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Ha3sBa kypcy | Kynbrypa 0i3Hecy

Anpeca M. JIbBiB, Byn. Koctromika, 11, aya. 3rigHO 3 po3KiIaaoM.

BUKJIAIaHHSA

Kypcy

dakyJabTeT ®dakynbTeT TypU3My, kKadeapa ryMaHITApHUX JUCIUTLITIH.

Ta Kadeapa,

3a SIKOI0

3aKpinjieHa

AUCHMILTIHA

I'any3sb

3HaHb, mUpp | 241 — «['oTenbHO-pEecTOpaHHA CTIpaBa».

Ta Ha3Ba

creniaJbHOCT

i

Bukaagaui ['yzenko Ipuna LimiBHa — cTapimii BUukianay kadenpu
I'YMaHITapHUX JUCITUTLIIH.

Koncyabramii | H{ocepenu, 13:00 — 15:00

3 Kypcy B IIPUMILIEHH] KadeIpu r'yMaHITApHUX JUCLUILIIH:

Bin0yBawThes | M.JIbBiB, Bys. KocTromika, 11, ayn.206
Onnaiin Koncynvmayii: 3a MoNepeHLOI0 ToMoBIeHicTIo Viber
(+380977138444) B po6oui mni 3 9.00 10 17.00

Cropinka

Kypcy

Indopmania | Jucuumiina «KynbsTypa 613HeCY» € HOPMATUBHOIO JUCITUTUTIHOIO 13

Npo Kypc cnemiainbHoCTi 241 — «["oTenbHO-pecTOpaHHa CripaBa», sKa
BHUKJIAaeThesa y 1 cemectpi B 00cs31 3 kpeauTiB (3a €BpOIECHCHKOIO
KpenutHo-Tpancdeproro Cucremoro ECTS).

1. Kopotka [IpeameToM BUBYEHHS HaBYAJIbHOI JUCLUUIUIIHU € mpodeciiiHa

a”HoTAalis KyJbTypa Oi13HECy, chCcTeéMa HOPM 1 I[IHHOCTEH, CTaBJICHHS JIOCH

Kypcy 0 Tpaii, KyJbTypa TMEpCcOHally, KOMEpUIMHUA EeTUKET B
oprasizauiifHiil MOBeiHIIl, EKOHOMILII, (DIHAHCAX, MAPKETUHTY.

CryneHTH ynpoJIoBK KypCy 3aCBOIOIOTh IIEBHE KOJIO 3HAHb Y
rajry3i JiJIOBOTO €TUKETY Ta MPOTOKOJY, a caMe: eTUYHI 3acau
013Hecy, curyarllli y 613Hect: TpaauIliitHi 1 KOHQIIKTHI, MOPSA0K
MiTOTOBKH Ta MPOBEACHHS IJIOBUX TIEPETOBOPIB, T1JIOBY
aTpuOyTUKY, TEXHIKY JLJIOBOTO CIIJIKYBaHHS, a TAKOXX HalllOHAJIbHI
0COOJIMBOCTI JIIJIOBOTO CHUIKYBaHHS B PI3HUX KpaiHax CBITY.
MuikauciuIuIiHapHi 3B’S3KM: AUCIUIIIIHA Ma€ CIOPiAHEH]

TEMHU 3 E€THKOI0, KYJIbTYPOJIOTI€I0, PUTOPUKOIO, KOH(IIKTOJIOTIELO,
MICUXOJIOTI€10, IJIOBOIO YKPATHCHKOK MOBOIO.

2. Merta Ta MerToro BUKIIaJaHHS HaBYadbHOI quctumiing «KympTypa 0i3HeCcy»

3aB/IaHHA € popMyBaHHS y CTYJICHTIB PO3YMiHHS CUCTEMH IIHHOCTEH,

Kypcy

TIOTJISIIIB, HOPM TOBE/IIHKH JUTOBUX JIFOJICH, 3aCBOCHHS CTYJCHTaAMU
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OCHOBHHX TE€OPETUYHHUX IMOJI0KEHBb Ta BUPOOJIECHHS HEOOXITHUX
MPAKTUIHUX HABUYOK, IO TIO3BOJISIOTH MiABUIIUTH €(PEKTUBHICTD Y
013HECOBIN AISUILHOCTI.

3aBaaHHA JUCHHUILIIHA:

1. 3acBoiTH TEOpETHYHI 3acajd Ta MPaKTH4YHI BMIHHS JiJIOBOI
MOBEJIIHKY; OBOJIOIITH IPUHOMaMU Ta HOPMaMH PO3B's3aHHS
JIJTOBUX MPAKTUYHUX CUTYAIlIN.

