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2. MeTa Ta 3aBIaHHS HABYAJIbHOI JMCUMILTiHU

BuBuenns aucuumuiinm «MapkeTHHr» Tniepenbadae 3a0e3NeueHHs TEOPETHYHOI Ta NPaKTHYHOT
MiZATOTOBKY CTYACHTIB 3 MUTaHb (OPMYBaHHS Ta (PYHKIIIOHYBAHHSI CHCTEMH MapKETHHI'Y Ha IMTPHEMCTBI.

Merta nucnuiulind — (GOPMYBaHHS Y CTYJCHTIB-MalOyTHIX (axiBIiB HAyKOBOTO CBITOIIISIAY Ta
CHeLialbHUX 3HaHb 3 TEOpii, METOAOIOTii MAapKETHUHTY, HA0YTTS BMiHb 1 HABHMYOK 3IiIHCHEHHS YIPAaBIiHCHKUX
(GYHKIIH Ha TANPUEMCTBI HA OCHOBI MapKETHHTY ISl 33JI0BOJICHHSI MOTPEO CIIOKMBaviB Ta 3a0e3redeHHS
e(heKTUBHOT TISIIBHOCTI MiIPUEMCTBA.

3aBraHHsl IUCIMIUIIHM «MapKeTHHr» — O3HaHOMHUTH MaiOyTHIX QaxiBUiB 13 TEpMiHOJOTIEIO,
MOHATITHUM amapaToM MapKeTHHTY i 3a0e3MeunTH HOro 3aCBOEHHS CTYACHTaMU; 030POITH CTYACHTIB CHCTEMOIO
3HaHb 3 TEOPETUYHUX, METOTUYHUX, iHQOPMAIIHHUX OCHOB MapKETHHTY, MAPKETUHTOBHX JIOCIIJKEHb, TOTPEO 1
MOMUTY, CErMEHTalil PUHKY 1 THUIIOJIOTIi CIIOKMBauiB, TOBAapy, LIHH, PO3MOBCIOPKEHHS, KOMYHIKaLlil K
CJIEMEHTIB KOMIUIEKCY MAapKETHHTY; 3a0€3MeUnTH 3aCBOEHHS CTYACHTAMH METOAMYHOIO iHCTPYMEHTAapiIo
MapKeTHUHTY, OBOJIOMIHHS HABHYKAMH TBOPYOTO KPUTHYHOTO ITIXOJY JIO OIIHKH BUKJIAJICHHX Y CIElliabHil,
METOAMYHIN JITepaTypi Pi3HUX TOYOK 30py MO0 MAPKETHHTY, IIF0OUOTO MEXaHi3My pealti3allii MapKeTHHTY Ha
MiANPUEMCTBaX YKpaiHU Ta po3poOJeHHS OOIPYHTOBAaHMX HPOMO3UIIH CTOCOBHO HOTO YIOCKOHAICHHS,
3abe3neunTH BUPOOJCHHS BMiHb Ta HAaBHYOK BIIPOBADKCHHS 1 BUKOPHUCTAHHS MAapKETHHTY B TIPAKTHUIl
TSTTEHOCTI MATPUEMCTB; HABUNTH KOHKPETHUM MPUHOMAaM MOBEIIHKH Ta aKTUBHOT MAPKETHHTOBOI JisSIILHOCTI
B YMOBax AWHAMIYHOTO MapKETHHTOBOTO CEPEAOBHINA; 3a0E3MEYUTH 3alliKaBICHICTh CTYACHTIB B aKTHUBHI
HaBYAIIbHIN Ta HAYKOBO-IOCIIiIHIH poOOTi.



Y pe3ynbTari BABYCHHS HaBYAILHOT TUCIUILTIHA CTYICHT TOBUHEH

3Hamu:

cucTeMy, KOHIeMIii, mpouec, ¢GyHKUIl, pymwidHi (aKTOpH MapKETHHTY Ta YMOBH e€(EKTUBHOTO
3aCTOCYBaHHS MapKETHUHTY, TUIIM MapKETHUHTY, IPUYUHH, 110 CIIOHYKAIOTh A0 3alpOBaKEHHS Ti€l 4 iHIIOT
KOHIIENIIi] MapKEeTHHTY Ha ITiATPHUEMCTBI;

cnenuiky 3B'AI3Ky MIK YIOPABISIOYOI0 CHCTEMOIO Ta O00'€KTOM VIpaBIiHHS MapKETHHIOM, MK
MiAMPHUEMCTBOM 1 PHHKOM;

KOHIIENII Ta MpOoIleC YIpaBliHHS MapKeTHHTOM, BapiaHTH MOOYIOBH CTPYKTYpH amapaTy yIpaBIiHHA
HiANPUEMCTBOM 3 3aIIPOBAIKEHHSAM MAPKETHHTY Ta (OPMYBAaHHS MapKETHHIOBOI CIIy>KOH;

CKJIaJI0BI MApKETHHI'OBOTO CEPEIOBHILA, SIKI KOHTPOJIIOIOTHCS 1 SIKi HE KOHTPOJIIOIOTHCS MiAIPUEMCTBOM;
MOKYIIIIB Ha Pi3HUX BUAAX PUHKY Ta OCHOBHI BIJMIHHOCTI MiX HHUMH, MPOLEC MPUUHATTS pillIeHHS TpO
KYTIIBJIIO TOBapiB;

OCHOBHI HOHSATTS 13 c)epr KOHKYPEHLIii Ta Miclie KOHKYPEHTHOI 00POTHOM Y MapKETHHTOBIH isUIbHOCTI,
CYTHICTh CEerMeHTauii puHKY, KiHIEBY METY 3AIHCHEHHS CerMEHTallii, mepeBarn Ta MOXJIMBI HEBUT'OAHM B
pe3ynbTaTi il mpoBeIeHHS;

piBHI (hOpMyBaHHS CIIOKUBYOI BAPTOCTI TOBApY;

CYTHICTh MapKETHHI'OBOI CTpaTeTii MPOIyKTY Ta CKJIaJ0BI i€l cTpaTerii, OCHOBHI €Tany CTBOPEHHS TOBapY-
HOBHMHKH Ta MOXJIUBHH PU3HK, IOB'I3aHUH 3 BUXOIOM 3 TOBAPOM-HOBUHKOIO Ha PUHOK;

MicClle IiHA y MapKEeTHHTOBINA MisUTHOCTI MiATNPHEMCTBA Ta MOMIIHMBICTh 3aCTOCYBaHHS I[IHOBOTO METOIY
KOHKYpPEHTHOI 60pOTHOU Ha PUHKY;

POJb TUIAHIB PO3MOBCIOKEHHS TOBAPIB y JOCSTHEHHI METH MiJNPHUEMCTBA Ta 1X MiCIle Y MapKEeTHHIOBil
JISUIBHOCTI;

CYTHICTB CTparterii mpocyBaHHs, 11 CKJIaI0Bi eneMeHTH Ta QYHKLIT y Tpolieci 3AiHCHEeHHS;

Ba)KJTUBICTh CTPATErivyHOTO MJIAHYBAaHHS Ta TIAHYBAaHHS MAapKETUHTY Ha MiANPHEMCTB;

MicCII€ 1 pOJTb KOHTPOJIIO 1 peBi3ii MApKETHHTOBOI AisTHHOCTI B TIPOIIECI MAPKETHHTY.

emimu.

