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[Iporpama BHMBYEHHS HaBYaIbHOI IUCHUIUIIHU «MapKeTHHIr» CKJIaJieHa BIATIOBIIHO M0
OCBITHBOI ITPOTPaMH MiJrOTOBKU OakaiaBpiB criemianbHOCTi 242 «Typusm».

Bononinus mpuifoMamMu 1 METOJaMM MapKETHHTY CTBOPIOE y (axiBIiB MIIIPYHTS IS
PO3BHUTKY iX €KOHOMIYHOTO MHUCIICHHS, HAOYTTS HUMHU 3/1aTHOCTI CIIPUHAMATH €KOHOMIYHI TPOIECH,
0 BiIOYBalOTHCSA Yy MIINPUEMCTBAX PI3HUX cdep MIUIBHOCTI, B YCid iX OararorpaHHOCTI Ta
B3a€EMO3YMOBIICHOCTI. MapKeTHHT — 1€ MOCTIHHUN 1 CUCTEMATUYHUI aHalli3 moTped pUHKY, IO
crpusie po3poOiii epeKTUBHUX TOBAPIB Ta MOCIYT 3 OCOOJIMBUMHU BIACTUBOCTSIMU, MPU3HAYCHUX IS
KOHKPETHUX TIpyn HOKymiiB. Lli ocoOnmBi BIacTUBOCTI BiAPI3HAIOTH iX BiJl TOBAapiB Ta MOCIYT
KOHKYPEHTIB 1 B TaKUH CIOCIO CTBOPIOIOTH BUPOOHUKOBI/HATaBa4€Bl CTIMKY KOHKYPEHTHY TIepeBary.

["0J10BHMM 3MICTOM MapKETHHI'OBOI TiSUTbHOCTI € [IIbOBA OPIEHTAIIS 1 KOMIUIEKCHICTD. SIK
CKJIaJIOBa CYKYITHOCTI €KOHOMIYHHMX HayK “MapKeTHHI” CTaBHTh 3a METy (OpMyBaHHs 3HaHb
070 0a30BUX KaTeropii MapKETHHTY, METOJIOJIOTIYHUX AaCIMEKTiB OpraHizaiii MapKeTHHTOBOT
TiSUTBHOCTI Ta 1 MPIOPUTETIB Y Cy4YaCHUX YMOBAX.

IIpenmMeToM BHWBYCHHS HABYAIBHOI JUCHUILIIHH «MapKeTHHI» € TPOIECH W METOaU
BHBUYEHHS Ta 3a/I0BOJICHHS OTPEO CMOKMBAYIB SIK MPIOPUTETHUX CYO’ €KTIB PUHKY.

1. Mera Ta 3aBIaHHA HABYAJIHLHOI IMCHUILTIHA
1.1. MeTo10 BUKJIAJaHHSA HABYAJBHOI JHCHMILIIHN «MapKeTHHI» € (GOpMYyBaHHS Y
CTYJEHTIB-MailOyTHIX (axXiBI[iB HAYKOBOTO CBITOIVISY Ta CIEUiaJbHUX 3HaHb 3 Teopii,
METOOJIOTIi MapKeTHHTY, HaOyTTs BMiHb 1 HAaBUYOK 3iHCHEHHS YNMpPaBIiHCHKUX (YHKIIH Ha
MiIPUEMCTBI HA OCHOBI MAapKETHHTY JJIsi 33J0BOJICHHs MOTPed CIOKMBAYiB Ta 3a0e3MeYeHHS
e(eKTUBHOI AISUTHHOCTI MiIPUEMCTBA.

1.2. OcHoBHi 3aBAaHH BHBYEHHSA JAUCHMILIIHM «MapKeTHHI» - O3HAHOMMUTH
MaifOyTHIX (paxiBIiB i3 TEPMiHOJIOTIE0, MOHATIHHUM arapaToM MapKeTUHTY 1 3a0e31eUuTH HOoro
3aCBOEHHS CTYJEHTaMHU; 030pOITH CTYIEHTIB CHUCTEMOIO 3HaHb 3 TEOPETUYHUX, METOJUYHUX,
1HQOpMaLIMHUX OCHOB MAapKETUHTY, MAapKeTHHTOBUX JOCIIJKEHb, MOTped 1 IONuTYy,
CerMeHTalii pUHKY 1 TUIIOJIOTIi CHOXHUBauiB, TOBAPY, LIHU, PO3MOBCIOJUKEHHS, KOMYHIKAIH sK
€JIEMEHTIB KOMIUIEKCY MAapKETUHTY; 3a0€3MEYNTH 3aCBOEHHS CTYACHTAMH METOJAWYHOTO
IHCTpYMEHTapil0 MapKEeTHHIY, OBOJIOJIHHS HaBHYKaMM TBOPYOI'O KPUTHYHOIO MiIXOAY MO
OIIIHKM BHKJIQJCHUX Yy CHEliabHIi, METOAWYHIA JITepaTrypi PI3HUX TOYOK 30py IIOJ0
MapKeTUHTY, [II0YOro MEXaHi3My peaiizalii MapKeTMHIy Ha MiJIpUEMCTBAX YKpaiHW Ta
po3po0JieHHs OOIPYHTOBAHUX TMPOIO3HIIIN CTOCOBHO HWOTr0 YAOCKOHAJICHHS; 3a0€3MeUuTH
BUPOOJICHHS] BMiHb Ta HABUYOK BIIPOBA/KEHHS 1 BUKOPUCTAHHS MAapKETUHTY B MPAKTHUII
JSUIBHOCTI  MIANPUEMCTB; HABYUTH KOHKPETHMM IpUilOMaM TOBEJIHKM Ta aKTUBHOI
MapKETUHTOBOI AiSJIbHOCTI B YMOBaX JUHAMIYHOIO MapKETHHIOBOT'O CEpeIOBUINA; 3a0e3MeUnTH
3aIliKaBJICHICTh CTYACHTIB B aKTUBHIM HaBYAJIbHIN Ta HAYKOBO-AOCIIIHINA POOOTI.

1.3. 3rigHo 3 BUMOraMu OCBiTHBHOI MPOrpaMu CTYA€HTH MOBHHHI:
3HATH:

- cucreMy, KoHuemnuii, mnpouec, GyHKIIi, pyuiiiHi (akTopy MapKeTUHTY Ta YMOBH
e(eKTUBHOTO 3aCTOCYBAaHHS MApKETUHTY, THUIIM MapKEeTUHTY, IPUYHHHU, 110 CIIOHYKAIOTh 10
3arpoBaKEHHS Ti€l UM 1HIIOT KOHLETI1i MapKETHUHTY Ha M1IIPUEMCTBI;

- creuu(iky 3B'SI3KY MK YIPaBISIOYOK CHCTEMOIO Ta 00'€KTOM YIPaBIIiHHSI MapKETHHIOM,
MDX MIATPHEMCTBOM 1 PUHKOM;

- KOHIIemNLii Ta MpoLec YNpaBIiHHSI MapKETHHIOM, BapiaHTH MOOYJOBM CTPYKTYpH amapary
VOpaBIiHHSA  MIANPUEMCTBOM 3  3alpOBA/DKEHHSM  MapKEeTUHTY Ta  (OpMYyBaHHS
MapKETUHTOBOI CITYKOH;

- CKJAJ0Bl MapKETHHTOBOTO CEpPEIOBHUINA, SKI KOHTPOIIOIOTHCS 1 SIKI HE KOHTPOIIOIOTHCS
i IPUEMCTBOM;

- TIOKYMI[iB Ha PI3HUX BUJAX PUHKY Ta OCHOBHI BIMIHHOCTI MK HUMH, TIPOIEC MPUNUHATTS
pilIEHHS PO KYIIBIIO TOBaPIB;

- OCHOBHI TOHSATTS 13 chepr KOHKYPEHIIil Ta MiCIle KOHKYPEHTHOI 00pOThOM Y MapKETHHTOBIi



