ABTOMaTM30BaHI
iHcbopMmaLiMHI cucTemMm
rorenbHOro rocnogapcrsea



AIC “EpensBenc”

BITYN3HSHA;

apXITEKTYpPa - KIIEHT-CEPBEP” abo Ha
ogHomy [1K;

IHdbopMaLs 30epiraeTbCcsl Ha CEPBEPI;
POBOOYI CTaHLI PO3MILLEHI Y BIAMNOBIAHNX
Cry>kbax;

KINMbKICTE POBOYMX MICLb
BCTAHOBMKETHCS Mifd Yac Hanarog)keHHS
CUCTEMMW.



IHcbopMaLliMHI NOTOKM

B'134W Ta BUI3AW, PO3MILLEHHS rOCTEN, MOTOYHA poboTa 3 KNiEHTaMWU;

B30V Ta BUI3AMN, HAgBHICTb MICLb Y FOTENI, CTaH PaxyHKIB KIIEHTIB;
KIFBKICTb | TN 3aMOBJIEHUX MAHCIOHIB;

3MIHa BapTOCTI CTPas;

BIOKPUTTS/3aKpPUTTS BM3HAYEHOIO Kiiacy TeredoHHOro AOCTYnY Y HOMEPI;
3AINCHEHI A3BIHKW KIIEHTIB, IX BAPTICTb Ta BKJIHOYEHHS A0 3aranbHOoro
PaAXYHKY;,

He TapuIkoBaHI A3BIHKM;HaOaHI KiockamMy MOCyr, IX BApTICTb Ta chsiaTta;
3aMNUT KIIEHTOM MOCHYT;

CTaH HoOMepa;

nepenada noBiAoMIIeHb AMS KNIEHTIB, CEPBICHI AOYHKLIT;

CTaTUCTUYHI OaHI;

3MIHW LiH, BUAW Nocnyr, HaAaHHS 3HWXOK OJ9 TYponepartopiB, TYPUCTIB;
NOTOYHE 3aBaHTa)KEHHHA HOMEPIB Ta KiNbKICTb OPOHI, MIATBEPAXKEHHS BPOHI;
pe3epByBaHHA HOMEPIB;

B/CTaBIIEHHS PaxyHKIB KilEHTaM, 3MiHa PO3LIHOK Ha MOCYIu;

BCI MAaTeXI.



AIC “EpenbBeMc npauloe€ i3:

= “1C:ManpnemcTBO’;
= “Bapcymlipo”.



byxranTtepis Bipain 6poHOBaHHA Bipain mapkeTuHry

T” 16 15| 14 13 T 12

L

> AIC “EpenbBenc” «———rogepxora cnyx6a
(cepBep) 10

4 TSIGT9

Cnyx6a noptbe

* 5

PectopaH Binniur MarasuHu (Kiockn)
A




AIC “Hotel & Restaurant
System” (HRS)

OCHOBHI Moy

= Cucrtema ynpasniHH4 roteriem HRS Fidelio Front
Office” (moptbe) Ta “HRS Fidelio Sales & Catering”
(Mpoaak | MapPKETUHT).

= Cycrema yrnpasniHHS ByxranTepieto, CKIagom Ta
kanekynduieto “HRS Back Office”.

= Cycrema yrnpaBniHHS 3acobamy xapyyBaHHA “Micros”.
= [lomoMI>KHMM MoAynb
= JlogaTKoBI rOTESIbHI CUCTEMMA.




Aemomamu3oeaHa IHgpopmMauituHa cucmema ‘HRS”
|
| | | |

Ao aTKOBI [OTENLHI Cuctema ynpaBriiHHA Cuctema ynpassiiHHS Cucrema
CYCTEMM “HRS Eidelio Front Office” 1a “HRS Back Office” YHpPaBAIHHS
“HRS Fidelior Sales & Catering” “Micros”
TenedoHHa cuctema
(Typudpikatop) - S |
Bipgain npogoaxy — Byxrantepis PecTopaHm
Ta MapKeTUHry
Cuctema enekTpoHHUX
BEpHUX 3aMKIB o
ABEP 34 Bigain OpoHioBaHHA — Bapn, kade
Kanbkynauia —
Cuctema nnatHoro TV Cryxba npuitomy _ :
Ta PO3MiLLIEHHS Po3BaxanbHi
KOMIMMEKCH
Cuctema Kaca — YnpasniHHa |
cKnagom
aBTEA“?;Tg:O?;HMX BaHkeTHa
P [ocnogapCbkun cnyxba
: Bioain
[HWi cuctemun
KasmHo —
I[HXXeHepHi cnyxon —
binbspa,
GoyniHr

. . diTHEC-LEHTPU —
OcHoeHi modyri AIC ecomenbHO20 2ocrodapcmea

“Hotel & Restaurant System”



FIDELIO

Hodel Masegement Solulions

8 I
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Fidelio VS8

IHTeneKrTyanbHa KOMMJIEKCHA cMcTeMa ynpaeniHHAa Bawum rotenem!

® [logHe OXONNeHHa BCiX o @& IHTepHer-Mmoayns
nNigpo3ninie rovenso: ° MyFidelio.net - 8ci
ginaiais npoRax, v HancywacHiwi
M3pPKeTHHIY T3 o ROCArHEHHA B
opraHisauii obnacri
KoHpepeHuin 1a SNEKTPOHHOI
OESHKeTIB, Cry KoM KoM epuil
npuAoOMYy T3 =, =

po3MiWEeHHA, cayxbn | AT\ 31 BCbLOIo

chinaHcoBOrO : CBITY e n :
KOHTPONM, Y OTyaHl
roCNoORApPCEKOT CNYROH H3naroaxyeaaeHl

381TH, AKI
CTBOPKKTLECA 23
ACNOMOrow
NIAUPYROUOrO Ha PHHKY
iHcTpymeHTapi Crystal
Reports

® €auHa iHTerposaHa 6a3a
A3HMX ANA BCiX MORYAIB

e Oracle -
BUCOXKONPOAYKTUEHA Ta

yHiBepcansHa © CneyiancsHi

nxa'rcbo_p.wa .. KoMnnexTaull ana
YNP3BNiHHA 6a3amm MepeMHNX
AaHMX orenis, GizHec-
(nocTapnsacTecCs B roveais
KOMNNSKT] 3 ¢
C23I0HHUX

FIDELIO) roTeais,
- : 33MICBEMX

® BiacyTHicte MOTEJI KnyGie,
HeobxigHocTi 6yaAb-AKOro canarvopiie,
SYNHHKN Cucyemn DO3IMIPY 1 TUNY MOTEAlB,
npu NpoeeaeHMi naHcioHaTie

HiuMoro ayaury o A 0

«H3BIWOo YCKNIQHOEITH TE, WO MOXHA pOOMTH NPOCTO?» - Ue Qeri3 dyHKUioHysaHHa Fidelio VE. Yai
A3HI HAAXOAATE B £AMHY 633y § CT3XOTE JOCTYNHUMMN ANA NPHAHATTA ONTHManeHOro piweHHa. Ue
AO3BOMAL MaTH LINICHY Ta OS5 EKTHBHY YBary Npo Gi3HecC y peXuMi peansHoro yacy, dopMysaTy
HeoOXiAHY aHAMTHNHY 3BITHICTE, T3 B HANONHKUOMY MANOYTHEOMY BMBECTH FOTENbLHE NIANPUEMCTED
H3 HOBMKA piBeHs PIHAHCOBROIO yNpaeniHKAaL
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