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caMocCTiiHO1 poboTu cryaeHTa — 60 ro.

dopmMa HABYAHHSA — JICHHA

Pik migroroBku — 1, cemectp — 2

KomnoHeHT 0cBiTHBOI mporpamm — BUOipKoBa

JIHi 3aHATH — BIAMOBITHO 10 PO3KJIATY.
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MoBa BUKJIaIaHHS — YKpaTHChKa
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I'yzenko Ipuna InjiBHa — crapmuii BukiIamad kadeapu TyMaHITapHUX
JIUCIIUTLTIH.

KonTakTHa ingopmanis:
Anpeca: 79007, Byn. Koctromka, 11, m. JIpBiB. aya. 206., Ten. (032) 260-32-58
e-mail: huzenko.i@gmail.com

Onuc TMCHUILTIHA

VY kypci «KynbTypa 6i3HECY» HpeIMeToM BHUBYEHHS € mpodeciiiHa KyabTypa
Oi3Hecy, cucTeMa HOpPM 1 IIIHHOCTEH, CTaBJCHHS JIOACH 10 Tmparli, KyibTypa
MepcoHanty.

CryaeHTn ynpoaoBX KypCy 3aCBOIOIOTH MEBHE KOJIO 3HAHb y Tally3i JLIOBOTO
€TUKETy Ta MPOTOKOJYy, a caMme: eTWYHI 3acanu Oi3Hecy, curyarii y Oi3HecI:
TpaaUIliiHI 1 KOHMIIKTHI, TOPSAA0K MiATOTOBKH Ta MPOBEACHHS JIIJIOBUX IIEPETOBOPIB,
IUIOBY aTpuOYTHUKYy, TEXHIKY JUIOBOrO CHUIKYBaHHS, a TaKOX HalllOHAJbHI
0COOJMBOCTI JIJIOBOTO CIUIKYBaHHS B PI3HUX KpaiHaX CBITY.

MeTtorw BHK/JIaJaHHA HaB4YaJbHOI Aucuuiuiind «Kyiabtypa Oi3Hecy» €
dbopMyBaHHA Yy CTYIEHTIB PpO3YMIHHS CHUCTEMU I[IHHOCTEH, MOIJISIAIB, HOPM
MOBEJIHKU JIJIOBUX JIIOJIEM, 3aCBOEHHS CTYACHTAMH OCHOBHUX TEOPETHUHHUX
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MOJIOXKEHb Ta BUPOOJICHHS HEOOXITHUX MPAKTUYHUX HABHYOK, IO JO3BOJISIIOTH
MIIBUIIUTH €(DEKTUBHICTh Y 013HECOBIH A1SIIBHOCTI.

3aBJaHHAM KypCy € 3aCBO€HHS 3HaHb MPO CYTHICTb €TUKH, KYJIbTYPH, HOPMU
noBeAiHKUA. Tako Kypc mnepenbdadae BHBUEHHA CYTI CYCHUIbHOI Mopani Ta ii
cnenudiku. Jlo Kypcy yBIMIUIM Taki TeMH, SK: OCHOBHI TPAaKTyBaHHs 0a30BHUX
€TUYHUX KaTeropiil; BUJIM, MPUHUMUIMN Ta KOJEKCH NpOo(deciiiHOi eTHKH; CTPYKTypa
MOpajli Ta MOpaJIbHOI CBIJOMOCTI; OpraHizaiis B3a€MOJil AUIOBUX MapTHEPIB;
Cy4yacH1 METO/IM OLIHKH JIJIOBUX MAPTHEPIB; (OPMU ALTOBOrO CHIIKYBaHHS.

3acBO€HI 3HaHHS JalOTh 3MOTy HaOyTM BMIHHA: 3aCTOCOBYBAaTH IIpaBHIIA
NOBEAIHKM JIJI0BOi JIIOAMHHM; BUKOPUCTOBYBAaTH MPUHIMUIU MpodeciiiHOl eTUKU B
JUIOBUX CTOCYHKax; CIpuUiMaTH iHQOpMalliio 3 JUIOBOr0 MpodeciifHOro Morisay;
e(eKTUBHO BUKOPHUCTOBYBAaTH BepOasbHi 1 HeBepOaibH1 3aCO0M CIUIKYBAaHHS.

