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MeHePKMEHT - BUJ JAISUIBHOCTI, CIPSMOBAaHHUM Ha TMpalliBHUKIB oOpraHizaimii 3
uinei. [lpeqmMerom BUBYEHHS HAYKU PO MEHEIKMEHT €:

Teopernuni 3acamu  yNpaBIIHCHKOI  TISTTBHOCTI  (3aKOHHM, 3aKOHOMIPHOCTI,
NIPUHIIAIIH, KaTEropii, MEXaHi3MH1, MOJIEI TOIIIO).

[IpakTrka ympaBimiHHS OpraHizaiisiMu (TMpaliBHUKaMH, KOJICKTUBAMU MPAIlIBHUKIB,
rpynamu, oOprasizaiieo  Tomo). [IpakTuka  ympaBiiHHA  OpraHi3ailisiMu,
(MiApueEMCTBAMH, KOPIOPALISIMH, TOCTIOIAPCHKUMH TOBAPUCTBAMHU TOIIIO).
[IpoexkTyBaHHs cHCTeM MEHEIXMEHTY (dhOopMyBaHHS  B3a€EMOINOB'SI3aHUX 1
B3aEMOJIIIOUMX YMIPABIIHCHKUX BaXKeJiB, SKI 3a0€3MEUYyI0Th YIPAaBIIHCHKUNA BIUIMB
KEepPYI04Oi CUCTEMH OpraHi3allii Ha KEpoBaHy).

OO0'exT MeHemKMeHTY (00'€KT yIpaBiiHHS) — MPOLEC YNPaBIIHHSI BUPOOHUYO-
rOCIOAAPCHKOI0 ISUIBHICTIO MINPUEMCTB, KOPIIOPAlliil, TOCIOAAPCHKUX TOBAPUCTB,
o0'eHaHB Ta IHIMUX opraHizamii. Oprafi3ailis CKIAJAEThCS 3 MAPO3 B, KOXKEH 3
SKUX Ma€ CBOW chepy AISUTHHOCTI, a OTXKE, MOTpedye 3aCTOCYBaHHS Crenu(iaHuX
OpUIOMIB Ta METOMIB BIUIMBY Ha HBOTO. Taki MiAPO3ALIM BHUCTYMAIOTh TaKOX
00'eKTaMH YIpPABIIHHS, aje 0 HUX YacTille 3aCTOCOBYIOTh TEPMIH «KEpoBaHa
cuctemay. JlocmiKeHHsI MpoILeCY MEHEIXMEHTY, BHOKPEMJIEHHS WOro erariB
JAI0Th 3MOTY IOCHIJIOBHO O3HAMOMHUTHCH 3 YyCiMa YIPaBIIHCHKUMH KaTEropisimu,
BUSIBUTH B3a€MO3B'SI3KM MK HUMU, 3p03YMITH XapaKTep Ta OCOOIMBOCTI 3/11CHEHHS
yHOpaBliHCbKOro BIUMBY. lle cnpuse ¢opmyBaHHIO B MallOyTHIX €KOHOMICTIB Ta
MEHEKEPIB  YIPaBIIHCBKOIO MHCIEHHS, KEpIBHMX HABHYOK, 3JaTHOCTI [0
IPUAHSITTS YIIPABIIHCHKUX PIIIECHb.

3niiicHioe (QyHKUii ymnpaBiaiHHS CyO0'€eKT MEHEKMEHTY, SKUM MOXe OyTH OjHa
JFOIMHA YU TPpyNa JI0IEH.

Cy0'ekTOM MEHEIXMEHTY (CY0'€KTOM YIpaBIIHHSA) € TPaIliBHUKU KEpyrodoi 1
BUKOHAHHSI HUMU TTOBHOBa)KEHb, OOCSATH BIJIMOBIIaJIbHOCTI, @ TAKOXK B3a€MO3B'SI3KH B
CHUCTEeM1 MEHEDKMEHTY. Bim cy0’ekTa yrmpaBiiHHS CHiJ] BIAPIBHATH CYO €KT

YIOPAaBIIHCHKOT AISUIBHOCTI, SIKUM MOXe OyTH TUIbKH (i3uuHa ocoda, iHauBia. Came



yepe3 cy0'eKTIB yIpaBIiHCHKOI AISTIBHOCTI , SIKI MOXYTh HAJICXKHUTH SIK 710 CYO’ €KTIB,
TakK 1 10 00’ €KTIB yNPaBIIIHHS, PEali3ylOThCS YIPAaBIIHChK] BIIHOCHHH.

Cy0’€eKT ynpaBiaiHCBKOI JISTIBHOCTI — 0c00a, 10 peani3ye yInpaBiIiHChKI BIAHOCHHH.
MeHemKMEHT — IIIECTIPSIMOBAHIH BIUTHB Ha KOJIEKTUB MPAIIBHUKIB 200 OKPEMUX
BUKOHABIIIB 3 METOI0 BUKOHAHHSI MIOCTABJICHUX 3aBJaHb Ta JOCATHEHHS BU3HAUCHUX
iieit. Ha puc. moka3zaHo CIiBBITHOIIEHHS MIXK TIOHSITTSIMU «YIIPABIIHHSD) Ta
«MEHEKMEHTY.
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CriBBIIHOIIIEHHS MIX HOH?ITTHMH «YTPABTIHHS» Ta «MEHEIHKMEHT)

MeHnemKMeHT — Iie coci0 Ta MaHepa CIUTKYBAaHHS 3 JTIObMU (TIPAIiBHUKAMH).
MeHepKMEHT — 1€ Bia/ia Ta MUCTELTBO KEPIBHUIITBA.

MeHeKMEHT — 11 BMIHHS 1 aIMiHICTpaTUBHI HABUYKH OPraHi30BYyBaTH €(PEKTHUBHY
poboty anapaty (Cciyk0 MpaIiBHHUKIB).

MeHeKMEHT — 1€ OpraHd YINpaBJiHHA, aJMIHICTPATMBHI OJIMHUIIL, CIYXOU 1
1 IPO3I1TH.

Hepiako MeHEmKMEHT TpaKTyeThCs SIK CYKYMHICTh HPUHIIMIIIB, METOJIB, 3acO0iB,
¢yHKUid 1 (GopM yOpaBIiHHS OpraHi3alisiMd, YCTaHOBaMU 3 METOK peajizarii
CTpaTeriyHuX IUJIaHIB, JOCSTHEHHS €(EeKTHUBHOCTI BHUPOOHUITBA 1 30UIbIICHHS
npuOyTKY.

3 (GyHKIIOHATBHOTO TOTJIY MEHEDKMEHT — II€ Tpollec IUTAHYBaHHSI,
OpraHi3yBaHHS, MOTHMBYBaHHS, KOHTPOJIFOBAHHS Ta pEryJIIOBaHHS, MOKIMKAHUN
3a0e3rmeunT (OpMyBaHHS Ta JOCSITHEHHS IUIeH opraHizamid (MiJNpueMCTB, TO
BapHUCTB, OAHKIB, acoliallii Ta ix miapo3aLUTiB).

3a HanpsMaMHu peaitizallii QyHKIIH MEHEKMEHT MOAUISIOTh Ha TaKi BUJIU:

. BUPOOHUYMH MEHEKMEHT — YIPABIIHCHKUNA MPOLEC, CHPSIMOBAaHUM Ha
dopMyBaHHS KOMILIEKCHOI CHCTEMH BHUPOOHHUIITBA Ha 3acajax ONTUMAJIbHOTO

BUKOPHUCTAHHS PECYPCIB 3 METOIO 3a0e3MeYeHHsI HEOOX1HOTO PiBHS MPUOYTKOBOCTI;



. ¢diHaHCOBMII MEHEKMEHT — YIPaBIiHCHKHNA MPOIIEC,CIIPSIMOBAHUN HA
(OpMyBaHHS CHCTEMH 3aly4y€HHs, €(QEKTUBHOIO pO3MOAULY Ta BUKOPUCTAHHS
(d1HaHCOBUX pECYpPCIB OpraHizariii;

. MapKETUHT — YIPABIIHCHKHMA MPOIIEC, CIPSIMOBAaHUHN HA 3aJIOBOJICHHS MOTPEO
CIIOKMBAYiB MUISXOM CTBOPEHHS TIPOMO3MIlI TOBApiB 1 TMOCIYr, SIKI MAaloTh
MaTepiaJIbHY 1 CIIOKUBYY I[IHHICTb.

MenemkepiB po3risgaloTh K PO3MOPSAHUKIB €KOHOMIYHOTO KUTTS CYyCHUIbCTBA. Y
MEHE/PKMEHT1 OCHOBHHUMH € TakKl KaTeropii: «oprasizamii», «QYyHKII yIpaBIiHHSI,
«pIBHI  YMOpaBIIHHSA»,  «METOAU  MEHEKMEHTY»,  «CTWJII  KEPIBHHUIITBaY,
«KOMYHIKAIli», «yMpaBIiHChKI PIIICHHS» TOIIO.

KepyBanHs - ympaBlliHHA, IO XapaKTePU3YETbCS TEBHUMH (DYHKIIOHATbHUMU
npioputetamu. Ha mnpakTuini — e BH3HAYEHHS 3arajibHOro 3ayMmy YIpaBJlHHA,
3a0€3MeUYeHHs] HEOOXIJHOI CHPSIMOBAHOCTI PO3BUTKY (PIPMH 1 CIHOCTEPEKEHHS 32
3arajJbHUM CTAHOM CIIPaB.

AMIHICTpYBaHHSI — OpTraHi3aliifHa OisUTbHICTH Yy cdepl yOpaBiiHHSI —depes
OpraHizaiiifHO-po3MopsAIdl METOU, IO CIHUPAIOTHCS HA HaKa3W, PO3MOPSKEHHS,
YCTaHOBKH, SIK1 HAJIXOJSATh 3BEPXY.

Y mupokoMy po3yMiHHI MEHEIKMEHT - 1€ OJHOYACHO CHUCTEMa HAayKOBHUX 3HaHb,
MHUCTEUTBAa Ta JOCBily, BTUIEHUX Yy JISUIbHICTh NpO(ECIMHUX YNPaBIiHIIB IS
JOCSITHEHHS LJICH OpraHizailii IMUITXOM BUKOPUCTAHHS Mpalli, IHTEJICKTY Ta MOTHBIB
NOBEAIHKMA IHIIMX JIOJed. Y By3bKOMY HparMaTUYHOMY 3HAUY€HHI CYTHICTh
MEHEIKMEHTY Kpallle 3a BCE CIPUMUMAETHCS 3 TTO3UIIIH CHCTEMHOTO ITiIXOTY.

PoGora meHemxkepiB came 1 momsirae y TOMY, aOM MO€AHATH Ta CKOOPAMHYBATU
BUKOPUCTAHHS 3a3HAYEHUX PECYpCiB I JOCATHEHHS IIUICH (€JIEMEHTIB BUXOIY)
opranizaiii. Ik e MeHe/PKepH TOCATAIOTh MHOr0? - y MPOIeCi BUKOHAHHS YOTHPHOX
OCHOBHHX (YHKIIIM MEHEIKMEHTY: |)mianyBaHHA, 2)opraHizailisi; 3) KEpiBHHIITBO;
4) KOHTPOJIb.

KomyHikaiiss Ta mNpuUHRHATTA pIlIEHb BBAXAIOTHCS CIOIYYHUMHU IPOLIECAMH,

MOCKUIBKM BOHHM TOTPIOHI Mg peanizailii yciX OCHOBHHX YOTHPHOX (YHKIIIH.
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JlecsiTh poneil MeHeKepiB

Kareropis Pomsp Bunu nisneHOCTI
1. MixkocobucTicHi | 1['ooBHMI KepIBHUK [IpoBeneHHs 1EpEeMOHIAIBHUX 1 CHUMBOJIYHHMX 3aXOJIB, IiJIMHCAHHS
poJti IOpUJIMYHUX JOKYMEHTIB

2. Jlinep

KepiBHUILITBO 1 MOTHBAIlS TMIIJEININX, HaBYaHHS, KOHCYJbTYBaHHS,
KOMYHIKAIIii 3 MiJIeTIMMHU

3. Cnony4Ha JaHKa

[TinTpumanus iHQOpMaLIHUX 3B’SI3KIB SK yCepeauHl opraHizarii, Tak i
3a 11 MeXXaMHu, TUCTYBaHHS, Tele(OHHI PO3MOBH, 3yCTpiul

2. Inpopmamiiini pomi |4 To#r, xTo  mpuiimae | [Tomyk 1 orpumanHs iHGOpMaIllii, IEperys/ MepioIUIHNX BHIaHb, 3BITIB,
1H(OopMaIlio 0COOMCT1 KOHTaKTU
5 To#, xrto posnoausie |[lepenaBanus iHopMallii iHIIMM YJIeHaM OpraHizailii, 3BiTiB, TenedOoHHI
iH(bOpMaIrio J3BIHKH, KOHTAKTH 3 T1JICTIAMHU
6. [IpencraBHuK [HpOopMyBaHHSI 30BHIIIHIX CY0’ €KTIB, TPOMOBH, 3BITH, 3aITUCKH
3. Pomni, noB’s13aHi 3 7 Ilinnpuemenp [HiIIF0OBaHHS HOBUX MPOEKTIB, MOIIYK HOBHX 17IeH Ta IX peaizalis
NpUIMaHHAM PIllIEHb
8. Toi, xT0 ycyBae BperymnioBaHHs cynepedyok Ta iHIIKUX TpoOsieM, po3B’si3aHHS KOH(IIKTIB
TIOPYIICHHS TOMDXK TJISTJIMMHU, aIanTallis 10 3MiH y CepeIOBHIIII
9Toit, XTO po3MOALISIE PimenHs momo BUAUIEHHS pecypciB, CKianaHHs TpadikiB, OIOIKETIB,
pecypcu BU3HAYCHHS MPIOPUTETIB
Toii, XTO IPOBOJIUTH Yyacte y meperoBopax 3 NpOQCHIKAMH IIOJAO0 KOHTPAKTIB, OILIATH
IIEPEroBOpHU npaii, 3aKymiBelb, OIOPKETIB, MPEACTABHUITBO IHTEPECIB CBOrO

iApo3 ity




[linznpuemennts — JFOJMHA, $Ka TOTOBAa WTHM Ha pPU3WUK, HOBOBBEICHHSI,
HOBAaTOPCTBO, 3MIHM B OpraHi3ailii; peryjto€ MpoLec CTBOPEHHS HOBOI'O; Hece
(d1HaHCOBY, MOpaJbHY Ta COLIAJIbHY B1ANOBIAAIBHICTh; OTPUMYE I'POIIOBHUM JTOX1]
Ta 3aJ0BOJICHHS BiJ JOCSATHEHB; PO3BUBAE BIACHY CIIpPaBy Ha 3acajax BKJIAJCHHS
JOJIATKOBUX (PIHAHCOBUX KOIITIB (CBOIX Ta MO3UYEHUX) 1 3aIyYEHHS] MaTepialbHUX
miHHocted. KapauHanpHa BIAMIHHICTP MDK IIAINPHEMIIEM Ta MEHEIHKESPOM
MoJjsira€ B TOMY, IO MIANPUEMEIL TEHEpPye 11et0 (HampUKIIaa, CTBOPEHHS
xji0onekapHi), peanizoBye 1i 3a BiacHI ab0 TMMO3WYEHI KOMITH (3aCHOBYE
MANPUEMCTBO 3 BUMIKAaHHA XJ1i0a, (piHaHCY€E BBECH MPOIIEC) Ta HaliMae MEHEKepa
711 KEpiBHOT pOOOTH, SKUM 3I1MCHIOE YMPaBIIHHS CTBOPEHOIO TMIANPUEMIIEM
opranizaii€ro. [IeBHOIO Miporo posii MeHeKepa 1 MiANPUEMITST MOXKYTh 30iraTucs.
Tak, mianpuemMerp, SIKUi 3ar04aTKyBaB HOBE MIANPUEMCTBO, MOXKE HOT0 OYOJIUTH,
TOOTO CTaTH MEHEIKEPOM. A MEHEIKEp MOXKE BIAKPUTH BIIACHY CIIpaBy W CTaTH
mignpueMIiieM. Ajie Takuil 301r posiel MeHepKkepa 1 MATPUEMIIS MOXKIUBUMN TUIBKU
THMYacOBO, OCKUIBKH 4€pe3 NMEeBHUM Yac (PyHKI[IT IpaliBHUKIB KOHKPETU3YIOThCS,
1 BOHM 3aliMyTh BIJIOBIJHI MO3UIII B opraxizamii. TpuBasie moemHaHHS poJen

«I1AIPUEMEB-MEHEKEP» MOXKJINBE TUILKH Ha HEBEIIMKHUX M1IMPUEMCTBAX.
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Kiacuk exonomiunoi Teopii A. Cmit, SK BiJIOMO, JIOBIB, III0 IPHUPOJHE OakKaHHS
JIFOJIEH TIOJIMIIUTH CB1M TOOPOOYT € HACTUIBKKA MOTYTHIM CTUMYJIOM, IO SIKIIIO HOMY
JaTH MOXJIMBICTH JISITH O€3 Mepemnikoj, BOHO (Oa)kaHHS) camMo 37aTHE MPHUBECTH
CYCIIIECTBO 7O NpoOuUBiTaHHA. MoOro MOMMSAM HA  NPHPOAY  BiILHOTO
MIJOPUEMHUITBA, HA POJIb PUHKY 1 (DYHKIII A€p)KaBU JISITIM B OCHOBY TEOpii 1
MPAKTUKH MEHEIDKMECHTY.

[cTopist ynmpaBimiHCHKOI JyMKH CBOIM KOpIHHSM TJIMOOKO BXOAUTh y BIKH 1
TUCSYONITTA. bynb-skuii nep>kaBHUM yCTpiil, Oyab-sika opraHizaiiifHa JOJChKa
TISTIBHICTE TIepeadadae, 1o icHye 00'€KT yrpaBiiHHS (T€, YUM YIPABIISIIOTH) 1 CY0'€KT
yHOpaBIiHHA (TOH, XTO YIPaBJIse€).

VY npesniit I'pentii [Imaton roBopuB mpo HEOOXIAHICTH cheliagizaiii BUPOOHUIMX
nporieciB. [Ipo ympaBiiHHS, SIK OCOOJMBUNA BHUJ JiSJIBHOCTI, IMHUCAaB AHTHUYHHM
bimocod Cokpar. Iligkpecaoyu BaKIMBICTh MOAUTY Mpaill 1 cremiaiizalii, BiH
0auuB 3aBJAaHHS y TOMY, 1100 NMOCTaBUTU KOXKHY JIIOJIMHY Ha HAJIeKHE il Mmicue:
"I"onoBHE 3aBAaHHS MMOCTABUTU MOTPIOHY JIIOAMHY Ha MOTPIOHE MicUE 1 JOMOITHCS
BHKOHAHHS CBOiX Haka3iB" [].

CyTTeBHii BKJIaA Y PO3BUTOK YNPABIIHCHKOI AYMKH BHIC ITQTINCHKUN JepKaBHUN
nista Makiaseri (1469-1527 pp.). Bin, 3okpema, roBopus: "OO0 yme npaBUTENs CyAsT
0 TOMYy, Kakux JfoJied OH K cebe MpuOMMKaeT, eCiu 3TO JIOAU TpeAaHHble U
CIIOCOOHBIE, TO MOXHO BCErjia ObITh YBEPEHHBIM B €ro MYIPOCTH, MO0 OH CyMen
pacno3HaTh CIIOCOOHOCTH U YAEP>KaTh UX MPEJAHHOCTh'".

MakiaBesii BiaMiyaB Takox: "EcTh oiuH 0€30mMO04YHBIN C1IOCO0 Y3HATH, YETO CTOUT
IMOMOIIHUK. Eciii moMoniHuK 0oibIne 3a00THUTHECS O ceOe, YeM HIIET CBOCH BBITOJHI,
OH HUKOTJIa He OyIeT XOPOIIMM ciyroi rocynapio” [].

[Tpote moB's13yBaTH 11i TYMKH MPSMO YU OMOCEPEIKOBAHO HE € MOXKIUBUM, TOMY IIIO
€ B OCHOBHOMY OyiIM pekoMeHAalli [MOoA0 JAEpP>KaBHOIO  YIPAaBIIIHHS.
[{imecpsiMOBaHI TOMIYKH TEOPETHYHUX TIAXOMIB JO MEHEIHKMEHTY TIOYaIuCS B
€MOXYy PO3BUTKY KaIliTali3My.

[cTopiss BUHMKHEHHSI 1 PO3BUTKY MEHEHKMEHTY HApaxOBy€ M'STh YIPaBITHCHKHUX
PEBOITIONIH, IO PAUKAIBHO 3MIHIOBAIH POJIb 1 3HAYEHHS PO3TIIAHYTOro (heHOMEHa B
KUTTI CYCIIJIbCTBA. 3a TOYATOK BIIJIIKY B JIITEpaTypl NMPUHMAIOTH 3apOJKCHHSI

nucemMHocTi y JIpeBubomy Illymepi, sike BIIHOCUTHCA A0 M'SITOTO TUCAYONITTA O



Halmoi epu. BBaxkaeTbcs, IO 1€ PEBONIONIAHE JOCATHEHHS B JKHUTTI JIIOJCTBA
IIPU3BEJIO 10 YTBOPEHHsI OCOOJMBOrO IMPOIIAPKY KPEIiB-013HECMEHIB, MOB'SI3aHUX 3
TOPrOBUMH OIEpaIlisIMH, SIKI BEAYTh JIUIOBE JIMCTYBaHHS 1 KOMEPIIiHHI PO3paxyHKH.
Tomy B miTeparypi 3 iCTOpii MEHEKMEHTY LSl MHepila YHpaBIIHCbKAa PEBOJIIOLIS
XapaKTepU3yeThCs SIK "peniriiHo- koMmepiiitHa'.

Jpyra ynpaBiiHCbKa PEBOJIOLISA IOB'A3Y€THCS 3 AISUIBHICTIO BaBUIOHCHKOIO LAps
Xammypanu (1792-1750 pp. 10 H.e.), 10 BUAAB 3BIT 3aKOHIB KEPYBaHHSI JI€P>KaBOIO
JUISL PETYJIOBaHHS BCHOTO PI3HOMAHITTS CYCHUIBHUX BIJHOCHH MIXK DPI3HUMHU
COLIIAIbHUMH TpynaMu HaceleHHA. {umu 3akoHaMM 3ampoBajKyBaBCS CBITCHKUIN
CTWIb KEpyBaHHS, MIJCUWIIOBAJIUCA KOHTPOJIb 1 BIAMOBIAAIBHICT 32 BUKOHAHHS
podotu. OT YoMy JApyry VIOPaBIIHCHKY PEBOJIOLII0 BBaXKalOTh ''CBITCHKO-
aJMIHICTPATUBHOIO".

Tpers ynpaBiiHCbKa PEBOJIOLIS BijloMa SIK "BUPOOHUYO-0yiBeNIbHA", TOMY 1110 BOHA
Oyma crpsiMOBaHa Ha TMOEIHAHHS JEPKABHUX METOMIB KEPyBaHHS 3 KOHTPOJEM 3a
TISUTBHICTIO B c(epl BUpOOHUIITBA 1 OyAIBHULITBA. BigOynacs BoHa B yacu MpaBiIiHHSA
Hasyxogonocopa II (605-562 pp. 1o H.e.).

3apoKEeHHA KamTali3My 1 MMOYaTOK IHIYCTPIaIbHOTO TPOTPECy €BPOIMEHCHKOT
IIUBLTI3aIi] — TOJIOBHI (hakTOpHU ueTBepToi ynpasmiHchKoi peBotomii X VII-XVIII cT.
il pe3ylbTaToM CTaJO BIIJAUICHHS MEHEIXKMEHTY BiJ BIacHOCTI (KamiTamy) i
3apO/IKEHHS PO ECIHHOrO KepyBaHHS.

IT'sta ympaBniHchka peBomromis (kiHenmb XIX — mouarok XX CT.) BioMa K
"OropokpatuuHa', ii TEOpeTUYHOI IUIATGOPMOIO CTaja KOHIIEMHIlis 'palioHalbHOI
Oropokparii". ii OCHOBHI pe3yJbTaTu: (POPMYBaHHS BEIUKUX l€EPAPXIYHUX CTPYKTYP,
MO/T YIPaBJIIHCHKOT Mpalli, BBEACHHS HOPM 1 CTaHAAPTIB, BCTAHOBJIEHHS MOCAJ0BUX
00OB'SI3KIB 1 BIAMOBIATBHOCTI MEHEKEPIB [].

b. Kapnono y mpami "JlenoBasi ctparterus”" HaBOAWUTH AaHl MpPO T€, IO €IEMEHTH
Cy4acHOT'0 MEHEPKMEHTY CKIIAJaJIACS MTPOTATOM TUCSIOMITH (Tadu. 3.1) [].

Tabmums 3.1

XPOHOJIOT1sl HAYKU PO YIIPABIIHHS

[aguBion abo
Poxu OCHOBHUI BKJIaJl y PO3BUTOK MEHEKMEHTY
aHTHYHA rPyIa



500

J0

H.C.

4000

2600

1800

1491

600

400

400

175

20

H.C.

1100

1835

[Iymepu

€Cruntagu

€Cruntagun

Xammypari

CBpei

Hasyxononocopu

Cokpar

Kcenodont

Karon

Icyc Xpucroc

[Mazani

Mapann

Jlorman

[TucemHicTh; peecTpallis GpakTiB

BusHaHHsT HEOOXITHOCTI TMUIAHYBaHHS, Oprasizamii 1

KOHTPOJTFO

JlenieHnTpanizaiisi B oprasizaiiii yrpaBiaiHHs

BukopucranHs CBiAKIB YM NHCHbMOBHUX JIOKYMEHTIB
TUTS 311MCHEHHS KOHTPOJTIO, 3aCTOCYBaHHS
MIHIMaJIbHOT ~ 3apOOITHOI  IJIATH;  HEMOXJIMBICThH

nepeksialaHHsl BIMOBIIaIbHOCTI

KoHueniisi oprasizaiiiii; CKaJIs[pHUN TPUHIUIL

Koutpons 3a BHUPOOHUUTBOM 1 CTUMYJIIOBaHHS

3apoO0ITHOI IJIaTH

dopMmyBaHHS NPUHLHUITY YHIBEPCAIBHOCTI

MCHC/’KMCHTY

Bu3HaHHS MEHEMKMEHTY, SK OCOOJMBOrO BHUAY

MHUCTECIITBA

Bukopuctanns onucy pooit

€IuHOHAYANBHICTE.  30moTe  mpaBwio. JIromceki

BIJTHOCUHH

Bumoru 10 MeHe»KMEHTY

BusnanHs 1 OOroBOpeHHS BIJHOCHOI BaXKJIUBOCTI

MCHCIKMCHTY



1881

1900

1916

1916

1919

1927

1943

1949

1976

1985

Jxo3ed Bapron

®penepik 1.

Tewnop

A. ®aitonb

Omnekcannp I'.

Yepu

Moppic JI. Kyk

Enton Metio
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[IIxona maykoBoro ympasiiaHsa (1885—1920 pp.). B ii ocHOBI poboTu ®dpenepika
Tetinopa (1856—1915), ®penka ['ndpeiira (1868—1924) 1 Jlimi 'inbpeir (1878—
1972) Ta 1H. BoHu 3aiimanucs JOCHIJ)KEHHSM Ha PIBHI oOprasizaiii,
IIPOAYKYBaHHAM BUPOOHUYOTO MEHEJKMEHTY. D. Tenmnop 1
noapyxoks 'inOpent (kuIOpelT), sKI MOYMHAIM CBOKO Kap'epy poOOITHHUKAMHU,
3aiiManucs CIOCTEPEXKEHHAMH, 3aMipaMH 1 aHalli30M oOIepauiid py4dHOl Ipaii,
CTUMYJIIOBaHHSIM TPYJOBOi AKTHBHOCTI, HOPMYBaHHSM Ipall TOIIO. 3aBIAKHU
KOHIICTIIIIT HAyKOBOTO YMPAaBIiHHA MEHEHKMEHT OyB BHU3HAHUN CaMOCTIHHOIO
rajxy33i0 HayKOBUX NOCHIKeHb. Y mpangx «Ymnparminusa dadpukorwo» (1903) Tta
«ITpuHuunu HaykoBOoro MeHemxkMmeHTy» (1911) ®. Teitop po3poOUB KOMILIEKC
METO/[IB HAyKOBOI OpraHizaiii mpartii, mo 0a3yBajaucs Ha 3acajax XpOHOMETPaxy,
CTaHJapTU3aIlll TPUHOMIB 1 3HAPSIb TIpalll.

[TpuHumnu HaykoBoro ymnpasiiHHs @. Teiopa: moaisl mpaili; BUMIpIOBaHHS Mpaili;
3a7ayl Ta NPUANUCAHHA;, MPOrpaMH CTUMYJIIOBaHHS; Mpalsd $K 1HIMBIIyallbHA
TISUTbHICTB; MOTUBALIISA; POJIb MEHEIKMEHTY; IrHOpyBaHHA npodcniiok. Kimrouosi i€l
HAyKOBOI'O YMPAaBJIIHHS: HAyKOBI METOAM aHajizy poOOTH IJis BHU3HAYCHHS KpallUX
(pamioHaJIPHUX) TUIAXIB BUTOTOBJICHHS TPOAYKINI; aKIEHT Ha 3ajavax BimoOopy,
HaBYaHHS pa0ITHUKIB; 3apPOKEHHSI KOoTeparlii MK poOITHUKaMU Ta MEHEKEPaMHU.
3acinyra @. Teiopa K 3aCHOBHUKA IIKOJIU «HAYKOBOTO YIPABIIHHS» IOJSITAE B
TOMY, IO BiH pO3pOOUB METOJI0JIOTI4YHI OCHOBH HOPMYBaHHS Ipalll, CTAH1apTU3yBaB
TPYAOB1 oOIlepallii, 3ampoBajuB HAyKOBI METOAM IMiJI00PY, PO3CTAaHOBKU 1
CTUMYJIIOBaHHS MPalLliBHUKIB.

[Ixona «popauzmy» (1899—1945 pp.). [i 3aCHOBHUK
I'enpi  ®opa  (1863—1947)  po3poOuB  Teopito, B  OCHOBY  SKOI
MOKJIaB i71e10 OTOKOBO-MaCOBOT'0 BUPOOHUIITBA. Cucremy
YOpaBJIlHHSA, IO IPYHTYEThCS Ha L1H Teopii, OyJ0 HaA3BAHO «TEPOPOM MAIIUHU.
I.®opn chopmyBaB MexaHI3MH YITKOTO KOHTPOIIO 1 TUIAHYBaHHS, €()EKTUBHOTO
MOTHBYBAHHS, KOHBEEPHOTO CKJIaJaHHs, 0€3MepepBHUX TEXHOJOTTYHUX MPOIECIB,
1HHOBALITHOT'O PO3BUTKY, AKTUBHOTO aJMIHICTPYBaHHS.

Knacuuna (agMiHICTpaTUBHA) HIKOJIa yIIpaBIiHHSA
(1920—1950 pp.). TomoBHi ii HampalfOBaHHS CTOCYIOTBCS poili Ta (DYHKIIIH

MeHekepiB. [lpencraBuuku 1iei mkomu (A. daiions, M. Bebep, JI. Vpgik, Y.



bepnapn) Hamaranucs BUAUIUTHA 3arajibHi XapaKTEPUCTUKH Ta 3aKOHOMIPHOCTI
yIOpaBJIiHHA OpraHizaiiero. MeTor iX J0CiHiKeHb 0yl0 BUAUICHHS «yHIBEpCaTbHUX
NPUHIMITBY» YIPaBIIHHA, JOTPUMYIOUMCH SIKMX OpraHi3allisi J0CATraTUME YCITiXY.
Haluibmm YiTKI IPUHLUIIN c(hopMyIIIOBaB A.®Daitomb.
A. @aiiosib OyB KEpIBHUKOM IHCTUTYUIMHOIO PIBHA YHOPABIIHHS, OCKUIBKH
KepyBaB  (paHIy3bKOI0  BYTUIbHOIO  KOMIIaHI€.  [HINI ~ 3aCHOBHUKHU
aaMIHICTpaTUBHOI WKOIM — JliHgaH IpBIK (KOHCYJIBTAaHT 3 MUTAaHb YIPABIIHHS B
Amnrmii) ta JI. Mysi (mpamroBaB B koMmadii «/[>kenepan MoTtopc») — Takox Oyinu
npakTukamu. A. @aitois MOAIIKUB MPOIEC YIPABIIHHSI Ha 5 OCHOBHUX (DYHKIIIH:
NJIaHyBaHHS,  OpraHi3yBaHHS,  PO3MOPSIHUITBO,  KOOPAWHYBaHHS  Ta
KOoHTpoJiroBaHHs. Ha ocHOBiI #oro po3pobok y 20-x pokax XX crT. OyIo
chopMysIbOBaHO MTOHSITTS «opraHizaliiiHa CTPYKTypa YIIPaBIIIHHS
MANPUEMCTBOM» (CHCTEMa B3a€EMO3B'A3KIB, HEMNEPEPBHUX B3aEMONOB'SI3aHUX
11 — (QYHKI[IA MEHEJKMEHTY ).

[IpyuHUIMOM amMiHICTPATUBHOI IIKOJW: MOAUI Mpaui; AUCIUILIIHA; TOPAIOK;
IIOBHOB)KEHHS Ta BIANOBIAAIBHICTh, €JAUHOBIAAASA; €JIHICTh HAIpIMYy
TISITBHOCTI; MIAMOPSIAKYBAaHHS OCOOWCTHX I1HTEPECIB 3arajbHUM; BHHAropojaa
MepcoHany;  ILEHTpasi3allis; lepapxisi  ymOpaBJliHHS, CIIPaBE/IJIUBICTH;
CcTabIIBHICTh POOOYOTO MICII; 1HINIaTUBA; KOpnopaTuBHUM ayX. Llieto mkomnoro
OyJio BHepiie po3po0JeHO OOIPYyHTOBaHI TEOPETHYHI 3acaad MEHE/KMEHTY Ta
BU3HAUYEHO MPIOPUTETHY pPOJb MEHEJKepa sSK KepiBHMKA Ta opraHizaropa.
KnrouoBi i7ei: iepapxis BUpIlLIy€ B3a€EMOBITHOCUHU M1 MOCaJaMu; MpaBuiia Ta
pPETYJSITOPU  CIELiai30BaHO]l JisUILHOCTI KOXHOI TOCaau; IIeHTpaii3alis
pIIIEHb HA BULIUX PIBHAX YHPaBJI1HHS.

[ITxona mroncekux ctocyHkiB (1930—1950 pp.). 3acHoBHukOM ii € Mepi-Ilapkep
®osmit (1868—1933) ta Enton Meito (1880—1949). M.-I1. ®ommiT nepiioro
rmoyaja TPAKTyBaTU MEHEIKMEHT SK «3a0e3ledyeHHss BHUKOHAaHHSA poOIT 3
gomoMoroto  iHmmx ocio». IlpeacTtaBHuUKM 1i€i  MIKOMM  PEKOMEHYBaIu
3A1MCHIOBATH YIPaBJIHHS JIIOJABMHU IIJISXOM BIUIMBY O€3MOCEPEIHIX KEPIBHUKIB
Ha MiIJICTNINX, KOHCYJbTAIid 3 TIpaliBHUKaMH, 3a0e3MeYeHHS IHPOKUX

MOYJIMBOCTEH CIUIKYBaHHS Ha po0oTi. BoHM BUXOIMIN 3 TOTO, IO YBaXKHE



CTaBJICHHS /IO JIFOJIE 3HAYHO MiABUILY€E MPOAYKTUBHICTD nparti. [IpuHuunu nanoi
IIKOJIM: MPalliBHUKKA MOTUBYIOTHCS COLIAILHUMHU MOTpeOaMu 1 BiI4yBalOTh CBOIO
IHAUBIAYadbHICTh 3aBASKA CBOIM BIJJHOCMHAM 3 IHIIMMH TIpalliBHUKAMU;
POOITHUKHU OUIBII CHPUUMAIOTH COLIIAJIbHUM BIUIMB I'PYNHU PIBHUX iM JIIOJAEH, HIK
PO3NOPSKEHHSI Ta KOHTPOJIb 3 OOKY KEpIBHHUIITBA; POOITHUK BIJ3MBAETHCA Ha
pPO3MOPSJI>KEHHSI KEpPIBHUKA, SIKIIO BIH MOXE 3aJ0BOJBHUTH MOTPEOU CBOIX
miiernux Ta ix OaxanHsa Oytu 3po3yminumu. KirodoBi inei: crnpusiHHsS
PIBHOBA31 MK TEXHIYHOIO Ta COI[IAIbHUMH CTOPOHAMHU OpTaHi3alii.

[llkona moBeminchkux Hayk (3 1950 p. mo ceoromennst). CdopmyBanacs
3aBAsAKM HarpaioBanHsaM Kpica Apsxkupuca (1925 p.H.), Pencona Jlaiikepra,
HyrnacaMak-I'peropa (1906 — 1964), ®penepika ['epudepra (1923 p.H.) Ta
IHIIUX y4YeHuX-0ixeBiopucTiB (aHri. bemayior — mnoBeainka). OcCHOBY ii
CTaHOBJISAITH METOJM HAJaroJ)KEHHSI MI)KOCOOUCTICHUX CTOCYHKIB, T1JIBUIICHHS
e(peKTUBHOCTI JIIOJCHKUX pecypciB, GOpMYBaHHS KOJIEKTUBIB 32 MCUXOJIOT1YHOIO
CYMICHICTIO TOLIO.

[[Ikosa Hayku ymnpaBiiHHS (KUIbKICHOrO miaxonay). IlpeactaBHuKM wi€i MIKOIH
PO3TIIAIAI0Th YMPABIIHHA SK JIOTIYHHA TPOIEC, IO MOXe OyTH BUPaXCHUU B
MaTeMaTu4Hii ¢Gopmyini. Po3poOiieHHS KOHIIENIIM YHpaBIiHHSA TPYHTY€ETbCS Ha
3aCTOCYBaHHI MAaT€MAaTHYHOrO amapaTry, 3 JOINOMOIOK SKOTO JIOCATAETHCS
IHTerpalis MaTeMaTUYHOTO aHali3y Ta CyO0'€éKTUBHUX pIlIeHb MEHeIKepa.
dopMmanizaris ynpaBliHCBKUX (QYHKIIH 3yMOBHJA HEOOXITHICTh Meperisay
CTPYKTYpHHUX €JIEMEHTIB oprasizamii (ciyx0 00Ky, MapKeTHHTYy, IUJIaHyBaHHS
TOl[0). 3'ABUIMCSA TakKl €JIEeMEHTHU BHYTPIIIHHOTO IUJIAHYBAHHS, SK IMITAIiHHI
MOJIeNll  pillleHb, METOJM aHajdi3dy B YyMOBaX HEBU3HAYEHOCTi, MaTEeMaTU4HE
3a0e3MeYeHHsI OI[IHKU 0araToIIbOBUX YIPABIIHCHKUX PIIIEHB TOIIO.
[IpencraBuuku miei mkonu [xeiimc Mapu (1928p.n.), I'ep6ept Cailimon (1916
p.H.), Craddopx bip (1926p.H.), M. MecapoBuu, Paccen Axkodpd (1919 p.H.), Yect
Yeeumen (1913 p.H.) Ta 1HmI, copmMyBaBIIM OCHOBHI MOJIOKEHHS KUIBKICHOTO
MiIXO0/y, BIIEpIIE TOYalyd PO3TJISIAATH OpraHizallilo sSK BIAKPUTY CHCTEMY, IO
3YMOBHJIO TMOSIBY CUCTEMHOTO MiIXOIY.

CuctemMHHM, CUTyallIiHUNA Ta MPOLECHUN MIAXOAU Y MEHEIXKMEHTI. Po3mouaBcs

el eram 3 PO3MJISIOM OpraHi3aiii SK CHUCTEMH, IISUIBHICTH $KOi MOCTIHHO



3aJICKUTh BIJl PI3HOMAaHITHUX OOCTaBHH, IO 3MIHIOIOTHCSA. B OCHOBI CHCTEMHOrO
MiIXOly — BHUKOPUCTAHHS TEOpii CHUCTEM, SIKa Y MEHEIKMEHTI chopMysibOBaHA
HanpukiHil 50-x pokiB XX cr. CucrteMa — CYKYIHICTh B3a€EMOIIOB'SI3aHUX Ta
B3a€MOJIIIOYMX €JIEMEHTIB, 5IKa MA€ Ha MET1 JJOCATHEHHS IEBHUX IUIEH 1 TPYHTYEThCS HA
MPUHIUIIAX cCaMOOpraHi3auii, CMHeprii 1 po3BUTKy. HaiBarominmii BHECOK y pO3BUTOK
CHUCTEMHOIO MAXOAY
Hanexutb Yecrepy bepHapny (1886—1961), skuii posrasgaB oprasizaifiio sK
comanbny cucremy; Ilitepy Jpykepy (1909 p.H.), sikuii 30cepemnKyBaB BUHSITKOBY
yBary Ha poji mnpodecioHali3My MEHeIKepa, caMOYIpaBlliHHI, OpraHi3amiiiHii
CIIPSMOBAHOCT1 TOIO; aBTopam mojeni Mak-Kinzi«7-8» — Tomacy llrepcy (1942
p.H.) 1 PoGepry Yorepmany.

[Topanemri po3pooku I1. Jlpykepa, P. Jlesica, JI. Hetomena, J[. Mimiepa Ta 1HIIHX
JOCIIITHUKIB CTATd OCHOBOIO «EMITIPUYHOI» IIKOJIM MEHEIKMEHTY, sIKa Majla Ha METi
BUBUYCHHSI 3MICTY Mpaili Ta (QYyHKIIH KEpIBHUKIB, IIEHTpaIi3allii Ta JeleHTpali3alii B
VIOPaBIIiHHI, JEJeryBaHHS TOBHOBA)XCHb 1 BIAMOBIAILHOCTI, YMOB 3aCTOCYBaHHS
LIJIOBOTO YIPABIIHHS.

Curyamitiuii miaxig (60-ti poku XX c¢T.) coOpsMOBaHWUN Ha MiA0Ip TPUHOMIB
MEHEJDKMEHTY JUIsl PO3B'sI3aHHS KOHKPETHHUX YIPaBIIHCHKUX CHUTYaIlid 3 METOIO
HalleeKTUBHILIOTO JOCATHEHHS Iiyiel opranizaiii. [Ipy nboMy MeHemKep MOBHUHEH:
3HATU TPOLEC YMPaBIiHHS, OCOOJUBOCTI IHIMBIIYaJIbHOI Ta TPYMOBOi MOBEIIHKH,
OpoLEeaypH CHUCTEMHOTO aHajiidy, METOAM IUIaHyBaHHS, MOTHUBYBaHHS 1
KOHTPOJIOBaHHS, KUIBKICHI METOAM NPUUHATTS pilleHb; BMITH OIIHIOBATH
nepeBaru 1 HEAOJNIKM; TMpPaBWIbHO OLIHIOBAaTH (akTopu, $AKI BIIICPAOTh
HalBaXJIMBILIY POJIb Y KOHKPETHIM cHuTyalii, Ta €peKT BiJg 3MIHHUX BEIUYUH; —
BUOMpATH TNPUUOMH MEHEIKMEHTY, 3aCTOCYBaHHS SKMX MaTUME HalMEHIIUH
HEraTUBHUMU e(PeKT.

[IpomecHnii miAXim  pO3TIALAE YOPABIIHHS SK CEPil0 B3a€EMOIIOB’S3aHUX JIIH
(yHKIIN ynpaBiiHHS), SKI pPEali3ylOThCAd Yy TakKii TMOCTIAOBHOCTI: TUIaHYBaHHS,
oprasizailisi, MOTUBYBaHHSI, KOHTPOJIb, PET'YJTFOBaHHS.

KoxHna ¢yHKIS y CBOIO 4Epry CKIAJAEThCS 13 B3a€EMOIIOB’S3aHUX M1 YHKIIIH.

Takum dYWHOM, TmpoIeC YIPaBIIHHSA € 3arajbHOK CYMOK YyCiX (QYHKIINA Ta

iAQyHKIIA.



Y PpO3BUTOK YIPaBIIHCHKOI HAYKH ICTOTHHUM BHECOK 3pOOMIM TaKi YKpaiHCBHKI
BueHi, sk Octan Tepnenpkuii (1850—1902), Muxaiino Ilasauk (1896—1977),
Muxaiino [paromanoB (1841—1895), Mukomna 3i6ep (1844—1888), Cepriu
[Mogonmuucekuii (1850—1891), Muxaiino Tyran-bapanoscekuit (1865—1919),
IBan Bepuancekuii (1821—1884), I'puropiii llexanoenpkuii (1833—1898),
Koctsintun Bo6nuit (1876—1947) Ta iH.

CyuacHa MOJEIb MEHEKMEHTY B VYkpaini bopmyeThCs
Ha 3acajiax JOCITII>KEHHS €BOJTION 11 YIPaBIiHCHKOT HayKH,
y3arajJlbHEHHSI JIOCBIly PO3BUHYTHUX KpaiH CBITYy, TJIMOWMHHHUX TpaguIlii
YIIPABIIIHCHKOI JAISIIIBHOCTI B YKPATHCBKUX OpraHizallisx, MOYMHAIOYN 3 KHSDKUX
yaciB. PO3BUTOK yKpaiHCBKOIO MEHEIKMEHTY BIIOyBa€TbCca B  pyci

TpaHcopMaIliifHUX TIPOIIECIB Y EKOHOMIIlI YKpaiHU Ha Cy4acHOMY €Tarll.
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Opranizaiii€ro Hacamrepe]] Ha3MBAE€ThCs CTika rpyna ocid (dBUYHHX 1
IOPUANYHHUX ), B3AEMOJIIFOUUX 3a JOMOMOr0I0 MaTepiaJbHUX, EKOHOMIYHHUX, MPABOBUX
1 IHIIKUX YMOB JIJIsl PILIICHHS CBOiX Mpo0JjieM abo JocsarHeHHs mocraBiaeHux e [10].
B umpomy ¥ ckiamaetscs il rojoBHa (QyHKUIS (3aBJAHHS), BUKOHYIOUU SKY
oprasizaiiisi MEpeTBOPUTH 3a JOMNOMOIOK PI3HHUX TEXHOJIOTI HasBHI PECypcu B
HEOOX1/1HI KIHIIEB1 pe3yJIbTaTH.

Opnak TepMiH "oprasizaiis’ XxapakTepu3ye il IeBHY CTPYKTYPY, Y AKY MOEAHYIOTHCS
JIOTW JJISI TOCSITHEHHSI CBOIX IT1JIeH, TOOTO 00'€EKT MEHEKMEHTY.

3Bakaro4M Ha NPUHIMUI BHYTPIIIHBOT'O JKHUTTS, CYKYIHICTh OpTraHi3amii sK
coIllaJIbHUX YTBOPEHb MOKHA Kj1acu(ikyBaTH Ha (popMasbHi 1 HeopMaIbHI.
dopmallbHY OpraHizalliio XapakTepusye MeBHUN TOPSIOK, 3adiKCOBaHHM y CTaTyTi,
npaBWiIax, IUIaHaX, HOpPMaX IOBEIIHKH, IO Ja€ 3MOTy CBIJOMO KOOpPJIHWHYBaTU
colfiajbH1 B3a€MOJII1 JIJIsl JOCSTHEHHS KOHKPETHOI 3arajibHOi METH.

