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1. Onuc HaBYAJIBHOI JUCHHUILTIHA

HaliMeHyBaHHs TIOKa3HHUKIB

CrerianpHiCTh, PiBEHb BUIIIOT
OCBITH

XapakTepucTrKa HaBYaJbHOI
IHUCHUILTIHA

nenHa ¢popma
HABYAHHS

3a04Ha ¢popma
HABYAHHS

Kinpkicte kpenutie — 4

Jucuumiina cremniaabHOCTi

Moaynis — 1 Pik minroroBku:
3MiCTOBUX MOJYIB — 2 4-i
InauBiyanbHE HAYKOBO- CrernianbHicts (podecitine
JIOCITITHE 3aBIaHHS
CIpSIMYBaHHS): Cemectp
(nassa) 241 T"oTrenbHO-pecTOpaHHa
cupapa
8-t
3arajibHa KUIBKICTb TOJUH 1
eKii
120 i
30 ron.

TrxHEeBUX TOOUH IS JEHHOI
(hopMu HaBYAHHS:

ayauTOpHUX — 4

CaMOCTIiHOI poOOTH
cryaeHTa — 2

PiBens BHIIOI OCBITH:

OakanaBp

IIpakTnuHi, ceminapchbKi

30 ron.

JlaGopaTtopHi

Camocriiina podora

60 roz.

InauBinyanbHi 3aBaanHs: -

Bun xoHTpOINIO: icAT




2. Merta T4 3aBJaHHA HABYAJIBHOI AUCHHUILTIHA

2.1. MeTor0 BUBYEHHS JUCUUIUIIHK € (JOPMYBaHHS CIELIaTbHUX NpodeciiHuX
3HaHb Yy CTYJICHTIB 3 TEOPETUYHHMX 3acaj] CBITOBOI'O PUHKY T'OTEIBHO-PECTOPAaHHUX
MOCJYT, O0COOJIMBOCTEN opraHizaiii 3axoiiB, (PYHKIIOHYBaHHS 1HQPACTPYKTypH Ta
oprasizaiii 00CIyroByBaHHs TYPUCTIB TOTEJIbHO-PECTOPAHHUMH 3aKJIaIaMU, & TAKOXK
BHUBUYEHHS OCOOJMBOCTEW (PYHKIIOHYBaHHS CPEpH T'OCTUHHOCTI Y PI3HHX perioHax
CBITY.

2.2. OcHOBHI 3aBJaHHA BUBYCHHS IUCHUIUIIHU «CBITOBUH PUHOK TOTEIHHO-
PECTOpPaHHUX TIOCIYT»: BHUBUCHHS TEOPETUYHUX OCOOIMBOCTEH (YHKIIIOHYBAaHHS
TOTEJIBHOTO 1 PeCTOPaHHOTO TOCMOMAPCTBA CBITY; JOCTIIKEHHS Cy4acHOTO CTaHy Ta
TEHJCHI[IH PO3BUTKY T'OTEIBHO-PECTOPAHHOTO TOCIIOJAPCTBA CBITY; BU3HAYCHHS
TEPUTOPIATBHUX OCOOJIMBOCTEH PO3BHTKY CBITOBOTO PHUHKY T'OTEIBHO-PECTOPAaHHUX
MOCJIYT; TMIATOTOBKA JI0 MPAKTUYHOI AISTIHOCTI Y chepi TOCTUHHOCTI.

2.3. 3rigHO 3 BHUMOTaMH OCBITHBO-TIPO(DECIHOT MporpaMHu CTYACHTH MOBHHHI
3HATH: OCOOJMBOCTI (PYHKIIOHYBaHHS Ta PO3BUTKY C(epu TOCTHHHOCTI Yy CBITI;
OCHOBHI MiAXOAW 10 Kiacu@ikamii MANPUEMCTB  TOTEIBHO-PECTOPAHHOTO
roCToIapCTBa; OCOOJIMBOCTI MIXKHAPOJIHOTO HOPMATHBHO-IIPABOBOTO PETYJIIOBAHHS
rOTEJIbHO-PECTOPAHHOT 1HIYCTpii; OCOOJMBOCTI (YHKI[IOHYBaHHS Ta PO3BHUTKY
CBITOBOTO PUHKY T'OTEJIbHO-PECTOPAHHUX MOCIYT.

BMIiTH: BH3HAYUTH COIIAJIbBHO-€KOHOMIYHI YMHHHKHA PO3BUTKY TOTEIHHO-
PECTOPAHHOTO TOCIOJAPCTBA; BHKOPHUCTOBYBATH METOAMKY JOCTIIKEHHS PUHKY
TOTEJIPHUX Ta PECTOPAHHUX TMOCAYT VY CBITI; BHUKOPUCTOBYBAaTH MDKHAPOJHI
HOPMATHUBHO-TIPABOBI aKTH Yy cdepi TOCTUHHOCTI; BH3HA4YaTH OCOOJIMBOCTI
(GYHKITIOHYBaHHS MIAMPUEMCTB TOTEIBHO-PECTOPAHHUX TOCIYT Y PI3HUX perioHax

CBITY; MPOTHO3YBATH PO3BUTOK I'OTEIBHO-PECTOPAHHOTO TOCIIOIAPCTRA.



3. Ilporpama HaBYAJBLHOI IUCIHUILIIHI

MOJIYJb 1

3MICTOBHHUI MOJYJIb 1. TeopeTnko-MeTo0I0TiUHi ACHEKTH PO3BUTKY
PHMHKY rOTeJIbHO-PECTOPAHHMUX MOCIYT

Tema 1. TeopeTnuHi 3acau po3BUTKY PUHKY I'0TeJbHO-PECTOPAHHUX MOCTYT
AKTYyanbHICTh BUBYEHHSA JUCHUIUIIHM «CBITOBUM PHUHOK TOTEIbHO-PECTOPAHHUX
HOCIYT»: 3MICT, CTPYKTypa AUCUUIUTIHM. IcTOpis po3BUTKY cdepu TOCTUHHOCTI.
CydacHuil cTaH Ta TEHJIEHLII PO3BUTKY CBITOBOI'O PHUHKY TOTEIBHO-PECTOPAHHOIO
rOCIOJIapCTBa.

Tema 2. Opranizanisi CBiTOBOIro pMHKY roTeJ1bHO-PeCTOPAHHUX MOCJIYT
CyTHICTP ~ CBITOBOTO  PUHKY K  TIJ00ambHOI  CHUCTEMH, SIKa  PEryjroe
CIIBBITHOIIEHHS TONUTY ¥ mpomosuili. Krnacudikamis puHKY TOTEIBHO
pECTOpaHHUX  TOCIAYr 3a  BuAamMu, (QopmMamMu, XapakTepoM  JisUIBHOCTI,
tepuropieto. CrneuudiyHi  pUCHM  PUHKY  TOTEIBHO-PECTOPAHHUX  TOCIYT:
KOMIUIEKCHICTh, MOOUIBHICT, HEPO3AUIBHICTh TpPOIeCYy OOCTyroByBaHHS Ta
PUTMIYHICTb.

Tema 3. CTaH Ta TeHaeHil (POPMYBAHHS PUHKY I'OTeJIbHO-PECTOPAHHMUX MOCJIYT
HA BITYM3HSIHOMY Ta CBIiTOBOMY PiBHSIX
CoriabHO-€eKOHOMIYHI YMHHUKH (OPMYBaHHS CBITOBOTO PHHKY TOTEIBHOTO 1
PECTOpPaHHOTO TrocmojapcTBa. MUDKHApOIHE PpETyJIIOBaHHS pPHHKY TOTEJIBHO-

pECTOpaHHUX MOCIyTr B YKpaiHi Ta CBITi.

Tema 4. OcHoBu GopMyBaHHS MiINPUEMCTB rOTEJIbHO-PECTOPAHHOIO Oi3Hecy y
PO3BMHEHUX KpPaiHAX CBITYy
[Tinxomn o xkiacudikamii Ta THMI3AMISA MIAIPUEMCTB TOTEIHHO-PECTOPAHHOTO
rocrogapcTBa B KpaiHax cBiTy. OcoOmuBOCTI (YHKIIIOHYBaHHS Ta PO3BUTOK
MDKHAPOTHUX TOTEIIBHUX MEPEK

Tema 5. MeTom0/10Ti4Hi YUHHUKH JOCTII’KEHHSI Mi2KHAPOJAHOT0 IOTEJILHO-
PEeCTOPAHHOI0 PUHKY
JlocnimKkeHHsT MDKHApOAHOTO PUHKY TOTEIBRHOTO Ta PECTOPAHHOTO TOCIOAApCTBA.
Oco6nuBOCTI BUBUEHHS €(EKTUBHOCTI pOOOTH HA MDKHAPOJHOMY PUHKY TOTEIBHUX 1
PECTOpPaHHUX MOCITYT



3MICTOBHUMI MOJY.JIb 2. CyuacHHii cTaH Ta NePCHEKTHBH PO3BUTKY
CBITOBOI'0 PUHKY I'OTEJIbHO-PECTOPAHHUX MOCJIYT

Tema 6. CyyacHuii CTaH, TEHACHLII TA EPCHEKTUBH PO3BUTKY I'OTEJIbHO-
PECTOPAHHOIO rocnoAapcTBa B €EBponeiicbKOMY TYPUCTHYHOMY PerioHi

CyuacHuil cTaH po3BUTKY T'OTEJIBHO-PECTOPAHHOIO TOCIOAAPCTBAa B €BPONEHCHKOMY
TypUCTUYHOMY perioHi. TeHeH1ii po3BUTKY PUHKY TOTEIbHO-PECTOPAHHUX MOCIYT
y €pponi. JlocmigxKeHHS OCHOBHUX THEPCHEKTUB PO3BUTKY PHUHKY TOTEIbHO-
PECTOPAHHUX MOCIYT Y €BPOIEUCHKUX KpalHax.

Tema 7. CyyacHuii CTaH, TEHACHLII TA MEPCIEKTUBU PO3BUTKY rOTEJIbHO-
PECTOPAHHOIO rocnoAapcTBa B A3iiicbKO-THX00KeaHCHKOMY TYPUCTHYHOMY
perioni

CydacHuil cTaH pO3BUTKY TOTEIbHO-PECTOPAHHOIO TOCIOAApCTBA B A31HCHKO-
TuxookeaHChKOMY TYPUCTHYHOMY perioHi. TeHJeHIli pO3BUTKY PUHKY TOTEIbHO-
pecTopaHHUX NochyT y kpaHax A3ii. JlocaiikeHHsS OCHOBHUX MEPCIEKTUB PO3BUTKY
PUHKY TOTEJIBHO-PECTOPAHHUX MOCTYT Y a31aTChKUX KpaiHax.

Tema 8. CyuacHuii cTaH, TeHJAeHUil Ta NePCNEKTUBH PO3BUTKY IOTEJIbHO-
PECTOPAHHOIO rOCMOAAPCTBA B AMEPUKAHCHLKOMY TYPUCTHYHOMY PerioHi

CyuacHuéi  cTaH  pPO3BHTKY  TOTEIBHO-PECTOPAHHOTO  TOCIOAApCTBA B
AMEpUKAaHCHKOMY TYPUCTHYHOMY perioHi. TeHaeHIi pO3BUTKY PHUHKY TOTEIBHO-
pectopannux nocayr y CHIA. JlocmikeHHS OCHOBHHMX TMEPCHEKTHUB PO3BUTKY
PUHKY TOTEITHbHO-PECTOPAHHUX IMOCIYT B AMEPUKaHCHKOMY TYPUCTUIHOMY PETi10HI.

Tema 9. CyuyacHuii cTaH, TeHAeHIIl Ta NePCNEKTUBH PO3BUTKY IrOTEJIbHO-
PECTOPAHHOIO rocNnoAapcTBa B BIM3bKOCXiTHOMY TYPUCTHYHOMY PerioHi

CydacHuil CTaH PO3BUTKY TOTEIbHO-PECTOPAHHOTO TOCMOJApCTBa B KpaiHax
brnusbpkoro Cxomy. TenaeHIlii po3BUTKY PHUHKY TOTEIHHO-PECTOPAHHHUX IMOCIYT Yy
brnusbpkocxinHux kpaiHax. JlOCHiIKEHHS OCHOBHHMX TEPCIEKTHUB PO3BUTKY PUHKY
rOTeJIbHO-PECTOPAHHUX TOCTYT B BIAM3BKOCXITHOMY TYPUCTHUYHOMY PETiOHI.

Tema 10. CyuyacHuii cTaH, TeHJAeHUII Ta NMePCNEKTUBU PO3BUTKY IOTeJIbHO-
PECTOPAHHOIO rOCNOAAPCTBA B A(PPUKAHCHKOMY TYPUCTUYHOMY pPerioHi

CyyacHuil CcTaH pO3BUTKY TOTEIbHO-PECTOPAHHOTO TOCHOJApCTBA B KpaiHax
Adpuxu. TeHneHIl PpPO3BUTKY PHUHKY TOTEIbHO-PECTOPAHHUX MOCIAYr Yy
adpukaHChKUX KpaiHax. JlOCHIKeHHS OCHOBHUX NEPCIEKTUB PO3BUTKY PHUHKY
rOTEJIbHO-PECTOPAHHUX NOCIYT B APpUKaHChKOMY TYPUCTUYHOMY PETIOHI.



4. CTpyKTYpa HABYAJIbHOI JUCUUILIIHU

Ha3Bu 3MicToBUX
MOJYIIB 1 TeM

Kinekicts roauu

neHHa popma

3a04Ha (hopma

yCBOTO

y TOMY YHCIi

yChOTO

JI

C II

1120

y TOMY 4HCHi

C I

120

c.p.

2

3

4 5

6

7 8

10 | 11

12

13

Moayas 1

3microBuii MoayJb 1. TeopeTuko-mMeTo10/10TiYHI ACTIEKTH PO3BUTKY PUHKY I'OTeJIbHO-PECTOPAHHUX
NMoCJIyr

Tema 1.
Teopernuni 3acaau
PO3BUTKY PUHKY
TOTEIBHO-
pEeCTOpaHHUX
MOCITYT

9

2

2 -

5

Tema 2.
Oprawnizaris
CBITOBOT'O PUHKY
TOTEIbHO-
pecTopaHHUX
HOCJIYT

Tema 3. Cran Ta
TEHACHIIIT
dhopmyBaHHS
PHHKY TOTEIILHO-
pecTopaHHUX
MOCIIYT Ha
BITYN3HIHOMY Ta
CBITOBOMY PIBHSIX

Tema 4. OcHoBH
(hopmyBaHHS

T IITPUEMCTB
TOTEIbHO-
pEeCTOpaHHOTO
Oi3HECY Y
PO3BHHEHHX
KpaiHaX CBITy

Tema 5.
Meronmosoriyti
YUHHUKA
JIOCTIKEHHS
MDKHApPOIHOTO
rOTENLHO-
PECTOpaHHOTO
PUHKY

Pa3oMm 3a
3MiCTOBHM
MoayJiem 1

45

10

25




3microBuii Moayab 2. CydyacHMii CTaH TAa NEPCHEKTHBH PO3BUTKY CBiTOBOI'0 PUHKY I'OTEJIbHO-
PeCTOPAHHUX MOCJIYT

Tema 6. CyuacHuit 15 4 2 2 7
CTaH, TEHCHIIT Ta
MEePCIEKTUBU
PO3BUTKY
TOTEJIbHO-
PECTOPaHHOTO
roCroJIapcTaa B
€BporeiicbkoMy
TYPUCTHUHOMY
perioni

Tema 7. CyqacHwmii 15 4 2 2 7
CTaH, TEHIEHIT Ta
MEPCIEKTUBU
PO3BUTKY
TOTEIBHO-
pEeCTOpaHHOTO
rocIiofapcTBa B
A3ilicbKo-
TuxookeaHCbKOMY
TYPUCTHUHOMY
perioni

Tema 8. CygacHmit 15 4 2 2 7
CTaH, TEHIEHIT Ta
MEPCIIEKTUBU
PO3BHUTKY
TOTEIbHO-
pecTOpaHHOTO
rOCIIO/IapcTBa B
AMepuKaHCEKOMY
TYPUCTUYHOMY
perioHi

