IHHOBALLII,
FTOCTUHHICTDb,
TYPU3M:

HAYKA, OCBITA, NMPAKTHUKA

36ipHuUKk mes doriosidel

Il BeeykpaiHcbKoi

HayKo80-rpaKmu4Hoi KOHghepeHUii
MOJSI00UX y4eHUX, acripaHmie i cmydeHmis
3 MIXKHapOAHOK y4acTro

(18 mpasHs 2023 poky, m. Jlbeis)

JlbBiB
NAYOK im. IBaHa bobepcbkoro 2023
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Peuensenrn:

JIOKTOP TEXHIYHHUX HAYK, Ipodecop
Bacuas ITACTYHUI
(Hayionanvuuil yHisepcumemn xapuo8ux mexmono2ii)
JIOKTOp €KOHOMIYHHUX HayK, ipodecop
Haranis IABJIEHYHUK

(Ivsiscoruti Oeparcagnuil ynieepcumem @izuunoi Kynomypu imeni Isana Bobepcokoeo)

Pexomenoysana 0o Opyky euena paoa
JIvsiscvro20 Oepoicasroeo yHisepcumemy gizuunoi kynvmypu imeni leana bobepcvkozo
(npomoxon Ne 8 6i0 9 mpasrna 2023 p.)

166 InHoBaNii, rOCTHHHICTb, TYPU3M: HAyKa, OCBiTa, MpPaKTUKa : 30.Te3 J0I.
III Beeykp. HayK.-PAaKT. KOH]. MOJ. YYEHHX, acll. i CTyd. 3 MIKHAPOIHOIO
yuactio (18 tpaBHst 2023 poky, M. JIbBiB). — JIbiB : JIAY®K im. IBana
Bobepcrkoro, 2023. — 538 c.

VY tesax momosizeit Il BceykpaiHChKOi HAyKOBO-TIPAKTHUHOI KOH(EpPEeHIii MOIoanux
YUYEHUX, aCIiPaHTIB i CTYJJCHTIB BUCBITICHO PE3yIbTATH JOCIIKEHb IPIOPUTETIB i IEPCIIEKTUB
PO3BUTKY MiANPUEMCTB TOTEIBHO-PECTOPAHHOrO Oi3HeCy; cydacHi TeHAEHIIi Ta perioHajIbHi
TIPIOPUTETH PO3BUTKY TypU3My B YMOBaxX IyIo0ali3alii; coIianbHO-eKOHOMIUHI 3acajm
MEHE/UKMEHTY Ta MapKEeTHHTY iHAyCTpii TOCTHHHOCTI; aKTyaibHi Tpo0ieMm MojepHi3amii
TOTEIbHO-PECTOPAHHOTO TOCHO/IaPCTRA.

Marepiaau OyayTh KOPUCHMMH ISl CTYJCHTIB, BUKJIA/IA4iB, HAYKOBIIB 1 MpalliBHUKIB
IHIyCTpii TOCTUHHOCTI.
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CyuacHi menoenyii ma nepcneKmugu po3eumxy iH0ycmpii 20CMuHHOCI
YK 338.488.2:640.4:001.895

IOnis Kopuyesa

CTYJICHTKA CIeNiabHOCTI «] 0TebHO-pecTOpaHHa CcripaBa
AJ1a AHTreJIOBChKA

aCHCTEHT KadeIpH XapuoBUX TEXHOJIOT1H Ta
rOTEIbHO-PECTOPAHHO]I CIIPaBU

Hayrosuit kepisnux.: Terssna KojlicHu4eHK0
KaHJI. TEXH. HAaYK, JIOLIEHT,

JIOLIEHT Kadeapu XxapyoBHX TEXHOJIOTi Ta
roTeIbHO-PECTOPAHHO]I CIIpaBU

TaBpilicbkuil 1ep)KaBHUIA arpOTEXHOJIOTTYHHMA
yHiBepcHuTeT iMeHi Jimurpa MoTopHOTO

