoJu Jii CTOPiH MepepocTaroTh B HOBI (hopMu
OPOTUCTOSIHHA, NpPU LBOMY MOXE BIIOyBaTHUCS 3MiHA MpeaMmera 1 00’ekrta

MMPOTUCTOAHH.
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9. ExoHOMiYHNH KOHQUIIKT

[lin exoHOMIYHMM KOH(IIKTOM pPO3YMIETBCS NPOTHOOPCTBO CYyO’€KTIB
COI1aJIbHO-€KOHOMIYHMX BIAHOCHH 3 MPUBOIY ACHIIUTY €KOHOMIYHUX PECYpPCIB,
JUTSl TIOJTOJTAHHST SIKOTO HEOOX1THO BHKOPHCTOBYBATH €KOHOMIUHI, COIliajbHI a0o
noiiTu4Hi criocoou. Ciijy MOCTIHHO MaTU Ha yBa3l, IO MPAKTUYHO B OyAb-SKOMY
CoIlaJIbHOMY KOH(IIKTI MOKYTh OyTH IPUCYTHI €KOHOMIYHI CKJIAJOBI.

[IpenmMeroM B €KOHOMIYHOMY KOH(JIIKTI € 00 €KTMBHO ICHyHO4a abo
npecTaBIeHa MpodiieMa, 3apaiu SKOi CTOPOHH BCTYMAOTh B OOPOTHOY.

O0’ekTOM E€KOHOMIYHOTO KOH(IIIKTY MOXYTh CTaTu pHUHKHA 30yTy,
criokmBayi, (hiHaHCH, 3apoOiTHA TUIATHS, TOOTO BCE, IO MAa€ BiJHOIICHHS 0
PUHKY.

OcCHOBHI JTiHIT CyTIEpEUYHOCTEH.

1. Ha mepmioMy wmicii 3a CBO€O KOH(IIKTOTCHHICTIO 3HAXOJUTHCS JIHIsS
CylepeyHOCTeH, sKa pO3AUIs€e BIACHUKA 1 HaliMaHoro mpariBHuka. I[lomiOHi
CYIIEPEYHOCTI MOXHA PO30UTH Ha JACKIIbKA TPYIL:

a) CYIepeYHOCTI, IMOB’A3aHi1 3 HU3bKOK 3ap00ITHOIO MJIATHEO;

0) cynepedHoCTI, OB’ s13aH1 3 HEBUIUIATOIO (3aTPUMKOI0) 3apO0iTHOT TUIATHI,

B) He3a0e3NneueHHsl HaliMaHuX PoOITHUKIB poOOTOrO0, sika 3abe3nedmia 6 im
cTab1IbHUM 3apOOITOK.

2. Jlpyra miHis cynepeyHoOcTed BiIOYBAa€TbCs MK MIANPUEMIEIMU 1
JIEp)KaBHUMU CTPYKTYpaMHU, sIKi PETyIIOI0Th i IMTPUEMHHULIBKY JiSUTbHICTb.

3. CynepeyHoCTi MIXK Pi3HUMHU NPOPECiTHUMEI KaTErOpisIMU TPOMAJIsTH yepe3
IparHeHHs Mepepo3NoAiTy pecypciB Ha CBOIO KOPUCTb.

1o ¢opM Tpy10BOTO KOH(IIKTY MOXKHA BITHECTH:

1) KpUTHYHI BUCTYNH Ha 3araJibHUX 300pax;

2) KOJICKTUBHE 3BUTLHEHHS Ha 3HAK MPOTECTY;

3) cTpaiik:

4) MacoBi IEMOHCTpAIIi] 1 MITHHTH;

5) caboTax;

6) OyHT.
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Jlo mux opm MOKHA TOAATH IIe Psif] CHEIU(BIYHUX, YACTO BXKUBAHUX (HOPM:
NEPEKPUTTS MariCTpalibHUX JIOPIT 1 BYJIUIlb, MIKETYBaHHSA, MapIlli, TOJIOAOBKH.