3allpoBaIMTH Ha MIJANPUEMCTBI TeBHY iH(oOpMaliifHy cucreMy, ska 0O 3a0e3neunsia OCHOBY IS
MapKETHUHIOBOI AisUTbHOCTI;

o0paTi HeoOXiAHI B MapKETUHIOBOTO AOCIIIKEHHS AJIsl JOCSITHEHHSI BU3HAYEHOI METH, CIUIAHYBaTH Ta
3IACHATH 1€ TOCTIHKEHHS;

3MOJICITIOBATH TTOBEIIHKY MOKYIIISA HA PUHKY ITiJ] BILIMBOM Pi3HOMaHITHUX (haKTOPIB;

3IHCHUTH MOHITOPHHT ITiIIPUEMCTB-KOHKYPEHTIB Ta TOBaPiB-KOHKYPEHTIB;

migiopaTy BIAMOBIAHI 3ac00M Ta 3MIMCHUTH CETMEHTAIlil0 PUHKY CTOCOBHO KOHKDPETHOI TOBApHOI TPYIIH,
TOBapy;

o0paTH MEBHUH BapiaHT OXOIUICHHS PHHKY, 3aCTOCYBaBIUM MAacOBUH, TOBapHO-IUQepeHuiioBanuii abo
L1TBOBUHM MapKETHHT LI0JI0 OOpaHUX CErMEHTIB PHHKY;

BUKOHATH MEBHUI 00CST poOiT, MOB'I3aHUX 3 TIO3UIIIOBAHHSM TOBApy Ha PUHKY;

BU3HAYUTH (DAKTOPH, 1110 BIUIMBAIOTH Ha IIiHY TOBapY;

3allpONOHYBATH BiANOBIAHUN THUI KaHATy PO3IOBCIOKEHHS TOBapiB;

PO3pOOHUTH TIpoTpamy sl 3MIHCHEHHS CTpaTeTii MPOCYBaHHS TOBApY;

BHOpaTH ONTUMAIGHUI BapiaHT CITiBBIJHOIICHHS OKPEMHUX EJIEMEHTIB CTpaTerii MPOCYBaHHS 3 METOIO
JOCSITHEHHSI METH MIANPUEMCTBA HA PUHKY;

3IIACHUATH PEBi3il0 MaPKETUHTOBOI AiSTIBHOCTI 32 TIEBHUM ILIAHOM.

mamu HaABUUKuU:

opranizaiii Ta mpoBeAEHHS COLI0JIOTIYHOTO AOCIIIKEHHSI Ha PUHKY TOBApiB 1 MOCIYT;

3IIHCHEHHS] MApKETMHIOBHUX IOCHIPKEHb Ha IMpEeIMeT BHSABJICHHS OLIHOK CIIO)KMBAa4aMH ACOPTHMEHTY,
SIKOCTI, I[iHH 1 IHIIIMX CTOPIH TOBapy Ta MAPKETHHTOBOI JAISUTLHOCTI MiIMPHEMCTBA;

BU3HAYEHHS €Taly >XUTTEBOTO IUKIY TOBapy 1 OCHOBHUX MapaMeTpiB KOXHOTO eTaiy, IMOB'SI3aHUX 3
BUTpaTaMy Ha MapKETHHT, 00CSATOM MPOAaX, NpUOyTKaMu.

3. [Iporpama HaBYAJIBHOI TUCUMILIIHU

Tema 1. CyTHiICTP MapKeTHHIY TA HOI0 CyYacHA KOHIeMIist
IIpupoma mapkeTHHTY. MapKeTHHT sSK KOHIICTINiS 1 SK KOMIUICKC MOCITIJOBHUX Pi3HOMAHITHUX BHIIIB

TISUTBHOCTI y cdepi O0i3Hecy. BuzHauyeHHs MOHATTS MapKETHHIY.

CTBOpeHHS B MpOIECi BHPOOHUIITBA 1 MPOMAXy TOBApiB Ta MOCIYT KOPHUCHOCTI — OCHOBHA (DYHKIIiS

Oi3Hecy. KoprcHICTP — 3MaTHICTh MPOMYKTY YW TOCIYTH 3aJ0BOJIBHUTH IMOTPEOU CyCHiIBCTBA, CIIOXKUBAYA.
®dopma, gac, Micie, MPECTIKHICTh Ta peIyTarlis CIOKWBada, YMOBH IS MEPEHECEHHS IpaBa BIACHOCTI —



OCHOBHI BUJIM TTPOSIBY KOPUCHOCTI Ta 3aBJaHHSI MApKETHHTY.

Makpo- i MikpoMapkeTHHT. MapKeTUHT CIIO)KMBUMX TOBapiB 1 MapKETUHT TOBAapiB IPOMHCIOBOTO
npu3HaveHHs. PerionanbHi BiAMiHHOCTI MAPKETHHTY.

Iponec mapkerunry. CkiIaoBi IpoIecy MapKETUHTY Y BUTIISA/I B3a€EMO3B'I3aHUX ONepalliii BiJl BABYCHHS
noTped CrOKUBAYIB, JOCIIDKEHHS PUHKY /IO CTBOPEHHS 1 33JI0BOJICHHSI TOTPEO CIIOKUBAYIB.

EBomronis  koHueniiiii mapkerunry. Komerilis 30yTOBOTO MapKETHHTY, BJIACHE MAapKETUHIOBA
KOHIIEMIIis, KOHIEIIIS COI[IaJIbHOTO MapKETHHTY.

Cucrema MmapkeTusry. Llimi cucTeMH MapKEeTHUHTY: MaKCHMajbHE CIIOXKHUBAHHS TOBApiB 1 IOCIHYT,
30iJBIIICHHST CTYNEHS 3aJ0BOJICHHS MOTpe0d CIOKWBaya, MiABUINEHHS SKOCTI JKUTTS CYCILUJIbCTBA.
ANbTCpHATUBHUIA XapakTep OKPEMHX IJICH CHCTEMH MapkKeTwHry. L{imi y4JacHHMKIB CHUCTEMH MapKETHHTY.
MOXJIHMBICTh CyNEPEYHOCTEH I1iJIeH YYaCHUKIB MapKETHHTY.

Pymwriiini ¢akropu abo eneMEHTH KOMIUIEKCY MapKETHHTY, sIKi 3aCTOCOBYIOTbCS y NParHeHH1 BUKIMKATH
OakaHy 3BOPOTHY peakmito Ha puHKY. Knacudikamis ¢axrtopiB mapkeTHHry. PaxTopu NpPOAYKTY, LiHHU,
MPOIITOBXYBaHHs (IPOCYBaHHs, CIIOHYKaHHs), PO3MOBCIOKeHHs. CTparerii MapKeTHHTY — MPOIYKTY, I[iHH,
PO3MOBCIOJKCHHS ITpoCcyBaHHs (BiA. anri. product, price, place, promotion).

Tema 2. Knacudikanis MapkeTuHry

Cdepu 3acTocyBaHHS MapKETHHTY. MapKeTHHT y cdepi BUPOOHHYIOTO i TOproBelbHOTO Oi3Hecy. Hoi
dhopMH TOETHAHHS MApKETUHTOBHX 3YCHJIb B PE3yJbTaTi IHTErpamii KPYIMHOTO BHPOOHHYOro KaIliTaly 1
pO3OpiOHUX TOProBeNbHUX (ipM. MepueHmai3unr i (paHyaiismar. MapkeTuHr y cdepi HeKoMepIiiHol
TISUTBHOCTI.

XapaKTeprucTHKa YMOB, 3a SKHX 3aCTOCYBaHHS MapKETHHTY HEOOXimHe 1 e(eKTHBHE: PHHOK ITOKYIIII;
KOHKYpEHIliT BHPOOHHMIITBA, PO3APIOHOI 1 TYpPTOBOi TOPTriBIi; (AaKTOPH TEXHOJOTIYHOTO, FOPHINIHOTO,
€KOHOMIYHOTO XapakTepy Ha ¢ipmi 1 3a ii MexkaMH, 10 3a0e3MeUyIOTh ONIEPaTHBHE pearyBaHHA Ha 3aITUTH PHH-
KY; Y3TOIKCHICTh €KCITOPTHO-IMIOPTHOI TOJITHKH ACPXKABH 3 ITISIHHICTIO BITYM3HSHUX (ipM; 3aXHCT TIpaB
CIIO’KMBaYa Ta HAIBHICTh BUPOOHHYNX, CHPOBUHHUX, TPYAOBHX PECYPCiB, HIIIE.