HedopmanbHa opranizanis pyHTYETbCS Ha TOBAPUCBKHX B3a€EMHHAX, OCOOMCTOMY
BUOOp1 3B'SI3KIB, BOHA BijoOpa)kae CTaH CHOpaB, SKUM MOXE HE BIANOBIAATH
(opManpHI oprasizauii 1 BUSBIsAE€TbCS B HasBHOCTI "Mamux" rpyn (mo 10 ocib).
CormianpHi B3aeMoil y HeopMaabHINA oprafi3ailii He MarOTh 3arajibHOi a00 CBIIOMO

KOOPJAMHOBAHOI CITIJILHOT METH.
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SIk cowianbHa CHUCTEMa, OpraHi3allis € BIAKPUTOI, TOMY IO il BUXKUBAHHS 3aJIKHUTh
BiJl 30BHIIIHBOTO CBITY. BOoHa omucyeTbcs TakKMMU XapakTEPUCTUKAMHU, SIK 30BHIIIHE
W BHYTpIIIHE CEPENOBHINE, CTPYKTypa, I, CTpaTerii, TEXHOJOTis, MepCOHa,
MOTEHIIa.

Osnakwu oprani3ariii []:



o 1. HasBaicTs MeTu. [{i1b Hajae 3MICT ICHYBaHHIO OpraHi3allii, BU3HAYEHICTb 1
KOHKPETHY CHPSIMOBAHICTh JisIM; TMOEIHYE YYaCHHUKIB, OCKILIBKH 1i peamizarlis
3a0e3neuye pillleHHs HUMU BJIACHUX 3aBJ/IaHb.
o 2. BigocobOnenictb opranizaimii. BupaxaeTbcss B 3aMKHYTOCTI BHYTPILIHIX
MPOILIECIB 1 HASIBHOCTI IPaHUllb, 110 BIIOKPEMITIOIOTH 1 BiJl 30BHIITHBOI'O OTOYEHHS.
['panuii mMoxyTh OyTH MaTepialbHUMM (CTIHM, 3a00pH) 1 HEMaTepiaIbHUMU
(3a0opoHM, IpaBUiIa, HOPMH).
e 3. Cucremuictp opranizamii. HasBHicTe 3B'SI3KiB MK 1l OKpeMuUMHU
€JIEeMEHTaMH, 3a JIOTIOMOrOI0 SIKMX BOHHM B3a€MOJIIOTH 1 BIUTMBAIOTH OJMH Ha
OHOTO.  3B'I3KM  MOXYTb  OYyTM  €KOHOMIYHHUMH,  TEXHOJIOTTUHUMH,
aJAMIHICTPATUBHUMH, COIIAJIbHUMHU, 1THHOPMALIHTHUMHU.
o 4. CamoperyntoBanHs oprasizaiii. Jlo3Bosise B MEBHUX MeXaxX CaMOCTIMHO
BUpIITYBaTH 0araTo MUTaHb BHYTPIIIHBOT'O KUTTS W 3 ypaxyBaHHSM KOHKPETHHX
00CTaBUH BUKOHYBATH 30BHIIIHI KOMaH/IH.
o 5. HasBuicth crneuu@iuHoi KyiabTypu. SBisie co0Or0 CIUIaB LIHHOCTEH,
TpaJulliid, BIpyBaHb, HOPM, CUMBOJIB, sIKI 0araTo y YoMy BU3HA4YalOTh BIJTHOCUHU B
KOJICKTHBI i CIIPSIMOBAHICTh MTOBEIHKH JIFOICH.
o 6. CrabutpHicTh oOpranizamii. 37aTHICTh opraHizamii QyHKIIOHYBaTH ¢
PO3BUBATHCS B YMOBAX 30BHIIIHIX 1 BHYTPIIIHIX TEPEIIKO] 1 BCyNepey iM.
o 7. Cxuagnicte opranizamii. OOyMoBieHa MacmiTabamMu, KUIBKICTIO U
aBTOHOMHICTIO €JIEMEHTIB, PO3MAITICTIO (YHKIIM 1 BIACTUBOCTEHW oOpraxizailii,
3B'SI3KIB MK HUMH.

[TpyuyrHaMU BUHUKHEHHS OpTraHi3allii €:
o 1. ITorpeba koopauHaIii TISUIBHOCTI JIFOJEH Y BUPOOHUUOMY ITPOIIECi.
o 2. IlparnenHs o0'enHaTH y rpymny 1HIMBIIIB 1J1s1 €()EKTUBHIIINX KOMYHIKAIIH.

[Mpuntnu GyHKIIIOHYBaHHS OpraHizaiii []:

e — NPUHIUI MOAUTY 3aBJaHb — PEai3y€e€ThCs BIAMOBIIHO IO MOAUTY Tpari Mix
CHIBPOOITHUKAMU;
e — IPHHIUII CUHTE3Y 3aBJaHb — PEali3ye€ThCs MIJISAXOM KOOPJMHAI] 3aBIaHb K

HAa OKpeMOMYy poOOYOMYy MiCIl, TaK 1 MK HUMH. 3aBJSKA IIbOMY MPUHIIUAITY
KOMIICHCYIOTbCSI WMOBIpHI MpoOJeMu, M0 MO O BUHUKHYTH BHACIIIOK

peasnizalii nonepeIHbOro NPUHIHUITY;



e — IPUHIUI 1HCTAHIINA — 3YMOBJICHHM 3aJIe)KHICTIO 3arajibHOi €(QeKTUBHOCTI
oprauizaiii BiJ epeKTUBHOCTI KOMYHIKAI[I# MK TpalliBHUKAMH, 10 JOCSITA€ThCs
3aBIsKM i1 cTpykTypm3amii. KomyHikaiii MOBUHHI BigOyBaTUCS B3JOBXK JIiHII
1EpapXiyHOr0  MIANOPSAJIKYBaHHS, TOOTO 3a0e3reyyBaTH  €IHICTb  3yCHIIb
CIIBpOOITHUKIB OpraHi3ailii B JOCATHEHHI CMUIbHOI METH;
e —NPUHIUI €IHOCTI PO3MOPSTHUIITBA — BHUMAara€ JOBOAUTH OyIb-sIKE
PO3MOPSKEHHST 0 BHWKOHABIA 4Yepe3 HOoro Oe3mocepenHbOro KepiBHHUKA, IO
MOBUHHO YHEMOJIMBIIIOBATH AyOTt0BaHHs iHGopMaIii abo 1i BUKpUBIICHHS.
BuyTpimHe cepenoBuiie oprasizaiii — II€ CYKYNHICTh BHYTPIIIHIX €JIE€MEHTIB
opranizaii (00'ekTiB, MPOIECIB), TaK 3BaHUX BHYTPIIIHIX 3MIHHUX, 10 HAJAIOTh il
cienudiuyauii  obOpas (11, pecypcH, IMOAUT TMpalli, TEXHOJIOTis, opraHizaiiiHa
CTPYKTYypa, CUCTeMa KOMYHIKaIlii, MOBEAIHKA CIIBPOOITHUKIB).
BHyTpimHi 3MiHHI — 1€ CHUTYyauliiHi (akTtopu BcepeauHl opraizamii. OCKUIbKH
oprasizaiii ABJISIOTh COOOK CTBOPEHI JIOAbMU CUCTEMH, T1 BHYTPIIIHI 3MiHHI, B
OCHOBHOMY, € Pe3yJbTaTOM YIPaBIIHCHKHUX pillieHb. /[0 OCHOBHUX 3MIHHUX B CaMiii
opraHizaiii, siki BUMararOTh yBaru KEpIBHHUIITBA, BIAHOCITHCA: I, CTPYKTYpa,
3aBJIaHHs, TEXHOJIOTIsS 1 Jirou [].
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Himi. Opradizanis ue rpyna JroAed 3 YCBIAOMIECHHMM 3arajJlbHUMHM LIUTAMM.
Opranizaifito TakoXX MOXHa PO3TIAIATH K 3acid mgocsrHeHHs 1inei. I[lim —
KOHKPETHI KIHIIEBl cTaHu a0 Oa)kKaHUil pe3yNbTarT, sIKOro MparHe JOMOTTHUCS TPyIa,
MPALIOIYH Pa30M.

Crpykrypa opraHizaiiii siBjsie cOO00 JIOT14HI B3a€EMOBITHOCHHH PIBHIB YIPaBIiHHSA 1
GyHKIIIOHAIBHUX Taiy3ed, moOyqoBaHUX Yy Takiii ¢opmi, M0 JT03BOJISIE HAMOLIBII
e(eKTUBHO JocsTaTy Iijel opranizamii. CremianizoBaHui MO Mpaili B OUIBIIOCTI
CydyacHMX Oprasi3aifiii 30BCIM HE O3HA4a€ BHIMAJKOBOI'O PO3IMOALIY POOIT MiX
HAsIBHUMH JTFOIbMH.

[Toxin mpami — 1€ sIKICHE PO3MEXyBaHHS M BIIOKpEMJIEHHS PI3HUX BUIIB Ipalll, 10

3aKPIIUIIOIOTH 38 TUMH CYO'€KTaMU, SIKI MOKYTh X BUKOHATH HAOUIbII YCHIIIHO.



["'opu3oHTANIBHUH MO TIpalll CTOCYETHCS TUX HOT0 BUIB, K1 OpraHizarlis 3A1HCHIOE
y BIJMTOB1THOCTI 31 CBOIM MPU3HAYCHHSIM.

BeprukaneHuii mojin  mpaili icHye MK KEpiBHUKaMM W BHUKOHAaBIFIMU. BiH
CTBOPIOE 1€papXito, TOOTO MiAMOPSIKOBAHICTh OJTHUX JJAHOK OpraHi3allii 1HIITUM.
3apaanHs. OAHMM 3 HampsMKIB NOJAUTY Mpall B oprasizauii € (popmyiroBaHHSA
3aBAaHb. 3aBIaHHS — II¢ MEBHA poOoTa, cepis pobir abo wacTuHA POOOTH, IO
NMOBMHHA OyTHM BHKOHAHAa 3a3/JaJieriib BCTAHOBJICHHM CIOCOOOM, Yy 3a3/dalieriab
MIEBHUI TEPMiH.

Texnomnoris. CTOCOBHO 10 Oprasi3aiiii, SBJis€ poOO0 CYKYMHICTh KOIITIB, MPOIECIB,
oreparliii, METO/IiB, 3a JIOMIOMOT OO0 SIKUX BX1JIHI €JIEMEHTH MEePETBOPATHCS Y BUXIHI;
BOHA OXOTUIIOE€ MAIIIMHU, MEXaHI3MH ¥ IHCTPYMEHTH, HABUYKHU 1 3HAHHS.

CkrnagHa TEXHOJOTIS — BC1 poOOTHM B paMKax oprasizaiii cjiabko 3B's3aHl OJIUH 3
OJIHMM 1 3aBEpUIEHICTh IM HaJa€ OCTaHHs omepailis (y4aCHUKHU MPOIECY OKPEMO
BUTOTOBJISIIOTh  JIeTall, SKI TMOEJHYIOThCS B KIHIEBUU MPOAYKT JIMIIE Ha
CKJIaJIaJIbHOMY CTEH/I1).

[TocmiioBHAa TEXHOJIOrS — poOOTH 31 CTBOPEHHS MPONYKIII BUILIMBAIOTH APYr 13
apyra W OJKOZHAa HE MOXKE TMOYaTHCS paHilme, HiIK 3aKIHYUTBCA TOMEPeTHS
(xoHBeHepHA 300pKa aBTOMOO1IIA).

3B'si3aHa TEXHOJIOTIS — ormepallii B3a€EMHO OOYMOBJIOIOTH OJIHA JPYry, aje He
00O0B'SI3KOBO B OJJHO3HAYHIHM MOCIIIOBHOCTI (poO0Ta Hal TOKYMEHTaMHU, SIKI KEPIBHUK
MO>KE€ HEOTHOPA30BO MepelaBaTH Pi3HUM MIJIETIIUM Ha T0POOKY).

['pynoBa TexHONOrIsI — POOOTH BUKOHYIOTHCS Ha OJHOMY CTal[lOHAPHOMY OO'€KTi
MOCJIIIOBHO 200 MapaiesibHO 3aJeKHO B1J] CUTYaIlll (CIIOPYIKYBaHUN Oy IUHOK).
3amayl 1 TEXHOJIOIISI TICHO 3B'si3aHl MK c000r0. BUKOHAHHS 3aBHaHHS BKJIFOYAE
BUKOPUCTAaHHS KOHKPETHOI TEXHOJIOTii sK 3acoba TepeTBOpPEHHS Marepiamy, IO
HAJXOAUTh Ha BXOAl, Y (hopMy, IO OAEPKYIOTh HA BUXO/II.

Jlromu. Haii0inpilie HAOYHO JIOAM PO3PI3HAIOTHCA 3a CBOIMHU IHAMBIAYaJTbHUMH
3IaTHOCTSIMH, BJACTUBUMU iM SKOCTSIMHU.

Opranizamii Maibke 3aBXKId HaMaralThCs CKOPUCTATUCS PO3XO/DKEHHSMU B
3IaTHOCTSIX TPHU PIIICHHI MHUTAHHS, SKY Mocaxy Oyae 3aiiMaTu 1 sSiKy poOoTy Oyne

BUKOHYBAaTH KOHKPETHUI MPaI[iBHUK.



VY cBoiil poOOTI 3 KOOpAWHAINT 3YCWIb IEPCOHATY B HANPAMKY €()EKTUBHOIO
JOCSTHEHHS LUIeH opradi3ailii, MeHEKEepU TMOBUHHI BpPaXOBYBAaTH OCOOHMCTICTH
MpaIiBHUKIB, iXHI TOTpeOU, OUiKyBaHHS, IIIHHOCTI.

Opranizauiinuii nopsaok. CyKynHICTh COLIAIbHUX 3B'S3KIB, MPaBHIJ, HOPM, IO
J03BOJIAIOTH BUKOHABIIM JisITH aBTOMaTHYHO. He 3Bepraroumch 3a BKa3iBKaMH 0
KepiBHUKA [].

30BHIIIHE CEpeOBUIlE OpraHizaiii (oprasizailiiiHe OTOUYEHHS)) — 1€ CYKYIHICTb
dakTopiB, 110 IepeOyBaIOTh 3a ii MeKaMu, 3 SIKUMHU BOHA B3a€EMOJIIE.

J1o XapakTepUCTHK 30BHIIIHBOT'O CEPEOBUIIIA BITHOCITHCS: B3a€EMO3B'A30K (DaKTOPIB,
CKJIQJIHICTh, PYXJIUBICTh, HCBU3HAYCHICTb.

B3aeMo3B's130K (pakTOpIB 30BHIIIHBOIO CEPEIOBUINA— 11€ PIBEHb CHIH, 3 KO 3MiHU
oJIHOTO (paKkTOPy BIUIMBAIOTH Ha 1HII (pakTopu. Tak camo SK 3MiHA OJHOTO (DAKTOPY
OpsiMOro BIUIUBY (OyAb-sIKMHA BHYTPILIHBOI 3MIHHOI) MOXE IMO3HAYaTHUCA Ha 1HII,
3MiHa OIHOTO ()aKTOPY HEMPSMOro BILIUBY MOXkKE€ 00YMOBIIIOBATH 3MIHY IHILIUX.
B3aemo3B'a30k  pi3HUX  (AKTOPIB  30BHIIIHBOIO  CEPENOBUINA  MEPETBOPIOE
CEpelOBUIIE CYYaCHUX Oprasizauiid y OypxiuBo MiHjauBe. KepiBHUKH Oinblle He
MOXXYTh PO3TJISIaTH 30BHINIHI ()aKTOPH 1301bOBAHO, BOHU MIOBUHHI BUXOJIUTH 3 TOTO,
10 BC1 BOHU B3a€EMO3AJICKHI 1 MiJAI0ThCS 3MIHAM.

CxJaiHICTh 30BHINIHBOT'O CEPENOBHINA — 1€ YUCIO (DaKTOpIB, HA SKI OpraHizailis
3000B's13aHa pearyBaTH, a TaKOX PIBEHb BAPIaHTHOCT1 KOKHOTO 3 HUX.

PyxnuBicTh cepenoBuIla — 1€ MBUIKICTh, 3 SKOK BIIOYBAIOTHCS 3MIHU B OTOYCHHI
opraHizailii. bararo mociigHUKIB BKa3yBalld, 110 OTOYEHHS CYyYaCHUX OpraHi3alii
3MIHIOETBCS 3 HAPOCTAIOYOIO MBUIKICTIO.

HeBu3HayeHICTh 30BHIIIHBOrO cepeioBulla € (GyHKIIE KUIbKOCTI 1H(hOopMaIlii, sKii
po3nojyiarae oprasizamis (a0o oco0a) 13 NPUBOAY KOHKPETHOro (hakTopy, a TaKOXkK
(yHKIII€I0 BIEBHEHOCTI] B 1M 1H(opmanii. ko iHdopmanii Maiao abo € CyMHIBH Y 1i
TOYHOCTI, CEpPEJOBUINE CTAa€ OUIbIIC HEBU3HAYCHWM, YUM Yy CHTyallli, KOIH €
aZiekBaTHa 1H(OpMAIIis 1 € TICTaBU BBXATH 11 BUCOKOHATIHHOIO.

Opranizartiiine OTOYEHHS OyBae I110BUM (MIKPOOTOUEHHS )

1 GhOHOBUM (MaKpOOTOUYEHHS).



JIiloBe  OTOYEHHS YTBOPSITH Ti SBUINA, MPOIECH W 1HCTUTYTH CEpEOBUINA
(mocTavanbHUKH, CHOXXKHBa4l, KOHKYPEHTH), 3 SKMMH OpraHizaiis 0e3mocepeaHbo
B3a€MOJIIE i MOXKe 3/1ICHIOBATH HA HUX BIUIUB.

@DOoHOBE OTOYCHHS CKIAJAETHCA 3 MOTMITUKU JEpKaBU, 3aKOHOIaBCTBA, KOHKYPEHIIIT i
0araThoX IHIIUX OOCTaBUH, SIKI HET1ABIACHI OUIBIIIOCTI OpraHizalii.

OmuH 31 cnoco01B BU3HAYEHHSI OTOYEHHS M MOJIETHIEHHS OOJIIKY HOro BIUIMBY Ha
OpTaHi3alliio 3aKJIIOYAETHCS B MOMALII 30BHINIHIX (PAKTOPIB HA CEPEAOBHIIE MPSIMOTO
BIUIMBY 1 CEpEOBUILE HEMPSMOI'O BIUIHBY.

CepenoBuiiie MpsMOro BIUTMBY BKJIt0Ua€e (DakTOpH, K1 O€3MOCePENHbO BIUNIUBAIOTH HA
oreparlii oprasizaiiii i BUIpoOOBYIOTh Ha cO01 MPSAMUI BIUIMB OIEpalliii opraxi3ariii.
Jlo mux ¢akTopiB BapTO BIJHECTH TMOCTAYAJIbHHKIB, TPYAOBI PECYypCH, 3aKOHH M
YCTAaHOBH JIEP>KABHOT'O PETYJIIOBAHHS, CIIOKUBAaYIB 1 KOHKYPEHTIB.

CepenoBuillie HENPSAMOro BIUIMBY BKJIOYA€ (DAKTOpPHU, AKI MOXKYTh HE 3/1MCHIOBATU
OpsIMOTO HETaHOTO BIUIMBY Ha oOmeparii, ane, MpoTe, MO3HAYAIOThCS Ha HHX:
MOJIITUYHI ¥ COLIIOKYJBTYPHI (aKTOPH, CTAaH €EKOHOMIKH, MI>KHAPO/IHI MO/I1i, HAYKOBO-
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30BHIIIHE CEpEeAOBUIIE OpraHizaiii mpsmoro BIUuBY. IloctayanbHuku. 3 mOrisay
CUCTEMHOTO MIiJIXO0ly, OpraHi3aiis — e MEXaHI3M MEePETBOPEHHS BXOJIB Y BUXOJIH.
OcCHOBH1 pI3HOBUIM BXOIIB — II€ Marepiajiu, YCTaTKyBaHHS, €HEpTis, KamiTaa 1
poboua cuna. [ToctaBkamu pecypciB, HEOOX1THUX OpraHizallii 1y BeaeHHs O13Hecy i
3aiiMarOThCA TOCTayalbHUKU. baraTo oprasizamiid 3ajiexarb BiJl Oe3mepepBHOIO
nocrayanHa marepianiB. OJIHaK A pocTy W MPOLBITAHHSA iM MOTPIOHI HE TUIBKU
MOCTaYaJbHUKU MarepiaiiB, aje W kamitamy. Takux MOTEHUIMHUX 1HBECTOPIB
HebaraTo: OaHKH, MPOTpaMH JEpKaBHUX YCTAHOB 3 HAJaHHS IMO3UK, aKI[IOHEPU WU

MPUBATHI 0COOH, 10 aKIENTYIOTh BEKCEN1 opranizaiii abo mokynii ii oomirarriii.



HeprxaBHi opranu. Opranizaiiii 3000B's13aH1 JOTPUMYBATHCS HE TUTbKHM 3aKOHIB, alie i
BUMOT'IB OpraHiB JEp>KaBHOTO PEryJIOBaHHA, TOOTO MPUMYCOBOI'O BUKOHAHHS
3aKOHIB y cepax KOMIIETEHTHOCTI IIUX OpPraHiB, a TaKOXX BUMOT'IB, 1110 HalyacTilIe
TaKOX MalOTh YUHHICTH 3aKOHY.

CnoxuBayi. barato XTo po3aUISIOTH TOYKY 30py BIAOMOro (paxiBUs 3 YIpaBIIHHSA
Ilirepa ®. Jlpykepa, BIANOBIAHO A0 SIKOi €IMHA CHpaBXHS MeTa Oprasizamii —
CTBOPUTHU CTIOKMBaya, OCKUIBKY BUTIPABJAHHS ICHYBAaHHS 1 11 BIDKMBAHHS 3aJICKaTh
BiJI 3IaTHOCTI 3HAXOJIUTH CIIOKHMBaYa Pe3yJbTaTIB CBOET AISIILHOCTI i 3a0BOJBHITH
MOT0 3aIUTH.

Konkypentu. KoHkypeHTH 11€ 30BHIIIHIN (akTop, BIUIMB SKOTO HEMOXKIHUBO
3anepeuyBaT. lleii TepMiH BUKOPUCTAETHCSA AJIA MO3HAYEHHS OCOOU, Tpymu ocio,
bipM, TIANPUEMCTB, IO CYNEPHUYAIOTh Yy JOCSATHEHH1 1JICHTUYHUX IIUICH, Y
NparHeHHI MaTu Tl X pecypcH, Ojara, 3aiiMaTi NOJI0KEHHS HA PUHKY.

besnocepeniii BIUIMB HA OpraHi3alliio 3/11MCHIOIOTh TPY/I0B1 peCypCH.

TpymoBi pecypcu — dYacTMHa HaceleHHS KpaiHW, IO pO3Mojarae CyKyIHICTIO
GI3BUYHUX 1 TYXOBHUX 3JaTHOCTEH, HEOOXIJHUX JIJIsl y4acTi B mpoteci mnpaui. Bonu
SIBJISIFOTH COOOI0 YUCENBHICTh MPAIe3/IaTHOTO HACEJICHHS 1 € BAXKJIMBUM €JIEMEHTOM
€KOHOMIYHOT'0 TIOTEHIIany Kpainu. HasBHICTh TPyIOBUX PECYpCIB y PETiOHI BITUBAE
Ha OpraHi3allilo, piBeHb OIJIATH Mpaili, OI0IKET.

2. 30BHIIIIHE CEPE/IOBUIIE OpraHizaiii HENpsSMOro BIUTUBY. DakTopu cepeaoBHINA
HENpsIMOTO BIUIMBY 3BMYAHO HE BIUIMBAIOTH HA Olepallii opraHizaiiii Tak mOMITHO,
AK (QakTopu CcepeloBUIA MPSAMOro BIUIMBY, MPOTE, KEPIBHUITBY HEOOXITHO
BpaxoByBath iX. CepenoBuile HENPSMOro BIUIMBY 3BHYAHHO CKIIAIHIIIE, HIXK
cepenoBuule npsiMoro BIUUMBY. Jlo (akTopiB cepenoBHIla HENPSMOIO BIUIUBY
BIIHOCSATBCA CTaH EKOHOMIKHM, COLIIOKYJbTYpPHI ¥ TOJITHYHI (PAKTOPH, a TAKOX
B3a€EMUHHU 3 MICIICBUMHU CHIBTOBAPUCTBAMHU.

Cran exoHomiku. KepiBHUIITBO TOBMHHE BMITH TependavyaTH, SK MMO3HAYATHCS Ha
oreparlisx opraHizallii 3arajbHi 3MiHU cTaHy €KOHOMIKHA. CTaH CBITOBOI €KOHOMIKH
BIUIMBA€ Ha BApTICTh BCIX BBE3CHUX PECYpPCIB 1 3JATHICTH CIIOXKUBA4iB KYIyBaTU
NIEeBHI TOBApH ¥ MOCIYTH.

ComiokynbTypHi (¢aktopu. bynb-sika opranizaiis ¢GyHKIIIOHYE, IIIOHaWMEHIEe, B

OJTHOMY KYJIbTYPHOMY cepenoBHullll. ToMy COIlalIbHO-KYJbTYpHI (PaKTOpH, Y YHCII



AKUX TEPEBaXKAIOTh YCTAHOBKH, >XUTTEBI I[IHHOCTI ¥ Tpajullli, BIUIMBAIOTH Ha
oprasizariio.

[Tomituuni dakropu. Jlesiki aceKTH MOJITHYHOI OOCTAHOBKH MPEACTABISIOTH IS
KEepIBHMKA OCOOJIMBE 3HAYCHHs. [HIIMIA eeMEHT MOJITUYHOI OOCTAaHOBKU — TPYMH
0CcOOJUBHUX 1HTEpeCiB 1 J100icTH [].

Opranizariii peanmizoBylOTh ce0€ Yy BHUPOOHHUIITBI TOBapiB, HaJIaHHI TIOCIYT,
iHpopmarllii Ta OaraThbOX IHIIMX HampsiMKax. Maiike KOKHa 3 HHUX IPOXOJHUTH
3apO/KEHHS, PO3BUTOK, YCIX, CHaj 1, 3pEHITOI0, MPUIUHSAIOTH CBOIO JiSUIBHICTD.
[loxHss CTBOPIOIOTHCS HOBI opraxizamii. Jleski 3 HUX ICHYIOTh JIOBTO, BYacHO
BIIPOBADKYIOUM OpTaHi3alliiiHl 3MIHHU, MM1IJIAIITOBYIOUNCH ITi7] 30BHIIIHE CEPEIOBHUIIIE,
a JIedKi Yepe3 HeTPHUBAIUN MPOMIDKOK Yacy JIKBIAYIOThCA Ha3aBKIu. ToMy KepIBHUK
NOBUHEH 3HATH, HA SAKOMY e€Taml pPO3BUTKY (KUTTEBOrO IMKIY) 3HAXOIUTHCA
oprasizaiiisi, 1 OLIHIOBAaTH, HACKUIbKM NPUUHATHI CTHJIb KEpIBHUUTBA BiANOBIJA€
IIOMY €TaIy.

[TOoHATTS JKUTTEBOTO IIMKIY BHUKOPUCTOBYETHCS IS TEpeAOAYCHHS 3MiH, SIKi
B1I0YBaIOThCSI B OpraHizailii, camMme TOMY Il KOHIEIIII B JiTepaTypl NPUILISAETHCS
BEJIMKA yBara.

binpnricTs mocaikKeHb CXOAATHCS HA TOMY, IO Pi3HI TOYKH 30py MK KUIBKICTIO 1
Ha3BaMHM CTaJlIi OPraHi3amifHOrO XUTTEBOTO MUKy MOXKHA YCYHYTH 3a JIOITOMOT OO

y3araJbHEHOI IM'STHETAHOI Moeni [].
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Sioaasi ac
o 1. Eran 3apomxeHHs. 3AIMCHIOETBCS TONIYK 1HBECTHIIIM, BU3HAYAETHCS META,
CTaBIIATHCS 3ajadi, (OPMYEThCS SKUTTEBUM MK TMPOAYKII, BiAOyBa€eThCs
3a0e3MneueHHs HEOOX1THUMH PECYpCaMH.

o 2.Eran crtBOpenns. BinOyBaeTbcst peectpailis MiANPUEMCTBA, (POPMYETHCS
MICI OpraHi3ailii; KOMYHIKaIli 1 CTPyKTypa B paMKax OpraHizallii 3ajJuIIaloTbCs

He(OpMaIbHUMH, OaraTo yBaru MPUAUIAETbCS MApPKETUHIOBIA  AISUIBHOCTI,



MOTHBAIIISl TIEPCOHATY 3aJICKUTh BiJl pe3yJbTaTiB JiSJILHOCTI, CTUIb YHPABIIHHS
JTUPEKTUBHUU.
o 3. Eran 3pocranns. CtabuipHa JelEHTpaIi3oBaHa OpraHizaliiiHa CTPYKTypa,
3MIIACHIOETHCS JICJIETYBAHHS MOBHOBA)XEHb, METOIO JISUIBHOCTI € HapOLlyBaHHS
00CATIB  MPOAAXY, PO3MIMUPEHHS pPHUHKIB 30yTy, MIABUILEHHS OpHOYTKY,
NIABULIEHHS OIUIaTH Mpaul, 3A1MCHIOEThCA pO3poOKa 1 MPUKMHATTS BHBAKEHHX
pillieHb, BOPOBAKYIOTHCS IHHOBALII].
o 4. Eran 3pinocti. BinOyBaeTbcsi Makcumizaiis MPUOYTKY, BCTAHOBJIEHHS
CUCTEMH MEHEIKMEHTY, 3'SIBISIOThCS CUCTEMH IUJIaHYBaHHS 1 KOHTPOJIIO BUTPAT,
cucTeMa yrpasJiiHHS (opmaiizoBaHa, OIOPOKpaTH30BaHa, 3/IIMCHIOETHCS Taly3eBa
nuBepcudikallis MmanpueMCTBa 3 METOI0 3aBOIOBAHHS KOHKYPEHTHHX IepeBar Ha
puHKY. MexaHi3M IpUIHATTS pillieHb JIEHEeHTPaIi30BaHUH.
o 5. Eran cnany. Meroro aisuibHOCTI € 30€peXeHHs] OTpUMaHUX Ha IMONEepenIHiX
eTanax pe3yJibTaTiB, CUCTEMa YIPaBJIiHHS HAJATO OIOPOKPATU30BaHA, 3HUKYIOTHCS
npuOyTKH, BIIOYBA€ThCs (PIHAHCOBA KpH3a, 30UIBIIYETHCS KIIbKICTh KOH(IIKTIB,
po3poOKa 1 NPUUHATTS PillleHb 3AIMCHIOIOTHCS IEHTPaIi30BaHO, OCHOBHOIO
3a/1auero0 CTAa€ BIAPOKEHHS, TepepoOsieHHs Micii Ta po3poOka HOBOI CTparterii
PO3BUTKY.
Konuenis &UTTEBOr0 HMKIY OpraHizaiii CTBEpPIKYE, IO MpH 30epexeHHl THX
caMuX METOJIIB KepIBHUIITBA, CTPOK ii icHyBaHHs oOmexeHuit 30-40 pokamu i mae
TEHJICHIIII0 710 CKopodeHHs. [le oOyMOBIIEHO THM, IO TOCTYIOBO OpraHizalliiHi
CTPYKTYpH, CHCTEMa VMPaBIiHHA 1 THUN MHCICHHS TIEPCOHAY BCTYMAIOTh Y
CYIIEPEUHICTh 13 CUTYaIli€t0, 10 3MiHmIac | ].
Hapomxenns. 3acCHOBHUKYM OpraHi3ailii BUSBJISIOTh HE3a10BOJICHI BUMOT'H CIIOKMBaya
yu coljanbHl noTpedu. lLlinecnpsMoBaHICTh, 3/1aTHICTh PHU3UKYBAaTHU 1 BiIJIAHICTh
CIpaBl XapakTepU3yroTh Lel eran. Hepigko BUKOPUCTOBY€EThCA AUPEKTUBHUNA METOJ
KEpIBHUIITBA, SIKUW MOTPeOye MIBUIKOTO BUKOHAHHS 1 PETEIBLHOTO KOHTpOJto. Jlis
TUX, XTO B 1€l TIEepioJ] MpaIfOE B OpTaHi3allli, XapakTepHi HalBHINA 3TypPTOBAHICTD 1
B3a€EMOJT1SI.
JutuactBo. HeOe3nmeunuit mepion, OCKUIBKKM HaWOLIbIIA KUIBKICTH HEBAAY
BiJIOYBA€THCS MPOTATOM TEPIIMX POKIB MICIS BUHUKHEHHS OpraHizailii. 31 cBITOBOL

CTaTUCTUKU BIJIOMO, IO BEIWYE3HE YHCIO OpraHizaimiii HEBEJIUKOTO MacIiTady



3a3HAIOTh HEBJIaul Yepe3 HEKOMIIETEHTHICTh 1 HEJIOCBITUCHICTh KepiBHUIITBA. KoxkHe
Jpyre NiIIpUEMCTBO Majoro 0i3HeCY TepIuUTh KpaxX MPOTATrOM JBOX POKIB, YOTHPHU 3
I'SITU TIANPUEMCTB — MPOTSITOM I'SITU POKIB CBOTI'O ICHYBaHHSI.

3aiada 1poro nepioay — mBUAKUM ycrix. L1l — 310poBe iICHYBaHHS 1 pO3BUTOK, a HE
npocte BKuBaHHS. Hepiako Bcs poOOTa BUKOHYEThCA HA MEX1 MOKIMBOCTEH, 1100
HE BTPATUTH TEMIM 3POCTAIOYOrO YCHIXY. YMPABIIHHS 3A1MCHIOETHCSA MISUIBHUM 1
M1JITOTOBJICHUM KEPIBHUKOM Ta Or0 KOMaHJI010.

Otpouro. Iling wac mporo mepexigHOro Mepiogy pICT opradizaiii 371HCHIOETHCA,
31€01IBIIOr0, HECUCTEMAaTUYHO, PUBKAMU; OpTaHi3allisi yce Ouiblle HaOupae CUiy,
OJIHAK KOOPJHMHAIlIS MPOBOAUTHCS HIDKUE ONTUMAJILHOTO PiBHSA. bijiblll opraHizoBaHi
IPOLEYpPHY MTOCTYIOBO 3aMIHSIIOTh PU3UKOBAHY MPUCTPACTD

no ycmixy. HamaromkyeTbes IUIaHyBaHHs, po3poOka OIOJKETIB, IPOTHO3IB.
PosmuproeTscss mpuiioM Ha poOOTYy (axiBUIB, 110 BHUKIUKAE TEPTA 3 KOJIUIIHIM
CKJIaZOM. 3aCHOBHMKM  Oprasizauli 3MylieHl Oulbll€ BHKOHYBAaTH  POJb
Oe3nocepeqHIX KEpIBHHMKIB, a HE MIANPUEMIIB, MPOBOASYA CHCTEMATHYHE
IUIaHYBaHHS, KOOPAWHALIIIO, YIIPABIIIHHS 1 KOHTPOJIb.

Panns 3pimicts. BinMiTHI 03HAaKU IIHOTO MEPIOAY — €KCHaHCis (po3mupeHHs cdepu
NaHyBaHHS, BIUTUBY, OIIUPEHHS YOTO-HEOY/Ih 32 TOYATKOBI MexXi), nudepeHiiamis 1,
MOKJIMBO, JHUBEPCU(]PIKOBAHICTh (CTpaTeriuHa Opi€HTallls Ha PO3MAITICTh 1
PI3HOOIYHUI PO3BUTOK AISUTBHOCTI; OJJHOYACHUM PO3BUTOK 0araTh0X, HE IMOB'A3aHUX
OJIUH 3 OJHUM BHJIIB BUPOOHMIITBA; 30UIBIICHHS KUIBKOCTI BHIIB 1 HaiMEHYBaHb
OpOAYyKIIi M TOCHyr; pO3MOJAUT KOWITIB MIX pI3HUMHU (32 PsIOM HapameTpiB)
aKTUBAaMHM 3 METOI0 3HIKEHHS PU3UKIB; MPOHMKHEHHS KOMIAHIi B 1HII Taiys3i).
Y TBOPIOIOTHCSI CTPYKTYPHI MIAPO3IIH, PE3YIbTaTU JISIIBHOCTI SIKMX BUMIPSIOTHCS
OTPUMaHUM NPUOYTKOM. BHKOpPUCTOBYEThCS Oarato 3arajibHONPUUHATHX METOIIB
OLIIHIOBAHHS €(EKTUBHOCTI, IOCAJO0Bl IHCTPYKLIi, JeNeryBaHHs ITIOBHOBA)KEHb,
HOPMH TIPOJYKTUBHOCTI, E€KCIIEPTH3a, OpraHizaimis HaBYaHHS 1 PO3BHUTKY. OjHAK
MOYMHAIOTh BUSBIATH ce0e TeHACHINT Oropokparusmy, OOpoTHOM 3a BIamdy,
MICHUIITBA, IPArHEHHsI IOMAaraTucs yCmixy 3a Oy/b-Ky IiHY.

Po3kBiT cuii. Matouu B mpaBiiiHHI aKIiOHEPiB, OpraHi3allisi CTaBUTh HA JJAHOMY eTalli
iIb 30amancoBaHoro pocty. CTpykTypa, KOOpJAMHAIlS, CTaOUIbHICTH 1 KOHTPOJb

MOBMHHI MaTH TaKe * 3HA4YEHHsS, AK 1 IHHOBAIlli, YJOCKOHAJEHHS BCIX YacCTHH 1



neneHTpaizaiisa. [IpuiiMaeTbcss KOHILEMINS CTPYKTYPHHUX IMAPO3JUIIB, PE3yJabTaTH
TUSIIBHOCTI SIKUX BUMIPIOIOTBCS OTpUMaHUM NpuOyTkoM. HoBa mposaykiiisi, pruHOK
30yTy 1 TEXHOJOrii MOBUHHI OYTH KEpOBaHMMH, a KBami(ikalliiiHi HaBUYKH
YIPaBIIIHCHKOr 0 MEPCOHATY — OLIBII BIITOYEHI. 3 MPUCKOPEHHSM TEMIIIB 3POCTAHHS,
MOPIBHSIHO 3 MOIEPEAHIMU CTaIsIMU, OpraHi3alisi Hep1IKO MEePEOLIHIOE CBOI YCIIXH 1
MO>KJIUBOCTI.

[ToBHa 3punicTh. Maroun KOMIIETEHTHE, ajie HE 3aBXK/M BIANOBIAIbHE KEPIBHUIITBO,
oprasizaris Ji€ IpakKTHYHO caMa 1o co0i. Jly’ke 94acTO BCTaHOBIIOETHCS HeOaKaHUI
CTaH 3arajbHoi OnmaroaymHocTi. He3Bakarounm Ha Te, IO KapTUHA JIOXOJIB IIJTKOM
NPUIHATHA, TEMIIM POCTY CIOBUIbHIOIOTHCA. Opranizaiis MOXe BUIXHIATHCS Bij
CBOiX TEPBICHUX IUJICH IMiJl BILIMBOM 30BHIIIHHOTO TUCKY. Pa3zom 3 TuM cimabkocTi
3aHaATO o4eBH IHI. Ll CHMIITOMU HEPIJIKO ITHOPYIOTHCSI KEPIBHUIITBOM.

Crapinns. Leit Tun Hikoau 60 HE HACTYNUB, SIKOM KEPIBHULTBO OpraHizalli HOCTIMHO
YCBIJOMIIIOBAJIO HEOOXIJHICTh BIJHOBJIEHHS. KOHKYpEHTHM HE3MIHHO 3a31Xal0Th Ha
YacTKy Opraizailii Ha puHKYy. BropokpaThyHa TsSraHWHa, HE 3aBXKIU OOIpyHTOBAaHA
CTparerisi, Hee(pEeKTHBHA CHUCTEMa MOTHUBALl, TpPOMI3[Ka CHCTEMa KOHTPOJIIO,
3aKPUTICTH JI0 HOBUX 16 — yCe IIe, pa30M Y3ST€, CTBOPIOE YMOBH I '"3aKyIOPKH
aprepiii". Sk mokazye mpakTUKa, Ay’Ke BaXKKO 3YMUHUTHUCS 1 TPUMHUHUTH BUKOHAHHS
HENPOJYKTUBHOI poboTH. Y  pe3ynbTaTi oOpraHizallisi MOCTYNOBO TOYHMHAE
po3nazaarucs. Bona 3myiieHa abo TPUMHATH TBEPAY CHUCTEMY BIIHOBJIEHHS, a0o
3aTMHYTH K CaMOCTIMHA CTPYKTypa, BIUBIIUCH Y BIJMOBIAHY KOPIIOpPALIIIO.
Opranizailist BIIKOYY€TbCS Ha3a/l, 1 3HOBY MOYMHAETHCS OOpOTHOA 3a ii BIHKMBAHHS.
Bignosnenns. Opranizaiisi B crtaHl migHsaTuca 3 moneny, sk denikc. Lle moxke
3poOHUTH HOBa KOMaHJla KEPIBHUKIB, YIOBHOBAaXEHUX Ha MPOBEAECHHS peopraHizaii 1
3IIHCHEHHS TUIAHOBOT MPOrPaMu BHYTPITHHOT'O OPTaHi3allifHOTO PO3BUTKY |.
Pociiiceki IOCHIAHUKKA PO3IIIANAIOTh SKUTTEBHM LUISX Opradizauii B Oi3HecCl 3
COIIOKYJBTYPHOI TOYKH 30py, TPYHTYIOUHCh Ha BJIAaCHOMY Oaratomy IOCBIfI
yIPaBIIIHCHKOTO KOHCYJIbTYBaHHS. BOHU BUAUIAIOTH YOTUPH €TAIH KUTTEBOTO ITUKITY
Oprafi3amiifHOro pO3BUTKY, JII KOXXKHOTO 3 SKHX XapakTepHa TEBHA CHUCTEMa

B3a€EMHH MIX CITIBPOOITHUKAMH, OPTaHI3aIll€lo 1 30BHINIHIM CEPEOBUIIIEM:



o eecTam "TycoBKa" — mepeBa)karoTh HePopMalibHI BIJHOCHHH, ''TPOMaJCHKHM"
MEHTAJIITET, PIBHOIPAB's, 171€0JIoruHe (Xapu3MaTUYHE) JIIIEPCTBO 1 Henpodeciiine
— IPYXXHE a00 MaTepHATICTCHKOE- YIIPABIIIHHS;

o eccran "Mexanizauis" — mnoBclogHa (opmaniizalis BIAHOCHH, TMPOILECIB 1
npouenyp. Opranizamiss NepexoauTh 10 PEryJsSIpHOIO MEHEIKMEHTY. 3HA4HO
3arJau0JII0ETHCS. PO3MOALT Mpalli, CKIAJAIThCS JOKJIaJHI MOCaA0Bl 1HCTPYKLIL 1
MpaBWJIa BHYTPINTHBEOTO PO3MOPSAAKY. Bennke 3HaueHHS Hala€ThCsl CTaHIapTH3AITl i
1 yrunitapHocTi. HOBOBBeIeHHS 3yCcTpivalOTh iICTOTHUH OITip;

o ececTan "BHyTpiliHE MANPUEMHUIITBO" — TOJOBHUM 3aBJaHHSAM OpraHizalii €
MIIBUICHHS €(QEeKTUBHOCTI JisUIbHOCTI. Mae Miclie MHpPOKe JeNeryBaHHs
MMOBHOBAXKEHB, JACIEHTpaII3aIlisl BIaJM, BHYTPIIIHI MIANPUEMHMIIBKI 1HIIIATUBH
CHIBpOOITHUKIB 1 MIAPO3AUIB, SIKI PETYIIOITHCS JETalbHO PO3POOICHOIO
NOJIITUKOIO 1 cTpareriero opradizanii. HalBaxJIMBIIMMM IIHHOCTSIMU CTa€
npodecioHani3M  CIIBPOOITHUKIB, 3JaTHICTh JOOUTHUCS TMOCTABJICHOI METHU
MaKCHUMaJIbHO €(pEeKTUBHUM YUHOM. HacTto (OpMyIOThCS KOMAHJHI BIJIHOCUHU 1
criocodu podoTH;

o ccrtanm "YmpaBmiHHA SKICTIO" — KOMITAHIS HAIIIOETBCS HaA 3aXOIUICHHS
CTpaTEr1YHUX MPIOPUTETIB HA PUHKY Yepe3 CTBOPEHHSI BIACHUX CTAaHIApPTIB SKOCTI.
Bucokuii piBeHb BHpPOOHMIITBA TPYHTYETHCA Ha BIPOBAHKEHHI 1 PO3BUTKY
imeosiorii  "BHYTpPIIIHBOTO KIIi€HTA", KOMM KOXEH IIJPO3/iJ1 KOMIMaHii cTae
3aMOBHUKOM ISl OHUX MIAPO3/1IiB 1 BUKOHABIEM JJis iHIIUX. [Ipote B 1minomy
TEXHOJIOTIYHUN JIAHIFOKOK OPIEHTOBAHUM Ha KIHIIEBUM pE3yJbTaT, MpAIlO€ Ha
KJIieHTa opranizarii.[].

e * Oprasizailii pO3BUBAIOTHCA 1 CTAPIIOTh, SIK 1 dKUBI ICTOTH, 1110 MPOSIBISETHCA B
3HWKEHHI CIIPUIHATTS HIANPUEMCTBA O BChOTO, 10 BUXOAUTH 3a (hOpMaIi3oBaH1
pamku. Taka popmarizaliis nepeTBOPrOe OpraHizallli B 3aKpUTI CUCTEMU;

e * IIUTKOM 3aKpUTa CHCTEMa, TOOTO CHCTEMa, M0 SKa HE CIpPUHMAaE HOBY
iH(popMmarrito, crapie 1 3rogoM nomupae. BoHa mepectae po3BHBATUCS, yTpadae
3/IaTHICTh IO aJamnTailii 10 30BHIMIHBOTO cepenoBuiia. [limmpuemMcTBa MOXYTh
MIPOJIOBKYBATH 1CHYBATH, aJieé CXO0X1 HA YMHUPAIOUHX, KUTTS SKUX MIATPUMYETHCS

3d JOIIOMOT'OI0 CKJIaAHOI'O YCTATKYBAHH,



e °ypaMkax "O10JIOTIYHOTO MAX0Ay" poibh KEPIBHUKA MIAPUEMCTBA TIOJIATAE, 3
OJTHOTO0 OOKYy, B MIATPUMII CHUCTEMU B CTaHI BIJKPUTOCTI, 3 IHIIOIO OOKYy, BiH
MOBUHEH OpIEHTYBAaTH PECYpPCH OpraHizaiii Ha IHHOBaIli, 1m0 3abe3reyaTh
BIKMBAHHS MiAMPUEMCTBA, HOTO aJaNTAIlI0 10 OTOUYEHHSI, 1110 3MIHIOEThCS;

e * YIpaBJIIHHSA OpraHi3alll€eld B JAHOMY pEXKUMI MICTUTh IE€BHUN pPH3UK,
NOB'SI3aHUI 3 TMOPYIICHHSM (YHKIIOHYBAaHHS MiAMPUEMCTBA M HEOOXITHICTIO
3MIHHM ICHYIOUUX KEPIBHUX CTPYKTYp (1I€ MOXKE IMITH HAa KOPUCTh MIJIPUEMCTBY,
ayie sBJSE€ 3arpo3y Uil caMUX KepiBHUKIB). [ligTpuMka BIAKPUTOCTI CUCTEMU
00XOUThCA MOpOX4Ye B TulaHl (iHAHCIB, Yacy, CTpPECIB, HDK YIpPaBIIHHS Ha
NPUHIMIAX TUIAHYBaHHSI, i€ € OCHOBHUM YMHHUKOM BUKMBAHHS MIANPUEMCTBA B

Cy4aCHUX YMOBaXx.