Tema 9. CyuacHuii 15 4 2 2 7
cTaH, TEHEHIT Ta
MIePCIIeKTHBU
PO3BUTKY
TOTENIFHO-
pECTOpaHHOTO
rocroJapcTea B
bruspkocximHOMY
TYPUCTUIHOMY
perioHi

Tema 10. 15 4 2 2 7
CyuacHuii cTaH,
TEHIEHII] Ta
MEPCIIEKTUBU
PO3BUTKY
rOTeIbHO-
peCTOpaHHOTO
rocroapcTBa B
AdpukaHCEKOMY
TYPUCTUYHOMY
perioHi

Pa3oMm 3a 75 20 10 10 35
3MiCTOBHM
MoayJieM 2




Ycboro roau 120 30 18 12 60

MOJIYJIb 1
Pazom 120 30 | 18 | 12 60
5. Temu ceMiHAPCBLKHUX 3aHATH
Ne Ha3zBa Tremu KinbkicTb
3/m rOAUH
Henna dpopma

1 Tema 1. Teoperuuni 3acaay pO3BUTKY PUHKY FOTEIBHO-PECTOPAHHUX TOCITYT 2

2 Tema 2. Opranizaiiist CBITOBOIO pUHKY T'OTEIbHO-PECTOPAHHUX MOCTYT 2

3 Tema 3. Cran Ta TeHIeHUil (OpMyBaHHS PUHKY TIOTEIbHO-PECTOPAHHUX 2
MIOCJIYT Ha BITYMU3HSIHOMY Ta CBITOBOMY PIBHSIX

4 Tema 5. MeTonosoTiyHI YMHHUKH JOCTIKEHHS MDKHAPOJHOTO TOTEIHHO- 2
PECTOPAaHHOTO PHUHKY

5 Tema 6. CyyacHuil craH, TEHIEHIIl Ta MEPCIEKTHUBU PO3BUTKY TOTEIHHO- 2
PECTOPAHHOI0 TOCIOIaPCTBa B €BPONENCHKOMY TYPUCTHUHOMY PETIOH1

6 Tema 7. CyyacHuil cTaH, TEHIEHIIl Ta MEPCIEKTHUBU PO3BUTKY TOTEJIHHO- 2
PECTOpPaHHOIO rocrnoAapcTBa B A3iicbko-THX00KEaHCHKOMY TYPUCTUYHOMY
perioHi

7 Tema 8. CyyacHuil craH, TEHIEHLIl Ta MEPCHEKTUBU PO3BUTKY T'OTEIbHHO- 2
PECTOPAHHOTO TOCMOIAPCTBA B AMEPUKAHCHKOMY TYPUCTHUHOMY PETIOH1

8 Tema 9. CywyacHuii cTaH, TEHICHIII Ta TEPCIEKTUBH PO3BUTKY TOTEIHHO- 2
PECTOPAHHOTO TOCTIOIAPCTBA B BIM3BKOCX1THOMY TYPUCTHYHOMY PETi0H1

9 Tema 10. CyuacHuii cTaH, TEHACHIII Ta MEPCHEKTHBU PO3BHUTKY TOTEIHHO- 2
pPECTOPAHHOTO rOCoIapcTBa B ADPUKAHCHKOMY TYPUCTHYHOMY PETi0H1
Pazom 18

6. Temn npakTUYHMX 3aHATH
No Ha3zpa temu Kinpkicts
3/ TOIVH
enna dhopma

1 Tema 4. OcHoBU (popMyBaHHS MiAMPUEMCTB FOTEIHHO-PECTOPAHHOTO Oi3HECY 2
y PO3BUHEHUX KpaiHaX CBITY

2 Tema 6. CyyacHuil cTaH, TEHIEHI] Ta MEPCIEKTHBU PO3BUTKY TOTEIIHHO- 2
PECTOPaHHOTO TOCMOIAPCTBA B €BPOIEHCHKOMY TYPUCTUYHOMY PETiOH1

3 Tema 7. CyyacHuil cTaH, TEHIEHII Ta MEPCIEKTHBU PO3BUTKY TOTEIHHO- 2
pECTOpaHHOrO rocmnoAapcTBa B A3iiicbko-THX00KEaHCEKOMY TYPUCTUYHOMY
perioHi

4 Tema 8. CywyacHuil cTaH, TEHAEHLI] Ta MEPCIEKTUBH PO3BUTKY T'OTEJIBHO- 2
PECTOPAHHOI0 TOCNOAAPCTBa B AMEPUKAHCBKOMY TYPUCTHUHOMY pPErioHi

5 Tema 9. CywacHuil craH, TEHAEHIII Ta MEPCHEKTHBH PO3BUTKY TI'OTEIbHO- 2
PECTOPAHHOI0 TOCIOAAPCTBA B BIM3BKOCXITHOMY TYPUCTUYHOMY PETIOHI

6 Tema 10. CyuyacHuil cTaH, TEHICHI Ta MEPCHIEKTUBU PO3BUTKY TOTEIBHO- 2
pecToOpaHHOro rocnoaapcTsa B AQpHKaHCHKOMY TYPUCTUYHOMY PETiOH1
Pa3zom 12

7. CamocrTiiina podora




3/

HasBa temu

Kinbkicts
rOOYH

Jenna
dbopma

Tema 1. TeopernuHni 3acaau PO3BUTKY PHHKY TIOTeJIbHO-PeCTOPAHHUX
NOCJIyT

AKTyanpHICTh BHUBYCHHS JUCHUIUTIHM «CBITOBUH pPHUHOK TOTEIHHO-
pPECTOpaHHUX TMOCIYT»: 3MICT, CTPYKTypa AWUCHUIUIIHH. ICTOpis pPO3BHTKY
cdepu roctuHHOCTI. CydacHUH CTaH Ta TEHICHIII PO3BUTKY CBITOBOTO PUHKY
rOTEIbHO-PECTOPAHHOTO TOCHOAPCTRA.

5

Tema 2. Opranizanisi CBITOBOro puHKY rorejibHO-pecTOPAHHUX MOCIYT
CyTHICTBH CBITOBOTO PUHKY fIK IJI00aIbHOT CHUCTEMH, fKa PEryJIoe
CHIBBITHOIIIEHHS TONUTY W mpomnosuiii. Krnacudikamis puHKYy TOTeIbHO-
pecTopaHHUX MOCIYr 3a BHUJAaMH, (popmMamu, XapakTepoM ISUIbHOCTI,
teputopieto. CrienniuyHi pUcCH PUHKY TOTEIbHO-PECTOPAHHUX MOCIYT:
KOMIIJIEKCHICTh, MOOUIBHICTh, HEPO3AUIBHICTH MPOLECY OOCIYrOBYBaHHS Ta
PUTMIUHICTb.

Tema 3. Ctan Ta TeHaeHil popMyBaHHS PUHKY I'OTE€JIbHO-PECTOPAHHUX
MOCJYT HA BITYU3HSAHOMY Ta CBITOBOMY pPiBHAX

ComuianbHO-€KOHOMIYH1 YUHHUKHU (POPMYBaHHS CBITOBOTO PUHKY FOTEIBHOTO 1
PECTOpPaHHOro rocnoaapcTBa. MiKHApOAHE PETryIIOBaHHS PUHKY TOTEJIBHO-
pecTopaHHUX NOCHYr B YKpaiHi Ta CBITI.

Tema 4. OcHoBu GopMYBaAHHS MIAMPUEMCTB IOTeJIbHO-PECTOPAHHOIO
0i3Hecy y pO3BUHEHHUX KPaiHaX CBIiTY

[Tigxomn no knacudikailii Ta TUITI3aIlis MAMTPUEMCTB TOTEIIBHO-PECTOPAHHOTO
rocrnojapcTa B kpainax cBity. Oco0auBOCTI GYHKITIOHYBAaHHS Ta PO3BUTOK
MDKHApOJHHUX TOTEIBHUX MEPEX

Tema 5. MeT010/10TiYHI YAHHUKH TOCJIIIZKEHHS] MI>KHAPOJIHOTI0 IrOTeJIbHO-
PECTOPAHHOI0 PHHKY

JlocmipKkeHHsT MDKHAPOIHOTO PHHKY TOTEIFHOTO Ta PECTOPAHHOTO
rocrnogapctBa. Oco6auBOCTI BUBUYCHHS €()eKTUBHOCT1 pOOOTH Ha
MDKHAPOTHOMY PHHKY TOTEIBHHUX 1 PECTOPAHHHX MOCITYT

Tema 6. Cy4yacHuii cTaH, TeHAEHIIil TA MEPCNEKTUBU PO3BUTKY rOTEJIbHO-
PeCTOPaHHOrO rocnoaapcTsa B €BponeicbKOMy TYPUCTHYHOMY PerioHi
CydacHu#l CTaH pO3BUTKY IOTEIbHO-PECTOPAHHOTO TOCIOIaPCTBA B
€BponeiicbKkoMy TYpUCTUYHOMY perioHi. TeHIeHIiT pO3BUTKY PHHKY
rOTeIbHO-PECTOPAHHUX MOCIYT Y €Bpori. J{oCHiIkKeHHs] OCHOBHHUX
MEPCIEKTUB PO3BUTKY PUHKY FOTEIBHO-PECTOPAHHUX MOCIYT Y €BPONEHUCHKUX
KpaiHax.

Tema 7. CyuyacHnii cTaH, TeHJeHIil TA NePCHEKTHBU PO3BUTKY IOTEJIbHO-
PECTOPAHHOIO rocnoAapcTBa B AsiiicbKo-THuxookeancbkOMy
TYPHUCTHYHOMY PerioHi

CyuacHMi CTaH PO3BUTKY IOTEIBHO-PECTOPAHHOTO TOCHOAApCTBa B A31HChKO-
TuxookeaHCbKOMY TYpHUCTUYHOMY perioHi. TeHJeH1ii po3BUTKY PUHKY
rOTEJIbHO-PECTOPAHHUX MOCIYT Y KpaHax A3ii. JlociipkeHHs! OCHOBHUX
NEPCHEKTUB PO3BUTKY PUHKY FOTEIbHO-PECTOPAHHUX MOCIYT Y a31aTChKUX
KpaiHax.

Tema 8. CyuyacHuii cTaH, TeHAeHLl Ta NePCIEKTUBH PO3BUTKY I'OTEJIbHO-
PECTOPAHHOIO IOCIOAAPCTBA B AMEPHMKAHCbKOMY TYPHCTHYHOMY perioHi
CyuacHuii cTad po3BUTKY F'OTEJIBHO-PECTOPAHHOIO IOCIIOIaPCTBA B
AMepUKaHCHKOMY TYPUCTHYHOMY perioHi. TeHIeHI1i1 pO3BUTKY pUHKY




rorenpHO-pectopanaux nmociyr y CIHIA. JlocnimKkeHHs OCHOBHHUX
MIEPCIIEKTUB PO3BUTKY PUHKY I'OTEIBHO-PECTOPAHHUX ITOCIYT B
AMepUKaHCHKOMY TYPUCTUYHOMY PETiOH1

Tema 9. CyuyacHuii cTaH, TeHAeHLil Ta NePCIeKTUBH PO3BUTKY I'OTEeJIbHO-
PECTOPAHHOIO rocnoAapcTBa B BiM3bKOCXiTHOMY TYPHMCTHYHOMY perioHi
CyuacHuil cTaH po3BUTKY F'OTEJIbHO-PECTOPAHHOTO FOCIIOAAPCTBA B KpaiHax
bruzpkoro Cxony. TenneHIii po3BUTKY pUHKY TOTEIbHO-PECTOPAHHIX
nociyr y bim3pkocxigHuX KpaiHax. J{oCHiIpKeHHsS OCHOBHUX MEPCIICKTHB
PO3BUTKY PUHKY TOTEIBHO-PECTOPAHHUX MOCIYT B BiIM3pKOCXiTHOMY
TYPUCTUYHOMY PETIOHI.

10

Tema 10. CyuyacHuii cTaH, TeH/IeHLIi Ta NepCIeKTUBU PO3BUTKY
roTeJIbHO-PECTOPAHHOIO IOCNOAAPCTBA B AQPUKAHCEKOMY
TYPUCTUYHOMY perioHi

CyuacHuil cTaH po3BUTKY FOTEJIBHO-PECTOPAHHOTO FOCIIOAAPCTBA B KpaiHax
Adpuku. TenneHii po3BUTKY pUHKY TOTEIbHO-PECTOPAHHUX MOCTYT Y
appuKaHChbKUX KpaiHax. JlocniKeHHS OCHOBHUX MEPCIEKTUB PO3BUTKY
PUHKY FOTEJIbHO-PECTOPAHHUX NOCHYTr B AQPUKaHCHKOMY TYPUCTHUHOMY
perioHi.

Pazom

60

8. InauBiayanbHi 3aBIaHHS

(11 CTY/1eHTIB, SIKi HABYAIOTHCA 32 rPadikoM ClIpUsTHHS)

e Marepianu caMOMiATOTOBKH;

e CamMocTiiiHi poOOTH: BUKIIAIa4y 1HAWBIAYaJbHO HAJa€ TEMYy 3aBJIaHHS CTYJICHTY
CYTh SIKOT'O MOJISATAE y MIATOTOBII MPE3EHTAIIITHOTO MaTepiany.

9. MeTou KOHTPOJIIO

IToTouHUii KOHTPOJIb 3IIMCHIOETBHCS I Yac MPOBEACHHS MPAKTHUYHHX Ta
CEMIHAPCHKUX 3aHATh B YCHIN Ta MUCHMOBIH opmax.

OnuryBaHHS.

[lepeBipka 3aBaaHb A1 CaMOCTIHHOT pOOOTH.
ITepeBipka MaTepialliB caMOIIiATOTOBKHU.
BukonaHHs 3aBaHb MPAKTUYHUX 3aHATh.

MincymkxoBmii koHTpoJab — ictiut (VIII cemectp — nenna gpopma).




10. Po3noais 6aaiB, iKi OTPUMYKOTH CTY/I€HTH

[ToToune TecTyBaHHS Ta caMOCTiiiHa poboTa Bceworo
3M 1 3M 2
dopma L N
HaBYaHHsI/ N E| 8
BHJIM POOIT é 2
2 | g
T | T2 | T3 | T4 | T5 | T6 | T7 | T8 | T9 | TIO | § X
A =
Tlenna 02 | 02 |02 | 02 | 02| 04| 04| 04 | 04| 04 | 30
(ycboro
0aJtiB) 20 50 | 100
OnutyBaHHA 0-2 0-2 | 0-2 - 0-2 | 0-2 | 0-2 0-2 0-2 0-2 18
Ha ceMiHapax
HpaKTI/I'-IHi - - - 0-2 - 0-2 | 0-2 0-2 0-2 0-2 12
poboTu

Ixkana oninroBanHga: HamioHaabHa Ta ECTS

Cyma GauiB 3a BCi Ouitika OriHKa 3a HalllOHAJIBHOIO IIKAJIOI0
BUAN HABHAILHOL ECTS | U1 eK3aMeHy, KypCOBOTO TS 3aiKy
ABLTEHOCTI poeKTy (poOOTH), IPAKTHKH
90 - 100 A BIZIMIHHO
82-89 B o6be
75-81 C #00P 3apaxo0BaHO
68-74 D 3aJ0BUIBHO
61-67 E
HE3a/I0BLIIHHO 3 HE 3apaxoBaHoO 3
35-60 FX MO>KJIUBICTIO TIOBTOPHOTO MO>KJIHBICTIO
CKJIaJTaHHSI TIOBTOPHOT'O CKJIaJTaHHSI
: HE 3apaxoBaHoO 3
HE3a/I0BLJIBHO 3 ,
s 000B’SI3KOBUM
0-34 F 000B’SI3KOBHM TTOBTOPHUM
. MOBTOPHUM BHBUYCHHSIM
BUBUYCHHSIM JTUCIHILIIHH :
TUCITUTLTIHU




11. MeTtoanuHe 3a0e3neyeHH

_ MOAYJb 1
SMICTOBHUU MOAYJIb 1. TeopeTuko-MeTOA0JOITYHI ACIIEKTH PO3BUTKY
PHMHKY rOTeJIbHO-PECTOPAHHMUX MOCIYT

Tema 1. TeopeTu4Hi 3acay pO3BUTKY PUHKY I'OTEJIbHO-PECTOPAHHUX MOCTYT

AKTyanbHICTh BUBYEHHSA JUCHUIUIIHM «CBITOBUM PHUHOK TOTEIbHO-PECTOPAHHUX
MOCIIYT»: 3MICT, CTPYKTypa IUCUUIUTIHHU. IcTOpis pO3BUTKY chepu TOCTUHHOCTI.
CydacHuil cTaH Ta TEHJIEHLII PO3BUTKY CBITOBOI'O PHUHKY TOTEIBHO-PECTOPAHHOIO
rocroaapcTBa.
Ceminapcoke 3ansamms Nel.
IIuTanHs 151 00rOBOPEeHHS:
1. T'ocTUHHICTH K OCHOBAa (POPMYBaHHSI PO3BUTKY CBITOBOTO PUHKY TOTEJIbHO-
PECTOpPAHHUX MOCHYT.
2. IHHOBaIINiHI METOIM PO3BUTKY CBITOBOTO PHUHKY TOTEIHHO-PECTOPAHHOIO
rocroaapcTBa.

lliocomoska npezenmayitinoco mamepiany cmyoeHmamu ma 6ucmyn i3
3aXUCMOM HA MeMU HA0aHi BUKIAOAYEM.
Tecmosuii abo ychuil KOHMPOJib 3HAHD.