2. 3p0O3yMITH 3MICT OCHOBHHX KaTETopiil KyJIbTypu Oi3HECY.

3. Po3kpuTH MOpalibHiI CKJIQIAHUKHU KYJIbTYpPH JAUTOBUX CTOCYHKIB.

3.®opmart Ounwnii (offline)
KYpCy
4. OuikyBani | CTyeHT NOBHHEH 3HATH:
pe3yJbTaTH CyTHICTh €TUKH, KYJIbTYpH, HOPM MTOBEIHKH.
HABYaAHHS CyThb cycniIbHOI MOpaJIi Ta ii crienudiky.
OCHOBHI TpaKTyBaHHS 0a30BUX €TUYHUX KaTETOPIH.
Bunu, npuHIMNM Ta KoAeKcu npodeciitHol eTUKH.
CtpykTypy MopaJi Ta MOpPaJIbHOI CBIJIOMOCTI.
Oprasizairito B3aeMo/1ii AJIOBUX MapTHEPIB.
Cy4acHi METOJIM OIIHKM JIJIOBUX MMapTHEPIB.
®opMu A1IOBOTO CHIJIKYBaHHS.
CTyaeHT MOBMHEH yMITH:
3acTOCOBYBATH IMPaBUJIA MOBEAIHKH JIJIOBOI JIOJIUHH.
BukopucToByBaTH NpUHIMIHU TPO(ECIMHOI €TUKH B I1JIOBUX
CTOCYHKaX.
Cnpuiimatu 1HpopMaIito 3 IUTOBOT0 NpodeciftHOro MOTJIALY.
EdexkTnBHO BUKOPHCTOBYBAaTH BepOasbH1 1 HEBepOaJIbHI 3aCO0U.
5.00car 90 roxa.: 30 roguH ayAUTOPHMUX 3aHATH, 3 HUX. 16 roa. nmekmii, 14
Kypcy roJl. MPaKTUYHUX 3aHATh Ta 60 roJuH caMOCTINHOI poOoTH
6. O3naku Pix Cemectp Crnemianbhi | Kype Hopmatusn
Kypcy BHUKJIAJJaHH CTh (pix uit\
o [Tepumit 241- HaBYaHHS) | BUOIPKOBUIA
«l'oTenbHO-
2019 pectopanna | 1 HopmaTtusu
CIIpaBa» 15051
7.10pepeksi3zu | /{7151 BUBUCHHS KypCy CTYJEHTH OTPEOYIOTh 6a30BUX 3HAHB 3
™ HaBYaJbHUX KYPCIB: €THUKH, KyJIbTYPOJIOTii, pPUTOPUKH,

KOH(JITIKTOJIOT1{, ICUXOJIOT11, TIJIOBOT YKPaiHCHhKOT MOBH.

8. TexHiune i

1. MynpTUMEIIHHNINA TPOSKTOP, KOMIT IOTEP.

NnporpaMHe 2. HauanbHa nporpama aucturuiian «KymnbTypa 6i3HECY».
3a0e3nevyenns | 3. MoaynpHa poboua HaBUalIbHA Mporpama guctuiiiag «Kynerypa
/obagHaHHA | Oi13HECYY.
4. KommuiekT TekcTiB Jekiiil. Peno3utapiii 616:1i0Teku JIbBIBCHKOTO
JIEP>KaBHOTO YHIBEpCUTETY (Pi3uuHO1 KynbTypH 1M. I. Bobepcrkoro.
HaBuaianHi [lepenbadeno: jekIii 13 BUKOPUCTAHHSAM BiJleOMaTepialiB,
METOIM Ta 1HTEPAKTUBHUX METOJIUK, poO0Ta 3 HAYKOBOIO JITEPATYPOIO,




TeXHiKkH, sKi

MIPOMOBH, €ce, IPE3EHTAIlli CAMOCTIHHO OIMPaIbOBAaHOTO MaTepialy,

OyayTh JUCKYCIT 11010 BU3HAYEHUX MPOOJIEM, IIJIOB1 IrpH.

BHKOPHCTOBY

BATHCH I

yac

BUKJIAJAHHS

Kypcy

Kirouosi [Tpodeciitna kynbpTypa 6i3HECY, KOPIIOpAaTUBHA €THKA, ETHKA

cJioBa YIpaBIiHHS, €THKA IEPCOHATY, €THKa 0i13HECY, eTHKA MPaIliBHUKIB
CEpBICY, TOTEIBLHO-PECTOpPaHHA cepa, TITOBUI CTHKET,
IICHXOJIOTYHA IMOBEAIHKA CIIOKUBAYIB, CTHUYHUI KOJIEKC, €THKA
KOMYHIKaIliil.

