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3arajibHi BKa3iBKH

Bukonanns mnpesenranii Ha Temy “FIDELIO V8” onuH 13 BaXXIuBHX eTamiB
BUBYECHHSI CTYJIEHTaMH CIHeIiadbHOCTI ,, Typusm” nucuuiuiiau ,,IHgopmariiiini
TEXHOJIOT1i B TYpPUCTHUYHIA IHAYCTPIi’, a caMe TEXHOJIOT1{ CTBOPEHHs MPE3eHTALIN Y
cepenoBuini PowerPoint. Lle cnipusie TOrTUOICHHIO 1 3aKPIMJICHHIO TEOPETHYHUX 3HAHD
CTYJI€HTaMU Ta OTPUMAHHS HaBUUOK CAMOCTIHHOT poOOTH 31 CTBOPEHHS MPE3ECHTALlIM.

[IpesenTanis — 1e camocTiiiHa poOoTa CTyJeHTa, fiKa Ja€ 3MOTY BHKJIaJayeBi
OIIIHWTH CTYIiHb 3aCBOEHHS CTYJACHTAMU TEOPCTUYHHMX Ta MPAKTUYHUX 3HAHBb II0JI0
OCBOEHHS TEXHOJIOT1M CTBOPEHHS MPe3eHTaLlIN.

Jlns BUKOHaHHS POOOTH TOTPIOHO O3HAWOMHUTHUCS 3 HEOOXITHUM TEOPETHUHUM
MarepiajaoMm.

HaBeneni MmetoauuHi pekoMeHaaiii OyAyTh KOPUCHI CTYJAEHTaM 1 MOXYTb OyTH
BUKOPUCTAHI1 JIJISI BUBUCHHSI 1HIITUX JUCIUILIIH, Ta IPU CTBOPEHHI MPE3EHTAITIMH.

OO6csr pobotu He MeHIe 6 cnaiiniB. CTBOpeHy Ipe3eHTallio 30eperTy y BlacHii

nanui Ta IICPCIIUCATH Ha NUCKETY. FOTOBy HpGSGHTaHiIO 30aTHU BUKJIAAavy.

1. BKA3IBKHU 11OJI0 BUKOHAHHSA NPE3EHTAIIl TIPOTPAMHOI'O
3ABE3INEYEHHSA FIDELIO V8 Y CEPEJOBUIII POWERPOINT.

1.1. Ha3sa npesenTartii ,,FIDELIO V8.

1.2. CtBopeHnns cmaiiny 1.

1.2.1. Po3MiTka cnaiily: TUTbKH 3aT0JIOBOK

1.2.2. Tekct cnaitny: FIDELIO V8

1.3. CTBOpeHH cnaiy 2.
1.3.1. Po3mitka cnaiiy: 3arojJ0BOK 1 TEKCT
1.3.2. 3apmaui: (y 3arojioBOK)
1.3.3. Ilepemnik (y TEKCT)
+ IIpomax mocmyr.



+ BpOHIOBaHHS HOMEDIB.

% [IpuiioM Ta po3MillIEHHS TOCTEIA.

+ Opranizanis koHdepeHIii Ta GaHKETIB.
% YIpaBIniHHA 3B I3KaMH 3 KIIICHTaAMH.

+ Hajganus nanux GiHAaHCOBOrO KOHTPOJIO.

+ HaJanHs JaHuX yrmpapIiHCBKOTO OOIIKY.

1.4. CtBopeHHs cnaiiny 3.
1.4.1. Bumorwu:

+ OYHKI1IOHAJIBHICTb.

4+ HamiitHicTb.

# [HyYKiCTb.

+ JloriumicTs.

1.5. CtBOpeHHs cnaiiny 4.
1.5.1. Po3mitka ciaiiay: (3arojoBOK 1 TEKCT y Bl KOJIOHKH)
1.5.2. Texnouorii: (3aroo0BOK)

(nepwia KoOJIOHKA)

+ €uHa 6a3a JaHUX 3 BUKOPHCTAHHAM NpoBigHux Texnojorii CYBJ] Oracle.

# 3BiTHICTb 3 BUKOpUCTAaHHAM TexHounorii Crystal Reports mpu migrpumui HTML.
+ Texnomnorii Iutepuer y MyFidelio.net.

+ IIporpamu Microsoft Outlook

+ TexHoorii rmo6aabHUX CUCTEM OPOHIOBAHHS.