Tema 2. Opranizanisi CBiTOBOro pyHKY rorejJibHO-peCTOPAHHUX MOCTYT

CyTHICTHP ~ CBITOBOIO  PHHKY SK  TJIOOQIBbHOI  CHCTEMH, SKa  PETYJIO€E
CHIBBIAHOIICHHS ToOMUTy ¥ mpomo3uili. Krnacudikamiss puHKY TOTEIBHO-
peCTOpaHHUX  TOCIYyT 3a  BHAaMH, ¢GopMaMH, XapaKTepoM  JisUIBHOCTI,
tepuropieto. CrnenudiyHi  pUCH  PUHKY  TOTEIBHO-PECTOPAHHUX  TOCIYT:
KOMILJIEKCHICTh, MOOIIBHICTB, HEPO3JIBHICTh TIPOIlECYy OOCIYyrOBYBaHHS Ta
PUTMIYHICTB.

Ceminapcoke 3anamms Ne 2

IuTanus 151 00TrOBOPEHHS:
Knacudikariss puHKY TOTEIBHO-PECTOPAHHUX TOCIYT 32 BUIAMHU.
2. Knacuikairisi puHKY TOTEIHO-PECTOPAHHUX MOCIYT 3a QopmMamu Ta
XapaKTepoOM AISTbHOCTI.
3. XapakTepHi pUHKY TOTEIHHO-PECTOPAHHHUX TOCIYT: KOMILIEKCHICTB,
MOOIUTBHICTD, HEPO3AUTBHICTH MPOIIECY 0OCIYTOBYBAHHS Ta PUTMIYHICTb.

=

lliocomoeka npeszenmayitinoco mamepiany CcmyoOeHmamu ma UCMyn i3
3aXUCMOM HA MmemMu HAOAHI BUKNAOAYUEM.
Tecmoesuii abo ycHUll KOHMPO.Ib 3HAHD.



Tema 3. Ctan Ta TeHAeHUII JOPMYBaHHS PUHKY I'OTEJIbHO-PECTOPAHHUX MOCJIYT
HA BITYM3HSAHOMY Ta CBiTOBOMY PiBHSAX

ConianbHO-€KOHOMIYHI YMHHHKMA (POPMYBAHHSI CBITOBOI'O PHHKY TOTEJIBHOIO 1
PECTOPAaHHOrO TOCmoAapcTBa. MDKHApPOJHE pEryjillOBaHHS PUHKY TOTEJIbHO-
pECTOpaHHUX MOCAYr B YKpaiHi Ta CBITI.

Ceminapcoke 3ansammas Ne 3
IluTranHs 1151 00rOBOPEHHS:

1. CowianbHO YWMHHUKK (OpPMYBaHHS  CBITOBOI'O PHUHKY TOTEIBHOIO 1
PECTOPAHHOTO TOCIOAPCTBA.

2. EKOHOMIYHI YMHHHMKM (OPMYBaHHS CBITOBOTO PpHUHKY TOTEJIBHOrO 1
PECTOPAHHOTO TOCIIOAPCTBA.

3. MixHapoaHe peryatoBaHHSI PUHKY FOTEJIbHO-PECTOPAHHUX MOCIYr B YKpaiHi.

4. MibKHaApOJHE PETYIIOBaHHS PUHKY T'OTEIBHO-PECTOPAHHUX MOCTYT Yy CBITI.

ITiocomoska npeszenmayitino2o mamepiaiy cmyOeHmamu ma eUCmyn i3 3axucnmom
HA memu HAOAHI BUKIAOAYEM.

Tecmosuii abo ychuil KOHMPOJib 3HAHD.

Tema 4. OcHoBM (popMyBaHHSA NMIANPUEMCTB IOTEJILHO-PECTOPAHHOIO Oi3HeECY Y
PO3BHMHEHHUX KPaiHAX CBITYy

[Tlinxomm 1o xkiacudikamii Ta THMI3AMISA MIAIPUEMCTB TOTEIHHO-PECTOPAHHOTO
rocrmojiapctBa B KpaiHax cBity. OcoOnuBocTi (YHKI[IOHYBAaHHS Ta PO3BUTOK
MDKHAPOIHUX FOTEIBHUX MEPEK

I[uTanus 151 00TOBOPEHHS:

1. Knacudikamis Ta TUmizamis MIAOPUEMCTB  TOTEIHHO-PECTOPAHHOTO
rocrojapcTBa B KpaiHax CBITY.
2. CyyacHl 03HaKM (DYHKIIIOHYBaHHS Ta PO3BUTOK MDKHAPOJHUX TOTEIHHUX

MEpEexK.

ITiocomoska npezenmayiiino2o mamepianry cmyOeHmamu ma 6UCMyn i3 3aXucmom
HA memu HAOAHI UKIAOAUEeM.

Tecmoesutl abo yCHUII KOHMPOJIb 3HAHM.



IIpaxmuune 3anammsa Ne |
Po6ora B rpymnax.
KEHC «BHBIP THITY PECTOPAHY JIJI1 PO3BUTKY KYPOPTY»
Kypopm Coconut Plantation Resort.

KepiBuuutBo kommnaniero Blackfield Hawaii Corporation mnpu yxBajieHHI
pIlIEHHS MpO HAWOUIBLI CHPUATIMBUA THUI PECTOPAHy HpPH PO3BUTKY KypOPTY
Coconut Plantation Resort 3imToBxHynocs 3 HHU3KOI0 mpobiem. HoBuii pectopan
NOBUHEH CTaTH JOJATKOBMM JO BXe HasBHUX. KpiM TOro, BiH HE MOBHUHEH
NOBTOPIOBATH THUIM AHAJIOTIYHUX 3aKJIaJIB, PO3TAUIOBAaHUX MOOJM3Y Bl HBOIO B
KypopTHiit 30Hi. [ImanyBanocs, 1mo B HOBoMy pecTopani 6yne 150-200 mocagkoBux
MICIIb 1 BIH OyJe po3TalloBYBAaTHCS MDK TOTEISIMU MEpUIoi JIiHiI, KBapTajiamu
KUTIIOBUX OYJTMHKIB 1 OCHOBHHUM IIIOCE.

To4ku 30py CTOCOBHO THITy HOBOTO PECTOpaHy Cepell YIaCHUKIB OOTOBOPEHHS
po3aimunucsa. Bcei npono3unii nepenaBaniun boOy Kymepy - Bine-mpe3ugeHTOBI 3
PO3BUTKY — 1 MICTHIIN:

* POAVHHHI PECTOPaH 3 MOMIPHUMH I[iIHAMH, B IKOMY IPOTIOHYBAJIM O CHITaHKH,
001111, Beuepi;

* pecTOpaH KJacy ,,JJIOKC”;

* pecTopaH MIBUAKOTO XapyyBaHHS;

* pecTopaH IS JJaH4eH 1 00i/1iB Ha OCHOB1 CTEHKIB a00 BITOMBHUX,

* a TAKOXX CIEIiai30BaH1 TUIIH PECTOPaHIB — TEMaTHUYHI, HATPUKJIIA, ITATIHCHKI.
Onuc kypopmy Coconut Plantation Resort.

Kypopt Coconut Plantation Resort, po3ramoBanuii Ha cxigHOMY Oepesi
octpoBa Kayaii, octopons Big moce Ne 56, MeHII HiDX 3a JABI MWJII BiJ CaMoOro
Benukoro octpoBa Kamaa 1 mpubnm3no 3a BiciM Munbs Big Jlixye. Kommanis
Blackfield Hawaii Corporation cnerianizyeTbcsi Ha OYAiBHHITBI KOMEPIIHHUX 1
KUTIOBUX OynuHKIB. KoMmmaHis He Xode 3aiiMaTHCS ONepaliiHUMH NMUTAHHAMU H
EKCIUTyaTyBaTH 3BEJICHI HEIO CIIOPY/H, a BOJIi€ OyMyBaTh JJISl IHIIUX CTPYKTYP, IKUM
BOHA 3/1a€ iX B OPEH.Y 1 K1 HUMH KepyroTh. KypopTHuii komruieke 3aiimae 90 akpis
3emuti 1 Mae BiacHui oK. Ha 50 akpax moOymoani rotemi. e Holiday Inn — 311
HomepiB, Kauai Beach Boy — 243 nomepa, Islander Inn — 200 HomepiB. YactuHa
TEPUTOPIi, IO 3aTWIIMIACS, TMPU3HAYCHA IS SKUTIOBUX OYAMHKIB, TOPTOBOTO
neHTpy Market Place, 1BoXx 101aTKOBUX TOTENIB 1 HE3aJIEKHOTO PECTOPaHy, CaMe PO
SIKMU W]l MOBa.

KonnoMiniymu 1 rorteiai 3a IJIaHOM I[IOBHMHHI MaTU HACTyIHI CTPYKTYpPHI
enementn: 1) roremi: Travelodge — 350-400 HomepiB; Hawaiian Pacific Resort - 297



HOMEpIB; 2) KoHAoMiHiyMH: miepiioi yepru (50% - 3 opniero cnaibHero, 50% - 3
nsoma) — 180 kBaptup; npyroi uepru (100% 3 onHiero cnansHero) — 180 kBapTup.

Toprosuii nentp Market Place winkom 3aBepiienuii 1 B 1anuii yac yxe jaie. B
HbOMY 0€31114 po3ApiIOHNX MarasuH4YMKIB, OPOPMICHUX Yy MONIHE31IMCHKOMY CTHIII, J1€
MPOJIAIOTh IOBENIPHI BUPOOU, MpeAMETH 3 00pOOJIEHOI CIOHOBOI KOCTI, MPEIMETH
HapOJHOTO MHUCTEUTBA, CYBEHIPH, PI3HI MNPOAYKTH XapuyBaHHS M I1HIII TOBapH,
NpUBAOJIUBI JIs1 TYPUCTIB.

Pecmopanu, wo posmawosani na kypopmi Coconut Plantation Resort

Ha xypopTti Coconut Plantation Resort € kinbka pecropaniB. Bonu po3ramoBani
SK Y TOTEJSAX, TaK 1 [0 CYCIICTBY 3 HUMH ab0 OuIs1 TOProBoro 1eHtpy. B koxxHomy 3
TPHOX TOTEJIIB € PECTOPAH 1 B KOKHOMY 3 JBOX HOBUX T'OTEJIB BiH mependaueHuii. B
TOPrOBOMY LIEHTP1 1 MOPYY 3 HUM PO3TalIOBaH1 AEKLJIbKa PECTOPAHIB:

- IIBHUJKOIO XapuyBaHHSI — Kade-MOpPO3MBO, MEKCHKAHCHKUW PECTOpaH,
KATaUChbKUI pecTopaH, kade (cnerianizaiis — raMoyprepu);

- 1HIIl TUOU — MPOMOHYIOThH CTelkH, puly, BinOuBHI, Buzz's Steakhouse, J.J.'s
Boiler Room.

3a BUHSATKOM pecTOpaHiB MBHAKOTO xapuyBanHs 1 J.J.'s Boiler Room, yci
TOTEJIbHI PECTOPAHH 1 He3aJIeXKHI pecTOpaH! MPOMOHYIOTh Xap4yyBaHHS TPH pa3d Ha
nenb. [TomuT Ha CHiTaHOK IIBHIIIE 32 BCE BXKE JOCAT CBOTO MMiKy. B 3B’S3Ky 3 UM
Buzz's Steakhouse BupimmB BiIMOBUTHCS BiJ CHIJAHKIB, a 1HII PECTOpPAHU Taki, K
Holiday Inn i Spindrifter, - 30u1bpmuIM TpUBAJIICTh CHIMAHKY, 100 BiH 3aXOTUIIOBAB
gactuHy JaHya. Holiday Inn B ocraHHIli yac 3amponoHyBaB HOBY IOCIYTYy —
NOJIyJIeHHUM OydeT NJIs TPyl ASTOHCHKUX TYPUCTIB.

VYci pectopanu [i0Th HA OCHOBI KOHIIEMIIi OOMEXEHOTO MEHIO 1 MPOMOHYIOTh
pi3HI BHIM CTEHKIB 1 BIIOMBHHUX, MOPCHKI MPOIYKTH B OOMEKEHOMY aCOPTUMEHTI
tomto. CTBOPIOETHCS BpaxeHHs, 110 Ha KypopTi Coconut Plantation Resort oco6muBoi
pO3MaiTOCTI B pecTopaHax 31 CTOJaMH HE croctepiraetbes. Bcei 3akmamu, 3a
BukimtoueHHsM Kauai Beach Boy, - ¢imii citboBUX CTpYKTYp, B SKHX OOMEKCHHIA
ACOPTUMEHT MEHIO € OCHOBOIO CTaHJapTH3allii i e(eKTUBHOCTI.

Onuc Kayai

Octpie Kayai posramoBaHuii B MiBHIYHIA dYacTWHI daHIiora [aBaiichkux
ocTpoBiB, mo B 20 XB. momboTy BiA ['oHOMymy. 3aBAsSKk MOCTATKOBI JIHCTS 1
MPEKpacHUX TPOMIYHMX POCIWH BiH BiMOMHUH SK ocTpiB-cam. Ha ocTpoBi maiike
ineanbHui kiaiMat. HopMma piyHHX omajiB y PI3HUX YacTMHAX OCTPOBA HEOJHAKOBA.
Tak, Baianine — came mokpe Mmicue B CIIIA 3 pekopaHuMm piBHeM omanaiB y 486
JIOMMIB 3a pIK, a BChbOro Ha Biactadi 20 Muib BiJ HbOro, y Kekaxe piuHuil piBeHb —



20 nmroiimis, y Jluxye — 40 mroiiMmiB Ha pik. Benmka iX yacTuHa BUMajgae B MEpiof 3
YKOBTHS 110 KBITCHB, a CIYCHb — HAWIOMIOBIMIMI MICSIIb.

Typusm na Kayai

Kayai 3BuuaiiHO po3risiiaBcsl sIK OCTaHHIN 3 HaMBIABIAYBAHIIMX TypUCTaMU
OCTpPOBIB 4Yepe3 YHIKaJbHY Kpacy 1 MoiiHe31dcbKy atmocdepy. OCTpiB Takox €
MOMYJSPHUM MICLEM ISl TPOBEACHHS YiK-€HJIIB 400 KOPOTKUX BIAIYCTOK >KUTEISIMU
lNononyny. Cepena Tux, XTO BiABiAye octpiB, 55% - mroau, sKi MOJOPOXKYIOTh
CaMOCTIMHO, 1HII1 — B CKJIa/i FPYIIL.