OCHOBHI IEPEBAT'M TA BHPOBAJI’KEHHS1 HOBITHIX
TEXHOJIOI'ITM ABTOMATHU3AILII B I'OTEJIBHO-
PECTOPAHHOI'O BIBHECY

Cporo/iHi iIHHOBALIIHHICTH € TOJIOBHOIO 03HAKOIO Cy4acHOT EKOHOMIKH.
B enoxy TexHIYHOTO IpOrpecy iIHHOBALIi B TOTEIbHO-PECTOPAHHOMY O13HeCl
Ta TypHU3Mi BIIrparoTh OJHY 3 IPOBIAHUX poJIel y KOHKYpPEHLIi 3a yBary i
BIIBIAYBaHHS TOCTEW, BUIIE 3a3HAYCHUX MIAMPUEMCTB. 3aBISKU
3aCTOCYBAaHHS HOBITHIX TEXHOJOTH MiABUIIYEThCS €PEKTHUBHICTh BEIECHHS
013Hecy, SIKICTh OOCIIyrOBYBaHHS Bi/BilyBadiB, €()EKTHBHICTb OXOPOHHU
HOMEpIB 1 0COOMCTOroO MaifHa rocTeu.

[HTEepakTHBHI TEXHOJIOT1] CTPIMKO Ha0yBatOTh MOIIMPEHHS B IHYCTPIi
TOCTMHHOCTI. Y CBITOBIi NpakTHIl BXe € pEecTOpaHH, e BiJBiayBaul
MOKYTh YIPABJIATH IHTEP'€POM MPUMILICHHS Ta MOCIYTaMH, sSIKi POTIOHYE
nianpueMctBo. CTOMM MpeNCcTaBieHI TIraHTCHKUMH IUIaHIIETaMH, a
mijyiora, CTiHM Ta OapHl CTIMKM — Il€ 1HTEpaKTHBHI MOBEpPXHI, SKI
JI03BOJISIIOTH «3aMOBUTHY AM3alH Ta aTMOC(epy MPUMILICHHS.

3a 10MOMOTO10 TUTAaHIIETIB TOCTI MOXKYTh JII3HABATUCS NTPO BUPOOHHYE
oOnagHaHHs, BHOUpAaTH Ta 3aMOBIATH co0i ixky ©Oe3 odimianra,
criocTepiraTéd 3a poOOTOI0 KyXapiB, BIJIIPABIATH MOBIIOMIIEHHS, IpaTu B
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KOMIT IOTEpHI irpH Ta HaBiTh OOPMIIATH IHTEpP €p HA CBil CMaK.

KoskeH BIIaCHHMK TOCTEIIEHO-PECTOPAHHOTO Oi3HECY IIYKAa€E MUISXH Ta
3aco0M PO3BUTKY CBOro Oi3HECY Ta 3allydeHHs HOBHX rocteil. Kommanis
Kodisoft mporonye iHTEpaKTHUBHY TEXHOJIOTIIO, SIKa HE TUIbKU 301JIbIIUTH
Tpadik y 3aKiagax pecTOpaHOro-rOCHOJapcTBa Ta CEepenHid 4ek, ane U
ONTHUMIi3y€e O13HEC-TIPOIIECH.

Cytp IRT-Texnomorii monArae y MakCHMaJbHOMY ouudpyBaHHI
013HeCy TOCTHMHHOCTI Ta CTBOPEHHI I[IkaBOi arMocdepu Ta JOCBimY UIs
BiJIBi/IyBayiB, sIKi HE MOXKHA OTPUMATH 3HAXOITYKCh BIoMa. Hacammepen e
OJIHa 3 BWIpallHMX KOMOIHAIlIi JUIsi BJIACHUKIB 3aKJIaJliB TOTEIIBTHO-
pecTopaHHOro Oi3HECy.