(Opy2a KOJIOHKA)

[arepdetiic:

% YV ctuni nomrosoi nporpamu Microsoft Outlook.

1.6. CTBOpeHHs cnaiy 5.



1.6.1. Po3mitka cnaiiy: 3arojJoBOK, TEKCT 1 00’ €KT
1.6.2. Interpamnis y Fidelio V8 HacTynHux cuctem: (3arojioBoK)

1.6.3. Ilepenik (y TEKCT)

o Pectopannoi.

o 3aMKOBOI.

o TenekoMyHIKaIIIHOT.

o [InaTHOTrO TenebavyeHHs.

o ABTOMaTUYHUX MiHI0apIB.

o ABTOpU3allii KPEIUTHUX KapT.
o Eneproz6epexxeHHs.

1.6.4. 3 xonekiiii MaJIOHKIB BUOpATH BIAMOBIAHUIA MAJTIOHOK 1 BCTABUTH Y APYTY

KOJIOHKY.

1.7. CtBopeHHs ciaiiny 6

1.7.1. Po3mitka ciaiiay: (3arojloBOK, TEKCT 1 00’ €KT)

1.7.2. HoBi po3mupeHi MOKIIUBOCTI: (3aT0JI0BOK)

1.7.3. Tlepenik (y TEKCT)

+ Ynpasninas 3B'a3kamu 3 kaientamu — Customer Relationship Management
(CRM).

+ KoHTpakTu i IMCcTH.

# Opranizanis kondepenuiii i 6Gamkeris —  Conference and Catering
Management (CCM).

+ Cnyx6a npuiiomy Ta posmimenns — Front Office Management.

% BpOHIOBaHHI.

+ IloceneHHs Ta BUIKMCKA FOCTEIA.

+ Dyukuii kacupa.

% YrpasiniHHA HOMEPHUM (OHIOM.

+ Hiunmii Aynur.



* 3BITHICTS.

+ [apsui knapinni
+ MyFidelio.net
+ Inrepdelicu.

1.7.4. BcraBuTH MaJIFOHOK.

1.8. InTepHeT-pecypcu nporpamuoro 3ade3nedenus FIDELIO V8.

1.8.1. FIDELIO V8 — HOBE ITIOKOJITHHA CUCTEM VYIIPABJIIHHA TS
'OTEJIIB

CygacHi TeMIIM PO3BUTKY TrOTEIHLHOTO O13HECY BHUCYBAIOTh HAWBUIII BUMOTH JI0
aBTOMATU30BAaHUX CHUCTEM YIPABIIHHA IS MIANPUEMCTB IHAYCTPii TOCTUHHOCTI.
3pocTarodi 3 KOXHUM JHEM MOTPeOU KIIEHTIB 1 )KOPCTKICTh KOHKYPEHTHO1 00pOTHOU
KaJar0Th BIJ] TOTENIO 3JaTHOCTI IIBUIKO pearyBaTH Ha BCl KOJMBAHHS PUHKOBOT
KOH'IOHKTYpH. [IpuiiiioB yac ass mporpaMHoro 3a0e3rneyeHHs HOBOTO MOKOJIHHS!

Fidelio V8 — 11e HoBa 1 He Ma€ aHAJIOTIB Ha PUHKY CHCTEMa YIPABIiHHSA FOTEIEM.
Ile 3maTHICTH BUpINIYBATH 3a/1a4i BiJ MPOJIaxKy, OpOHIOBAHHS, IPUHOMY Ta PO3MIIICHHS
rocTeu, opranizailii KoHpepeHIlii Ta OaHKETIB 1 yIpaBIiHHSA 3B'I3KaMH 3 KIIIEHTaMH JI0
HaJaHHS TOBHUX JaHUX JJIsI (pIHAHCOBOTO KOHTPOJIO ¥ YIPaBIIHCHKOTO OOIIKY

TSTTBHOCTI MiIMPUEMCTRA.