Y KOXHOMY 3 TOTENiB KypopTy € TpHHAMHI OJMH pEcTopaH, B SKOMY
0OCITyrOByBaHHS 3JIHCHIOETHCS 3a CTOJNaMH. BCi BOHH TPOMOHYIOTH TPHPa30Be
xapuyBaHHS. PO3MaiTicTh 1 AKICTh 1K1 Ta MOCIYT Harajaye XxapdyBaHHS 1 TIOCIYTU Ha
Coconut Plantation Resort. 3Bu4aiiHo Bci 111 KypopTu 0GOpMIIEHI B HAI[IOHAIILHOMY
MOJIIHE31ICPKOMY CTHJII 1 TPOINOHYIOTH AaHAJOTIuHI OJifoa B pecTopaHax.
Haii6mmxuuit 1o Coconut Plantation Resort — kypopt Coco Palms Resort, mo mae
416 wnomepiB. Bin posramoBanuit miBaeHHime Ha 2 wMuial. Coco Palms OyB
noOy/I0BaHUI cepell CTOMITHIX KOKOCOBHUX MajlbM Y MICI, J€ B MHUHYJIOMY KOpPOJi
Kayam Bepmmiu cBiit cyn. 3aransHuil aexopatuBHuil ctuib Coco Palms -
MOJIIHE31IMCHKHUI: KOTEK1 3 OUEPETIHUMHU JlaxaMu, Tajardl CMOJIOCKUIIH, 6apabanu,
KaHOe ¥ 1HII aTpuOyTH, TUIIOB1 ISl MiBAEeHHUX MUPOT Tuxoro okeany. B Coco
Palms € pecropan, mo HazuBaeTrbesa Coconut Palace. ABTopu craTteil nmpo 1HAYCTpito
HOJOPOKEH YacTo 3rajyloTh IpO LEeHd pecTopaH, Ha3UBalO4M HOro He iHaKIIe, SK
»3aKJIa, 10 ojAepxkye Haropoaun”. B HpoMy MokHa cHpoOyBaTH €K30THYHI
noJTiHe31ichKi Oro1a, Hanpukiaa, kupa bei maka (cym 13 3enenoi nanaiii).

Kynigenvhi 36uuxku srcumenie KOHOOMIHIyMI6

IIpu BiZKpUTTI HOBOTO pecTopaHy BapTO BpaxyBaTH HOTO MOXKJIHUBI
BIJIBIIYBaHHS JIIOJBMH, IO JKHBYTh y KOHJOMiHiyMax. JlociikeHHs, MpoBeaeHe
[IIkos0r0 MEHEKMEHTY B IHIYCTpil Typu3My IpH yHiBepcuteTi Hawaii, mokasasno,
0 JKUTENl KOHJOMIHIYMIB piJlie BiABIAYIOTh PECTOPAaHHM, HDK JIOIH, SKi
3YIUHWINACS B TOTEISIX. TaM Takoxk OyJo JOBEIECHO, IO YMM JIOBIIE JIFOAU KUBYTh Y
KOHJIOMiHIyMaX, THM MEHIIIE BOHU BUTPAYalOTh HA pPECTOpaHU. 3BUYANHO, BOHH
XapUYyIOThCS B pECTOpaHax TUIBKH pa3 Ha JCHb.

Kynisenvni 36uuxu srcumenie KoHOOMIHIYMI8

[Ipy BIAKPUTTI HOBOTO pECTOpaHy BapTO BpaxyBaTH WOTO MOXKIIMBI
BIJIBIIyBaHHS JIIOJIBMH, IO JKUBYTHh Yy KOHAOMIiHiymax. JlochmimKeHHs, TpoOBeacHE
ko000 MEHEKMEHTY B 1HAYCTpii Typu3My Ipu yHiBepcuTeTi Hawaii, mokasaio,
0 JKWTENl KOHJOMIHIYMIB piAmie BiABIAYIOTh pPECTOpaHW, HDK JIFOAH, SIKi
3YNUHWINCS B TOTENSIX. TakoK OyJio MOBEIEHO, IO YUM JOBIIE JIFOAH JKUBYTH Y



KOHJIOMIHIyMaX, TUM MEHIIE€ BOHM BHUTpPAyalOTh Ha PECTOPAaHU. 3BHYANHO BOHU
XapUyIOThCS B PECTOpPaHAX TUIbKH pa3 Ha JICHb.

IIuTanus AJ1s1 00roBOpPeHHs Kelicy

1. Slka nomatkoBa iHpoOpMallist HeoOXiHA [ BUOOPY THITY HOBOTO pecTopaHy?

2. Sxi xputepii cnif BpaxoBYBaTH MiJ Yac pO3pOOKH KOHIIEMIii HOBOI'O
pectopany?

3. Sxi MOXIMBI PUHKOBI CEKTOPHM OYIyTh KOPUCTYBATHCS MOCIyraMu
pectopany?

4. SIky MapKETHUHTOBY CTPATETIIO CIiJ] 00paTH 10 BIAKPUTTS pecTOpaHy?

5. SIxkuii BIUIMB MalOTh KYMIBEJIbHI 3BUUKHU TYPHUCTIB Ha AISUIBHICTh pECTOPAHIB?

6. SIki mpomno3ullii MOkKHa 3pOOUTH 110710 BJIOCKOHAJIEHHSI pOOOTH pecTopaHy Ha

KypopTi?
7. SIxuit Tun pecropany Bu o6panu 6u nns kypopty Coconut Plantation Resort?

Tema 5. MeTon0/10ri4YHi YMHHUKH TOCTIAKEHHA Mi’KHAPOIHOI0 rOTEJIbHO-
PEeCTOPAHHOI0 PUHKY

JlocnimpKeHHsT MDKHApOAHOTO PUHKY TOTEIBHOTO Ta PECTOPAHHOTO TOCHOAApCTBA.
Oco0nuBOCTI BUBUEHHS €()EKTUBHOCTI pOOOTH HA MIXKHAPOJHOMY PUHKY FOTEIbHUX 1
PECTOPAHHUX MOCIYT

Ceminapcoke 3ansimmas Ne 4
IuTanusa 1J1s1 00rOBOpPEeHHS:

1. CraTucTuyHi IOCTIIHKEHHS MDKHAPOJHOTO PUHKY TOTEIbHO-PECTOPAHHOTO
Oi3Hecy.

2. CydacHi MeTOIu IMiABHUIIEHHA €(EKTUBHOCTI pOOOTH Ha MIKHAPOIHOMY
PUHKY TOTETHbHO-PECTOPAHHUX TTOCIYT.

lliocomoexa npezenmayitinoco mamepiany CcmyoeHmamu ma eUCmyn i3
3aXUCMOM HA MmemMu HAOAHI BUKIAOAUEM.

Tecmosuii abo ycruuil KOHMPOIb 3HAH.

Tema 6. CyuacHmii cTaH, TeHIEeHUIl Ta MEePCNIEeKTUBU PO3BUTKY rOTEJIbHO-
PECTOPAHHOIO roCNnoAapPcTBa B €EBPONEiicbKOMY TYPUCTHYHOMY PerioHi

CyyacHuii cTaH pO3BUTKY T'OTEJIbHO-PECTOPAHHOTO TOCMOAAPCTBA B €BPONEHCHKOMY
TypuCTUYHOMY perioHi. TeHIeHIil po3BUTKY PUHKY TOTEIBHO-PECTOPAHHUX MOCITYT
y €Bponi. JlocniKeHHS OCHOBHUX IMEPCIEKTUB PO3BUTKY PHUHKY TOTEIbHO-
PECTOPAHHUX MOCIYT Y €EBPONEUCHKUX KpaiHax.

Ceminapcoke 3auamms Ne 5



IluTranHs 1151 00rOBOPEHHS:

1. XapakrepucTuka TMIANPUEMCTB TOTEIBHO-PECTOPAHHOTO  Oi3HECY Yy
PO3BHHEHHX KpaiHax CBITY.

2. OCHOBHI TEHJAEHIi PO3BUTKY €BPOMEHCHKOIO PHUHKY TOTEIbHO-
PECTOPAHHUX MOCHYT.

3. IlepcnexkTuBU PO3BUTKY PHUHKY TOTEIBHO-PECTOPAHHOIO TOCHOJAApPCTBA Y
€Bpori.

ITiocomoska npezenmayitinoeo mamepiany cmyOeHmamu ma UCMyn i3 3axXuUcmom Ha
memu HaOaHI BUKAAOAYEM.

Tecmosuii abo ycHull KOHMPOIb 3HAHD.
Ilpakmuyna poboma Ne 2

Xig pobotu:

1. CryaeHTH NMOAUISIIOTHCS HA TPU MIATPYIH, KOXKHA 3 IKUX aHAI3y€e PUHOK
roTeJIbHO-PECTOPAHHUX MOCTYT 00paHuX KpaiH €Bponu.

2. Amnani3 cutyalliil BiOyBa€eThCs Y BUIIISAI Mpe3eHTallii 10 15 xB. KoxkHa.

Tema 7. CyuacHuii cTaH, TeHJAEHIIl Ta NEPCNEKTUBH PO3BUTKY IrOTEeJIbHO-
PECTOPAHHOIO roCNoAapcTBa B A3iiicbKO-THX00KeaHCHKOMY TYPUCTHYHOMY
perioni

CyuacHU cTaH PO3BUTKY TOTEIBHO-PECTOPAHHOIO TOCTOAapCcTBa B A31CHKO-
TuxookeaHCHKOMY TYpPHCTHYHOMY perioHi. TeHaeHIlii po3BUTKY PHUHKY TOTEJIBHO-
pPECTOpPaHHUX TOCTYT y KpaHax A3ii. JlociiKeHHS OCHOBHUX TIEPCIIEKTUB PO3BUTKY
PUHKY TOTEIHbHO-PECTOPAHHUX MOCIYT Y a31aTChKUX KpaiHax.

Ceminapcoke 3anamms Ne 6

I[uTanus 151 00TrOBOPEHHS:
1. XapakrepucTrka miAIPUEMCTB TOTEIBHO-PECTOPAHHOTO Oi3HECY KpaiHax A3ii.
2. OCHOBHI TEHJACHIII PO3BUTKY PHUHKY TOTEIbHO-PECTOPAHHUX  IOCITYT
a31aTChKUX KpaiH.
3. [lepciekTBH PO3BUTKY PUHKY TOTEIBHO-PECTOPAHHOTO TOCTIONAPCTBA B A3il.

1liocomoska npezenmayitino2o mamepianry cmyoOeHmamuy ma UCmyn i3 3axucmom
Ha meMu HAOAHI BUKIAOAYEM.

Tecmoesuii abo ycHUll KOHMPO.Ib 3HAHD.

Ilpaxmuuna poboma Ne 3



3nemu it nadinnsa komnanii Starbucks

Starbucks — HaiiOinbIIa Mepexa KaB'sIpeHb Yy CBiTi. BBaxkaeTbcs, mo s
amepukanuiB gituiie ['oBapaa llynena € «micueM MK poOOTOIO 1 JOMIBKOIO». 3a
OCTaHHI JEKUIbKa JAecATUIITh Starbucks cTtaB ogHUM 3 CUMBOJIB AMEpPUKH, IO HE
MocTymnaeTscss 3a nonyJsipHicTio Mcdonald’s. Kpim Toro, kommanis mnoyaia
3apyOikHY ekcmaHcito. [3 3MmiHHMM ycmixoMm. Jlech Mepexa Starbucks crana
nonynsipHa, sk 1 B CIIA, a necb He mpukuiacs 30BCIM (Hampukiaa, B ABCTpIi
BIJIKpUTO BCHOTO JEKUIbKAa KaB'ApeHb KOMMaHii, 1 pO3IIMPEHHS HE IUIAHYEThCA). A
noyanacs ictopisa Starbucks B ganekomy 1971 poky B CieTi.

IcTopist kommnaHii

Komnawnis Starbucks Oyna 3acHoBaHa TphoMa JIOOUTENISIMU KaBU: BUYUTEIEM
anrmicekoi MoBu  JIxepi bomnyiHom, BuuTenem ictopii 3eBoM 3iraiom 1
nucbMeHHUKOM [opmoHom boykepom. Bomm cxmamucs mo $1350, mosmuwmmm e
$5000 i B 1971 p. Bigkpunau y CieTnmi (mrat BammHrTOH) HEBEJIIMKHH MaraswH 3
POy BHCOKOSKICHOI KaBH B 3€pHaxX 1 YCTaTKyBaHHS JUisl i1 mpuroTyBaHHs. Lle
CTaJlOCSI TOMi, KOJH CIIO)KMBAHHS KaBU B AMEpHIll 3HIKYBAJIOCS BXKE BIIPOJIOBIK
necsitu 125 pokiB. dakTuyHO B I1bOMY OynM BHHHI camMi BHPOOHHMKH KaBH:
KOHKYPYIOUM 3a IIHOBUM TMPUHIUIIOM 1 TparHydyd CKOPOTHTH BUTPATH, BOHHU
3aKyMOBYBaJIM BCE JEIIEBII KaBOB1 3€pHA, TOOTO KEPTBYBAJIU SIKICTIO HAIOIO 3a]JIs
30UTBIICHHST OOCSTIB Mpojaxy. 3acHOBHUKH Starbucks Bupimmim puU3UKHYTH Ta
cripoOyBaTH HOBY KOHIICTIIIIO — KOHIIEMIIII0 KpaMHHUII, A¢ O MpoaaBaaucs TUIBLKH
HaWKpallll IMIOPTHI COPTH KaBU Ta 00JIaIHAHHS IS i1 IPUTOTYBaHHS.

Cama Ha3zBa «Starbucks» MOXOAWUTH BiJ MpPI3BUIIA OJHOTO 3 TIEPCOHAXKIB
3HaMeHUTOro poMana I'epmana Mensimia «Mob6i [lik» (y pociiicbkkoMy BHAaHHI
nepconaxa 3Banu Crap6Oek). [lepmmM moroTHIOM KOMIMAHIi CTamo 300pa)KeHHS
oroiieHoi pycanku abo cupeHu. Bin OyB BHKOHaHWUW B KOPMYHEBOMY KOJIBOPi, a
CUpEHAa BUKOPHCTOBYBaJacs, MO0 MiIKpecIuTd TOM ¢akt, mo kaBy B Starbucks
JIOCTaBIIAIOTH 3 JAJIEKUX 3eMenb. JIoroTur OyB JOCTaTHBO CIIPHUM 4Y€pe3 OroJICHICTh
cupenn. [li3uime ii TIO 3aKpuiIM BOJIOCCSM, a caM JIOTOTHUIT Tpoxu oOpizamu. Kpim
TOTO, BIH 3MIHMB CBili KOJIp 3 KOPHUYHEBOro Ha 3ejeHuil (mpaBma, y 2008 p.
3aIyCTHJIM TECTYBaHHS HOBOTO JIOTOTUITY KOMIIaH1i KOPUYHEBOTO KOIBOPY SIK TAKOTO,
10 OLTBIIE MACY€E 10 OCHOBHOTO MPOIYKTY KOMITaHIi — KaBH).

VY 1981 p. koMmaHig Mana 1’ STh Mara3uHiB, HeBENUKY (HaOpUKy 3 00KaprOBaHHS
KaBM 1 TOPrOBHWM MIAPO3Mii, SKAW MOCTa4aB KaBy B 3epHax Oapam, kade U
pecTopaHam.

Sk 1 B icTopii 3 Mcdonald’s, cBoiMm ycnixom kommanig Starbucks 3000B'a3aHa
CTOPOHHIM JIIOJIMHI, 1O CTajda y pe3yibTaTi ii BIacHUKOM. Y 1982 p. B KoMmaHiio
npuitmoB mixnpuemens T'opapa Ilyibi. Moro HaifHsnm juis TOro, mo6 po3BHBATH
013HeC, OCKUIbKM 3aCHOBHUKH BXK€ HE CHpAaBIsUIKCS 3 npodiiemamu. [Ipu 11bomy BOHU



HE XOTLUIM po3luproBaTucs, 1 B 1982 p. komnanis Starbucks Tak 1 He BUilIILIa 32 MeX1
Cietny. Ilo-cnpaBxHbOMY cHTyallis 3MIHWJacs micias Toro, sk l'oBapa Ulynen
noOyBaB B Minani. TaM BiH mo6aduB 3HaMEeHUTI 126 1TaiiChKI KaB'ApHI 1 3aXOMUBCS
TaMTEIIHbOIO aTMoc(heporo. B AMepuii Ha Toil yac HIYOro moaiOHOro He OyIo.
[Tox16HO1 eMoIiifHOT OIM3BKOCTI JIIOJIEH 51 HE 3YCTpiyaB Y»K€ JIaBHO, — OIMHUCAB CBOE
Bpa)XEHHs ToJIoBa KOMIaHii. BiH Bigpa3y 3po3yMiB, L0 LIOCh MOJIOHE MOTPIOHO
s3anpoBaaut B CIIA: ctBoputu B KaB’sapHi Starbucks Ttaky atmocdepy, 1m0
noeJHyBajga O 1TaMChKY €JIEraHTHICTh T4 aMEPUKAHChKY HedopMmanbHICTh. B Horo
OauenHi Starbucks mMaB ctaTu [ BIABITYBauiB «MICIIEM BJIACHOTO 3aJ0BOJICHHS» —
3aTUIIHUM MICHEM 3YyCTpidl JitoJield, MPOMDKHHUM IIYHKTOM MDK pPOOOTOI0 Ta
JIOMIBKOIO.