TISIIBHOCTI;

- CYTHICTb CerMeHTalii pUHKY, KiHLIEBY METYy 3/iHCHEHHS CerMEHTallii, IepeBaru Ta MOXKJIMBI
HEBHUT'OJM B pe3yJIbTaTl ii MPOBEIACHHS;

- piBHI pOpMyBaHHS CHOXKUBYOI BAPTOCTI TOBApY;

- CYTHICTh MapKETHHIOBOi CTpaTerii MpOIyKTy Ta CKJIAJIOBI Ili€i cTparerii, OCHOBHI eTamu
CTBOPEHHSI TOBapy-HOBMHKM Ta MOXJIMBUH PHU3UK, TOB'S3aHUN 3 BHXOJOM 3 TOBapOM-
HOBHMHKOIO Ha PHUHOK;

- Micle LiHM Yy MapKeTHUHIOBiM isIBHOCTI MiANPHEMCTBA Ta MOXJIMBICTH 3aCTOCYBaHHS
IIIHOBOT'O METOy KOHKYPEHTHOI OOpOTHOM Ha PUHKY;

- poib IUJIaHIB PO3MOBCIO/DKEHHS TOBApiB Yy JOCSATHEHHI METH MiANPHEMCTBA Ta iX Micue y
MapKEeTUHTOBIN JisSIIbHOCTI;

- CYTHICTbH CTpaTerii mpocyBaHHS, ii CKJIa0B1 eleMeHTH Ta QYHKILIT y mporeci 311HCHEHHS;

- BaXJIMBICTb CTPATEr1YHOIO IUNIAHYBAHHS Ta IUIAHYBAHHS MapKETHHIY Ha ITiJIPUEMCTBI,

- MicCIIe i poJIb KOHTPOJIIO 1 peBi3ii MapKEeTHHTOBOI AisTHHOCTI B MPOLIECI MAPKETHHTY

emimu:

- 3ampoBaJMTH HA MIANPUEMCTBI MEBHY iHQOpMaLiiiHy cuctemy, sika 0 3a0e3nednia OCHOBY
JUIS. MAPKETUHTOBOT JTISUTBHOCTI;

- o0paru HEOOXigHI BUAM MApKETUHTOBOTO TOCITIKEHHS U TOCATHEHHS BU3HAYEHOI METH,
CIUIAaHYBATH Ta 3/1ICHUTH 1€ JOCI1PKEHHS;

- 3MOJICJTIOBATH MOBEIIHKY MOKYIIS HA PUHKY ITiJl BIVIMBOM PI3HOMaHITHHX (PaKTODIiB;

- 3A1MCHUTH MOHITOPHHT HiANPUEMCTB-KOHKYPEHTIB Ta TOBapiB-KOHKYPEHTIB;

- migiOpatu BiAMoOBiAHI 3aco0M Ta 3IMCHUTH CETMEHTALI0 PUHKY CTOCOBHO KOHKPETHOL
TOBApHOI I'PyIH, TOBapy;

- o0parh TeBHHWI BapiaHT OXOIUICHHS pPHHKY, 3aCTOCYBaBIIM MAaCOBHi, TOBAapHO-
nudepeniiiioBaHuii a60 HITbOBUIA MapKETHHT 111010 0OpaHUX CETMEHTIB PUHKY;

- BUKOHATH NEBHUH 00csAT poOiT, MOB'A3aHUX 3 MO3ULIIOBAHHSIM TOBapy Ha PUHKY;

- BHU3HAa4YMTHU (aKTOPH, 110 BIUTUBAIOTH HA IIHY TOBapy;

- 3aIpONOHYBATH BIANOBIIHUMN THUIl KaHATTy PO3IOBCIOIKEHHS TOBAPIB;

- pO3poOUTH Iporpamy JUlsl 3A1HCHEHHS CTpaTerii NpOCyBaHHs TOBapy;

- BUOpaTH ONTUMAaJIbHUI BapiaHT CIIBBIIHOIIEHHS OKPEMHUX E€JIEMEHTIB CTpaTerii MpOCyBaHHS
3 METOIO JIOCATHEHHS METHU MiNPUEMCTBA HA PUHKY;

- 3A1MCHUTHU PEBI31l0 MAPKETUHTOBOT AISUILHOCTI 3a IEBHUM IIJIAaHOM.

Mamu HAGUYKU:

- oprasizaiii Ta IpOBEJEHHS COLI0JOTIYHOTO JTOCIIIP)KEHHS Ha PUHKY TOBApIB 1 OCIYT;

- 3JifiCHEHHS MapKeTHMHIOBHMX JOCII/DKEHb Ha IMpeIMeT BUSABICHHS OILIIHOK CIOKMBauaMH
ACOPTHUMEHTY, SKOCTi, LIHM 1 IHIIMX CTOpPIH TOBapy Ta MAapKETHHIOBOi JiSUIbHOCTI
MiIPUEMCTBA;

- BH3HAYCHHS €Taly JKUTTEBOTO IMKIY TOBAapy 1 OCHOBHHX MapaMETpiB KOXXHOTO eTarry,
NOB'A3aHUX 3 BUTPATaMU Ha MapKETUHT, 00CSITOM MPOAaXx, MpUOyTKaMu.

Ha BuBueHHS HaBUanbHOI QUCIUILTIHU BinBoauThes 135 roa. / 4,5 kpenut ECTS.
2. Indopmaniiinuii 00cAr HAYATBbHOL JUCHUIIIHA

Tema 1. CyTHicTh MAapKETHHIY Ta HOI0 Cy4acHA KOHIEIILisl

[Ipupona wmapkeTuHry. MapKeTHHT SIK KOHIEMNIisS 1 SK KOMIUIEKC [MOCIIJOBHUX
PI3HOMaHITHHUX BHJIB AiSUTBHOCTI Y cepi Oi3Hecy. BUsHauCHHS MOHATTS MapKETHHTY.

CtBOpeHHS B Tpolieci BUPOOHHUIITBA 1 MPOIaKy TOBAPIB Ta MOCITYT KOPUCHOCTI — OCHOBHA
¢bynkuisa 6i3Hecy. KopucHICTh — 3aTHICTh MPOJIYKTY UM TOCIYTH 3aJI0BOJBHUTH MOTPEOU Cyc-
MJIBCTBA, criokuBavya. Popma, gac, MicIie, MPEeCTKHICTh Ta PENyTallis CIOKWBada, YMOBH IS
NEpEHECEeHHs MpaBa BIACHOCTI — OCHOBHI BUJIU MPOSIBY KOPUCHOCTI Ta 3aBIaHHS MapKETUHTY.

Makpo- 1 MiKpoMapKeTUHI. MapKeTUHT CIIOKHUBYUX TOBapiB 1 MapKETHHT TOBAapiB



MIPOMHMCIIOBOTO TIpU3HAaUYeHHS. PerioHanbH1 BIIMIHHOCTI MApKETHUHTY.

[Mpouec mapketunry. CkIagoBi Mpomecy MapKETHHTY Y BHIJISAI B3a€MO3B'S3aHHX
oTiepalliii BiJi BUBYCHHSI MOTPEO CIOKUBAYIB, TOCIIKEHHS PUHKY IO CTBOPEHHS 1 3a/I0BOJICHHS
noTped CroKUBaYiB.

EBomtonist  xoHmeniii  Mapketunry. Konmeniris 30yTOBOTO MapKETHHTY, BIJIACHE
MapKETUHTOBa KOHIEMIIisl, KOHIICTIIisl COI[iaJIbHOTO MapKETHHTY.