JIbBIBCHKMI JIEPXKABHUM YHIBEPCUTET ®I3UYHOI KYJIBTYPU

Kadenpa ekoHOMIKH Ta MEHEIPKMEHTY

I'yuyask B.P.

OCHOBM MEHE/UKMEHTY

Jlekuis 3 HaBYAJIbHOI JUCIIAIUTIHU
,,<I)YHKHIi TA TEXHOJIOI'ISI MEHEJI’)KMEHTY”

Jast crynenTiB cneniaiabHOCTI 242 Typuszm

“3ATBEPJIDKEHO”
Ha 3acijjaHH1 kadepu eKOHOMIKH
Ta MEHEPKMEHTY

” 2018 p. mpotokom Ne

3aB.xad H.®. [TaBnenuux




VYrpaBiiHChbKa [ISTIBHICT SBJIE€ COOOIO0 CIONYYEHHS PI3HUX (QYHKIINA (BUIIB
nismbHOCTi). CnoBo  "dynkmiss" Bix JatuHchkoro functio, mo B mepexiaidl
YKpaTHCHKOIO MOBOIO O3HA4Ya€ BUKOHAHHS, KOJIO IIsUIBHOCTI, MPU3HAUYEHHS, 000B'I30K
Toro [].

@DyHKIIT MEHEIKMEHTY LI€ BUAM LLIECHPSIMOBAHOI JISJIBHOCTI LIOJ0 KEPOBAHOIO
00'eKTa, 3yMOBJICH1 KOOIEpalli€lo 1 MOJIUIOM Mpalll cepel] yIPaBIiHCbKOro NEPCOHATY
(1.

Bci cyuacHi TOCTITHUKY MIPOIIECY YIPABIIHHS BUPOOHUIITBOM BBAKAIOTh KIACHYHUN
miaxig, 3anporoHoBaHmit A, @aitonem, oOcCHOBOIO  Kiacudikamii  QyHKIIIHA
MEHEHKMEHTY.

Ha cporomHi HaWmoOmIMPEHINIOW € TOYKa 30pYy, BIAMOBIAHO IO SKOi IIPOIEC
MEHEDKMEHTY CKJIAJa€eThbCsl 3 M'STH B3a€EMO3aJEKHUX (YHKINN: TIaHyBaHHS,
oprasizailisi, KOOpJHHaIlis, KOHTPOJIb 1 MOTHBaLlisl. B3aeMO3B'A30K MK HUMU MOXKE
OyTH NIPEICTABICHUN CXEMOIO, 10 TOKA3Ye 3MICT Oy/Ib-SIKOTO MIPOLIECY YIPABIIHHS.
[InanyBaHHS — 1€ BUJ YIPABIIHCHKOI ISUTbHOCTI, MOB'SI3aHUM 31 CKJIaJlaHHSM TIJIaHIB
opraHizaiii 1 IXHIX CKJaJ0BHX YacTUH. l[7aHu MICTATH mepeiik TOro, 10 MOBHUHHE
Oytu 3po0iieHe, BU3HAYAIOTh IOCTIAOBHICTh, PECYpCHM 1 Yac BHKOHAHHS poOOIT,
HEOOX1IH1 JUIS JOCATHEHHS [IOCTABJIEHUX IIIIEH.
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HHaHYBaHH}I BKJIIO4Yac:

e — BU3HAYECHHSA IIJIEH 1 3aB/IaHb;

e — PO3pOOKY cTpaTerii, mporpam 1 IJIaHiB JJIsI TOCATHEHHS ITUIEH;

e — BHU3HAYECHHS HEOOXIAHUX PECYPCIB 1 IXHIN pO3MOLI 3a IIISIMU 1 3aBJIaHHSIMU;
e — JIOBEJCHHS IUIAHIB JO BCIX THUX, XTO iX IOBUHEH BHUKOHYBAaTH U XTO

BIJINOB1/Ia€ 32 iXHIO peasizalliio.
Opranizamis — 1me apyra GyHKIIS YOpaBIiHHS, 3aBJAaHHSAM SKOi € (HOpMyBaHHS

CTPYKTYPH OpraHizailii, a Takox 3a0e3reueHHs] BCIM HeOOXiTHUM i il HOpMaIbHOT



poOOTH — TMEepCOoHAIOM, MaTepiajlaMH, YCTaTKyBaHHAM, OyJMHKaMH, KOIITaMH i
THIIMHU.

OpranizyBaTH — 1ie 03Ha4a€ CTBOPUTH MEBHY CTPYKTYPY, IO 1a€ MOAIUBICTD JIHOIIM
e(eKTUBHO MPAIIOBATH JIJIsI TOCATHEHHS II1ICH.

@DyYHKIII0 OpraHizalii B MEHEIKMEHT] PO3IJIAIaI0Th SIK MPOLEC CTBOPEHHSA 00'€KTa
YIOPABIIHHS (BUPOOHUYOI CTPYKTYpH) 1 Cy0'€KTa yrpaBIIiHHS 3

perjaMeHTani€ero ixHix QyHKmii, noadyHkiii, podiT, oneparii, mpas i 000B'sI3KiB, a
TaKOX MA00p 1 po3MillieHHs KaapiB, (OpMyBaHHS IITATY NMPAIiBHUKIB.

dyHKISA opraHizalii HalllleHa Ha BIOPSAAKYBaHHSA MISUTBHOCTI MEHEIKepa W
BUKOHABINB. OCKUIBKH BCIO pOOOTY BUKOHYIOTH JIFOJW, (DYHKIIS YHpaBIIHHSA SK
oprasizailisi J03BOJII€ BU3HAUUTH, XTO CaMe MOBUHEH BUKOHYBATHU KOKHE KOHKPETHE
3aBJIaHHSA 3 BEJTUKOI KIJILKOCTI 3aB/IaHb 1 K1 IS [IbOTO OYyTh MOTPIOHI KOIITH.
MortuBanis — 1€ AisUIbHICTb, 1110 Ma€ METOI0 AKTUBI3YBAaTH JIIOJEH, 10 MPaLOlOTh B
oprasizauii, 1 CHOHYKaTH iX eQEeKTHUBHO MpallOBaTH JUIsi BUKOHAHHS I[UIEH,
nmocTaBlieHNX y TuaHax. lloBemiHka Jrofei 3aBXKAM € MOTHBOBaHOK. MOTHBAIIiO
BU3HAYAIOTh SIK YMHHICTb, 110 CHOHYKAa€ N0 Jii. 3aBHaHHAM (PYHKII MOTHUBAIlil €
CTBOPEHHSI TaKOi MOTHBAIIIITHOI CUCTEMHU, TIPH SAKIH MEPCOHAT MPOTYKTUBHO BUKOHYE
pOOOTY BIAMOBIIHO J0 JAEIETOBaHUX HOMY O0OB'S3KIB 3T1IHO 13 TJIAHOM OpraHi3aiiii.
[Tporec MoTuBAaIIil BKIIFOYAE:

— BCTaHOBJICHHS a00 OIlIHKAa HE3aJ0BOJEHUX MOTped; — (QopmyntoBaHHS IIiJIEH,
CHOpSIMOBAaHUX Ha 3aJI0BOJICHHS TMOTpe0; — BU3HAUEHHSA [id, HEOOXIAHUX IS
3a/10BOJICHHSI IOTPEO.

JIii 3 MOTHBallil BKJIIOYAaIOTh €KOHOMIYHE 1 MOpajbHE CTUMYJIIOBAHHS, 30araueHHs
caMoro 3MICTy IMpall 1 CTBOPEHHS YMOB JUIsl MPOSIBY TBOPYOrO MOTEHIIANY
MPAIIBHUKIB 1 iXHI CAMOpPO3BHUTOK.

MeHempxkepy TNMOBMHHI BIUIMBATH HA HACTYNHI (AKTOpH pe3yJabTaTUBHOI POOOTH:
PO3MaHITHICTh POOOTH 3a 3MICTOM, 3POCTAHHIM 1 PO3MHMPEHHAM TpodeciitHOT
KBamidikaiii TpaIoYuX, MiABUINCHHS BIINOBIAAIBHOCTI, MOJIHUBOCTI TMPOSBY
IHIAaTUBA W 3IIMCHEHHS CaMOKOHTpoito U T.4. CTBOpeHHS e(EeKTHBHUX
MOTHBAIIMHUX CHCTEM — aKTyaJlbHe TIHMTAaHHS JJId BITYM3HSIHUX OpraHi3allii
(mianpuemctB). HoBi eKOHOMIYHI YMOBHU, MPU SKHX JIFOAU CTAIOTh 3aCHOBHHKAMH,

CIIBBJIACHUKAMHU  MIJNPUEMCTB, 3aKaJalOTh KOPIHHMX 3MIH  TPaJuLIMHUX



MOTHBAI[IHHUX CUCTEM, TOMY IO JIIOJSIM MOA00A€THCS BiIUyBaTH CBOI 3HAYUMICTD,
BOHM MParHyTh peajizyBaTH CBOI [paBa, CaMOpeasizyBaTHUCS.

KonTtpons — 1€ ynpaBiiHChKa iSJIbHICTh, 3aBJIaHHSIM SIKOiI € KUIbKICHA 1 SKICHA
OIlIHKAa ¥ OO0JIK pe3ysbTaTiB poOOTHU Opraxizaiii. Y Hii BUIUISIOTH JIBA OCHOBHHUX
HAIPSIMKH:

— KOHTPOJIb 32 BUKOHAHHSIM POOIT, HAMIYEHUX IJIAHOM; — 3aXO0/IM 110JI0 KOPEKIIii BCiX
3HAYHMUX BIAXWIECHD Bl IUIAHIB.

['0n0BHI 1HCTPYMEHTH BUKOHAHHS Ii€i (PYHKINT — CIOCTEpEX)EHHs, TepeBipKa BCiX
CTOpIH MISUTBHOCTI, OOJIIK 1 aHai3. Y 3arajJilbHOMy MpPOIIEC YNpaBIiHHA KOHTPOJIb
BUCTYNAE SIK €JIEMEHT 3BOPOTHOTO 3B'SI3KYy, TOMY IO 3a HOr0o IaHUMH 31MCHIOETHCS
KOPEKTYBaHHS paHillie yXBaJeHUX PIllIeHb, IUIaHIB 1 HABITh HOPM 1 HOPMATHUBIB.
Koopaunaris — me @QyHKIIS Tpoliecy yhOpaBiiHHA, M0 3a0e3nedye Horo
Oe3nepeliiiHICTh 1 Oe3nepepBHICTh. ['0JIOBHE 3aBIaHHS KOOpAWHALI — JOCATHEHHS
MOTO/PKEHOCTI B poOOTI  BCIX JIAHOK OpraHizaiii [UISXOM  YCTaHOBJIEHHS
palioOHAJIbHUX 3B'A3KIB (KOMYHIKallilil) MK HUMU. XapaKTep IUX 3B'SI3KIB MOXKe OyTH
BCUIAKMM. MOXYyTh BUKOPUCTOBYBATHUCH SIK BCUIAKI JOKYMEHTaJIbHI JUKepena (3BITH,
JIOTIOB1/IHI, aHAJITUYHI MaTrepianu), TaKk 1 pe3yJbTaTH OOTOBOPEHHS BUHUKAIOYUX
npobyieM Ha Hapajaax, 30opax, IHTEpB'IOBaHHI ¥ T.A. BuIbIy posb rpaloTh TEXHIYHI
3ac00M 3B'SI3Ky, 110 JOMOMAaraloTh IIBUJAKO pearyBaTH Ha BIAXWICHHS B
HOpPMaJILHOMY XOJ1 poOIT B opraHizaiii. 3a JIONOMOror 1uX 1 1HIUX (GOpM 3B'A3KY
BCTAHOBIIFOETHCS ~ B3a€EMOII  MDK  IMJICKCTEMaMM  OpraHi3ailii, 31HCHIOETHCS
MaHEBpPYBaHHSI pecypcamu, 3a0€3IMeUyeThCsS €IHICTh 1 IMOTOJKEHICTh BCIX CTajii

nporiecy ynpasiinas [2, 5-9, 11, 13, 15, 17, 27, 28].
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| | Pononin pecypein popMyBaniz HeoGXLAHONO s
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norenuiany

Buanavenus xpurepiin Ta Hopm ehexTuniocTi,
obMekenn, ¥ Mexax skux sinbysacrsca

YRPABATHCHEMI NPOLEC

XapakTepucTUKa €JIEMEHTIB YIPaBIIHHS



Enementu

yIpaBIiHHSA

Crpykrypa

Cucremu

Crparerii

Cxian

NEePCOHATY

Cyma HaBHYOK

Ctuiib

CIijIbHICTh

IIIHHOCTI

XapakTepucTUuKa eIeMEHTY

Onuc xapakTepUCTHUKH OpraHizaiiiHoi cxemu (piBHI, JIaHKH,

OpraHizaliifHi 3B's13K1)

Omuc dhopmanbHUX Ta HEPOPMAIHLHUX TPOIECIB 1 BCTAHOBICHHS

IpoLeayp Ha MiANPHEMCTBI

CHpSIMOBaHiCTI) HiIIHpI/IEMCTBa Ha JOCATHCHHA ITIOCTABJICHHUX

LJIeN

XapakTepUCTUKA OCHOBHUX KaTEropiil mepcoHaty MmimpueMCTBA

XapakTepucTuka i KEpIBHUKIB TiMTPUEMCTBA, CIPSIMOBAHUX Ha

JIOCSTHEHHS LIJIeH 1 CHCTEMU YIPABIIHHS B IIUIIOMY

XapakTepuCcTUKa il KepIBHUKIB MIAPUEMCTBA, CIPIMOBAHUX HA

JOCSTHEHHS LIJICH 1 CHCTEMU YIIPaBJIIHHS B IIIJIOMY

HaiBa)knuBimIl IIIHHOCTI Ta OCHOBOIIOJOKHI KOHIIEIIIIi, IO

BHU3HAYAIOTh MOBEIHKY YYACHUKIB AISUIBHOCTI MIAIPUEMCTBA

EnemMenTH yiipaBiaiHHs ITIIIPUEMCTBA MTOIUISIOTHCA HA )KOPCTKI Ta M'SKI
yup LY )\ p

EnesteHru ynpasainns

crpareri

e

CTPYKTYpa

CHCTEMN

KOPCTKI

CKAaa nepCoHany

CYMA HABHYOK

ol CTHIL

CYMICHICTE WINKOCTI

[Ipouecu ympaBiaiHHSA BIAHOCATBHCS A0 CKIAJHUX SIBHUIL. 3PO3YMITH 3K CYTHICTh

CKJIAQAHUX SBHUII 1 OAEpKaTWU NPO HHUX JOCTOBIPHI 3BEIECHHA MOXKHA TUIbKH,

6araTopa3oBO CIIOCTEPIrar0uM 3a MOBEAIHKOIO JOCHIKYBAHOTO O0'€KTa YM SIBUIIA.



[Ipy mbOoMy HaM BaXJIMBO HE MPOCTO OACPXKATH JTOCTOBIpHUM Marepian mpo
yIPaBIiHCHKUH TPOIIEC, ajie i OIIHUTH SAKICHY CTOPOHY OCTaHHBOTO.
ChiBcTaBiieHIM  pe3yJbTaTUBHOIO Ta  JI€BOr0  MIAXOAY JO  YIPaBJIIHHSA

iANPUEMCTBOM

XapakTepuCcTHKa CKIIaJOBUX MPOIECY YIPABIIHHS

3a pe3yJbTaTUBHOIO MIAXOAY 3a 11€BOro MIIXO0My

* BUKOHaHHS pOOIT HEOOXITHUM YHUHOM,
* BUKOHAHHS POOOTH TaKUM YUHOM, .

HaBITb Yy BUMNAJAKaX KOJIM BOHA HE Ja€
100 3a0e3neunTH i ehEeKTUBHICTD

CYTTEBHX PE3yJIbTATIB

* YHUKaHHS BHHUKHEHHs mpoOjieM, ¢ BHUpIlIEHHA nOpobiaeM 1o Mipl  ix

1100 3MEHIIUTH €(EeKTH PanTOBOCTI BUHUKHEHHS 3ac00aMU yIpaBIiHHS

. ONTUMAJIbHE BUKOPUCTaHHS
pecypciB, MOWIYKH  €(PEKTUBHUX * €KOHOMISA PECYpCIB

3aMIHIOBAYiB

* IIBUIIIEHHS PUOYTKOBOCTI * 3HUHKEHHS CO0IBapTOCTI

_ * BHKOHAaHHA IIOCaJIOBHX OOOB'SI3KIB Yy
* JIOCATHEHHS KPAIlUX PE3YJILTATIB ' _ o _
BIITOB1THOCTI 10 IHCTPYKIIH

* OL[IHIOBAHHS KIHIIEBUX PE3YJIbTaTIB  * KOHTPOJIFOBAHHS BUTPAT

OCKUIbKY MTPEAMETOM Mpalll YIPaBIiHCHKOr0 NEPCOHANY € 1H(pOpMallisl, TO KIIbKICHY
OLIIHKY SIKOCTI YIpPAaBJIIHHS BapTO J1aBaTH Hacammepen 3 1H(GopMaliiHuX MO3ULIH, a
JOCTI/DKEHHST  ICHYIOUHMX  TPOIIECIB  YNPaBIiHHA HEOOXITHO TMPOBOAWUTH 3
BUKOPUCTAHHSM MPUHITUIIIB CHCTEMHOT'O aHaJI3Yy.

CucteMHi JOCHIJKEHHS BUMAaraloTh 30€peKeHHS IUIICHOCTI JJOCIIIKYBaHOI
CUCTEMH, 1i €THOCTI 3 HABKOJHIIHIM CEpPEJOBHUINEM 1 HACTYIMHOI CHPSAMOBAHOI
YIOPSIKOBAHOCTI €JIEMEHTIB CUCTEMHU, a YIOCKOHAIIOBAHHS IIMX €JIEMEHTIB TIOBUHHO

OyTH cCIpsIMOBaHE Ha MOJIIMIICHHS (YHKIIIOHYBaHHS BCI€T cucTeMu [].



JIoCIiJDKEHHST TIPOIIECIB  YMPABIIHHSA BUPOOHUIITBOM CKJIQJAETHCA 3  ILJIKOM
BU3HAUYEHUX MOCIIJOBHUX €TAMIB:
e a) IOCTAaHOBKA 3aJ1aul Ta BU3HAYEHHSI ITUJICH JTOCIIIKEHHS;
o 0) oOcTexkeHHs ICHYIOUMX (OpM 1 METOJIB YIpPaBIIHHSA BUPOOHHUIITBOM, iX
OLIIHKA 1 MOPIBHSILHUN aHaI3;
e B) BU3HAYEHHS "BY3bKHUX MICIIb" B YIIPaBIIHCHKOMY IPOLEC;
e T) BHU3HAuUEHHS (PAKTOpIB, IIO BiAIrPalOTh T'OJIOBHY IMO3UTHUBHY 1 HETaTUBHY
pOJIb B YIPABIIIHHI IOCHTIIKYBAaHUM 00'€KTOM;
e JI) MOIIYK KPUTEPIiB, IO OLIHIOIOTH e(DEKTUBHICTD YIIPaBJIIHHS;
€) po3poOka peKoMeHAAllid, COpsSIMOBAHMX Ha IMiJBUIICHHA €(EeKTUBHOCTI
yIpaBJIiHHS.
[Ipoliec MeHEMKMEHTY OXOIUTIOE Kepyrouy Ta KEepoBaHy CHCTEMH Oprasizallii,
(GyHKI1i, METOAM MEHEKMEHTY, YIPAaBIIHCHKI PIlIEHHS, KOMYHIKallii, KEPIBHUIITBO
TOILIO.
[Iporiec MeHEMKMEHTY- TOCIIIOBHICTh MEBHUX 3aBEPIICHUX €TalliB yHpPaBIIHCHKOT
TISUIBHOCTI, sIKI 3a0€3Me4yl0Th YNPABIIHCHKUN BIUIMB KEPYIOUOI CHCTEMU Ha
KEPOBaHY 3 METOIO JIOCSITHEHHS 1IJIeH opraHi3arii.
[TocnimoBHO peani3oBaHMl Ta 3aBEPIICHUM TMPOIEC MEHEIHKMEHTY YTBOPIOE

YIPABIIHCHKUN ITUKIL.

B
aareplamad, duarsrcand, ypyaont,
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IIpr 1boMy oprasizaiiro 3MOJICIbOBAHO SK BIAKPUTY CHUCTEMY, IO Ma€ BXOIH 1
BUXOJM Ta CKJIAJIAETHCS 3 KEPYIOUOi 1 KEPOBAHOI CHUCTEM, SKI TICHO B3a€EMOJIIOThH,

OCKUIBKH € OPraHigYHO B3a€MOIIOB'sI3aHUMH | ].



Kepytouy  cucremy yTBOpDIOIOTH  €IIEMEHTH,  sKI  3a0e3leuyloTh  Mpolec
yIOpaBJIiHHA, KEPOBAHY — €JIEMEHTH, sIKi 3a0e3neuyioTh Oe3nmocepenaHiii mpoiiec
BUPOOHUYO1, TOCIIOIAPCHKOI, KOMEPIIMHOI Ta 1HIIMX BUAIB JISJIBHOCTI.
VYnpaBiaiHChKI IpoUEAypHU
[Ipouec ympaBiiHHA OpraHi3alli€l0 OXOIUIIOE KUIbKa IOCHIJIOBHHX MpOLERyp Ta
eTarnis.
1. Peanmizamist GyHKIIH MEHEIKMEHTY, 10 SKHX HaJeXaTh yC1 BUIU YHPAaBIIHCHKOI
TisTbHOCT1  (TUTaHYBaHHS BUPOOHMIITBA 1 peaiizamii MPOAYKINi, yNpaBIiHHA
PO3pPOOKOI0 TEXHOJIOT1M, KOHCTPYIOBaHHSIM BHPOOiIB, OOJIKOM, MiAPO3ALIaAMHU
oprasizariii TOIII0).
Wperbcss mpo yOpaBIiHCBKY AiSUIBHICTH HA BCIX pIBHSAX KEpYIOHOl CHCTEMH
oprasizaiii: KeplIBHUKIB OpraHi3alliil Ta iX 3aCTyITHUKIB, Ha4YaJbHUKIB 11€X1B, BIIJILIIB,
yIpaBlliHb, TPYyH, IUIbHULB, (axiBLIB YCiX HampsiMiB (€KOHOMICTIB, TE€XHOJIOTIB,
KOHCTPYKTOpIB, EHEPT€THUKIB Ta 1H.).
Lle o3Hayae, 110 30CEpPEMKEHUN Y KEpYOUlil CUCTEMI amapaT yNpaBJiHHA B MPOLEC]
YIPABIIHCHKOI AISUTBHOCTI Ma€ BUKOHATH CBOE OCHOBHE 3aBJIaHHS: CTBOPUTH CUCTEMY
METO/[IB MEHEIKMEHTY — CYKYIHICTh CHOCOOIB BIUIMBY KEPYIOYOi CHUCTEMH Ha
KEepOBaHy 3 METOI0 3a0e3medeHHs] BUPOOHUYO- TOCTIOIAPCHKOI JiSTTLHOCTI OpraHizaiii
Ta OTPUMaHHS KOHKPETHHUX Pe3yJIbTaTiB (BUTOTOBJICHHS NMPOAYKIIIi, HAITaHHS MOCIYT,
3a0e3MeueHHsT TMPUOYTKOBOCTI, PEHTAOENbHOCTI, HEOOXIMHOro pIBHA 3apOOITHOI
IUTaTH, TIEBHOTO PIBHSA BUTPAT TOIIIO).
o 2. ®opMyBaHHI METOAIB MEHEMXKMEHTY SIK PE3yJNbTaTiB peanizamii (QpyHKIiN
MeHEeKMEHTY. JIo0 HHMX HaneXaTh IUIaH BUPOOHMIITBA, IUIAaH TMPUCKOPEHHS
HAyKOBO-TEXHIYHOTO PO3BUTKY, MaTepiajibHI CTHUMYJU A0 Mpalll, TEXHOJIOr1yHa
JOKYMEHTAI[ll Ha BUTOTOBJEHHS BHpPOOYy Tomo. OJHaK OTpUMaHi METOIU
MEHEKMEHTY, SIK TPaBUIO, HE MOXYTh 3[IHCHIOBATH YMPABIIHCHKUN BIUIUB,
OCKLJIbKM BOHHU 3/1€OUTBIIOr0 He HaOyBarOTh (POPMH AJMIHICTPATUBHUX BaXKENIB.
Jlns Toro mo6 HagaTH METOJaM MEHEKMEHTY J1€BOI0 YIPABIIHCHKOTO BIUIHMBY,
HE0OX1THO iX hopmamizyBaTH, TOOTO IEPETBOPUTH Ha YIIPABIIHCHKI PIIICHHS.
o 3. ®opmamizarris METO/IIB MEHEPKMECHTY B yIPaBIIHCHKI
pimeHHsi. OcoOMuBICTh 1BOTO  €Taly IMOoJsira€ 'y  CTBOPEHHI  MEXaHi3MIB

TpaHC(l)OpMaHﬁ MCTOIIiB MCHC/PKMCHTY B HaKa3u, pPO3IMNOPAIKCHHAI, BKa31BKH



tomo. Ilicma 1boro  ympaBiaiHCBbKI — pimieHHS — (dopmanizoBaHl  METOIM
MEHE/DKMEHTY) KaHajaMHu MPSMOTo 3B'SI3KY HAJAXOMATh 13 KEPYIOUOi CHCTEMH B
KepoBaHy (puc. 4), 3AIMCHIOIYU HEOOXITHUM YHpaBIIHCHKUN BIUIUB, SKUN
3a0e3reuye BUKOHAHHS BUPOOHUYO-TOCMOAAPCHKUX OIepalliii, BUTOTOBJICHHS
BUPOOIB, HAJAHHS TOCIYT, JOCSITHEHHS BUPOOHUYUX, (PIHAHCOBUX, EKOHOMIUHUX

Ta IHIIMX PE3YJIbTATIB.

. Sxmo ympaBNiHCHKI pIIIEHHS B KEPOBaHIM CHUCTEMI CHPalbOBYIOThH
HEJOCTAaTHBO (HE BUKOHYIOTHCS, BUKOHYIOTHCS YacCTKOBO, BUKOHYIOTHCS 3
BIIXWJICHHSIMHM TOIIO), TO 1H(dOpMaIis Mpo BCl HETOYHOCTI, HEMOIIKH,
BIIXUJICHHSI KaHAJIaMH 3BOPOTHOTO 3B'SI3KY HAIXOIUTh y KEPYIOUY CHUCTEMY
(BimOyBaeTbcs TpoLielypa peEryjiioBaHHsA), B sKIA amapar yHOpaBliHHA
po3p0o0JIsie HEOOX1H1 3aXO/IH.

. BinnoBigHO, HOBI YIPaBIiHCHKI PIIICHHS, 110 CIOPSIMOBaHI Ha YCYHEHHS
HE/IOMIKIB, BIAXWJICHb TOIIO, HAIXOASATh KaHAJIaMHd NPSAMOTrO 3B'S3KYy B
KepoBaHy cucTemy. B Takuii cmoci®6 (opMmyeTbcs UWKIIYHUNA MeEXaHI3M,
BHACJIZIOK POOOTH SKOTO (3a HEOOXIJHY KIIBKICTh ITMKJIIB) YCYBAaIOThCS BCI
HEJI0JIIKK, TOOTO IiJ] BIUIMBOM KEPYHOUOI CHCTEMH BiJOYBAa€ThCS JIIKBIJIAIisA
po0JIeM y KepOBaHiil CUCTEMI.

. Skmo  kepyroua CcHCTeMa TpaIoe  HEAOCTaTHhO  MpodeciifHo,
HEKBaN(P1KOBAHO, HEEPEKTUBHO UM € HAJTO MACUBHOIO, ICHY€E BEIUKUNA PU3UK
TOrO, M0 KEpOBaHAa CHCTeMa HE 3a0e3MeUnTh BHKOHAHHS TOCTaBICHUX
3aBllaHb Ta JOCSITHEHHS BCTaHOBJEHHX wijell. OTke, piBeHb BUKOHAHHS
KEPOBAHOIO CHCTEMOIO MOCTaBICHUX 3aBJIaHb 1 JOCATHEHHS 1iieH nepedyBae B
MPSAMIiN 3aJIeKHOCTI B TISITBHOCTI KEPYIOYOi CUCTEMH (amapary yIpaBiIiHHS).
. 4. 3abe3nedeHHs VOpPaBIiHCHKOTO  BIUIMBY ~ Ha  3acajax
KepiBHUITBA. KepIBHUIITBO OpraHi3aIli€lo — BWI YIPABIIHCHKOI JiSIIBHOCTI,
SKUWA 00'eJHYyE TPYIOBI MPOIIECH BCIX MpAIliBHUKIB, 3a0e3Ieuye peanizarito
dbyHKIiM 1 hopMyBaHHS METOIB MEHEKMEHTY, PO3POOJICHHS 1 TMPUUHATTS
YIPaBIIIHCHKUX PIllIeHb, & TaKOX (hopMalli3ye BIUIMB KEPYHOUOi CHUCTEMH Ha
KepoBaHy. BoHO € o00'eqHyBaJbHUM YHWHHUKOM Yy CTPYKTYpl KaTeropiu

MEHEKMEHTY, OCKUIbKM BU3HAYAE HAMPAMU AISIIBHOCTI anapary ynpaBJiHHSA,



€(pEeKTUBHICTh  YNPaBIIHCBKUX  pIlIE€Hb, CTYNIHb  JIOCATHEHHS  LUIeH
oprasizariii.

. Peanizamiss eraniB MEHEIKMEHTY CYHPOBOIKYETHCS KOMYHIKALISIMH,
TOOTO TporiecaMu OOMIHY 1H(OpPMAIIIE€I0 MK MpaliBHUKAMH, MiIPO3ALITaAMH,

iHmmMu oprasizamismu [2, 5-9, 11, 13, 15, 17, 27, 28].
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[TnanmyBaHHS — 1€ BHJ YIPaBIiHCHKOI MiSUTBHOCTI, IO BHW3HAYa€ TMEPCIEKTHBY W
MalOyTHIN CTaH opraHizailii, IUISIXH ¥ CIIOCOOM HOTO JJOCSTHEHHS.
[{inp mmaHyBaHHS — BU3HAYEHHS HEOOXIHOI KUIBKOCTI PECypciB, BIPOBAKECHHS

HOBOBBEJICHB JJIS aJICKBATHOI'O pearyBaHHs Ha 3MIHU 30BHIIIHBOIO CEPEIOBHINA [].

[ Oprasiams | [ Koopamwauis, perymonaiis
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3a MUpPOTO OXOTUICHHS:
e * KOpPHOpATHBHE IJIAaHYBaHHS (JIJI BCl€T KOMMAaHIi B IIUIOMY);
e °*IUIAaHYBAHHS 3a BUJAMU AiSUTbHOCTI (IJIAaHYBaHHS BUPOOHUIITBA KUJIUMIB);
e * IUIAHYBAHHS Ha PIBHI KOHKPETHOIO MIAPO3A1TYy (IJIaHyBaHHSA POOOTH LIEXY).
3a pyHKIIsAMU:
e * BUPOOHMUE;
o * (inancose;
e * KaJpOBE;
e * MApKETUHTOBE.
3a miadyHKisaMy (HanpuKIam, Jisl MApKETHHTY):
o *IUIAHYBaHHS ACOPTUMEHTIB;
e * IUIAaHYBaHHS PEKJIAMU;
e * IUTAHYBaHHS MPOJIAXKIB.
3a THUMYacOBOMY NEpioay:
e * JIOBFOCTPOKOBE IUIAHYBAHHS — 5 POKIB 1 OUIBIIE;
e * CEpPEAMBbOCTPOKOBC TJIAHYBaHHS — BiJ 2 10 5 POKIB;
e * KOPOTKOCTPOKOBE IJIAHYBaHHS — J0 POKY.
3a cTyneHeM JeTanizamii miaHiB:
e *CTpaTeriuHe IJjaHyBaHHS;
e *omnepaTuBHE 200 TAaKTUYHE TUIAHYBaHHS.
3a 000B'SI3KOBICTIO BUKOHAHHS:

° ® I[I/IpeKTI/IBHi II1aHU OJIs1 6C3HOCCPC,Z[HBOFO 00O0B'I3KOBOT'0O BUKOHAHHI,



e ° IHIWMKATUBHI TUIAHHW, SKI € OPIEHTHPHUMHU W 3aJIeKaTh BIJ 1HIUKATOPIB

CKOHOMIYHO1, TIOMITUYIHOT ¥ TJI. TisSUTBHOCTI [].
Po3pi3HAOTE Tpy OCHOBHI (popMH OpraHizariii mjIaHyBaHHS:

o *'"3Bepxy BHHU3";

o *'"3HM3y Haropy";

o *''MeTa BHH3 — IUIAHU HATOpPYy .
[InanyBaHHs "3BepXy BHU3" IPYHTY€EThCS Ha TOMY, II0 KEPIBHUITBO CTBOPIOE IUJIaHMU,
SKl CIiJ] BUKOHYBAaTH iXxHIM mimmeriuM. Taka ¢opMa TMIaHyBaHHS MOXKE JIATH
MO3UTUBHUN pE3yJAbTaT TUIBKM TPH HASBHOCTI TBEPJ0i, aBTOPUTAPHOI CUCTEMU
IPUMYCY.
[InanyBanHs '"3HM3Yy Haropy' 3acHOBaHE€ Ha TOMY, IO IUIAHU CTBOPIOIOTHCS
HiJUIETJIMMA M1 3aTBEP/KYIOThC KepiBHUIITBOM. lle Outbin mporpecuBHa (opma
IUIAaHYBaHHS, ajleé B yMOBax chewliamizamnli, 00 3ariJuOiIoeThes, 1 MOALTY Mpall
CKJIQIHO CTBOPHUTH €UHY CUCTEMY B3a€MO3ATICKHUX IILICH.
[InanyBanHs ""MeTa BHM3 — IUTaHU Haropy' 3'€JIHye miepeBaru i yCyBa€e HEJOJIIKU TBOX
nonepeaHix BapianTiB. KepiBHi opranu po3poOssitoTh 1 pOPMYIIIOIOTh METY AJIS CBOIX
OAJIETNINX 1 CTUMYJIOIOTH pO3poOKy IJaHiB y migpo3ainax. Taka ¢opma mae
MOJKJTUBICTh CTBOPUTU €JIMHY CHUCTEMY B3a€EMO3AIECKHHUX IUIAHIB, TOMY IO 3araljibHi
I[IJTbOB1 HACTAHOBH € 00OB'I3KOBUMHM JIJISI BCI€T OpraHi3aliii.
[Ipotiec cTpareriyHOro MEHEHKMEHTY — CYKYITHICTh MOCTIAOBHUX M1i (PYHKITIN) 115
JOCATHEHHS IUJIeH, MOCTAaBJIEHUX IIepe]l OpraHi3ali€l0 B yMOBaX JAMHAMIYHOTIO,
MIHJIMBOTO 1 HEBM3HAYEHOTO CEPEAOBHIIA, IO T03BOJISIE ONTUMAIEHO BUKOPHCTATH
ICHYIOUMM TOTEHIa] 1 3aJuIIaTUCA CHPUHUHATIUBOI JO 30BHINIHIX BHUMOT.
[InanyBaHHS B yMOBax JAMHAMIYHOTO, MIHJIMBOTO W HEBU3HAYEHOTO CEPEIOBUINA
3100yBa€ CTpaTEriyHy CIPSIMOBAHICTb.
[{i1p cTpaTeriyHoro MjiaHyBaHHA — KOMIUIEKCHE OOTPYHTYBaHHS MPOOJEM, 3 SKHUMHU
MOXKE 3IIMMTOBXHYTHUCS OpTaHi3ailis B MalOyTHROMY, 1 Ha Iii OCHOBI pO3pOOUTH
MOKa3HUKU PO3BUTKY Ha IUIAHOBUI MEPIO.
[lepenymoBaMu CTpaTErivHOTO MJIAHYBAHHS €:

e ° CTPIMKI 3MiHM B 30BHIIIHIM CEPEJOBHINI OpraHi3amii, BUKJIUKaHI Cy9acHUM

€TaroM HayKOBO-TEXHIYHOTO PO3BHUTKY i IMOCHIICHHSM KOHKYPEHIIii 3a pecypcu i

pUHKU 30YyTY;



e * IHTEpHAIIOHAJI3AIlIS ITOBOT'O KUTTS;

e ° MPUHIMIIOBI 3MIHU POJII JIIOJAWHU Yy BUPOOHMIITBI W pICT HOTO TBOPUMUX

)
3aTHOCTCH.
Micis Han opeansanii Ouinxa 1 anann Jlocavoxei
oprasaa | — SODMILINLOTO > CHALMIX T2
cepeaosia caatanx cropin
|
|
X
Ounixa Peaxizaus BuGap crpareni Amaniy
crparerni - crparerii o e —1{ CTpaTCrivmex
anTepHaTn

[Iporec cTpaTerivHoro MmiIaHyBaHHS
J1o IPHHIIUIIIB CTPATETIYHOTO TUTAHYBAHHS BIIHOCATHCS []:
o 1. CmaKoeMHICTh CTPATEriYHOrO ¥ MOTOYHOIO IUIAHIB — IMOTOYHI IUTaHU a0o
po3ainiu Oi3HEC-TUIaHIB TOBHHHI JYyOJIIOBaTH OCHOBHI PO3JUIHM CTpaTEeTIdyHUX.
KibKicTh IUIAHOBHX ITOKa3HHUKIB Y KOPOTKOCTPOKOBHX TIUIaHAX TIOBHHHE OyTH
OuTbIIMM, HIXK y cTpaTeriyi. [lokazHuky Oi3HEC-IJIaHIB HE MOBUHHI CYNEPEUUTH
3aTBEPKCHUM TTOKa3HUKaM CTpaTerii opraHizaiii.
o 2.ComianpHa Opi€eHTAIlSA —

COIIiaJ'IBHI/Iﬁ PO3BUTOK KOJICKTUBY IIOpSAA 3

TEXHIYHUMH, TEXHOJOTIYHUMH, EKOHOMIYHUMHU MpoOJeMaMu, EKOJIOTIEL0,

0€3IeKO0 BUMYCKY MPOYKIIii.

o 3. PamxyBaHHS O0'€KTIB IUTAHYBaHHS 32 BaXJIMBICTIO — 3[IACHIOETHCS IS
paIlioOHAIBHOTO PO3IOAUTY ICHYIOUUX pecypciB. JlOMIBEHO HAMIPaBIIsATH PECYPCH HA
MiBUIIEHHS KOHKYPEHTO3JaTHOCTI MPOAYKINi, IO Mae€ OUIbIly 4YacTKy B
oprasizariii.

o 4. VY3romkeHHs 3 MapamMeTpaMy 30BHIIIHBOI'O CEpPEJIOBHUIIA — JOCATAETHCS 3a
JIOTIOMOT'OI0 aHATI3y JTUHAMIKH ITUX TTapaMeTpiB 1 JOCIIIKEHH1 Ixuaporo BIUIMBY Ha
MJIaHOBI MOKA3HUKHU.
o 5. BapiantHictb —  3a0e3meuyeTbcsi  poO3pOOKOd  HE  MEHII  TPhOX
aIbTEPHATUBHUX BAapIaHTIB JOCATHEHHS OJHIET W Ti€l X MeTH ¥ BUOOpOM
ONITUMAJILHOTO BapiaHTa 3 HAMMEHIIIMMH BUTPATAMH.

o 6.30amaHcoBaHICTh — TMpPHUIyCKAae€ CKJIAgaHHS OalaHCy TOKa3HUKIB 3a
lepapxi€r0, Hanpukiaa, (QyHKIIOHATBHOI MoOjeNi 00'€ekTa, BapTICHOI MOJEl,
OnHo4acHO 3a OCHOBHHUMH

OamaHCcy HAAXOMKEHb 1 PO3MOAUTY PECYpCiB.

MOKa3HUKaMU HEOOX1THO 3a0€3ICUNTH PE3EPB.



o 7. ExoHOMIYHAa OOrpyHTOBAaHICTh — OCTAaTOYHHI BHOIp BaplaHTa IIJIAHOBHUX
MOKA3HUKIB TOBUHEH 3/J1MCHIOBATHCS TUIBKM TICAS TPOBEIEHHS CHUCTEMHOIO
aHajizy, TMPOTHO3YBaHHS, ONTHUMI3AIli ¥ E€KOHOMIYHOTO OOrpPYHTYBaHHS
alIbTEPHATUBHUX BapiaHTIB.

o 8. ABroMaTuzamisis  CHUCTEM  IUIAaHYBaHHS —  3aCTOCYBaHHS  CyYacHHX
1H(pOpPMAIIHHUX TEXHOJOT1H 1 KOMIT'IOTEpHOI TEXHIKH, 110 3a0e3meuye KOTyBaHHS
iHpopmarii Ha ocHOBI kKiacudikaili, i €IHICTh 1 OOJIK 3MiH 3a CTaisIMu
KUTTEBOTO IHKIY O0'€KTa TUTAHYBAaHHS, IIBUIKICTH OOpOOKHM, HAIIAHICTD
30epiranHs i nmepeaavi 0codi, 1o MpUMae pileHHs.

o 9.3a0e3neueHHsT 3BOPOTHOTO 3B'A3KY — TMependadyae MOXKIMBICTH OCOOH-
CIO’KMBaya IJIaHIB MPEICTABIATH MIPOIMO3UIIT po3p00IIFOBaueBi MO0 TXHIX 3MiH.
Kanennapue miaHyBaHHS 3aKJIIOYA€THCS B ONTUMAJIBHOMY BIOPSAKYBaHHI y Yaci

0e3:1141 poOiT, BAKOHYBAHUX HA 3a/IaHOMY YCTAaTKYBaHHI.

Kpurepii onTUMaIbHOCTI MO>KHA PO3JIIJIUTH Ha 2 TUIIU:
o 1. 3amexHo BiJ 3aJaHUX CTPOKIB TOTOBHOCTI: MIHIMI3allisi BiJCTaBaHHS BiJ
3aJlaHUX CTPOKIB; MIHIMI3alllsl BUTpPAT, MOB'I3aHUX 3 HEBUKOHAHHSAM pOOOTH B
CTPOK; MiHIMI3aIlisl YKCcIia BiICTAI0OUUX POOIT;
e 2.3aMeXHO BiA 3arajdbHOI TPUBAJIOCTI OOpOOKKM BUPOOIB: MiHIMIZAIlS
TPUBAJIOCTI KalleHIapHoro rpadika; MiHIMI3aIls TPOCTOIB BepcTaTiB  abo
NpOJCKYBAHHS JeTajieil; MaKCHMIi3allisl JEesKOro TIOKa3HWKA BUKOPUCTAHHS

yCTaTKyBaHHs;, MiHIMI3allisl BUTPAT HAa He3aBepIIeHe BUPOOHUIITBO 1 T.J1.

. AHani3 BIIHOCHMH YeproBOCTI Omepamiii 3py4HO NPOBOAUTH HA CITKOBUX
rpadikax.
. CitkoBi  rpadiku SBJISIIOTH  COOOK  JIAHIIIOTH  poOIT 1  MOMii,

B1J100pakarouu iXHIO TEXHOJOTTYHY MOCIIAOBHICTS 1 3B'SI30K.
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Opranizanist — 11e QyHKIIS yOpaBIiHHS, B MeXKaX SKOi 3JIHCHIOETHCS] PO3MOLT POOIT
MOMIXK OKPEMHMH pOOITHUKAMHU Ta iX TpylmaMH Ta Y3TOKEHHS iX JisUTbHOCTI.
Peamnizanis ¢pyHkiii opranizaiii 341HCHIOETBCS Y TIPOIIECT OpraHi3alliiHOl TISJTbHOCTI.
Opranizaiiiina AisUTBHICTh — 11€ MPOIEC, 32 JOMOMOIOK SIKOTO KEPIBHHUK YCYBa€e
HEBU3HAYEHICTh, O€3M1a/s, INIYyTAHUHY Ta KOHQIIKTA NOMDK JIIOJbMH 100 poOOTH
a00 TTOBHOBAXEHB 1 CTBOPIOE CEPEOBUIIE MPUAATHE IS iX CIUTBHOI JisTTHHOCTI.
OCHOBHHMMU CKJIaJIOBUMU OpTraHi3aliifHOro npoiiecy (OpraHizaiiiiHoi JisJIbHOCTI) €:

e a) PO3MOLI MpaIll — PO3MOJILT 3araJibHOI pOOOTH B OpraHi3allii Ha OKpeMi CKJIaJI0Bi
YaCTHWHHU, JIOCTaTHI JJII BUKOHAHHS OKPEMHUM pOOITHUKOM BIAMOBIIHO 10 HOTO
kBatidikalli Ta 3J10HOCTEH;

« 0) TpynyBaHHS POOIT Ta BUIB JIISTIBHOCTI y TIeBH1 OJIOKH (TPYITH, BIJIIIIIH, CEKTOPH,
IIEXH, BUPOOHMIITBA TOIIO) — JACTapTaMEeHTai3aIlis;

e B) MIANOPSIAKYBAHHS KOXHOI TaKOi IPyNH KEPIBHUKOBI, KU OTPUMY€E HEOOXIJTHI
MOBHOBXKECHHS (JI€JIETyBaHHS TOBHOBAXKEHD );

eT) BHM3HAUEHHS KUIBKOCTI pOOITHUKIB, O€3MOCEPEIHbO TMIUIETIIUX JaHOMY
MEHEI>)KEpPOB1 (BCTAHOBJIEHHS J11alla30HY KOHTPOJIIO);

o 1) 3a0e3MeueHHsT BEPTUKAIBHOI Ta TOPU3OHTAJIBHOI KOOpAHWHAIII pOOIT Ta BHIIB
JiSIbHOCTI (CTBOPCHHS MeXaHI3MiB KoopauHailii) [].

JleneryBaHHs — IIe Tiepeaava 3HaHb 1 MOBHOBaXK€Hb KOHKPETHIN 0co0i1, mo Oepe Ha
ceOe BIAMOBIIANIBHICTD 32 TXHE BUKOHAHHS.

BianoBimaneHicTh — 1€ 3000B'sI3aHHS  BUKOHYBaTH IIOCTaBJICH1 3aBJaHHSA #
BIJIMOBIIATH 3a iXHE MO3UTUBHE pimeHHs. DakTUuHO 1HAMBIL Oepe KOHTPAKT 13
OpraHi3alll€el0 Ha BHUKOHAHHS TI€BHUX 3aB/laHb B OOMIH Ha OJepKaHHS TIEBHOI
BUHAropoau. BianmoBiganbHICTh O3HAYae€, 110 MPAIiBHUK BIAMOBIIAE 32 pe3yJbTaTH
BUKOHAHHSI 3aBJIaHHS TIepE THM, XTO Mepeaac HoMy TTOBHOBa)KCHHSI.

[loBHOBaXk€HHsI — 1LIe OOMEXKEHEe IpaBO BUKOPUCTAHHA PECYpCIB Oprasizamii i
HaIpaBJICHHS 3yCHUIb JESKUX i1 CIIBPOOITHUKIB HAa BUKOHAHHS TEBHUX 3aB/aHb.
IToBHOBa)kKEHHSI JIENIETYIOTBHCS II0CaJll, a HE I1HAMBIIOBI, IO 3aiiMae ii B TNEBHUM
MOMEHT.

Sxmo ocoba MmiHsiEe poOOTY, TO BTpadyae MOBHOBAXKEHHS CTApOl MOCATU M OJEPKYy€E

ITIOBHOBA>KCHHS HOBOI.