[Ipote iges mpomaBaTH TOTOBY KaBy B YalllkaX HE 3HAWINUIA MIATPUMKH Y
3aCHOBHMKIB KOMNaHli. BoHu Oynau m0apMU 3 TpaaMIisIMU 1 BBa)Kaiu, U0 NpU
TAKOMY MIXO/1 X Mara3uH BTPAaTUTh CBOIO CYTh, 1 BIIBEPHE CIIOKMBAUiB, OCKUIbKH
CIpaBXHsI KaBa MOBMHHA OyTH mpurotoBaHa ynoma. Brim, Lllymnbip OyB HacTiIbKU
yIIEBHEHUW B CBOEMY 3aaymi, 0 3anumuB Starbucks 1 3acHyBaB CBOIO BJacHY
KaB'sIpHIO, siKa BiIKpuia cBoi aBepi B 1985 p. A Bxke uepe3 aABa poku llynbil BUKynuB
Starbucks y 3aCHOBHHKIB 32 YOTUPH MUIBHOHH JI0JIapiB 1 epeiiMeHyBaB KOMIAaHII0 y
Starbucks Corporation (1o peui, 3podutn Takuii xin Lllyneiy mopaauB 3aCHOBHUK
Microsoft bin I'efitc, ssxkuii 0yB oqHUM 3 mepiux iHBecTopiB Starbucks).

OtpumaBmu cBobony naii, Illyneir Toro >k poky BIAKpUB Tepini Kap’spHI
Starbucks 3a mexxamu Cietny. Kas'apui Oynu Binkputi y Bankysepi it Uukaro. Bike
yepe3 ciM poKiB KoMMaHis HamiuyBana 165 kaB'apens mo Bciid Teputopii CIIA. Ay
1996 p. BigkpuTo nepiry kaB'sipHio Starbucks 3a mexxamu CIIA — B Tokio (SAnowHis).
3111 SI3UKW TOBOPWIIH, IO STIOHIII, BIIOMI CBOEIO JIFOOOB 10 10 Yaro, HIKOJIA B KHUTTI HE
CTaHyTh KYITyBaTH KaBy, JI0 TOTO X y marepoBoMy mocyxai. I Oynau Henpasi. Piaauit
oOcAr MpoaaxiB y SMOHCHKUX KaB’apHsAx Starbucks Bigpasy mepeBummB y 2,5 pasy
amepukaHchki mokazHuku! Ha ceoronni y kommnanii B Ainownii monan 500 BijaiieHsb.

Opnniero 3 ronoBHUX 3acayr ['oBap/a, mo nocnpusiiu yernixy Starbucks, € te, 1o
BiH 3alpOBaJIMB Y KOMIAaHIi cTaHaapTH3aIliio. Y Oyab-aKii KaB'sipHi Oyab-sSK0i KpaiHu
MPUCYTHIM OJHAKOBUN AaCOPTUMEHT OCHOBHUX TOBapiB. 3BH4aifHO, Starbucks
MPOTIOHYE 1 SIKICh CIeIialibHI MPOIYKTH, CTBOPEHI I MeBHOI Kpainu. Starbucks
MpOJIa€ HAaTypadbHy KaBy, HAIOI HA OCHOBI €CTpeco, iHII pi3Hi rapsyi i 127 xonoaHi
Haroi (rapsiuuii moxkomnaz, 4yaii, —Frappuccinosl Tomio), nerki 3aKkycku, KaBoBi 3epHa
1 akcecyapu JUisl TIPUTOTYBaHHS KaBW. /[0 KaBM MOXHA 3aMOBHTH TICTEUKO abo
oyrepopona. IIpore, Ha BigMiHYy Bim OumbmiocTti iHmMX Kade, B Starbucks akieHT
poOuthkcs came Ha KaBi. CroAu JIFOAW MPUXONUTH MOMUTH IHOTO HATO, a HE «IOIiCTH
TICTEUKO 3 KaBOlo». B3araini, B AMepuili kaBy B Starbucks n'toTe mo-pizsHomy. XT0OCh
HACOJIO/IKYETHCA 0COOJIMBOIO aTMOC(EPOIO KaB'sIpHi, a XTOCh KYIly€ Hamlil 1 BUITUBAE



Horo Ha xoAdy, mo Jn0po3i Ha pobotry, Hanpukiag. PipmoBe Mopo3uBo Starbucks i
KaBa TaKOX MPOJIAOTHCS B MIPOIOBOJIBUUX CyIIepMapKeTax.

SIKo TOBOPUTH TIPO CTaHAApPTH3AIilo, Ky 3ampoBamuB Illympm, To BOHa
BUPIZHAETHCS 111€ OAHIEI0 OCOOJIUBICTIO — aTMOC(EPOI0 B KaB'sIpHIX. 3 OJTHOTO OOKY,
OCHOBHI €JI€MEHTH Y BCiX 3akianax Starbucks cxoxi, ane 3 1HIIOT — KOKHA KaB'spHs
Mae CBOi OCOOJIMBOCTI, CBOIO YHIKalIbHy aTtMocdepy. O/lHa 3 OCHOBHUX BUMOT MpU
BUOOpPI1 MpUMILIEHb 715 KaB'sipeHb Starbucks: BxinH1 1Bepl NOBUHHI —AUBUTUCH| Ha
cxim 1 Hikoiu Ha TMiBHIY. lle TMOsSICHIOETBCA THUM, 10 BiJABiAYyBa4l MOBUHHI
HACOJIO/KYBATHCS JICHHUM CBITJIOM, aJIe TIPY IIbOMY COHIIE HE IIOBHHHO CBITUTH iM B
ob6muyys. YV Starbucks m'roTh KaBy 30BCIM Pi3HIi JIFOH, MOYMHAOYH Bij] O13HECMEHIB,
0 M'IOTh €CIPECccO Ha XOAY, 1 3aKIHYYIOYM MOJIOAMUMH IMapaMH, IO PO3TATYIOTh
3aJI0BOJICHHSI 3a CTOJMKOM. Y Starbucks akTuBHO penaryroTh 3BYKOBI (Qaiinu,
paIoTh Gpitancepu, 6JIOrepy MUITYTh CBOI HOBI MOCTU. ATMocdepa 1i€l KaB'sipHi
npuBepTae Jrojiel 3 Hoyroykamu. Jloope, mo € Wi-fi. ¥V kade mocriiHO rpae My3uKa.
[Tpu oMYy 11iKaBO, 110 ICHY€ IEHTPAIbHUN CEpBEp, SKUH 3aMA€EThCS BIATBOPECHHSAM
OJIHI€T 1 TI€T K MY3HKH B yciit Mepexi Starbucks. Ile o3Havae, 1110 Ta KOMIIO3UIIIS, SKY
BH uyete 3apa3 B Hpro-Mopky, rpae B 1o camy xBuiauny i B Cierni. IIpu upomy 3a
OCTaHHIN Yac B KaB'sipHsx Starbucks modanu mpomaBaTu 6€37114 CTOPOHHIX TOBApIB.
3a pomomoror genaprameHty Starbucks Entertainment i1 Openga Hear Music
KOMITaHisl TOIITUPIOE KHUTH, My3U4HI 301pkH 1 BiteodibMu. BUTbIIICTh 3 ITUX TOBapiB
€ CE30HHMMH a00 pO3pOOJICHUMHU JJISI MPOJaXy B MEBHIM oOmacTi. Y KommaHii
BBOKAJIM, IO THUM CaMUM 3pOOJIATh 3aKiIaad YUMOCh OLIBIINM, HIK 3BHUYAMHI
kaB'sipHi... He Bwuitmmo. HemonaBHO B KOMIMaHii 3asBUM, 10 OLUIbIIE HE
IPOJaBaTUMYTh MY3UKY B KaB'SIpHSIX.

I'no6anbHe po3MIMpPeHHA

OcranHi necaTWIiTTA KoMmadis Starbucks 3aiimanacs TUM, 10 CKyIOBYyBajia
JIOKaJbHI MEPEeXkKi KaB'speHb MO0 BChOMY CBITY, pOOJIUM X YACTHHOIO CBOTO OpEHIY.
PosmupenHs koMmmaHii WO OCTaHHIM 4YacoM OOKeBUTbHMMH Temmamu. HaBiTh y
mynbrcepiani «CiMncoHu» Oyno NeKilbKa >KapTiB 3 MPUBOAY TOTO, SK MEpeka
Starbucks 3axommioe Amepuky. KepiBHUIITBO KOMTIaHii MparHyno, mob yci kaB’sapHi
Hanexanu camiid Starbucks, a ve dpanygaitzepam. llynbir po3ymis, 1m0, A TOTO 1100
CTBOPUTHU TIOTYXHUHN OpeHJ], HOMYy Ta PeIITi MEHEHKEePiB HEOOXITHO OyJI0 MOBHICTIO
KOHTPOJIOBATH MPOIIEC — TUTLKH TaK MOKHA TapaHTYBaTH HETIEPEBEPIIEHY AKICTh. Y
0e3iui KOMMaHii, OpPraHi30BaHUX Ha 3acajax (PppaHual3WHTY, MICIIEBI1 BiITUICHHS
KUBYTh CBOIM KUTTAM. [IparHyunm no npuOyTky, (paHuaiizi Jerko Moriau 0
MOKePTBYBATH 1/e€r0 BUCOKOI sikocTi Starbucks 3apamu BrmacHOi mpuOYyTKOBOCTI.
Po3ymitoun mpuurHA 3HIKEHHS PIBHS MPOJIaXy KaBH Ha aMEPUKAHCHKOMY PHHKY, B
Starbucks nparnynu 3ano0irTd MOBTOPEHHIO TAKOT CUTYAIII.

V¥ Starbucks 3actocyBanu Taky cTparerito po3UIMPEHHS: TPUIIIOBIIN B HOBUMI
perioH, KOMIIaHis pO3MilllyBajiacsi B MOro LEHTPAJIbHOMY MICTI, MICIS YOro



CHellaJlbHO HaBUY€Ha KoMaHJa (axiBLiB BIJKpUBaJla TaM MEPEXY KaB’ SpEHb.
[IpoTarom nepmux JBOX POKIB y «BY3JIOBHX» MICTax BIIKpHBalOTh Onau3bko 20
3aknaaiB. OXONUBIIM OCHOBHUN PUHOK, KOMIIaHIsS W€ B «PEriOHM» — MICTacaTeNliTH
Ta HAOJIMKY1 MePEeIMICTS.

VY mnpoueci 17100adbHOTO PO3IMIMPEHHS HE 001MIuIocs 1 6€3 KOpPHopaTUBHUX
3100yTKIB. ¥ 1998 p. kommanis Starbucks 3akpinunacss Ha OpUTAaHCBKOMY PUHKY
KaBHW, B3SIBIIM TI1J] CBOIO OMiKYy JOHIOHCHKY Seattle Coffee Company. B 2001 p.
MOYaJIocs 3aBOIOBaHHA KOHTHMHEHTaJIbHOI YacTMHU €Bpomu: kaB’spHi Starbucks
Binkpuincs B llBeitnapii it ABctpii, a moTim B Icnanii, Himeuuuni Ta ['pemii. Lo
I[ikaBO, KOMIIaHisi TOPYIIYE €BPOMEHCHhKY Tpaauiliio: y kaB’apHsax Ctaporo CBiTy, K
mpaBujIo, JO3BOJISIIOTH TaiduTu, a B Starbucks me 3aboponeno. bauszsko 40 %
€BpOIENLiB nansaTh. KpUTHKKM CTBEpAXKYBAJIHU, 110 €I CBOEIO 3a00poHot0 Starbucks
caMa mno36asisie cebe A00pOoi MOJOBUHMU PUHKY, ajie Ha KOMIAHIIO 1€ HE TOJisUIO.
[lepmy xaB’spHio y Biani 3a nBa micsani micas BIAKpUTTs BiaBiganu 100 Tuc. 129
oci6. /l[uBHa Ha TepmIMA OIS TOJITHKA 3a00pOHM TANIHHSA Majia MO3UTHBHUHN
BIJITYK, a Bce TOMY, 110 B Starbucks n6anu (nmpuHaiiMHi, Ha CJIOBaX) HE CTUILKH MPO
3JIOpOB’sI, CKUTBKH TPO KaBy. B kaB’sipHsix Bucinmu Tabnuuku: «TyT He mansTh, mo0
HE 3aIIKOJIUTH apOMaTy HaIolo», a BiBiAyBauaM JSKyBaJIM 32 BiIMOBY BiJl CUTapeT.

VY mporieci BUX0ly Ha 3apyOiKHI pUHKHU, KOMIaHIA Ma€e i unmaio npoosem. Ilo-
nepire, Starbucks Mae maHcH Ha ycmiX TUTBKM B KpaiHaX, M030aBJIEHUX BJIACHOI
KyJIbTYpH CIIOXWBaHHS KaBu. HeratmBHuii mocsig B ABcrpanii (y aumai 2008 p.
Starbucks oromocuB mpo 3akputrts 61 3 84 CBOiX TOYOK) — 3aiiBe TOMY
niaTBepkenns. [lo-apyre, y Starbucks BHHUKAIOTH cepiio3HI MpoOIeMHU 3 PyXoM
AQHTUTIIO0ANICTIB, sIKI BOAUalOTh y EKCIAHCIi KOMIIaHii PO3BHUTOK aMEPHKAHCHKOTO
iMnepianizamy (i HaBiTh MPOBOAAT, —MbKHaApOaHUM AeHb nii mpotu Starbucksl), Ta
MYyCYJIBMaHCBKUMHU OpraHi3allisiMu, SKUM He IMoj00aroThes TicHI 3B’s3ku [ oBapna
[Iynera 3 eBpelchKOI0 OOIIMHOIO 1 HOTO eHepriiiHa miaTpumka I3paimo. Ilo-Tpere,
OCTaHHIM 4YacoM HaBkoJi0 Starbucks HamidaeTbcs KOH(MIIKT MOKONIHB: TIHEHIKEpPHU
TEPITITH HE MOXKYTh ITATIHChKiI Ha3BU KaBOBUX HAIIOIB, a TAKOXK IyX KyJIbTypH yuppie
(young urban professional — momonuii mepcriekTBHUN MpodecioHans, MeNKaHelb
MICTa), 1110 TTAaHYy€ B KaB’ IPHSIX KOMITaHi1.

Y npesxkux kpainax kommanis Starbucks wmama mpoGnemu, mTOB’s3aHI 3
OCOOJIMBOCTSAMH HAI[IOHAJIBHOTO 3aKOHO/IaBCTBA, TOPYIICHHSIM TIPaB 1HTEIEKTYalbH 01
BJIACHOCTI TOIIIO.

Ha xuraiichkoMy pUHKY KOMMaHIS MoOjaja IMO30B JO0 Cy1y, 3BUHYBATHBILIU Y
MOPYIICHH] MICIIEBUM KOHKYPEHTOM CBOIiX MpaB Ha TOProBy Mapky «Starbucksy.
ApOiTpaxknuit Haponuuit cyn I1llanxas BCTaHOBHMB, WO KHTailChbKa KOMIIAHIS
HEMPaBOMIPHO BHUKOPUCTOBYBasia 3HaK «Starbucks», a Takox HOro KaTaChbKuil
nepekian «Xing Ba Ke» («Xing» nepeknagaeTscs ik «star» («3ipka»), a «Ba Ke»
3By4UTh NMOAI0HO 0 «bucksy). KpiM Toro, 3a BUCHOBKOM CYJy, JIOTOTUIT KUTANCHKOI



KOMIIaHii (Kojio 3 OUIMMM JiTepaMH Ha 3eJeHOMY (DOHI) MOpYILIye OLI0-3€NEeHHI
norotun «Starbucks». Otxe, cyn mMmiATpUMaB MO30BHI BUMOTH aAMEPUKAHCBHKOI
Mepexi KaB’sipeHb 1 3000B’s3aB kommanito Shanghai Xingbake Coffee Shop Ltd
(«Cinbakey) crutatutu Starbucks 500 tuc. roanis ($61,9 tuc.).