BusHaueHHsT CTOpIH COILIAIbHO-€KOHOMIYHOTO KOH(MIIIKTY TOXOJIUTh 3
BU3HAUEHHS €CTBa TUIY KOHQUIKTY. [lo cyTi, B KOH(IIKTI MOXYTh OpaTtu y4acTh
OyIb-AK1 COIllajbHI TPYIH, SIKI BEAyTh OOpPOTHOY 3a EKOHOMIYHHMH CTaTyc 1
MaTepialibHI PeCypCH.

Y4acHUKM TPYAOBUX KOH(IIKTIB, SK TNPaBWIO, JOCTATHHO UITKO
B1I0OpakaloThCsl HAa 3aKOHOJABUOMY piBHI. Y Hac 1€ cT.3 3akoHy Ykpainu «lIpo
HOPSAZOK BUPIIIEHHS KOJIEKTUBHUX TPYJOBHUX Cymnepedyok (KOH(MIIKTIB)» 1 4. 2 CT.
13 Koncrurymii Ykpainu.

Jlunamika KOHQJIKTY, SK MPaBWIO, BKJIOYA€ OCOOJHMBOCTI MPOTIKAHHS Y
BIAKPUTIN (a3i, MoB’A3aHI 3 HASABHICTIO HOPMATHBHHUX AaKTIB, $IKI MOXYTb
BIUIMBATH HA CIIOCIO MPOTIKaHHSA KOHQIIIKTY Ha I11i (a3i.

Bupimenus xkoH]IIKTIB Ha MakpopiBHI BiOYBa€ThCs MEPIN 3a BCE Yepes
criBmpaio. B3aemHui iHTEpec CTOpPiH B CTaOUIBHOCTI CHCTEMH 1 HAasIBHICTh
MiHIMaJbHOI 3aKOHOAABYOi 0a3u CTBOPIOE YMOBH JIJIsi BPETYIIOBaHHS BUHUKIIUX
KOH(QJITIKTIB.

[Ipy BUHMKHEHHI €KOHOMIYHOTO KOH(IKTY BEIMYE3HE 3HAYCHHS
BIIITPalOTh YMOBH, SIKI HE JIO3BOJIMJIM O MEPEKIacTH IMPOTUCTOSHHS Ha PEUKHU
arpecii 1 pyldHyBaHHS, a IEpeBesid O MPOIIeC B CTaH MeperoBopiB. J[eski mpuHIUIU
oprasi3aliii IeperoBopiB B CUTYyaIlii TPy10BOro KOH(IIKTY OyJau po3poOsieH] Bke
naBHO. JI0 HUX BIIHOCSTHCS TaKi:

1. KoxxHa i3 CTOpiH MOBMHHA BH3HATH MPaBO Ha ICHYBaHHS OJHA OIHOI i
IIPaBO MaTH BJIIACHUY TIOTJISII.

2. YyacHUK KOH(IIIKTY TOBUHEH BU3HATH HAsABHICTbh PO301)KHOCTEH.

3. Bci yyacHMKM BU3HAIOTH MpaBWIIa MPOIEAypH meperoBopis. Jlo mporecy
NIEPETOBOPIB MOKHA JOJATH T.3B. «IICHXOJIOTIYHUH CYIpPOBII», SKHH BKIIOYAE:
CTPUMAHICTh BIJ PO3IIUPEHHA 1 NOMIHOJICHHS KOH(IIIKTY, JIOTPUMAaHHS

nonepeaHIX JOMOBJICHOCTEH, 100pa BOJISI, MOIIYK 3arajibHUX I[IHHOCTEH.
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Sk pi3HOBHI EKOHOMIYHOIO KOH(QIIIKTY MOHA pO3IJIAgaTH TPYAOBI
KOH(QJIIKTH.

TpynoBuii KOHQIIKT - 1€ 3ITKHEHHS IHTEPECiB, AYMOK 1 OIIHOK MIX
MPEACTaBHUKAMHU PI3HUX TPYI 3 MPUBOAY TPYJAOBUX BITHOCHH.