Tumm MapKeTHHTY, IO 3aCTOCOBYE (ipMa B 3aJIEKHOCTI BiJ CTaHy KOH'IOHKTYPH PHHKY TOBapy, ITOIUTY
Ha TOBap, METH Ta 3aBJaHHS, KE CTaBUTH (ipMa. MapKeTHHI NEpEeTBOPIOIOYNI, CTUMYJIIOIOUNH, BUSBIISIOUHH,
OOHOBJISIFOUMI, CHHXPOMAapKETHHT, 30epiraoumii, 3HWKYyOunil i kKoHTpMapkeTuHr. Crneuudika niii ¢pipmu B
3aJIe)KHOCTI BiJl TUITY MapKETHHTY.

3anpoBa/KEHHsT KOHIICTIiI MapKeTHHI'Y Ha MiANPHEMCTBI, B OpraHizaiii. Bu3HaueHHS NPUYWH, IO
CTHOHYKAIOTh JIO 32CTOCYBaHHSI MAPKETHHTY: CKOPOYECHHS 00CSTY MPO/IaX; CIIOBUIbHEHHS TEMITIB POCTY MPOAAXK,
npuOyTKiB; 3MiHA TONHUTY Ha TOBAp; 3arOCTPEHHS! KOHKYpEHTHOI OOpOoTHOM Ha pUHY; PiCT BUTpAT Ha MPOJAXK
ToBapiB. Bubip cucremm ymnpaBiaiHHS MapKETUHTOM Ha MiANPUEMCTBI. BUBYEHHS peaxilii MOKYMIIB i
CYCHIILCTBA Ha 3alpPOBA/DKEHHST MapKeTUHTY. JKUTTEBMH IUKJI MapKETHHTOBOTO PO3BUTKY IMiJANPHEMCTBA,
XapaKTepUCTUKA HOTr0 OKPEMHX €TaIliB.

MapkeTrHr — Kito4oBa (QyHKIisS MeHeKMeHTy. DipMa sk MeBHa CUCTeMa 1 MOXKIIMBICTh 3aCTOCYBaHHS
HOBOT MapKeTHHroBOI KOHIENIii B Teopii ymnpaBmiHHS ¢ipMoro. MapKeTHHr — OjHa i3 miJicucTeM (ipMu.
OO0'exTrBHa HEOOXiAHICTH ympaBiiHHSA MapkeTHHroM. Crenudika 3B'SI3Ky MiXK YIOPaBISIFOUOK CHCTEMOIO i
00'€eKTOM yTpaBIiHHI MApPKETUHTY, MK QipMOI0, CITyKOOK0 MapKETHHTY i PUHKOM.

YnpaBmiHHS MapKETHHTOM: KOHIICHIS i Tporiec. YTpaBIiHHS MapKeTHHTOM SIK YIPaBIiHHS TOMHTOM.
XapakTepucTHKa KOHIICMIII yrHpaBiiHHS (IpMOIO: YIOCKOHAICHHS BHPOOHHIITBA, Y/IOCKOHAJICHHS TOBapYy,
iHTeHCH]iKaIlii KOMEPIIHHUX 3yCHIIb, MAPKETHHTY, COLIATbHO-ETHYHOTO MapPKETHHTY.

[poniec ympapniHHS MapkeTHHroM. [locHioOBHICTH oOmepariii mporecy ymnpaBliHHS MapKETHHTOM:
niarHo3 ¢ipMU Ta TPOTHO3 PUHKY; peopraHizamis amapary QipMud Ta HOro MiAMOpsAKYBaHHS KOHIICIIIIT
MapKeTUHTY; BHOIp IIUTLOBOTO CErMEHTa PUHKY; IPUHHATTS cTparerii (pipMu; BU3HAUYEHHS PYIIiHHUX (aKTOpiB
KOMIUIEKCY MapKeTHHTY 1 CTpaTerii MapKeTHUHTy; po3poOKka mporpamMu MapKETHHTY Ta PEBi3isl i KOHTPOJb
MapKEeTUHTOBOT JIiSUTHHOCTI.

BusHaueHHsT cTpyKTypu amapary ¢ipMd Ta amapary ciyXOW sK BaxIuBI (akTOpW MiJBUICHHS
e(EeKTHBHOCTI YIpaBIiHHSI MapKETHHIOM 1 JisuibHICTIO (ipmu. EBomromis crpyktypu amapary ¢ipmu i i
MIAIOPSAKOBAHICTh MOMIIUBOCTSIM 1 LILJISIM hipMHu.

VYrpasniHHS cityk0010 MapkeTuHry. IloOynoBa cinyxOu MapkeTuHry. OyHKIIOHAIBHUH, reorpadiuHuii,
TOBapHUH, PUHKOBUM, TOBAPHO-PHHKOBUH IMIIXOMW IO IMOOYIOBU CIY>KOM MapKeTWHTY. BIUIMB KOHIEMii
MapKETHUHTY Ha CTPYKTYpy CiayxOu MapkeTuHry. KoopauHaliis poOOTH CIIy)KOM MapKETHHIY 3 IHIIMMHU
nigposainamu Qipmu.

Tema 3. MapKkeTHHIOBe cepeloBHIIE
TToHATTS MapKETHHTOBOTO CEpEIOBHINA. MapKETHHTOBE CEPEIOBHINE y BimoOpakeHHI IPOTHOOPCTBA
KOMIUIEKCIB Ta CTpaTerii MapKeTHHIY KOHKypyrouux (ipM, TEHIACHIIM 1 MOAiH, 1m0 BiAOyIyHOThCS Y
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cycHinecTBi. JlMHaMiyHiCTh, MIHJIMBICTD (pamToBa, IMOBiUIBHA), MepeAdadyBaHICTh 1 HemepeadadyBaHiCTb,
KOHTPOJIBOBAHICTh 1 HEKOHTPOJIBbOBAHICTh MAapKETHHIOBOTO cepefoBHIIa (ipMOI0 - HOro OCHOBHI O3HAKH.
JlocnikeHHST MapKETHHIOBOTO CEpe/IOBHIIA Td BHKOPUCTAHHS LIUX PE3yJbTaTiB QipMOIO Ui TapaHTii ycmixy
Ha PUHKY.

MikpocepeioByIlle MapKeTHHT'Y —  B3a€MOIis OKpeMux ciayx0 ¢ipMu 3  cyMDKHUKaMH
(mocTtayaabHUKAaMU, TOCEPEIHUKAMHU, KOHKYPEHTAMH), KOHTAKTHOIO ayTUTOPI€I0, MOKYIIIMH i CIIO)KHBAaYaMHU.
dakTopu MiKpOCEpEIOBHUINA, 10 KOHTPOIIOIOTHCS (ipMOIO 1 YIPaBISAIOTHCA KEPiBHUITBOM (ipMH, 1 (akTopH,
10 3HAXOJATHCA Y cepi BILUTUBY CIyKOM MapKETHHTY.

MakpocepenoBuille MapKEeTHHTY y BUTJISIII B3aeMmonii ¢ipmu i ii oToueHHs 3 (akTopamy 30BHIIIHBOT'O
BIUIMBY, 10 O€3MOocepelHbO0 HEMiAKOHTPOdbHI (ipmi. HeraTuBHMH 1 MO3UTHUBHHMI BIUIMB MaKpOCEpEIOBHILA
MapKeTUHTY Ha TisuIbHICTh QipMu. HemiaKoHTponbHICTh (aKTOPiB MaKpocepeaoBUIla MAPKETHHTY — OCHOBHA
ix o3Haka. HeoOXigHicTh BUBYEHHS Ta NPOTHO3YBaHHS (HAaKTOpPIB MaKpocepeloBHINA: JIeMorpadiuHuX,
CeKOHOMIYHHX, NPUPOJHO-KIIMAaTHYHUX, HAyKOBO-TEXHIYHMX, MOJITHYHHX Ta (aKTOpiB KyJIBTYPHOTO
CepeOBUIIA.