JEC SR PR [ SRR e s

FIDELIOS 183

Hoded Alamapermeni Syl o s

Fidelio V8 — me ¢yHKIIOHATBHICTh, HAAIMHICTG Ta MOXKJIMBOCTI THYYKOI'O
HacTporoBaHHs. Lle peBosrolifiHe BTUIEHHA MepeBipeHOi YacoM Oi3HEC JIOTIKH Ta
KOHIIETIIIIS ITOIAJIBIION0 PO3BUTKY Bif srimepa punky Micros-Fidelio.

Fidelio V8 — 1ie enuna 0a3a maHuX Mif YIpaBIIHHAM OJIHIET 13 caMUX HaIIHHHX
Ta THYYKHX y CBITI cucteM ympariiHHs 6a3zamu nanux (CYBJI) Oracle. Tenep yce: Bix
31a4i HOMepa B TOTENIl Ta YOpaBIiHHS 3B'I3KaMU 3 KIIEHTAMU JO 3BITHOCTI s
YOpaBIiHHS Ta KOHTPOJIO 3a JISJIBHICTIO TOTEN0 — 00'€fHaHI B €IWHY CHUCTEMY, Y
IIEHTP1 AKO1 3HaXOAUTHCs Bar ricTs.

Fidelio V8 — me MmoryrHi 3BiTH, [0 HAJAIITOBYIOTHCS, 1 BUXITHI (hopmH,
CTBOPIOBAHI 3a JIOMOMOTOI0 JIAMPYIOYUX Ha pUHKY 1HCTpymeHTapito Crystal Reports i

minTpumka HTML.
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Fidelio V8 — ne 3aBkau BiAKpUTHHA HUISX 0 PO3LMIMPEHHS IisUTbHOCTI Barmoi
opranizaiii. Ile MoXJIHUBICTH OOMiHY BCiMa HEOOXITHUMHU 3BEIICHHSIMHU IMPO TOCTS Ta
KIIi€HTIB Bamoro roreiato MiK TOTEISIMH OJHOTO JIAHIFOKKAa B peasibHOMY 4Yaci. Ile
Hajgani MyFidelio.net 3aco0u 1eHTpami30BaHOrO IUIaHYBaHHS AisUILHOCTI Baroro
JAHIIOKKAa TOTENIB 1 MOXIIMBICTh 3asABUTH Npo cebe B [HTEpHETI 3a JOMOMOroro

CBITOBHX CHCTEM OPOHIOBAaHHS.



Fidelio V8

IHTeneKTyanbHa KOMNAEKCHa cHCTeMa ynpaeniHHA Bawum rotenem!

® [l0BHE OXONNEHHA BCiX o ® [HTepHET-MOAYIL
Nigpo3ninie roveno: ° o MyFidelio.net - sci

sinainis npopjax, Hal cymacHiwi

MAPKETHHIY T3 ROCATHEHHA &
opraHisauii obnacri
KOHpepeHuiit Ta ENEKTPOHHOT
GeHKerie, cy XM 2 | % L Komepuii
npuitoMy 13 o by 4 11 |
POIMIEHHS, CAYKON W 31 BCbOro
inancosoro ) CBITY N :
KOHTPOAK, \ ! oIy
rocnofapeekol cayxou HanaroAXyBaAbH
3giTH, aKi
® E£a1Ha iHTerposana 6aza cmo;;v:: ;::’:03:
AGHNX ANA BEIX MORYATE PAHPYIUOTO Ha PHHKY
ncTpymentapin Crystal
Reports
® Oracle -
BHCOKONPOAYKTHENA Ta
yHiBepcansia ®  Cneuianshi
naatgopa Kounnextauii ana
YNP3IBATHHA Ga3amm HepeRHIX
AIHMX
(NOCTaRNAETHCR B
KOMNNZKTI 3
FIDELIO) roreais,
JaMiChRNX
® Bincythicte TOTENI s,
HeobXiaHocTi 6yab-aKoro cauaropiie,
SYNHHKM CHCTe M 03Mlpy 1 TMI‘Iy MoTeais,
NpH NPOBEABHHT naHcionarie