[ToBHOBaXk€HHSI BapTO BIAPI3HATH Bija Biagu. [loBHOBakKeHHsI MalOTh JeleroBaHUN
XapakTep, ToOTO 0OMEXYIOTh MPaBo MOCaU Y BUKOPHUCTAHHI peCypCiB opraHizarii.
Brnaga — me peanbHa 34aTHICTH [JIATH ¥ MaTh MOXJIIMBICTH BIUIMBaTH Ha
cuTyauito. MoxkHa Matu BiaJy, HE Malouyd [OBHOBaXKEHb. Pi3HI cmocolu
BUKOPUCTAHHSA BJIAJH MOXYTh SK IIO3UTHBHO TaK 1 HETaTMBHO BIUIMBATH Ha
opranizanito. IToBHOBaKeHHS 3aBkKIM OOMEXKEHI, 1 3aJe)KHO BiJ IXHBOrO XapakTepy
PO3PI3HSIOTH JBa TUIIM TOBHOBAXXEHb: JIIHIWHI i anmapaTHi (mTabHi).

JIiHiliHI TTOBHOBa)KCHHS — II¢ ITOBHOBAXXEHHS, SIKI IEPEIAOThC 0E3MOCEPEIHBO Bij
KEepiBHUKA MIUIETIIOMY M AaJTi 1HIIUM T1JIETIIAM.

JleneryBaHHs J1HIMHUX TTOBHOBa)KEHb CTBOPIOE 1€papXito piBHIB yrpaBiiHH:. [Iporiec
CTBOPEHHS 1€papXii Ha3MBa€ThCA CKalgpHUM TpouiecoM. OpHak y OaraThbox
CUTYAIlISX JIIHIMHI MOBHOBaXXEHHS HE MOXYTh 3a0e3reuntu norped opranizamii. Lle
MOSICHIOETHCS KUIBKICTIO M PO3MAITTAM (PYHKI[IH, SIKI BUKOHY€E aJMIHICTpaTUBHUN
anapaT y Cy4yaCHHUX OpraHi3allisix.

3 orusily Ha 0COOJIMBOCTI UMX (PYHKLINA, BUAUISIOTH TPU TUIM IITAOHOTO anapara:

e * KOHCYJIbTATUBHUI amapart ((daxiBill, 3adydyeHl Ha TMOCTIMHIA abo THUMYacoBiil
OCHOBI JIJIs1 KOHCYJIbTYBAaHHS JITHIWHOTO KEPIBHUIITBA);

o * OOCTYyroByrOUMi amapaT (HalpuKJIaa, BUIUI KaapiB, MaTepiaJbHO- TEXHIYHE
MOCTavyaHHs, MaPKETUHTOB1 JOCTI)KeHHSI, TUIAaHYBaHHA U T.11.);

e* 0COOMCTHM  amapar (pI3HOBUJ  OOCIYrOBYyHOUOTrO  amapara,  (OpMYeThCs
NPURHATTSAM Ha poOOTY ceKkpeTapsi a0 MOMIUYHUKA).

OCHOBHI BUIIY IITAOHUX MOBHOBAXEHB []:

o 1. PexoMeHaiiitHi  MOBHOBaXKEHHSI (amapaTHi  MOBHOBAXEHHS  3BOJATHCS 10
peKOMEeHJaliiHuX, TOOTO TependayaeTbesl, U0 J1HIHHE KEPIBHUIITBO 3BEPTAETHCS 3a
KOHCYJIBTAIlISIMU TIPU BUHHUKHEHHI MOTpeO Yy 3HAHHSIX KOHCYJbTAaTUBHOTO arapara;
OJIHAK JIIHIMHI KEPIBHUKU HE 3000B'A3aHl TaK BUMHATH, BOHU MOXYTb BHPILIUTU
npoOJieMy 3a CBOIM PO3CYA0M, HaBITh HE 1H(HOPMYIOUH arapar);

¢ 2. O0OOB'SI3KOB1  Y3TOPKCHHSI (OCKUIBKM amapaT MOXKE 3a3HaBaTH TPYAHONIIB Y
CIUIKYBaHHI 3 JIHIAHUM KEpiBHHIITBOM, (ipMa iHOAI PO3IIMPIOE TTOBHOBAKEHHS
amapaTta JI0 OOOB'SI3KOBHX ITOTO/DKCHb 13 HUM IIEBHHX PIIIEHBb; y IIbOMY BHITQJIKY

JIHIMHE KEpIBHUIITBO TIOBMHHE OOTOBOPUTHU BIAMOBIAHI CHUTyallli 31 ITaOHUM



amapaToMm, IepIl HDK JisITH a00 MPEeACTaBIATH IPOMO3UIl BUIIOMY KEPIBHUIITBY.
OpHak JIiHIAHI KEpIBHUKU HE 3000B's13aH1 10AepKyBaTUCS pEKOMEH 1Al anapara);

o 3. [lapasienbHi  TTOBHOBa)KEHHS (BUIIE KEPIBHUIITBO MOXE PO3IMIUPUTH  0OCAT
NOBHOB&)XEHb afapara, a4yl HOMY TMpaBO BIIXWISATH pIIIEHHS JIHIKHOTO
KEepIBHUIITBA; METOI0 TMapaJebHUX TOBHOBAXEHb € BCTAHOBJICHHS CHCTEMU
KOHTPOJTIO JIsl BPIBHOBAKEHHS BIAAM ¥ 3a1I00IraHHS TPYOHX MTOMUIIOK);

o 4. OyHKI10HAJIbHI TOBHOBAXXEHHS (amapar, 10 Mae (PyHKI1OHAJIbHI IOBHOBAKEHHS,
MOK€e 3apoIoHyBaTH a00 3a00POHUTH TIEBHI Jii B MEeKaX CBO€1 KOMIICTEHIIIT; JTiHIHHI
MOBHOB&)XCHHS TIPE3UIEHTa OpraHizailii peani3yloTbCsl uepe3 amapar, Jalodd Homy
NpaBo JISITU B MEBHUX MUTAHHAX, 1, TAKUM YUHOM, (DYHKI[IOHAJIbHI MOBHOBAYKEHHS
YCYBalOTh PO3XO/DKCHHS MDK JIHIMHUMH W ImMTaOHUMH OOOB'I3KaMHM IS BCIX
MPaKTUYHUX LIJICH);

5. JIiHlilHI NOBHOBAXXEHHsSI  BcepeAuHl amapara (y BEJIUKUX  OpraHizamisx
aJAMIHICTPAaTUBHUN amapar MOXe CKJIaJaTHCS 3 BEIMKOI KUIBKOCTI JIoJed 1 OyTu
MIAPO3AUIOM 3 OUIBII HIK OJHHMM PIBHEM YIIPaBJIIHHS; OTXKE, caM IITaOHUN amapar
Mae JIHIAHY OpraHi3aliio i 3BUYaliHUI JAHLIOT KOMaH/, 1 MEHEKEpHU B LM 1€papxii

HaJIIJIeH]1 JTIHIHHUMHU ITOBHOB)XECHHSIMH BITHOCHO CBOIX IIJJICTIIHX ).
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MortuBalist — 11e TpOLEC CIOHYKaHHS, CTUMYJIOBaHHS cebe abo IHIIMX Jroaed 10
LIUIECTIPSIMOBAHOI MOBEAIHKA a00 BUKOHAHHS MEBHUX 1N JJIs JOCSTHEHHS BJIACHOI
MeTH ab0 METH OpraHizariii.

@OyHKIIT MOTHBALli — OJJHA 3 OCHOBHMX ()YHKIIM yHOpaBiiHHS — 3aKIIOYAETHCA Y
CIIOHYKaHHI MEPCOHANY 0 €PEKTUBHOI, CYMJIIHHOI JISTILHOCTI JJIsl JOCSITHEHHS LILTEH
oprasizaiiii, TOOTO y BH3HA4Y€HHI MMOTPeO MEPCOHATY, PO3pOOIIl CUCTEM BUHATOPOIU

3a BUKOHAHYy poOOTY, BAKOPUCTaHHI Pi3HUX (HOPM OIIATH Mparlii.

L MOTHBAIUA W

—— 2 s ~
P —— _~ oy
— c

4
l $a ocwonunumn

Al A 0 'I('(
e RUEKOPNCTORYIOTION LCCTIRTE T 1A AOCHT ICHIN

4 S / T\
3 1mcolavn, wo \ l In owepesavn G ( 12 nanpeMxom \
I M3 2
Marepsaans | Hopasarwasa L Bryrpaians ‘ I Hostmnmna
.
2. Tpyaona 2 NMpusycosa 2. 3ot 2 Heramnma

3 Craryoua ‘

\ 7 4

3 Commymonosa

/ J o

1. 3a ocHOBHUMU T'pynamMu IOTped

MartepiajibHa MOTHBALIISl — MParHeHHsl 0 CTATKy, OLIbII BUCOKOMY DPIBHIO >KHUTTS.
Taka MoTHBaLlsA 3aJ€XKUTh BIJ PIBHI OCOOMCTOrO JOXOAY, HOr0 CTPYKTYpH,
nudepeHiianii 10X0AiB B opraHizaili, A1€BOCTI CUCTEMU MaTeplaJbHUX CTUMYIIIB,
3aCTOCOBYBAaHUX B OpraHi3allii.

TpymnoBa MoTuBaIlisi TOPOIKYETHCA Oe3mMocepeHhO POOOTOIO, ii 3MICTOM, YMOBaMH,
OpraHi3alli€l0 TPYJOBOr0 IIPOIeCy, pekuMoM mpairi. lle BHYTpIlIHS MOTHUBAIlS
moauHu. be3yMOBHO, KOKHUM TMpalliBHUK BiadyBae moTpedy B 3MICTOBHIMH, ITiKaBii,
KOPHCHI# poOOTI, 3aIliKaBIeHUH y BU3BHAYEHOCTI MEPCIIEKTUB TI0CAI0BOTO POCTY.
CratycHa MOTHBALlISI € BHYTPIIIHBOIO PYIIHHOK CHJIOK TIOBEIIHKH JIIOJIMHH,
NOB'SI3aHOI 3 MOro MparHeHHsIM 3ailHATH OUIbII BUCOKY IMOCaay, BUKOHYBATH OUIbII
CKJIaJIHY ¥ BIAMOBIJAIbHY POOOTY, MpAIfOBaTH B MPECTHKHUX, COLIAIbHO 3HAUUMUX
chepax opranizaimii. KpiMm Toro, jroauHi MoXe OyTH BJIAaCTUBE IparHeHHs 0
JiAepcTBa B KOJIEKTHBI, OLIbII BHCOKOMY HEOQILIMHOMY CTaTycy, a TaKOX
MparHeHHs CTaTy BU3HAHUM (haxiBIIEM, MaTH aBTOPUTET.

2. 3a 3acobamu, 1110 BUKOPUCTOBYIOTHCS

HopmaruBHa MoTHBaIliss — 1€ CHOHYKaHHS JIIOAMHH JO TIEBHOI TIOBEIIHKH 3a

JIOTIOMOT OO 1JIEHHO-TICUXOJIOT1YHOTO BIUIMBY: TIEPEKOHAHHS, IHPOPMYBaHHS U



[IpumycoBamoTuBallisi TPYHTYETbCS HAa  BUKOPUCTAaHHI BJIagd W  MOTpo3i
aJMIHICTPAaTUBHUX IOKapaHb MpalliBHUKA y BUMAJAKY HEBUKOHAHHS iM BIJMOBIIHUX
BHMOT.

CTuMyntoBaHHS — BIUIMB HE Ha OCOOHUCTICTh SIK TaKy, a Ha 30BHILIHI OOCTaBUHU 3a
JOTIOMOTOF0 OJ1ar — CTUMYJIIB, IO CIIOHYKYIOTh MpaliBHUKA J0 NEBHOI OBEAIHKH.

3. 3a mxepesiaMu BUHUKHEHHS

BHyTpiniHs MoTHBaLlS TPOSBISETHCA TOJI, KOJIM JIOAMHA, BHUKOHYIOYH pOOOTY
dopmye motuBu. Hampuximan, e mMoke OyTH MparHEHHS 10 OCSTHEHHS TEBHOT
METH, 3aBEPIICHHIO POOOTH, Mi3HAHHIO, OakaHHS OOPOTHUCH.

KepiBHuk mis 371dCHEHHST MOTHUBAIlll NMOBUHEH BU3HAYMTH Il MOTPEOM M 3HANUTH
CIOCOOM TXHBHOT'O 3370BOJICHHSI.

[1pu 30BHINIHINA MOTHUBAIllT BIUIMB Ha Cy0'€KT BIIOYBAETHCS 330BHI, HAIIPHUKJIIA] Yepe3
oIIaTy 3a poOOTy, PO3MOPSIKEHHS, TIpaBUjia MOBEIIHKY U T.1I.

4. 3a HanPSIMKOM Ha JOCATHEHHS

JI0 OCHOBHUX BHU/[IB MO3UTHUBHOI MOTHUBAIIll BIIHOCATHCA MaTepialibHE 3a0XOUYEHHS y
BUTJISA/II TIEPCOHATBHUX HAJA0aBOK 10 OKJIAMAIB 1 MpeMiid, MIJBUILECHHS aBTOPUTETY
MparfiBHAKA ¥ JOBIpH 10 HHOTO B KOJICKTUBI, TOPYICHHSI OCOOIMBO BAXIJIMBOI pOOOTH
1 T.IL

HeratuBna MoTHBaIlisg — 11€ HacaMmIiepe]] MaTepialibHI CTATHEHHs (mTpadHi CaHKII1),
3HIDKEHHS COIIaIbHOTO CTAaTyCy B KOJEKTHBI, CTBOPEHHS arMoc(hepu HEeTepIUMOCTi,
3HWKCHHS B Tocai [].

Jlns po3yMiHHS TeOpii MOTHBAIllT HEOOXITHO YCBIJOMHUTH 3MICT MOTHUBAIIMHOIO
IpoLEeCy i OCHOBHUX MOHATH — "moTpeda" 1 "BuHaropona.

3MICT MOTHUBAIIHHOTO MPOIECY

CTpyKTYpHO IpOIleC MOTHBALIIl OXOIUTIOE KUIbKA MOCTIJOBHUX CTaJIIH .

1 F
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o 1. Bunuksaenuns norpedu. [Torpeda nmposBiIsIETbCS SIK BIAYYTTS TOTO, IO JIFOJIUHI
YOroch HE BUCTAaya€ ¥ BOHA MOBMHHA 3HAUTU MOXJIMBICTH 1 BXKUTU MEBHUX 3aXOIB
JUISl YCYHEHHS (3a/I0BOJICHHS ) TTIOTPEOH.

o 2. Ilomyk mnwiAXiB ycyHeHHs moTpeOu. JltoguHa ycBIZOMITIOE HEOOX1IHICTD
3HAWTH MOYKJIMBOCTI YCYHYTH OTPeOy: 3aJOBOIBHUTH 200 ITHOPYBATH.

o 3.Busnauenns e (manpsmky) naii. JlionuHa Bu3HauYae, 110 HEOOXITHO
3poOMTH 111 3370BOJEHHS mnoTpedbu. Ha miid cragli mrojauHa BUpILIYE KUIbKA
MOMEHTIB:

o * 110 BOHA Oy/e MaTH Miciis 3a10BOJICHHS TOTPeOH;

o * 1110 BOHA MOBUHHA 3pOOUTH JJIs OfiepKaHHs 0axaHOro;

o * HACKUJIbKH JTOCSKHE Oa’kaHe;

o * HACKUIBKH T€, 10 MOXKHA OJIEP>KaTH, 3aI0BOJIBHUTH MOTPEDY.

o 4. 3piicHenHs pAid. JlronuHa BUTpayae 3yCWUIS HA Te, IO B OCTaTOYHOMY
MiJICYMKY TIOBHHHE JIOMOMOTTH il YCYHYTH TIOTPeOy.

o 5. Onep:xaHHS BUHArOpOJM 32 BUKOHAHI J1ii. BUKOHABIIM NIEBHY pOOOTY, JItOJIMHA
abo 6e3mocepeHbO OJEPKYE TE. 10 MOXKE BUKOPHUCTATHU JJI YCYHEHHS moTpedn, abo
TE, U0 MOXKE OOMIHATH Ha OaxkaHui 00'exT. Ha 1iit crazii 3'1COBYIOThCS, HACKUTBKH
BUKOHAHI JI1i MPU3BENIN 0 0aKaHOTO Pe3yJbTaTy. 3aJeKHO BiJl IbOTO BiIOYBAETHCS
a00 ociabyieHHsT MOTHUBAIIii 70 Jii, abo ii 30epekeHHs, a00 MOCHUIICHHS.

o 6. 3amoBoneHHs1 MOTPeOU. 3aNeKHO BiJl CTYNEHs 3HATTS HANPYTH, BUKIUKAHOTO
norpedoro, JrouHa ab0 3acMOKOEThCS (KO moTpeda 3aaoBosieHa), abo
MIPOJIOBXKYE IITYKATH MOXITUBOCTI JIJIs1 ii 3aJ0BOJICHHSI.

Y mpomeci MoTuBalii nependadyaeTbCcsi BUKOPUCTAHHS TIEBHOI MOCIIIOBHOCTI
B3a€MO3AJICKHUX KaTEropiid: moTpedu Jro/ied — MOTUBH AISUTBHOCTI - CTUMYJTFOBAHHS.
[ToTpebu € mxepenom akTUBHOCTI ocoOucTocTi. CamMe BOHM CHOHYKYIOTh JIIOAUHY
JISITH IEBHUM YMHOM 1 B IEBHOMY HANpPSAMKY.

[Totpeba — 1e ¢izionmoriune abo TCUXONOTIYHE BIAYYTTS HEOONIKY B YOMYCh abo
KOMYCb.

Buninstots nepBUHHI ¥ BTOPUHHI TOTPEOH.

[TepBuHHI oTpedOU — 11e B1310JI0T1UHI MTOTPEOU, 3aKIaAeH] TeHETUYHO (ToTpeda B ki,

BIJIMOYUHKY, TEILI1, XKUTJ1).



Bropunni moTtpebu — 1€ coriaabHi TOTpeOU, HOCATh IICUXOJOTIYHHM XapakTep,
BUHUKAIOTh 1 OAEPXKYIOTh PO3BUTOK MO Mipl HarpoOMaJKE€HHS >KUTTEBOr'O JOCBIAY
(morpeba B ycIixy, MoBasi, BiIadl, IPUHAIECKHICT 10 KOJICKTUBY).
Konu norpebda BiguyBaeThcs JIOJMHOI0, BOHA OYAUTh Y HBOMY CTaH CHPSIMOBAHOCTI
Ha 1i 3a/10BOJICHHS (MOTHB).
MoTHB — yCBIJJOMJICHE BHYTPIIIHE CTIOHYKAaHHSI OCOOMCTOCTI /IO TEBHOI MOBEIIHKH,
CHPSMOBAHOI Ha 33/I0BOJICHHS MTOTPEO.
JIns ycminrHOro KEepiBHHUIITBA JIIOJIBMH MEHEIDKEp IOBUHEH Xo4a O 3arajoM 3HAaTH
Oa)kaHHS IT1JIJIETJINX, OCHOBHI MOTHBH iXHBOI ITOBEIIHKH, B3aEMHHHM, BaXKeJ1 BINIUBY ¢
MOJKJIUB1 pe3yJbTaTH.
Ctumynu — e Ti 67ara, siki MO>KYTh 33JI0BOJIbHUTH TOTPEOU JTIOAUHYU TIPU BUKOHAHH1
MEeBHUX 1. BIIMIHHICTh CTUMYJIIB B1I MOTHBIB y TIM. III0 CTUMYJIA XapaKTEPHU3YIOTh
NeBHI Oy1ara, a MOTHBH — MIParHCHHS JIFOJAMHH OJICPIKATH iX.
Ctumynamu € BUHAropojau, MiJBUILEHHS IO CIY»O01, BIANOBIJAIbHICTh, IPArHEHHS
70 CAaMOBHUpaXEHHS ¥ 0arato 4oro iHIIOrO.
Bunaropoau — 11e Bce Te, 1110 JIFOAMHA BBaXKa€ KOLMITOBHUM JJIs c€0€, 4Oro BiH MparHe
JIOCATTH ¥ MM OM XOTLJIa BOJIOJITH.
Teopis "iepapxu motped" A. Macnoy
[TepmuM ydueHuUM, 3 pOOIT SKOrO KEPIBHUKHM JIOBIAMCS MPO CKIAJHI JIIOJCHKI
notpebu 1 iXHIM BIUIMB Ha MOTHBAIlIO JI0 Tpaii, OyB aMEpUKAaHCHKUHW JIiKap-
ncuxosior A6paxam Macnoy. B 40-rr 20 B. BiH cTBOpHUB Teopito "lepapxii motped".
Ile 6yna mepmia crpoba knacudiKyBaTH JIOJACHKI MOTpeOM 3a CTYNEHEM IXHBOro
BIUTUBY Ha IOBEJIIHKY.
3riJHO 13 LIEI0 TEOPIE€I0 MOTPEOH PAHKYIOThCA Ha 5 PIBHIB :
o 1. ®i3i0m0riuHI — HEOOXI1/IHI A ICHYBaHHA JtoauHu. Lle norpebu B ki1, Boxl,
CHI1, HaIBHOCTI >KMUTJIA i 1H. CIOBOM BC€, 1110 MIATPUMYE KUTTEAISUIBHICTD JTHOJUHU
Ha HAJIEKHOMY PIBHL.
o 2. IloTpebu B 6e3merti i 3aXUCTI — nepeadavaroTh TaKi KOMIIOHEHTH: HAsIBHICTh
poboyoro Mmicisl, mo 3abe3neuyyBajo O BIAMOBIAHUN PIBEHHb 3apOOITHOI ILIATH,
JaBaJio O TEpPCHEeKTHMBM Ha TIICHCII0, TapaHTii MEAUYHOro OOCIyrOBYBaHHS,

CTpaxyBaHHSl KUTTA W MaifHa BIJ HEIIACHWUX BHUIAJKiB, 1 T.1. LI morpedu e



HA3MBAaIOTh MOTpeObaMH 3aBTPAIIHBOTO JHSA. BOHM [al0Th yNEBHEHICTh Y
MaiOyTHROMY ¥ 3aXUINAIOTH B/l (PI3MYHMX 1 ICUXOJOTTUHUX HEOE3IEK.

o 3. ComiasibHi moTpeOu abo noTpedM B MNPUHAISKHOCTI — 1€ BIAYYTTA
MPUHAIEKHOCTI J10 KOro-HeOyapr abo 4oro-HeOynb (OKpeMiil JIIOJIMHI, POJIUHI,
KOJIEKTUBY, OpraHizamii ¥ T.1.) BIQYYTTSA, WO TeOE CHpUIMArOTh HABKOJIMILIHE
CepeoBHUIIE, COolllabHa B3aeMOIIA M miaTpuMka. Jpyxoa, inpopmamiiitnuii 0OMiH,
B3a€EMOJII ¥ B3a€EMOJONOMOra, MIKPOKJIIMAT y KOJIEKTUBI, COJIJIAPHICTb,
JOSUTHHICTD — 1€ CKJIQJIOB1 COMIaIbHUX TOTPEO.

o« 4. Ilotpeba y moBa3i — 1e MOTpeOM y camoroBa3i, BU3HAHHI BJIACHHUX
JIOCSITHEHb, TMOYYTTS BJIACHOI TiJIHOCTI, HE3aJIGKHOCTI, KOMIIETEHTHOCTI, MOBa3i
HaBKOJIMIIHIX, iMiK. ColllagpHUM cTaTyc, yBara.

o 5. Ilorpeba B camopeanizailii — 1€ MOKJIMBICTh 3aCTOCYBaTH B MOBCAKICHHOMY
KUTTI BJIacHUM TBOopuui morteHian. IlorpeObu B camopeanizalii 3aJ€KUTh Bij

aMOII1IMHOCT1, 4eCTOMI00CTBA, KOJIa IHTEepECiB, 00apOBaHOCTI, HAMIOJIETJIUBOCTI.

Teopist Knelitona Anbiepdepa

Teopist moTped HE 3HAWIUIA OJHO3HAYHOI MIATPUMKH, TOMY OYJH 3ampoIroHOBaHi
nesiki 11 Mogudikartii.

Teopito moTped icHyBaHHS, 3B's3Ky i pocty (abo ERG — Existence, Relations,
Growht) po3pobuB B 1972 p. amepukancekuii yuaenuii K. Anpnepdep. Bin 3poous
cpoOy yTOYHHTH ¥ TBOPYO PO3BUTH Teopito iepapxii motped A. Macnoy. Bin

BUJILJTUB HE 'SITh, & TPU KJIacH (TPpymnu) moTped: iCHyBaHHS, 3B'SI3KYy 1 POCTY .
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[ToTpebu icHyBaHHSA MICTATH ABI Tpynu morped mipamingu A. Macnoy: y Oe3nerti i
dbi31oy0r1vHI.

[ToTpebu 3B'13Ky BimoOpaxkaroTh COIlaIbHY MPUPOAY JIOJWHH, 1i MparHeHHS OyTH
YJIEHOM POJMHM, MAaTH KOJIEr, APY3iB, BOPOriB, HAYAIbHUKIB 1 miajeriux. Tomy 10
rpynu noTped 3B'A3KU BIAHOCITHCS MOTPEOU Y MPUHAIEKHOCTI 10 COL1aIbHOI TPYyIH,
BU3HAHHI ¥ 1NOBa3l, MOB'S3aHl 13 NPAarHeHHSAM JIIOAWMHU 3aiiMaTH MEBHUI CTaTyc B
HaBKOJIMIIIHLOMY CBITI, a TAKOXK Ty 4acTUHY MOTped y Oe3ner nipamiau A. Macinoy,
110 MOB'sI3aHa 13 TPYIMOBOIO OE3MEKOI0.

[ToTpebu pocty aHanoriuni morpedaM y caMoBUpakeHH1 mipaminu A. Macnoy i
MICTATh Y cO0l TaKOX MOTpeOH TPynu BU3HAHHSA W CaMOCTBEP)KCHHs, TOB's3aH1 13
NParHeHHSAM JI0 PO3BUTKY BIIEBHEHOCTI, CAMOBJIOCKOHAJIEHHIO U T.II.

I{st Teopiss HE PO3ILISAE CTBEPKEHHS, IO PICT MOTPeO BIAOYBAETHCS MO BEpPTUKAII
HAaropy, a 3acHOBaHa HAa MOXJIMBOCTI 3aJI0BOJIEHHS KOXXHOI OKpeMOoi MOoTpedu
HE3aJICKHO BiJ] THIIUX.

JlocnimpKkeHHs TIATBEPKYIOTh JIEBICTh T€OPIi HA MPAKTHIII.

Jlana Teopist OUIBII BIANOBINA€ IHAWBIAYaIbHUM PO3XOIKEHHIM MK JroAbMU. Taki
3MiHHI BEIIMYMHH, SK BHUXOBaHHS, BIUIMB POJHHH, COIIAJbHE ITOXO/DKCHHS I
KyJIbTYpHE OTOYEHHS MOXXYTh 3MIHIOBATH 3HAY€HHS TMEBHOTO Kojia motped. dDakrtw,
CBITYaTh MPO TE, IO MPEACTABHUKHU DPI3HUX KYJIbTYp MO- IHIIOMY KJIACU(DIKYIOTh
KaTeropii moTped, — HAMPUKIIAJ, STOHII i 1CTIAHI[l CTABJISIThH COLIANIbHI MOTPEOU BUIIE
CBOIX (h1310JIOTTYHUX TTOTPEO.

Teopis JleBina Mak-Knenanna

1. Mak-Knenann BiggaBas HajnexxHe Teopii Macioy, He 3anepedyBaB HOro BUCHOBKH,
ajie BBaXkaB TEOpII0 MOTPed HE JAOCUTh JOCKOHAIOK. BiH 3ampomoHyBaB BIAacHY
TEOPI1I0 — TEOPIIo "TPbOX MOTPed", 1€ aKLEHTYE Ha NOTpedax BULIUX PIBHIB, TOMY L0
Ha HOro JOyMKY, HOTpEOM HWXXYMX PIBHIB UMM Jajll, MAIOThb MEHIIE 3HayeHH: (y
pe3ynbTaTi PO3BUTKY JIOACTBA M CYCHIILCTBA 33JOBOJIBHUTH iX MOCTYMOBO CTaBajo
BCE IMPOCTIIle ¥ CydacHa JII0JIMHA MOXKE JIETKO 1X 3a10BOJILHUTH MOBHICTIO 200 X04a 0
YaCTKOBO).

Camy motuBaritiro Mak-Knenang Bu3zHauuB sK "BCi TI YMOBH, SKI BH3HAYalOTh
BHYTPIIITHE TIEPEKOHAHHS JIIOAUHU (BOHO CKJIAJAETHCS 31 CIIOHYKaHb, OakaHb 1 1H.) |

el BHYTPILIHINA CTaH Kepy€e MOBEIIHKOIO JIFOJAUHM i BU3HAYa€ i i



Kpurukyroun teopito Macnoy, Mak-Knenang po3mpuB i, 3alporoHyBaBIId HOBI
dakTopu MOoTHBAaIlli, a came, PaKTOpH BIaIU, JOCITHEHHS YCIIXY ¥ MPUHAIEKHOCTI.
[ToTpeba BnagMBU3HAYAETHCA SIK Oa)kaHHsS, MOCIHIJOBHE IparHeHHs BIUIMBATH Ha
IHIIMX JIOJEH 3 SIKOICh METOI0, KOHTPOJIIOBATH iX, BU3HAYATH iXHIO MOBEAIHKY a00
Opatu Ha ce0e BIAMOBIAAIBHICTh. JIFOAM 13 YITKO YCBIJOMIIEHOKO MOTPEOOI0 BIaAN —
€HEpTiiiH1, 1HIIIaTUBHI, MOCI1JOBHI, YeCTOIIO0HI,

[ToTpeba qocATHEHHS YCHIXY 3aI0BOJIBHSIETHCS B TPOIECI BUKOHAHHS, JIOBEICHHS
poOOTH 110 sIK MOXKHA OuIbIN ycminmrHoro 3aBepuieHHs. lle OaxanHs pobutH 1I10-
HeOyp Kpamie abo edexkTuBHilIe, BUPINIYBaTH NpoOiemMu abo MOBiIyBaTUCS TPO

CKJIaJHe 3aBaaHHs. JIroau 3 pO3BUHYTOIO MOTPEOOIO YCIIXY
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Teopis K. Anbnepdepa

[ToTpebu icHyBaHHS MICTSITh JIBl rpynu notped mipamigu A. Macnoy: y 6e3mneui i
(i31070T1YHI.

[ToTpebu 3B'13Ky B11OOpaXKarOTh COLIAIbHY NPUPOAY JIOJWHH, 1i NpParHeHHs OyTH
YIEHOM POJHMHM, MaTH KOJIEr, APYy31B, BOPOriB, HAYAIBHUKIB 1 mijjeriux. Tomy 10
rpynu noTped 3B'A3KU BIAHOCATHCS MOTPEOU Y MPUHAIEIKHOCTI 1O COLIAIBHOI TPYIIH,
BU3HAHHI ¥ TIOBa3i, MOB'SI3aHI 13 MPArHEHHSM JIIOJUHU 3aliMaTH TEBHUM CTaTyC B
HABKOJUIIHHOMY CBITI, a TAKOK Ty YaCTHHY MoTped y Oe3merni mipamian A. Macnoy,
1110 MOB'sI3aHa 13 TPYIOBOIO OE3IEKOIO.

IToTpebu pocTy aHajoriuni morpedaM y caMoBUpakeHH1 mipamingu A. Macioy
MICTSATh Y COOl TaKOXX MOTpeOW TPynu BU3HAHHA W CaMOCTBEP/XKEHHsI, TOB'sA3aH1 13
MparHeHHsIM JI0 PO3BUTKY BIIEBHEHOCTI, CAMOBIOCKOHAJIEHHIO H T.II.

Ils1 Teopiss HE PO3IUISAE€ CTBEPIKEHHS, 10 PICT MOTPeO BIAOYBAETHCS MO BEPTUKAII
Haropy, a 3acHOBaHAa Ha MOXJIMBOCTI 3aJ0BOJICHHS KOXHOI OKpeMoi mnoTpedu
HE3aJIeXKHO B1J 1HIIIHX.

JlocmimpKeHHs MATBEPKYIOTh JIEBICTh TEOPii HA MPAKTHIII.



Jlana Teopist OLIBIN BIJAMOBIAAE THAWBIIYATLHUM PO3XOKEHHIM MDK JI0bMHU. Taki
3MIHHI BEJIMYWHHU, SIK BUXOBAaHHS, BIUIMB POJUHM, COLIAJIbHE TOXO/KEHHS U
KyJIbTYpHE OTOYEHHSI MOXXYTh 3MIHIOBATH 3HAY€HHS MEBHOTO Kojia moTped. daktwy,
CBIIYaTh MPO T€, IO MPEACTABHUKHU PI3HUX KYJIbTYp MO- IHIIOMY KIJIACU(]IKYIOTh
Kareropii noTped, — HaIpUKIIAJ, AMOHLI i iICHaHIl CTaBIATh COLlAJIbHI MOTPEOH BUILE
CBOIX (P131010rYHUX MOTPEOD.

Teopis esina Mak-Kiienanga

J1. Mak-Knemann BinaBaB HajieskHe Teopii Macioy, He 3armepedyBaB HOTO BUCHOBKH,
ajJie BBaXkKaB TEOpII0 MOTped HE JOCUTh JOCKOHANOK. BiH 3ampomoHyBaB BIacHY
TEOPit0 — Teopito "TproX MoTped", e aKIEHTY€e Ha MOoTpedax BUILUX PIBHIB, TOMY 11O
HA HWOro AyMKY, HOTpeOM HUXKXYMX PIBHIB YUM Jajil, MAIOTh MEHIIE 3Ha4YeHHS (Y
pe3yNbTaTi pO3BUTKY JIOACTBA W CYCHIIBCTBA 33/JI0BOJBHUTH iX MOCTYIOBO CTaBajo
BCE MPOCTILIE ¥ CydacHa JII0JJMHA MOXKE JIETKO 1X 3aJ10BOJILHUTH MOBHICTIO 200 Xo4a 0
YaCTKOBO).

Camy motuBanito Mak-Knenana Bu3HauuMB SK "BCl TI YMOBHM, $KI BH3HA4arOTh
BHYTPIIIHE NEPEKOHAHHS JIOAUHU (BOHO CKJIAJAEThCS 31 CIOHYKaHb, OakaHb 1 1H.) |
el BHYTPIIIHINA CTaH Kepye MOBEAIHKOIO JIIOAUHU I BU3HAYaE ii Aii".

Kpurukyroun teopiro Macnoy, Mak-Knenang posmupus i, 3anporoHyBaBIITU HOBI
dakTopu MOTHBAIll1, @ came, (PaKTOpU BIaIH, TOCATHEHHS YCIIXY W IPUHAIEKHOCTI.
ITorpeba Baagu BU3HAYAETHCA K OakaHHS, IOCIIJOBHE TNparHeHHs BIUIMBaTH Ha
THIIMX JIOJIeH 3 SKOICh METOI0, KOHTPOIIOBATH X, BU3HAUATH iXHIO MOBEAIHKY ab0
Opatu Ha ce0e BIAMOBIAAIBHICTh. JIFOAM 13 YITKO YCBIJOMJIEHOIO MOTPEOOI0 BiIaAN —
EHEepTiifH1, 1HIIIaTUBHI, MOCIII0BHI, YeCTOIIO0HI,

[Torpeba mocarHEeHHS YCHiXy 3aJJ0BONBHIETHCS B TPOIECi BUKOHAHHS, TOBEICHHS
poOOTH 110 SIK MOXKHA OUIbII ycHimHOro 3aBeplueHHs. Lle OaxanHs poObuTH MI0-
HeOynp Kpamie abo e(eKTUBHIlIe, BUPINIYBATH MpoOiemMu abo J1OBIIYBaTUCSA MIPO
CKJagHe 3aBaanHs. JIFoau 3 pO3BUHYTOI TOTPEOOI0 YCIiXy OOMParOTh CUTYAIllii, J1e €
MOXJIMBICTh BHSBUTH a00 Kpalle 3apeKoMeHayBaTH cebe, Oepyrb Ha cebe
BIJIMOBIAJIBHICT, 332 TPUUHATTS pIIIEeHb 1 TMpardHyTh OJIEpXKaTH BIAIOBIIHE
3a0XO0UYEHHS 32 JIOCSATHYTI MMO3UTHUBHI PE3yJIbTATH.

[Totpeba B MpUHANEKHOCTI peali3yeTbCs TIJ Yac COIIATbHOI  B3aeMoxii i

cnuikyBaHHs. MoBa iine mpo Hajgaro/JpKeHHs W MIATPUMKY JIPYKHIX BIAZHOCHH 3



iHmuMu ocobamu. [Ipo mux mrojel roBoOpsTh, IO BOHU "mymia komradii'. BoHu
3aIlikaBj€Hl B HAsBHOCTI KOJia CIIBPO3MOBHMKIB, BUMAaraloTh yBaru, mnpoOiIeMu
rpynu abo KOJIEKTUBY CIPUHUMAIOTh SIK CBOI OCOOMCTIi, MIATPUMYIOTh CIPUSTIUBUN
KJIIMaT y KOJIEKTHUBI U A1IOTh K HEPOpMasbHi JiIepu.
3aKOHOMIPHOCTI MOJENi: OCHOBA MOBEAIHKA — MOTPEOM BUINMX PIBHIB: y BIafl, B
yCHiXy, Y IPUYETHOCTI;
e * JIIOJM 13 CWIBHOK MOTPeOOI0 Yy Biaal NpUAATHI ISl KEPIBHUX MOCTIB,
JOJIEPIKYIOTHCS METH (hipMHU, MaFOTh OPTraHi3aTOPChKi 3/1I0HOCTI, BIIEBHEHI y cO01 U
KOJICKTHBI;
e * JIIOAW 13 CUJBHOI MOTPEOOI0 B YCIIXYy MParHyTh JO IMOMIPHOTO PH3HKY,
0COOMCTIH BIAMOBIIATILHOCTI, 1HIIIIATUB1, KOHKPETHOMY 320X OUCHHIO;
e * JIOAM 13 CWIBHOIO MOTPe0OI0 B MPUYETHOCTI HIBUIKO HAJIAr0JKYIOTh
NOOpPO3UWINBI CTOCYHKM B KOJEKTHBI, YCHIIIHO BUPIIIYIOTh CYNEPEUKH U
KOH(VTIKTH, HAJIAaI0Th EMOLIIMHY MiITPUMKY.
MeTonnka BUKOPUCTaHHSI MOJIEII:
e * BApTO TOTOBUTU JIOJEH 3 MOTPeOOK Yy BIAJl Ha KEpIBHI MOCAaAHW IpHU
BIJICYTHOCTI aBaHTIOpU3MY W HE TpPHU3HAYATH iX HAa TOCAJU HUXXYE CEPEIHHOTO
pamry;
e * CTAaBUTHU CKJIQJHI 3aBJIaHHA W JEJeryBaTH JOCTaTHbO TOBHOBAXXEHH [IJISI
[XHbOro pilleHHs IHOASM 3 TOTPEOOI0 B YCHiXy, TapaHTyBaTH iM KOHKPETHY
BUHAropojy 3a pe3yibTaTaMu Mpaiii;
e * CTBOpUTH U 30epiratu HedopMaibHI KOMYHIKAINi JJis ¥ 3a JIOMOMOIOIO
J0Jel 13 CWIbHOIO MOTPEe00I0 B MPHYETHOCTI, TOMY IO BOHHU MPOSIBISIOTH
HaWOLIBITY BIIJAHICTD (PipMI.
Teopist @penepika ['epidepra
@. I'epudepr 1 rpymna Moro MOCHiAOBHUKIB y Apyriid nojoBuHi 30- pp. po3poOuiIn 1ie
OJTHYy MOJIeNTb MOTHBAIIi1, 3aCHOBaHy Ha mMoTpebdax, 3a Ha3Bow "nBodakTopHA Teopis'.
Monens moOyoBaHa Ha pe3yJibTaTax COIIOJIOTIYHOTO ONMHUTYBAHHS IIMPOKOTIO KOJIa
1HKEHEPHO-TEXHIYHOT0 TiepcoHany. [IpornonyBanocs gaTH BIiAMOBII HA 3alUTAHHS:
"Konu (y SKUX CUTYyaIlisix) Micis 3aKIHUCHHS CIIY»KOOBUX OOOB'S3KIB BU BiIUyBajIu

cebe ocobauBo q00pe i HaBmaku'.



3a pesynbraramu BinanoBifen ['eproepr moOymyBaB ABOGAKTOPHY TEOpIil0, Y AKIN
BUJIUTMB JIB1 KaTeropii: pakTopu 310poB's i (hakTOpu MOTHBAILII].

dakTopu 3/I0pOB'S MOB'sI3aH1 3 OTOYEHHSM, Y SIKOMY 3/IIMCHIOETHCS poboTa, DakTopu
MOTHBALIi — 3 XapaKTEPOM 1 3MICTOM POOOTH.

Knacudikauisa pakropis MmoTuBarii

dakTOopu 310pOB's dakTopy MOTUBALII1

o— TOJIITMKA oOpraHizamii 1 ii

peaizanis agMiHICTpalli€o; . .
_ o - TapHUW 3apoO0ITOK; — oOIulara Tmpar, Mo
o— YMOBH TIpaili;
Oe3nocepeHbO  MOB'sI3aHAa 3 JOCSITHYTUMH
o— poboTa 3 JIOABMHU, SKUM .
pe3ynbTaTamMu; — YCIIiX;
CUMIIATU3YEII, ‘
. o — Kap'epa, MPOCYBAHHSI MO CIYKOi;
o— 3apo0iTHA IJIaTa;
_ _ _ o — BU3HAHHS 1 MOXBaJja 3a pe3yJbTaraMmu poOOTH;
o — MIKpPOKJIIMAaT y KOJEKTHBI; ‘ .
. o — CTYNIHb JIEJIETYBaHHS  [OBHOBaXE€Hb 1
o —pIBEHb 0e310CcepelHbOro . .
BIIMIOBIIAJIbHOCTI (IKHAMBHIIIC);
KOHTPOJIIO 32 poOOTOI0; _ .
o — MOXJIMBOCTI TBOpuUoro u mpodeciiiHoro
o— poOoTa 0€3 3HaYHUX HAIpyr
. . 3pOCTaHHS.
1 CTPECIB;

o — 3pYYHHH PO3MOPSIOK.

3aKOHOMIPHOCTI MOJIEI:

BincyTtHicTe a00 HeajekBaTHICTh (DaKTOpPIB MOTHBAIll TPSMO HE TMOB'A3aHE 3
HE3aJIOBOJICHICTIO pOOOTOI0O, 3aT€ iXHS HAsIBHICTh IMIJIITOBXYE TMPaIliBHUKIB Ha
MiABUIICHHS €(QEeKTUBHOCTI IisNIbHOCTI. BiAcyTHICT, A0 aeskoi Mipu (akTopiB
3I0pOB'Sl IPUBOAUTH 10 HE3aJ0BOJICHOCTI pOOOTOI0, Y TOM K€ Yac BOHM HE MAalOTh
MOTHUBYIOYOT'O XapaKTepy.

Meroauka 3acTOCyBaHHSI MOJIEJIl: BAPTO 3a0€3MEUYUTH HASBHICTh B OpraHizailii JBOX
rpyn  (akTopiB OJHOYACHO; CKJACTH Mepenik (aKTOpiB JUIsl CaMOCTIHHOIO
BU3HAYEHHS CHIBPOOITHUKAMM IE€pEBAr; MOTHUBYBATH IXHIO MPAaL0 BIANOBIAHO 10

OTPUMAHHUX JAHUX.



"Teopis X" 1 "reopia Y" Hyrnaca Mak-I'peropa

"Teopis X" 1 "teopis Y" Mak-I'peropa, nependayae Bl CUCTEMHU IOJIOKEHb 1010
MOTHUBIB BUPOOHUYOT NIsUTHHOCTI JIFOIEH.

1. 3rigno '"teopii X" TpaliBHUKK 3a CBOEIO MPUPOJOID € JEeNaYUMH,
0€3BIMOBIJAIBHUMY, TAKMMH, IO 3 NEPIIOI ) HAroAM HaMararThCsl YHUKHYTH
pobotu. Otxe, AN JOCATHEHHS IIed opraHizamii iX HEOOXITHO MOCTIIHO
MIPUMYILIYBaTH, HAITPABJIATH i KOHTpoatoBaTH. CrpaBeayiiBa 3apo0iTHA IJ1aTa 3/1aTHA
3poOUTH POOOTY TEepnmuMoOi, a HEOOXITHUHM pIBEHb ii BUKOHAHHS OyJie HACIIIKOM
MOCTIHHOTO KOHTPOJIIO.

"Teopiss X" XapakTepu3ye OCHOBH aBTOKPATHUYHOI'O YIIPaBIiHHSA. ABTOKpaT Mae
JIOCUTh BJIaJM, 1100 HaB'sI3aTH CBOKO BOJIFO BHKOHABIIM, 1 SIKIO Oyjae morpeda 6e3
KOJIMBaHb MPHUOIrae 10 10ro. ABTOKpAT BBaXKa€, 10 MOro KEPIBHUIITBO TPYHTYETHCS
Ha aBTOPUTETI MOCa/IH, IO BiH 3aiiMae.

2. 3a "teopiero Y", HaBHaku, MeHeIkep OauyuTh CBOIX MIJUIErJIUX MPALbOBUTHMH,
BIAMOBIJAIbHUMH, TMparHy4yux JO CXBaJeHHS W miaTpuMku. Lliero Teopiero
BU3HAETHCS, 10 30BHIIIHINA KOHTPOJIb 1 OTrpo3a MOKapaHHs HE € €IUHUMH 3aC00aMH,
1[0 HAIMPaBIISAIOTh 3yCWILIsA Jtofied. JlroauHa ¥ cam 31aTHa ce6e KOHTPOIIOBATH, SKIIO
BOHA HAIpaBJISETHCS N0 METH, Yy JOCSTHEHHI1 skoi 3amikaBieHa. "Teopis Y"
XapaKTepU3y€e OCHOBU JIEMOKPATUYHOTO YIIPABIIIHHS.

BuxknaneHi kKoHIenilii J03BOJISIOTh 3pOOUTH BHCHOBOK MPO T€, IO BIACYTHE SIKe-
HeOy/lb KaHOHI30BaHE BUYEHHS, IO MOSCHIOE Te, IO JEKUTh B OCHOBI MOTHBAIii
JIOAVMHA ¥ 9MM BU3HA4Ya€Thcsi MoTHBalis. KokHa 3 BUKIAJCHUX TEOpPid Mae MEBHY
OPUHIIMIOBY BiAMiHHICTE. Tak, Hampukiaj, y KoHienmii Macinoy mnorpedu
pO3TaIIOBaHI 1€papXiyHO, 1 CXOJKEHHS IO HUX #ae 3HU3y Haropy. Y Teopii
Anpnepdepa Takok € meBHa lepapxii. OgHak 1sg Teopis B SKOCTI OJHOIO 3
HalBaKIUBILIUX MOJIOKEHb MICTUTh CTBEPJKEHHS PO T€, O PYX IO 1€papxXlii MOKeE
3MIIACHIOBATHUCS K 3HU3Y HAropy, Tak 1 Ha3aJ 3BepXy BHU3 Y TOMY BUIAJIKY, SIKIIO HE
3aJIOBOJILHSIETHCSL TOTpeda BepxHbOro piBHA. Mak-Knenang BBIB  CTOCOBHO
PO3TJIIHYTUM HHUM TOTpedaM 1/1et0 iXHBOTO MPUAO0AHHS W PO3BUTKY IIiJ] BIUIMBOM
HaBUYaHHS ¥ XUTTEBOro AocBiay. [Ipu niboMy BiH Oepe 10 yBaru B3a€MOBIIHOIICHHS
OKpPEMHUX TPYIl MOTpeO, BIAIWIIOBIINA BiJ PO3TISAIY 130Jb0BAHOTO BIUIMBY OKPEMHUX

rpyn notped Ha MOBENIHKY J0AuHU. Y Teopii ['epidepra norpedu ALIATHCS HaA JBI



OUTBIN TPYIU: MOTHBYIOUl M 310poB's. TUM caMMM BKa3yeTbCsl Ha Te€, IO HE BCI
noTpeOu MOCTIMHO BIUIMBAIOTh HA JIIOAWHY, & TUIBKH T1 3 HUX, SIKI MPU3BOAATH 10
PO3BUTKY CTaHy 3aJ0BOJIEHOCTI.