Cucrtema mapketunry. Ll crucTeMH MapKETHHTY: MakCHMMallbHE CIIO)KHBAHHS TOBApIB i
HOCHYT, 301IbIIEHHS CTYIEHS 3aI0BOJICHHS MMOTPe0 CHOXKUBAYa; MiABUILEHHS SIKOCTI XKHUTTS CyC-
MJTLCTBA. AJNIBTCPHATUBHUI XapakTep OKPEMHUX IiJIeH CHCTeMH MapKeTWHry. Llimi ydJacHUKIB
CHCTEMH MAapKETHHTY. MOKIIUBICTh CyIIepeYHOCTEH Lijel yYaCHUKIB MAPKETHHTY.

Pymiiiini  ¢akTopu abo eneMeHTH KOMIUICKCY MAapKETHHTY, SKi 3aCTOCOBYIOTBHCS Y
NparHeHHI BUKIMKATH OaxkaHy 3BOpPOTHY peakiilo Ha puHKy. Kiacudikamis ¢dakropiB
MapkeTuHry. DakTopu TPOAYKTY, I[IHH, MPOIITOBXYBaHHSA (IPOCYBaHHS, CIIOHYKaHH),
posnoBciopkeHHs. Ctparerii MapKeTHHTY — TPOJIYKTY, LIHH, PO3MOBCIOJKCHHS MPOCYBaHHS
(Bim. anra. product, price, place, promotion).

Tema 2. Kinacugikauiss MapKkeTHHIY

Cdepu 3acrocyBaHHs MapKeTHHTY. MapkeTHHT y cdepi BUPOOHHUYOTO i TOPTOBEIBHOTO
6i3necy. HoBi popmu moeHaHHS MapKETUHIOBHUX 3YCHJIb B PE3YyJIbTaTi IHTErpallii KpyrmHOTo BHU-
poOHHMYOro Kamitanmy i po3apiOHuX ToproBenbHUX (ipM. MepyeHOa3UHT 1 (paHIald3HHT.
MapkeTHHr y chepi HEeKOMEPIHHOT TiSTIbHOCTI.

XapakTepuCTHKA YMOB, 32 SIKHX 3aCTOCYBAaHHS MapKETHHTY HEOOXiHE 1 e(eKTHBHE: PUHOK
MOKYIILSA;, KOHKYPEHIS BHUPOOHHUITBA, pO3APIOHOI 1 TypTOBOi  TOpriBii;  (akTopu
TEXHOJIOTIYHOTO, IOPUIMYHOTO, EKOHOMIYHOTO XapakTtepy Ha ¢ipmi 1 3a 1 MexaMu, MO0
3a0e3MeuyroTh ONepaTUBHE pearyBaHHs Ha 3allMTU PUHKY; Y3TOPKEHICTh €KCIIOPTHO-IMIOPTHOL
MOJIITUKU JIEP>KaBH 3 JISJIBHICTIO BITUYM3HSHMX (PipM; 3aXMCT MpaB CIOXHMBada Ta HAsBHICTb
BUPOOHUYMX, CHPOBUHHHX, TPYAOBUX PECYPCIB, 1HIIE.

Tunu MapkeTuHry, 110 3aCTOCOBYE (pipMa B 3aJ€KHOCTI Bil CTaHy KOH'FOHKTYPU PHHKY
TOBapy, NOMUTY HA TOBAp, METH Ta 3aB/IaHHS, SKe CTaBUTh (pipMa. MapKEeTHHT NEepEeTBOPIOIOUMIA,
CTUMYJIIOIOUUH, BUSBJISIOUMM, OOHOBIISIOUMI, CHUHXPOMAPKETUHT, 30epiratounii, 3HUKYIOUUH,
KOHTpMapkeTHHT. Crienngika Aiil GpipMu B 3aJ€KHOCTI BiJ TUILY MApKETHHTY.

3anpoBa/PKEHHSI KOHLEMIi MAapKETUHTY Ha MIJNPUEMCTBI, B oprasizauii. BuzHauenus
OPUYMH, [0 CIOHYKalOTh JIO 3aCTOCYBaHHS MAapKETHUHTY: CKOpPOYEHHsS OOCATYy MpoAax;
CHOBUIBHEHHS TEMIIIB pOCTY MpoJax, NpuUOYyTKIB; 3MiHA MOMUTY Ha TOBAap; 3arOCTPEHHS
KOHKYPEHTHOi 60pOoThOM Ha pHUHY; PICT BUTPAT Ha Mpojaax ToBapiB. Bubip cucremu yrnpapiiHHA
MapKETHUHIOM Ha MiANpUEMCTBI. BUBUEHHS peakiiii MOKYIIIB 1 CYCHIbCTBA Ha 3allPOBAIKEHHS
MapKeTUHTY. JKUTTEBUI UK MapKETUHTOBOTO PO3BUTKY MiANPHEMCTBA, XapaKTepUCTHUKA Horo
OKPEMUX €TarliB.

MapkeTuHr — KJIt04oBa (YyHKIisE MeHEKMEHTY. DipMa sIK MeBHA cHCTeMa 1 MOXJIUBICTh
3aCTOCYBAaHHSI HOBOI MapKETHMHIOBOI KOHIENIii B Teopii ympaBiaiHHSA ¢ipmor. MapKkeTHHT —
onHa i3 migcucreM (ipmu. OO'eKTMBHA HEOOXiJHICTH yNpaBiiHHA MapkeTHHroM. Creuudika
3BSI3KY MDK YIPaBJISIOYOI0 CHUCTEMOIO 1 O0'€KTOM YMpaBiiHHS MapKeTHHTy, MK (ipMolo,
CIIY’K000 MAapKETHUHTY 1 pUHKOM.

VYropaBiiHHA MapKeTHMHIOM: KOHLENIs 1 Tmpouec. YIpaBliHHS MapKEeTHHTOM  SIK
YIpaBIiHHSA MOMUTOM. XapaKTepUCTHKA KOHLEMUIA yIpaBliHHSA (GipMOIO: YIOCKOHAJICHHS
BUPOOHUIITBA, YJOCKOHAJEHHsS TOBapy, IHTEHCU(IKAlii KOMEpPUIHHUX 3yCHJIb, MapKETHHTY,
COLIaTbHO-€TUYHOTO MAPKETHHTY.

[Iponiec ympaBmiaHS MapkeTHHTOM. [lOCTIZOBHICTH oOmeparliii mporecy yHIpaBIiHHS
MapKEeTUHTOM: JiarHo3 (¢ipMM Ta TPOTHO3 PHHKY; peopraHizamis amapary ¢ipMua Ta ioro
MIAMOPSIAKYBaHHS KOHIICTIIIT MapKETHUHTY; BHOIp IUJILOBOTO CErMEHTa PHUHKY; HPUHHATTS
cTpaterii (ipmMu; BU3HAUCHHS pYMIAHUX (PAKTOPIB KOMIUIEKCY MAapKETUHTY 1 CTpaTeriit
MapKeTHUHTYy, PO3pOOKa MporpaMH MapKETHHTy Ta PEBi3is 1 KOHTPOJIb MAapKETHHIOBOI [ii-



ATBHOCTI.

Busnauenns crpykrtypu amapary ¢ipMud Ta amapary CiIyXOM SK BaxJIuBI (aKTOpH
MiJBUINECHHS €(EKTUBHOCTI YIMPAaBIIHHSA MApKETUHTOM 1 JisbHICTIO ¢ipmu. EBoromis cTpyk-
TypH anapatry GipMH i i HiAMOPAAKOBAHICTH MOXKIMBOCTSM 1 LIISAM (hipMH.

VYrpaninHa ciy>x00r0 mapketunry. [loOymoBa ciyx0Ou mapkeTuHry. OyHKIIOHAIBHHM,
reorpagiuHui,

TOBapHUI, PUHKOBUI, TOBAPHO-PUHKOBHU TMIIXOAM JO MOOYIOBH CIY)KOM MapKETHHTY.
BrnuB koHueniii MapKkeTHHT'Y Ha CTPYKTYpy cClykOm Mapketunry. KoopnunHamis poGotu
CITY)KOM MapKETUHTY 3 IHIIMMH Tiapo3aiiaMu Gpipmu.