Hiuoro ayaury o

«Hagiuo yCKNARH0BATH TE, WO MOXHA pOBNTH NPOCTO?» - Ue AeBi3 dyHKUioHyBaHKS Fidelio VE. Yai
A3H1 HaAXOAATH B £AUKY 633y i CTaKTL 4OCTY! Ana np A ON 0 pi Ue
AO3BONAE MaTH UiNiCHY T3 06 EKTHBHY yBary Npo Gi3HeCy peXumi peansHoro yacy, gopuyeath
HeoBXiAHY aHAMTHYHY 3BITHICTE, Ta B HAHOAMKUONY MARGYTHEOMY BHBECTH FOTENLHE NIANPHUEM CTEO
Ha HOBHIA piBeHs BiHAHCOBOTO ynpaeniHHat

Fidelio V8 — e Ta, 1o Bxxe craia Tpaauiiiinoi ;s cimeticta Fidelio inTerpartis
3 HanOaraTImMM HabOPOM BUKOPHUCTOBYBAHHUX B TOTEJ CHCTEM: PECTOPAHHO1, 3aMKOBOI,
TEJICKOMYHIKaIlIMHOI, TIJIaTHOTO TeyicOaueHHs, aBTOMAaTUYHUX MiHIOapiB, aBTOpH3allii
KPEAUTHUX KapT Ta CHEPro30epe:KeHHS.

Fidelio V8 — ne cyuacuwmii intepdeiic y cTuii mormToBoi mporpamu Microsoft
Outlook s 3py9HOCTI KOPUCTYBaAYiB, IO 3BUKJIN 10 poOOTH 3 TpoaykTamu Microsoft.

Fidelio V8 — me xpok y Mail0yTHe Ha pPUHKY aBTOMAaTH30BaHHX CHCTEM
ynpasiiaas. [TokaxiTe cBiTOBI, 1110 By MokeTe 3ampornoHyBaTi — y peXXUMi PealbHOTO
gacy! BukopucToByrourM Bci HalCydacHIII JOCATHEHHS B 00JacTi €JIeKTPOHHOI
KOMEpIIii Il MpocyBaHHS 1 mpojaxy Bammx mocnmyr, Bu 3aBxam Oyaere Ha Kpok

norepey Bij Bammx KOHKypeHTIB — 1 Bce 11e 3a monomororo Fidelio V8!



1.8.2. Ynpasninus 38’ s13kamu 3 kiientamu — Customer Relationship anagement
(CRM)

HoBuit posmupenuit Monynb YHOpaBiaiHHSA 3B A3KaMU 3 KIIEHTAMH JI03BOJIUTh
Bam matu moBHy kapTHHY BCiX MoOa)aHb 1 mepeBar Bammx rocteil, i BiIMOBITHO
Mpalroe caMHil BHUCOKHMM piBEHb cepBicy. [HIMBINYyanbHICTh MIAXOAY [0 KIIEHTa
MoJisira€ B HaJlaHHI KOXXKHOMY TOCTeB1 came Tiei iHQopmarlii, skoi BiH MOTpeOye.
Hamnpuxmnan, ¢dinaHcoBuii MeHeIKep, 110 3yNMUHUBCS y Bamomy rotemi, 3Haiife y
CBOEMY HOMEpl OCTaHHIN BUIYCK (PIHAHCOBO-aHAJIITHUYHOTO XypHajly, amaTop Ipu y
BEJIMKUNA TEHIC — aJpecu HaWOIMKYUX KOPTIB, rpaBellb y OOYIIHT — Kpallll MPOMO3HILii
Bl BeAy4yux OOymiHr-kiayOiB micta. Bomoairoun goctymom a0 Bci€i HE0oOXigHOT
iHpopmarlii, Bu B Oyap-sSK1il MOMEHT 3MOeTe MOBIIOMUTH ToCTIM, Koiu y Bamomy
perioHi OyIyTh MPOXOJIUTHU SIKICh 3aXOJIH, 10 MOXYTh OyTH iM IlikaBi. TakuM 4uHOM,
teriep Bu 3MoxeTe HagaBaTH BammM roctsiM He TUTBKH, KOJM BOHU TIPOXKHUBAIOThH y Bac
B TOTEJN1 aJie ¥ MPOTATOM YChOT'O POKY — 11€ HA3UBAETHCS AKTUBHUMU MPOJAKAMH.