3p0o3yMiJio, KOKHA 3 TEOPpi Mae MI0Ch 0OCOOIMBE, BIIMITHE, 110 AAJIO 1 MOXKIIHUBICTh
OJIepKATH IIMPOKE BU3HAHHS TEOPETHKIB 1 MPAKTHKIB 1 BHECTU ICTOTHUM BKJIAd Y
pO3poOKy 3HaHb Mpo MoTHBalii. OAHAK MpPU I[bOMY, HE3BAXKAIOYM HA MPHHIIMIIOBI
PO3XOJKEHHS, BCl YOTUPH BUIIEOIHCAHI TEOPIi MAIOTh 3arajibHl PUCH, IO JO3BOJISIE
BCTAHOBUTH TEBHI Mapajieini MK HUMU. XapaKTEPHOI PUCOI0 BCIX YOTUPHOX TEOPIH
€ Te, 110 BOHM BUBYAIOTH MOTPEOM il Mar0Th Kiacudikaliio morped, 1o J03BOJISE
pOOHUTH BUCHOBKH MPO MexaHI3M MoTHBaiii goauHu. [lopiBHIor0un Kiacudikairii
BCIX YOTHPHOX TEOpi, MOXHA BiJI3HAYWTH, II0 BHJUICHI B PI3HUX TEOPISAX T'PYIH
notped T0CUTh BUPA3HO BIAMOBIIAIOTH OJMH OJHOMY.

Tak, Hanpuknaa, norpeda gocsirHeHHs B Teopli Mak-Kienanna cni3ByduHa noTpebi
CaMOBUPAKEHHs B mipaMilii Macinoy, notpedbu pocty B Teopii Anpaepdepa — rpyii
notped, 1o BXOAATh y Habip MoTuByrouMXx (akrtopiB Teopii ['epubepra. Taky x
BIIMOBIAHICTh MOYKHA BCTAHOBUTHU U JJIS 1HIIIKUX TPYII MOTPED.

Takox MOXHa BKa3aTH Ha JB1 BIACTUBI 3arajbHi XapaKTEPUCTUKH.

[To-mepinie, nani KOHIENIi B Ay>K€ HAOYHOMY BUTJIAJI, YITKO 1 SICHO BUKJIAJAIOTh
NeBHUW TOTJIS[ HA MOTHUBAIIIO — TIOTJISAA, MIATBEP/HKCHUN eMITpUYHUMU
JOCTI/DKEHHSIMU ¥ y)K€ JOCHTh TPHUBAJIMM 4Yac, IO BHUKOPUCTABCS B IMPaKTHUIIL
yOpaBIiHHA. Y HaWOUIBIIN Mipi JaHEe CTBEP/KEHHSI BITHOCUTKLCS 0 Teopiit Macioy
1 'epudepra. Tomy nnsi Toro, mo0 Kpamie po3yMITH MOTHBAIIO TPAIiBHUKIB,
MeHeKepr 000B'I3K0BO MOBUHHI OyTH 3HalOMI 3 yciMa 4OTUpMa TEOPisIMHU.
[lo-npyre, BC1 4OoTHpU TeOpii OCHOBHY yBary NPUAUIAIOTH aHami3dy (akTopiB, L0
JeXaTh B OCHOB1 MOTHBAIIII, 1 B TOM e Yac MPaKTUYHO HE MPUJIISIOTH yBary aHamizy
npoiiecy MoTuBailii. JlaHe 3ayBa)KeHHsI BKa3ye€ Ha OCHOBHUW HENOJIK IUX TEOPiH,
ICTOTHO OOMEXYIOUHI MOXKITUBOCTI 1X 6€3M0CepeIHbOr0 MPAaKTUYHOT'0 3aCTOCYBAHHS.
Sxio 3micToBHI Teopii 0a3yroThCs Ha MOTpedax i MOB'I3aHUX 3 HUMHU (aKTopax, sKi
BU3HAYAIOTh TOBEMIHKY JIIOJICH, TO B MPOIECYATbHUX TEOPIAX aHATI3YEThCS Te€, SIK
JIOJIMHA PO3MOAUISIE 3YCWIUISL ISl JIOCSATHEHHS PI3HUX IJIe 1 SK BOHa oOupae

KOHKPETHHUH BU/I IOBEIIHKHU.



IIponecyanpHi Teopii He 3amepedyroTh ICHyBaHHs 1oTped. IIpomecyanpHi Teopii
MalOTh CBOEID METOI0 3'ICYBaTH, SIK JIIOAM MHUCHATH, 1100 3aJ0BOJIBHUTH CBOi
noTpeou.
Hanpuknan, oqna moauHa oOupae HUISAX O YCHIXY 4Yepe3 MOKa3HUKU JisUIbHOCTI,
1HIIIa — Yyepe3 0coOuCTI 3B's13kU. Tak 3arajibHa MeTa nependayae eKuibka croco0iB il
JOCSTHEHHSL.
[IpornecyanbHi TeOpii ONUCYIOTh, SIK JIFOAW 31MCHIOIOTH BUOIp MiX albTEpHATUBAMU
MTOBEJIIHKY 1 SIK KOJKHA OCOOMCTICTh BU3HAYAE JUIs ceOe Kpaluid crocid 3a10BOJICHHS
notpebu. Posrisaemo ix []:
Teopist ouikyBanHs BikTopa Bpyma
Teopis ouikyBaHHs (Hajli), 3acHOBaHa Ha jJocarHeHHsX B. Bpyma, ctBepmxkye, 1o
HasSIBHICTb aKTHBHOI MOTPEOH HE € €IMHOI0 HEOOX1TJHOK YMOBOK MOTHBAILIIT JIFOJUHU
JUTSI TOCSITHEHHS TIEBHOTO pe3ynbTaTy. JIFogruHa MOBHHEH TaKOX CIOJIBAaTHCS HA Te,
0 0OpaHui HE TUIN MOBEAIHKHU JIMCHO NPU3BEAE 0 3aJ0BOJICHHS MOTpedu abo
oJiep>KaHHs OaKaHOTO.
OuikyBaHHS PO3IJIIA€THCA, K OLIIHKA JAHOK OCOOMCTICTIO HMOBIPHOCTI 31MCHEHHS
neBHoi noxii. [Ipu anaimizi MoTHBaIlli TEOPis OUIKYBaHHS 30CEPEIKYETHCA HA TPHOX
B32€EMO3ICKHOCTSIX
o — BuTpatu npami — pe3ynbTatd (BII — P) (cmiBBigHOIIEHHS M)XK BUTpaueHUMU
3YCWJUIAMH i OTPUMAHUMU PE3yJIbTaTaMu)
o — pesynbratd — BUHaropogu (P — B) (odikyBaHHS MEBHMX BUHAropon ado
320X04Y€Hb Y BIAMOBI/Ib HA TOCSATHYTUN PIBEHb PE3YJIbTATIB)
e — BAJICHTHICTh — II¢ Mepea0adeHuil CTYyMiHb BIJHOCHOTO 3aJ0BOJICHHS abo
HE3aJI0BOJICHHS, III0 BUHUKAE B PE3yJIbTaTI BUHATOPON. SIKIIO BAJICHTHICTh HU3KA,
TO I[IHHICTP OTPUMAHOI BWHArOPOAW JIsi BUKOHABI]I HE JOCHTHh BEIHKa W
MOTHBALisl TPYIOBOI A1SUIBHOCTI ci1adKa.
SIKmo 3HAYEHHS KOXKHOTO 13 IHUX TPHhOX KPUTHYHO BAXKIMBUX 11 BU3HAYCHHS
MoTuBaIlii hakTopiB Oyne MaauM, TO i MOTHUBAIIIS Oy/ie claOKoro, 1 pe3yabTaTH Mpaiii
HU3BKUMU.
OuikyBaHI pe3ylbTaTH, BUHATOPOJIM HOCSTh WMOBIPHUHN XapakTep 1 BapirotoTh Bix 0

1o 1. Ile crocyeThcst BAJIGHTHOCTI.



MortuBamiss =  OWiKyBaHHA  TOro, IO  3yCWUIA  JaayTh  OaxaHWid
pe3ynbTaT X OUiKyBaHHA ~ TOro, IO  pe3yapTaTH  3abe3medars  OakaHy
BUHArOpoJly X OUYIKYBaHHS I[IHHOCTI BUHATOpPOH (BaJICHTHICTB).
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Teopist ouikyBanHs B. Bpyma

3aKOHOMIPHOCTI MOJIeJIi: HAsBHICTh TI€BHOI AKTHUBHOI MOTpPeOM HE € €JIUHOI0
HEOOX1THOI YMOBOI MoTuBallii. JlroquHa MOBUHHA OYIKYBaTH, II0 OOpaHHWM THI
MOBEIHKK TIpU3BeAE A0 3a70BOJICHHS mNOoTpeOu. OuikyBaHHS — II€¢ OCOOMCTICHA
OIl[IHKa WMOBIPHOCTI TEBHOI MOAIl B 3a3HAYEHUX 3B'SI3KaX; SKIIO 3HAYEHHS OYIb-
SKOT0 3B'SI3KYy Oyie HU3bKUM, TO il MOTHBAIIiSl TAKOXK Oy/e CIaOKoIo.

Meronuka 3aCTOCYBaHHS MOJIENIL: 31ICTABUTH MPOMOHOBAHY BUHATOPOAY 3 MOTpebaMu
CHiBpOOITHHKIB 1 TPUBECTH 1X Y BIATIOBIAHICTH; BCTAHOBUTH TBEPJE CITIBBIIHOIICHHS
MK pe3yJabTaTaMu TMpalll i BUHAropoI0k0 TUTbKH 3a eeKTUBHY poOOTY; chopMyBaTu
BUCOKHH, ajie peajiCTUYHUN pPIBEHb pE3yJIbTaTiB, OUIKYBaHMX BiJ MMJJIETJIOro, i
BCEJIUTH HOMY, 1110 BIH MOXE IIbOT'0 JIOMOTTUCS, SIKIIO MPUKIIAJIEe 3yCUIIb; CTEKUTH 32
BHCOKHM pPIBHEM CaMOOIIHKH TiJIETJINX, PIBHEM JIeJIErOBaHMX iM TTOBHOBAa)KCHb,
iXHIX MpoeciiHUX 3HAHb 1 HABUYOK.

Teopis "cnpasennuBocTi"”

Lls Teopid MPOMOHYE IHILE MOSICHEHHS TOrO, AK JIIOAM PO3JUISIOTH 1 HANpaBiSIOTh
CBOI 3yCWJUIS JJIA JIOCATHEHHS IIOCTaBJeHOI MeTu. BiamoimHO 10 Teopii, Jroau
Cy0'€KTUBHO BH3HAYaIOTh CITIBBITHOIIEHHSIOTPUMAHOI BUHATOPOIHU 10
BUTPAYCHUX 3YCWJIb 1 3ICTABISAIOTH 11 3 BHUHAropoJaMu iHIIMX JIIOACH, SIKi
BUKOHYBAJIM QHAJIOTIYHY poOOTYy. SIKIIO TOpIBHSHHS TMOKa3ye aucOananc 1
HECIPaBE/JIMBICTh, BHUHUKAE TICUXOJOTIYHA Hampyra. Y TMiJICYMKY CKJIalIae€TbCs
CUTYyallis, TIpH KA HEOOXITHO CTUMYJIIOBATH KOHKPETHOI'O CHIBPOOITHHUKA, 3HSATU
HAIpyTy ¥ U1l BCTAHOBJICHHS CIIPABEJIMBOCTI JIIKBITyBaTH JHUcOalIaHC.

Taxkum 4uHOM, CIIBPOOITHHUKH, K1 BBaXKAIOTh, 10 HEJ0O0/EPKYIOTh y TOPIBHSHHI 3
IHITUMH, TTOYMHAIOTH MPAIOBaTH MEHII 1HTEHCHUBHO, a00 HAMararOThCs M1IBUILUTH

piBeHb BuHaropoau. CriBpOOITHUKH, SIKI BBAXKAIOTh ce0€ OUIBII CTUMYITIOEMHMH,



YUM 1HIII iXHI CIIBPOOITHUKM, HaMararThCs MATPUMYBATH IHTEHCUBHICTh POOOTH
Ha JOCSTHYTOMY PiBHI 200 HaBITh IiJIBUIIYBATH HOTO.

3aKOHOMIPHOCTI MOJIENI: JIIOAM CYO'€KTMBHO BHM3HAYaIOTh BIiJHOIICHHS OTPHUMAHOI
BUHAroOpoJM /10 BUTPAYEHUX 3YCWJIb 1 BUHArOpPOJM IHIIUX JIOJEH y CXOXIA mocal.
Ile npu3BOAUTH OO NMCUXOJIOTIYHOIO TUCKOM(OPTY ISl MpaLIBHUKA, BUPIILIUTH KU
MOKHa a00 MIJBUIIYIOYM BHUHAropojay, ad0 3HIDKYIOUHM BUTpadeHi 3ycwuist. Jlotw,
MOKU JIIOJM HE BH3HAYaTh CBOIO BHUHArOpPOAYy SK CIPaBEAJIUBY, BOHHU OYAyTh
3HIDKYBATH €(DEKTUBHICTD 1 AKICTh CBOET TAIIi.

Meronuka BUKOPUCTaHHS MOJIENi: HEOOXITHO TOSICHUTH TPAaIlIBHUKAM 3aJI€KHICTh
BUHArOpoJIx Bij pe3yabTariB mpaill (il IHTEHCUBHOCTI, €PEKTUBHOCTI 1 SKOCTI1); KpiM
TOT0, BAPTO PO3'SICHUTH ¥ MEPCIIEKTUBU 3POCTAHHSI.

OcCHOBHUI BHUCHOBOK Teopii MOJsArae B TIM, IO JOAA OyAyTh 3MEHIIYBaTU
IHTEHCHUBHICTh TMpalll, TMOKH HE OepKaTh CHpaBeUIMBOI BuUHaropoau. OJHaK,
COPHUMHSTTS 1 OLlIHKA CHPaBEIJIMBOCTI HOCUTh Cy0'€KTUBHUIA, BIAHOCHUM XapakTep.
KommiekcHa teopis motusaiiii Jlalimana [Toprepa it DaBapaa Jloynepa

JI. Tloptep 1 O. Jloynep po3poOuiin KOMILIEKCHY MPOIECyalIbHY TEOPi0 MOTHUBAILIi,
o nepeadavana 00'eTHaHHS €IEMEHTIB TeOpii OUiKyBaHb 1 TEOPii CIIPaBEAJIUBOCTI.
Mopnens moOynoBaHa Ha OCHOBI B3a€MOJIi 5-TW 3MIHHHX: BUTpad€Hl 3YCHUIUIS,
CIPUMHSTTS, OTPUMaH1 pe3yJIbTaTh, BUHATOPOAH i BIIHOCHA Mipa 3a10BOJICHOCTI.
BianmoBimHo 10 Mojeni, pe3yiabTaTH, JOCATHYTI MPAaIiBHUKOM, 3aJeXaThb BIJ
BUTpaueHUx 3ycwib (3), 3ai0HOCTEN 1 XapakTepuUCTUK mpaiiBHUKa (4) 1
YCBIJIOMJIEHHSI HUM CBO€1 POJIi B mpoiieci mpartii (5).

PiBeHb BUTpaue€HUX 3yCHUIIb, MOB'SI3aHUH 13 LIHHICTIO BUHAropoau (1) 1 MOXKIIMBICTIO
3QJIEKHOCTI MK BUTpaTaMu i BuHaropoaamu (2). JlocsSrHEHHs BIAMOBIIHOTO PIBHS
pe3yNbTaTUBHOCTI (6) BUKJIMYE BHYTPILIHI i 30BHILIHI BUHaropoau (7a,0).
3anoBosieHHs (9) — 1€ pe3yabTaT BHYTPILIHIX 1 30BHILIHIX BUHATOPOJ 3 ypaxyBaHHAM
crpaBeTuBOCTI (8).

3aKOHOMIPHOCTI MOJIENIl: pe3yJbTaTUBHA Tparsd BEAC 10 3aJIOBOJICHHS; BaKIHUBO
00'eTHATH BC1 €IEMEHTH MOJIEN1 Jii CTBOPEHHS MEPIIOi €AMHOI CUCTEMU MOTHBAIIIT;

MOJIeTTh BU3HAHA Ha 3aX0/[1 KPaI[oK OCHOBOIO JJIsl PO3YMIHHS MPOIIECY MOTHUBAIII].



3arajJibHU BUCHOBOK TeOpi.l' I[IOJIAra€ B TOMYy, 10 pC3yJIbTaTUBHA IIpals IIPU3BCAC 10
3a10BOJICHHA l'IOTpe6I/I, a4 HC HABIIaKH, SAK BBaXaJIM IMPHUXWUIIBHUKKW HIKOJHU JIOJCBKHUX

BITHOCHH.
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Mogpens JI. IToptepa — 3. Jloynepa

3araiibHa e)eKTUBHICTh MOTHBAIT1T

KomOinaris BHYTpIIIHIX 1 30BHINIHIX ()aKTOpIB — 1€ 3arajbHa CyMa BHHAropoj i
iXHIA CTPYKTYpHUH CKJIaJ, 100 THependavae opraizamis s KOMIICHCALlll
BUTPAYCHUX 3YCHJIb, BUKOHAHHS CIYXOOBHX OOOB'SI3KIB 1 JOCATHYTOTO PE3YJIBTATY
KOHKPETHOT'O CHIBPOOITHUKA, BIAMOBITHO O BUMOT 1 3aBJaHb, OOYMOBJICHHX HOTO
MOCaJI00 B OpTaHi3aIiii.

Cyma moTped KOHKPETHOTO TMpalliBHUKA — II€ BECh KOMIUIEKC TEPBUHHUX 1
BTOPUHHUX TMOTPEO, SKI BIUIMBAIOTh HA MOBEIIHKY JIIOJUHHU, 10 3ailiMa€ IO MOCaay
a00 BIAMOBIAIbHA 32 BUKOHAHHS 00O0B'SI3KIB, y IIEBHUN CTPOK.

Pi3Hi Teopii MoTuBalii CHOPUSIOTH 3HAYHOMY YJOCKOHAJIEHHIO KOHKPETHHX
YIPaBIIHCHKUX T1IXOIIB.

MortwuBariiiini 3acobu MeHemKepa

Ha METOOM MaTeplajJbHOl, COIlUaJpHOI Ta BiajgHol MoruBaili, abo 1HAKIIIE,

€KOHOMIYHI, OpraHi3aniifHo — PO3HNOPSAHUIILK] 1 COIIIATBLHO — NCUXOJIOTYHI.

Meronu corajibHOI MoTuBalli nepeadadaroTh CHOHYKAHHS 1HAWMBIIA (TpalliBHUKA)

10 OPIEHTYBAHHSA HA COIAJILHO — 3HAUVII 1HTEPECH (KVIIBIYPY, PO3BUTOK Ta iH.).

ExXOoHOMIYHI METOIM BIUIMBAIOTh HAa MAaWHOBI 1HTEepecH dipM Ta IX IEepcoHAly. 3

OJIHOr0 OOKY CHOPUAIOTH 3aJ0BOJIEHHIO MOTPEO cycniibCcTBA (MOAATKH, OAHKIBCHKI

KDEIUTHU, COlllaJbHE 3a0e3MeUYeHHs) 3 1HIIOr0 OOKY, MOTHBVIOTH IIPAIK0 IIEPCOHATY

(3apruiaTHsg, Tmpemii, BHHArOpoaW 3a I1HHOBAINI). Meroau BJIAJHOI MOTHBAIl




HQDGI[63LIEH-OTB CTpOre BUKOHAHHIA ODFaHi3aHiﬁHHX, PO3NOPAAHUIIBKHUX I[OKVMCHTiB,

JMACIHUIUTIHY BUKOHABIIIB.

OpradizamiiHo — poO3NOPSAHUIBK]  (aJIMIHICTPATHBHI) METOIM COPSAMOBAHI HA

BIIOPAAKYBAHHS  (QVHKINW  VIOpaBJiHHSA, OOOB'S3KIB 1 IpaB  [PAalliBHHUKIB,

perjIaMeHTaIlo iX JISUILHOCTI Ta KEPYBAHHS iX A1SIMH 32 YMOB OCOOJIMBUX CHUTYAIlH 1

1X JOHUILHO PO3AUIATH HATPU TPYIIH:

e — Opra”izamiiHo — CTa0UTI3VIOYl BW3HAYAKOTH JIOBIOTPUBAII 3B'A3KH B

CHUCTCMAX VHDaBJ'IiHHH MIK JIIOABMH Ta 1X IpyIaMu (IHTaTI/I, CTPYKTYpa, OpaBuja,

IPOIEIYPH TOIIO);

e — DO3MOPAIYl — 3a0€3IEeUVIOTh OIEpATUBHE VIIPABIIHHS (pEeryiarOBaHHS)

CIUIBHOI JUSUIBHOCTI JIFOJAEN 1 (hipM 1 IPOSBIAIOTHCS vV (OpMi JIOTOBOPIB, HAKA3IB,

PO3HNOPAIKCHD,

e — JWCUMIUIIHADHI — 0OpHW3HAYEHl JUIsi  CTAOUIHLHOCTI  MIATPUMAHHS

OpraHizalifHuX 3B'A3KIB 1 CTOCYHKIB, a TaKO0X BUIIOBIIAJIBbHOCTI 32 BU3HAYEHY

pobory.

CorgajgbHO — INCUXOJOTTYHI METOAU. IX CYTHICTH MOJIATAE V BIUIMBAX HA COINAJIBLHI Ta

IICUXOJIOTIYHI iHTEpecH dipM 1 iX nmepcoHany. J1o comiaJlbHUX METOIIB HAJIEKATH:

e 1) mABUIEHHS COINAJIBHO — BUPOOHHYOI AKTMBHOCTI: KOINIOBAHHS JIIJAEPIB;

BUPOOJIEHHS HOPM 3Pa3KO0BOI IMOBEIIHKY B VCIX cdepax JsIIbHOCTI;

e 2) TIATPUMAHHS COIIAJBHOI  CIAJKOBOCTI; KOHKYPCH MAWCTEPHOCTI,

NPUCBOECHHA KBaAMI(bIKAIIHHNX O3HAK, CBATA IMOYATKY Ta VCINIIHO 3aBEPIICHHS

KPYITHUX I[iJ'IOBI/IX 3aBCPIICHDb,

e 3) coemianbHe HOPMYBAHHS: BCTAHOBJIEHHS HOPM CTOCYHKIB MIK IIPaIliBHUKIB,

OPAaBWJI  BHVTPIIMIHBOTO PO3OOPSAAKY, BHUPOOHHYOI €THKH, BHUPOOJEHHA 1

CHOOBLIYBAHHS IIIHHOCTEN YCIM HepcoHaIoM QIpMHU;

e 4) MopanbHe CTUMVJIIOBAHHS: IHAUBLUIVAJILHE 1 KOJIEKTUBHE;

e 5) comianpHe IUIaHYBaHHS — 1€ IUIAHYBAHHS BUPIMIEHHS COMIAJIBHUX HPOOJIEM:

MOKPAIEHHS VMOB Ipalll, IMo0VyTY, BIAIMOYMHKY, JIVXOBHOIO 1 hi3UYHOT0 PO3BUTKY.

J10 ICUXOJIOTIYHUX METOMIB HAJEXKATh Tl, IKI BUKOPHUCTOBVIOTH JUIS TrapMoHIi3alii

CTOCYHKIB T4 BCTAHOBJICHHS CHPUATIMBOrO MCHUXOJOTIYHOrO KJIIMATy B CEPEAOBMII

IMepCoOHAIY.



Jlo HHMX BIIHOCATHCS: TYMaHI3allsl [palll; IICUXOJIOTIYHE CHOHYKAaHHS 4epes

3a0XOYEHHS Ta BW3HAHHA, MIABUINEHHS TBOPYOrO 3MICTY Opalli, PO3BUTOK

npodeCciiHUX 1HTEPECIB Ta 1H.

MortuBamisgs TPVIAOBOI MISUIBHOCTI HE MOXKE OVTH [IHOBOK 0€3 3aJ0BOJICHHS

MaTeplaJbHUX HoTpel, 3aAIsIHHS MaTEPIAIbHOI0 1HTEPECY MPAIIBHUKIB [].

[IparneHHs JIOAMHU A0 TMOMIMIIEHHS CBOTO 100poOyTYy OOYMOBIIOE HEOOXIAHICTH
30UTBINICHHST TPYJAOBOTO BHECKY, a OTXKe, U 30UIBIICHHS KUIBKOCTi, SKOCTI Ta
PE3yIBTATUBHOCTI MpaAIIi.
JlocnimpkeHHsT MeXaHi3My BIUTMBY O3HAYEHUX YMHHUKIB Ha MaTepiajbHy MOTHBAIIO
PO3IMOYHEMO 3 3'SICYBaHHS MICIIS PIBHS 3apOO0ITHOI IJIaTH Ta ii IMHAMIKKA B CHCTEMI
MOTHBIB 1 CTUMYJIIB.
3apobiTHa 1IaTa — 1€ BHHAropoga, oOOYMCIEHa $K TMPaBUIO, y TPOIIOBOMY
€KBI1BaJIEHTI, SIKY BJIACHHUK, a00 YITOBHOBAKEHUI HUM OpraH, BUILJIAYy€ MPaLIBHUKOBI
3a BUKOHaHY poOOTy.
Po3mip 3apo0iTHOT MiaTH 3aJIeKUTh B CKJIAJHOCTI Ta YMOB BUKOHaHHS pOOOTH,
npodeciiHuX 1 JOUIOBUX SKOCTEW MpaliBHHMKA, pe3yJdbTaTiB #oro mpami Ta
TOCIIOAAPCHKOI AISUTBHOCTI MIAMPUEMCTBA, 1 MAKCUMATILHUN PO3MIp 3apOOITHOT IIaTh
HEe oOMexyeTbes. [luTaHHs perynroBaHHS OIUIATH Tpalll Ta MpaB MPAIiBHUKIB Ha
oruiaty mparil Bu3HadaeTbes KomexkcoMm 3akoniB mpo mpaio (K3mll), 3akonom mpo
OIJIATy Mpalli Ta IHITUMU HOPMAaTUBHO-TIPABOBUMH aKTaMHU.
Buaiisitors Tpu OCHOBHI MOJ1€1 3apOOITHOI IJIaTH
o 1. PunkoBy — Ha OCHOBI JOTOBOPY MIK OpraHi3alli€lo 1 NpaliBHUKOM,
o 2. KonexkTuBHY — Ha OCHOBI JIOrOBOPY MIX aJMIHICTpALI€l0 MIAIPUEMCTBA 1
npo(CMiJIKOI MpaliBHUKIB, 400 THIIMM OPTaHOM, IO MPEACTABIISIE TX IHTEPECH.
o 3. Jlep:xaBHy — Ha OCHOBI BH3HAY€HHS PiBHS MIHIMaIbHOI 3apOOITHOT TUIATH 1
napameTpiB, LIO i1 PEryJIOIOTh.
MiniManeHa 3apo0iTHA IiaTa — 1€ 3aKOHOIAaBYO BCTAHOBJICHUN PO3MIp 3apoOiTHOI
IUIaTH 3a MPOCTY Mpalllo, HUKYE SIKOi HE MOXKE MPOBOJUTHUCS OIUIaTa 3a BUKOHAHY
pobory. Jlo MiHIManbHOI 3apoO0ITHOI IJIaATH HE BKJIIOYAIOTH JOIUIATH, HAJ0aBKH Ta

KOMIIEHCAI[Ii{H1 BUILIATH.
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KonTpons — 11e nporiec 3a0e3neueHHs JOCATHEHHs IIe opraHizalii 3a J0IOMOTr oo
OIIIHKM ¥ aHaJli3y pe3yJbTaTiB AISUTLHOCTI, OTIEPATUBHOIO BTPYYaHHS Y BUPOOHUUUMA
MIPOILIEC 1 MPUHHATTS KOPUTYIOUMX JTIH.

OcHOBHa MeTa KOHTPOJII0O — B 3a0€3MEYeHH] BUKOHAHHS YIPAaBIIHCHKUX PIIlIEHb,
YCHIIIHOMY 3/1ICHEHHI 3aBJaHb, a TAKOX Y 3aI100IraHHI MOJIMBUX OMMJIIOK.

VY ¢dyHKIII{ KOHTPOTIO BXOIATH:

«— 301p, 0OpoOka ¥ aHamiz 1HPopmalii Opo (akTUUHI PE3yJIbTaTH TOCHOIAPCHKOT
TISTTBHOCTI BCIX MiAPO3aUTIB (hipMH;

o — MOPIBHAHHA iX 13 TUTAHOBUMH ITOKA3HUKAMH;

 — BUSIBJICHHS BIJIXUJICHB 1 aHAJII3 IPUYMH IIUX BIIXUJICHB;

e — pO3p0O0OKa 3aX0/I1B, HEOOX1THUX JJISI IOCATHEHHS] HAMIUYEHUX IIIJICH.

3aBaaHHs KOHTPOJIIO PO3IUIAIOTHCS Ha 3arajbHi i KOHKpeTHI. KoHKkpeTH1

3aBJJaHHS TOMIMPIOIOTHCA TIIBKM Ha SKYCh IE€BHY CTOPOHY JISUIBHOCTI 00'€KTa
(pinaHCH, mOTpUMaHHS TPYAOBOI'O 3aKOHOJABCTBA, BIPOTiIHICTh 3BITHUX JIaHUX), a
3arajibHi — BceO1YHA M1SUTHHICTD 00'€KTIB, SIKi KOHTPOJIFOIOTHCH.

OCHOBHUMU 3aBAAHHIMHU KOHTPOJIIO €:

« — BU3HAYCHHS ()AaKTUYHOTO CTaHy 00'ekTa a00 HOTro YaCTUHHU B 1€ MOMEHT 4acy;

o — MPOTHO3YBAHHS CTaHy 1 MOBEIIHKK 00'€KTa 1 HOT0 YaCTHMHU Ha MEBHUN MalOyTHIM
nepioJ yacy;

e— 3MiHa CTaHy W TOBeAIHKH o00'ekTa a00 HWOro YacTWUHHM TakK, 100 TIPH 3MiHI
30BHINIHIX YMOB y MPUITYCTUMHUX MeXax Oyiu 3a0e3reueHi HeoOX1IH1 ¥ onTuMasbHi
3HAYCHHS XapaKTEePUCTHK 00'ekTa 200 HOro YacTHUHHU;

e— 3aBUYACHE BHM3HAYCHHSA MIiCIsl ¥ TNPUYMH BiIXWICHb 3HAYCHb XapaKTCPUCTHK
o0'ekTa BiJl 3a7aHUX (THUX, 110 Mepeadavanucs);

« — 301p, nepenaya, 00pooOka iHpopmallii npo crtaH 00'eKTa;

o — 3a0€3MeUeHHs CTIMKOro CTaHy O0'€KTa MpH JOCSATHEHHI KPUTHYHHMX 3HAYEHb
XapaKTEPUCTUK 00'€KTa.

OO0'eXT KOHTPOMNIO — 1€ TE€, IO MEPEBIPSIETHCS a00 XTO TEPEBIPSIETHCS. Y CepenHi
MIAMPUEMCTBA 00'€EKTOM KOHTPOJIFO € BCi, 0€3 BHUHATKY, BHUPOOHHYI IIPOIIECH.
KOHTpOMIOI0TECS TEXHONOTIYHI MPOIECH, AKICTh MPOAYKIIl, BUTPATHU CUPOBHHH WU

MartepiajiB, 1HCTPYMEHTH, BUKOPHUCTAHHS OCHOBHMX BUPOOHMUMX (OHAIB, NaHi 3



IIPOJIYKTUBHOCTI Mpaili ¥ 3apoO0iTHIN IUIaTH, TMTOCTaBKax MaTepialliB 1 yCTaTKyBaHHS,
peamizarii npoayKIiii.

Cy0'ekTOM KOHTPOJIO MOXKe OyTH Tpymna Jrojaer abo opranizaiis, 110 HaJiIeHa
BIJIMOBIIHUMU TTOBHOBKEHHSIMH.

[Ipenmer KOHTpoMIO — 1€ CcTaH 1 moBediHKa oO'ekta ympaBiiHHA. [Ipeamerom
KOHTPOJIIO TaKUX 00'€KTIB, sIK 00'€AHAHHS, MIAIPUEMCTBO, OPTraHi3alisl, CTPYKTYpPHHIA
MIIpO3/a11 a00 iXHI OKpPEeMI YaCTUHU ¥ €IEeMEHTH, € iXHS AISUIbHICTh BIAMOBIAHO 0
BCTAHOBJICHUX 3aKOHIB, HOPM, MpaBWi, PillieHb, JOPYYE€Hb, TOOTO TEBHUI CTaH
00'eKTa KOHTPOJIIO Ha KOHKPETHY Aaty [].

3a xapakTepoM BIJHOCHH CyO'ekTa W 00'€eKTa KOHTPOJIO, TOOTO MIXK THMH, XTO
KOHTPOJIIOE M KOT'0 KOHTPOJIIOIOTh, PO3ALIAIOTE KOHTPOJIb BHYTPIIIHIHN 1 30BHINIHIH.
[Ipu BHYTPIIITHEOMY KOHTPOJ1 — CY0'€KT 1 00'€EKT KOHTPOJIIO (PYHKIIIOHYIOTh Y MeXKax
OJIHIET CUCTEMU: BHILIE KEPIBHUITBO KOMIAaHIi i MEHE)KepHU BCiX PIBHIB YIPABIIHHS.
BHyTpimHi kopucTyBaul 3BITHOI 1H(pOpMalil NepecHiayroTh Taki IuUll, $K: —
BU3HAUYEHHS MOTpeOU y (PIHAHCOBUX pecypcax; — OI[IHKAa MPABUIBHOCTI MPUIMHATUX
paHillie IHBECTULIIMHUX PIllIeHb 1 €)EKTUBHICTh CTPYKTYPH KaIliTaly;

e — BHECCHHSI KOPEKTYBaHb Yy MJIAHOBI TOKA3HUKU;

e— pO3pOOKa ¥ peamizallis TOJITHKUA JWUBIACHIIB, — TNPOBEACHHS CTPYKTYPHOI
peopranizaiiii GipMu.

[Ipouiec KOHTpONIO — 1€ MAISUIBHICTH OO0'€THAHUX Yy TEBHY CTPYKTYpYy OO'€KTIB
KOHTPOJIFO (OpraHiB KOHTPOJIIO, KEPIBHHUKIB, KOHTPOJIEPIB, ayJUTOPIB, OpraHizaIlii
JepKABHOTO PETYIIOBaHHA), CIPSIMOBaHAa Ha TapaHTIIO JOCATHEHHS TOCTaBICHHUX
[JIeH yrpaBiIiHHS.

Mozaens nporecy KOHTPOITO 300pakeHo

sdeio ne

vanoniamors




I{s1 Momens BimoOpa)kae HE JIWIIE IMOCTIOBHICTh €TaIiB KOHTPOJIIOBAHHS, a 1 MOro
NBO( YHKIIIOHATBHICTD:

e — YCYHEHHSI BIIXWJICHD 1 IPUYMH, 110 X 3yMOBIIOIOTH;

o — MIJKPIIJIEHHS JOCATHYTOr'O YCITIXY.

Po3riissHeMo MociTiIoBHO eTany KOHTpoJto []:

BceranoBneHHs1 6axaHOro pe3yibTaTy (CTaHAapTy)

KoHTponbHa [JIANBHICT, SIK 1 BCS YOPABIIHCbKA IMpals, IOYMHAETHCS 13
BCTaHOBJeHHST MeTu. Komm wmera Bigoma, HEOOXITHO BimoOpa3uTu OakaHUN
pe3yabTaT y BUMIPIOBAHUX BETMYMHAX, SKIIO 1€ MOXIIHBO.

Hopmu ¢yHKIIIOHYBaHHS — KpUTEpii, 32 SKHUX OLIHIOETHCS ISUIBHICTh CHUCTEMH
yrpaBIiHHA a00 X171 BUKOHAHHS BUPOOHUYOTO TIPOIIECY.

[caye Tpu popmMu HOpM (DYHKIIIOHYBAHHS: YUCIIOBA, IIKAIbHA i IECKPUNITUBHA.

[Ipu uuncnoBii ¢GopMi KOHTPOJBbOBAHI MapaMETPU BHUMIPSIOTECS YUCIOBUMHU
3HAYEHHAMHM (HAIPUKJIIAJ, KUIbKICTh MPOAYKIIi1, IEpPIO Yacy).

[Ipyn mkanbHii (Gopmi mapaMeTpu pPaHXKYIOTbCS 3a JOMOMOIOI OajdbHOI OIIHKH
MOPIBHSHHSAM aHAJOTIYHUX MapaMeTpiB pi3HUX BUPOOIB a00 Moneneil MK cOOOr0.
BuxopucraeTbes npu OIiHIN SKICHUX MMapaMeTpiB (Au3aiH, 3pydHICTh eKCIUTyaTalli i
T.J.).

Hopmu QyHKIioHYyBaHHS, SKI HE MOXYTh OyTHM BHM3HA4eHi 1-M 1 2-M cmocoOowm,
(OpMYITIOIOThCS JECKPUITUBHO, OIUCOBO.

JI0o OCHOBHHMX BUMOT, SIKI MIPEA'SBISIOTHCS A0 HOPM (YHKIIOHYBaHHS BITHOCSTHCS:
OOrpYHTOBAHICTh, 3pYUHICTb, MOKJIMBICTh TOPIBHSIHHS H 1H.

OCHOBHI BUJIM HOPM 1 HOPMATHBIB.

e — HOPMHM BUTPAT XKUBOI Ipalli;

e— HOPMHU BHUTpaT MNpPEAMETIB Mpall (BUTpaTH CUPOBUHU W MaTepiaiiB, MajuBa,
eHeprii);

e — HOpPMAaTUBU BUKOPHUCTAHHS KOIITIB MIpaml (BUPOOHUYUX MOTY>KHOCTEH, MAaIuH,
YCTaTKYBaHHS);

e— HOpPMHU i HOpMaTHBU (DYHKI[IOHYBAaHHsS OpraHizailii, BUpOOHHUIITBA (TPUBAIIICTH
BUPOOHUYOTO ITUKITY, 0OCAT HE3aBEPIICHOI'0 BUPOOHHMIITBA).

[1in HopMaMu pO3yMitOTh MAKCUMAJIBHO MPUITYCTUMY BEIUUYUHY a0CONIOTHUX BUTPAT

CUpPOBHMHM, MaTepiaiiB, €Heprii g BUTOTOBJIEHHS OJMHHULI Mponaykuii (abo



BUKOHAaHHS POOOTHM BCTAHOBJIEHOI SKOCTI MPU YMOBAaX BHUPOOHMIITBA ITUIAHOBOI'O
nepiony).

HopmarnBamu Ha3MBalOThCA TMOKA3HUKH, AKI XapaKTEpHU3YIOTh BIIIHOCHI BEIUYHHU
(cTymiHb) BUKOPHMCTAHHS KOILUTIB 1 MPEIMETIB Mpalll, iXHA BUTpaTa Ha OJWHULIO
TUTOIINI, MacH # iH. [].

Bumip pakTuaHOro pe3yiabTaTy BAKOHAHHS

[Iporienypa BuMipy (akKTUYHOTO pE3yabTaTy BHUKOHAHHS — 1€ CIOCIO OJep KaHHS
HeoOximHoi iH(opmariii ans cyO'ekta ympaBiiHHS W KoHTpomto. [0 mporemypy
MO>KHA MIO3HAYUTH SIK 31CTABJICHHS (PaKTUYHOI BEIMUUHU 3 €TAIOHOM.

J10 OCHOBHMX THIIIB BUMIPY B IIPOIIECi BUPOOHUIITBA BITHOCSTh:

e a) ¢13UYHUN — BiioOpakae ¢opmy, po3mMip, 30BHIMIHIN BUTIISAA 00'€KTY KOHTPOJIIO.
OCHOBH1 OIMHHUIII BUMIPY — IITYKH, METPHU, TOHU, TPUBHI i T.1I.

¢ 0) TMHAMIYHUN — XapaKTepU3ye PIBEHb BUKOPHUCTAHHS THX a00 1HIIMX PECypCIB.
Hamnpuknaz, nokazHuku GoHI0BIAa41, €EHEPrOOCHAIIEHOCTI, PIBHS IPOYKTUBHOCTI.

OuiHka pe3yabTaTiB BUKOHAHHS

Craniga nopiBHSAHHSA U OLIHKHA (DAKTUYHOTO M OYIKYBAHOI'O PE3yJbTaTiB BUKOHAHHS
rocrofapcbkoi omeparii. [Ipu npomy BiOYBa€ThCsl HE TUIBKM OLIHKA KOHTPOJIBHOI
cuTyaiii, ajie # po3poOKa albTEPHATUBHUX pIIIEHb JUISI  3aCTOCYBaHHS
KOPUTYBaJIbHUX JIIH.

Kopurysanbhi aii

KoHTponbH1 3BITH € IHIUKATOPOM BIIXWJIEHB BIJ IJIaHy. 3a pe3ybTaTaMH IIUX 3BITIB
JOCTIZKYIOTbCS TIPUYMHU 1IUX TIPOOJeM, PpO3POOISAIOTBCA BApiaHTH  IXHBOTO
MOJIONIAaHHS ¥ BUTIPABIISIETHCS TIOJIOKEHHSI CTIPaB 3aCTOCYBAaHHSIM KOPUTYBAbHUX JTIH.
[cHy€e Ba TUTI KOPUTYBaJIbHUX Iiil:

ed) 3a paxyHOK BHYTPINIHIX 3yCWJIb 1 pe3epBiB, 0e€3 3MIHM [OKA3HUKIB
3aTBEP/KEHOTO TUIaHY, BUKOHAHHS BUPOOHHUYOI MPOTPaMH JOCATAETHCA B MOBHOMY
o0cs31.

o 0) 3MIHIOIOTHCS TUIAHH, iXH1 PO3MIPH, HOMEHKJIATypa MPOIYKIIii.

KopekryBaHHs MOke OyTH HeraliHUM a0bo BIACTPOUYCHUM [].

1. 3a Tunom:

TpaIUIIAHHMI — (ikcye BIIXWJICHHS BIJI IUTAHOBUX 3aB/IaHb 1

CTaHAapTIB; BUNIEPEIKATbHUN — BIJCIIAKOBYE PO3PUB MK pEalbHUM CTaHOM CIIpaB



opraHizarii 1 ii HUIIMH; 3a MiACYMKaMU MPUUMAIOThCS 3aX0J, CIIPSIMOBaHI Ha IXHE
JIOCSTHEHHS, & HE Ha BUIIPABJICHHS MUHYJIMX TOMUIIOK;

HITPUEMHULIBKUM — 3/IIMCHIOETHCSI HAJl 30BHINIHBOIO CHUTYAIll€l0 W BHYTPIITHIMU
npouecaMu, (pakTopamu, M0 BIUIMBAIOTh HA HUX; Yy PE3yibTaTl KOPEKTYIOThCS caMi
LTI,

2. 3a Bunamu (¢piHaHCOBUIA, MAPKETHHT OB, KOHTPOJb SIKOCTi, BAPOOHUYHUH 1 1H.):
¢dinaHcoBUi — 30pieHTOBaHWN Ha (iHAHCOBY cdepy mampueMcTBa 1 mepeadadae
HATJISA]T 32 HAIXO/DKEHHSIM 1 BUKOPUCTAHHSIM HOT0 (DIHAHCOBUX PECYPCIB;
BUPOOHUYUHN — CIPSMOBAHUI Ha MIATPUMAaHHS TEpeliry BHUPOOHUYMX MPOLECIB Y
3aIlaHOBaHOMY pekuMi. Jlae 3mory epexkTHBHO KepyBaTH 3amacaMH Matepialib,

.oy

3a0e3reuyBaTd BHCOKY SKICTh MPOAYKIIi Ta ii' BUPOOHHUIITBO BIAMOBIAHO 0O
IUTAHOBUX 3aBJIaHb;

MapKETUHTOBUI — CHPSMOBAaHMWA Ha OLIHKY pIiBHA peani3auii Ta e(peKTUBHOCTI
MapKETUHIOBOI KOHLEMLII NIJIPUEMCTBA 1 Nependayae 31CTABICHHS BHUTpaT Ha
CTUMYJIIOBaHHS 30yTy TOBapiB 1 HAAXOMHKEHb B1J] 301IbIIECHHS 1X MPOAAKY.

3. 3a o0'exTamMu, IKUMU €:

CTaH BHUPOOHHMYOTO, TEXHIYHOTO, KaJPOBOTO TMOTEHIlany, o0csar (iHAHCOBHX
pecypciB, MaTepialbHUX 3aMaciB, JOLLUIBHICTh IXHBOr0 BUKOPUCTAHHS; eeKTUBHICTD
BUPOOHMUYOI AISUTBHOCTI; MPOMDKHI ¥ KIHIIEBl pe3yNbTaTH; BUTpPATH, BTPATU 1 iXHI
BUHYBATIl; BIPOTIHICTh, SKICTh, JOCTYIHICTh, MOBHOTA i1HQOpMaIi, CTPOKHU
BUKOHAHHS TPUUHATUX PIllIeHb; IMIJDK OpraHizaiii; 30epeKeHHs KOMEpIIHHOT
TAaEMHHAIN # T.1.

¢4.3a cyO'exktaMu, SKI 3A1MCHIOIOTH MPOIEC KOHTPONIO  (aaMiHICTpalis,
(yHKI10HAIBHI CITYKOH, CrieliaibHI MIIPO3A1IH, CaMl MTPAI[IBHUKH).

¢ 5. 32 IHTEHCUBHICTIO (HOPMAJIbHUI 1 IOCUIICHH).

« 6. 3a micriem 31iHCHEHHS .

JeTy4uil — mependavaeThes, mo Cy0'eKT 1 00'€KT KOHTPOIIO IPOCTOPOBO PO3LICHI i
HEOOX1HO iXHE creliaibHe 3'€THaHHS (BUI3HA MEPEBIPKA);

CTaIllOHAPHUN — CYO'€KT 1 00'€EKT KOHTPOIIO €NWHHMM (BUKOHABEIb CaM CTEXHUTh 3a
CBOEIO0 POOOTOIO).

7. 3a nUIAMH:

GUIBTPYIOUN — NOKJIMKAHUHM BIJOKPEMUTH IPUJIATHE BiJl HEMPUAATHOTO;



KOPUT'yBaJIbHUN — MOKJIMKAHUN BUIIPABUTHU CTaH CIPAB.

8. 3a MeToIaMU:

(bakTUYHUN — 31HCHIOETHCS 3a JOMIOMOT 00 OMUTYBAaHHS, IHBEHTapHU3allii, OTJIsIY;
JOKYMEHTAJIbHUI — BIIOYBA€THCSI HA OCHOBI MEPEBIPOK JOKYMEHTIB;

OLIIHOYHMI — 0a3y€ThCsl HA EKCIIEPTHU31, aHai31, 31ICTABJICHHI.