[IpenMeToM 1HAMBITYATBLHOTO TPYAOBOTO KOH(DIIIKTY € 1HAUBIyadbHE IMPABO
Ha Mpallo 1 BIJMOBIIHI YMOBH HOT0 peaisallii, SKUMH BOJIO/II€ KOHKpEeTHa ocoba y
cdepl TpyAOBHUX BITHOCHH. SIKIIO € JOTOBIp HA BUKOHAHHS poOOTH 200 MOCIYTH 3
0c00010, 10 HE YHCIUTHCS B IITATI OpraHi3allii, TO MOPYIIEHHS TAKOTO KOHTPAKTY
HE OOYMOBIIIO€ BHHUKHEHHS TPYAOBOTO KOHQIIIKTY, OCKUIbKM BHHUKaOua IpU
bOMY CyIlepeuKa BHUPIIIYETbCA B paMKaxX HUBUIBHO-MIPABOBUX BigHOCHH. Jlo
1HIMBIIYaJIbHOTO TPYJI0BOIO KOH(IIIKTY MOXKYTh OyTH BiJHECEHI CyNEepedKH, IO
BUHHUKAIOTh MIX TPAI[iBHUKOM 1 MpareaaBleM, JDKEPENIO SKUX 3HAXOIUTHCS B
MOCTIMHMX TPYJAOBUX 3B’s3KaX 1 BIIHOCHHAX, NPUBOAOM JUIsI SKUX € i
(6e31sIbHICTR) @00 BUMOTH, 1110 BUXOASATH 32 PAMKH TPYJAOBOTO JOTOBODY.

JlocTaTHRO IIMPOKE KOJO TMPUYMH OpraHizaliiHO-TOCTIOAAPCHKOrO 1
Cy0’€KTUBHOT'O XapaKTepy J03BOJISIOTh 3BECTH 1HIUBIAYalbHI TPYAOBI KOH(PIIKTH
10 IBOX BU/IB.

1. TpynoBi KOH(IIKTH, IO BUHUKAOTh MK MPaIIBHUKOM 1 aJMIHICTPAIIIEIO
MiANPUEMCTBA, YCTAaHOBHM, Opradizaiii 3 MHWTaHb BCTAaHOBIEHHS HOBHX a0o
3MIHEHHS ICHYIOUUX YMOB IIpalli, e He YPeryJibOBaH1 TPYJOBUM 3aKOHOJIaBCTBOM
a00 1HIIMMU HOPMATUBHUMU aKTaMH MPO MPAITio.

Taxi cymepeuku HOCITH HEMO30BHUI XapakTep 1 MOBHUHHI BUPIIIYBaTHUCS
aJIMIHICTPAIISIMU 1 CyCIUIBHUMH OpraHi3alisiMU B paMKax iX KOMIETEHIII].

2. TpynoBi KOHGIIKTH, 1110 BUHUKAIOTh MK Cy0’€KTaMu TPYJAOBUX BITHOCHH
3 MUTaHb BXXMBAHHS BXKE JII0OUYMX HOPMATUBHHUX aKTiB Mpo mpamro. Lle cymepeukn
M030BHOTO XapakTepy i MOBUHHI pO30MPATHUCS B YCTAHOBICHOMY MOPSIKY.

Bce Bule nepenivyeHe CTBOPIOE TUIBKA KOH(IIIKTHY CUTYaIll0, sIKa II1e HE €
TpyaoBUM KOHGMIIKTOM. J[711 TOro 1mo0 BiH BWHUK, HEOOXITHI KOHTP-Iii 1HIION

CTOPOHH, CIIPSIMOBAHI Ha 3aXUCT CBOIX IIpaB 1 IHTEPECIB.
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[li KOJEKTUBHUM TPYJOBUM KOH(DIIKTOM PO3YMIIOTHCSI HEBPETYJIbOBaHI
pPO30DKHOCTI MDK MpaliBHUKAMH 1 MpalelaBUsIMU 3 MPHUBOLY BCTAHOBIEHHS 1
3MiHH YMOB TIpalli, BAKOHaHHs KOJIEKTUBHUX JIOTOBOPIB, YTOJ 3 MUTaHb COIiaJIbHO-
TPYAOBHX BITHOCHH.

Tyt Tak camo He OyJlb-sIKi PO301>)KHOCTI CJIiJ] OIIIHIOBATH SIK KOJCKTUBHHUU
TPyIOBUN KOH(JIIKT, a TUIBKM TI, SKI CTalOTh HEBpEryjlboBaHUMHU. K 1
1HAUBIAYaIbHI TPYI0B1 KOH(IIKTH, KOJEKTUBHI OYBalOTh TBOX BU/IIB.