Tema 4. MapkeTUHIOBI J0CJIiIKEHHS

[TorsaTTs cucreMn MapkeTHHroBoi iH(opmMarii. TeHnenIii, me oOyMOBIIOIOTh CUCTEMY, MapKETHHTOBOT
iHdopwmartii. HeoOXigHICTh CHCTEMH MapKETHHIOBOI iH(pOopMaIIii 111 BU3HAYCHHS KEPiBHUIITBOM (hipMH 3aBIaHb
CTOCOBHO aCHTHYBaHb Ha MAapKETHHI OOTPYHTYBaHHS PO3MOJLTY BUTPAT HA MapKETUHT B reorpadiuHoOMy Ta
JaCOBOMY IIPOCTOPAX, BUBHAUCHHS PYITIHHUX (PaKTOpIiB MAPKETHHTY.

Kmacudikaris indopmartii. Indopmariis mpo MuHylIe i MaOyTHE, BHYTPIIIHSA 1 30BHIIIHSA, TIEPBHHHA 1
BTOpHHHA. [H(DOpMaris mpo MUHYIIe: IOCTIHHA 1 emi30AnYHa, OTlepaTHBHA TepioanyHa 1 panrtoBa. IHGopmarltis
BHPOOHMKA, TIPOJIABIIA TOBApy 1 MOKYyMIA ToBapy. IHdopmamis mpo MaiOyTHE: PO CepPeIOBHINE MapKETHHTY,
aNbTEPHATHBHI JIIHII MOBEIIHKM TIOKYIIIIB 1 CIIOKWBAYiB TOBAPiB, PEAKIIiIO CepeOBHINA HA TiSUILHICTH (ipMH.
Jlxepena indopmarii. Bumoru go indopwmarrii. CucreMa aHami3y MapKeTHHTOBOT iH(GOpMaAITIii.

[ToHATTS MapKETHHTOBOTO IOCIIIKCHHSI. MapKEeTHHTOBI JOCHIHKCHHS y BHIVISAI CHCTEMATHYHOTO 1
00'€eKTHBHOTO TIOIIYKY 1 aHami3y iH(opMarii, ska Clpuse BUSBICHHIO 1 BHpIMICHHIO IpoOiieM dipmu. Mera
MapKETHHTOBHUX JIOCTI/DKEHb. THMH MAapKETHMHTOBUX JIOCIHIKeHb. [lOIIYKOBI, OMHCOBI, MOSCHIOBAJIbHI,
nependadaroyi, TeMaTHYHI, O€3MepepBHi Ta MPOrpaMHi MAPKETUHTOBI JOCITI KSHHS.

Opranizalniiss MapKEeTHHIOBHX JOCHIKeHb. [liroTOBKa MapKeTHHTOBOTO IOCTiKeHHS. Bu3HaveHHs
3aBlaHHs JochipkeHHs. Po3poOka 1utany gocmimkeHHs. 30ip iHpopwmamii. I[HTepriperamis JgaHUX.
[pencraBieHHs pe3ysbTaTIB MAPKETUHTOBOTO TOCIIIKCHHSI.

[TnanyBaHHsS SK CKJIQJ0Ba opraHi3aui‘1' MapKETHHIOBUX  JOCII/KEHb. Ilponeaypa  BHKOHAHHS
MapKETHHIOBOT'O JIOCITI/DKEHHSI, TIOCTIJIOBHICTh T4 XapaKTep KOHTAKTIB MK 3aMOBHHKOM 1 BHKOHABIIEM Y
MpoIieci MApKETHHIOBOTO JOCIIPKEHHS.

IloHATTS COLIONIOTIYHOTO JIOCHIMKEHHA. 3HAYEHHS COIIOJIOTIYHUX JIOCHIDKEHb y MAapKEeTHHTOBIN
TSUTBHOCTI. XapakTep Ta BUAM iH(opMallii, IKy 0AepKyIOTh 3 JTIOTIOMOTOK) COIIOJIOTIYHUX JTOCTiIKEHb.

Buau comionoriyeux QOCIIDKEHD 3a; COCOOOM TPOBEICHHS JOCIIKEHHS; TVIMOMHOIO JOCIIKEHHS 1
HOro TPHU3HAYCHHSAM; XapaKTepoM cyKynHOCTl OMHUTYBAHHUX 1 CHCTEMOIO MPOBEACHHS JOCTIKEHb; METOIOM
TPOBE/ICHHS nociimkeHb. COoIioIOoTivHI TOCHTIPKEHHS Y BUTIISAI CIIOCTEPEIKEHb, eKCIICPHMEHTYBAHb, aHamsy
JOKYMEHTIB, ONMUTYyBaHb. Po3BinyBajbHi a00 30HJAXHI, OMUCOBI 1 aAHANITHYHI JOCHi/PKeHHS. Macosi i
crieniani3oBaHi (eKclepTHi), CyLiNbHI i BUOIPKOBI, pa3oBi 1 maHenpHI AochimxeHHs. ONUTYBaHHS METOIOM
iHTEepB'to (MPAMOro i 1o Tene(oHy), AaHKETYBaHHS OYHE 1 3a04He (depe3 pamio i TeaedaueHHs, Ta3eTH 1 XKypHaIH,
MOLITOBI KapTKH). XapakTePUCTUKA OKPEMUX BHUAIB COLIOJOTIYHUX MAOCHIIKEHb Ta MiAXOOU IO BUOOpY
OKPEMUX BHIIB JOCIIJKCHb JISI KOHKPETHUX MapKETUHTOBUX POOIT.

HJ‘IaHyBaHHH cormioyorivHoro aociimkeHHs. CKIIaIoBi MJIaHy COILIOJIOTIYHOTO JOCHIIKEHHS: IMirOTOBKa
MPOTrpaMu JAOCIIKCHHS; 1HCprMeHTapHO i aHKeTepua BU3HAYCHHS 00CITY BH61pI<H MiCIlsl 1 Yacy ONUTYBaHHS,
o6po61<a 1 aHami3 pe3yanaTlB JOCT/DKEHHS 1 MiAroTOBKa HAyKOBOTO 3BiTy. ['pyryBaHHS npomeyp
COIIIOJIOTIYHOTO JOCHIKEHHSS B OJIOKW. [lOCHiOBHICTE Ta SIKICTh BHKOHAHHS OKpPEMHUX OIepalliii IUiaHy
COLIIOJIOTTYHOTO TOCHIIXKEHHS] — 3aIlopyKa oJiep>KaHHsI [TOBHOT 1 TOUHOI iH(opMmariii.

Po3pobka mporpamu COLIOJIOTIYHOTO JOCHIMIKEHHS, (GOpPMyBaHHA 1 OOrpyHTYyBaHHS MpoOiIeMu
JIOCTII/DKEHHS, BU3HAYEHHS METH 1 3aBJaHb 00'€KTa 1 IpemMeTa JOCITiKEHHS, JIOTIYHHN aHalli3 OCHOBHUX
MOHATH, (YOPMYITIOBAHHS TiNOTE3M, BU3HAYEHHSI CYKYITHOCTI, SIKY HEOOXITHO TOCTIIUTH, 1 pO3pOo0Ka MPOEKTY BU-
Oipku.

Knacudikamis nurans anketd 3a: GopMoI0 a00 KOHCTPYKIi€l0; (PYHKIISIMHU, SIKi BUKOHYIOTh IIUTaHHS B
aHkeTi, 1 3MicToM. KOMIIOHYBaHHS OKpeMHX BHJIB IUTaHb B 3aJICKHOCTI B BUAY COIIOJOTIYHOTO J0O-
CJIIJUKCHHS, 00'€KTa 1 TpeIMeTa TOCIiKEHHS.

OCHOBHI NPHUHIMIN TOOYIOBH aHKETH 1 (OPMYJIIOBAaHHS NHTaHb. IlepeBipka KOMIIO3HMIII aHKETH Ta
JIOT1YHUN KOHTPOJIb aHKETH — 3aBepIaibHa CTais PO3POOKH aHKETH COITIONOTIYHOTO TOCITi IKEHHSI.