9. 3a nepioANYHICTIO IPOBEIECHHS:

CUCTEMATHUYHUI (pEeryjsipHuil) — MNPOBOAUTHCA 3 TMEBHOI MEPIOAUYHICTIO #
XapaKTEPHU 7S IEPKABHOTO, BHYTPIIIHBOTO 1 ayIUTOPCHKOTO KOHTPOJTIO;

pa3oBuii (€MI30ANMYHUN) — CYCHIJIBHUNA KOHTPOJIb, OOYMOBIEHUN TUMHU a00 1HIIUMH
1HII[IATHBAMH.

10. 3a oxoruieHHSAM 00'€KTIB, 1110 IEPEBIPSIIOTHCS:

CIUIOIIHUM —O3Haya€ MEPeBIPKY OO'€KTIB y CYHUIBHOMY MOPSJAKY W BIJIPIZHAETHCS
BHUCOKOIO TPYAOMICTKICTIO y 3B'SI3KY 13 UMM 3aCTOCOBYETHCSI B OKPEMHX CEKTOpax
(h1HaHCOBO-TOCIIOIAPCHKOI TISITBHOCTI;

BUOIPKOBUN — OOMEXKY€ETbCA TMEPEBIPKOI0  OKPEMUX JUISIHOK O00'€KTIB, IO
TepeBipAIOTh, 32 ICHYIOUMMH METOJaMH IXHBOro BUGODY.

11. 3a cragismu 3a1icHeHHS (TTONIEPEAHIN, TOTOYHHM, 3aKIIFOYHU) (pHC.

3a J0MOMOT OO0 MOTEPEAHHOT0 KOHTPOJIO0 BU3HAYAIOTHCSI HEOOXITHICTh 1 MOXKJIMBICTD
JIOCSATHEHHS TIOCTABJICHOI METH, NUIIXOM BUKOHAHHS 3aIJTAHOBAHUX oOIleparlii, a
TaKOX KIUJTBKICHOI, SIKICHOT M CTPYKTYPHOI XapaKTEepUCTUKH ONTUMAJILHOI'O BapiaHTa
onepalliif, ki MIaHyIOThCS, IIIAXOM IXHEOr0 MOJIETIOBAHHS B Yaci if IpocTopi.

[1lix yac monepeAHbOr0 KOHTPOIIO MEPEBIPSAETHCS MPABWIBHICTh MTOCTABICHUX IIEH,
BIPOTIJHICTh 1 TOYHICTh MPOTrHO31B, MOXJIMBICTh 3a0€3MEUYeHHs] 3arlaHOBaHO1
orepailii pecypcamu, a TaKoX JOIUIBHICTh 31MCHEHHS camoi orepaiii. MeHemkepu
BU3HAYAIOTh pecypcd ad0 MOMEHTH B OpraHi3alliiHOMY MpoLEcl, AKi BU3HAYaIlOTh
ycnix ycboro mpouecy. IIoTiM BOHM 30CEpe/KyrOTh IISJIbHICTh 3 KOHTPOJIO Ha
BUOOp1 KpaluxX pecypciB, TUM CaMUM YHHUKAIOUM NPOOJIEMHU 10 TOro, SIK BOHA
BUHUKHE, 1 CIIOCTEPEKECHHSI 33 3MIHAMH.

Ha cTpaTeriunomy piBHI IomnepeaHii KOHTPOIIO BBOJUTHCS JJISA TOTO, 100 HALUIUTH
MEHEDKEpIB Ha KIIIOYOBI 3MIHM B OTOYEHHI, SIKI MOXYTh BIUIMHYTH Ha 31HCHEHHS

JIOBIOCTPOKOBUX OpTaHi3aIliiHuX IIJICH.



[Ipuknagamu monepeaHbOr0 KOHTPOIIO MOXYTh OYTH: PO3paxyHOK MOTEHIIMHOT
norpeOu B HOBIM mpoaykili (poboTax, Mociayrax), MOXJIHMBOCTI 3a0e3medeHHs
BUPOOHUIITBA KaIiTATOBKIAICHHSIMHU, CAPOBHUHOIO 1 IHIIUMHU pPecypcamu.

[ToTOYHUI KOHTPOIb — L€ TaKWW MiAXIT A0 KOHTPOJIIO, IO 3aCHOBAHMW Ha MoOro
3aCTOCYBaHHI B MPOLEC] BUKOHAHHS poOOoTH. [10TOUHMIT KOHTPOJIB Ha onepaliiHoMy
pIBHI IparHe 3a0e3MeYUTH BUKOHAHHS BCIX POOIT 1 pO3BUTOK IMOJIM BIAMOBIIHO 10
TUIaHy.

Menemkepy, IO BUKOHYIOTh TOTOYHHM KOHTPOJb Ha CTpPATEriyHOMY piBHI,
3BUYAMHO 30CEPE/KYIOTh YBary Ha KBapTaJbHUX peE3yJbTaTax 1 Ha KIOYOBUX
MOMEHTaXx JIsl TOT0, 00 CIIOCTepiraT opraHi3aliifHui Mporec 1 BHOCUTH HEOOX1TH1
KOPEKTHUBH.

[ToToYHUN KOHTPOJBH CKIATAETHCS 13 IBOX THUITIB KOHTPOJIIO:

e — TOH, L0 CIPSIMOBYE;

o — (puTBTpYIOUMIL;

Toli. 1m0 COpSIMOBYE KOHTPOJIb 3aCTOCOBYETHCS BiJl MMOYAaTKy MPAKTHYHOIO
3MIMCHEHHSA TOCHOAApChKOi omepaiii ¥ J0 MOMEHTY JOCSTHEHHS HEOOXITHOTO
pesynbrary. [lim 9ac Takoro KOHTPOIIIO BiIOYBAETHCS BUMIP, TOPIBHSHHS M OIlIHKA
CTaHy W TOBEIIHKHM KOHTPOJIHOBAHOTO 00'€KTa, a TaKO0XK pO3POOJISIOThCA W
3aCTOCOBYIOTBCS KOPUTYBaJIbHI ii, fKI JO3BOJISIIOTH Yy TEBHHM CTPOK 1 SKICHO
JIOCSATTA HAMIY€HUX pe3ynbTariB. [Ipu 371CHEHHI TAKOTO KOHTPOIIO MEPEBIPSETHCA
MPaBUJIBHICTh 3aCTOCYBAHHS TaKMX BHJIIB YNPABIIHCHKOI ISUIBHOCTI, SIK OpraHi3allis
i1 MoTuBarlisi. BusHauanbHa puca Takoro KOHTPOJIIO — Oe3MepepBHE CIIOCTEPEKEHHS
3a CTAaHOM 1 OBEIHKOI KOHTPOJILOBAHOTO 00'€KTA.

QOUIBTPYIOYUH KOHTPOJIb TAaKOX 3aCTOCOBYETHbCS NpH MepeBipll  3A1MCHEHHS
rocroJapchKoi omnepaiiii. Ko xia onepaiiii He BIAMOBIAa€ BCTAHOBJICHUM HOpMaM,
TO BHKOHAHHS oOIleparlii 3ymUHSIEThCA IO TOTO MOMEHTY, MOKH BOHa He Oyje
BIJIITOBITATH BUMOTaM.

3a monomoror (GUIBTPYIOYOro KOHTPOJIO BIJOKPEMIIIOIOTH SKICHY MPOJYKIIO BiJl
OpakoBaHoi. flkmo BupiO HE BIAMOBIIa€ BCTAHOBJICHHMM BHMOTraM, TO WOro
BIJIMPABISIOTh Ha BHIpaBiIeHHsA. Ko BUpIO BIAMOBiAaE BCIM TEXHIYHUM
XapaKTEpUCTUKaM, TO BIH HAJIXOJIUTh HAa MOJAJBINY CcTalit0. OUITPYIOYUN KOHTPOIIb

3aCTOCOBYETHCS JIMIIIE KUTbKA pa3iB MPOTATOM BUKOHAHHS TOCIOJAPCHKOI omnepailli, a



He Oe3ynmMHHO, Ha BIJIMIHY BiJ MOmepenHboro. Sk mNpukiag, MOXKHA MPUBECTU
Ipolenypy Bi3yBaHHs HaKa3zy B yCTaHOBIL. 3MICT 1 (popMa HaKa3y KOPEKTY€EThCS JOTH,
MOKU He OyJie 3aJ0BOJIbHATH BUMOT'H BCIX MPAIIBHUKIB, SIKI MalOTh BIIHOILICHHS 10
Horo po3poOKu i BUKOHAHHS.

3aKIOUYHUM  KOHTPOJIb (3BOPOTHUN) — 1€ Takui MIAX1A J0 KOHTPOJI, WIO
30CEpe/KEHUI Ha pe3yJibTaTax JisUIbHOCTI OpraHizaiii IMicjisi 3aBEepILCHHS
BUPOOHUYOTO MPOIIECY.

3BOPOTHHI KOHTPOJIH HA OTEpaIliiHOMY PiBHI BiIIrpae Tpyu OCHOBHI POTI.

« 1. Bin 3abe3rneuye ormepaiiifHMX MEHEIKepiB 1H(opMaIlliero, HeoOX1THO, 100
OIIIHUTH €(PEKTUBHICTh OpPTaHi3aIiiHOI JISJILHOCTI , 3@ Ky BOHH BIIIOBIIaJIbHI.

¢ 2. HacTo BUKOPUCTOBYETHCSA SIK 0a3a JJIsl OLIHKK ¥ BUHATOPOIM CIIY>KOOBIIIB.

« 3. [lonsrae B ToMy, 1100 HACTPOITU MEHEIKEPIB, BIAMOBIJATBHUX 3a 3a0€3MeUeHHS
a00 TPOBEJICHHS BHUPOOHHMUYOTO TIPOIECYy Ha Te, 00 BOHU HAJIATOIUIU CBOIO
TISUIBHICTD HAJIEKHUM YHHOM.

3BOPOTHUI KOHTPOJIb HAa CTpPATErivHOMY piBHI 3a0e3mnedye BUIIE KEPIBHULITBO
1H(popMaIli€ro, Ky MOXHA BHUKOPUCTATH Il KOPEKTYyBaHHA a00 3MiHM MaHOYyTHIX
wiadiB ¢ipmu. Pe3ynpTaTu MisUIBHOCTI BCi€l opraizarii J0MoMararoTh BUIOMY
KEpPIBHUIITBY OIIIHUTH YCHIIIHICTh IMOTOYHUX IUIaHIB. 3a0e3rneuye iHOOpMAIIE PO
BIJIMOBIIHICT, IMX IUIaHIB a00 PO HEOOXITHICTH BIApEryatoBaTH ab0 3MIHUTH
ManOyTHI 11i BCi€l opraxizarii.

[IpuknagoM 3aKITIOYHOTO KOHTPOIIO MOXKE CIY>KHTH PEBi3isi BUKOPUCTAHUX TPYAOBHUX
pecypciB 1 ¢oHAy 3apo0iTHOI MIaTH, (IHAHCOBUX PE3YJbTaTIB 1 PEHTAO0EIBHOCTI

pOOOTH MIANPUEMCTBA 32 MUHYJIUN MICALb, KBApPTAJL, PIK.
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B3aemo3B's13k1 MK MONIEPEIHIM, TOTOYHUM Ta 3aKIIOYHUM KOHTPOJIEM

Bci nepepaxoBaHi BUAM KOHTPOIIO HEOOX1IHI JJIsl TOTO, 100 KOHTPOIIOBATH POOOTY
HIIPUEMCTBA B 1IIJIOMY, a00 SKYCh OJIHY BOKJIMBY OIEpalliro

Hait6inpmi  MOXIUMBOCTI  JjIsi  €(EKTUBHOTO YMPABIIHHA BHPOOHUIITBOM Mae
KOHTPOJIb, 110 CIPSMOBYE, TOMY 110 ICHYE MOXJIUBICTh 3a3/1aJieriib CKOPEryBaTH Ti

a00 1HII1 Ai1 ¥ TUM caMHUM YCIIIIHO peaji3yBaTh MOCTaBIEHY METY.
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BukopucranHg 3araibHUX BHJIB KOHTPOJIIO Ha PI3HUX CTajisfX 371HCHEHHA
roCIoJIapChKO1 AISUTbHOCTI

TO — T4 — nonepeaHiil KOHTPOJb (10 MOYATKY IOCMOAAPCHKOI oneparii')

T1 — T4 — xoHTpONB, 110 CIPAMOBYE (i YaCc BUKOHAHHS oneparlii, 0e3nepepBHUil)
T2 — T3 — pinpTpyrounii KOHTPOJIb (HAa IEBHOMY €Tarli BUKOHaHHA onepaiii) T4 — TS
— 3aKJIFOYHUIA KOHTPOJIb (TTICIIS 3aBEPIEHHS OTepartii)

XapakTepucTrKa MOnepeaHhOr0, MOTOYHOTO Ta 3aKIFOYHOT'0 KOHTPOJIIO B OpTaHi3allii

Bunu XapakTepuCTUKa NPOLECY KOHTPOJIK MO0 KOXKHOTO BHIY

pecypciB pecypciB
HOTIEPEHI KOHTPOJIh

PeanizyeTbcs Ha OCHOB1 aHaIII3y AUIOBUX 1 NpOodeCIiHUX HABUYOK

IOPETEeHJICHTIB Ha BaKaHTHI MOcaju, KBaji(ikalii, puc xapaxkrepy,

. AKl 3aJ0BOJIBHAIOTH OPraHIi3alll0 Ta HEOOXIOH1 Uil BUKOHAHHS
Tpynosi . . .

neBHUX poOiT. IIpu 1bOMY BCTAaHOBIIOIOTH MIHIMAJIBHUN PIBEHb

BAMOT JI0 TIPAIliBHUKIB MIOAO0 MNpOQeciiHOl OCBITH, HOCBIAY

poOOTH, HABUYOK TOIIIO

30BHINIHIO Ta BHYTPIIIHIO 1H(POpPMAIIiIO, IO HAAXOAUTHh 3 YCIX

_ 1HopMamIiHUX KaHAIiB, MEPEBIPAIOTh HAa JOCTOBIPHICTH Ta
[adopmarriitai .

o0'extuBHICTh. Jlng 1mporo ¢opMyeTbes —cucTema  300py,

00poOJeHHs Ta nepeBipku iHpopmaii

IlepeBipst0Th yCI rPOIIOBI HAAXOMKEHHS 1 BUAATKHU IMIIPUEMCTBA,
dinancosi ix BIITOBIIHICTH (biHaHCOBIH JTOKyMEHTaIli1, TEpMIHH

HaAXOJKCHHs, BUILJIATH

MarepiasibHi 3ocepemKeHnii Ha MepeBiplll SAKOCTI Ta KUTBKOCTI OTPUMaHUX BiJl



MOCTAaYaJbHUKIB HEOOXITHUX MaTepiaiIbHUX PECYPCiB BIATOBIIHO

710 YKJIaJICHUX JIOTOBOPIB 1 3a(piKCOBAaHUX Yy HUX KPUTEPIiB

MOTOYHU M KOHTPOJIb

Tpynosi

[adopmarriitai

dinancosi

MarepiainbHi

Peanizyerbcsi B mpolieci BUPOOHUYO-TOCTIONAPCHKOT ISTIBHOCTI.
3niicHIOETBCST Y  (GOpMiI  PEryNIpHUX TMEPEeBIpOK  podoTH
MpaIiBHUKIB, OOTOBOpPEHHS TMpoOJieM, TMepioANYHOT aTecTarlii

IPAIliBHUKIB TOIIO

Oxoruttoe mepeBipky poOOTH CUCTEMHU OOpOOJICHHS, TPYIMyBaHHS
iHdopMarlii, BHAUIEHHS  TMEPIIOYEProBoi 1  JPYrOPSJIHOI,
TEPMIHOBOI 1 HETEpMIHOBOI iHOpMaIllli, a TaKoX ii pO3MOALTY B

MeXKax opraHizarii

IlepenOavae mepeBipKy MOTOYHOI poOOTH (DIHAHCOBHX CTPYKTYP,
BUKOPUCTAHHs (PIHAHCOBUX HAIXOJKE€Hb Oprasizauli, popmyBaHHs
BUJIATKIB, BIJIMOBITHOCTI (DIHAHCOBOI JIOKyMEHTAIlii Ta (hiHAHCOBUX

orepaliiif HopMaM YMHHOT'O 3aKOHO/IaBCTBA TOIIO

BusiBnsieTbest y mepeBipili €peKTUBHOCTI BUKOPUCTAHHS HasBHUX
MaTepiaJbHUX PEeCcypciB y Mpoleci BUPOOHUYO-TOCIIOAAPCHKOI

IISJIBHOCTI

3AKJIIOUHUM KOHTPOJIb

Tpynosi

[adopmartiitai

OxoIuTioe  TepeBipKy BIAMOBIMHOCTI KBammi(ikaIi MpamiBHUKIB
mocajai, MPOAYKTUBHICTh iX TMpalli, 3[JaTHICTh JO TOCTIHHOTO

yIOCKOHAJIEHHS TPodeciitHuX HaBUIOK

3ocepekeHUd Ha TepeBIpIi MOBHOTH, JOCTOBIPHOCTI Ta
o0'ekTuBHOCTI  1HoOpMallii, HEoOXigHOT I  BUKOHAHHS

ITIOCTAaBJICHUX 3aBJaHb



[lepenbauae mepeBipky (axkTUIHUX

diHaHCOBI pe3yapTaTiB 1 MOpiBHAHHA IX 13
3arIaHOBaHUMU
3opieHTOBaHUI Ha nepeBipKy

MarepianbHi  KUIBKOCTI Ta SIKOCTI BHUT'OTOBJIEHOL

MPOTYKITii

[Tapamerpu eeKTHBHOT CHCTEMH KOHTPOITIO []

EdextnBHa cucTtemMa KOHTPOJIO Ma€ BIATOBIIATH TEBHOMY Ha0Opy KpUTEpiiB, 3-
IMIOMDXK SIKMX MOYKHA BAIUIMTH TaKl OCHOBHI:

o 1. Tounictb. CucTEMa KOHTPOIIO, SIKa T€HEPY€E HETOUHY 1H(HOpMAIiI0, TPU3BOIUTH
710 YIPaBIIHCHKUX MOMUJIOK 1 BUTPATH 3YCWJIb Ha BUPIIICHHS MpoOsieM, siKi B3araii
HE ICHYIOTh. TOUHICTh O3HAYa€, M0 CUCTEMA KOHTPOJIO MOBUHHA OYTH TOCTOBIPHOIO,
TaKol0, 110 MPOAYKYE peajbHi JIaHi.

«2. CpoeuacHicth. Haiikpama iHdopMmarlliss Majo 4YOro BapTa, SKII0O BOHA HE
HaJIiIIa cBoeyacHo. ToOTO cucTeMa KOHTPOJKO TMOBMHHA BYACHO 3a0e3leuyBaTH
MEHeI)Kepa 1H(POpMaIll€l0, CKOpPOYYBaTM 4YacOBUM IHTEpBal MK TMOAIE0 1 il
BiTOOpaKEHHSIM Y KOHTPOTIOIOUUX 1HHOPMAIIITHIX MTOTOKAX.

o 3. ExonomiunicTs. O3Hauae, Mo pe3ynbTaTH 3M1HCHEHHS KOHTPOJIIO TTOBUHHI OyTH
OUThIIMMU 3a BUTpaTH, TOB'SI3aHI 3 HWOTO BIPOBAKCHHSIM. 3 METOIO MiHIMi3allii
BUTpAT MEHEIKEPOB1 CIIiJI MOPIBHIOBATH (CHIBCTABIATH) BUTPATH HA KOHTPOJIb 3
BUTOJIaMHU, IO BiJl HBOT'O OUIKYIOTHCS.

o4. I'myukictb. CucTeMa KOHTPOJIO MOBUMHHA OYyTH “CIPOMOXHOIO” BpaxoBYBaTU
3MIHU Ta “BMITH” MPUCTOCOBYBATHUCS JI0 HUX.

5. 3po3ymunicte. CucTeMa KOHTPOIIIO, SIKY Ba)XKKO 3pO3YMITH (YCBIOMHUTH) MOXKE
OyTH NPUYMHOI TOMWJIOK IMIJJErJuX 1, HaBITh, ITHOPYBAHHS HUMHU CaMOIo
KOHTPOJTIO.

« 6. OOrpyHroBaHicTh KputepiiB. CTaHAapTH B CHCTEMI KOHTPOIIO MalOTh OYyTH
OOTpYHTOBAaHUMHU (BUBQXEHWMH). 3aBWINEHI CTaHAAPTH 3HIWKYIOTh MOTHBAILIIO.

butemricte mrone He Oakac OTpUMATH "SIPIUK HEKOMIIETEHTHOCTI, TOBOPSYHU
9



HAaYaJlbHUKY, 1[0 BiH BuUMarae 3abarato. CraHgapTH TIOBHMHHI IMMJATITYBAaTH
BUKOHABIIIB J0 BUIIUX MOKA3HUKIB AISTILHOCTI, ajie He JEMOTHUBYBATH POOITHHUKIB.

7. Ctpareriuia crnpsiMOBaHICTb. MEHEIP)KMEHT He 3/IaTHUN KOHTPOJIIOBATH BCE, IO
poOutbcsa B opraHizamii. HaBiTe, sikmo 0 1 Mir, TO BHUTpaTH Ha KOHTPOJb
MepeBUIlyBaIM O BUTOAM BIJ HbOro. OTxe, MEHEIKEepU MaroTh BHOUpATH IS
KOHTPOJIO (DaKTOpH JiSITBHOCTI, SIKi € CTPATETTYHIMH.

3 i€l TOYKH 30py KOHTPOJIb Ma€ KOHIICHTPYBATHUCS:

e — Ha BIIXWICHHSX, 110 TPAIUISIOTHCS HaWYaCTIIIE;

e — Ha BIAXWJIEHHSX, 110 3aBAAOTh HAHOUIBIIOT IIIKOIH;

«— Ha (pakTOpax, AKI MIATAOTHCSA BIUIMBY MEHekepa (SKi MEHEIKEep CIPOMOKHUM
3MIHIOBaTH, KOPUTYBATH).

¢ 8. Oco0nrBa yBara BUHSITKaM.

9. UucieHHIicTh KpUTEpIiiB. SIK MeHEKepH, Tak 1 miieriai O0aXaroTb BUTJISAIATH
KpalluMU 32 KPUTEPISIMHU, SIKI KOHTPOJIOIOTHCS. SIKIIO KOHTPOJIb 3A1MCHIOETHCA 3
BUKOPUCTAHHSAM OJIHOTO €IWHOTO KPHUTEPis, TO 3YCHUISI IiJIETJIOT0 OyayTh
CIpsIMOBaHI Ha HAaMaraHHs BHUTJIAIATA Kpalle caMe 3a 1M CTaHIapTOM.
BuxopuctanHs KUTBKOX KPUTEPIiB KOHTPOIIO 3a0e3reuye MOABIWHUN TMO3UTUBHUN
pe3ynbTar:

o— KUTbKOMa KPUTEPISIMH Ba)kKue MaHIMYJIIOBATH;

o— HasBHICTh KUIBKOX KPHUTEPIiB pyWHY€E MparHEeHHS BUTIISAIATH Kpallle 3a OJHUM 3
HUX.

¢ 10. IToBuHHa OyTH Takoro, IO MIATPUMYE Kopuryroul Aii. CucreMa KOHTPOI0 Mae
HE JIMILI€ CUTHAJII3YBAaTH NMPO BIIXWICHHS, alie 1 MIKa3yBaTH, SIKI cCaMe KOPUT'yroUl Jii
MOXHA 3alpoBaJUTH JUIsl BHIPABICHHS cuTyamii. Lle mocsraeThcs, Hampukiaji,

BCTAHOBJICHHSIM CTaHAAPTY THUITY “SKMIO...- TOAL...” .
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PerymioBanHss — BHJ YIPaBIIHCHKOI iSUIBHOCTI, CIPSIMOBAaHUW HAa YCYHEHHS
BIJIXWJIEHb, 300iB, HEJONIKIB TOIIO B KEPOBAHIM CHCTEMI IUISIXOM PO3POOJICHHS 1
BIIPOBA/IPKEHHS KEPYIOUOIO0 CUCTEMOIO BiJIMOBITHUX 3aXO/IIB.

PerynioBaHHs MOKJIMKaHE YCYHYTH BCl HEIOJIIKH, BIIXWICHHS, 3001, BUSBICHI Y
mpoleci  KOHTPONIOBaHHsS. [lpmw  1mhOMYy  perymiroBalibHI  3aXOOd  MOXYTh
3aCTOCOBYBaTUCh HA BCIX TMIOMEPEJHIX €Tamax TEeXHOJOrli MEHEIKMEHTY
(nmaHyBaHHS, OpraHi3yBaHHs, MOTUBYBaHHS). JIJI 1IbOTO BAAIOTHCS 10 KOPUTYIOUHX

TiHA, 110 6a3yr0THCS HAa BUOOPI TAKUX PIIICHb:

e — YCYHEHHS BIJIXWUJICHB;
e — IEpEerysij] CTaHAAPTIB 1 KPUTEPIiB;
e — YCYHCHHS BIIXHIICHB 3 IEPETJISIIOM CTAaHIAPTIB 1 BIAXUIEHS [].

Buninstiots psa npuHIuUniB GyHKIIT peryatoBaHHs [ ].

[IpyuHIMN OUPEKTUBHOCTI BU3HAYAE MPUMOMH 1 CIOCOOU 3IIMCHEHHS PETYJIOYUX
BIUIUBIB Ha KepoBaHuil 00'ext. Ile HalOuIbIn TBepaa (opmMa perystoBaHHS, IO
BUMarae OOOB'S3KOBOIO 1 CBOEYACHOTO BUKOHAHHS NpuiHATOro pimeHHs. lle
aKTHBHA (popma peryJjroBaHHS NPOLECIB, IO MPOTIKAIOTh HA MIANPUEMCTBI, IO
CIIOHYKA€ 10 J1ii BAKOHABIIIB TOT'O YH 1HIIOTO PIllICHHS.

OCHOBHOIO BHMOTI'OI0 LIbOT'O MPHUHIUITY € CBOEYACHICTH PEryII004Yoro BIUIMBY. Llro
BUMOTY TTOTPiOHO PO3TISAATH 3 JBOX CTOPiH: MO-TIEPIIIe, CBOEUYACHICTh PEryTI0IY0ro
BIUTMBY, TOOTO YXBaJieHHS PIIlIEHHS CUTYaIlil 3a CUTYaIll€l0, IKa BUHHUKJIA; MO-IPYTe,
CBOEYACHICTh PEaKIlii KEpOBAHOIO 00'€KTa HAa PETYJIIOYUI BIJIUB, TOOTO BUKOHAHHS
pimieHHs. J[MpEeKTUBHICTh TAaKOX BHU3HAYAa€ HEBIABOPOTHICTh HACTAHHA CaHKIIN Yy
BUTIA/IKy HECBOEYACHOTO BUKOHAHHS PETYIIOIYOro BIUIMBY UM MOTO HEaJIeKBATHOTO
BUKOHAHHSI.

[lpyHIMIT ~ JOTpUMAaHHS  PETJIAMEHTIB BH3HA4Ya€ JOTPUMAHHS  BCTAaHOBJIEHOTO
3a37aleriib MOPSAKY BHKOHAHHS YIPAaBIIHCBKOI 1 BUPOOHWYO- TOCHOAAPCHKOI
TisSTRHOCTI Ha TignpueMcTBi. Ile cmocid HenmpsiMoro peryiodYoro BIUIMBY Ha
JISUTBHICTh JIOAWHU (B TOMY YHCII KEpIBHUKA), M0 MAa€ PO3MOPSIHUIIBKY CHITY.
Hamnpuknaz, mocamoBa IHCTPYKITiS perilaMeHTye 00OB'SI3KHU, BIIMOBIIATBHICTD 1 MpaBa
KOHKPETHOI IM0CaIoBOi 0COOM 1 TUM caMuM peryiroe chepy Horo mismbHOCTI. Llei
INPUHIIMIT BUSABISIETBCA 4YEpe3 PErytoBaHHS MeEX (BOJI BHUOOPY TIOBEIIHKH)

JISITBHOCTI TI€1 YW 1HIIOT MOCaa0BOi 0coOu Ha miAmpueMCTBI. OCOOIUBICTIO OO



NPUHIIMIY € O0OB'SI3KOBICTh JOTPUMAaHHS BCTAHOBJIEHUX perjiaMeHTiB. [lopyieHHs
BCTAHOBJIFOBAHUX PEIVIAMEHTIB 3HMKYE OPraHI30BaHICTh MPOIECIB, IO MPOTIKAIOTH
Ha TIIIMPUEMCTBI, @ TAKOX MPUBOAUTH 10 HACTAHHS BIAMOBITHUX CAHKITIH.

[Ipunnun HopmatuBHOCTI. IIOHATTS "HOpMU" XapaKTepu3ye 3aJI€KHICTh MK PIZHUMHU
eIIEeMEHTaMH IMANpUEMCTBA. JloTpUMaHHS TPUHITUITY HOPMATHBHOCTI pEryIOBaHHS
CIpSIMOBAaHO Ha YCTAHOBJICHHS BH3HAYCHUX MEX y AiSUTbHOCTI sroaeit. lle copwmsie
CTaOLILHOCTI JAHOTO MPOIECY, MPOTIKAHHSA SKOrO0 3aCHOBAHE Ha OOOB'A3KOBOMY
JTOTPUMAaHHI JIOJIbMH 3arajJbHUX YMOB JisSTIHOCTI.

[IpuHIIMT HOPMATUBHOCTI OOYMOBJIIOE TIPAaBWJIA PETYTIOBaHHS YMOB 31MCHEHHS
IpoIIeCiB  3a JOMOMOI'OK0  OpraHi3aliiHO-METOJWYHUX, TEXHIYHUX, TEXHIKO-
€KOHOMIYHMX, €KOHOMIYHHX, COIllaJIbHUX HOPM 1 HOPMATHBIB (CTaHIapTiB). BoHwH
3a0€31euyoTh JOTPUMAaHHS BHU3HAYEHUX MEXK YIPaABIIHCHKUX i 1 MEX IXHIX
MOJKJTUBHX BiJIXUJICHb.

OcoOnuBICTh peryjloBaHHS NOJATae B TOMY, 110, Ha BIAMIHY Bl (QYHKIINA
IUIaHYBaHHS,  OpraHi3yBaHHS Ta  MOTHUBYBaHHSA, SIKi  YIOCKOHATIOIOTHCS
Oe3nocepeHbO B KEpylu4lid CHCTEMI  Oprasi3auli, peryjiroBaHHsI, SK 1
KOHTPOJIOBAHHS, BIIOCKOHATIOETHCSI B KEPYIOUiil Ta KEPOBaHI CUCTEMaX. 300paKeHO
rpadiuHy MOJENs TMPOIIECY PEryIIOBaHHS IMiJI BIUIMBOM pI3HUX (aKTOpiB, SIKi

noTpeOyIOTh 3MiH Y TUIAaHYBaHHI, OpTaHi3yBaHH1, MOTUBYBaHHI.
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PerymoBaHHs AisSUTBHOCTI OpraHizartii

YIPARISHHS NEAUIRIRKIS

3aneHO BiJl XapakTepy MEPENIKo]] Ui HEIOMIKIB, BUSBICHUX Y MPOIIECi KOHTPOIIO B
KEpOBaHIA CHUCTEMI, DETyJIOBAaHHS MOXKE CKEPOBYBATHCh HAa KOHKPETHHH OJIOK
(TutanyBaHHS, OpPTraHi3yBaHHS YU MOTHUBYBAaHHS).

Axmo npobiaemMu BuHUKIM y Osomi "IlnanyBanHs", po3po0IieH] 3aX0au BITHOCATHCS
710 YIOCKOHAJIEHHSI €EKOHOMIYHOT0, COLIIaJIbHOTO Y1 TEXHOJIOTTYHOT O TUIaHYBaHHS;
BUHUKHEHHS iX B OpraHi3alliiHId CTPYKTypl 3yMOBHUTH HEOOXIAHICTh peaizarii
3axomiB 'y Omormi "Opranizamis" 1040 CTPYKTYpPU VYIPaBIiHHS OpraHi3alli€ro,

KOMYHIKaLIITHUX CUCTEM TOILIO;



H@I[OJ'IiKI/I moao MaTepiaJIBHOFO CTUMYJIFOBAHHA HpaHiBHI/IKiB KGpOBaHO'l' CHUCTCMH

norpibHo Oyzme ycyBatm B Osomi  "MotuBamis", BIOCKOHAIIOIYH CHCTEMY
NpEeMIIOBaHHS, JWBIIEHAHOT TIOJITUKM TOHIO. OXAapaKTEpU30BaHO  IMPOIIECH
PEryJIIOBaHHS B OpraHi3allii Ha KOHKPETHUX MPUKJIagax.
XapaKTepuCTUKA MPOLIECIB PETYIIOBAHHS
VYnpaBiiHCbke Bukonanus KonTtpontoBanHs PerymroBanns
pllIEHHS YIPABIIHCHKOI O (BUsIBIIEHHS (ycyHeHHs
(mpuitmMaeTbcss B pIILLICHHS HEJIOJIIKIB, HEJIOJIIKIB,
KepyIoUii KepOoBaHil B1JIXUJICHb, B1JIXUJICHb,
CHUCTEMI) cUcTeMi HETOYHOCTEH TOIO)  HETOYHOCTEH TOIIO)
Kanamamu
3BOPOTHOIO  3B'SI3KY
iHbopMallis po
. . Opak  Ta  mepe
BigmoBimHo 1o
BUKOPHUCTaHHS
po3pobJieHOTO B
, CHUPOBUHU
Kepyrouii '
' [1i7 yac KOHTPONIIO B HAAXOJIUTh y
1. cucTeMmi ' .
‘ KEpOBaHI CHUCTEMI KEpYyH4Uy CHUCTEMY,
BrpoBamxenns TEXHOJIOT'TYHOT O
BUSIBIGHO BHCOKHH Ji€ ONpalbOBY€ETHCS
HOBOI porecy . .
' _ BIZICOTOK Opaky, Ta aHaII3y€eThCs.
TEXHOJIOTTYHOT 3IIMCHIOETHCS
o MIOHATHOPMOBE Kepytoua cucrema
JH1T JUIsL  BIPOBAXKCHHS
. BUKOPHUCTaHHS roTye HOBE
BUPOOHUIITBA TEXHOJIOT1YHOT '
‘ ' o CUpOBUHU  (MYyKH, YIPaBIiHCHKE
XJIIOHUX BUPOOIB  JIiHII Ta _
SIETTH) pILLICHHS 1010
BUPOOHHUIITBO 32
BJIOCKOHAJICHHS
JOTIOMOT OFO
. OKpEeMUX
IPOAYKII .
TEXHOJIOTTYHUX

IIPOIICCIB HAa HOBIM
TEXHOJIOTTYHIHM JIHII,

AK€ CIPSIMOBYETHCS



2. VxknagaHag
yroad 3 HOBUM
apTHEPOM IIIOJ0
ITOCTaYaHHs
HEOOX1THUX

MaTtepiaJbHUX

pecypciB

3. 3acTocyBaHHs
HOBOI CUCTEMU
MaTepiaIbHOTO
CTUMYJTIOBaHHS
JUIsl OCHOBHUX
POOITHUKIB
(3anpoBaKEHHS
npemiii,

Ha10aBOK,

Keposana
CHUCTEMa OTPUMYE
HeoOX11H1
MarepialibHi
pecypcH s
3M1ACHEHHS
BUPOOHUYO-
TOCITOJIAPCHKOT

TISUIBHOCTI

OcHoBHI
pPOOITHUKH

OTPUMYIOTh

1HpopMalilo mpo

HOBY
MaTepiabHOTO
CTUMYJTIOBAaHHS

Ha IIITPHUEMCTBI

CUCTEMY

v npoiieci
3MIMCHEHHSI
KOHTPOJIIO
BUSIBJICHO, 110
OTpUMaHi
MaTepiaabHi
pecypcu HE
BIJIITOB1AI0Th

BCTaHOBJICHUM

KpUTEPISIM SKOCTI

KontpomntoroTscs
pe3yabTatu podoTU
POOITHUKIB,
MPOJYKTUBHICTb
IxapO1 nparii,
BUKOHAHHS
3arIaHOBaHUX
3aBJaHb, KIUIbKICTh

IPOTYJIiB.

Yy KEpOBaHY CUCTEMY

[ndopmaris po
HEBIAIIOBIIHICTH
MatepiabHUX
pecypciB
00yMOBJIEHUM y
JIOTOBOP1
CTaHgapTaM SIKOCTI
HAJXOIUTh
KaHaraMmu
3BOPOTHOTO  3B'AI3KY
y Kepylouy CHUCTEMY,
JIe  OIpPaIbOBYETHCS

Ta aHaNI3yeThCs, a

TaKOX IPUNMAETHCSA

pilIeHHS 1010
BHCYHEHHIO
MIOCTAYaJIbHUKY

MPETeH31d 3 METOI

KOMIIEHCAIlli BTpaT

[adpopmaris po
3HMKEHHS
MPOJYKTUBHOCTI
npar Ta
HEBUKOHAHHS
IUIAHOBMX  3aBJAHb
HaJXOIUTh
KaHaJamH

3BOPOTHOTO 3B'SI3KY



J01L1aT) BusiBneno, 0 Yy Kepyluy CHCTEMY,
OPOAYKTHUBHICTD 7€  OIpalbOBYETHCA
npail 3HU3WIach, a Ta aHali3yeTbcsa. Ha
IUIAHOB1 ~ 3aBJaHHS OCHOBI pe3yJbTaTiB
HEJIOBUKOHAHI1 aHamizy

NIPUUMAETHCS
YIPABIIHCHKE
pIICHHS 1010
BHECEHHS OKpPEMHX
3MIH 'y  CHUCTEMY
MaTepiaJbHOTO
CTUMYJIFOBAaHHS
OCHOBHUX

POOITHUKIB

VYemimHa AIsUIBHICTE TANPUEMCTBA 3HAYHOIO MIPOIO 3aJICKHUTh BiJl €(EeKTUBHOCTI
PEryIIOBaIbHUX 3aXO[1B, 110 MOKJIMKAHI YCYHYTH HEIOJIKM B poOOTI Ta 3amoOIirTH
MOTEHIITHUM BTpaTtaM. BusABIEHHS Yy TIpolieci KOHTPOJIOBaHHS HEIOJIKIB,
BiIXUJIEHb, 300i1B € HEOOXiNHOW, ajieé HE JOCTaTHhOIO YMOBOK cTabOumi3arii
TISUTBHOCT  TANPUEMCTBA. Amke 0e3 po3poONeHHS [i€BHX 3aXOJiB MIOA0 iX
YCYHEHHSI Ta IPUUHSTTS BIAMOBITHUX YIPABIIHCHKUX PIIICHb CUTYAIlis B OpraHizaiii
HE MOJKE MOIMIIUTHUCH.

Buau perymaroBanus ||

HeBin'eMHMM eneMeHTOM (PYHKIIIT PETyNIOBaHHA € JIIOAU. TOMY peryitOBaHHS SBIISIE
co0010 KOMYHIKAIIMHUN Mpolec MK KEPIBHUKOM 1 MijieruM. Tak K MEHEIKepH
3M1MCHIOIOTH (DYHKIIIIO PETYJIIOBAaHHS, TO BOHU IMOBUHHI BMITH 00'€KTHBHO OIIIHIOBATH
cuTyalito, 1mo0 BUPOOJSITH MpPaBWIbHI MIAXOAW O TOBEAIHKU JIOJWHHU, Ha SIKY
CIpSIMOBaH1 HOro BIUIUBH.

VY mporieci peryntoBaHHs 3/IIMCHIOETHCS HE TUILKU BIUIMB Ha JIIOJIMHY, a MPSAMUN YU
OMOCEPE/IKOBaHUM (Yepe3 TOKYMEHT, HOpMATUB TOIIIO) BIUIUB, 1110 CIOHYKA€E MOro 10
aii. PerymioBaHHS NOBUHHO OyTH OpIEHTOBaHE Ha TMOBEAIHKY JIIOJUHU, a BOHA

3aJIEKUTh BIJl TAaKUX XapaKTEPUCTUK, SIK CHPUUHSITTS PEryJIOYOro BIUIUBY 1



OYIKYBaHHS HACHIIKIB BHUKOHAHHSA I[bOTO BIUIMBY. TOMy 3MICTOBHAa YacTHHA
PEryIIOI0YMX BIUIMBIB MIOBUHHA MATH MOTHBYIOUI €JIEMEHTH.

PeryntoBanHs1 BUCTynae OCHOBHOIO (DYHKIIIEIO, TaK K OJIHA 1HIIA (DYHKIIIS HE MOXKE
OyTu crnpsMOBaHa IO KEPOBAHOTO 00'€KTa, MPOMUHYBIIM (DYHKIIIO pPEryJIIOBaHHS.
Tinbkn yepe3 BUKOHAHHS (DYHKIII pErysaroBaHHS MOXK€ OyTH 3A1MCHEHHMH 3B'A30K
cy0'ekTa ympaBIIiHHS 3 KEPOBAHUM 00'€KTOM. Y 3B'S3KY 3 IIUM YK€ BaXXJIMBO 3HATH

BUJIM PETYIIIOBAHHSA 1 iXHIO POJIb Y MPOLEC] YIPABIIIHHS.



JIbBIBCHKMI JIEPXKABHWI YHIBEPCUTET ®I3UYHOI KYJIBTYPU

Kadenpa ekoHOMIKH Ta MEHEIPKMEHTY

I'yuyask B.P.

OCHOBM MEHE/UKMEHTY

Jlekuis 3 HaBYAJIbHOI JUCIIAIUTIHU
»YIIPABJIIHCBKI PIINEHHS. CYTHICTD YIIPABJIIHCBKHUX IIIIIIEHB”

Jast crynenTiB cneniaiabHOCTI 242 Typuszm

“3ATBEPJIDKEHO”
Ha 3acijjaHH1 kadepu eKOHOMIKH
Ta MEHEPKMEHTY

” 2018 p. mpotokom Ne

3aB.xad H.®. [TaBnenuux




VYrpaBiiHChbKE pillIeHHS — 1€ BUOIp ajJbTEpHATHUBH; Jisl, CIPSIMOBAHA HA BUPIIICHHS
npoOieMHoi cutyarii. Ile Moxenb, B skiii (irypye meBHa KUIbKICTh BapiaHTIB 1
MO>JIMBICTh BUOPATH Kpaluii 3 HUX.
3pemToro, yOpaBIiHChKE PIIICHHS NPEACTABIAEThCS AK pPe3yabTaT KOHKPETHOI
YIPABIIHCHKO1 AISUTBHOCTI MEHEKEPA.
VY OuIbII MHUPOKOMY PO3YMiHHI, YIIPABIIHCHKE PIIICHHS PO3TIIAIAIOTH SIK OCHOBHHIMA
BUJl YINPABIIHCBKOI IIpalll, CYKYIHICTh B3a€MOIIOB'SI3aHUX, LLIECIPIMOBAaHUX 1
JIOTIYHO TIOCHIIOBHUX  YMPABIIHCHKUX MOi, M0 3a0e3MedyloTh peatizallio
YIIPaBJIiHCHKUX 3aBJaHb [].
[IpuliHATTS pillleHb — 1I€ OCHOBa [ISUIBHOCTI opraHizaiii. Bim sikocTi po3poOkw,
OPUMHATTS Ta BIPOBAHKCHHS YIPABIIHCHKUX PIMICHb 3aleKUTh €(EKTHUBHICTD
BUKOPUCTaHHSI  JIIOJICBKUX, MaTepialbHUX, (DIHAHCOBHX, EHEPreTMYHUX Ta
1H(pOpMaIITHUX pecypciB KOHKPETHOI Oprasizanii.
Menemxep Hece BENMUYE3HY BiANOBIIANBHICTh. BiH 00Mpae HanpsIMOK /il HE TUIbKU
st ce0e, aie 1 Juisl BClel opraHi3alii, sl BCIX IpalliBHUKIB.
KepiBHMKYM 3a3BHYail MalOTh CIpPaBy 3 BIACHICTIO, L0 HAJEXKUTh 1HIIUM JIIOISM, 1
yepe3 Hel BIUIMBAIOTh HA iXHE >KUTTS. 3BUIBHUBINM TPAIliBHUKA, KEPIBHUK MOXKE
CWJIBHO TpaBMYyBAaTH HOTO, aJie SKIIO HEKOMIIETEHTHICTD MpaIliBHUKA HE 3yTUHUTH, TO
BiJl HOT'0 IISUTBHOCTI MOKE CHJILHO TTOCTpaXkKAaTH opraHizailisg. ToMy KepiBHUK HE Ma€
NpaBo MNpUHAMATH HENPOAYMAaHUX pillieHb. MeHemKep MOKIMKAHUK  JIsTH
palioHaJIbHO 1 €PEKTUBHO.
PimmeHHs MOBUHHI BIAIOBIATH IIEBHUM BUMOT'aM:
o — e(peKTUBHICTh — HAMOLIBII MOBHO 3a0€3Me4yBaTH JAOCATHEHHS MOCTaBIICHOI
OpraHi3all€r0 MeTH;
e — CEKOHOMIYHICTb — 3a0e3ledyBaTH JOCATHEHHS IIOCTaBJIE€HOI METH 3
HAaWMEHIITUMU BUTpaTaMU;
e — CBOEYACHICTh — HE TUILKM YXBAJICHHS PIIIEHHS, & i JOCATHEHHS METH;
e — OOrpyHTOBAaHICTh — BHUKOHABIIl PIIICHHS MalOTh PO3YMITH apPryMEHTHU
YXBaJICHHS CaMe [bOT'0 PIIlICHHS;
e — PCANIbHICTH — PIIICHHS HE Ma€ OyTH aOCTPAKTHHUM.
I'omoBHiI cepen HUX — 1€ OOTPYHTOBAHICTh, YITKICTh (DOPMYIIIOBaHb, peajibHa

3/11ICHEHHICTh, CBOEYACHICTh, EKOHOMIYHICTh (BU3HAYAETHCS 3a PO3MipamMHu BUTpAT),



e(eKTUBHICTh (SK CTYIIHb JOCATHEHHS IIOCTABJICHUX IIJIEH Yy CIIBCTaBJICHHI 3
BUTpATaMH PECypCIB).
[cHyIOTH TpU NpaBUiIa NPUUHATTS plIEHb, IEPEBIPEHI MPAKTUKOI0 MEHEIKMEHTY.
o * He npuiimaiiTe Ha OUIBII BUCOKOMY PIBHI PILIEHHS, AK€ MOXKHA IPUIHATH Ha
HUKYOMY PIBHI.
o e IIpocTip pimieHp mae Oyt oOMexeHuM. Lle mominuuTe KepiBHUUTBO 1 AKICTh
pILIEHb.
o * Pimennsa, npwuifHsTe Ha OUIBII BUCOKOMY pIBHI — YyCepeaHeHe 1 He
00OB'SI3KOBO Kpallle pilleHHs.
Ha mporiec npuiHATTS yNpaBIiHCBKUX PIIIEHb BIIUBAE 03114 PI3HOMAHITHUX
¢akTopiB. J10 HABaKIUBIIIKX 3 MOMIXK HUX HaJleXaTh Taki []:
o 1) CtymiHb PU3HKY — PO3YMIETHCS, 110 3aBXKIAM ICHY€E IMOBIPHICTH NMPHHHSATTS
HENPABUWJIBHOTO PIIIEHHS, SIK€ MOXKE€ HECHPUSITIMBO BIUIMBATH HAa OpraHi3allilo.
Pusuk — Qaxrop, KMl MEHEIKEepU BPAXOBYIOTh CB1IOMO, a00 MiJCBIAOMO, MpHU
OPUMHSATTI pillIEHHS, OCKUJIBKY BiH MOB'SI3aHUM 13 3pOCTAHHSIM B1IOBIAAIBHOCTI.
o 2)Yac, aKuii BIiTBOTUTHCS MEHEIDKEPOBI JUIsl TMPUHHATTS pimieHHs. Ha
MPAKTUIl OUTBIIICTh KEPIBHUKIB HE MAalOTh MOXKIMBOCTI TMpOAHATI3yBaTH YCi
MO>KJIMB1 aJIbTEPHATUBY, BITUYBAIOYH A€(PIIUT Yacy.
o 3) CrymiHb MIATPUMKH MEHEKepa KOJCKTUBOM — Iieli (haKTop BpaxoBYe Te,
10 HOBUX MEHEKEPIB CIIPUHMAIOTh HE BiJpa3y. SIKIIO MOpO3YMIHHS 1 MIATPUMKA
IHITUX MEHEIDKEPIB 1 MIJIEIMX HEe BHCTadae, TO MpOOJeMy Ciifl yCyBaTH 3a
PaXyHOK CBOiX OCOOMCTHX PHUC, SIKI MOBHUHHI CIPHUSTH BUKOHAHHIO NPUUHITHX
pIlIEHb.
o 4) Ocobucti SKOCTI MEHeIKepa — OAMH 3 HAWOUIBII BaXXIMBHX (HaKTOPIB.
He3zanexHo BiJ TOro, Ik MEHEKEPU MPUIMAIOTh PIIIEHHS 1 BIANOBIAAIOTh 32 HUX,
BOHU MMOBUHHI MaTH 310HOCTI1 10 TOTO, 1100 MPUUMATH BIPHI PIIIICHHS.
o 5)IloniTuka opranizamii — y JaHOMY BHUIAJKY BPaXOBYETHCA CYO'€KTUBHHIA
daktop npu npuitHATTI pitneHHs. CtaTyc, Biajua, MPEeCcTUX, JETKICTh BUKOHAHHS —
yce 11e MOK€ BIUIMHYTH Ha IPUUHSATTS TOTO, YH 1HILIOTO PIIEHHS.