IIpenmeToM BHBYEHHSI HaBYaJIbHOI Aucuuiliinn «Kyabtypa OizHecy» €
CYKYMHICTh MPaKTUUYHUX (OPM B3a€EMOBITHOCHH JItOJIeH y npodeciiiHii chepi; ixHIN
IIHHICHUH 3MICT 1 3HAYYII[ICTh, TMPOLECH YYTTEBOTO Ti3HAHHSA JIHCHOCTI;
KOMEpIIMHUN €TUKET B OpraHi3alliifHii TMOBE/iHIN, eKOHOMIIll, (iHaHcaX, OO0IiKY,
MapKETUHTY.

HaBuyajlbHMH KOHTEHT

Hassu Posnozin rogun P
: €3yJIbTaTh HaBUYAHHSA

3MICTOBHUX TEM p?\fo 1| u|ep. ATy

Tewma 1. Bruus 6i3HeC-KynbTypH Ha pi3Hi chepu

Kynbrypa JISTTBHOCTI MiIMPUEMCTBA.

Oi3Hecy. bizHec-kynpTypa SIK CUCTEMa HOPM 1 IIIHHOCTEH.

6 | 2 4 | CTaHOBJICHHS KyJIbTYpH O13HECY SIK HAYKOBO1

JTUCIIUIUIIHHA.
OCHOBHI MOHSTTSI Ta BU3HAYEHHS KYJIbTypHU
Oi3HeCy.

Tewma 2. ETnka 6i3Hecy: eBOMIOIIS PO3BUTKY, TTOHATTS Ta

[Ipodeciitna 3HAYEHHS.

eTukay cepi | 6 | 2 4 | CTpyKTypa eTuKH Oi3HecCy.

YIPaBIIiHHS. HalinommpeHnimni noMunku y cepi AU10BOTO
CTHKETY.

Tewma 3. KopnopatuBHa eTuka Ta KOpIOpaTUBHA KYJIbTYypa.

Curyarii y [1oHATTS KOPHOPATUBHOI €TUKH.

Oi3Hect: 6 | 2 4 | Etnunuit kogexc ¢pipmu.

TpaaUIliiHI 1 ETn4H1 npuHIAIHE KOPTIOPATHBHOT TTOBEIHKH.

KOH(DITIKTHI.

Tema 4. JlinoBa eTrKa Ta MIJTOBUHM €THKET MEHEIKEPA.

[Tpodecivinuit J{110BH €TUKET K CKJIag0Ba KOPIOPATUBHOT

eTukeT y cepi | 6 | 2 4 | KyJIbTYpH.

YIpaBJIiHHSL. CyTHICTb 1 3HaYEHHSI CIUIKYBaHHS y npodeciiiniii
TISITBHOCTI MEHEKepa.

Tema 5. 8 | 4 4 | XapakTepucTHKa CTUJIIB CIUIKYBAaHHS.




VYcHe auiose

@DyHKII11 AUTOBOTO CHLIKYBaHHS.