B Fidelio V8 yci naHi 1o ki1i€eHTaxX MOEIHYIOTHCS B (aliiiu, 1o 30epiraroThCs B
€IVHINA LEHTpalbHIM 0a31 JMaHWX, MPUUOMY B KOKHOMY KIIIEHTChKOMY (aiiai MokHa
3aBOJIUTH HEOOMEKEHY KIIbKICTh KOHTAKTHUX JAHUX TOCTS, OKPEMO BHOCUTH TaKy
MapKEeTHHTOBY iH(GOpMaIlil0, SK CTYIIHb BKJIMBOCTI KJII€HTA, BUJ WOTO MiSIILHOCTI,
JacTKy KOMMaHii Ha pUHKY, iH(MOpMaIil 3 KPEeIWTHUX KapT rocted. Bemamkoro
NIEPEeBarolo € Te, M0 CHCTeMa JI03BOJIsi€ HE BUMAIATH (aiau, a pOOUTH X HEAKTUBHUMH
B pa3i moTpeOu, Py IIbOMY BOHU MOKYTh OYTH BiTHOBJICHI B OY/Ib-IKUH MOMEHT.

Fidelio V8 no3Bomsie BpaxyBaTtu abcomoTHO yci Bami mobakaHHs 10
MPOBEJCHHIO MAapKETHMHTOBHX KaMIIaHIW: IIOIITOBA PO3CHIIKA, OOI3BOHHM KJIIEHTIB,
MapKETHUHTOBI JOCIKeHHsA. Bu MoKeTe meperisgaTd pi3HI MOTOYHI 1 3aruTaHOBaHi
3axonu 4epe3 (pyHKIIT ympaBiiHHS 4YacoMm, a JIETKI Ta MOCTYMHI (YHKII MOIIyKy i
COpPTYBaHHS 3axOJ[iB MO0 JaTH, BUIY Ta MPIOPUTETOBI JOMOMOXYTh Bam MIBHUIKO
3HaWTH OyNb-AKy MiKaBisiuy Bac iHdopmarito. Mu miinyemo Bamr gac.

1.8.3. KoHTtpakrtu 1 1uctu



Tenep HUIAXOM 3AUTTS JaHUX 3a JIOMOMOTOI0 TeHepaTopa 3BITIB ab0 uepes
TEKCTOBY Tporpamy, Hampukiag Word, Bu 3 nerkicTio 3MokeTe CTBOPIOBATH JIUCTA,
KOHTPAKTH Ta 6arato 4oro iHmoro. [Ipudomy, KopucTyBadi MOKYTh BUKOPUCTOBYBATH
K CTaHJapTHO BKJIIOYEHI BHUIM IIAOJOHIB, TaK 1 CTBOPIOBATH CBOi Ha OCHOBI
BUJIYYEHOT'O JOCTYNy B OYIb-SIKOMY MICLI CUCTEMHU. TakoXX MOXKJIMBO CTBOPIOBATH
KOPECTIOHJICHLIII0 Ha PI3HUX MOBaX.

A 3a JIOMOMOTOI0 TPOTpaMH EIEKTPOHHOTO PO3CHIIAHHS KOPUCTYBadi MOXKYTb
poOUTH PO3CWIIAHHS, BIAOMPAIOUM ICHYIOUYl 3alUCH JaHUX 3a KPUTEPISIMU MOIIYKY,
BUOUparOYM Mmojst 3 OyAb-sKOi JOCTYMHOT TabJMI 1 Mepealoyd HUX 3a JOMOMOTOI0
JOCTYITHOTO KaHATy 3B'A3KY.

1.8.4. Opranizamis koudepenmiii i Oankerie — Conference and Catering
Management (CCM)

OnHiei 3 OCHOBHHMX CTaTeil JOXOAIB TOTENIO0 € JISIBHICTh BTy OpraHizalii
KoH(pepeHIii 1 6aHKeTiB, ajpke 1oBUIET 1 6aHKeTH, KOH(EepeHIli 1 ceMiHapu — yce IIe
NpUHOCUTH YuManuii mpuoyTok. Came Tomy Moaynb Opranizanii Kondepenmiin i
baHkeTiB € OQHMM 3 OCHOBHHUX JIaHOK KOoMILIEKCHOI cuctemu Fidelio V8.