Tema 3. MapkeTHHIoBe cepe0BHIIE

[ToHATTS MapKETHHIOBOTO cepeloBHIa. MapKeTHHTOBE CEpEelOBHILNE Y BiAOOpakeHHI
MPOTUOOPCTBA KOMILJIEKCIB Ta CTPATEridi MapKETHUHTY KOHKYpPYIOUUX (ipM, TeHAEHLIN 1 TOIiH,
o BiAOyQylOTBCS y CycHniunbeTBi. JIMHAMIUHICTh, MIHJMBICTH (pamnToBa, MOBiJIBHA),
nependavyBaHICTh 1  HemepeadauyBaHICTh, KOHTPOJIBOBAHICTH 1  HEKOHTPOJIbOBAHICThH
MapKETHHTOBOTO cepeoBHIIa (GipMOIO - HOTO OCHOBHI O3HAKH. J{OCTiIKEHHSI MAPKETHHTOBOTO
CEpeOBHINA Ta BUKOPUCTAHHS IIUX PE3YyIbTaTiB PipMOIO /Ui rapaHTii yCIixy Ha PUHKY.

MikpocepenoBuIle MapKeTHHTY — B3a€MOJiS OKpeMHX CIyx0 ¢ipMu 3 CyMi>KHUKaMHU
(mocTayagbHUKaMHM, IOCEpEIHUKAMHU, KOHKYPEHTaMM), KOHTAKTHOIO ayAMTOPIEI0, NOKYIISIMHU 1
cnoxuBadyamMu. DaKTOPU MIKPOCEPEIOBHUIIA, IO KOHTPOIIOIOTHCA (PIpMOIO 1 yIPaBISIOTHCS
KEepiBHULTBOM (ipMu, 1 GaKkTOpH, 110 3HAXOAATHCS Y cepi BILTUBY CIY>KOU MapKETHUHTY.

MakpocepenoBuIle MapKETHHTY Yy BUTIISAL B3aeMozil ¢ipmu 1 ii oToyeHHs 3 (hakTopamu
30BHILIHBOTO BIUIUBY, 110 O€3MOCEepPEIHbO HEMAKOHTPONbHI (ipMi. HerarnuBHui 1 MO3UTUBHUI
BIUTMB MaKpOCEpEIOBHIA MAapKETUHTY Ha IisUTbHICTH (ipmu. HemiakoHTPOJIBHICTH (haKTOpiB
MaKpoCepe/IoBUIla MAapKEeTUHTy — OCHOBHa iX o3Haka. HeoOXinHICTb BHBYEHHS Ta
IPOrHO3YBaHHSA (AKTOpPIB MAaKpOCEpEJOBHINA: JeMOrpapiyHMX, EKOHOMIYHUX, HPUPOJHO-
KJIIMaTUYHUX, HAYKOBO-TE€XHIYHMX, MOJITHYHUX Ta (PAKTOPIB KYJIBTYPHOTO CEpEIOBUILA.

Tema 4. MapKeTHHIOBI 10CJIiI>KEHHA

[TonsaTTst cuctemMu MapkeTHHroBoi iH¢opmaii. TeHaeHuii, me 0O0yMOBIIOIOTh CUCTEMY,
MapkeTuHroBoi iHpopmanii. HeoOxinHICTP cHCTEMM MapKeTMHroBoi iH(opmamii s
BHU3HAUEHHS KEPIBHULITBOM (ipMH 3aBJaHb CTOCOBHO aCUTHYBaHb Ha MapKETUHT OOTPYHTYBaHHS
pO3MOALTYy BUTpaT Ha MapKeTHHI B TeorpadiuHoMy Ta YacOBOMY IpPOCTOpax, BH3HAYCHHS
pyLIHHUX (aKTOPIB MAPKETHHTY.

Knacudikauist inpopmartii. [npopmariis npo MuHyne i MaiiOyTHe, BHYTPILIHS 1 30BHIILIHS,
NepBUHHA 1 BTOpHHHA. [HQopmalis npo MuHyne: MOCTIiHA 1 emi30JUYyHa, OlepaTHUBHA
nepionnyHa 1 panrtoBa. I[Hpopmalis BUpOOHMKA, MpOAABLs TOBapy 1 MOKYMIS TOBapy.
[adpopmarnis mpo MalOyTHE: TpO CEpeNOBHILNE MApPKETUHTY, aJbTEPHATUBHI JIiHII MOBEIIHKU
NOKYMI[B 1 CHOXHBauyiB TOBapiB, pPEaKlil0 CepeloBUINA Ha AisUIbHICTG ¢ipmu. [xepena
iHdopmanii. Bumoru o iHdopmarii. Cucrema aHanizy MapKeTUHIOBOI 1H(popMaIiii.

[ToHATTS MapKETHHTOBOIO JOCHiPKEHHS. MapKeTHHIOBl JOCTIUKEHHS Y BHIVIAML
CUCTEMAaTUYHOro 1 OO'€KTHBHOIO MOIIYKY 1 aHami3dy iH¢opMalii, sika CHpUs€e BHUSBICHHIO 1
BUpIlIEHHIO TpobieM ¢ipmMu. MeTa MapKeTHHTOBUX JOCHI/DKEHb. THUIM MapKeTHHIOBUX
nociimkeHb. [lomrykoBi, onucoBi, MOSCHIOBANIbHI, Nependaydaroyl, TeMaTH4HI, Oe3nepepBHI Ta
MpOrpaMHi MApPKETHHTOB1 JTOCIIKSHHS.

Opranizaiiiss MapKeTHHTOBUX JOCTIpKeHb. [liArOTOBKa MapKETHMHTOBOTO JOCTIIHKCHHS.
BusnaueHHs 3aBmaHHs JOocHikeHHS. Po3poOka mutany pociimkeHHs. 30ip iH(popMaIlii.
Inrepnperanis nanux. IlpeacraBneHHs pe3yibTaTiB MAPKETHHIOBOTO TOCIIA>KEHHS.

[nanmyBaHHA sIK CKJIaJ0Ba OpraHizamii MapKeTHMHTOBHX JIOCHIIKeHb. lIporemypa
BUKOHAHHS MAapKETHHTOBOTO JIOCTIHDKCHHS, IIOCTIIOBHICTh Ta XapaKTep KOHTAKTIB MIX
3aMOBHHMKOM 1 BUKOHABLIEM Y MPOLIECi MAPKETHHTOBOT'O TOCI1I>KEHHS.

[ToHATTS COIIONOTIYHOTO MOCTIPKEHHS. 3HA4YEHHS COIIOJIOTIYHUX JIOCHTI/DKEHb Y
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MapKEeTUHTOBIA JiSUIbHOCTI. XapakTep Ta BUaW iH(MOpMaIllli, Ky OJEpXKYIOTh 3a JOTIOMOTOIO
COLIIOJIOTIYHUX JTOCTI/IKEHb.

Buam cormionoriyHuX JOCTiTKEHb 3a: CIOCOOOM MPOBEICHHS OCIHIKEHHS, TITHOMHOO
JOCTIJDKEHHS 1 MOro NpPU3HAYEHHSAM; XapakTepOM CYKYIHOCTI ONHUTYBaHHX 1 CHCTEMOIO
MIPOBEICHHS JOCIIKEHb; METOJOM IPOBEACHHS AOCTiKeHb. COIIOIOTIUHI TOCTIKCHHS Y
BUTJISAJIl CIIOCTEPEKEHb, CKCIIEPUMEHTYBaHb, aHATi3y JOKYMEHTIB, OMUTYyBaHb. P03BimyBaibHI
ab0 30HJaXHI, OMHMCOBI 1 aHANITU4HI AOCHIKeHHS. MacoBi 1 crenianizoBaHi (€KCIEpTHI),
CyLUTbHI 1 BHUOIpKOBi, pa3oBi 1 MaHENbHI AochipkeHHs. ONHUTYBaHHS METOAOM I1HTEPB'IO
(mpsimoro 1 mo TenedoHy), aHKETYBaHHS OYHE 1 3a04HE (dYepe3 paiio 1 TeneOaueHHs, Ta3eTH i
KYpHAaJIH, MOIITOBI KAPTKH). XapaKTEPUCTHKA OKPEMHX BHJIB COLIOJOTIYHHMX JOCIIIKEHb Ta
MIIX0IN 0 BUOOPY OKPEMUX BUIIB JOCIIKEHD TSI KOHKPETHUX MApPKETHHTOBHUX POOIT.