CHUIKYBaHHS. 3arajabHl BAMOTH 10 YCHOTO CHUIKYBaHHS.
BepbanbHe cniiikyBaHHS B €TULll O13HECY.
Tema 6. Heepbanbhaa ¢popma criikyBaHHs y Oi3Hecl.
[Ipodeciitna MucTtenTBo AIOBOrO CHLIKYBaHHS.
HeBepOasbHa Hedopmanbha Oecifa: BMIHHS CIyXaTH Ta
KOMYHIKaIIisl. TOBOPHUTH.
Tema 7. [TpodeciitHe MixKOCOOUCTICHE CIUIKYBaHHS.
[Ipodeciitne 3MICT Ta epEeKTUBHICTh MI>KOCOOUCTICHOTO
MIDKOCOOUCTIC CIIPUMHATTSL.
HE Hedopmanbha Oecina B ynpaBiiHChKiN cepi:
CHIIKYBaHHS. BMIHHS CIIyXaTH Ta TOBOPUTH.
Bunu npodeciiiHoro cnijakyBaHHS.
Tema 1. KyneTypa 613Hecy.
[cTopuunmiA 3aranbHa XapaKTEPUCTUKA «ETUKW» Ta «MOpPAIi» Y
PO3BUTOK, KyJbTYp1 Oi3Hecy.
CyvacHi CriBBIAHOIIIEHHS MOPAJIbHUX, PENITIAHUX Ta
HaIPSIMH IOPUINIHUX HOPM y Gi3HECOBOMY CEpPEIOBHIII.
npodeciitHoi YacTka €TUKY B yXOBHINA KYJIbTYpi I1JI0BOL
KyJIbTYpH CHITBHOTH.
Oi3Hecy. [Ipodeciiina eTuka 0i3HECY 1 ICUXOJIOTIS.
ACIIEKTH €THUKH CepBicy y Oi3Hecl.
Tema 2. CBiTOBI TpaAMIlii TIJIOBOTO €TUKETY.
[Tpodeciitna KoprnoparuBHa eTuka.
eTuka y cepi ETtuka ynpapiiHHs.
yIIpaBIiHHS. Kareropii etuku, iX iCTOpUYHUNA BUMIP.
J106po 13710 K TOJIOBHI €TUYHI KaTeropii y
CYyCHUTBHOMY TIPOCTOPI.
Kareropii etnanoro Bubopy, BUMHKY, MOPaTbHOT
TISITBHOCTI (HOpMa, KOJEKC, 3BHYaid, TpaIuIlis,
MPUHITUIIN, 1]1ealTn).
Kareropii Ha mo3HaueHHS ETUYHUX XapPAKTEPUCTHK
JIOJIMHA (COBICTH, Y€CTh, T1THICTD,
CIIPABEJIUBICTB).
Tewma 3. Tunonoria korduikty. [IpaBuna 3amodiranHs
Curyarii y KOH(ITIKTY.
Oi3Hect: MopanbHO-eTUYHI aCTIEKTH BUPIMICHHS
TpaaUIliiHI 1 KOH(TIKTIB.
KOH(DITIKTHI. ETrka KoMyHIKaIlii B CHCTEM1 yIpaBIIiHHS.
Tewma 4. [Mpodeciitnuii eTukeT y cepi ynpaBimiHHS.
Cranpaptu KynbTypa cniiikyBaHHS B MOPQJIBHOMY BUMIPI.
€TUKETY Y KoMyHiKaTHBH1 MOpaJIbHI TPUKMETH JIFOJUHU:
chepi YECHOTH 1 BaJIu.
yIPaBJIIHHS.
Tema 5. MognenneBuit etuket. CnoBecHi popmynu

KomyHikatuBH

BBIWIMBOCTI B CUCTEM1 YIIPaBIIHHS.




a TIOBEJIIHKA Yy TenedponHa po3MoBa MEHEKEPA.

KyJbTYpl1 [TyOniyHMil BUCTYNT MEHEIKEpa.

O13HeCy.

Tema 6. [Tpodeciitna HeBepOanbHa KOMYHIKALLiS.
3HaYEeHHA 1 Pi3HOBUAM HEBepOaIbHOT KOMYHIKALI.

(GyHKuii 6 2| 4 OCHOBHU TEXHIKH MOBJICHHS.

npodeciitHoi ETrka KOMyHIKaIl[iil Ta MOpPaJIbHO-TICUXOJIOTIUHI
HeBepOaIbHOI NPUHLIUIY CIUIKYBaHHS.

KOMYHIKAIIii.

Tema 7. MucTteuTBo AUIOBOTO CHUIKYBaHHS MEHEIKEpa.
Crparerii 1 Etuka gumosonacrsa.

TaKTUKH Kozneke npodeciitHoro cniikyBaHHS.

BILIUBY Y 3 2| 6 M?.HiHyJ:ISIL[i'l' y CIUIKYBaHHI.

O13HeC- Imimx O13HECMeHa.

CepeOBUIIIL.

IMmimx

Oi13HECMEHA.

Pazom 90 | 16 | 14 | 60

IMoiTnka oiHIOBAHHSA

[Tepenbavae noTpuMaHHs IPUHITUITIB JOOPOUYECHOCTI Ta CTYJIEHTOIIEHTPOBAHOTO

MiIXO0TY.

OuinroBaHHuA

O1iHIOBaHHS SKOCT1 3HaHb CTYJICHTIB 3I1MCHIOETHCS BIIMOBIAHO J10:
JAV®K http://www.ldufk.edu.ua/files/tekst_fail/dokumenty%

TlomoxxeHHs

20LDUFK/polozhennia_pro_opytuvannia04%2020.pdf
Po6ouoi nporpamu: http://repository.ldufk.edu.ua/
IMopsiaok omintoBanns: http://repository.ldufk.edu.ua/
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