Moayns CCM no3Boisie MIBUAKO TEPEBIPUTH JOCTYIHICTH Ta MOTOYHY
AKTUBHICTh 110 ICHYIOUMM OpOHSM, 3 JIETKICTIO BBOJAWTH IUIAHOBaHI 3axoaud U
e(eKTUBHO HUMHU KepyBaTH. TakoX OJHUM 3 TEpeBar JAHOTO MOJIYJS € MOXKIUBICTh
OJIHOYACHO1 OPOHI SIK KOHKPETHOTO 3aX0/y, TaK 1 HOMEPIB B TOTEIII.

Takum umaoM, momynb CCM ckiamgaeTbesi 3 HACTYMHUX OCHOBHHMX YaCTHH:
rpynoBux OpOHIOBaHb Ta OpOHIOBaHHS KOH(EPEHIIi;, ymnpaBiliHHA KOHGEpEHIISIMHU 1
OaHKeTaMu; YNpaBIiHHSA pecypcaMu; IIOJEHHWKA KOH(MEpeHIliid; JucTa 4YeKaHHS;
MaKeTiB 3aXO/iB.

1.8.5. Cnyx0a npuitomy ta po3minieHus — Front Office Management

Po6ota Oynb-saxoro rotento nouynHaeThes 31 CayxOu mpuiioMy Ta poO3MIIICHHS,

110 € IEHTPAJIBHOIO 1 HAaWBAKIIMBIIIOO JTaHKOI cucteMu Fidelio V8.



1.8.6. bpoHtoBaHH#

BpoHIOBaHHS MICTUTH Yy €001 NOBHMM CHEKTp (YHKIIM, 110 HE TUIbKU
JOTIOMOXXYTh Bam cripoctuta mporiec OpOHIOBAHHS Ta TIOCEICHHS TOCTEH, ajie 1 3HaAYHO
CKOPOTHTHM 4YaCc Ha BCl ormepailii, 10 J03BOJUTH MIABUINUTH piBeHs Barmoro
obcinyropyBaHHsa. CTBOpPEHHSI Ta BIJHOBJICHHS OpOHI, TOAUI JIT€d IO BIKOBUM
KaTeropifax, HaJaHHs 1H(opMalii Tpo HAsBHICTb HOMEPIB, IXHbOMY THUITY, KaJIbKYJISALISA
3a BUMOTOIO, JIUCT YEKaHHS, PO3LIMPEHI MOXIMBOCTI Tapu(pHOI MOJITHUKH - yCl I
(GyHKIIT 3HAYHO MPUCKOPSITH POOOTY yCHOTO BIIALLY, IO JOMOMOXE MPUAUIATH OLIbIIE
gyacy Bammm roctsm.

1.8.7. IlocenenHs Ta BUMIKUCKA TOCTEN

Cuctema 03BOJISi€E B JIIYCHI XBUJIMHU 3acCeIUTH 1 BUIKMCATH TOCTA, 0e3
HEO0OX1THOCTI odopMIICHHST Oe3Jidl manepis, 10 OCOOJMBO BAXKIMUBO JUISI TOCTEH, IO
iHYIOTh CBI 4Yac. PeecTpaiiss Moke MNpPOBOAUTHUCH SIK MO OpoOHi, Tak 1 0e3 Hei,
MOKJIUBUMN crieniaibHUul "MBUAKUI" BapiaHT 0(h)OPMIICHHS BUMUCKU JUISI TPYII.