Tema S. IloBexinka cno:xkuBaviB
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Hoxynui Ha punky. [lokynui cnoxkus4yoro pusKy. [Tokynui puHKY HiANpPHEMCTB 1 opraHizamii, iX BUAU.
[okynui ToBapiB MPOMHUCIOBOTO MpHu3Ha4YeHHs. [IpomMikHI HmOKymnmi ToBapiB g ix mepempoaaxy. [loxymii
HEKOMEpUiHHUX OpraHi3amiii Ta Aep:kaBHi yctaHoBH. OCHOBHI BiIMIHHOCTI MK ITOKYMLISIMH CIIOKHBYOTO PHHKY
1 pUHKY Oprasi3alil, 0 NOJAraloTh Y XapaKTepi MOMUTY 1 pUHKY 1 B IpoIieci KyMiBIli TOBapy. 3arajibHi Ta cre-
uQivHi T MOKYIIiB Ha PUHKY, BUKJIMKaHi chepaMu iX AisIbHOCTI.

Mogens MOBEIiHKM MOKYMNIS TOBapy AJs KiHLEBOrO CIOBHBaHHS Ta ii ckianoBi. daktopw, mo
00YMOBIIOIOTh MOBENiHKY MOKynuiB. ComiajibHi, TICUXOJIOTi4HI, (AKTOPHU OCOOMCTOCTI MOKYyMIs Ta (HaKTOpH
KYJIETYPHOTO TOPSIIKY. BU3HaYeHHsT piBHS AOXOIIB MOKYIISL, HOTO POJIi 1 cTAaTyCy y Hpoleci MpUHHATTS pi-
LICHHS PO KYMIBIIIO, THITy OCOOMCTOCTI MOKYIIIIS, THUITY Ta €TaIy KUTTEBOTO UKy CiM'T — OCHOBHI HalpsIMKH
JOCHiJTHULIEKOT pOOOTH, TIOB'SI3aHOT 3 BU3HAYCHHSM MO MOBEIiHKY MOKYIILIS.

Crenudika Mozeni TMOBEOIHKM TOKYNLiB—OpTaHi3amliif, M0 BUKIMKaHAa (GaKTOpaMHd Makpo- i
MIKPOCEpEIOBHUIIIA 1 OCOOIMBOCTSAMHU OpTaHi3alliid, a TaKoX IiIMH IIOKYIINB BiJl iMeHI opraHi3amid, 1o
MPEACTaBISIIOTh IX iHTepecu. XapaKkTepucThKa (akTOpiB BIUIMBY Ha MOBEIiHKY MOKYIILiB-OpraHizamiil.

[Tpouec MpUAHATTS pilIeHHS HPO KYMiBIIO TOBapiB. KilacMuHi cXeMH BOJNBOBOI Ta IMITyJBCHBHOI il
MOKYIIIS IPY 3A1MCHEeHH] KymiBii. Tunu cutyanii, 110 BUHUKAIOTh y Tpoueci KymiBii. PimenHs, ski npuiimae
MOKYIelb y IpoIeci KymiBimi. XapakTeprucTHKa OKPEMUX €TalliB MPOLEecy NPUHHATTS PillleHHS PO KYIiBIIIO.

Bumu curyariit mpu 3ziiicHeHHI KymiBenb oprasizamismu. [Iporec mpwifHATTS pillieHHS MPO KYIIiBIIIO
TOBapiB OPraHi3aiisiMH, WOTO BiIMIHHOCTI BiJ KYIIiBIi TOBapiB KiHIEBUMH MOKYIIIMH Ta XapaKTEPHCTHKa
OKPEMUX eTaIliB.

Tema 6. CermeHTallisl pUHKY

[MonsTTa cermenranii puHky. CerMeHTanis NpoayKTiB. THIONOTiSE — HOBHI CIOCIO cerMeHTallii puHKY.
CerMeHTallisi pUHKY 3 METOIO MiJBUIIEHHS €(EKTHUBHOCTI AISUTBHOCTI (ipMH Ha PHHKY. YMOBH YCHIIIHO{
cerMeHTallii puHKy Ta e()eKTHBHOTO 3aCTOCYBaHHsI CETMEHTAlli pUHKY y MpakTHuHil missipHOCTI (ipmu. [le-
peBaru Ta HeBUTOAU GipMHU B Pe3yNbTaTi CerMEHTallil pUHKY.

3acobu cerMeHTanii pHHKY. 3acTOCYBaHHs AHMCKPETHOI'O, TPYMOBOro Ta (HaKTOPHOTO aHawizy B
cermeHTallii punky. Knacudikariis cermenTaniiaux 3MiHHUX OO'€KTHBHI 1 Cy0'€KTHBHI CErMEHTAIIii{HI 3MiHHI.
I'eorpadiuni, nemorpadiuni, ncuxorpadivni Ta MOBEAIHKOBI CErMEHTAIlIMHI 3MIHHI OCOOJIMBOCTEH MOBEIIHKH
MOKYMIIB. XapaKTepUCTHKAa CErMEHTAIliMHUX 3MIHHMX Ta IX 3aCTOCYBaHHS B HAisIbHOCTI (ipmu. OCHOBHI
MPUHIMIIN CETMEHTAIlll PUHKY TOBapiB MPOMHUCIOBOTO MPU3HAYEHHSI.

Bubip cermMeHTa pUHKY — HACTYITHHI KPOK 3aCTOCYBaHHS CerMeHTalii puHKy ¢ipmoro. Tpu BapiaHTH
OXOIUIEHHS PUHKY: HeaudepeHiiioBanuii ab0 MacoBUiI MapKeTHHT, TOBAPHO-TU(PEPEHIIIHOBAHNI MAapKETHHT 1
KOHIICHTPOBAaHMI a00 I[IJIbOBUI MapKETHHT.

[Mo3unitoBaHHS TOBApy Ha PHHKY — 3aBEpUIAIHHMI ETall KOMIUICKCY p061T ¢ipMu, TOB'I3aHOTO 3
3aCTOCYBaHHSIM CETMEHTallii pUHKY. XapaKTepHCTHKA TAaKTHYHUX 3acO0iB MO3HIIIIOBaHHS OJHOTHUIIHOTO 3
KOHKYPEHTaMH TOBapy Ta YMOBH, IO CIPHUSIOTH I[boMY. [lo3ullitoBaHHsI HOBOTO 200 MOJTU(IKOBAHOTO TOBApY.

Tema 7. MapkeTHHI0Ba TOBapHa NMOJiTHKA

ToBap Ta #ioro xapakTepUCTUKH MPH MapKeTHHTOBOMY Tiaxomi. L{inpoBi Hampsimu B poOOTi 3 TOBapoM.
Knacudikarmiss ToBapiB. lepapxis ToBapiB. XapakTepHCTHKa TOBAapPHOTO acOPTHUMEHTYy (IIMpWHA, TIUOWHA).
Insixu po3MIMPEHHST ACOPTUMEHTY: HAPOIIYBaHHS, HACUYCHHSI.

KoHKYypeHTOCTIPOMOXKHICTh TOBapiB Ta METOAU 11 OIHKH. [TOHSTTS KOHKYPEHTOCIPOMOXHOCTI TOBapy.
Skictp ToBapy B cucTemi MapkeTuHry. I[lpuBabnuBicTe TOBapy [ya cnoxuBada. PiBHI sIKkocTi ToBapy, iX
XapakTeprcThuKa. 3HaueHHsI cucTeMu cepTr(ikallii ToBapiB y mijBuieHHi ix skocti ISO 9001:2000. Metoau
OILIIHKA KOHKYPEHTOCIIPOMOXHOCTI ToBapy. CucTeMa TIOKa3HHWKIB KOHKYPEHTOCIPOMOXKHOCTI TOBapy.
[o3uwitoBaHHs TOBAapy HA PUHKY.

Konuenuis >xutreBoro muxmy (JKLT): cyrnicts 1 xapakrepuctuka eramiB JXLT. IloHSTTS XuTTEBOTO
IUKITY TOBapiB. Bumu Ta crajii »KUTTEBOTO IMKIY TOBApiB Ta iX XapaKTEPHCTHKA. YIIPABIIHHA JKUTTEBHM
LUKJIOM Tpoxaykry. HoBi ToBapu B MapKeTHHIY: CYTHICTb, TMIM HOBOBBEJCHb, €Taly PO3POOJICHHX HOBUX
ToBapiB. CoLialbHO-TICUXOJIOTIYHA XapaKTEPUCTHKA II'ITH KaTeropiil CIOXKWBadi, MIOAO0 CHPUHHSITTS HOBHX
MPOIYKTIB.