MeHm ycnimHuMHA Oynu pe3yibTaTH CYIOBUX M030BIB KommaHii Starbucks y
[TiBnenniit Kopei. Amepukancbka komranis nBidi (y 2005 p. ta 2006 p.) Hamaranacs
BIIIMIHUTH PEECTpAIlil0 KOMOIHOBAaHOTO TOBapHOro 3HaKa «Starpreya», sSKdAW
MOBTOPIOBaB 3HAK «Starbucks» y Tomy, 110 BIH BUKOPUCTOBYBAB aHAJIOT1UYHE 3€JICHE
KOJIO 3 aHAJOTIYHMM PpO3TAIlyBaHHSM TEKCTYy Ta 300pa)kKCHHSM >KIHOYOi T'OJIOBH B
neHTpi kommnosuiii. OnHaK, MiBAEHHOKOPEHCHKUN TATEHTHUU Cyln oOuaBa pasu
BIIMOBUB y M030Bi KomnaHii Starbucks, MOTHMBYBaBIIU 1€ «HECXOXKICTIO 00pa3iB
pycasiku Ta 60TuHI» (Ha3By «Starpreyay, 3a clIoBaMU BJIaCHUKA (ipMU, YTBOPEHO BiJ
iMeH1 OoruHi ckaHauHaBchkoi Midosorii ®pei (Freja), sxy Oyno 3MiHEHO st
MOJIETIIIEHHS] BAMOBH BIJIIOBIHO 10 KOPEUCHKOT (POHETUKH).

VY 2006 p. micns Toro, sk ypsia [Hail oM’ SKITUB HaIliOHAJIbHE 3aKOHOJIaBCTBO Y
chepi 1HO3eMHUX IHBECTHUIIHM, JO3BOJUBIIM I1HO3EMIIAM BOJOMITH 51 % akmid y
PO3IpIOHUX MOHOOPEH/IOBMX TOPrOBUX TO4YKax, kommaHis Starbucks pazom 3 14
IHITUMHU 1HO3EMHUMHM KOMIIAHIIMH BHSIBHJIAa Oa)KaHHS BIIKPUTH B 1M KpaiHi
po3apiOHY Mepexky Tij BiIacHUM OpeHaoMm. Ane ypsa Iamii 3abiiokyBaB BUXil
KOMIIaHii Ha HAI[IOHAJIbHUWA PUHOK y 3B’A3KYy 3 THUM, II0 BOHa HE Hajana IMOBHY
iH(dOopMaIliio Mpo CBOI IJIaHU, 30KpeMa, Y Mae Hamip Starbucks po3BuBaTH TUIBKU
MEpeXy KaB’dApeHb ab0 TaKoXK Mepexy pecTopaHiB. TakuM 4YWHOM, KOMIMaHis
BiJIKJIaJIa CB1f BUXIJl HA PUHOK ITi€l KpaiHM HAa HEBU3HAYEHUM TEPMiH.

ITepen Buxomom Ha puHOK Pocii xkommanii Starbucks moBemocst cymutucs 3
pociiickkum TOB «Crapbakc», 1m0 3apeecTpyBalii Ha ceOe TOBapHUU 3HAK
aMepUKaHChKOi Kopropalii i BuMaranu Big Hei $600 Tuc. 3a mpaBo BUKOPUCTAHHS
openna Ha teputopii Pocii. Kommanis Starbucks 3apeectpyBaina cBiii ToBapHMIA 3HAK
y Pocii me B 1997 p., ane B 2002 p. xommanis «lIpecc» mompocuia mareHTHE
BioMcTBO Pocii aHymroBaTH M0 peecTpaliiro Ha Tid IMiACTaBi, 1[0 TOBaApHUHN 3HAK
OUTBIIIE TPHOX POKIB HE BUKOPHUCTOBYBABCSA. POCIIaTeHT MOTOMBCS 13 UM JIOBOJIOM 1
CKacyBaB peecTpalifo ToBapHoro 3Haka «Starbucks Coffee» y kareropisx
«MIiHEepanbHI ¥ (GPYKTOBI HAIMOI» W «OCITYTH pecTopaHiB, kKade». Y BepecHi 2004 p.
cnoBo «Starbucks» 3apeectpyBano sk toBapuuii 3Hak TOB «Crapbakc». Kommanii
Starbucks Bmanocs anymroBaTH TipaTChKy Bepcil0 cBOro Jyiorotuna B Pocii axk y
muctomasi 2005 p., micis 90ro movYanucs MeperoBOpH 3 MOTCHIIIMHIME TTapTHEPAMH.
Jlo 1pOTO0 KOMIIAHIsI 3MOTJIa BIJKPUTH CBOIO KaB’SIPHIO TITBKH Ha TEPHUTOPIi
npumitieHns noconbcTBa CIIIA, ne He AitoTh pociiichki 3akoHH. Y BepecHi 2007 p.
BinkpuTo KaB’sipHto Starbucks y ToproBomy uentpi «Mera-Xumku», MiClsl 4Oro
3’SIBUJIOCH 1€ KUIbKa KaB'sipeHb y Mocksi: Ha Crapomy Apbati, y odicHOMY
KoMIiekci «bamta Ha HabepexHiin» 1 B aeponopty «lllepemerneBo-2».



B odiuiiinii 3as1B81 koMmnanii Starbucks npo mianu mo10 noganblIoi eKCIaHcii,
orosionieHiil y 0epesni 2007 p., iuiocss mpo Te, U0 NPIOPUTETHUMH KpaiHaMu s
Hei Tenep € Kuraii, €runer, bpasunis, [aais ta Pocis. OcobiuBo ycmilmHO KOMIaH1s
po3BuBaeTbest B KuTtai, ge il Jierko BAanocss 3MIHUTH CBIJIOMICTh CITOKHBaYiB:
cepeHil KJac rnepecTaB MUTH Yail 1 mepeloB Ha KaBy Bij Starbucks.

3a mincymkamu 2007 p. y 43 kpainax cBiTty Bigkputo 15700 kaB'speHb
Starbucks, 6mmu3pko 70 % 3 HUX — Ha Teputopii CILIA, pemta — B iHIIKMX KpaiHax.
[Ipubnuszno 7500 kaB’sipenbp Hanexkatb kommnanii Starbucks Corporation, iHmI
IpaIloTh Ha 3acafax (ppaHvYa3uHry, OTPUMAaBIIM JIiIEH311. 3arajibHa YUCEIbHICTh
nepcoHany mepexi — 140 tuc. oci0. 3a nanumu JocaigHUIbKOi komnaHii Hoovers, y
2006 p. Bupyuka Starbucks cranoBuna $7,8 mupa (y 2005 — $6,37 mipna), yucTHid
npuOyTok — $564 M (y 2005 — $494,5 mun). Tosapa Ilynen, skuit me y 2002 p.
3aJTUIIKB 1T0Cay BUKOHABYOTO TUPEKTOPA KOMIIaHii, ajie i ChbOTO/IHI € TOJIOBOIO pajau
JTUPEKTOPIB Ta «TOJOBHUM TJIO0AJIBHUM CTpPATeroM» KOMIIaHIi, BBaXKae, 10 MeEpeka
Moke 30utbmuTHCS 10 40 THC. 3aknaniB. Bin xoriB Om, mo6 kaB’sipHi Starbucks
BIIKpWIIMCS B yCiX KpaiHax cBity. IIpore € kpaiHa, n0 sIKOi BIH CTaBUTHCS 3
0COOJIMBMM MI€TETOM: Ii¢ [Tanis, 3B1IKM 3a103MYEHO KOHIIemIifo Starbucks.

Starbucks cboromui

3apa3 cuTyalris Jemo 3MiHuIacs, KpiM TOTO, B KOMITaHil MOYaaucs 1 BHYTPIIIHI
npobnemu. He Tak maBHO ['oBapxa IllymnwIl 3asBuB, mo moBepraeTbes B Starbucks,
100 BUPIIIUTH TTPOOJIEMH, B IKUX 3arpy3HyJsa ioro kommnadis. Yu Buiine y Hporo 1e?

KepiBuunreo kommanii y 2008 p. mpuitHAIO pillIeHHS PO 3aKPUTTS IO KiHIIA
poky Omm3pko 600 kaB'sperr B CIIA. Illynem 132 3a3HauuB, 0 B yMOBax
€KOHOMIYHOTO Cmaay 1 CHIbHOI KOHKYPEHIII, €IWHUA NUIIX 30eperTu
pUOYTKOBICTh, 1€ 3aKPUTH KaB’SIPHI, SIKI HE MPUHOCATH NMPHOYTKIB, MEPEBAXHO Y
mratax Kamidopuis ta ®nopuna. 3akpurts 600 kaB’sapeHp NMPU3BEIO JO BTpPATH
pobounx micipe 12 TrCSY mroaen, a e 7 % Bix ycix pobounx Micib koproparii. [e
OJIHIEI0 TPUYMHOIO TAKOTO PIMIEHHS € HaATO IMBUIKWA PO3BUTOK KOMIAHil.
OcranniMu pokamu kaB’sipHi Starbucks pocnu sx rpubu. [llogns y cBiti 3’ aBissocs
BiCiIM HOBUX KaB’speHb Starbucks. AmepuKaHIl XKapTyIOTh, IO B JEIKHX MicTax
MO>KHA HaTpamuTH Ha JB1 KaB’spHi Starbucks, po3ramoBani ogHa HampoTH OAHOI. Y
IIOMY JKapTi € YacTKa MpaBAu: YCBIJOMIICHE HACHYCHHS MOMUTY 3arpoxye 30 %-m
CKOpOYEHHSIM 00CSTY TpOJaXiB OJHIET 13 PO3TAIIOBAHUX TO CYCIJCTBY KaB’SpPEHb.
Panimie mei craj; KOMIIEHCYBaBCsl €KOHOMI€EI0 BUTPAT HA PO3MOJLT Ta MAPKETHHT, HE
3raayroun Bke (OpPMYBaHHS IMIIKY «3pYYHOI KaB SpHi». AJKe IJisi KaBOMaHIB HE
ICHy€ Takoro MOHSATTS K 3a0araTo KaB’speHb. TOPIK €KOHOMICTH MiApaxyBajH, IO
nepeciyHuil amepuKaHelp 3axoauTh 10 Starbucks B cepennboMy 18 pa3iB Ha MicsIb.
Binpmoro 4acToTor BI3UTIB HE MIT MOXBAIMTUCS HI OJWMH aMEPUKAHCHKHUI
po3apiOHUI TopriBelb. | HABITH BUCOKA I[1HA — YOTUPH JOJAPHU 3a YAIIKy Karmy4diHO
Yy JaTTe — HE 3yNUHAIA BIIBIAYBadiB. Aje nenani OuIblie aMepUKaHIIB HE MOXYTh



co01 J03BOJIUTU MUTHU AOPOTY KaBy. Bce-Taku, B 1111 Mepexki KaB'speHb KaBa KOIITYE
B1JIBEPTO JIOPOTO.

[Ipo Te, uo nmpoOaeMu 3aroCTPIOIOTHCS CTAJIO 3PO3YMUIO II€ MHHYJIOIO POKY,
KoM Komradis Starbucks ymepiie 3 yacy CBOro 3acHyBaHHSI po3rodalia aKTUBHY
peKJlaMHy KaMIlaHil0 Ha Tene0aueHHI. EKOHOMICTH BBaXkaloTh, L0 MPOOJIEMU
Starbucks nuie BiAA3epKaNIOOTh 3arajlbHUM CTaH aMEPUKAHCHKOI E€KOHOMIKH:
«KommnaHis € cipaBkHIM 1IHIUKAaTOPOM HANpsMy, B SIKOMY PYXa€TbCsl CEPEAHIN Kiiac.
Starbucks nokasye, 1110 3MEHITY€TbCS MOMUT, TN PIAIIE KYTYIOTh KaBy».

3apa3 Starbucks He B kpamiiii cuTyalii, aie, HMOBIpHO, BXK€ CKOPO B KOMMaHIi
JOKJIAAYTh BCIX 3YCHJIb, 10O BUUTHU 3 KPU3H.

Tak, y 2008 p. Oyno peanizoBaHO KiJibka HOBUX NPOEKTiB. [lo-miepiie, kommnaHis
posnouana y kaB’spHsix CHIA mpopax eHepretuyHux n00aBok «+Energy» (cymim
BiTaMiny B, ryapanu ta 133 »eHblIEHI0), KI MOKHA JOJATU B YJIIOOJIEHUN COPT
kaBu. [lo-npyre, O6yno mianmucano yroay 3 kommaniero Unilever, 3a ymoBaMu SIKOi
Unilever 3aiiMmaTuMeTbCsl BUPOOHUIITBOM, MAPKETUHIOM Ta JUCTPUOYIIIEI0 MOPO3UBA
nig mapkoto «Starbucksy y CIIA Ta Kanani, po3mupuBimid CBI aCOPTHMEHT
MOPO3HBA.

Kommnanis Starbucks Takoxx mpooBKye MIDKHApOAHY ekcrancito. Y ceprHi 2008
p. MAMHCAHO YTOJy MPO BIAKPHUTTSA MEPEXkKi KaB’IpeHb Ha 3aI3HUYHHUX BOK3aJIax I10
Bcit Teputopii ['ommannii. [Toku mo kaB’sipHi Starbucks B N'ommanmii po3raroBaHi
TUILKH B aeporoprax. ¥ BepecHi 2008 p. Starbucks cninbao 3 Kraft Foods moganm
npoJaXX yrmakoBaHOi KaBW Mmifg Mapkoro «Starbucks» B cymepmapketax IlIBeiinapii,
sKa CTalla TIEePIIOI0 €BPOMEHChKOI0 KpaiHow, e KaBa «Starbucks» 3’sBuiacs mosa
MeXaMu  (GIpMOBUX KaB’SipeHb. Y IIed K€ TMepioJ pO3IMOYaTo OCBOEHHS
MOPTYrajJbChbKOTO PUHKY IIJISXOM CTBOPEHHS CHUIBHOTO mianpuemMctBa 3 Gruppo
VIPS — xommnaniero, 3 sikoto Starbucks cmiBmpaifoBaB MPOTATOM IIIECTH POKIB,
BikpuBIIHU 75 KaB’sipeHsb y Icnanii Ta 45 — y @panii. Y mucronaai 2008 p. BIAKpUTO
nepiny kaB’spHro Starbucks B bonrapii.

Kpim Ttoro, y Oepesni 2008 p. xommanis Starbucks 3amycTmna nocTaTHBO
IIKaBUH TIPOEKT B [HTEepHET — «calT imeit nns Starbucks». bynb-ska mroguHa, 9u TO
CHiBpOOITHUK KOMTAHIi, Y4 TO TPOCTUN KIIEHT, MOXE TOJUTUTUCS CBOEIO 1ICEI0
BIIHOCHO TOJIMIICHHS KaB'speHb. llikaBo, mo g0 TOro, fK iAei JOXOIATh 0
MPEICTaBHUKIB KOMTMAHIi, iX 0OrOBOPIOIOTH 3apEECTPOBaHI KOPUCTYBAUl CaWTy, fKi
MOXXYTh TOJIOCYBaTH 3a KOXHY ineto. Havmomymsphimii imei OyayTh poO3TIsSHYTI a
SIKICh, MOKJTUBO, HABIiTh pEaIi30BaHi.