1.8.8. ®dyHkIii kKacupa

VY Fidelio V8 noctynHuii Bech HeOOX1qHUN HAO1p KacOBUX (DYHKITIN, BKIOUAIOUU
CrieliagbHl TOCThOBI (QYHKINI, Taki SK JENO3UTYBaHHS, YIIPaBIiHHS BaJlOTaMH,
IUIaTe)kaMd Ta BHUCTaBISAHHSIM paxyHKiB. Takoxx Bu Moxere ckopucrarucs
CrieliaJlbHUMHU (PYHKIISIMU JIJIsT KJTIEHTIB, IO HE IPOKUBAIOTH B TOTENI, HAIPUKIIAI,
oljlaTa pPI3HUX CHENIali30BaHUX IMOCIYr 1 OOMIH BajioTU. 30€peKeHHS pPaxXyHKIB
BHUIMCAHUX TOCTEH JJIi HACTYIHOTO BIJHOBIICHHS JaHUX IMPHU HEOOXITHOCTI, BHOIp
rpynu ans (GOopMyBaHHS €IMHOTO pPaxyHKa, IIOJICHHE BITHOBJICHHS KypCy BaioT,
MOXJIMBICTh OJJHOYACHOTO BIAKPHUTTS Ta 3MIHHM PaxyHKIB 31 CKJIQJHOIO CTPYKTYpPOIO B
TOW caMUU Yac 3 pi3HUX BIKOH, BEJECHHS KypHAIY KaCOBUX OMepalliil Ta 0araro iHIIuX
0COOJNIMBOCTEH 3HAYHO CIPOCTITh HE TIIBKA CTaHAAPTHI KacoBi omeparii, ane i
J03BOJIATH BaM 3poOuTH 1ieii MOAY/bh I1HTErPOBAHOIO CHCTEMOI0 3 MOMKIIUBICTIO
MMOBHOTO KOHTPOJIIO 32 PyXOM TPOIIOBUX KOMITIB y TOTEII.

1.8.9. YnpaBiiHHsA HOMEpHUM (POHAOM



VY Fidelio V8 ¢yHkiii ynpasiiHHS HOMepaMu OyJu 3HaYHO PO3LIMPEH], 1 Terep
Bu moxere He TUIBKM BUKOHYBaTH BCl OIepauii, MOB'A3aH1 31 30MpaHHAM 1 CTaTyCOM
HOMEDIB, ajle TAaKOXK 3alKMCyBaTH Ta 30epiraTu iHMoOpMamioo 3 yciX i 3 KOXHUM
OKpeMHM HOMepoM. Jlo ocoOiMBOCTEN LBOrO MOAYJIS MOKHA BIAHECTH KOHTPOJb 3a
CTaTyCcOM HoOMepa Ta Horo 3MiHa uepe3 iHTepdeic 13 Tene(OHHOI CUCTEMOIO, TOIIYK
HOMepa mo Horo crarycy 1 T.4. Takox Bu moxere po3noauissitTh (QyHKIIi MOKOiBOK
(3BMUaiiH1 1H1 a00 AHI BiA'I3y TOCTEN) JJIsI KOKHOTO HOMEpa Ta CTBOPIOBATH 3BITU IO
JiSIX TE€PCOHANy, PO3MOAUIATH MOKOIBOK Ha JEHHI Ta BEUIPHI 3MIHH, MEperiisgaTé
ICTOpI1I0 HOMEpa.

1.8.10. Hiunmit Aynut

['otens He mpunuHsie cBo€i AisIbHOCTI HaBiTh yHoul. Temep y Fidelio V8 mus
NPOBEJICHHS HIYHOIO ayAuTa KOPHCTYBaul HE MOBHHHI BUXOJIWUTHU 13 CHUCTEMH, BOHA
OpOoJOBXKY€e (YHKIIOHYBATH B 3BHYHOMY PEXKHMI. YCS CTaTHCTHKA IPYHTYEThCS Ha
nonepeaHiii iHopMmairii, a octaTouHe oO'€THAHHS JaHUX BIAOYBA€TbCS T dYac

3BHYANHO1L p060TH cucteMu. Takum YHUHOM, KHUTTA I'OTCJIIIO HC 3aTUXA€ Hi Ha XBI/IJ'II/IHy!



1.8.11. 3BiTHICTH

3Ba)karo4yM Ha T€, M0 B KOXKHOTO TOTEI0 a00 B TOTEIBHOIO JAHIIOra CBOI 1L,
KOHIIEMIIii Ta cTpaTerii, KOXKHOMY YIPAaBIISIIOYOMY HEOOXiJHA BIACHA, 1HAMBIAYaJIbHO
po3pobiieHa 3 ypaxyBaHHsSM Bamux mo0OakaHb, cHCTeMa 3BITHOCTI. Yce 1€ J03BOJIsIE
3poobutu Fidelio V8! Tlpocto BukopuctoBytoun ¢ynkmito <DRAG&DROP>, Bu B
JYeH1 CeKyHIN OACPKUTE OYyIb-KUil 3BIT, AKuii BaM HeoOXiTHUH.