[InanyBanHa  couiosoriyHoro  jpociipkeHHs. CKiIagoBi  MIaHy — COLIOJIOTIYHOTO
JOCTIIPKeHHS: MIATOTOBKA MPOrpaMu JTOCIIKEHHs; IHCTPYMEHTApil0 1 aHKeTEepiB; BU3HAUCHHS
o0csry BHOIpKH, MICIL 1 9acy ONMTYBaHHs; oOpoOKa 1 aHali3 pe3yNibTaTiB JOCHIKCHHS 1
MirOTOBKAa HAYKOBOTO 3BiTY. ['pyIlyBaHHS MpoOLEAYp COLIOJOTIYHOTO AOCHIKEHHS B OJIOKU.
[TocnimoBHICTB Ta AKICTh BUKOHAHHS OKPEMUX OIEpalliif TIaHy COIIOIOTIYHOTO JOCIIHKEHHS —
3aropyka oJiep>KaHHs MOBHOI 1 TOUHOT iH(pOpMaIii.

Po3pobka mporpamu COIIOJOTIYHOTO OCTiKEHHS, (OpMYBaHHA 1 OOTPYHTYBaHHS
npoOJeMH JTOCHIDKCHHs, BHU3HAYCHHS METH 1 3aBAaHb O00'€KTa 1 IpeaMera JOCHiIHKCHHS,
JOTIYHUHM aHalli3 OCHOBHUX MOHSTH, (POPMYIIOBAHHS TIMOTE3W, BU3HAYCHHS CYKYIHOCTI, SKY
HEOOX1THO IOCHIINTH, 1 pO3pOoOKa MPOEKTY BUOIPKH.

Knacudikamiss nurane aHkeTd 3a: (QOpMOI0 ab0 KOHCTPYKIi€HO; (YHKIISMH, SIKi
BUKOHYIOTh IMUTaHHS B aHKETI, 1 3MicToM. KOMIIOHYBaHHSI OKpEMUX BU[IIB MUTAaHb B 3aJIEKHOCTI
BiJI BHJy COLIIOJIOTIYHOTO JTOCIiPKEHHS, 00'€KTa 1 TpeaMeTa JOCIiPKEHHS.

OCHOBHI MPUHIMIM MOOYI0BU aHKeTH 1 (hopMyiatoBaHHS nUTaHb. [lepeBipka KOMMO3MIIT
QHKETW Ta JIOTIYHUH KOHTPOJb AaHKETH — 3aBepllajibHa CTajisl pO3pOOKH aHKETU
COILII0JIOTIYHOTO AOCIIKEHHS.

Tema S. IloBeninka cnokuBaviB

[Toxynui Ha punky. Ilokynumi crnoxuB4doro puHKy. Ilokymii pUHKY MHIIOPUEMCTB 1
opranizauiff, ix Buzau. [lokymii TOBapiB MPOMHUCIOBOrO MNpHU3HA4YeHHA. [IpOoMiXKHI MOKYMII
TOBapiB A iXx mepenpoaaxy. [lokynii HekoMepLIMHUX OpraHizaliil Ta Jep>KaBHI YCTaHOBH.
OCHOBHI BIIMIHHOCTI MK MOKYIISAMH CIOXHBYOTO PUHKY 1 PUHKY OpraHi3alii, 110 MOoJsATraloTh
y XapakTepi MOMUTY 1 pUHKY 1 B IIpoLieci KyIiBJl ToBapy. 3arajibHi Ta cnenudivHi i1l MOKYIIiB
Ha PUHKY, BUKJIMKaHI cepamMu iX IisIbHOCTI.

Mogens moBeIiHKY MOKYIIIS TOBAPY JUIs KiHIIEBOTO CIIOBUBAHHS Ta 1i ckiaaoBi. dakropw,
110 00yMOBIIIOIOTh MOBEAIHKY MOKymuiB. ColianbHi, MCUXONOTIYHI, (paKTOpH OCOOMCTOCTI MO-
Kynis Ta (akTopu KyJIbTYpPHOTO MOpsSAKY. Bu3HaueHHS piBHS JOXOJIB MOKYMIS, HOro podi i
CTaTycy y Mpoleci NPUHHATTA pillIEeHHS MpO KYHIiBJIIO, TUIY OCOOMCTOCTI MOKYMIA, THUIYy Ta
eTafny XUTTEBOIO LHUKIY CIMT — OCHOBHI HAmpsSMKH JOCHIITHUIBKOI pOOOTH, MOB'I3aHOI 3
BU3HAYEHHSM MOJIEJ MOBEAIHKH MOKYIIIIS.

Crnenudika MoJesi MOBEAIHKH MOKYIIIIB—OpPTaHi3allii, 1o BUKIUKaHa pakTopaMu Makpo-
1 MiKpocepeIoBHIIa i 0COOIMBOCTMH OpraHi3alliid, a TAK0X J1sIMH MTOKYIILIB BiJl IMEHI Oprasisa-
Ii{, [0 MPeACTaBIAITh IX 1HTEpecHu. XapaKTepUCcTHKa (aKTOpiB BIUIUBY Ha TOBEIIHKY
MOKYMI[iB-OpraHi3ariii.

[Ipouec npudHATTSA pilmieHHS Npo KyHiBiar ToBapiB. KiacuyHi cxemMu BOJIbOBOI Ta
IMIYJIbCUBHOT AiM MOKYMIS MpH 34iiiCHeHH] KyniBmi. Tunu cutyauiid, 1o BUHUKAIOTh y MpoLeci
KyIiBJi. PimmeHHs, ki nmpuiiMae MOKyIenb y Ipoleci KymiBii. XapaKTEPUCTHKA OKPEMHX €TarliB
npoliecy NPUHHATTS PIllIeHHs PO KYIBIIIO.

Buam cutyamiii mpu 3miiiCHEHH1 KymiBesnb opraHizarisMu. [Iporiec mpuAHATTS pillieHHS
IOpo KYIIBIIO TOBapiB Oprafi3amisiMM, HOro BiAMIHHOCTI BiJ KYIIBIi TOBapiB KiHIIEBUMH
HOKYHISIMM Ta XapaKTepUCTUKA OKPEMHX €TalliB.



Tema 6. CermeHTAaLlIA pUHKY

[Tonarrs cermenranii punky. CermeHranis HpoaykTiB. Tumosoris — HOBHM croci0
cermeHTanii puHky. CermMeHTalliss puHKYy 3 METOIO MiABUIIEHHS €EKTUBHOCTI AISUTBHOCTI ipMu
Ha PUHKY. YMOBH YCHIIIHOI CerMeHTauii pMHKY Ta €()EeKTHBHOTO 3aCTOCYBAaHHS CErMEHTalii
PUHKY y MPaKTHYHIN AisuibHOCTI hipmu. [lepeBaru ta HeBUroaM GipMH B pe3yIbTaTi cerMeHTallii
PUHKY.