ToBapHa Mapka, yrakoBKa, CEpBic y MapKeTHHTYy. ToBapHa MapKa: MOHSATTS, TUIH, 3HA4YeHHs. PimeHHs
LIOAO0 CTBOPEHHS ToBapHMX Mapok. Kamitanm mapku. CTBOpeHHs Kamitanly Mapku. 3akoH Ykpainm «llpo
OXOpPOHY TIpaB Ta 3HAKH IJIS TOBApIB Ta Mociyr» . OyHKIIT Ta 3HAYEHHS TOBapHOI MapKu. MapodHi cTparerii.
YnakoBKa TOBapiB: MOHATTSA, BUAU, GYHKIIII, GaKTOPH, SAKi 00OYMOBIIIOIOTH PIllIEHHS BIAHOCHO yrmakoBKH. CepBic
Yy KOMIUIEKCI MAPKETHHTY: BUIH, 337a4i Ta 3HAUYCHHS CHCTEMH CEPBICY.

Tema 8. MapkeTHHIoBa I[iHOBA MOJITHKA
Lina — mnoxa3HUK OOMIHHOi BapTOCTi TOBapy, MOCIYTH, iHCTPYMEHT BH3HAU€HHS IE€BHOTO piBHSA
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KOPHUCHOCTI TOBapy, MEXaHi3M [UIi NPUHHATTA CIIOKMBaueM pIlICHHS PO KYMIBIIO TOBapy. 3HAUYCHHS
LUiHOYTBOPEHHS Cepel iHIMX PYIiHHUX (aKTOPiB KOMIUIEKCY MApKETHHTY.

LliHoBuiI MeTOJ KOHKYpeHTHOi OOpoThOM ¢QipMH Ha pPHUHKY Ta (DakTOpH, IO OOMEXYIOTb HOTO
3aCcTOCyBaHHS. BIUIMB TuUMy pHHKY Ha 3acCTOCYBaHHS MapKETHHTOBOi cTparerii miHM. PWHOK dwMCTOi,
MOHOIIOJILHOT, OJIITOMOJIICTHYHOI KOHKYPEHIIIT Ta YMCTOT MOHOIIOJII].

Cuctema ¢axTopiB, IO BIUIMBAIOTH Ha LiHOYTBOpeHH. [lokymui i cokuBaui TOBapy B SIKOCTI OCHOBHOTO
¢akTopa Bu3HayeHHs HiHU. OCHOBHHUH 3aKOH, IO OOYMOBIIOE 3aJIeKHICTh MONMUTY Ha TOoBap Bil. winu. Cer-
MEHTU PUHKY B 3aJIe)KHOCTI BiJl YyTIMBOCTI MOKYIIB JO 3MiHHM LiHH. 3aX0AH YpsTy, CKEpOBaHi Ha MPOTUAIIO
oprani3oBaHiil gisutbHOCTI (bipM y cdepi HmiHOyTBOpeHHS. BrummB y4yacHukiB kaHamiB 30yTy Ha wiHu. JnHamika
BUTpAT Ha BUPOOHHILITBO TOBApy Ta Iii (pipMH 100 BU3HAYCHHS L[iHH.

MapKeTHHIOBl acleKTH B pO3poOIl BUXIAHOI IiHKW Ha ToBap. [lOCHiMOBHICTH Omepalliii, MOB'I3aHUX 3
BCTaHOBJICHHSIM BHX1JTHOI IiHM. 3aleXHICTh LiHM BiJ METH, 5Ky (ipMma mepeciigye Ha PUHKY. YB'S3Ka LiHH 3
MOMUTOM Ha TOBap 1 3 BUTpaTaMu, MOPIBHSHHA 3 LIHAMH i TOBapaMH KOHKYPEHTIB. XapaKTEepUCTHKAa METO/IB
po3poOku winu. Bubip metony ¢hopmyBaHHs HiHE HipMOIO.

Peamizaniiss MapkeTHHIOBO1 IIIHOBOI MOJNITHKH. BCcTaHOBIEGHHS WiHKM Ha TOBap-HOBUHKY 1 TOBap-iMiTaTop
HOBHHKH. [lonmiBapiaHTHICTh CTpaTerii MapKETHHTY BiJIHOCHO MOKAa3HMKIB IliHA — SKICTb. MaHeprBaHHH
[iHAMH B paMKaxX TOBapHOI HOMCHKIIATYPH, reorpadiyHOro pO3M1H_[eHH$I MOKYMIIIB, 3HWXKOK 1 3apaxyBaHHs
BapTOCTl BHKOPHCTAHOTO TOBAPY. 3MiHa LiHU HA TOBAPH B XOJi iX mpoaaxy. Peakiis MOKymIiB i KOHKYpEHTIB
Ha 3MiHY LIiH.

Tema 9. MapKkeTHHI0Ba MOJITHKA PO3MOALTY

Po3nonin ToBapiB — OIWH i3 €IEMEHTIB KOMIDIEKCY MapKEeTHHTY, HOTO MiCIle i poilb Y MapKETHHTOBIH
nistmeHOCTI ipmu. [Ipomec po3moninay, CIpAMOBaHUH Ha TOCTaBKY TOBApiB IO CTIIOKHBAYa.

[ToHATTS KaHATY PO3MOMALTY Ta HEOOXIAHICTh HOTO (DYHKIIIOHYBAaHHS B CYy9acHUX yMOBaX. MapKeTHHTOBI,
KOMepIIiiiHi, (iHaHcoBi Ta TexHojoriuHi (QyHKHmII kaHamy posmoxiry. [lepeMimeHHs Mo KaHajlax PO3MOILTy
(hi3uIHOI Macw TOBapiB, MpaBa BIIACHOCTI, OIUIATH, iH(OpMAIIi 1,BILTHBY. XapaKTEPUCTHKA OKPEeMHUX (YHKITIH
KaHaJIy pO3IOLTY.

Tunu xaHaIiB pO3NOILTY B 3aJIS)KHOCTI Bifl KITBKOCTI CTyreHiB (piBHIB). @akTopw, 10 BU3HAYAIOTH TUI 1
CTPYKTYpY KaHaiy po3nojiry. [locepeqnuku B kaHanax po3mojiiny, BuOip ix tumiB i kinbkocti. EdexkTuBHICTH
KaHaJIB po3moiiy. SIkicHi Ta KUTBKICHI KpuTepii e)eKTUBHOCTI KaHAJIB PO3IOIiTY.

MapKeTHHroBi CHCTEMH — HOBI, IPOTPECHUBHI YTBOPEHHS B paMKax KaHay po3monaily. BepTukanbHi,
TOPU30HTAJIBHI Ta OaraToKaHaIbHI MAapKETHHTOBI cHcTeMH. [IpUYMHN BUHUKHEHHS MapKETHHTOBHX CHCTEM Ta
NPUHIUNN iX (QYHKIIOHYBaHHS. THINHM BEPTUKAIBHUX MapKETHHTOBHX cHcTeM. KopropaTuBHi, JOTOBipHI,
KepOBaHi MapKeTI/IHFOBi CUCTEMH. Cnino6iTHHuTBO Ta KOH(bniKTI/I YYaCHMKIB KaHaJIiB PO3IIOJILITY.

MapKeTPIHFOBl le_IeHHH B T'YpPTOBIi 1 po3apiOHii Toprle BU3HAYEHHS IIILOBOTO PHHKY, PIIICHHS IPO
TOBAPHHiA aCOPTHMEHT 1 KOMIIIIEKC TOCITYT, BCTAHOBJICHHS! iHHK, BiAOIp METOMIB CTHMYITIOBAHHS 30yTYy, BI/161p
MicCIIs PO3TaIllyBaHHS TOPrOBEIHHOIO nianpuemcTsa. Crenudika MapKeTHHIOBHUX pillleHb B TYpTOBIH 1
PO3apiOHii TOPTiBIIi, 10 BUKJIMKaHA OCOOIMBOCTSIMH MOKYIIIIS, XapaKTePOM TOKYIIKH.