CporofHi JI0JM Maike BeCh 4ac MPOBOASATH 32 CBOIMU MPHCTPOSIMU B
Kouti cimM’i, ipy3iB abo miJ yac pOMaHTUYHHUX 00iIiB 1 Beueph. «PozymHmiA
CTiJ» MMOBEPTAE TOCTEH 3aKiIaly i3 CBiTY OHJIAHH J0 )KMBOTO CITUIKYBaHHS 32
CTOJIOM, JI€ € MOXJIMBICTh NEperiisijaTé MEHI0 Ha CTOJi, TpaTh B irpw,
nokasyBaTu ¢otorpadii 31 cBoro cmaprhona adbo ManoBaTH pa3oM. Takox
MOJKHA 3aMOBHUTH 4epe3 «PO3yMHHUH CTLI» 0e3 mormomoru odimianta 0yan

Ky CTPaBy 3 MEHIO 3aKJaJly Ta PO3paxyBaTHCs O€3rOTIBKOBO.
5 | = : S »/.. g
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HanamryBannusa nporpamMHoi miaTgopMu po3po0iieHa TaKUM YHHOM,
100 J03BOJIMTH BJIACHHKAM Ta YIPaBIiHCHKOMY TEPCOHANy 3MIHIOBATH
3MICT MEHIO, JofaBaTu (otorpadii Ta BiZieo cTpaB, a TAKOXK HAIAIITOBYBATH
BIJIMTOB1/IHI MPOTPaMH.

Hacammiepe; BCTaHOBUBIIM TEXHOJIOTIYHY HOBHHKY Y MiAITPHEMCTBAX
PECTOPaHHOTO TOCIOAAPCTBA 3aMICTh 3BHYAMHUX CTOJIB, MiJABUIIUTHCS
e(eKTUBHICTb BeJIeHHs Oi3HECY, 3HaYHa KUTbKICTh (DYHKIIIH ITepeKiaJaeThes
3 IIEPCOHAITY HA CHCTEMY, TOOTO B OJIMH KJIIK MOYKHA 3pOOUTH TeMaTHYHUN
BEYip UM BapilOBaTH MPOMO3MIII 3aJ€KHO BiJ 4acy JOOH, TaKOX 3aKiaj
OTpUMAE JO0JIATKOBUH MOTIK 3alliIKaBJICHUX BiJBiTyBaviB.

Punok HoReCa Ta pecropanHoro ©0i3Hecy  HaJ3BHYAHO
KOHCepBaTHBHUHU. Hamrl cTonm KymyloTh JIIOJH, SIKI PO3yMilOTh, B SKOMY
HaNPsSMKY pO3BUBATHMYThCS HOBI TPEH/M B PECTOpaHHOMY Oi3HECI, Ti, XTO
YCBIIOMIIIOE, IO TMOTPIOHO BHUKOPUCTOBYBATHM HE JIMIIE TEXHOJOTII,
NepeBipeHi AeCATUIIITTAMHE, aje i HoBe Ta cydacHe [1].

OTmxe, iHHOBAIII{ B pecTOpaHHOMY Oi3HECI B MEPIILY Yepry CIpsiMOBaHi
Ha: MiHIMI3alil0 pydYHOi TMpami; WiABUIICHHS SKOCTI 1 IIBUAKOCTI
0OCIIyroByBaHHs TOCTe pecTopaHy; moOyaoBa CWIbHOI OpeHay;
JOBIOCTPOKOBI MEPCIIEKTUBU; CTUMYJIIOBAHHS KOHKYPEHIIIT Ta i IBUIICHHS
KOHKYPEHTOCTIPOMOKHOCTI 3aKJIa/liB 1 rainy3i B IIJIOMY.

Kmouosi  cnosa: HOReCa, «po3ymumii crim», |IRT-TexHoMOTI,
1HHOBAIli1, TOTEIbHO-PECTOPAHHUM Oi3HEC.
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