KinmeBuM pe3ynbTaToM NPUNAHATTS PINIEHHS € caMe YOPABJIIHCHKE PIIIEHHS, SKeE

1ocTae, SIK TMEPBICHUM, 0a30BUM €IEMEHT MpOIEeCy YNpaBIiHHS, M0 3a0e3redye

(GYHKIIOHYBaHHS TOCMIOAAPCHKOT OpraHi3allii 3a paXyHOK B3a€MO3B'A3KY (OpMabHUX



Ta HepOpMalbHUX, IHTEICKTYaJIbHUX Ta OpPraHi3amiiHO-TIPAKTUYHUX AaCTEKTIB
MEHEIDKMEHTY.

VYrpaBiiHChbKE PIlIEHHS € 1HCTPYMEHTOM BIUIMBY Ha O0'€KT YINpaBIiHHS Ta OKpeMmi

HOro MIJCHMCTEMH, BAXKIMBOIO JIAHKOI (OPMYBaHHA Ta peai3alli BiJHOLIEHb
VOpPABIIHHSA B  OpraHi3aiii; CKJIaJa€e OCHOBY peaii3alii KOXHOi (QyHKLIT
MEHEIKMEHTY.

Knacudikaris ynpaBiiHCbKHX PIillICHB |

3a cdeporo OXOIICHHS:

3arajpH1 (CTOCYIOThCS BCIET Oprasizaiiii);

YaCTKOBI1 (CTOCYIOThCSI KOHKPETHUX MIPO3/LIIB, CIYXKO, Mpodiem).

3a yacom nii:

CTpaTerivHi;

TaKTHUYHI;

OTEepaTUBHI.

3a xapakTepom Jiif :

TUPEKTUBHI;

HOPMAaTHBHI;

METOIUYHI;

pEKOMEH Al HI;

J03BOJISIIOYI.

3a HanpsiIMOM BIUTUBY:

HaIlpaBJICHE Ha 30BHIIIHE cepeloBHINE (B3a€EMOBIIHOCHMHM 3 TOCTa4YaJIbHUKAMH,
CIO’KMBAaYaMHM TOIIO); HAIIPABJIEHE HA BHYTPIIIHIO CUCTEMY.

3a GyHKIIIOHAIbBHUMU MTPU3HAYEHHSIMU:

IJIAHOBI;

oprasizaliiiti;

peryIoyi;

aKTHUBI3YIOYI;

KOHTPOJIBHI.

3a xapakTepoM i 3MICTOM:

TBOPYI;

OPUMHSTTI 32 aHAJIOTIELD;



1HTYITHBHI (0a3yIOThCS Ha BIIUYTTAX MEHEKEpa y MPaBUILHOCTI BUOOPY).

3a crnocoOOM IPUUHSATTS:

1HIUBITyaJIbHI,

KOJIEKTHUBHI.

3a pIBHEM NPUUHATTS:

Ha BULIOMY PI1BHI YIPABIIHHS; HA CEPEIHBOMY PIBHI YIIPaBIIHHS;

Ha HWKHBOMY PI1BHI YIIPABIIIHHS.

3a cTyneHeM MOBHOTH 1H(pOpMaIIii:

NPUIHSTI B yMOBaX BU3HAYEHOCTI; MPUHUHATI B yMOBAaX HEBU3HAUYECHOCTI;

NPUIHATI B yMOBaX PU3HUKY.

3a MeToAamMu MiArOTOBKU:

KpeaTuBH1 (TBOPYI, OpUTIHAIBHI IPUUMAIOTHCS TBOPUUMHU OCOOUCTOCTSAMHU);
€BPUCTUYHI (HOBI, MOIIYKOBl, fKI NPUUMAIOTBCA 3 JIONOMOI'OK EBPUCTHYHUX
METO/IIB);

pPENpOAYKTUBHI (BIITBOPIOIOYI, TPAAUIIIIHI).

VYpaBiaiHChKI pilIeHHs MOAUISIIOTH Ha JIB1 BEJIMKI IPYIU: 3apOrpaMOBaHi PIlIEHHS 1
HEe3amporpaMoBaHi.

Ile monis TpyHTY€EThCS HA TOMY, IO OJHE 1 T€ K PIIICHHS MPUMUMAETHCS 3a OJHUX 1
TUX k€ 00cTaBUH a00 X pi3Ka 3MiHa OOCTaBUH 3MYIIY€E 3aTBEPIUTHA HOBE PIIICHHS.
3anporpaMoBaHi pilieHHS 0a3ylOTbCSI HAa 3BUYIl, 3aBEJICHOMY TMOPSAKY abo
MPOLICAYPHINA MOJITUI 1 3aTBEP/KYIOTHCS 32 THUIOBUMHU OOcTaBUHaMU. [Iporpamsi
pIlIEHHs] Kpalle BIPOBAIKYIOTHCS B OIOPOKPATHMUHUX OpraHi3allisX, BPaXOBYHOUH
paLioHaIBHICT Ta eeKTHBHICTh IXHBOI JifNBHOCTI. 3aIpOrpaMoBaHi PillleHHS — Lie
pe3yabTaT MOCHIIOBHUX KPOKIB (3aXOAIB 4YM Jii), SIKI CHPHUAIOTH BUPIIMICHHIO
npobnemMu. Sk MpaBuUio, B LIMX BUMNAJAKaX YHUCIO ajJbTEPHATHUB OOMEXEHE 1 BUOIp
MOBUHEH OYyTH 3p00JIEHNI B MEKax HANPSIMKIB PO3BUTKY OpraHi3allli.

Hampuknan, skmo HavYaabHHKY (IHAHCOBOTO BIJAUTY 3alpOMOHOBAHO BKJIACTH
YacTHUHY TOTIBKM B JE€NMO3UTHI ceprudikaru, oodmiramii abo 3BuUYaiiHI akxiii, B
3aJIEKHOCTI BlJ TOr0, HACKUIBKM B JAaHUM dYac 1€ 3a0e3leYnTh MaKCHUMaJbHHI
npuOyTOK Ha I1HBECTHUIIMHMNA KariTajl, TO BUOIp Oyne 3AIHCHIOBATHCS HUISIXOM
€JIEMEHTAPHOTO PO3PAXYHKY MO KOXXKHOMY BapiaHTy 1 BU3HAUYEHHSIM HaNOUIbII

BUT1HOTIO.



BusHauuBmm, sSKMM B TPUHIUNI Mae OyTH pIIMIEHHS, KEPIBHUITBO 3HHUXKYE
UMOBIpPHICTh NOMWIKH. LlUM TakoXX €KOHOMHUTHCS 4Yac, OCKUIbKM IMIJIJIErJIUM He
JIOBOJIUTHCA PO3pOOJISATH HOBY MPOLEAYPY KOXKHOTO pa3y, KOJIM BUHHMKAE MOAIOHA
cutyailis. ToMy KepIBHUIITBO KOMIIaHIi YaCTO MpOrpamye pillieHHs MiJ CUTYallii, 110
MOBTOPIOIOTHCS 3 TIEBHOIO PETYISPHICTIO.

SIKmo  3amporpaMoBaHa TpPOIEAypa CTa€ HEBIPHOK, TO 3a3BUYail IMIYKalOTh
HETpaJHLIIHI METOU.

HesanporpamoBaHi pimieHHs — pINICHHS, sIKI MOTPIOHI B CHUTYyaIlisiX, 110 MAaloTh
XapakTep HOBU3HU YM TMOB'S3aHI 3 HEBIJOMHUMH YMHHHKAMHU. XapaKTEPUCTUKU
HEe3alporpaMoBaHUX pillleHb NependadyaroTh claOKy CTPYKTYpY, sKa OOyMOBJIEHa
Opakom iH(oOpMaIllii, BUIbHY, HE3aTBEP/KCHY MPOILEAYpPYy 1 BIACYTHICTH IUIEH abo
3aBJIaHb [].

He3anporpamoBaHi pillleHHs] NPUAMAIOTBCS Y CHUTYallisIX, $KI BHYTPIIIHBO HE
CTPYKTYpPOBaHi, BIAHOCHO HOBI abo K 3ycTpiyaroTbcs  Bhoepme. Taki
CUTYyallii 1 3aJIe)KaTh BiJl HEBU3HAUYEHHUX OOCTaBUH, BiJ BIUIMBY HemNepeadaueHux
YUHHUKIB.

Knacuunuit miaxia 10 NpUAHSATTS YIPaBIIHCHKOTO PIIICHHS TOJSATAE B JOTPUMAaHHI
TICBHOT MPOLIEAYPH 1 BUKOHAHHI 000B'SI3KOBUX i []:

1. [TocTanoBka mmpoOaemMu

binst BUTOKIB Oyb-KOTO PINIEHHS] 3HAXOAUTHCS MPOOJEMHA CUTYyaIlis, 10 BUMarae
CBOTO BHpIIIEHHS. 3aBIaHHS MEHEIKepa Ha IbOMY €Talll [MOoJIsira€ B aHami3i
npo0OJIeMHOI cUTyallli, BABYEHHI CTaHy CHpaB 1 LiJIEH, MOonepeaHboi HopMyTtoBaHHI
KPUTEPIiB PIlLICHHS.

[Iporec mocTaHOBKYU POOJIEMHU MOATAE B 1 BUSBIICHH] 1 OLIHIII.

BusiBnennss nmpoOieMu — 1€ YCBIIOMJICHHSI TOTO, IO BIAOYJIOCS BIIXUJICHHS BIJ
MOYaTKy BCTAHOBJCHHMX IUIaHiB. Jlkepena, 3 SKUX MEHEIKEpP MOXE JAi3HATHCS PO
icCHyBaHHSI TPOOJEeMU BKJIIOYAIOTH B ce0€ OCOOMCTHH OIJIsA[, aHaji3 MaHux 1
JIOKYMEHT1B KOMIIaHii, KpiM TOT0, TPOMaJIChKa TyMKa (BKIIIOYAIOYH TYMKY MTOKYIIIB 1
iXH1 3ayBa)KCHHS ).

Orinka nmpobyieMu — € MPOoIeC BCTAHOBJIEHHS MacmTady 1 mpupoau npodiaeMu TOl,
KOJIM BOHA BK€ BUSIBJICHA.

2. BusiBnennsi 0OMeXeHb 1 BA3HAYEHHS albTEPHATHB



[TpuunHoIO MpOGIEeMU MOXKYTh OyTH (haKTOPH, IO 3HAXOIATHCS 11032 OpPraHI3aIll€lo
(30BHIIIIHE CEPEIOBHUIIIE), SIKI MEHEKEp HE B CUJIaX 3MIHUTH.
OOMeXeHHS] TaKOro POAY 3BYKYIOTh MOXKJIMBOCTI MPUUHATTS ONTHUMAIbHUX PIllICHb.
ToMy HEOOX1IHO BHU3HAYUTH JDKEPEIO 1 CyTh OOMEXEHb 1 HAMITUTU MOXJIMBI
anbTepHaTUBHU. TOOTO MOLIUIBHO BUSBHTH BCl MOMJIMBI Ali, IO yCYBAalOTh NPUYUHU
poosIeMH.
3. YxBasieHHS pillleHHS
Ha miif cTamii po3poOssioThCsl albTepHATUBHI PIllIEHHS, MPOBOAUTHCS iX OIlIHKA 1
BIIOMPAETHCS AlIbTEPHATUBA 3 HAUOIIBII CIPUATIUBUMH 3araIbHUMU HACI1IKaMHU.
4. Peanizarlist pileHHs
BxuBaroThcsa 3axoau IS KOHKpETH3alli pimeHHS 1 1HGOpMYyBaHHS BHUKOHABIIIB,
TOOTO 3A1CHEHHSI IPUIHSATOTO PIIICHHS.
5. KoHTpoOsb 32 BUKOHAHHSIM PIlLIEHHS
BusBnsaroThCS BiIXHIEHHS 1 BHOCSTBHCS TMOMPABKH, IO JTOMOMAararoTh peaii3yBaTu
pIIIEHHS] TIOBHICTIO. 3a JOMOMOTOI0 KOHTPOJIIO BCTaHOBIIOETHCS CBOTO POIY
3BOPOTHHMI 3B'I30K MIXK KEPYIOUOIO 1 KEPOBAHOKO IM1ICUCTEMOIO.
YcnimHe npuiHATTA pilieHHS 0a3y€e€ThCA HAa TAKUX YMOBaX:
o —IIpaBo IPUITHATTS PIIICHHS MAaIOTh BCl MEHEHKEPH, ajie BIAMOBIAHI Ipymnu ix
MOXYTh MPUUHATH TIIBKM KOHKPETHI pimieHHs. Hampukian, 3araiabHl pilIeHHS
MOXKYTh MPUHUMATH TIILKY JIIHIWHI KEPIBHUKHU.
o —IloBHOBaXCHHSI — II€ TPaHUIl, B MEXax SKUX TOW UM IHIIUN KEPIBHUK Mae
NPaBO MPUHMATH PillICHHS.
o — OOOB'I3KOBICTh MPUUHATTSA PIIMIEHHS — ICHY€ MNpPaBWIO — MA€ml MpPaBo 1
NOBHOB&)XEHHSI MpPUUMATHU PIIIEHHS — 3000B'{3aHUN B CHUTYyallli, fKa BUMAarae
pillIeHHs], NpUuiMaTu HOro.
o — KOMIIETEHTHICTh — MEHEI)KEp IMOBUHEH MATH BIJIMOBIIHY OCBITY, MAaTH
JIOCB1/1 IPaAKTUYHOT POOOTH.
o — BiamoBimanbHICT, — BKa3zye, $KI CaHKINI MO)XHa 3aCTOCOBYBATH IIOJIO
MEHEe)Kepa B pe3yJIbTaTl MPUHHATTS XUOHOTO PIIIICHHS.
[HnuBiAYyaIbHI CTUII MPUUHATTS YIIPABIIHCHKHUX PIIICHb
o 1. PimeHHst BpIBHOBa)KEHOTO THUIY — BJIACTHBI JIIOJASM, SIKI MPHUCTYMAIOTh /10

npoOjeMu 3 yke chOopMyJIbOBAaHOIO BUXITHOIO 171€€10, 110 BUHUKIIA B PE3YibTaTI



MOMEPEHLOT0 aHali3y yMOB 1 BUMOTr 3aBiaHHs. [lomiOHa TakTHUKa NPUHHSATTS
pillieHb HAMOUIBII MPOAYKTUBHA.
e 2. IMImynbCHUBHI PIIIEHHS — XapaKTepHI IS JIFOJEH, Y SKUX Mporec moOyI0Br
rinore3 pi3ko nepeBa)xkae HaJ JIIMH MpU iX nepeBipii Ta yrouHeHH1. Taka atoauHa
BIJTHOCHO JIETKO T'€HEpYeE 17e1, aje MaJio MIKIyBaTHCS Mpo iX omiHKy. Ha mpakTuii
1€ MPU3BE/IE 0 NPUNUHATTS PIllIEHb, SIKI HEIOCTATHHO OOTPYHTOBAH1 1 OCMHUCIICHI.
o 3. IHepTHI pillIEHHA — € PE3yJIbTATOM HEBIIEBHEHOI'O 1 00EPEKHOro MOIIYKY.
YTO4HEHHS BUXITHOI TIMOTE3W Wae BKpal MOBUIbHO, KOKEH KPOK TMEPEBIPSETHCS
HeoJHOpa30Bo. Lle Bezie 10 po3TATryBaHHS 4acy NPUNHATTS PillICHb.
o 4. PusukoBaHi pillieHHsS — HAraJylTh IMIYJIbCHUBHI, ajie¢ BIIPI3HAIOTHCS THUM,
10 eTal OIIIHKK Ta OOTPYHTYBAHHS HE MPOITYCKAETHCS.
o 5. PimeHHs 00EpeXHOr0 THUIY — OCOOJIMBA PETEIbHICTh OINHKH TIMOTE3,
KpUTUYHICTh. [lepin HIK mepelTH 10 BUCHOBKY, BUMHSETHCS PAJl ONEPEIHIX 1.
OO0epexH1 J0aM OUIBII YYTJIMBI 10 HETaTUBHUX HACHIIKIB CBOIX J1i, HIXK J0
NO3UTUBHUX. TOMy iX TAaKTHYHA JIiHISI — YHUKHYTM NOMWIOK (Ha BIIMIHY BiJ
IMITyJIbCUBHUX, K1 OPIEHTYIOTHCSA HA yCHIX 1 MEHII YYTJIMBI JO HEBJIAaY).

TBopuuii momIyk aapTePHATHBHUX BapiaHTIB:
o 1. Iepapxist B npuHSTTI pillieHb — JAeNeryBaHHS TOBHOBAXEHB IIO0 MPUHHATH
pillieHHsT OJbK4Ye J0 TOTO PIBHA, HA SIKOMY € Ouiblne HeoOXimaHoi iHdopMmalii i
kUil 0e3mocepe 0 Oepe ydyacTh y peanizallii MPUHHATOrOo pillleHHA. Y LbOMY
BUITQJIKy BUKOHABISIMU PIIICHHS € CIIBPOOITHUKM CyMIXKHUX piBHIB. KoHTakTH 3
MJJIETIUMH, 110 3HAXOJATHhCS OUIBII HDK HA OJWH 1€pApXIYHUNA PIBEHb HIDKYE
(BUIIIE), HE AOMYCKAIOTHCA.
o 1. BukopucrtanHsi HUIbOBUX MDK(YHKIIOHAJbHUX TPYI, y SKUX YIEHH, 110
BXOJIATH JI0 iX CKJIa[y, BIIOUPAIOTHCS 3 PI3HUX MIAPO3UTIB 1 pIBHIB OpraHizallii.
o 2. Buxopucranna Oe3nocepeAHix (IpsMUX) TOPU3OHTAIBHUX 3B'SI3KIB MPHU
NPUIHATTI pillieHb. Y TaHOMY BHMAAKY (0COOJMBO Ha MOYATKOBIN CTadii mporecy
NPUIHATTS pimieHHs ) 30ip 1 00poOka iHopmarliii 3A1MCHIOITHCS 6€3 3BEPHEHHS 10
BUIIOTO KepiBHUITBA. Takuil miaxij Crpusie MPUUHATTIO PIIIEHb Y OLIBIIT KOPOTKI
TEPMIHH, ITIIBUIIIEHHIO BIJIMOBITAJIBHOCTI 32 BUKOHAHHS MPUHHATHX PIlICHb.
o 4. llentpamnizaliis KepiBHUITBA MPHU MPUUHATTI pimieHHS. [Ipouiec nmpuitHATTS

pIlIEHHS MOBUHEH 3HAXOJUTUCS B PyKax OJIHOTO (3arajibHOro) KepiBHHMKa. Y



JTAHOMY BHIIQJIKy (OpMyeThcs i€papxis B yXBajJeHHI pIlieHb, TOOTO KOXKEH

HIKYMI KEPIBHUK MpHiIIMae pillleHHs 31 CBOIM Oe3mocepeIHIM KEPIBHUIITBOM, a He

3 BHIIECTOSIIINM KEPIBHUIITBOM, MUHAIOYH CBOTO O€3MOCepeTHROr0 HauabHHKA.
Sx Bxe 3a3Hayanocs, BHOIp Kpamoro BapiaHTa pilIeHHS BEAEThCS MUIAXOM
MOCTIOBHOI OIIHKA KOXXHOI 3 TIPONOHOBAaHUX albTEepHATHB. Bu3HayaeThCH,
HAaCKUIbKM KOXKEH BaplaHT pillleHHd 3a0e3ledye JOCATHEHHS KIHIIEBOI METHU
oprasizaiiii, 0OyMOBIIO€TbCS HOro egeKkTuBHICTh. TOOTO pIIIEHHS BBAXKAETHCS
edeKTHUBHUM, SIKIIO BOHO BIJMOBIJAa€ BHUMOTaM, IO BUIUIMBAIOTH 3 PO3B'SI3yBaHO1

cuTyallii Ta miJiel opraaizamii
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VY nocsirHeHH1 eQEeKTUBHOCTI PillieHb OCOOIMBY POJIb BIIIIPAalOTh METOU JIOBEACHHS
MPUIHATUX PILLIEHb 10 BUKOHABLIB. J[OBEIEHHS pIlIEHb /10 BUKOHABIIB TOYNHAETHCS
3a3BUYail 3 pO3WICHYBaHHS aJlbTEPHATHBU HAa I'PYNOBI Ta 1HAMWBIAYalabHI 3aBAaHHS 1
mig00py BHKOHABINB. Y pe3yJabTaTi KOXKEH CIBPOOITHUK BH3HAYAE KOHKPETHE
BJIACHE 3aBJaHHS, K€ 3HAXOAWTHCS B TPSIMINA 3aJIEKHOCTI Bl HOTO CIIy)KOOBHX
O0OB'SI3KIB 1 HUJIOTO psiny O0'€KTUBHUX 1 CyO'€eKTMBHUX (pakTOpiB. BBakaeTbcs, 110
BMIHHSI TIepelaTH 3aBJaHHS BHKOHABIIM € TOJIOBHHM JIKEpelnoM e(heKTHBHOCTI
OPUIHITOrO PIIICHHS.

VY 3B'SI3KY 3 [IMM BUAUIAIOTH YOTUPU OCHOBHI MPUYMHU HEBUKOHAHHSI PIILICHB:
piteHHs 0yJ10 HEIOCTaTHBO YITKO CPOPMYTLOBAHO MEHEIIKEPOM;

pilmieHHss Oyno SICHO 1 4ITKO C(OpPMYIbOBAaHO, OJHAK BHMKOHABELb HOr0 MOraHO
YCB1JIOMHUB;

pilIeHHS YITKO c(hOpMyYJbOBaHE 1 BUKOHABEIb HOro J0o0pe yCBIJOMMB, aj€ y HbOTO
He 0y710 HEOOX1THUX YMOB 1 3aCO0IB JIJIsi HOTO BUKOHAHHS;

pitmeHdss Oyyno TpaMoTHO c(hOpMyJbOBaHE, BHKOHABEIb HWOTO 3acBOiB 1 MaB YCi
HE0OX1JIH1 3ac00M ISl HOro BUKOHAHHS, ajieé y HhOro He OyJI0 BHYTPIIIHBOI 3TOIH 3
BapiaHTOM pIIIEHHS, 3alIPOTIOHOBAHUM MEHEIPKEPOM.

BukonaBens B JgaHOMY BHUNAJKy MOXKE€ MaTH CBii, OUTbIl e€(pEKTHUBHUN, HAa HOrO

IYMKY, BaplaHT PIlIEHHs JaHOi TPOOJIEMHU.



Buknanene cBimuuth npo Te, 1m0 eeKTHUBHICTh, PIMICHHS 3aJeKUTh HE TUIBKHU Bl
HOro onTUMaiabHOCTI, aje 1 Big ¢GOpMHU JOBEJAEHHS 10 BUKOHABIIB (O(QOopMIIEeHHS
pillieHb Ta OCOOUCTHX SKOCTEH KEpIBHUKIB 1 BUKOHAaBIIIB). OpraHizallisi BUKOHAHHS
OPUMHATUX KEPIBHUUTBOM OpraHizauii piimieHb SK crneur@iuHa  JisUIbHICTb
MEHe/pKepa rnependavae, M0 BIH TPUMAE PINIEHHS B IOJI 30pYy, 3HAXOAUThH CHOCiO
BIUIMBY Ha HUX, ynpasiisie HUMH. KomaHaa "mpUCTYyNUTH 10 BUKOHAHHS PIICHHS" HE
MOXe OyTH JaHa paHille, HDK y KepiBHUKA HEe Oy/ie BIIEBHEHOCTI, IO BCI JIAHKH, SKI
OepyTh y4yacTh Y BUKOHAHHI, IPaBHJIBHO 3PO3yMUIM CBOi 3aBJaHHSA 1 MalTh BCi

3aco0u I X BUKOHAHHS.
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Komymnikarii — 1me oOMiH iHGOpMalli€0, Ha OCHOBI SIKOI KEPIBHHUK OTPUMYE JaHI,
HEOOX1JIH1 I MPUMAHSTTS PIIlIeHb, 1 JOBOJAUTH 1X J10 MIPAIlIBHUKIB OpraHi3aliii.
EdexTnBHa KOMyHiKaIlis (TOOTO Taka, siKka MPUBOJUTH O 0AXKAHOT'O THUITY IMOBEIIHKH
aapecara) mae 4 cranii:

« 1. 3abe3neuenHss yBaru ajgpecara (3a0e3nedyeHHss TOTOBHOCTI —ajapecata g0
npuiHATTA 1H}opmanii). ITpouec koMmyHIKanli MOXKe NEpepBaTUCS BXKE Ha MEpIIIn
CTali, SIKIIO BIIMPAaBHUK HE MOKE MOAO0JIATH KOHKYPEHI[IIO MOBIJOMJIEHD, MiJ] KOO
PO3YMIIOTh OJTHOYACHE JIII0 Ha ajpecara KUIbKOX JpKepen iHpopMairii.

« 2. 3a0e3nieueHHS PO3YMIHHS CYTI OBIOMIIEHHS. barato komyHikarii Ha 1l craaii
3a3HAIOTh Kpaxy, TOMY MEHEIKEp, BUKOPHUCTOBYIOYM KaHAJIM 3BOPOTHOIO 3B'SI3KY,
MOBHWHEH MEPEKOHATUCS B PO3YMIHHI MIJIJIETJIMMU CYT1 TTOBIJOMJICHHS.

« 3. Busznanns. Ileit eran mnepenbayae 3abe3meyeHHS TOTOBHOCTI — ajpecara
OiAKOPSTHCS (BUKOHATH T€, IO MOTPIOHO BiJ HBOTO y 3B'A3KY 3 OTPUMaHUM
TTOB1TOMJICHHSIM ).

o4. lis. Lle ocrtanHil etan epekTHUBHOI KOMYyHIKalii. BiH nepenbayae BUKOHAHHS
aJpecaToM IEBHUX A1 HAa OCHOB1 MOBIAOMJIEHMX BUMOr. HaliOuibin edeKTUBHUM
criocoboM peatizalii HpOro erany € MepeKOHAHHS MIAJIErJINX y HasBHOCTI 3B'SI3KY
MDXK IUJISIMH OpraHizaliii 1 morpedamu mpaiiBHUKIB [ ].

KomyHnikartis — 11e nmporiec 0OMiHy 1H(pOpMaIi€ro, Mo BKIOYAE CY0'€KTH KOMYHIKaIii
(BiampaBHUKA 1 oJiepKyBada), crocid KoMyHikamii 1 00'eKT KOMyHiKalii (mepenany
1H(DOopMaIlio).

KomyHikariiitni notpebu oprasizarii 3ajaexarb Bif:

e— XapakTEepUCTUK 3O0BHIIIHBOTO cepeloBHINa oprasizamii (i JUHAMIYHOCTI,
CKJIQJTHOCT1, HEBU3HAYEHOCT1);

e * 3aBJIaHb, 1[0 BUPINIYIOTHCS OpraHi3aliclo (Hanpukiad, SKI0 CTABUTHCS 3aBJaHHS
BUITYCTUTH SIKICHO HOBHUWA TOBap, 3aXONMTH HOBI pPHHKU 30yTy, 3A1MCHUTH
MOJICPHI3aIlil0 BUPOOHHUIITBA, JHMBEpPCU(IKAI0 JiSUIBHOCTI, TO IOTpeda B
KOMYHIKaIIISIX Pi3KO 3pOCTaE);

e* OCHOBHHMX XapaKTePUCTUK oOpranizamii — MacmTadiB, CTPYKTypH, cdepu
TISUTBHOCTI, XapakTepy BHUPOOJEHOT MponyKiii (mocnyr), cTymneHs auBepcudikaiiii,

MO3UIIIT B Taiy3i 1 T. 1.



3acobu KOMYHIKallli BKJIIOYAIOTh TEXHIYHI 3aco0u 3B's3Ky (TenedoH, Tenedakc,
TeJEeKC, TOIITY, eIeKTPOHHY MOIITY), a TAKOX CIIY»KOOBI 3allUCKH, 3BITH, JOBIIKOBI
Ta peKJIaMHI MaTepiaiu.

Krnacugikanis koMmyHIKaIii 3/11HCHIOETHCS 3aJI€KHO BiJl:

e —3aCc001B KOMYHIKaIIii;

o — LIIJIEH 1 3aBJIaHb, U0 BUPIIIYIOTHCS B MPOLIEC] KOMYHIKAIII;

o — cy0'eKTIB KOMYHIKallll (30BHIIIHIX 1 BHYTPIIIHIX).

Awmepukancbki aBTopu Meckod M. X., AnsbepT M. BUAUISIIOTH JBa BEIWKI KJIACH
KOMYHIKaIIii 3 TOJIaJIbIIO0 JI€Tali3aIli€el0:

¢ KOMYHIKAIli Mi oOpraHizaiiero Ta ii 30BHIIIHIM CEpPEIOBHINEM (30BHIIIHI
KOMYHIKaIrii);

¢ KOMYHIKaIlli MDK PIBHAMH 1 MIAPO3AUIAMH OpraHizaii (BHyTPIIIHI KOMYHIKAIIIT).
J1o HUX BIJTHOCATHCS KOMYHIKAIII] MO0 BUCXIJHIM, MK PI3HUMU BiJIJIIJIAMH, KEPIBHUK-
MIJOErIMid, KOMYHIKalii MK KEpIBHHUKOM 1 Mpalodoi rpynor, HedopMmalbHi
KOMYHIKaIii.

30BHIIIHI KOMYHIKaIli — 1€ 00MiHM 1H(OpMAIIIEI0 MK OpraHi3ali€ro Ta ii 30BHIIIHIM
cepenoBuiieM. byns-sika opraHizaiisi iCHye HE 130JIbOBAHO, a Y B3a€MOJII 31 CBOEIO
30BHIIIHIM cepenoBuiieM. Big Toro siki ¢akTopu I1bOro cepeaoBHina (CIOXKUBaYi,
KOHKYPEHTH, OpTraHd JCP>KaBHOTO PETYIIOBaHHSA, 1 T.J.) MalOTh HAWOIIBIINN BILUIUB
Ha poOOTy opranizamii Ta il pe3ynabTaTH, 3ajekaTh XapakTep 1 crocodu ii

KOMYHIKaIIIi

| Somuiami kosywicmni |
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BayTpimHi komyHiKamii — 1e¢ iH¢opMalliiiHi OOMIHHM, IO 3IIMCHIOIOTHCS MiX
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eleMeHTaMHi  opraHizaiii. Ycepenuni opraHizaimii  oOMiHM  1H(oOpMaIli€ro
BIIOYBAlOTECA MDK pIBHSAIMU KEpIBHMITBA (BEpTHUKAJIbHI KOMYHIKAIi) Ta MIXK
nigpo3niiaMu  (TOpU3OHTANbHI ~ KOMyHiKamii). KomyHikamii MK  piBHSMU B
OpraHi3allisiX BKJIIOUYaIOTh:

o * KOMYHIKaLli MIXK pI3HUMU BlAaUIaMH (MIPO3A1IaMH) — Oprasi3anli morpedyoTh y
TOPU3OHTATBHUX  KOMyHIKamisix. OCKUIBKM — opraHizamis — Il  CHCTeMa

B3a€EMOITOB'SI3aHUX E€JIEMEHTIB, KEPIBHUIITBO ITOBUHHE JIOMAraTHcs, Io0 crelialbHi



€JIEMEHTH TIPalllOBaIu CHIJILHO, MPOCYBAIOYM OpraHi3alliio B MOTPIOHOMY HaIPSMKY.

JlomaTkoBl BUTOAM BiJ KOMYHIKAIlii MO TOPU30OHTAIl MOJArarTh y (GopMyBaHHI

PIBHONPABHUX BIJIHOCMH — BaXJIMBOK CKJIAJOBOK 3aJ0OBOJICHOCTI IIpaIliBHUKIB
oprasizatiii;
o * KOMYHIKalli KEpIBHUK — MOUUIENNIMA — HaWOUIbII OYEBHIHUNA KOMIIOHEHT

KOMYHIKaIii B opranizaii. Jleski 3 4ncIeHHUX pPi3HOBHUIIB OOMiHY iH(OpMAIIi€I0 MiXK
KEpIBHUKOM 1 IIJUIETJIMM 3B'A3aHl 3 MPOSIBOM 3aBJaHb, MPIOPUTETIB 1 OYIKYBAHHUX
pe3yabTariB; 3a0e3MedYeHHSM 3alydeHHS JO BHUPINICHHS 3aBIaHb  BIJJILTY;
Oo0roBopeHHsIM TMpoOJeM edeKTUBHOCTI pPOOOTH; JOCATHEHHSM BHU3HAHHS 1
BHUHAropoJu 3 METOI0 MOTHBAIIIT;

e * KOMYHIKAIli MK KEpPIBHUKOM 1 pOOOYOI TPYMOI — JO03BOJISIOTH KEPIBHHUKY
MIIBUIIUTH €PEeKTUBHICTh M1k rpynu. OCKUIbKM B OOMiHI iH(poOpMalliero OepyTh
y4acTh yCl WIEHU TpYyNH, KOXKHHI Ma€ MOMXJIMBICTh PO3MIPKOBYBAaTH MPO HOBI

3aBAaHHs 1 IPIOPUTETH BIAALTY, PO TE, AK CIIiJl Oys10 O mpaltoBaT pa3oMm.

I
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BryTpimHi KOoMyHIKaIii TOAUISIOTHCS HAa JBAa THIMH KOMYHIKarii: GpopmanbHi 1
HedhopMabHi.

dopMmanbHl  KOMYHIKaIii mependadeHi  opradizamiifiHoro  cTpykryporo.  Ilin
dbopManTbHUMU  KOMYHIKAIISIMA ~ PO3YMIIOTh  1H(MOpMaIiiHuil  OOMIH,  SIKUU
3MIMCHIOETBCS MIXK €JIeMEHTaMu opraHizaiii. BoHuW AUISITBCS Ha BEpPTUKAJbHI,
TOPU3OHTANIBHI Ta J1arOHAJIbHI.

J1o BepTUKAJIbHUX KOMYHIKaIlI HajleXaTh KOMYHIKAIi 3BepXy BHHU3 1 3HU3Y BroOpy,
TOOTO 1H(OpMAIlisS TEePeIaEThCs 3BEPXY BiJ KEPIBHUITBA N0 MIIErIUX. Takum
YUHOM, MpaliBHUKAM OpraHizaiii NOBIAOMJIISIOTh MPO HOBI CTpATEriyHl 1 TaKTHYHI
L[1J11, KOHKPETH1 3aBJIaHHA Ha MEBHUI Mep10/, 3MIHU IPABUIL, IHCTPYKIIH.

Skmo opranizamis CKJIaJaeTbCs 3 JASKUIBKOX IAPO3AUTB, SKAM HEOOXITHO
y3roJpKyBaTH CBOi Jii, TO II¢ BHKJIMKAE B HHUX HEOOXIJIHICTh OOMIHIOBATHCS MiX
coboro iH(popmariieto. TakuM YHMHOM, BUHHMKAE HEOOXIIHICTh Yy TOPU3OHTAIBHUX
KoMyHikaisgx. [{i xkomyHikaIii 3M1MCHIOIOTECS MK 0co0aMM, sSKI 3HAXOASATHCS Ha

olHOMY piBHI iepapxii. Takuit oOMiH iH(oOpMalliero 3a0e3nedye KOOPWHAIIIO



TISTBHOCTI  (HalpHKJIAJ, MDK BIle-TIPE3WICHTaMH 3 MapKeTHHTY, (iHAHCIB,
BUPOOHUIITBA).

JliaroHayibH1 KOMYHIKaIIlIi 3/{IHCHIOIOTBCA MK 0co0amu, siki mepeOyBaloTh Ha PI3HUX
pIBHAX lepapxii (Hanmpukiaa, MDK JIHIMHAMHA 1 WTAaOHUMU MOiAPO3AUIAMHU, KOJH
mTabHl CiIy:)kOM KepylThb BHUKOHAHHSAM MeBHMX (yHKOiNA). Taki KOMyHIKauii
XapakTepHI TaKOX JJIs 3B'SI3KIB MK JIHIMHUMHU TIAPO3AUIAMH, SKIIO OJHE 3 HHUX €
TOJIOBHUM Y MEBHOI QyHKIII [].

KomyHikarii moiIsroTh Ha JIBa BEIUKI KJIaCH: YCHI Ta IMMCHMOBI.

VYcHI KOMYHIKaIi 31MCHIOIOTHCS 1]l YaC PO3MOBU BiY-Ha-Bi4, TPYNOBUX JUCKYCIH,
TeNePOHHUX PO3MOB TOIIIO, 32 IKUX PO3MOBHY MOBY BUKOPUCTOBYIOTH IS TIEepenayl
3micTy. ['ooBHa miepeBara yCHUX KOMYHIKalllii MoOJjsira€ B TOMY, IO BOHHU
3a0€31euy0Th HeraHui 3BOPOTHHH 3B'I30K 1 B3aeMHHUI OOMiH y (hOpMI CIIOBECHHUX
3anuTaHb ad0 YCHUX JOTOBOPIB, BUpa3y OOJMYYS 1 JKECTIB. Y CHI KOMYHIKalli (Bce,
[0 MOTPIOHO POOUTH BIANMPABHUKY — 1€ PO3IMOBISITU) — 1€ TelePOHHI PO3MOBH,
nyOaiyHl BHUCTYIHM, Hapaiau Towlo. [I0O3UTMBHUM acmeKkToM TaKMX KOMYHIKAallld €
€KOHOMIS Yacy, 3a0€3MeUeHHsI IITMOIIOro B3a€EMOPO3yMIHHS.

[TucbMOBI KOMYHIKAITIT — 1€ 3aMUCKHU, JUCTH, 3BITH, 3aIIUCH TOIIO0. 3 iX JOIMOMOTOIO
MO>KHA BHPIIIUTH 6arato mpooiieM, MoB'sI3aHUX 3 YCHUMU KOMYHIKAIISIMU.

OnuH 3 HAMOUTPIIUX HEMOJIKIB MMCHMOBUX KOMYHIKAIlM T€, 110 BOHH 3aTPUMYIOTh
3BOPOTHIH 3B'SI30K Ta B3aeM0ooOMiH. Konu ouH MeHeIKep MoCcuiae 1HIIOMY JINCTA,
TO 1el nuct Tpeba Hammucatu ab0 NPOAUKTYBATH, HAIAPYKYBAaTH, BIANPABUTH,
PO3KPUTH 1 MpoUYUTaTU. SAKIIO X y JUCTI Oyae He3po3yMiia iHpopMalis, TO MOXKHA
BUTPATUTH KUIbKa AHIB, 1100 3'1CyBaTH ii. 3BU4AHO, MHUCHbMOB1 KOMYHIKAIlli MAatOTh 1
neski nepeBard. BOHM J0CHTh JOCTOBIPHI: TOCTIMHO PpEECTPYIOTh B3a€MHI
BIIHOCUHU. BinnpaBHUK MOX€ BUKOPUCTOBYBATH 4ac JIsl 30UpaHHs i ONpalfoBaHHS
iHpopmarii [].

KomymnikamiitHuii mporec — 1e oOMiH iH(MOpMaIi€l0 MIX JBOMa abo0 OUIBIIO0
KUTBKICTIO JIFOJICH.

OcHoBHI (DyHKIIIT KOMYHIKAI[ITHOTO TPOIIECY MOJATAIOTh Y JOCSITHEHHI COILIaJIbHOT
CIJIBLHOCTI IPHY 30€pEKECHH1 1HAUB1TYaTbHOCTI KOKHOTO 3 i1 €JIEMEHTIB.

OcHOBHa MeTa KOMYHIKaIITHOTO TIpoIiecy — 3a0e3nedeHHss po3yMiHHs iHdopMaiii,

dKa € TpeaMeroM oO0MiHy, TOOTO moBimomieHb. OpaHak cam (pakT oOMiHY



iH(dopMalliero He TapaHTye e(PEKTUBHICTD CIJIKYBaHHS JIFOJEH, sIKI Opayii ydacTh B
OOMiHI.

[Tporec koMyHikalii mpeacTaBise mpolec pyxy iHpopmaliii B JIaHIIOT "BIIPABHUK —
KaHaJ — oJiepKyBay'.

V¥ npoiieci 00MiHy 1H(}OpMaLII€I0 MOXKHA BUJIUTUTH BICIM 0A30BUX €JIEMEHTIB:

1. BignpaBHUK — niepeaBay, 110 TeHepye 1ei abo 30upae iHpopmallio 1 nepenae ii.
Hum moske OyTu 1HauB1A 200 rpyria pa3oM Npaifol0umnX JH0IeH.

[lin wac oOMiHy iH(}OpMaIli€l0 BIAMPAaBHUK 1 OAEPKYyBad TMPOXOIATH KiIbKa
B3a€EMO3AJIKHUX €TaIiB: 3apOJUKEHHS 17€i, KOJyBaHHSA 1 BUOIp KaHaly, mepejaya,
nexkoayBanHs. OOMiH 1H(OpMaII€0 MOYUHAETHCS 3 (OpMYJITIOBaHHS 171ei a00 BimOopy
iHdOopMarrii.

« 2. KogyBaHHs — 11€ TIpoliec MepeTBOPEHHS 1/1el Y CUMBOJIU, 300pasKeHHsI, MATIOHKH,
dopMu, 3ByKH, MOBa TOIIO. T00TO, mepul HDK MepeJaBaTh 11€0, BIANPABHUK
MOBUHEH 3a JIOTIOMOI'0K0 CUMBOJIIB 3aKOJyBaTH ii, BUKOPUCTABIIMU JUIsl IbOT'O CJIOBA,
IHTOHAIIl1, KecTH (MOBa Tia) 1 HaAaTH 11€i rapHy "ymakoBky'"'. Take KoJayBaHHS
MEPETBOPIOE 1JI€10 B MOB1IOMJICHHS.

o 3. [loBitoMIIEHHS — 1€ CYKYTIHICTh CUMBOJIIB, BJIacHE 1H(OpMaIis, sIKa 3aKOJJOBaHA
3a JIONIOMOTOK0 CHUMBOJIIB 1 TepedaeTrbcs onepkyBady. Came 3apaaum 1bOro 1
3IMCHIOETHCS aKT KOMYHIKaIlii. baraTo nmoBimomiieHb nepeaaeTbest y GopMi CUMBOJIIB
MoBU. OJHAaK CUMBOJIM MOXYTh OyTH 1 HeBepOaJIbHUMH, HAINpPHUKIAJ, TpadiuHi
300pakeHHs, )KeCTH, MiMiKa Ta 1HIII PyXH Tija.

«4. Kananu mnepenaui —3acobu, 3a JOMOMOIOI0 SIKHX CUTHAJl CIPSIMOBYETHCS BiJl
BIJIMPAaBHUKA J10 ojep>KyBaua. Kananu moaiisiroThes Ha 3aco0u MacoBoi iHGopmarltii
Ta MDKOCOOMCTICHI KaHamu. BianpaBHUK TOBUMHEH BHOpaTH KaHajl: Tmepegada
MIPOMOBOIO Ta MUCHMOBI MaTepialii, €IEKTPOHHI 3aCO0U 3B'SI3KY, €IEKTPOHHA TOIIITAa,
B1JICOILIIBKU Ta BiACOKOH(EPEHIIii.

5. JlekomyBaHHSI — TpOIEC, 3a JIOMOMOTOI SIKOTO OJEpPXKyBad TOBIAOMIICHHS
NEpPeBOJIUTh OTPUMAHI CHMBOJIIM B KOHKPETHY iH(Mopmarito 1 iHTEeprperye ii
3HAYCHHS.

6. OnepxyBay — 1iJIbOBa ayauTopist a00 ocoba, siKiid mpu3HavaeThes 1HGOpMAaIlis i

sKa ii IHTEpPIPETYE.



o 7. Biaryk — CyKyIHICTh peakilii oOMexyBayda MOBIIOMJICHHS IiCIIs O3HAMOMIICHHS 3
foro 3mictoM. MOHa crocTepiraTd TpU OCHOBHI THIIM PE3yJIbTAaTiB KOMYHIKAITii:
3MIHM B 3HAHHSAX OJIepXKyBaua, 3MiHA YCTaHOBOK OJI€pP)KyBaua, 3MIHU MOBEIIHKU
oJIep>KyBaya MOB1IOMJICHHSI.

3 TOYKM 30py KepiBHHMKA, OOMIH 1H(OpPMALIEI CIiJl BBAKATU €PEKTHBHUM, SKIIO
OJIep>KyBau TMPOJAEMOHCTPYBaB PO3YMIHHS 17€i, MPOBOASYM Jii, SIKUX OYIKYBaB
Bi/INPaBHUK.

8. 3BOpPOTHHMI 3B'S30K — 4YACTWHA BIATYKY OJIEp)KyBaya, SIKUA HAIXOIUTh
BIJIMIPaBHUKY. XapaKTepus3ye CTYIIHb PO3YMIHHS a0o0 HEpO3yMiHHsS iH(opMaIlii.
3BOpOTHUM 3B'SI30K MOKE€ OyTH BepOaibHUN 1 HeBepOaIbHUM (yCMIIKa, KUBOK,
HOTHUCK PYKH, HEraTUBHMI eCT 1 T.11.) [].

[adopmariss — e CyKymHICTh PI3HMX MOBIJOMJIEHb MPO 3MIHU, SIKI TPOXOASITH B
CUCTEMi 1 HABKOJIUIITHHOMY CEPEIOBHIITI.