Tema 10. MapkeTHHroBa MOJiTHKA KOMYHIKamii

[onsarTs, ¢yHKOil, BUOM MapKEeTHHTOBHX KOMYHikamiid. Komruiekc MapKeTHHroBHX KOMYHIKamii:
peKiIaMa, CTUMYIIOBaHHS 30yTy, «maOmicuTi» (mpomaraHzaa), mabiiK «pineHmH3», (0coOucTHil) HpoJaK,
npsMuii Mapketunr. IIporiec KoMyHikaiii KoJayBaHHS i jekoayBaHHsA. CKIQIHUKHA KOMIUIEKCY TMPOCYBaHHS.
Pexnama B KoMIUIEKCI MapKeTMHroBUX KoMyHikauid. CytHicte pexnmamu. Llimi, 3aBmanHs, QyHKUOil, BHIH
pexnamu. EnemeHTH pekiaMu Ta pekiiaMOAaBli, PEKJIaMHi OpraHizaiii, MmiANpHeMCTBa, areHTCTBa, 3aCO0U
pexnamu. 3akoH Ykpainu «IIpo pexnmamy». OmiHroBaHHS pekiamHOi mporpamu. [labmicuti - ¢opmu Ta
ocobnmBocti. [labmik pinedmH3 — CyTHiICTh, 3HaueHHS Ta 3axoqu. CruMmymntoBaHHS 30yTy. IHTEerpoBaHi
MapKeTUHroBi KoMyHikawii. Po3pobienHs mporpaMu i iHTErpyBaHHs MapKETHMHTOBMX KOMYHikauid. Mertoau
BHU3HAYCHHS 3arajibHOTO OFOJKETY Ha MapKETHHIOBI KOMYHiKaIlii. MeTO ] BU3HAYCHHS «BiJ HasBHUX KOIITIBY.
Metos BU3HAUEHHS «y BIJICOTKaxX BiJ CyMH NPOJaXy», BU3HAYEHHS «HA TiJICTaBl 3pOCTaHHS (3HWKEHHS)
MOPIBHIHO 3 BUTPaTaMH MUHYJIMX NEPiozliB». MeToJl KOHKYpPEHTHOTO MapuTeTy. MeTo BUSHAYCHHS «BUXOATYH
i3 mineil Ta 3aBaaHb». CHHTETHYHI MapKETMHrOBI KOMYHiKauii. BHCTaBKM Ta sipMapku: NpU3HAYEHHS Ta
ocobnuBocTi ipoBeeHHs. CIIOHCOPCTBO: XapaKTepHi PUCH, YMOBH 3aCTOCYBaHHSI.

Tema 11. Opranizanisi Ta KOHTPOJb MAPKETHHTY
OmiHka 1 KOHTPOJIb — CYTTEBI KOMIIOHEHTH MapKETHHTOBOi opieHTauii ¢ipmu, Bzaemoss'szok
IUIaHyBaHHs, Oprafizamii i KOHTPOJO MapkeTHHry. HeoOXigHi eleMEeHTH MapKeTHHTOBOI'O KOHTPOJIO:
HasBHICTH 1H(OpMaliiiHOi cHCTEMH i3 3BOPOTHHMM 3B'SI3KOM, 3aCTOCYBaHHS €(EKTHBHOI METOIUKH aHali3y,
CHIBCTABJICHHS PE3YJbTAaTiB 3 HaMidyBaHMMH LUIAMH 1 MOKa3HUKAaMH MHHYJIOTO Mepiofy, SKiCHA OIliHKa
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TEeHACHLIN 1 ¢axTopiB, MmO iX 0OYMOBIIOIOTH, YSBIEHHS MpO T€, A€, SAK 1 KOMM BXXHUTH KOPUTYIOUi mii,
HaKOMW4eHHs iH(opMalii 3 METOI0 Kpaoro 0auyeHHs NePCIeKTUBH.

TunyM MapKeTHHTOBOTO KOHTPOJIO: KOHTPOJb BHUKOHAHHS DIiYHHUX IUIaHIB, KOHTPOJb NPUOYTKOBOCTI
¢ipMu, cTpaTeriYHUi KOHTPOJIb. BiamoBiganbHi 32 MPOBEACHHS KOHTPOIIIO, il KOHTPOJIIO, METOIU KOHTPOJIIO.

Cxema mpolecy KOHTPOJNIO BHKOHAHHS pquI/Ix iaHiB. BuzHaueHHs KOMILIEKCY ~ KOHTPOIbHUX
MOKa3HHUKIB, PO3paxyHKH MOKa3HHUKIB PUHKOBOI JisUIBHOCTI (pipMH, aHami3 MOKA3HUKIB 1 BUSBICHHS MPHYUH
pe3yAbTaTIB MisUIBHOCTI ipMH, BHECEHHS KOPETYIOUHX Jiil.

Kontposs HpI/I6yTKOBOCTl ¢bipmu. Koutposp MpHUOYTKOBOCTI OKPEMHX TOBapHHX IpYII, TOBapiB, MapoK
TOBapiB, perlo}nB i CErMEHTIB PHHKY, KaHaJiB PO3IOBCIOKCHHS TOBapiB. BUsBICHHS HaWOUIBII e(EKTUBHUX
KOPUTYIOUHX [l 32 pe3yJibTaTaMi KOHTPOJIIO MPHUOYTKOBOCTI.

Crpateriuamii KOHTPOJIb. MapKeTHHT — cdepa IBHIKOTO CTapiHHA 3aBIaHb, CTpaTerii i
mporpaM 1 HeoOXiAHICTD y 3BSI3KY 3 IIUM peBi3ii MapKeTHHTY. PeBi3isi MapKeTHHTY SIK PeryJisipHE CHCTEMHE
JOCHIPKEHHsI MapKeTHHTOBOTO cepenoBHia Qipmu, ii 3aBmaHb, cTpaTeriii i omepatuBHOi HistibHOCTI. [lman
peBi3ii MapKETHHTY Ta HOTO CKJIa/I0Bl YaCTHHHU.

4. CTpyKTYypa HABYAJIBHOI JUCIUILTIHH

KinpkicTh roguH
Hassa Temu JIeHHa Gopma 3a04Ha opma
y TOMY 9HCTi y TOMY YHCITi
YCBOTO . YCBOTO -
a1 |m| c |iHg|C.p. a|n| c|iHa]| c.p.
Tema 1. CyTHlCTL MapKETHHIY Ta HOro cyyacHa 12 al-lal-]a 10 11-111 - 8
KOHIICTIITisI
Tewma 2. Knacudikauist MapKeTHHTY 8 21-12]-14 9 1)-1-] - 8
Tema 3. MapKkeTHHIOBE CepeTOBHUILE 8 21-12]-14 10 | -]-]1]| - 9
Tema 4. MapKeTHHIOBI JOCTIDKEHHS 18 6 |-/]6]-16 14 |1]-|1| - | 12
Tema 5. IToBeaiHKa CIIOKHUBaYiB 8 2 1-12] - 4 10 1)-1-1 - 9
Tema 6. CerMmenTallist puHKY 10 2 1-121]-16 10 -1-11 - 9
Tema 7. MapKeTHHIOBa TOBapHA MOJITHKA 12 4 |-141] -4 11 |(1]-|-] - | 10
Tema 8. MapkeTHHroBa I[iHOBA MOJIITHKA 12 4 |- 4 | - 4 11 1-|-1| - 10
Tema 9. MapKkeTHHr0OBa MOJITHKA PO3MOALTY 12 4 1-141]-14 11 |(1|-|-] - | 10
Tewma 10. MapkeTHHTOBA MOJIITHKA KOMYHIKaIlIH 12 4 1-141]1-14 13 [1]-|1] - | 11
Tema 11. Opranizailisi Ta KOHTPOJIb MAPKETHHTY 8 21-12]-14 1 |-]-|1| -] 10
Ycboro roguH 120 |36 |-|36| - |48 | 120 [8]-]6]| - | 106