3a pomomoroto Crystal Reports Fidelio V8 no3Bossie cTBOproBaTH BEIUKY
KUTBKICTh PI3HOMAHITHUX 3BITIB (SK CTaHIAPTHUX, TaK 1 HECTAHIAPTHUX), 1[0 MOXYTh
OyTH monepesHbO MEPETTISIHYTI 00 pO3apyKOBaHi. YCi 3BITH MOXKYTh IepeaBaTHCS Yy

dopmati Word, Excel, pakcumMinbHUX 1 €T€KTPOHHUX MTOBIAOMIICHb.



A HoBuii iHTepHeT-momatok cucremu — Myfidelio.net no3oaute Bawm
MpaioBaTl 13 CaMOI0 TOBHOIO CHCTEMOIO 3BITHOCTI Ta CTaTUCTUKHU ISl JCKUIBKOX
roTejiB B O/IHIN LIEHTPaJbHINA CUCTEMI.

1.8.12. I'apsui knaBimi

JInst 3py4HOCTI KOPHUCTYBadiB Tapsiyl KJaBillli, 1[0 MPalOIOTh K CIUIMBAIOYOi
MEHIO, Tenep JAOCTYIHI 3 Oyab-aKkoi yacTuHu nporpamu Fidelio V8. Takum unHOM, HE
3BEpTAIOYM €KpaH, y sskoMy Bu 3apa3 mpairoere, y Oyap-akuii MOMEHT Bu onepikyere
JOCTYTI 10 HeOOX1THUX (DYHKITIH, TOCTYITHUM 3a JOTIOMOTOI0 TapsiuuX KJIaBill.

1.8.13. IIpencrate cede citToBi - MyFidelio.net

B nmanmii yac BaXko ySBUTH COO1 JISIBHICTH OYJb-SKOTO MPOIBITAIOYOTO
niinpueMcTBa 0€3 BHKOPUCTAHHS CyYaCHHMX JIOCATHEHb B 00JacTi €JIEeKTPOHHOI
koMepiii. Myfidelio.net - 11e Toit HeoOXigHUN H0MaTOK, 10 BUBeAe Bac Ha mpoctip
TJI00AIBHOT MEpeXi, a/pke TEMIIM Ta IIUpOTa TOIIUPECHHS [HTEPHET IUKTYIOTh
HEOOX1THICTh BUKOPUCTAHHS i1 JUIsl CTUMYJTIOBAaHHS MAapKETUHTY Ta MpoJaxy. YncleHHi
KaHalu 3B'SI3Ky J03BOJIATH 3B'I3aTUCS 3 Bammmu kiaieHTamMu He y BUIVISIII MPOCTOTO
OJIHOOIYHOTO 3B'SI3KY, a sK miajnor. [nrepHer, [HTepHeT, e-mail, TenedoH, ¢akc — Tenep
€ BuOIip He TUTbku y Bac, ame 1 Bammux rocreit. Myfidelio.net cymicHa 3 Takumu
CBITOBMMH cHcTeMamMu OponroBaHHs sk Amadeus, Galileo, Sabre, Worldspan. 3a
nonomororo Myfidelio.net 1 mBuakux IHTEpHET-TeXHONMOTI Bu 3aBxkau Oynmere B
IIEHTP1 BCiel camoi ocTaHHBO1 iH(popMarrii!

1.8.14. Turepdeticu

Fidelio V8 mosxe B3aemonisitu 3 pisHuMu cuctemamu Micros-Fidelio Ta Tpetimu
CUCTEMaMH: CHUCTEMOIO VIPABIIHHSI pecTOpaHamH, Tele(OHHUMU CHCTEeMaMH 1
cuctemamu Tapudikaiii Tene)OHHUX N3BOHHUKIB, CHCTEMOIO aBTOMAaTUYHUX MiHI0apiB,
CHUCTEMOIO YTpPaBIiHHA paxyHKaMW KII€HTIB, CHCTEMaMH IUIATHOTO Telie0adeHHs,
CHUCTEMaMH EJIEKTPOHHHUX 3aMKiB, CHCTEMOIO aBTOpH3aIlli KPEIUTHUX KapT, a TaKOX
Oyxrantepchbkumu cuctemamu, cucremoro Fidelio V8 Material Control (MC) i

OararpMa IHIIIUMH.