3acobu cermeHTamii puUHKY. 3aCTOCYBaHHS IHCKPETHOTO, TPYMOBOrO Ta (HaKTOpHOTO
aHamizy B cerMmeHrtauii puHKy. Kiacudikamis cermenraniinux 3miHHEX OO'eKTHBHI 1
cyO'eKTHBHI cerMeHTaIliitHi 3mMiHHI. ['eorpadiuni, nemorpadiuni, ncuxorpadivydi Ta MOBEIIHKOBI
CerMEeHTaliiHI 3MiHHI OCOOJMBOCTEH MOBENIHKM MOKYIMIB. XapaKTepUCTUKA CErMEHTAIIHUX
3MIHHUX Ta iX 3aCTOCyBaHHS B AiSUTbHOCTI ¢ipMu. OCHOBHI NPHHIMIIM CETMEHTAIlli PUHKY
TOBApiB MPOMHUCIOBOTO MPU3HAYCHHS.

Bubip cermeHTa pMHKY — HACTYNMHHUN KPOK 3aCTOCYBaHHS CerMEHTalii puHKY (ipMoro.
Tpu BapiaHTH OXOIUIEHHS PHHKY: HeaudepeHmiioBaHuid abo0 MacoBUil MapKETHHT, TOBapHO-
nudepeHIiioBaHN MapKETHUHT 1 KOHIICHTPOBAHMM a00 IiIbOBUI MapKETHHT.

[lo3umiroBaHHA TOBAapy Ha PUHKY — 3aBEpIIAJIBHHUNA eTam KOMIUIEKCY poOiT dipmu,
MOB'S3aHOTO 3 3aCTOCYBAaHHSM CErMEHTAIlil PHHKY. XapaKTepUCTHUKa TaKTUYHUX 3aco0iB
MO3HIIIOBAHHS OJHOTHITHOTO 3 KOHKYPEHTAaMH TOBapy Ta YMOBH, WIO CIPHSIOTH I[HOMY.
[To3urirtoBaHHS HOBOTO 200 MOAM(IKOBAHOTO TOBAPY.

Tema 7. MapkeTHHIoBa TOBApPHA MOJITHKA

ToBap Ta #0ro XapakTepuCTUKH MPU MAPKETUHTOBOMY Mixoxi. L{inpoBi Hampsimu B poOOTi
3 ToBapoM. Knacudixkaris ToBapis. lepapxis ToBapiB. XapakTepuCTUKa TOBAPHOTO AaCOPTUMEHTY
(mmpuHa, ruouHa). naxu po3mupeHHs aCOPTUMEHTY: HapOIIlyBaHHS, HACHYCHHSI.

KoHKypeHTOCTIPOMOKHICTb TOBapiB Ta METOaU il OLIIHKU. ITonsarrs
KOHKYPEHTOCIIPOMOXHOCTI TOBapy. SIKICTb TOBapy B cucTeMi MapKeTuHry. lIpuBaOnuBicTb
TOBapy JUIs crHoXxuBaya. PiBHI sKOCTI TOBapy, iX XapakTepUCTHKAa. 3HAUYEHHS CUCTEMHU
ceprudikamii ToBapiB y miaBuiieHHl ix skocti ISO  9001:2000. Meroan OLIHKK
KOHKYPEHTOCIIPOMOKHOCTI ToBapy. CHcTemMa MOKa3HUKIB KOHKYPEHTOCIIPOMOXKHOCTI TOBapy.
[To3umiroBaHHS TOBAapY HA PUHKY.

Konnenuis sxurteBoro nuukiy (JKLT): cyrHicTs 1 Xapaktepuctuka etamiB XXKL[T. ITonsaTrs
KHUTTEBOTO IMKIY TOBapiB. Buay Ta cTanii )KUTTEBOTO LUKy TOBApiB Ta iX XapaKTEPUCTHKA.
VYrpaBiaiHHS JKUTTEBUM LMKIOM MNpoaykTy. HoOBI TOBapu B MapKeTHHTY: CYTHICTb, THIU
HOBOBBEJIEHb, €TalM po3pOo0JIEHNX HOBUX TOBapiB. ColialbHO-TICUXOJOTIYHA XapaKTepUCTHKA
I’ SITU KaTeropii Cro)knBayi, 1010 CIIPUMHATTS HOBUX MPOAYKTIB.

ToBapHa Mapka, ymakoBKa, CepBIC y MapKeTHHTy. ToBapHa Mapka: IOHSTTS, THUIIH,
3Ha4yeHHA. PillleHHs 111010 CTBOpEHHs ToBapHuX Mapok. Kamitam mapku. CTBOpeHHs KamiTainy
Mapku. 3akoH Ykpainu «[Ipo oxopoHy mpaB Ta 3HaKH JJs1 TOBapiB Ta mociayr» . DyHKIii Ta
3HAa4YeHHs TOBAapHOi Mapku. MapouHi cTpaTerii. YmakoBKka TOBapiB: MOHSATTS, BUAM, (YHKIIIT,
dakropu, sIKi OOYMOBIIOIOTH PILIEHHS BIIHOCHO yHakoBKH. CepBiC y KOMIUIEKCI MapKETHHIY:
BUJIM, 3371a4i Ta 3HAYEHHS CUCTEMHU CEPBICY.

Tema 8. MapkeTHHI0oBa HiHOBA MOJIITHKA

[{ina — moka3HUK OOMIHHOT BapTOCTI TOBApy, MOCIYTH, IHCTPYMEHT BU3HAYEHHS ITEBHOTO
PiBHS KOPUCHOCTI TOBAapy, MEXaHI3M JIJIsl IPUUHATTS CHOXKHBAUeM PIllIEHHs PO KYIIBIO TOBa-
py. 3HaueHHS LIHOYTBOPEHHS Cepel IHIIUX PYHITHHUX (HaKTOPIB KOMIUIEKCY MAPKETHHTY.

L{inoBHii MeTOJ KOHKYPEHTHOI OOpoThOM (pipMH Ha pUHKY Ta (aKTOPH, IO OOMEKYIOTh
fioro 3acrocyBaHHs. BIUIMB Ty pMHKY Ha 3aCTOCYBAaHHSI MapKETUHIOBOI cTparerii LiHu. PuHOK
YHCTO1, MOHOTIOJIBHOT, OJIITOIMOJIICTUYHOI KOHKYPEHIIIi Ta YMCTOI MOHOIIOMIT.

Cucrema akTopiB, IO BIUIMBAIOTh HA IMIHOYTBOpeHHs. [IoKymii i criokuBadi TOoBapy B
SKOCTI OCHOBHOTO (hakropa BH3HaueHHs LiHU. OCHOBHHUH 3aKOH, IIO OOYMOBIIOE 3aJIeKHICTh
MONUTY Ha TOBap Bif. iHU. CErMEHTH PUHKY B 3aJICKHOCTI BiJl YyTJIMBOCTI MOKYIIIIB 10 3MiHU
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miHA. 3aX0oau YpsOay, CKEpOBaHI Ha MPOTHAII0 oOpraHi3oBaHiii misuibHOCTI (ipMm y cdepi
iHOYTBOpeHHS. BruB yyacHukiB kaHaiiB 30yTy Ha HiHU. /luHaMika BUTpaT Ha BUPOOHUIITBO
TOBapy Ta Aii (ipMHU 110,10 BUSHAYCHHS II1HU.

MapKeTHHTOBI acrieKTH B po3poOIli BUXiAHOI IiHUM Ha ToBap. IlochmimoBHICTH omepartiid,
MOB'SI3aHUX 3 BCTAHOBJICHHSIM BUXIJIHOI IIHU. 3aJICXKHICTh I[iHU B METH, Ky (ipma nepeciiaye
Ha PUHKY. YB'A3Ka LIHU 3 MONUTOM Ha TOBAp 1 3 BUTpAaTaMH, MOPIBHAHHS 3 LIHAMH 1 TOBapaMu
KOHKYPEHTIB. XapaKTepUCTHKa METOJIB po3poOku IiHW. Bubip meromy ¢opMyBaHHS IiHU
dbipmoto.