Cepen mpenMeTiB CylmepeyoKk TakuX KOH(QIIKTIB MOXYTh OyTH HE JIWIIE
npobJsieMu mpartii Ta ii YMOBH, ajie 1 pi3HOTO POy COLiaTbHO MOOYTOBI MpoOIeMH,
NOB’sI3aHl, HANpPUKIAJ, 31 BCTAHOBJICHHSAM MUIBI [UIsi TEBHOI Kareropii
npaiiBHUKIB. EKOHOMIUHA cUTyallis B KpaiHi TaKOX MO’KE BIUIMBATH HA JTUHAMIKY
KOJICKTUBHHUX TPYAOBUX KOH(IIKTIB.

dopmu opraHizoBaHOi OOpOTHOM TMpAIIBHUKIB B 3aXHCTI CBOiX IIpaB
JIOCTaTHBO pi3zHOMaHITHI. Cepesl HUX - KOJICKTUBHI CTpalKH, MKETyBaHHS OpraHiB
BJaAM, MITHHTH, C€pell TOCTpuX (OpM TPYNOBOTO ONOPY MOKHA BIAMITHTU
rOJIOJOBKH, IIOJIOMKAa YCTaTKyBaHHs, ca0OTa)X, a TakoX pi3HI (popMu aKxiin
TPOMAJITHCHKOI HETMOKOPHW, BKJIIOYAIOYM CBIJOME TOPYIICHHS CYyCIUIBHOTO
MOPSZIKY 3 METOIO 3alTyYeHHS yBaru TPOMaJIChKOCTI ¥ BIIajy.

Crpaiik - 1ie KpaiHiii, BUHATKOBUH 3axij 00opoThOu. BiH 3acTOCOBY€ETHCS
HalMaHUMH TIpAIliBHUKAMW IS JOCATHEHHS CBOiX IUIGH 1 MpUMYIIye
po0OTOABIIS 10 BUKOHAHHS BHUMOT MPAIlIBHUKIB, TOOTO € CBOEPIIHUM METOIOM
BPETYJIIOBAHHS KOJICKTUBHOTO TPYAOBOTO KOH(IIKTY, SKHI B)XE BHHIIOB 3
JATEHTHOI CTaIli.

Cawmi cTpaiiku He € OJHOPITHUMH 3a cBoiMHu dopmamu. Tak, BOHH OyBarOTh
NEKIJIBKOX BHUIIB:

l. «3BUYHUIN CTpaiik» - 1€ KOJHM MPALiBHUKK MPUIHHIIOTE BUPOOHUIITBO i
3aJIMIIAI0Th CBOI po00Yl MICIIS;

2. «poboTa 3a mpaBWiIaMu» a00 «CTpPAMK MO-ITAMKCHKA» - TI€ KOJH

MpaliBHUKU HE MPUIHHAIOTH poOoTHu. HalicTporimie AOTpUMaHHS BCIX IPaBHII
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TEeXHIYHOI eKCIUTyaTaIlii, TeXHIKA O€3MeKH 3BUYANHO MPUBOIUTH 10 SKUX-HEOYb
3001B B po0OOTI;

3. «3BUIBHEHHS POOOTH» - 1€ KOJM BHUPOOHMIITBO TMPOAYKIIi HE
NPUIUHAETHCSA TOBHICTIO, a JHIIE CKOpOUyeTbes i oOcsar abo skuil-HeOynb
CETMEHT TIPOIIECy.

4. «MynbCYIOUUH CTpalik» - II€ YacCTKOBE, KOPOTKOYACHE MPHUITMHEHHS
po6otu abo BciMa, abo Ha sIKOMY-HeOyIb eTarl BUPOOHHUYOTO ITUKITY.

Cniz 3HaTH, 110 MPABO HA CTpallk B Oyab-sKik (popmi HOro mpoBeJeHHS €

KOHCTUTYLIHOIO (JOPMOIO 3aXUCTY CBOIX MPaB rPOMaISTHAMH.