Temu Jlexmii:

Tema 1. KynbpTypa 613Hecy.

Tewma 2. [IpodeciiiHa eTuka y roTeIbHO-PECTOPAHHOMY O13HECI.
Tewma 3. Curtyaiii y 613Heci: TpaauIiiiHi 1 KOHQIIKTHI.

Tema 4. [Ipodeciiinuii eTuket y cdepi 00CITyroByBaHHS.

Tema 5. YcHe ni0Be CIJIKyBaHHS.

Tema 6. [Ipodeciiina HeBepOaibHa KOMYHIKAITIS.

Tema 7. IIpodeciitHe M1KOCOOUCTICHE CILIKYBaHHS.

IIpakTH4Hi 3aHATTA:

Tema 1. [cTopuuHMIT pO3BUTOK, CydacH] HAMPAMHU MPodeciiHol
KyJbTypH O13HECY

KynbTypa 6i3HeCy.

3aranpHa XapaKTepUCTHUKA «ETUKI» Ta «MOpaji» y KyJbTypi
O13HecCy.

CriBBIJHOIIEHHS] MOPAIbHUX, PENITHHUAX Ta FOPUAUYHUX HOPM Y
013HECOBOMY CEPEJIOBHIII].

YacTka €TUKU B TyXOBHIM KYJbTYp1 J1JI0BOi CIIIJIBHOTH.
[IpodeciitHa eTuka 613HECY 1 ICUXOJOT 1.

ACTEKTH €TUKHU CEepBICY y Oi3HECI.

Tema 2. HopMmu noBeiHKY Y TOTEILHO-PECTOPAHHIN cdepi
[Ipodeciitna eTuka y roTeIbHO-pECTOPAHHOMY O13HECI.

CBITOBI TpauIlli JIJIOBOTO €TUKETY.

KopnoparusHa eTuka.

Etuka ynpaBiiHHs.

Kareropii eTuku, iX icTOpHYHUN BUMID.

J1o6po 1 3710 SIK TOJIOBHI €TUYHI KaTeropii y CyCHiIbHOMY MPOCTOPI.
Kareropii etTuuHoro Bubopy, BUMHKY, MOPAJIbHOI JISTIbHOCTI
(HOpMa, KOJIEKC, 3BUYAl, TpaaAUIlis, IPUHIIUIIH, 1]1€AJIH).
Kareropii Ha mo3HaYeHHs] €ETUYHUX XaPAKTEPUCTHUK JTFOTUHU
(COBICTB, YECTh, T1HICTD, CIIPABEIJIUBICTD).

Tema 3. Tunosorist kouduikty. [IpaBuia 3ano0iraHHs KOHMIIKTY
Curyanii y Oi3Heci: TpauLiifH1 1 KOHQIIKTHI.

KoHikT Ta MOpabHO-€TUYHI aCTIEKTH WOTO BUPIIIICHHS.




O3Haku ayIuToplii.

ETnka xomyHikailii Ta MOpaibHO-TICUXOJIOT14HA CKJIa10Ba.
CrninkyBaHHs y cepi roTebHO-PECTOPAHHOI CIIPaBHU.

Tema 4. CrangapT €TUKETY 00CIYTOBYIOUOTO IEPCOHATY
O111HKa IICUXOJIOTIYHOI HOBEIIHKHU CIIOKHUBAYiB.
[IpodeciitHuit eTukeT y cepi 00CITyroByBaHHs.

KynbeTypa cnijkyBaHHS B MOPaJIbHOMY BUMII.
KomyHikaTUBHI MOpaJibH1 IPUKMETH JIFOJIMHUA: YECHOTH 1 BaJIH.
Tema 5. AGCTpakTHI TUIIN MOBEIIHKU y KYJIbTYpi Oi3HECY
MoBrieHHEBUH €TUKET YKpaiHChKOTo Hapoy. CioBecH1 popmynu
BBIWIMBOCTI B CUCTEM1 YKPaiHCHKOT'O MOBJICHHEBOTO €THKETY.
YcHe i70Be CIITKyBaHHS.

3aranbHi BUMOTH JI0 YCHOTO CIIIKYBaHHS.

Teneponna po3mosa.

[TyOniyHuit BUCTYTI.

Tema 6. 3nauenns i1 pyHkirii npodeciitHoi HeBepOaTbHOT
KOMYHIKaIIii

[Ipodeciitna HeBepOalibHa KOMYHIKAITiSI.

Pi3HoBHIM HEBepOAIbHOT KOMYHIKAITIi.