[IIBuake MDKHApOJHE 3pOCTAHHS KOMIIaHII 3yMOBJIIOE TME€BHI MPoOOJIEMHU,
MOB’s13aH1 13 BTPATOIO €MOIINHHOI cCKIaqoBoi Openna. llle B HemaliekoMy MUHYJIOMY
OCHOBHOIO KOHKYPEHTHOIO TiepeBaroto Starbucks OyB MOCBIZ, SIKMM CIIOKHBa4
OTPUMYBaB pa3oM 13 KaBOow. AJie BXKE€ CbOroJIHI KOHKYPEHTHHUMH IepeBaramu



Starbucks € paamie 3pydHICTh po3TallyBaHHS Ta CTaOUIBHICTL. HuUHI KommaHis
HACTUIBKH PO3pOCiacs B yCbOMY CBITi, IO 1 HaBpsJ YW BAACTHCS MOBEPHYTH CBOIO
YHIKaJIbHICTb.

J1o 3HUILIEHHS eMOLIMHOI CKIIaJJ0BOi OpeH1a MPU3BOAUTH TAKOK BCTAHOBJICHHS B
KaB’SIpHSX HOBHUX amapaTiB JJisl €CIPEco Ta KamydiHo. 3aBASKH MM anaparaM Hamid
roTyBaTUMEThCA Yy KibKa pa3iB mBuaue. 134 Ilpote, moau xonunu go Starbucks 1
IJIATWIIM CYMY, SIKa BUYETBEPO MEPEBUINYBaJla BAPTICTh KaBU Y OyAb-SIKOMY IHILIOMY
3aKjajl, camMe ToMy, 0 TyT il poOwiu 3 aymiero. Yu He BIUIMHE Nepexia o
aBTOMaTH3allii Mmpolecy NPUroTyBaHHS KaBU HA 3MEHILIEHHS MOMYJSPHOCTI Mepexi
cepen ii MOCTIMHMX KJi€EHTIB? Sk BigHaWTH OamaHC MDK 3pOCTAHHSAM MeEpexi
KaB’SIpEHb Ta YHIKAIBHICTIO K 0COOIMBOIO aTMOC(HEpor0?

IIuTaHHs Ta 3aBJAHHA 10 CUTyaliiiHOI BIpaBu:

1.IIpoananizyiite (akTOpU MapKETHHTOBOTO CEPEJIOBHUINA, SKi BIUIMBAIOTH Ha
MDKHApOJHY HAisUIbHICTH Kommanii Starbucks. BusBiTe cepea mnpoaHanizoBaHHX
(dakTOpiB HAHOUIBII CYTTEBI MOKIIMBOCTI M 3arpo3H.

2.5k1 crparerii 3poctanHs (3a kiacudikamietro Ancodda) BUKOPHUCTOBYE
KOMITaHis?

3.Yu npaBwibHI pilieHHS Oynu NMPUNUHATI KEPIBHUIITBOM KOMIIaHIi B yMOBax
kpu3u? OOIpyHTYHTE BaIlly TyMKY.

4.5lki pexkoMeHalii 100 BIOCKOHAJIEHHS MDKHApOJHOT MapKETHHTOBOI
cTpaterii Bu O ganu Ton-MeHekepam Starbucks?

5.Yu nouiipHO KOMIIaH1i BUXOJIUTH HAa YKPAiHCHKUM PUHOK? SKi MOXJIMBOCTI 1
3arpo3u OYIKYIOTh KOMIaHii0 B YKpaini?

Tema 8. CyuacHuii cTaH, TeHIeHIIl Ta NePCNEKTUBH PO3BUTKY IrOTEeJIbHO-
PECTOPAHHOIO rOCNOAAPCTBA B AMEPUKAHCHKOMY TYPUCTUYHOMY pPerioHi

CydacHuii  cTaH  pPO3BUTKY  TOTEIBHO-PECTOPAHHOTO  TOCMOJapcTBa B
AMEpUKaHCHKOMY TYPUCTHYHOMY perioHl. TeHJeHIi PO3BUTKY PUHKY TOTEIHHO-
pecropanaux mociayr y CIHIA. JlocmikeHHS OCHOBHUX IIEPCHEKTHB PO3BHTKY
PUHKY TOTEJIHLHO-PECTOPAHHUX TOCTYT B AMEPUKAHCHKOMY TYPUCTUYHOMY PETiOHI.

Ceminapcoke 3anamms Ne 7
IIuTanHa 1151 00roBOpeHHA:

1. XapakTepucTHKa MiJIPUEMCTB TOTEIBHO-PECTOPAHHOTO Oi3HECY AMEPUKH.
2. OCHOBHI TEHJIEHI[Ii PO3BUTKY aMEPUKAHCHKOTO PHUHKY TOTEIIBHO-
PECTOpPAaHHUX MOCIYT.

3. [lepcniekTHBY PO3BUTKY PUHKY TOTEIBHO-PECTOPAHHOTO TOCIIOIaPCTBA B
CIHIA.



ITiocomoska npezenmayitinoco mamepiany cmyoOeHmamu ma UCMyn i3 3axXucmom
Ha memu HAOAHI BUKIAOAYEM.

Tecmosuii abo ycHull KOHMPOIb 3HAHD.
llpakmuyna poboma Ned

KEHC «BUFIP CTPATEIII ITEPEIIO3UI[IOHYBAHHA HA PUHKY
T'OTEJIBHUX [1OCJIVT »

T'omenyw Solitaire Lodge 3 Hogoi 3enanoii Komema I'annes

«Kometa Tlanness — Benuka noxist! Baxkko Biamykatu iHmny, momiOHy a0 Hei
MOJif0, HABKOJO $KOi MOKHa MOOyAyBaTh MporpaMy TPOCYBaHHS TOTENI0 Ha
NprUBa0IMBOMY aMEpUKaHChKOMY PHHKY!» - came mpo e mipkyBaB Per Tepnep,
npauemoOHuid BracHuk Solitaire Lodge, mepenoBHenmit enrysiazmy. Ilomepenni
3asiBKM 3aKpUBAIM BCl IIICTh HOMEPIB MOro roTeto Ha HACTYIHI IIICTh MICALIB, ajie
Ha HACTYIHUN TIEPioj] 3aMOBIIEHb TTOKH OyIJIO MaJIo.

Micye posmiwenns 1 onuc Solitaire Lodge

['otens po3ramoBaHuil B MPEKPACHOMY MICIHI MOPYY 31 CIOKIMHUM 1 4yJ€CHUM
o3epom TapaBepa, B 15 kM Binm Potopya, HoBa 3enannis. Poropya — cama mo cobi
BeJIMKa TYPUCTChKa MpUHAAA JJIsl TYPUCTIB K 13 caMoi HoBoi 3enannii, Tak 1 3 iHIIHX
kpain. [llogxs Ha aeponpomi MicTa 31HCHIOIOTh MOCAIKY percoBi Jitaku 3 OKIeHaa
1 3 aepomopty Christchurch International. IIlo6 moGpatucs mo o3epa Tapasepa,
MOKHa CKOPHCTATHCS JOpPOro0, MOOYJAOBAHOI HA MICI KOJUIIHBOT CTEXKU 1
MHUHAI0Y01 MK MICHEBUMH TYPUCTCHKMMH BU3HAUYHUMH MaM'siTKaMH — BiIakuTHUM 1
Cipum o3epamu. [Ipoiimormm nop3 cenuine bepua Bumnimk, nopora gamxi — OJIM3bKO
7 xM — 1o TapaBepa iiie uepes 3apoCTi YarapHuKy.

O3epo HenmocTiiiHe — BOHO TO CIOKIHHE, TO MICTUYHE 1 TpUBOXKHE. TypuCTH, 1110
npuOyBalOTh Ha 03€PO, HA MOYATKY YAaCTO TOBOPSATH MPO MPHUCYTHICTh Y ITUX MICIAX
XKaxJIMBOro micrepa TapaBepa, 10 4acTO HAMyCKae TyMaH, SKUH XOBa€ WOro Bij
CTOPOHHIX o4ei. ByTMHOK roTeo po3TalioBaHUi HAIIPUKIHIl Topord — Ha mucl. [o
HBOTO BEJIe JIOpDKKAa 3 Kpyriska, oOpaMjieHa JUCTSHHUMH KBITy4UMHU AepeBaMu 1
JarapHUKOM MICIIEBOTO PI3HOBUIY. biwkue 10 OyIuHKY TocTeld — BEJIMKI METaleBi
BOpoTa. SIKIIO BOHM BIAKPHUTI, MOXKHA ITiJI'TXaTH MPSMO JIO JABEPEH CTaporo KOTEIXKY,
PO3TAIIOBAHOTO B IEHTPl 3araJibHOr0 apXiTEeKTypHOTro aHcamOmto. BiH CiIyXuThb
3arajibHOIO ITAJIBHEIO 1 MICIIEM CIUIKYBaHHS TOCTEH.

Poskiw i ycamimuenicmo

Sxmro nuBuTHCS 3 OOKY KOTEIKY, TPaBOPYY 1 JIBOPYY BiJ HHOTO PO3TAIIOBaHI
HOMEpH — TIO TPpU B KOXXHOMY Kpwii. B KoXKHOMy HOMEpi € Bce HEOOXigHE s
MPOXKMBAaHHS, a dYepe3 iX BUCOKI (Bi MOy 10 CTemi) BIKHA BIAKPUBAETHCS
mpeKpacHuil Bua Ha o3epo. [lepmoro peakiriero 6aratbox rocTeid, Mo nprudyBamTh y
Il MicIIsl BIiepine, OyBa€e MovyTTsl OJaroroBiHHS Mepea KPacoro, IO BIAKPUBAETHCS iX
MOTJISIZIOB] 1 BIUYKEHOCTI Bifl ychoro 3eMHOTO. CTiHM KiMHaT 00poOJeHi JaepeBoM
HOBO3EJIAaHJICBKUX TMOpiA, WI0 CTBOPIOE B HoOMepax armocdepy CUIBCHKOTO
3adapyBaHHs. Po3kimni Me0ii ayxe 3pyuHi. KoxkeH HoMep CKIIaaeThest 31 CalbHI 1
BaHHOi KiMHatH. [lopyd 3 OCHOBHMM OyAMHKOM pO3TalioBaHE HEBEIMKE



KynoJjonoAiOHe BOJONMUINE MPUPOTHOTO TMOXOMKEHHS 3 TapsSYuMH JKepeliaMu,
SAKUMU TOCTI KOPUCTYIOThCS SIK 0acelHOM.

Sxmo BiAIATH Big OyAMHKY TpOXH BOIK, MOXXHa MOOAaYUTH MPEKPacHO
JOTJISIHYTY JOPIXKKY, 1110 Bele 10 03epa, A0 sikoro 0au3bko 100 M. ITo mopo3si o Boau
BIJIKpUBAETHCS UyJI€CHA MaHOpaMa OKOJMIb. HampukiHIl AOpKKAa BUBOIAUTH 10
caparo /i1 YOBHIB, 1110 CTOITh Ha HEBEJIMKIM TAJISIBUHI 1 TPUCTaH1. SIKIIO MOJUBUTHUCS
Ha Solitaire Lodge Bim o3epa, 3HHM3Yy Haropy, TO MHUMOBOJII BiJ3HAYa€ll I[IKaBUM
npodine Gymuuky. Horo mectukyTHa (popMa OpraHiuHO JOMOBHIOE TIPHPOIHI KyTH
MHCY, Ha IKOMY BOHO CTOITh. barato rocreu 3 3aMuiIyBaHHSIM T'OBOPATH IIPO IIOBHY
rapMOH110 OYIMHKY 1 MICIIS.

Icmopis

Per Tepnep BinBimaB o3epo TapaBepa He3zabapom micis npuOytrtss B HoBy
3enanpito 3 paiiony Kapubcskoro mopsi. Hapomxenuit B AHrimii 1 3100yBIIM Tam
ocBiTY, Per HaBumMBCS JITaTW MiA 4Yac BOCBMHUPIYHOI ciyx0u B KopomiBCchKuX
noBiTpsiHuX cwiax. Per npubys y HoBy 3enanzito, Marouu B KuiieHi 3 THUC. AOJ. 1
MpiI0YH, 1110 BiH Oy/Je BOJOJITH 1 KepyBaTH TOTEILHUM OYyIMHOYKOM JUIsl pPHUOATIOK-
amaTtopiB. BumankoBuii BI3UT Ha o3epo TapaBepa 3MiIHMB Horo OaxxaHHS. 3a
MIOPaJIOI0 areHTa 3 HEPYXOMOCTI, SIKHH MOBIJOMHUB HOMY MPO CHPUATIUBUN KOTEIK 1
3emunto, Per mo3uuuB rpoii 1 npuadaB miclie, 1o i ctano notiMm Solitaire Lodge.

Onua pa3 Per mpwuiiMaB 3aMOXKHY aMEepUKaHCHKY Tapy, IO BigBigysaia HoBy
3enaniro, TpuOyBIIM TyAW Ha KpyizHOMYy Kopabsi Queen Elizabeth, ne ¥ moGauwmmu
Opormrypy mpo I1iei OyamHo4ok. HampukiHiii ¢cBOTO BI3UTY Mmapa ckaszama Pery, o
MOCIIYTH 3aHAJITO JIeHIeBl 1 moxkepTByBana ifomy 500 mon. mns pecraBpalili OyAuHKY.
VY neit momeHnT Per mpuitHsAB pilieHHS BIAIIYKATH KOIITH, 100 MOOYAYyBaTH TOTEIb,
OpIEHTOBAHUM Ha 3aMOXHUX aMEpPUKaHIIIB.

Komu Solitaire Lodge modas aisiTy, oro mociyru Oyiau OpiEHTOBaHI Ha JIIOJICH,
K1 TpUiK KK J0BUTH (poperns. Ce30H puOHOTO JIOBY, KOJIU JO3BOJISETHCS JIOBUTH
puly, mpoaoBxkyeThes 3 1 muctomana nmo 30 yepBHA. KpiM prOoOIOBIII TOCTI TyJsUIH
OKOJIUIISIMH, a Per cynpoBOKyBaB iX B SIKOCTI €KCKypcoBoaa. KaMmaHnis mpocyBaHHS
OynyBajacs Ha pEKJIaMyBaHHI MpeKpacHOi puOOJIOBIi 1 MpodeciiHuX IMOCIyT, IO
Haznae Tepuep. bpourypu 3 pexiiamoro puOOI0BIIi, MOMIMPIOBATIUCS B PI3HUX MICIIIX,
ne Oyno Oarato TypUCTIB 1 BiAmouuBaro4dux. Per BUpIMIUB 3pOOUTH CBOIM PHUHKOM
1HO3EMHMX TYPHUCTIB, sIKi Bxke npubynu B PoTopya 1 HOro okomnuili, a TakoX >KUTEIIB
Homoi 3enanaii, mo mykalTh MicIle s KOPOTKOrO Bimmo4ynHKy. Hiskux
KOHKYPEHTIB 3 aHAJIOTIYHUMH TOCIyraMu MOOJIU3y BiJ HbOTO He Oyno. Tak, roTenb
Huka Lodge, sikmif TakoXk OpI€EHTYETHCS Ha 3aMOXHHUX TOCTEH, PO3TAIIOBYBaBCS Ha
Bimcrani 50 mwmnb. Jlns Pera BiH cTaB 3pa3koM, OpPIEHTYIOUMCHh Ha SIKHHA BiH
cTBOpIOBaB cBiif Solitaire Lodge B Hanii mepeBepmTu opurinan. JisuteHICTH Solitaire
Lodge mocTiiiHO akTHWBI3yBasiacs WIOMpaBAa YacoM JOCUTh CyMOypHO. 3 METOIo
nmpocyBaHHs cBoro rotento TepHep 3'3auB y CIIIA, ne B3sB yudacth y 300pax
amatopiB JoBy (openi Ha HaXHBKY. TaM BIH BHUCTYNUB 13 MPOMO3HUIIEIO
opranizyBatu noiaboTu 31 CIIIA B HoBy 3enanaito TuM, XTO xoue A0OpE MOIOBUTHU
dopens. OnHak Woro moi3aKa BUSBHIACA HeBaanorw. IIpoTe BiH AoBigaBcs, IO Ti,
XTO Oa)kae JIOBUTH HA HAXKUBKY, BOJIIOTH JIOBUTH puly 3 Oepera ozepa abo pIKH.
Kpim Ttoro, 3naxonsunce y CIIA, TepHep 3po3yMmiB, 110 B aMEpHKaHIIB I1HIII



ySBIEHHS NpO OYAUMHOK A pUOaNKH, HIK Y HbOTO. AMEPHUKAHCHKI aMaTopH JIOBY
OUIKYIOTh B1J] )KMTJIa HE PO3KOILI, & CIAPTAHCHKOT OOCTaHOBKH.