Peanizariiss MapkeTHHTOBOI IIHOBOi TMOJIITUKK. BCTaHOBIEHHS I[IHM HA TOBAp-HOBUHKY 1
TOBap-iMiTaTOp HOBUHKH. [lomiBapiaHTHICTH CTpaTeriii MapKeTHHTY BiTHOCHO MOKA3HMKIB I[iHA
— sKicTb. MaHeBpyBaHHs IiHAMM B paMKaX TOBapHOI HOMEHKJIATYpH, TeorpadiqHoro
PO3MIIICHHS MOKYIILIB, 3HIKOK 1 3apaxyBaHHs BapTOCTI BUKOPHCTAHOTO TOBAapy. 3MiHA IIHU Ha
TOBapH B XO/I1 X Mpojaxy. Peakiiis MOKyYIIIIB 1 KOHKYPEHTIB Ha 3MiHY I[iH.

Tema 9. MapkeTHHI0Ba MOJIITHKA PO3MOALTY

Posmoainn ToBapiB — OJMH i3 €JIEMEHTIB KOMIUIEKCY MAapKETHUHTY, HOr0 MiCIle 1 poJib y
MapKeTHHIOBiN HisibHOCTI (hipmu. [Ipouec po3moainy, copsMOBaHUN HA IOCTaBKY TOBapiB 10
CIOXHBAYa.

[ToHsTTS KaHAY PO3MOMALTY Ta HEOOXIAHICTh HOro (YHKI[IOHYBAaHHS B Cy4YaCHHUX YMOBaXx.
MapkeTHHTOBI, KOMEpIliliHI, (IHAHCOBI Ta TEXHOJIOTIYHI (YHKIT KaHAIy pO3MOILTY.
[lepemimeHHss mo KaHalax po3moAainy (i3u4HOT Macu TOBapiB, MpaBa BIACHOCTI, OIUIATH,
iH(popMarii i,BIUTMBY. XapaKTePUCTUKA OKPEMHX (PYHKIIN KaHAITY PO3IOALTY.

Tunu xanamiB po3moAUTy B 3aJ€XKHOCTI BiJf KUTBKOCTI CTymneHiB (piBHiIB). dakTopH, 110
BHU3HAYAIOTh THII 1 CTPYKTYPY KaHaty po3noaury. [locepenHrku B KaHaimax po3ojauTry, BUOIp 1X
TUOIB 1 KuibkocTi. EdexkTuBHICTH KaHamiB po3mofiry. SIKiCHI Ta KUIBKICHI KpHTepii
e(eKTUBHOCTI KaHaJIIB PO3MOLIY.

MapKeTHHIOBI CUCTEMHM — HOBI, IPOTPECUBHI YTBOPEHHS B PaMKax KaHaly pO3MOJLTY.
BeprukanbHi, ropu30HTaNIbHI Ta OaraTokaHajdbHI MApPKETUHIOB1 ccTeMU. [[puunHN BUHMKHEHHS
MapKeTUHTOBUX CHUCTEM Ta HNPUHUOUNM iX (YHKIIOHYBaHHSA. THUNOM  BEpTHUKAIbHUX
MapKeTUHIroBuUX cucreM. KopropaTuBHi, JOTOBIpHI, KEpOBaHI MAapKETUHIOBI CHCTEMHU.
CriBpoOITHULITBO Ta KOH(IIKTH YYaCHUKIB KaHAJIIB PO3MOILTY.

MapkeTHHI0OB1 pIlIEHHS B TYPTOBIH 1 po3ApiOHii TOPriBii: BU3HAYEHHS LIILOBOI'O PUHKY,
pillIeHHs PO TOBApHUN ACOPTHMEHT 1 KOMIUIEKC MOCIYT, BCTAHOBJIEHHS IIHH, Bi0ip METOJIB
CTUMYJIIOBaHHS 30yTy, BUOIp MICISl pO3TalllyBaHHs TOPrOBEIBHOTO mignpueMcrtBa. Crneuudika
MapKETUHTOBUX DILLIEHb B T'YPTOBIH 1 po3/piOHiil TOPriBii, 110 BUKIMKAHA OCOOIMBOCTSIMU MO-
KYIIIIS, XapaKTepOM MOKYITKH.

Tema 10. MapkeTHHIoBa NMOJITHKA KOMYHiKamii

[TonsarTs, QyHKII, BUIM MapKETHMHIOBUX KOMYyHiKalid. KoMIuiekc MapKeTHHIOBUX
KOMYHIKAI[i}il: pekjiama, CTUMYJIIOBaHHS 30yTy, «madiicuTi» (mponaranja), nadiaik «puieHiH3y,
(ocobuctuit) mpogax, npsaMuid MapkeTuHr. Ilporec komyHikallii KOJyBaHHS i JJ€KOTyBaHHS.
CxnaHUKA KOMIUIEKCY TpOCyBaHHSA. Pexnama B KOMIUIEKCI MapKETHHTOBHX KOMYHIKAITIH.
Cytnicte peknamu. Limi, 3aBmanHs, QyHKIIi, BUAM pekinaMu. EjneMeHTH pekjiamMu Ta
peKJIaMOMaBIll, pEKJIaMHI OpraHizaili, MIAIPUEMCTBA, areHTCTBA, 3aCO0M pEKIaMH. 3aKOH
Vkpainu «IIpo pexnamy». OuiHioBaHHS peknamMHoi mnporpamu. [laGmicuti -  dopmu Ta
ocobnuBocTi. [labmik pinedmH3 — CyTHICTh, 3Ha4eHHs Ta 3axoau. CTumysnroBaHHA 30yTy.
InrerpoBani  MapKeTHMHroBi  KoMyHikamii. Po3poOieHHs mporpamMu 1 iHTErpyBaHHS
MapKEeTUHTOBHUX KOMYHIKaIiii. MeTonu BU3HAYEHHS 3arajbHOr0 OIOKETY Ha MapKETHHTOBI
KOMYHIKaIlii. MeToJ] BU3HaueHHS «BiJl HassBHUX KOIITiBY». MeTO/l BU3HAYCHHS «y BiJICOTKAaX BiJ
CyMH TPOAQXY», BHU3HAUEHHS «HA IIIJICTaBl 3pOCTaHHS (3HIKCHHs) TMOPIBHSHO 3 BUTpaTaMu
MUHYJIUX TEepiofiB». MeToa KOHKYPEeHTHOTO MapuTeTy. MeTol BU3HAUEHHS «BUXOJSUN 13 Iiiei
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Ta 3aBAaHb». CHHTETUYHI MapKETHHTOBI KOMYHiKaIlii. BucTaBku Ta spMapku: Ipu3HAYCHHS Ta
ocobauBocTi npoBeaeHHA. CIOHCOPCTBO: XapaKTEPHI PHUCH, YMOBH 3aCTOCYBAaHHS.

Tema 11. Opranizauisi Ta KOHTPOJIb MAPKETHHIY

OmiHka 1 KOHTPOJIb — CYTTEBI KOMIIOHEHTH MAapKETHHTOBOI opieHTaIii ¢ipmu,
B3aeMo03B'si30K MaHyBaHHS, Oprasizamii 1 KOHTpOJIO MapkeTuHry. HeoOximHi enemeHTH
MapKEeTHUHTOBOTO KOHTPOJIO: HAsSBHICTh 1H(QOPMAIIHHOI CHCTEeMH 13 3BOPOTHHUM 3B'S3KOM,
3acTocyBaHHA €()EKTUBHOI METOJWKHM aHalli3y, CIIBCTaBJICHHS pE3yJbTaTiB 3 HaMiuyBaHUMHU
OIIIMA 1 TIOKa3HUKaMH MHHYJIOTO TIEpioay, SKICHa OIliIHKa TEHIEHIIW 1 (akTopiB, mo ix
00yMOBJIIOIOTD, YABIICHHS IIPO T€, JIe, K 1 KON BXKHUTU KOPUTYIOYi J1ii, HAKONTMYEHHs iHpopmarii
3 METOI0 KpaIoro 0a4eHHsl MepCreKTUBH.