OCHOBHU TE€XHIKM MOBJICHHS.

ETuka koMmyHIKaIliii Ta MOpaIbHO-TICUXOJIOT14YHI PUHIIUAIIN
CHIJIKYBaHHS.

Tema 7. Kogekc npodeciiiHoro CrijikyBaHHS

[IpodeciitHe MI>KOCOOUCTICHE CIUIKYBaHHSI.

3MICT Ta €PEKTUBHICTh MI’)KOCOOMCTICHOTO CIIPUMHSITTSL.
Bunu npodeciiiHoro cnijgKkyBaHHS.

Crparerii 1 TAKTUKH BIUIMBY y O13HEC-CEpEIOBUIII Ta
MaHIMyJTr0BaHHs. MaHImy 1l y CiIKyBaHHI.

Imipx Oi3HECMEHA.

Camocriithna podora:

Tema 1. ETuka 6i3Hecy: €BOMIONIS PO3BUTKY, TOHSTTS Ta 3HAYCHHS
CrtaHOBJICHHS €TUKHU O13HECY SIK HayKOBOI TMCITUILIIHU.
OCHOBHI MOHATTS Ta BU3HAYCHHS €TUKH O13HECY.

CrpykTypa eTuku O13HECY.

Tema 2. KopniopaTuBHa €TUKa Ta KOPIOpaTUBHA KYJIbTYypa
ITOHATTSA KOPIIOPATUBHOI €TUKMU.

Etnunuii konexc dipmu.

ETW4HI NpUHLIKINA KOPIIOPATUBHOI MOBEIHKH.

Tema 3. Jli10Ba eTHKa Ta JUIOBUM €TUKET

JIi710BHI1 €THKET SIK CKJIaI0BA KOPIIOPATUBHOI KYJIbTYPH.
JIinoBUil €TUKET SIK PI3HOBU]I €THKETY.

HaiinommpeHiiii mOMWIKY y cepi T1JI0BOTO E€TUKETY.
CyTHICTb 1 3HaUEHHS CIIUIKYBaHHS Y TpodeciitHiil AISIbHOCTI
MEHeKepa.

Tema 4. ETuko-nicuxonoriyni 3acaau eTuku 6i3ecy. OCHOBU




KOH(IIKTOJIOT 1]

ETuko-nicuxomnoriuni 3acaay eTUKu O13HECY.

[TonsTTst KOHDIIKTY. OCHOBHI TUIM Ta MPUYMHUA KOH(DIIIKTIB.
OcHOBHI crIOCOOU YTIPaBIIiHHA KOHPIIKTHOO CUTYAIII€TO.

Tema 5. Tlcuxomoriu"a npupoja crijikyBaHHsa. Micie 1 pojib
BepOaIbHOI Ta HeBepOabHOI (POpM CITUIKYBaHHS y O13HECI
DyHKIIIT AIOBOTO CHiJIKYBaHHS.

XapakTepucTUKa CTUJIIB CIILIIKYBaHHS.

BepbanbHe criikyBaHHS B €TUII Oi3HECY.

HesepbanbHa Gopma crisikyBaHHs y Gi3HEC!.

Tema 6. MuctenTBo IUIOBOTO CHiIKyBaHHA. ETHKa mMijoBOaCTBA
Hedopmanbsaa Oecifa: BMiHHS CITyXaTH Ta TOBOPUTH.

BisutHi kapTku. [IpaBuia kopucTyBaHHS BI3SUTHUMHU KapTKaMHU.
OCHOBHI IPUHIIMIY TIATOTOBKU A1I0OBUX marepis. {110B1 TucTy.
Tema 7. KonexkTuBHE 0OTOBOPEHHS AUIOBUX MPOOIieM

®opmH KOJIEKTUBHOTO OOTOBOPEHHS ITpoOieM: Hapaiu, 300pH,
NEPETOBOPH, TUCKYCil, «KMO3KOBUH IITYpPM».

CyTHicTh IeperoBopiB Ta ix mijaroroska. Ctajii meperoBopis.
[TinroroBka Ta npoBeAeHHS Hapaa. 300pu K hopma MPUAHATTS
KOJICKTUBHOTO PIIIICHHS.

Huckycis Ta ii eranu. BUKopucTaHHs «MO3KOBOTO IITYPMY» JUIsI
PO3B’sA3aHHS TBOPUOI NPOOIEMH.

HinoBi npuiiomu. [{1710B1 CH1TaHOK, 001]1 1 BEUepsl.

OcHOBHI ITpaBuUJIa MOBEIIHKY 32 CTOJIOM IIPH IUTOBUX 3yCTpIvyax.
J{1710B1 TIOT3AKH.