5. Temu ceminapchbKHX 3aHATH

No HasBa temn Kinekicts roqusa
3/m JleHHa opma 3aouHa Gopma
1 | Tema 1. CyTHICTh MAPKETHHTY Ta HOTO Cy4acHa KOHIICTIIisl 4 1
2 | Tema 2. Knacudikailiss MApKETHHTY 2 -
3 | Tema 3. MapkeTHHTOBE CEepEIOBUILEC 2 1
4 | Tema 4. MapKeTHHTOBI JIOCITIDKEHHS 6 1
5 | Tema 5. TloBeniHka CIOKHUBAYiB 2 -
6 | Tema 6. CermeHTallis] pUHKY 2 1
7 | Tema 7. MapkeTHHIOBa TOBapHa MOJIITHKA 4 -
8 | Tema 8. MapkeTHHIroBa I[iHOBA MOJIITHKA 4
9 | Tema 9. MapkeTHHroBa NOJMITHKA PO3MOALTY 4 -
10 | Tema 10. MapkeTHHIOBa MOJITHKA KOMYHIKaIil 4 1
11 | Tema 11. Opranizaiiisi Ta KOHTPOJIb MAPKETHHTY 2 1
Pazom 36 6

6. TeMH NPaKTHYHUX 3aHATH
[IpakTH4YHUX 3aHATH Ha MepegOadeHO

7. Temu 1200paTOPHNUX 3aAHATH
JlaGopaTopHUX 3aHATH HE TIEpea0adCHO
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8. Camocriiina podora

Ne Ha3Ba temun KinpkicTs rogus
3/I neHHa ¢popma | 3aouHa hopma
1 | Tema 1. CyTHICTh MApPKETHHTY Ta HOTO CyYacHA KOHIICTIIIisI 4 8
2 | Tema 2. Knacudikanisi MapKeTUHTY 4 8
3 | Tema 3. MapKeTHHIOBE CepeIOBUIIIE 4 9
4 | Tema 4. MapKeTHHTOBI JOCTIKCHHS 6 12
5 | Tema 5. IloBeniHka cIioKMBaviB 4 9
6 | Tema 6. CermMeHTallisl pUHKY 6 9
7 | Tema 7. MapkeTHHrOBa TOBapHa MOJITHKA 4 10
8 | Tema 8. MapkeTHHroBa IiHOBA MOJIITHKA 4 10
9 | Tema 9. MapkeTHHIOBa MONITHKA PO3MOLTY 4 10
10 | Tema 10. MapkeTHHTOBA MOJIITHKA KOMYHIKAITii 4 11
11 | Tema 11. Oprani3amisi Ta KOHTPOJIb MapKETHHTY 4 10
Pa3zom 48 106

9. InauBinyanbHi HABYAJIbHO-A0CTi/IHI 3aBIaHHA
[HnuBimyansHI HaBYAIBHO-IOCHITHI 3aBJaHHA MalOTh HAa METi MOTIMOWUTH, y3aralbHUTH 1 3aKpillUTH
3HaHHS, SKi CTYACHTH OTPUMYIOTh Y MPOIECi BUBUEHHS AUCIHILTIHN «MapKeTHHr» Ta HA0yTH BMiHb 1 HABUYOK
3aCTOCYBaHHS LIMX 3HAHb Yy MPAKTHYHIA JiSUIHOCTI MiANPHUEMCTB. YTPOJOBK CEMECTPY CTYACHTH BUKOHYIOTh
BIIaCHE HAyKOBO-IOCHiTHE 3aBHaHHA: «lIpoexkTyBaHHS 1 TPOBEACHHA COIOJOTIYHOTO OCIHIKEHHS», SKE
nependadae MACBMOBHN 3BIT 3a pe3ylbTaTaMH 3IHCHEHHX CTyJEHTAMH JOCIIHKEHb 3 BHUKOPHUCTAHHSIM
Ta0JIMYHOTO Ta rpa)iyHOr0 METOIIB, a TAKOXK BMIHHS IPAIIOBATH B KOJICKTHUBI.

10. MeToau HaBYAHHSA
BaxnBoro TepenyMOBOIO YCHIITHOTO 3aCBOEHHSI CTYACHTAMH TEOPETHYHHX 3HaHb, YMiHb i HaOyTT
MPAKTUYHUX HABUYOK 3 Kypcy “MapKeTHHr” € HaMoJerIuBa, pUTMiuHa poOOoTa Hal HABYAIBHOK JTUCIUITIIHOKO
MPOTSTOM HaBYAILHOTO CEMECTPY, CBOEYACHE BUKOHAHHS HUMH YCiX 3aBJIaHb, epe0ayeHux Mporpamoro.
KoxeH cTymeHT B mpolieci BUBUEHHS JMCUMIUTIHM MTOBHHEH 3aCBOITH TEOPETHYHI MUTAHHS JICKIIii,
CEMIHAPCHKUX 3aHSTh, MUTAHHS CAMOCTIHHOTO BHBYCHHS KYPCYy, BMITH PO3B’SI3yBaTH KOMILICKC MPAKTHYHUX
3aBJlaHb 1 BUPOOUTH TIEBHI HABUYKU HAYKOBO-IOCTITHOT poOOTH.

11. MeToau KOHTPO.TIO

[ToTouHHii KOHTPOJIb peani3yeTbesi y (hopMi OMUTYBAHHS, TECTYBaHHS, EKCIPEC-KOHTPOIIO, KOHTPOIIO
3aCBOECHHS HaBYAJIBHOTO MaTepialy, 3alUIaHOBAHOTO HAa CaMOCTiHHE OMpaioBaHHS CTyJeHTOM Tomlo. [Ipu
LBOMY CTyZIEHT HaOupae Oanu 3a poOOTYy Ha MNPAKTUYHUX 3aHATTIX, BUKOHAHHS CAaMOCTIMHOI Ta
iHAMBiyabHOT poOOTH. CTYy/IeHTH, SIKi Opai y4acTh Y HayKOBiH JIIsITBHOCTI, OTPUMYFOTH JIONATKOBI OaJTH.

Moy abHUM KOHTPOJIb 3MIMCHIOETHCS OJMH pa3 3a 4ac BUBYCHHS JUCIHUIUIIHU 1 JIO3BOJISIE OI[IHUTH
PiBEHDb 3aCBOEHHSI CTYJCHTAMH MaTepiajiB MOIYJIs.

[lincymMKoBHH KOHTpPOJIb TIPOBOJAUTHCS Yy (POpPMi CEMeCTpOBOrO eK3aMeHy (BIAMOBIAI Ha MHTaHHS
(THCHMOBI, TECTOBI) Ta PO3B’s3aHHS MPAKTHYHUX 3aBJIaHb, SIKi MPEJICTABIICHI B eK3aMEHAI[IHHOMY O1J1eTi).

12. Po3noais 6ajiB, siki OTPUMYIOTH CTY/IEHTH

[lorouHe TecTyBaHHS Ta caMOCTiHa poboTa Icur | Cyma
T1 T2 T3 T4 T5 T6 T7 T8 T9 T10 TI11
4 4 4 9 3 3 5 5 5 5 3 50 100

IMIxana oninoBanusa: HanioHaabHa ta ECTS

Cyma 6aniE..‘ 3a BCi B | () iea ECTS Or1iHKa 32 HalllOHATBHOO MIKAJIO0
HABYAIBHOT JisUTbHOCTI
90— 100 A BiZMiHHO
82-89 B
75-81 C Aobpe
68-74 D .
6167 E 3a10BUILHO
35-60 FX HE3aI0BIIBHO 3 MOMKIIMBICTIO MOBTOPHOTO CKJIAIAHHS]
0-34 F HE3a/I0BIILHO 3 000B’A3KOBMM MOBTOPHUM BUBYEHHSM JIMCLIMILITIHA
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