Tunyu MapKeTHHrOBOIO KOHTPOJIO: KOHTPOJIb BUKOHAHHS PIYHUX IUIaHIB, KOHTPOJb
npuOyTKOBOCTI (hipMH, CTpaTEriyHUN KOHTPOIb. BiAnoBiganbHi 3a MPOBEAEHHS KOHTPOJIIO, LTI
KOHTPOJIIO, METOI KOHTPOJTIO.

Cxema mpolecy KOHTPOJIO BHKOHAHHS pIYHUX TIUIaHIB. BU3HaYeHHS KOMILIEKCY
KOHTPOJIbHUX ITOKa3HHUKIB, PO3paXyHKH MOKAa3HHWKIB PHHKOBOI IisuibHOCTI (ipmu, anami3
MOKA3HUKIB 1 BUSBJICHHSI IPUYUH PE3yIbTATIB AISIIBHOCTI PipMHU, BHECEHHS KOPETYIOUHMX JiH.

Kontpons mpubyrkoBocti ¢ipmu. KoHTpoip mpuOyTKOBOCTI OKpPEMHX TOBAPHHX TPYII,
TOBapiB, MapoOK TOBApiB, PETiOHIB 1 CErMEHTIB PHUHKY, KaHAIIB PO3MOBCIOMKEHHS TOBAapiB.
BusBnenns HaiiOinpm  e()EeKTUBHUX KOPUTYIOUMX MOi 32 pe3yapTaraMd  KOHTPOJIIO
prOyTKOBOCTI.

Crpareriyauii KOHTpoJIb. MapKeTHHT — cdepa MBUAKOTO CTapiHHS 3aBJaHb, CTPATETiH i
porpam i HeOOXITHICTH y 3B'A3KY 3 LIUM peBi3ii MapKeTHHTY. PeBi3isi MApKETUHTY SK PETyJspHe
CHCTEMHE JIOCHi/PKEHHS MapKeTHHrOBOrO cepepoBumia ¢ipmu, ii 3aBmanb, crpareriii i
ornepaTtuBHOI JisuibHOCTI. [IaH peBi3ii MapKeTHHTY Ta HOTO CKJIaJ0BI YaCTHHH.

3. PexomeHnaoBaHa JiTepatypa
OcHoBHa

1. Apwmctponr I'. Mapketunr. 3aransuuit kypc / Apmcrponr I'., Kornep @. ; nep. 3 anri. — M. :
Bupasauunii mim ,,Bineamc”, 2001. — 608 c.

2. banabanosa JI. B. MapkeTunr niznpueMcTBa : HaBuausHUH nocioHuk / JI. B. banabanosa, B.
B. Xomnop, 1. B. bana6anosa. — K. : IlenTp HaB4yansHo1 miTeparypu, 2012. — 612 c.
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Araka, Ensra-H, 2009. — 328 c.

18. PR B cepe xkommepuuu : yueOnuk / mox pen. Cunsieoit 1.M. — M. : By30Bckuii yueOHUK :
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A.B.,2012.-560 c.

21. Cxkubincekuit C. B. CermenTtyBanHs puHKY: HaBu. nocioHuk/ C.B. Cxubincekuii C. B., A. L.
®enopuyk . — JIbBiB: BugaBaunreo JIbBiBChKOT KOMepIiiiHOT akagemii, 2009. — 248 c.

22. Tpeitn-mapketunr // Mapketusr u pekinama. — 2014. — Ne 2-3. — C.16-37.

23. @arxyrainoB P.A. VYmpaBniHHS KOHKYPEHTHO3JATHICTIO Oprasizamii : MiApYYHHK /
@arxytainos P.A., Ocoscbka I'.B.; 3a 3ar.pen.Ocosebkoi I'.B. - K. : Kongop, 2009. — 470 c.

24. Yyxpaii H.1. [IpuOyTKoBHIi MapKETHHT : B3a€MOY3TO/DKCHHS MAPKETHHIOBUX Ta (P IHAHCOBHUX
pimenb. Monorpadis. / Uyxpait H. 1., Maspina A. O. — JIbBiB : BugaBuunrso JIbBiBCbKOI
noaitexHiku, 2012, — 208 c.

25. Yepennuuenko H0.B. Mapkerunr B MHTepHere: caliT, KoTopblii 3apabateiBaer / 1O. B.
Yepenuuuenko. — [2-e uznanue]. — CI16.: [Tutep, 2012. — 176 c.

4. ®dopMa miICyMKOBOT0 KOHTPOJII0 HABYAHHS
®dopma MmiICyMKOBOTO KOHTPOITIO HABYaHHS: iCHHUT.

5. 3aco0m 1iarHOCTHKH YCHIIIHOCTI HABYAHHSHA

VYenimHIicTh HaBYaHHSA CTYAEHTIB 3a0€3MedyeThCsl IIJIAXOM pealti3alii KOHTPOJIbHUX
3axo/iB. OLIHIOBaHHS SIKOCTI 3HaHb CTYJIEHTIB, B YMOBaxX Oprasizallii HaB4aJbHOI'O MPOILECY 3a
KPEIUTHO-MOIYJIBHOIO ~ CHCTEMOIO  3JIHCHIOETBCS [UISXOM MOTOYHOTO, MOJIYJIBHOTO i
HiICYMKOBOTO (CeMecTpoBOro) KOHTpoJto 3a 100-6abHOIO0 IIKAJO OLIHIOBAHHS, 32 IIKAJIO0
ECTS Tta HaiioHaabHOIO IIKAJIOK OL[IHIOBAHHS.

[TorouHuil KOHTPONb — 1€ OIIHIOBAHHS HABYAJbHHUX JOCATHEHb CTyJeHTa (piBEHb
TEOPETUYHHUX 3HAHb Ta NMPAKTUYHI HABUYKH 3 TE€M) ITiJl 4ac MPOBEACHHS ayJUTOPHUX 3aHATH
(cemiHapChKUX, MPAKTUYHMX), OpraHizaiii camMOCTiiHOT poOOTH Ta aKTMBHOCTI CTyJeHTa Ha
3aHATTI.

[TorouHU# KOHTPOJIb peani3yeTbes y GOpMi ONUTYBaHHS, TECTYBaHHS, EKCIIPEC-KOHTPOJIIO,
KOHTPOJIFO 3aCBOEHHS HABUAIBHOTO MaTepialy, 3alUTaHOBAHOTO HAa CaMOCTiHHE OIMpaIlfOBaHHS
cTyaeHToM Toio. IIpu 1poMy cTyaeHT Habupae Oanu 3a poOOTy Ha MPAKTUYHHUX 3aHATTIX,
BUKOHAHHSI CaMOCTIMHOI Ta 1HAMBIAYyanbHOI poOoTH. CTyneHTH, sKi Opaiu ydacTh y HayKOBIii
JiSUTBHOCTI, OTPUMYIOTh JOJAaTKOBI OaJIy.

MoaynbHHI KOHTPOJb 3IIHCHIOETECS OJNWH pa3 3a Yac BUBYCHHS JUCIUILTIHY 1 TO3BOJISE
OLIIHUTH PiBEHb 3aCBOEHHS CTYACHTAMH MaTepialliB MOJTYJIs.

[TimcymMKOBHII KOHTPOJIb TPOBOJAUTHCS Yy (POpMI CeMECTpOBOro €K3aMeHy (BIATOBiAI Ha
nUTaHHSA (MUCbMOBI, TECTOBI) Ta pO3B’sI3aHHS NPAKTUYHUX 3aBIaHb, AKI MpPEICTaBICHI B
eK3aMeHalllitHOMYy O1J1eT1).