IMincymkoBuii | 3aiK HAMPUKIHII CEMECTPY.

KOHTPOJIb,

dhopma

Kpurepii OmnintoBanHs MpoBouThEA 3a 100-0anpHO0 MIKanow. banu
OI[IHIOBAHHSI | HAPAXOBYIOTHCS 32 HACTYITHUM CITIBBIJHOIIICHHSIM:

(oxpemo mist | 1) npakTudHi/caMOCTiHHI TOIIO: 25% ceMecTpOBOI OIIIHKHU 3a
KOKHOT'O YMOBH, 10 MaKCUMajIbHa KIJIbKICTh OamB — 25;

BU/LY 2) KOHTPOJIBHI 3aMipu (Moy:i): 25 % ceMecTpOBOi OIIHKH;
HaB4YaJbHOI MaKCHUMaJIbHa KIJIBKICTE OatiB — 25;

AisILHOCTI) 3) 3anik: 50 % cemecTpoBoOi OlIHKKA. MakcuMalibHa KIJIbKICTh OasiB

—50.
[TincymkoBa MakcumanbHa KibKicTh 0aniB — 100.

ITurauns go
3aJIKy

1. Icropuunuii po3BUTOK, CydacHI HAMPsIMU MTPOQeciitHol
KyJIbTypHu O13HECy.

[Ipodeciiina eTuka Gi3HECY 1 ICUXOJIOTISI.
[IcuxommoriuHi TUTIK JIOJIEH Ta iX posiB y poOOTI.
[Ipodeciitna eTuka mpaIiiBHUKIB CEPBICY.

ACIIEKTH €THKH CepBiCy y O13HecC.

Hopmu moBeliHKY y TOTEbHO-PECTOpaHHI cdepi.
CBITOBI TpaJullii IJIOBOTO €TUKETY.

KopniopaTuBHa eTuka.

N OTEWN




9. Eruka ynpapniHHS.

10. Hopmu moBemiHKN KEpiBHUKA.

11. Ctui KepiBHUIITBA.

12. JIioBi1 #1 MOpaJibHI IKOCTI MEHEKEpa.

13. IIpodeciiina eTuKa epcoHamy.

14. O3naku ayauTopii.

15. TToMuaKK y KOHTAKTI IPOMOBIIS 3 Ay IUTOPIEIO.

16. Buau ciyxaHHs.

17. Tumonoris KOH)ITIKTY.

18. CriocoOu po3B'si3aHHs KOHQITIKTIB.

19. [IpaBuna 3ano6iranHs KOHQIIKTY.

20. OrriHKa MCUXOJIOTIYHOT TOBEIIHKH CIIOKHBAYIB.

21. CtaHmapTH €THKETY 0OCIyTOBYIOUOTO ITEPCOHAITY.
22. MOBJIICHHEBHUH €THKET YKpaiHChKOTo Hapoay. CioBecHi
dhopMyIIH BBIYIMBOCTI B CUCTEMI YKPATHCHKOTO MOBJIEHHEBOTO
CTUKETY.

23. 3arajbpHl BUMOTH JI0 YCHOTO CITIJIKYBaHHS.

24. Kputepii KyJIbTYypH MOBH.

25. 3aK0HM IJIOBOTO CIUIKYBaHHS.

26. AGCTpaKTHI T MOBEIIHKHU Y KYJIbTYypi O13HECY.

27. Tenedgonna po3MoBa.

28. [1yOniuyHuit BUCTYIIL.

29. 3navenHs i QpyHKIIT HeBepOaTbHOI KOMYHIKaIIii.

30. PizHOBHIM HEBepOATHHOT KOMYHIKAIT].

31. BizyanbHuii KOHTAKT.

32. OCHOBH TEXHIKH MOBJICHHSI.

33. 3MicT Ta e(pEeKTUBHICTH Mi’>KOCOOUCTICHOTO CIIPUIHATTSI.
34. Bunu nipodeciitHOro CIiIKyBaHHS.

35. Kozneke mpodeciitHoro CijiKyBaHHS.

36. ®yHKII1i A1710BOT0 MPodeCIHHOTO CIITKYBaHHS.

37. Ctparerii 1 TAaKTUKH BIUIUBY y O13HEC-CEPEIOBHUIII Ta
MaHIMyJTr0BaHHs. MaHImys1ii y CiIKyBaHHI.

38. Imix Gi3HECMEHa.
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OnuryBaHHs

AHKETY-OIIIHKY 3 METOIO OIIHIOBAHHS SKOCTI Kypcy Oyze HalaHO
10 3aBEPIICHHIO KYPCY.