3mina xapaxkmepy npooyKmy

Tepnep 3po3yMmiB, 1110 SKIIO BiH Oaxae, 1100 Horo rotesib OyB NpUBaOIMBUM IS
aMEpPUKAHCBKOTO PHUHKY, HOro TMOCIAYyrM HEOOXIMHO 3MIHUTU. BiH BUpIIUB
BUKOPHUCTOBYBAaTH aMEPUKAHCHKY KOHIICIIIII0 «CUIBCHKOTO TOTEI0» - YaCTHHH
OYIMHKY JIJIsl TOCTeH Yy CUIBCHKIN MICIIEBOCTI, B SIKUX MPOMOHYETHCS «BIAMOYUTH BiJl
ycboro». 1100 kpaiie mno3HaHOMHUTHCS 3 IUM MiAX0A0M, TepHep MHOI0poXKyBaB
CHIA, BiABIAABIIM CBOIX KOJMIIHIX KJIE€HTIB, iX JAPY3IB 1 JESIKUX areHTiB 3
opranizanii noi3nok y Jloc-Anmkeneci Ta Hero-Hopky. OcHOBOIO mpocyBaHHs HOro
rorento ctayo racio «lIpuixkkaiite 1 BIAMOYMHLTE B CUILChKOMY ToTesi B HoBiit
3enanfii». OnHaK TUIBKK Yepe3 HePopMalbHy NYMKY HOro HOBHM Oi3HEC 3pocTaB
JOCHTh TOBUIbHO. BpaxypaBmm 1¢, TepHep NOCTaBHB pEKIaMHI IIMTH Y3JI0BK
noporu Mix Potopya # o3epom TapaBepa 1 YUCIIO KITIEHTIB 3pOCIIO.

Bubyx inmepecy

BuOyx inTepecy no Solitaire Lodge BinOyBcsi miciasi TOTo, SIK IPO HBOTO
3'sIBUJIACS CTATTS B JKypHasi Jetaway, 110 BUJIa€ 1 PO3/a€ B MOJIbOTI aBiakoMmaHis Air
New Zealand. Per mnoGaumB Benuki MOXIMBOCTI Noni0HUX PR-mpocyBanp 1
cpoOyBaB TO3HAHOMHUTHCS OJIIDKYE 3 aBTOpAMH, IO MHINYTh MPO I1HIYCTPirO
nojgoposxeit sik y Hosiit 3enanmii, tTak 1 B CHIA.

Punok amamopis 108y pubu na Haxcusxky

VY Hogiii 3emanaii 3ycwuisa Pera B mpocyBaHHI CBOTO TOTENO OyJIM CIIPSIMOBaH1
Ha IIBUJKO 3POCTAIOUMI PUHOK aMaTOpPiB JIOBY pUOM HA HAXUBKY, 1110 3a0e3MeuyBaB
riomy 200 3amoBneHb Ha pik. Per moGaunB mpuBaOIMBI MEPCIEKTUBH JJIA ceOe Ha
IIbOMY PUHKY, OJHAaK NPUIMHUB BUXOJIUTH HA HHOTO Y€pe3 areHTIB 3 OpraHizaiii
Moi3/10K, 60 3p03yMiB, 110 HabaraTo eeKTUBHIIIE JISATH 3a JIOMOMOTOI0 OPOITyp, 110
PO3IOBCIO/KYIOTECSI B KOMITAHIAX 3 MPOKATy AaBTOMOOULTIB 1 MPHUIIIAXOBUX
pEKJIaMHUX IIIUTIB.

Solitaire Lodge opepkaB BenuKy MOMYJSPHICTh TMICHs BIABIAYBaHHS MOTO
NPEICTAaBHUKOM JIy’)Ke TpecTuxkHoro »xypHany Hideaway. VYV pesynbraTi 1150TO
BiJIBIlyBaHHS 3'sBUJIACS CTATTA, B SIKiM po3xBamtoBaBcs Solitaire Lodge: cinbehkuid
BIJIMOYMHOK TIPH Jy’K€ BUCOKIN SKOCTI 0OCTyroByBaHHs. TepHEp HEraiHO MiABUIINB
I[IHU, aJie TIOMITHB, [0 YUCJIO 3agBOK BiApa3y 3pOCIO B MOPIBHSHHI 3 MOMEPEIHIM
MepioIoM, KOJIH BiH KOPUCTYBABCS JIUIIE OpOITypamMu 1 MPUILIIXOBUMHU PEKIAMHAMU
muramMu. Moro roreis TEIep YITKO IIO3HMI[IOHYBABCS SK PO3KIIIHE MICIe s
BIJIMMOYMHKY OIS 03epa, B sKE JIOJU, MO MOOyBadu TaM, MOBEPTAIOTHCS 3HOBY 1
3HOBY. TepHep BiI3HAYWMB, MO0 WOTO MICIE CTaJI0 KOPUCTYBATHCS TIOMMMTOM Ha
MIPOBEJICHHS HapaJ MPEICTABHUKIB HEBEIMKOTO Oi13HECY, SKi 3aMOBJISUTH HOT'0 HA TPH
nai. TepHep moyaB naymaTH, MO SKIIO PO3IMIMPUTH Il HAMpsIMOK Oi3Hecy, Solitaire
Lodge MoxHa mepeTBOPUTH B HEBEIWKHH, aje HaIlIOHAJIBLHOTO 3HAYCHHS MIHIPUHOK
3'13a1B 1 KoH(epeHuid. Jig cTuMynoBaHHS TONUTY TepHEep MPOJOBKYBAB
KOPHUCTYBaTHCS MOXJIUBOCTSIMU PR, BuCTynatouu B 1oy mo pajiio 1 arouu iHTEPB'IO
aBToOpam, SIKi MUIIYTh PO TYPHU3M 1 BIAMOYMHOK, - 1[€ JOMOMArajio MiATpUMyBaTH i
yctamoBatu iMimk Solitaire Lodge 1 ioro BmacHuUM — CHOPTCMEHA, MUCIMBIS,
JIOJIUHM, SIKA KMBE Ha MpUpol, rapHoro omnoBigaya. Komera ['amnesi, sikoro BiH



CKOpHCTaBCSl 3 YCIIXOM Uil ceOe, me Oulbllle po3mnekia ioro amoOimii 1 3mycuia
MOJYMaTH MPO BEIHMKY KaMIaHIIO MPOCYBaHHSA. Pe3ylbTaToM IBOTO CTAO YEpProBe
MMIABUILEHHS I[1H B HOr0 TOTEMI.
IIuTanHs 1151 00rOBOPEHHS 10 KeHCy

1. Ik Bu npoKOMEHTYETE CTPATEriio MEePEerno3ulliOHyBaHHs, IKOI CKOPUCTAaBCSA
BIIACHUK I'OTEIIO?

2. Ha Bamy nymKky, 1mo Oyino ronoBHuM ais yenixy Solitaire Lodge: pexnama,
PR, nepeno3uiiionyBaHHs 4M sIKiCh 1HII (hakTopu?

3. Axi PR-akuii Bu mornu 6 3anponoHyBaTu JiJIsl IPOCYBAaHHA TOTENIO HA PUHKY
TYPUCTCHKUX MOCTYT?

4. Sxi pexomenpanii Bu MokeTe HagaTH BIACHUKY TOTEII0 3 MPUBOIY
3aJIy4EHHS TOCTEN ?

5. Sxi nomaTkoBi MOCIYTM MOKE HaJaBaTH TOTeNlb 3 METOH MIJBUILIEHHS
onuTy?

6. SIkuii BIUTMB BIJIrpa€ KOHIEMIIISI TOTENI0 B HOTO MEPCTIEKTUBHIN JISTIbHOCTI?

Tema 9. CyuacHmii CTaH, TeHACHUII TA MEPCIEKTUBH PO3BUTKY rOTEJIbHO-
PECTOPAHHOIO rocnoAapcTBa B BIM3bKOCXiTHOMY TYPHCTHYHOMY perioHi

CydacHuil CcTaH pPO3BUTKY TOTEIbHO-PECTOPAHHOIO TOCIMOJApCTBa B KpaiHax
bnusbkoro Cxomy. TeHaeHIli pO3BUTKY PUHKY TOTEIbHO-PECTOPAHHHUX IMOCIYT Yy
bnusbkocxinHux kpaiHax. JlOCHIPKEHHS OCHOBHHMX MEpPCIEKTUB PO3BUTKY PUHKY
roTeJIbHO-PECTOPAHHUX TOCTYT B BAM3BKOCXITHOMY TYPUCTHUYHOMY PETiOHi.

Ceminapcoke 3ansmms Ne 8
I[uTanus 1151 00rOBOPEHHS:

1. XapakTepucTHKa MANPUEMCTB FOTEIBHO-PECTOPAHHOTO 0i3HECY B KpaiHax
biuzbkoro Cxony.

2. OCHOBHI TEH/ICHIII1 PO3BUTKY PUHKY TOTEJIbHO-PECTOPAHHUX MOCITYT
OJIM3BbKOCXITHUX KpaiH.

3. [lepcniekTHBY PO3BUTKY PUHKY FOTEIBHO-PECTOPAHHOTO TOCIIOIapCTBA B
kpainax biuzbkoro Cxony.

ITiocomoska npezenmayitinoco mamepiany cmyoeHmamu ma UCMyn i3 3axXucmom
Ha meMu HAOAHI BUKIAOAYEM.

Tecmosuti abo yCHUII KOHMPOJIb 3HAHM.
lIpakmuuna poboma Nes
KEUC «OTEJIb «N»: HASIBHI IIPOBJIEMH»

«N» — HeBenukui rotenb Ha ocTpoBi B KapuOcbkomy Mopi. Y HbOMY HEMae€ Hi
TENEeB130pa, Hi1 ra3eTHOrO KIOCKY, € TUIbKU julie TenedoH. [[uBnsuuch Ha OKeaH 3



IUSDKY, IO MPUMHUKAE 10 TOTEII0, TOCTI MOXKYTh OAUUTH XBUJ, IKI pO30MBalOTHCS Ha
Oap'epaoMy pudi, - mpexkpacHOMY MicIli JiJisi puOOJIOBI1 W MIABOAHOTO MOJIOBAHHS.
Pexsiamui Gpourypu rotento oOILgOTh TYPUCTaM BIATIOYMHOK BiJl CTPECY A1IOBOTO
KUTTS. B IIbOMY TPOIIYHOMY pai, Ipo HepeBaru SKOro BOHU MOXYTb CYIUTH 3a
dotorpadisiMmu 3 OyHrago miJ COJOM'STHUM JaxoM 1 maiabMamu. [Ipore xomm rocti
npuOyBanu B LeW paid, mepiie BpaKEHHS pa3ioue BIApPI3HsIOCS Bix oOpasa,
CTBOPEHOI0 pekiamor. ['oTenb cKiagaBcs 3 TOJOBHOIO Kopmyca (pecerieH,
pecTopad 1 6ap — Ha MepuIoMy MOBEPCl, KIMHATH ISl TOCTEH — Ha APYToOMY), OyIUHKHU
Uil ciBpoOITHUKIB 1 12 OyHrano ans rocreit. Bomiii aBroOyca, siKuii JOCTaBIIsB
rocred, BUCA/XKyBaB iX M1 T'OJOBHUM KOPITYCOM 1 OyJIMHKOM JJisi CIIBPOOITHHUKIB.
3aMicTh MOPCHKHX MPOCTOPIB TOCTI 3MYIIEHI OYJM CHoCTepiraTH 3aAH1 JABEpl KyXHI,
OpOCTUpPAAiia HA MOTY3Kax W MallMHy, 110 CTOsJa HaJl JOMKpPAaTOM. AJMIiHICTpalis
roTeI0 HE JOCUTh MIKIyBajlacsd Mpo Te, sike B rocteil Oyzae mepiue BpaxkeHHs. Cami
CHIBpOOITHUKU BUPOCIH Ha OCTPOB1 M TOMY IpHUiiManiu MOPCHKHM BUJ SIK HAJIEKHE.
[1in'i3n 1o rotento OyB CIPOEKTOBAHMI TakK, 1100 0OCIYrOBYIOUOMY MepCcoHaTy Oyiio
3pyYHIIIE TEPEHOCUTH Badi3u TocTtedl. KepiBHMITBO TOTEN0 HaBiTh W HE
3aMHCITIOBAJIOCS PO Te, 10 0arato XTo 3 rocTei Ha OCTPOBI BIEpILE i HANAIITOBaH1
Ha Jienio iHmui npuitoM. ITOTiK KIIIEHTIB CTaB 3MEHIIIYBAaTHCS.

IIuTanHs 1J151 00rOBOPEHHS 10 KeHlCy
1. IlpoBeniTh aHami3 cUTYaIIii.
2. OxapakTepu3yiTe Crienudiky MapKETUHTY ITOCITYT.
3. BueciTh pekoMeHaaIlii 3 MOJIIMIIEHHs CUTYaIlii, 1110 CKJIajgacs B TOTEI.

Tema 10. CyuyacHuii cTaH, TeHJeHIIIl Ta NePCNEKTHBH PO3BUTKY IrOTEeJIbHO-
PECTOPAHHOIO rOCNOAAPCTBA B APPUKAHCHKOMY TYPUCTUYHOMY perioHi

CydacHUW CTaH pO3BHUTKY TOTEIBHO-PECTOPAHHOTO TOCIOJapCcTBa B KpaiHax
Adpuku. TenaeHmii pO3BUTKY PHHKY TOTEIBHO-PECTOPAHHUX  IMOCIYr Y
adpuKaHCbKUX KpaiHaX. JlocmimKeHHS OCHOBHHMX NEPCIEKTHUB PO3BUTKY PHHKY
rOTeJIbHO-PECTOPAHHUX MOCTYT B AQPUKAHCHKOMY TYPUCTUYHOMY PETIOHI.

Ceminapcoke 3anamms Ne 9
IlutanHs 1151 00rOBOPEHHS:

1. XapakTepucTrKa MiJIPHUEMCTB TOTEIBHO-PECTOPAHHOTO Oi3HECY B KpaiHax
Adpukn.

2. OCHOBHI TE€HJEHIIi PO3BUTKY PUHKY TOTEIHHO-PECTOPAHHUX TOCTYT
apUKaHCHKUX KPaiH.

3. [lepcniekTHBY PO3BUTKY PUHKY T'OTEIBHO-PECTOPAHHOTO TOCTIOIaPCTBA B
KpaiHax A¢puku.



ITiocomoska npezenmayitinoco mamepiany cmyoOeHmamu ma UCMyn i3 3axXucmom
Ha memu HAOAHI BUKIAOAYEM.

Tecmosuii abo ycHull KOHMPOIb 3HAHD.
llpakxmuuna poooma Ne6

IIpogedenns exckypciu 3akniadamu 2omeibHO-pecmopanHo2o 6izHecy 3 Memoio
i0enmudhixayii ocobausocmeti 20CMUHHOCMIT MA NPUHATIEHCHOCMT 00 NeGHUX
eMHIYHUX O3HAK PI3HUX HAPOOi6 C8Im).

4. POPMA NIJACYMKOBOI'O KOHTPOJIIO YCIHIIIHOCTI
HABYAHHA

dopma miICYMKOBOr0 KOHTPOJIIO: ICTTUT

5.3ACOBU JIATHOCTHUKH YCIIIIIIHOCTI HABYAHHSA

IMoTouHmMii KOHTPOJIBb 3IIMCHIOETHCS Il Yac TPOBEACHHS NPAKTUIHUX Ta
CEMIHAPCHKUX 3aHATh B YCHIM Ta MUCHMOBIH (hopmax.

1. OnuryBaHHS.

2. TlepeBipka 3aBIaHb JJII CAaMOCTIHHOT pOOOTH.

3. IlepeBipka maTepiaiiB CaMOITiATOTOBKH.

4. BukoHaHHS 3aBAaHb NPAKTUYHUX 3aHSTh.

MincymkoBmii kouTpoJab — iciiut (VIII cemectp — nenna popma).
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