VYrpaBaiHHs K 1HGOpMALIHUN TpoLEC CKIAJAEThCA 3 OOMIHY 1H(OpPMALIED MIiX
OpraHOM YMpaBJIiHHS, KEPOBAaHUM 00'€KTOM 1 30BHIIIHIM CEPEIOBUIILIEM,

VY 3aranbHOMY pO3yMiHHI 1HpOpMAIliS — 11€ JOKYMEHTOBaH1 a00 myOJ14YHO OroJIOIIeH1
BIIOMOCTI TpO Tomii Ta SBUINA, IO BIiAOYBAIOTHCA Yy CYCHUIBCTBI, JEpXaBi Ta
HaBKOJUIIHbOMY cepenoBuii. [Ipu npomy iHdopmariis BigoOpakae cTaH Ta MOro
3MIHH B TICBHIN CHUCTEMI.

CtpuxHEM HAyKOBO OOIpYHTOBAHOTO YNPaBIIHHA € CBO€YacHa 1 MOBHA 1H(oOpMaIlis
PO CUTYAIIlI0, B SKIH MPUAMAEThCS PIlICHHS, PO IUISIXH HOro peajizallli, mpo il
yIPaBIIIHHS Ta MOKJIMB1 HACII1JIKH.

3a cBOIM 3HAYEHHSM Uil OOTPYHTYBaHHS DIlIEHHS 1HGOpMAILlsl PO3AUIAETHCA Ha
YOTHUPH BUIU:

o 1. JlupextuBHa (3aKOHO/IABYA).

« 2. HaykoBo-TexHIYHa.

« 3. Exonomiuna.

o 4. OpranizaiiiHo-HOpMaTUBHA.

HupexTuBHa 1HGOpMaIlis 3a0e3neuye €aHICTh YIPaBIiHHS, 3aKOHHICTh MPAaBOBUX JIii

MeHeKepa. BoHa peritameHTye misIbHICTh MEHEHKEpa 3 TO3UIIIN 3aKOHHOCTI.



HaykoBo-TexHiuHa iHpOpMaIliss MPUCKOPIOE TTPAKTUUHE BUKOPUCTAHHS SKOHOMIYHUX
3aKOHIB PHHKOBOI €KOHOMIKH, CIpHUsS€E€ OpraHizaimii BUPOOHMIITBA, IIpali Ta
yOpaBIIHHS MATPHUEMCTBOM.

ExoHoMiuHa iH(opmallisi mokazye cTaH rocrnojapchKoi AiSIbHOCTI opraHizaiii Ta ii
epekTuBHICTh. BOHa XapakTepusye 3MIHU TPYJOBOrO MPOLIECY, BUTPATH JI1€BOI Mpalii
Yy KO)KHOMY CTPYKTYPHOMY H1APO3LII MIJIPHUEMCTBA.

OpranizaniiHo-HOpMaTUBHA — 1€ 3aCO0M BIUIMBY Ha YIPABJISIOYY CUCTEMY LUISIXOM
periiaMeHTyBaHHS MisUTbHOCTI MPU BUKOHAHHI 3aBJIaHb YIMPaBIiHHS, BCTAHOBJICHHS
HOPM i HOPMATHBIB Ha BUKOHAHHS OKPEMHX TPYIOBUX Orepartii [].

3 MeToro oprasizaili CTpaTeriyHoro, TaKTUYHOTO Ta OIEPATUBHOIO YIPaBIIHHA,
iH(dOopMalris Moxke OyTH Kacu(iKOBaHa 32 TAKUMHU O3HAKAMH:

e* 3a HANpPSAMOM pyXy: BUXIZHa — TOTIK i1Hdopmalii Bix cyO'ekta g0 00'ekTa
yIpaBIIIHHS 1 BX1JIHA — MOTIK B1J] 00'€KTa J10 Cy0'€KTA;

e* 3a O03HAaKOW WLIONO CepeloBUIIAa (OPMYBaHHSA: HA 30BHINIHIO 1 BHYTPILIHIO
(30BHITHBOCUCTEMHY 1 BHYTPIILIHBOCUCTEMHY);

e* 33 XapaKTepOM JaHUX LIOJI0 3MICTY NPOLECY YIPABIIHHA: HA AUPEKTUBHY 1
OIHCOBY;

e * 32 JDKEPEJIOM BUHUKHEHHS: Ha TIEPBUHHY 1 MOX1HY;

e * 32 CIOCOOOM BUpPaKEHHS 1 (pikcallii: Ha YCHY 1 IOKYMEHTaJIbHY;

e * 33 CTYIIEHEM CTAOUIBHOCTI: HA TIOCTINHY, 3MIHHY, MIEPIOJIUYHY 1 Pa30BY;

¢ * 332 MPU3HAYEHHSIM IIOAO NPOLECY YIPABIIHHSA: HA IUIAHOBY, 3BITHY, OOJIIKOBY,
KOHTPOJIBHY;

e* 32 MIJICTJIICTIO JIO MiJICUCTEM KEPOBAHOI CHUCTEMH: Ha TEXHIUYHY, €KOHOMIYHY,
colliajibHy, OpraHizaliiiny, IpaBoBy TOIIIO;

e* 33 HAIGKHICTIO A0 cdep MAiIbHOCTI Ta (YHKIIA yOpaBiiHHSA: Ha
KOHCTPYKTOPCBKY, TEXHOJOrIYHYy, (DIHAHCOBY, OyXraiaTepcbKy, ONEpaTUBHO-
BUpPOOHHYY;

e * 332 TIEBHUM TEPMIHOM: Ha 1H(OpPMAIIIO0 PO MHUHYJI, MOTOYHI Ta MalHOyTHI MOIi
(mporroctruyHa iHMOpMaIlis);

e * 33 CTYIICHEM BH3HAYCHOCTI iH(pOpMaIlii: Ha JeTepMiHOBaHY 1 KIMOBIpHY [].

« 'onoBHOIO BUMOT0r0 J10 1HOpMAaIIi € ii JOCTaTHICTh, TOOTO MOJAHHS MEHEIKEPY

TUIBKH CYTTEBUX Bi}]OMOCTCI\/’I JJI1 BUKOHAHHA 3aBJaHb ynpaBJ'IiHHSI.



o JloctatHIiCTh 1HGOpMaIIi 3a0e3meuye MOXIMBICTh BHOOPY PIIICHHS, IiABHUIILYE
e(eKTUBHICTb YIIPaBJIIHHS 32 PaXyYHOK OOTpyHTOBAHOCTI PillIeHb, CKOPOUYE Yac Ha iX
PO3pOOKY 1 MPUNHATTS, 3MEHIIIEHHSI BUTpaAT Ha 30ip 1 00poOKy BimomocTel. Binoip
CyTT€BOI 1H(pOpMALl MONErmyeTbcsi YITKUM (POPMYIIIOBAHHSAM 3MICTY 3aBJIaHb
ynpasmiaHsa. HagnumkoBa iHdopmalis OiABUILYE SKICTh HACTYITHUX YNPABIIHCHKUX
pilleHb, aje BUMAarae BEJIIMKUX BUTpAT yacy i ii mepenaui W anamsy. Hemomik
1HpOopMaIlii yCKIIagHIOe BUPOOJIEHHS TPABIIILHOTO PIIIICHHS.

« Biporiguicte iH(MOpMaIlii — 1€ TOKa3HHWK BIAMOBIAHOCTI OTPUMAHHUX BITOMOCTEH
peasibHUM. YuM MeHIe JlaHOK Oepe ydwacTh y mepenadi iHopmailii, THM BOHa
noctoBipHima. IlepekpydyBanHs Moke BIAOynaucs 3 00'€KTUBHUX 1 CyO'€KTHBHHX
IPUYHH.

o [{inHicTh 1H(OpMaILIT MOKE PpO3TIAIATUCS 3 JBOX TIMO3MINNA: IMIHHICTH JUIS
oJiep>KyBaua 1O BiJHOIICHHIO J0 MallOyTHHOI MPUOYTKOBOCTI (CIOKMUBYA I[IHHICTH) 1
LIHHICTH 3 MOy IOHECEHUX BUTpAT.

« Hacuuenictb iH(poOpmalii — 1e criBBiAHOLIEHHS KOPUCHOI 1 (JOHOBOI 1H(OpMaIi.
®oHoBa 1H(poOpMallis HEOOXIAHA I Kpalloro CHPUNHATTS KOPUCHOI 1H(opMalii
4yepe3 TMOJIMIIEHHS EMOIIITHOTO HACTPOI0, 30CEPEIDKEHHS YBard, IIiIKpEeCIeHHS

miHHOCTI. Skmo ¢onoBoi iH(opMmalii Hemae, TO iH(pOpPMAIlis CHPUNMAETHCS SIK

" "

cyxa'.
« BinkpuTicts 1H(MOpMaIli XxapakTepu3ye MOXIUBICTh i1 HaJaHHA PI3HUM Tpylam
monei. CekpeTHa iH(opMaIlliss HAZAETHCS TUIBKH OOMEKEHOMY KOy IpalliBHUKIB
nianpueMctBa. Kondigeniiiina indopmaiis Moxxe OyTH nepeaHa JOCUTh IIUPOKOMY
KOJIy TPALIOIOUMX, ajie 32 YMOBOIO ii 30€peKeHHsI B CEKPETI BiJ MPALlIBHUKIB THIINX
M1JIPUEMCTB.

« CBO€YACHICTh HAJAXO/KEHHS 1H(POpMaLli BaXKJIMBE 3HAYEHHS M1 €()EKTUBHOIO
(yHKIIOHYBaHHS cUCTeMH ynopaBiiHHSA. YacTkoBa 1H(popMalis, ojaepx aHa
CBOEYACHO, 3HAYHO KOPHWCHIIMIA JJIsl yIPaBIiHHSI, HDK MOBHA iHGOpMAIIS 32 BCIEIO
¢ipMor0, sika oJiepKaHa i3 3armi3HeHHM |].

o Jbxepenamu Oyab-skoi iHGopMarlii € nepeadadeHi abo BCTaHOBJIEHI 3aKOHOM HOCIT
iH(bOpMaIlii: JOKYMEHTH Ta 1HII HOCIT 1H(OopMaIlii, siKi SBISIOTH COO0I0 MaTepiaabHI
o0'ekTn, mo 30epiraroTh 1HPOpPMAIlIO, a TAaKOX ITOBIJIOMJICHHsS 3ac00iB MacoBOi

iHdopMmarlii, myOIi4H1 BUCTYIIH.



« HaliBa)xyuBIIIy posib y MEHEDKMEHTI BiJITpa€e TIOKYMEHT.

o JlIokyMeHT — 1e mnepenbayeHa 3aKOHOM MartepiajibHa (QopMa  Ofep>KaHHS,
Mar”HiTHoMy ab0 ONTUYHOMY HOCIi, Ha KIHO-, B1J1€0-, POTOILTIBII TOLIO.

o JInsi edeKkTUBHOrO yHpaBliHHSA BAXKIUBE 3HAYEHHS Ma€ PEXHUM JOCTYIy [0
iHpopmMmartii. Pexxum poctymy no iHpopMmanii — 1e mnepenbadeHHil MPaBOBUMU
HOpPMaMH TIOPAJIOK  OJEp>KaHHs, BUKOPUCTaHHS, IIOIMIMPEHHS 1 30epiraHHs
iHbopMmarrii. 3a pexuMoOM JOCTymy iHMOpMAIls TOAUISETECA Ha BIAKPUTY Ta 3
OOMEXEHUM JIOCTYIIOM.

Koutpons mpaBmibHOCTI  1H(MOpMaiii 3abe3rmeuye B 0araTbOX  BHITQJIKax
"KUTTE3MATHICTE" TIANPUEMCTBA. BIpOriaHICTh JMaHMX — II€ Y KIHIIEBOMY PaxyHKY
JIOXOJI1 1 BUTPATH.

[1pu 30epexkenHi Ta nepepoOIll JaHUX OCHOBHUMH CIIOCOOaAMU KOHTPOJIIO €:

o * 1yOItOBaHHS (MOBTOPEHHS MPOLIEAYP 3aMHCY, aITOPUTMIB OOUHCIIEHb, TICIS YOro
MIPOXOJIUTH MOPIBHSAHHA PE3YNbTATIB);

e * BIJICTEKEHHSI KOHTPOJbHUX CYM (110 OKPEMHX 3alucax 1 MacUBY JIaHUX Y LIJIOMY
OOYHMCITIOETHCSI KOHTPOJIbHA apru(METHYHA CyMa BCIX PEKBI3UTIB, IO MEPEBIPIETHCS
TICJISI KOXKHOT'O €TaIly Tepe3amnucy);

o * TIEpEBipKa MakeTa AaHUX (M0 OKPEMHUX PEKBIZUTAaX IMEPEBIPAETHCS MPUITYCTUMA
3HAYHICTh, IH(TEPBAT TPUITYCTUMOT'O 3HAUCHHS).

[ToniTuka Oe3neku — 1€ KOHQIACHIINHHICTD, IUICHICTh 1 TOTOBHICTD. ﬁMOBipHi
NOrpo3u JJIg  YHOpaBIIHCBKOiI 1HQOpMalii B KaHajlax 3B'A3KY, KpaJIlkKKOIO

JIOKYMEHTAIIi1, 3HUIIECHHS iH(OopMaIlii, IOMIIKaMu B poOoTi Toro [].
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KepiBHUIITBO — 11€ 3/1aTHICTh 3aCTaBUTH BECh KOJEKTHUB IMpParHyTH 10 BUKOHAHHS
3aBJIaHb, SIKI CTOSATH MEPe]] OpraHizalli€ero |.
Hacamnepes kepiBHUIITBO BapTO PO3MIISIAATH SIK MPOLIEC, SIKUW, Y CBOIO YEpry, MOXKe
OyTu po30UTHIl Ha OKpeMl il 1 KPOKM KEpIBHMKA, SIKI HANpaBieHl Ha JOCSITHEHHS
MIPOMI>KHUX, OTIEPATUBHUX LLIEH.
JlpyruM eJeMEeHTOM KepiBHMITBAa € Oe3mocepeqHid BIUIMB HA Y4YHIB, IiAJIETIIUX,
JpY31B TOHIO.
Tperiit eneMeHT KepiBHUITBA — OOOB'S3KOBA HASBHICTH ITOCIIJOBHUKIB 1 CIUIBHOI
METH, Ha JIOCATHEHHS SKOi OyIyTh HAMpPaBII€H] CYMICHI 3yCHILIIS.
Pe3ynbpTaTy KepiBHUIITBA 3 CaMOro MOYATKy 3aKJaJeHl B CHCTEMI HOro 3/1iCHEHHS.
Pe3ynbTaT KepiBHUIITBA — MTOX1AHA BiJl SKOCT1 HOTO BUKOHAHHS.
JlinepcTBO (KEpIBHUIITBO) — II€ 3JaTHICTh 1HAWBIAA JJIS JOCSITHEHHS JESKUX I[iIei
BIUIMBAaTU Ha IHIIMX Jrojed. Ilepenbavaerbcs, 1m0 KEPIBHUKKA Pa3oM 3 IHIIUMHU
YJICHAMH KOJICKTHBY CIIPSMOBYIOTH CBOi 3yCHJUISI HA BUPIIICHHSI ISIKUX 3aBJIaHb.
JlizepcTBO — IBOCTOPOHHIN Mpoliec, 10 MPOTIKaE MK JIFOAbMU. KepiBHUIITBO — 11€
"pobota 3 Mr0apMHU" HA BIIMIHY B1J aJIMIHICTPAaTUBHOI NAanepoBOi pOOOTH YM i JJIs
BUpIIIEHHSIM 1pobsieM. KepiBHUIITBO MUHAMIYHE W MICTUTH Y CO01 BUKOPUCTAHHS
0COOMCTHUX MOBHOBAYKEHD 1 TIPaB.
Jlnst 3abe3nedeHHs €(DEKTUBHOTO KEpiBHUIITBA Tpeba BpaxOBYyBaTH Taki IIICTh
€JIEMEHTIB:

e * IHII[IATUBHICTE;

* iIHQPOPMOBAHICTb;

e  *3aXUCT CBOEI AYMKH;

o * IPUHHATTA PILICHB;

e * pO3B'sI3aHHS KOH(IIKTHUX CUTYalll;

o * KPUTHYHUI aHAMI3.
XKomuuit 3 pO3MISIHYTUX €IEMEHTIB HE MOXKE€ KOMIIEHCYBATH BIJCYTHICTH a00
HaJUTHIIOK OY/Ib-sIKOTO 1HIIOTO [ ].
IcHye nmekinbka TUIB KepiBHUKIB. J{Jig Kpamoro po3yMiHHS BIIMIHHUX PUC KOKHOTO
TUITY KepIBHUKA X OCHOBHI XapaKTEPUCTUKH 3Be/IcHI B TaOnuIo. Jlecarh HAHOUIBII

BOKJIMBHX aCIEKTIB JISUILHOCTI MEHEKepa 3 YIIPaBJIiHHS IMEPCOHATIOM B10OpaXKeHi.



Ile mae MOXJIWBICTH TOPIBHATH, SK KEPIBHUK TOTO YM IHIIOIO THITY B3aEMOJIE 3
1JIETJIMMH IIPY BUKOHAHH1 OKpeMUX (DYHKIIH MEHEIKMEHTY.

JlinepcTBO — 1I¢ THUN YIOPaBIIHCHKOI B3a€EMOJIIi, 3aCHOBAaHWM HA HANMOUIBINI
e(peKTUBHOMY JJIsl JAHOI CUTYallli CIIOIYYEHHI PI3HUX JKEpes By U CIpsIMOBaHUN
Ha CIIOHYKAaHHS JTI0JIEN 10 JOCSITHEHHS 3arajibHUX HUIEH.

Bnama — nie:1) popma ocobmuBuX (BOJHOBHX, NMAHYHOYHX) COLIAIbHUX BIIHOCUH; 2)
3IaTHICTh, MOXKJIUBICTH OCOOM a00 COLIaJIbHOI TPy, OpraHi3ailii NposBISTH CBOIO
BOJIIO uepe3 TeBHI 3aco0M ¥ KaHalM BIUIMBY HAa [iSUIBHICTB, TOBEIIHKY
CITIBTOBapHCTB.

Bu3nauyeHHs Baagu sIK ODFaHiSaHiﬁHOTO Iponccy HCDCII63‘I&€: BJIaga — 1IC HOTGHHiaJ'I,

10 € B KOPUCTYBaya, TOOTO BOHA ICHY€ HE TUIbKHU TOl1, KOJH ii 3aCTOCOBYIOTb;

MK THMH, XTO Ma€ Biaay #W THMH, Ha KOro BOHa CHpSAMOBaHa, ICHYE
B3a€MO3AJIEKHICTh; TOM, XTO Ma€ Biaay, Ma€ JIeIKy CBOOOMY Aiil.

byrtn menemxepoMm (KepiBHHKOM) 1 OyTH JIIepOM B Oprasizauii — 1€ HE OJHE U
Tex. MeHekep y CBOEMY BIUIMBI Ha poOOTY MiJJIETINX 1 TOOY0B1 BITHOCUH 3 HUMHU
HacaMIlepe/l BUKOPUCTOBYE i MOKJIAAAEThCS HA MOCAJ0BY OCHOBY BIIAJIM U JIKeperna,
il >xuBWIBHI. JIiIEpPCTBO TPYHTYETHCST OUTBIIE HA MPOIECI COIIATBHOTO BIUIMBY, a
TOYHIIIIE — B3aEMOJII1 B opraHizartii [ ].

XapakTepusyrouu NOHATTS "nijep", ToTpiOHO BUAUIATH KIJIbKA MOMEHTIB.
[To-nepine, miziepa HEe BUCYBAE rpymna Ha BIAMOBIAHY MOCaay, BiH CIOHTAHHO 3aiimMae
JAEPChbKY MO3UINIO 3 BIAKPUTOI YU MPUXOBAHOI 3Tr0JIU TPYIIH.

[lo-npyre, BiH BHCYBAa€ThCs Ha pPOib HEO(ILIMHOrO KEpIBHHKA, a OTXKEe, 3 HMOro
OCOOMCTICTIO 1IeHTU(DIKYEThCS crenu@iyHa CUCTeMa IPYMOBUX HOPM 1 LIIHHOCTEH,
AKa HE BUYEPITYETHCS CUCTEMOIO O(PIIHHO BUBHAHUX 3HAUYEHb.

[To-Tpere, nigep BUCYBAETHCS HA BIANOBIIHY POJb B yMOBaX HE TUIbKU CHELU(PIUHOIL,
a ¥ 3aBXKIU JOCUTH 3HAUYYIIOL JJISl sKUTTEAISILHOCTI Tpynu cutyarttii. J{is toro, mo6
CTaTH JiAEpOM TPYIH, 1HAMBIA TOBMHEH MAaTH IEBHY CYKYNHICTh OCOOHCTICHHX,
COIAJIbHO-TICUXOJIOTIYHUX PHUC, 30KpeMa, TOCUTh BHCOKHI PIBEHb 1HIIIATUBHOCTI M
AKTHUBHOCTI, JOCBiJ Ta HAaBHYKH OPTaHI3aTOPCHKOI MisSUTBHOCTI, 3alliKaBJICHICTb Yy
JOCATHEHHI TpymoBoi MeTH, OyTH TMOiHGOPMOBAaHMM MIOAO CHpaB TPYIIH,
TOBapUCHKUM 1 MPUBAOIUBHUM, a TAKOXK BUPIZHIATHUCS BHUCOKHUM PIBHEM IPECTHXKY ¢

aBTOPUTETOM Y Tpyii [].



BigMiHHOCTI MK cTarycoM Jjigepa 1 (GopMaJbHOrO KEpIBHUKA BUIUIMBAIOTH 13

0co0IMBOCTEH (PYHKIIIH, SIKI HIMU BUKOHYIOTBHCSI.

o * KepiBHUIITBO Tiependayac MOHOIOJIK Ha MPUUHATTS PIIIEHb 1 KOHTPOJIb 3a
XooM IxHbOro BuUKOHaHHsA. Jliep HABMAKM MNPONOHYE B3ATU y4acTh Yy IbOMY
MIPOLIEC] KOKHOTO CIIBPOOITHHKA.

o * KepiBHUK — II€ JIIOJIMHA, 110 HAMNpaBiile POOOTY IHIIMX 1 HECE MEPCOHAIBHY
BIJIOBIJAIBHICTG 3a 11 pe3yapTaTu. B3aemoiro 3 miuieraumMu BiH Oyaye Oulbllie Ha
¢dakTax 1 B paMKax yCTaHOBJICHHUX uel. Jlimep Hanuxae Jiroaei 1 Bcensie eHTy31a3M y
IpaIliBHUKIB, TepeAaroud iM CBO€ OadeHHsS MalOyTHROrO MW Jomomararouv im
aJanTyBaTUCS JI0 HOBOT'O, IPOUTH €Tarl 3MiH.

o * KepiBHMKM MarOTh TEHJICHIIIIO 3aliMaTH MMACUBHY IIO3MIIII0 CTOCOBHO IIJICH 1
YacTillie OPIEHTYIOThCS Ha KUMCh BCTaHOBJEHI Iium. Jlimepu, HaBmaku, cami
BCTAHOBJIIOIOTh CBOI 111 ¥ BUKOPUCTOBYIOTH iX JJIA 3MIHM CTaBJIEHHS JIIOJEU /10
CIIpaBH.

o * KepiBHMKM BIJAAlOTh NEepeBary MNOPAIKY y B3aemMonii 3 miajerjiuMu. Bonu
OyIylOTh CBOi BIJIHOCMHU 3 HUMH BIANOBIIHO THUM POJSM, SIKI HIIUIETJl TPAKOTh Y
dbopManpHOMY TIpOIleCi NPUUHATTS ¥ peanmizamii pimens. Jligzepu BpaxoByHOTh
noTpedu MpaiiBHUKIB, CIPUHMaHI HUMH IHHOCTI W PYIIIHHI HUMU €MOITi.

o * KepiBHuku 3a6€31e4yroTh JOCATHEHHS IUICH MiJIJIETIMMU, KOHTPOIIIOIOYH TXHIO
MOBEAIHKY W pearyroyd Ha KOXKHE BIIXWJICHHsS Bia tuiany. Jlimepu OyayroTh CBOi
BIJIHOCHUHH 3 TIJJICTJIMMH Ha J0BIPi, MOTUBYIOUH W HAIMXAKOUH 1X.

o Y Hali3arajgpHIIIOMY CEHCI JIIJIEPCTBO BKJIIOYAE TaKi Mdii:

o IUIAHYBaHHA (MOIIYK BCI€T JOCTYIMHOI 1H(OpMalli; BU3HAYEHHS 3aBJaHb 1 LU
rpynu);

o iHIIIaMisA (IHCTPYKTAX TPYIU; PO3MOJLT 3aBJaHb; YCTAHOBKA CTAH/IAPTIB TPYIN);

e KOHTPOJb (MIATPUMKA CTAHIAPTIB TPYNH; 3a0€3MEUCHHS MPOrpecy; YXBaJCHHS
pIIlICHB);

e MIATPUMKA (BUpA3 BU3HAHHS 1HJIMUBIAYaTbHOTO BHECKY; 3a0XOYCHHS; CTBOPEHHS
JyXy TOBAPUCTBA; 3MEHIICHHS HAIIPYKEHOCTI 3a JOMOMOT0I0 TYMOPY);

« iH(QopMyBaHHA (pO3'SICHEHHS 3aBAaHb 1 IUIAHIB; MOCTIHE 1HPOPMYBAHHS TPYIIH;

M1OUTTS MiJICYMKIB 1JIeH 1 MPOIO3UIIiii);



e OIIIHIOBaHHS (TEpeBipKa 3M1IMCHUMOCTI 17eH; BUTTPOOYBaHHS MOXKJIMBUX HACIIJIKIB;
OIIIHIOBAHHS MPOAYKTUBHOCTI TPYIIH; IOMIOMOTa TPyIi B CAMOOIIIHIII).

o (DeHOMEH IiIepcTBa TPYHTYEThCS Ha AaBTOPUTETI KepiBHUKA. Po3pi3HSIOTH
dbopmanbHU, 0COOUCTHH 1 TOBHUM aBTOPUTET.

o DopMalbHUI ABTOPUTET KEPIBHUKA BUXOAMTH 13 MOro MpaB AK MOCATOBOI 0coOU
PO3MOPSKATUCS TIICTJIMMKA, MOTHBYBAaTH U KOHTPOJIOBATH iXHIO pPOOOTY W
MOBE/IIHKY.

o OcoOuCTHI1 aBTOPUTET KEPIBHUKA TPYHTYETHCS HA WOTO OCOOMCTHX SIKOCTSAX SIK
JOIMHYU (HAIPUKIIAJl, TOJIEPAHTHICTh, KOMIIETEHTHICTD, JIOTTYHICTH JIiH 1 1H.).

o IloBHuMii aBTOpUTET KEpIBHUKA, a00 aBTOPUTET JIiJepa, MPOSBISETLCS TMpU
o0'emHanHl (OpPMATBLHOTO W OCOOMCTOrO aBTOPUTETY OCOOMCTOCTI, IO 3aiiMae

KEepIBHY MOCay.
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Kondmikt — ne dakrt mroacpkoro icHyBaHHs. barato mroaeit cpuiiMaroTh 1CTOPitO
JIOJICTBA SIK HECKIHYEHHY MOBICTh KOH(IIIKTIB 1 00poThOu. Hime xoHIikTH HE
MIPOSIBJISIOTECS HACTUIBKA OYEBMJIHO, K y CBITI Oi3Hecy. ICHYIOTH KOH(IIIKTH MIiX
dbipMaMu, KOMIaHIAMH, acollallisiMi, B MeXax ojHiei opranizaiii 1 T.1. Kondmikr,
10 BUHUKAae B OpraHizalli, Ha3WBalOTh OpraHi3alliHUM, 30KpemMa L€ JUCIYTH,
KOH(POHTAI1, MPOTUPIYYSA 1 T.11.

Opranizaritnuii KOHQUIKT MOXe npuiiMaTtu 0e3mid Gopm. SAkoro 6 He Oyna mpupoaa
oprafizamiifHoro KoH(IIKTy, MEHEKEpH MOBUHHI MPOaHAII3yBaTH HOT0, 3p03yMITH
1 BMITH KepyBatu HuUM. Jleski pipMu B ImITaTHUN PO3KJIAJ] BBOASTH HABITH MOCATY
MEHEJ[Kepa 3 BITHOCUH 3 CIIBPOOITHUKAMU (KOHMIIKTOJIOT).

Konu xoH(IKT B opraHizallii HEKEpOBaHUH, 116 MOKE MPU3BECTU 10 KOH(MPOHTAITIT
(KoM CTPYKTYpHI MIIPO3/LIM OpraHizalii abo 4jieHH MIKpo- a0 MaKpOKOJEKTHUBY
MEepPEeCTalOTh CIIBIPAIIOBATH 1 CIIJIKYBATUCS OJUH 3 OJTHUM).

3pemiTor0 Mmoji0Ha cUTyallisl po3'€lHaHHS TPU3BEAE 10 Jerpajailii KOJIEKTUBY 1
oprasizatiii B I{iJIOMY.

BinbiiicTe acouiroTh KOHQIIIKT 3 arpeci€ro, cyrnepedykamu, BOPOXKICTIO, BIMHOIO 1
T.. B pe3ynbrari icHye AyMKa, 110 KOHQIIKTY 10 MOXJIMBOCTI HEOOX1HO YHUKATH
a00 HeraitHO BUPINTYBaTH, SIK TIIbKA BIH BUHUKHE.

[Ipote cnig MaTu Ha yBasi, IO KOHQIIIKT pa3oM 3 MpoOJieMaMHu MOKE MPUHOCUTH 1
KOPHUCTh OpTraHizaiii. ¥ 3B'SI3Ky 3 IIUM MEHEKEPH YacTO CBIJOMO CTUMYIIIOIOTH
KOH(ITIKT, 1100 OKUBUTH OpraHizailiio, ska "3arHuBac'. BBakaeTbcs, IO SKIIO B
oprasi3zaiiii, TpyZI0BOMY KOJEKTHB1 HeMa€e KOH(IIKTIB, TO TaM IIOCh HE B OPAIKY. Y
KUTTI He OyBae OE€3KOH(IIKTHUX oprasizamii. BaxiauBo, mo0 KoHQmIKT He OyB
pYHHIBHUM. SIKIIO JIOM YHUKAIOTh KOH(QPOHTALIl1, TO OpraHizailis He 310poBa. Tomy
3aBAAHHS MEHEIKEpa — CIPOEKTYBaTH KOHCTPYKTUBHUWA KOHQJIKT, 3BIACH
KOH(MIIKTH — 1€ HopMaibHe sBule. /[[nsg opraHizamii BBa)KaeTbCAd 310pPOBUM
HAsSBHICTh KOH(IIKTY, 1 m00 OTpUMaTH BHUTOMY 3 KOH(DIIKTY, MOTpiOHA BiAKpHTE,
HEBOPOXE, MOBHE MIATPUMKH HABKOJUIIHE CEpEOBUINE. SKIIO Taki IHTPENi€HTH
ICHYIOTh, TO OpraHizaiisi BiJl KOH(IIKTIB CTa€ Kpalie, OCKUIbKH PI3HOMAHITHICTh
TOYOK 30pY Ja€ JOJATKOBY 1H(MOpMAIIIO0 JAOMOMara€e BUSIBUTH OLUIbIE allbTEPHATUB

9u TIPOOJIeM.



KoHdumikt — 11¢ 31TKHEHHS NPOTWICKHHX IUICH, TO3MIIH, JAYMOK 1 TIOTJISAIIB
OMOHEHTIB a00 Cy0'€KTIB B3aEMO/III.

Kondmiktu MoxyTh OyTH NpUXOBaHHUMHU abO SIBHUMH, ajie B OCHOBI iX 3aBXIH
JI&KUTH BIJICYTHICTh 3roAu. ToMy KOH(IIIKT MO>KHA BUSHAYMUTH SIK BIJICYTHICTh 3TOJIH
MDK JBOMa a0o Oisbllie CTOpOHAMH, SIKI MOXYTh OyTH (G13u4HUMU ocobamu abo
rpynmamu. KoxkHa cropoHa poOUTh Bce MOKIIMBE, 1100 Oyia npuitHaTa i TOuka 30py, 1
MEePENIKO/KAE 1€ 3pOOUTH THIIHA CTOPOHI.

BiamiHHICTE drOfEH y MOrasgax, po30KHICTh CIPHHHATTS M OIIHOK THX YM 1HIIHX
MO/ JOCUTh YacTO MTPHU3BOAUTH JI0 CHIpHOI cHrTyamii. SIKIo a0 Toro * Taka
CUTYyallisl CTAHOBHUTbH 3arpo3y JJI JOCSITHEHHS MOCTaBJICHUX I[UIe xoua O oHOMY 3
YYaCHUKIB B3a€MOJI1i, TO BUHUKAE KOH(IIIKTHA CUTYAITisl.

Taxkum yuHOM, KOH(UIIKTHA CUTYAIlIS — 1€ CYNepeWINBI MO3UIIil CTOPiH 3 OyAb-SIKOTO
NPUBOJlY, IPArHEHHS /10 MPOTUJIEKHUX IUIe, BUKOPUCTaHHS PI3HMX 3aco0IB 3 iX
JOCSITHEHHSI, PO301KHICTh 1HTEpECiB, OaKaHb TOIIIO.

VY KOH(DIIKTHIN cuTyallii BUSABIAIOTHCS MOXIJIHMBI YYaCHUKHM — CYO'€eKTH Ta 00'€KTH
KOH(JIIKTY.

Cy0'ekTaMu KOH(IIIKTY BUCTYNAIOTh YYaCHUKH KOH(IIKTHOI B3a€MOJil, y SKOCTI
SAKUX MOXYTh OyTH OKpeMi 0coOu, TpyId, opraHizaiiii.

OO0'exToM KOH(IIKTY BHUCTYyNa€ T€, HAa IO MPETEHAYE KOXKHA 3 KOH(MIIKTYHOUMX
CTOpIH, 0 BUKIMKAE IXHIO MPOTHUIiI0, IpeAMET IXHBOI CylepeukH, OTPUMAHHS YOTo
OJIHMM 3 YYaCHHKIB MOBHICTIO a00 YacCTKOBO IMM030aBJIsi€ 1HIIIY CTOPOHY MOJKJIHMBOCTI
JIOMOI'THCS CBOIX LIIJIEH.

OCHOBHUMU 03HaKaMU KOH(JIIKTY €:

4 HAsIBHICTb CUTYaIlil, sIKa CIPUIMAETHCS yYaCHUKaMU SIK KOH(ITIKTHA;

¢ 00'eKT KOH(IIIKTY, KM HE MOK€ OyTH MOJJIEHUH CHPAaBEIIUBO MK YYaCHUKAMHU
KOH(JIIKTHOT CUTYyaii;

¢ Oa)kaHHS YYaCHHKIB MPOIOBKUTH KOH(MIIKT JIJIsi JOCATHEHHS CBOIX ITiICH.
3aBgaHHS ONTUMI3AIl COIIATBHO-TICUXOJIOTTYHOTO0 KJIIMaTy KOJEKTHUBIB JIUKTYE
HarajibHy HEOOXITHICTh BHUSABJICHHS NPUYMH BHHHKHEHHA KOH(QIIIKTIB MDK iX
yiieHaMH. Y BCiX KOH(IIKTIB € JeK1JIbKa MPUYNH, OCHOBHUMH 3 SIKMX € 0OMEKEHICTh

pecypciB, ki MOTPIOHO MOAUIMTH, B3aEMO3AJICKHICTh 3aBJaHb, BIIMIHHOCTI B IIIJIfX,



YSABJIGHHSIX 1 IIHHOCTSAX, BIAMIHHOCTI B MaHepi TOBEIIHKH, PIBHI OCBITH,
HEe3a/I0BUIbH1 KOMYHIKaIlii Ta moj1i0He.

Posnonin pecypciB. HaBiTh y BETHMKHX oOpraHizallisix pecypcy 3aBXJIW OOMEKEHI.
KepiBHUIITBO MO€ BUPIIIUTH, SK PO3MOAUIMTH Marepiaiu, Jitojaeu, (inancu, mod
HalOUIbII €EKTUBHO JOCAITH LIel opraHizamii. He mae 3HaueHHs, 4Oro KOHKPETHO
CTOCY€ETBHCSA 1€ PIICHHS — JIIOJI 3aBXKIU XOUYTh OJIEP)KyBaTH OUIbIIE, a HE MEHIIIE.
TakiM 4nHOM, HEOOXIAHICTh JUIMTH PECYPCH MailXke HEMUHYYE BeJl€ 10 PI3HUX BUAIB
KOH(DITIKTY.

B3aemozanexHicTh 3aBaaHb. MOXIIUBICTh KOH(DIIKTY ICHY€E CKpIi3b, /1€ OJ[HA JIFOJIMHA
a0o rpyma 3ajie)xaTh BiJ] BAKOHAHHS 3aBJaHb IHIIOIO JIIOJAWMHOK a0o rpymoro. [1eBHi
TUMHA OpPTraHi3allifiHUX CTPYKTYp 30UIBIIYIOTH MOXJIUBICTH KOHMIIKTY. Taka
MOXJIMBICTh 3pOCTAa€, HANpPHKIA[, NPH MaTPUUHIA CTPYKTypi oOprasizaiii, e
MOPYIIYETHCS TPUHITUN €TMHOHAYATBHOCTI.

BinminHocTi B OUiAX. MOXIUBICTh KOHQUIIKTY 3pOCTaE MO MIpl  3pPOCTaHHS
oprasizaiii, KOJIM BOHa pO30MBA€ThCA Ha cHoemiamizoBaHi miapo3aum. Lle
BIIOYBA€ETbCA TOMY, IO MIAPO3AUIM MOXYTh caMml (POPMYIIOBATH CBOKO METY 1
OuTplIy yBary NOpPUAUIATH iX JOCSITHEHHIO, HDK JOCATHEHHIO IUIed oprasizaii.
Hamnpuknaz, BiaIia MapKeTHHTY MOXKE HAMOJSATaTH Ha BUPOOHUIITBI Pi3HOMAaHITHOL
OpOAyKIi 1 T PI3HOBHIIB, TOMY IO 1€ MIABUIIYE KOHKYPEHTOCIPOMOXKHICTH 1
30UTBIITY€E OOCST 30YTYy.

BiaMiHHOCTI B ySIBJIGHHSX 1 IIIHHOCTAX. Y SIBJICHHS PO SKYCh CUTYAIlIO 3aJIeKHUTh Bl
OakaHHSI JTIOCATTU MEBHOI METH. 3aMICTh TOT0, 00 O0'€KTUBHO OIIHUTH CUTYAIIIIO,
JIFOJIM MOXKYTh PO3IJISAATH TIIBKH Tl MOTJISIN, aJIbTEPHATUBY 1 ACTIEKTH CUTYaIIii, 5Ki,
Ha iX JOYyMKY, CIOpUATIUBI JJId Tpynu abo ocobuctux mnorped. BiamiHHOCTI B
LIHHOCTSIX — BEJIbMHU MOIIMpPEHa npuunHa KoHQaikTy. Hanpuknan, mianernuii Moxe
BB@)KATH, 110 3aBKIHM MA€ MPABO Ha BUPAXKEHHS CBOET TYMKH, Y TOW 4ac sIK KEPIBHUK
MOK€ BBa)KATH, IO MMIJICTJINA MOXKE BUCIOBIIIOBATH CBOIO TYMKY TUIBKU TOJ1, KOJIU
HOro 3amuTyI0Th, 1 0€33amepeyHo BUKOHYBATH T€, III0 HOMY T'OBOPSATD.

BiaminHOCTI B MaHepi TMOBEMIHKH 1 XKHUTTEBOMY nocBimi. Hepimko 3ycTpidaroTbes
JIIOJTU, 110 TIOCTIMHO BUSIBIISIOTH arPECUBHICTH 1 BOPOXKICTH, SIKi TOTOB1 3arepedyBaTu
KOXHE CJIO0BO. Taki 0COOMCTOCTI 4acTO CTBOPIOIOTH HABKOJIO cebe aTrmocdepy, sKa

3arpoXky€e KOH(IIIKTOM.



HesanorinsHi komyHikariii. [lorana nepegada ingopmariiii Moxke OyTH SIK IPUIHHOIO,
Tak 1 HaclhigkoM KoHGikTy. BoHa MoXe aAisiTH SK KaTajaizaTop KOH(IIKTY,
3aBa)KalOUM OKPEMUM IIpalliBHUKaM a0o0 TPyl 3p03yMITH CUTYaIlit0 abo TOUYKH 30py
THIITUX.

3acTapuIiCTh  OpraHi3alliiHOI  CTPYKTYpH, HEYITKE pO3MEXKYBaHHS NpaB 1
o0oB's3KkiB. HacmigkoM 1poro € mnojBiiiHe ab0 MOTpiiHE MIANOPSAKYBaHHS
BUKOHABLIB. [IpuponHO, BUKOHATH BCl BKa31BKM KEPIBHHUKIB HE BHCTAda€ Hi CHJ HI
gacy. Tozi miajaerani 3MyIIeHNH:

e a) CaM paH)XyBaTH HAKa3M 3a CTYIEHEM iX BaXKIIMBOCTI 3a CBOIM PO3CY/IOM;

« 0) BUMaraTy 1bOro BiJl CBOr0 0€3M0CEPEIHHOI0 KEPIBHUKA;

e B) XamaTHUCs 3a BCE MIPSI.

VY Oynp-axoMy BUTNIAJIKy KOH(UIIKTHA CUTYallisl Y HasBHOCTI. Bu3piBarounii KOHGIIKT
YCYBA€ETHCSI HAJEKHUM OpraHizaliiiHuM O(OPMIIEHHSIM pO3MOAULY 1 Koomeparii
mparli, yCYHCHHSM TBEPAMX HOPMATHUBIB, TOJIMIICHHIM TIOPSAKY JIeJeTyBaHHS
MTOBHOBaXXECHb.

HenocratHiii piBeHb mpodeciiiHOi MIATOTOBKU. Y I1[bOMY BHMIAQJAKY MOXJIUBICTh
KOH(DJIIKTY ICHYE Yepe3 HeMiAroTOBJIEHICTh Tijuierioro. B pesynabrari oMy He
JIOBIPSIFOTh BUKOHAHHSI OKPEMHX BHUJIB pOOIT, sSIKi BUKOHYE IHINUN CHIBPOOITHUK. B
pe3yNbTaTi OJH1 MPAI[IBHUKHN HEIOBAHTAXKEH1 POOOTOL0, a 1HII NIEpEeBaHTAXKEH] HETO.
HeobrpyHnroBane my0iiuHe oCy/pKEHHS OJIHUX 1 He3acly)KeHa (aBaHCOBaHA) MOXBaJia
IHITUX CHIBPOOITHUKIB. Y pe3ynbTaTi 3'IBISIOTHCS "MoBipeHi ocoou" 1 "ymroomeHi".
Take cTaHOBUIIIE 3aBXKIU NPOBOKYE KOHQITIKT.

CymnepeyHocTi MK (YHKIUSMH, IO BXOIATh B KOJO TOCAJAOBUX OOOB'SI3KIB
MpaliBHUKA, 1 TUM, L0 BiH 3MYIIEHUA POOUTH Ha BUMOrYy KepiBHUKA. OCOOIMBO
TrOCTPO TMPOSIBISIETBCS 1€ NPOTHPIYYS Yy pasl, SKIO0 KEpPIBHUK CXHJIBHUWA [0
OIOPOKpPATUYHUX TPOIIEAYD.

HeBu3HadeHICTh MEpPCIIEKTUB 3pOCTAaHHS. SKIO CIIBPOOITHUK HE MA€ MEPCHEKTHUBU
3pocTaHHs a00 CyMHIBA€ThCS B ii iICHYBaHHI, TO TpaIfoe 0€3 eHTy31a3My, a TPyI0BUN
IPOIIEC CTAE JIJISi HbOT'O OOTSDKIMBUM 1 HECKIHUCHHHUM. Y TaKMX YMOBax WMOBIPHICTb
KOH(MIIIKTY HAaHOUIbIII OYEBUIHA.

HecnpusitiiuBi  ¢i3uuni  ymoBu. CTOpOHHIN 11yMm, creka abo XojoJ, HeBjaie

IUTAaHYBAHHS pOOOYOTro MICIS MOXKYTh CITY>KUTH MPUYUHOIO KOH(IIIKTY.



HenocraTHicth 100p0o3U4uIMBOrO yBaru 3 OOKy MeHemkepa. [[puarHO0 KOHQIIIKTY
MOXYTh OyTH HETEpPIUMICTh MEHEIKepa J0 CIPaBEJIMBOI KPUTUKHU, HEyBara 0
notpe0d 1 TypOOT MmijIeruxX, myoaiaaui "po3Hoc” 1 T.11.

[lcuxonoriunuii penomen. IlouyrTst oOpasu 1 3a3ApocTi (B HIIMX yce Kpalle, 1HIII
OUIBII YCHIIIHI, IACIMBIIII 1 T.[T.).

Posrnsgatoun mpuuuHu KOH(IIKTIB, HE MOXKHA HE BpPaxOByBaTH TOM (pakT, 1m0 B
MEBHUX CHUTYaIisIX JKEPEJIOM BUHHUKHEHHS KOH(IIKTY € caM KepiBHHK. bararto
HeOaXaHNX KOH(IIIKTIB MOPOKYIOTHCS OCOOMCTICTIO 1 JISIMH CaMOTO MEHEIKepa,
O0COOJIMBO SKIIO BIH CXWJIbHHM BHOCUTHU B TPHUHIIMIOBY OOpOTHOY AYMOK Oarato
Jpi0'sI3KOBOTO 1 JJO3BOJIIE COO1 OCOOMCTI BUIIAIU, 3JIOTIaM'sITHUN 1 HEJIOBIPJIUBUH, HE
COPOMHUTHCS MyOJIIYHO JEMOHCTPYBATH CBOI CHMIIATIT 1 aHTUMATI].

[TprunHamMu KOHGIIKTY MOXYTh OyTH 1 OE3MPUHIIMITHICTh KEPIBHHKA, MOMUIKOBE
PO3YMIHHSI HUM €JMHOHAYAJbHOCTI SK MNPUHLMILY YIPaBIIHHSA, MapHOCIABCTBO 1
YBAHCTBO, PI3KICTh 1 IPYOICTh y MOBOXKEHHI 3 MIJJIETJIUMH | ].

barato koH}IKTIB 3000B'A3aH1 CBOIM MOXO/IKEHHSIM TaKUM KEpPIBHHKAM, K1 BMIIOTb
3HAXOJWTH J1a3iBKA ¥ OOXOMUTH NUPEKTHBU Ta HOPMATHBHI aKTH, MPOJOBKYIOUU
HEMOMITHO yce pPOOUTH MO-cBoeMy. He mposiBisioun HajleXXHOi BHMOTJIHMBOCTI A0
cebe, BOHU CTaBISATh B OCHOBY OCOOMCTHIA IHTEpPEC 1 CTBOPIOIOTH

HaBKOJIO cebe armocepy BcemosBoieHOCTi. HecTpumanicTh  MeHemxepa,
HE3/IaTHICTh MPABWJIBHO OIIHUTH CUTYAIlIIO 1 3HAWTH BIpHUN BUXIJ 13 HEi, HEBMIHHS
PO3YMITH ¥ ypaxOBYBAaTH HampsM IYMOK 1 BiUyBaTH 1HIIMX JIOJEH MOPOIKYIOThH
KOH(QJTIKT.

[ mommpeni npobnemu nepenadi iHGopMalii, M0 BHUKJIMKAIOTh KOHQIIKT, —
HEOJHO3HAYHI KPUTEPIT SIKOCTI, HE3JaTHICTh TOYHO BU3HAUUTH MOCAIOB1 OOOB'SA3KH 1
(yHKIII BCIX CMIBPOOITHUKIB 1 MIAPO3JLIIB, 8 TAKOXK BUCYHEHHS B3a€EMOBUKIIOUYHUX
BUMOr 10 poOotHu. Lli mpobiemMu MOXYTh BUHUKHYTH a00 30UIBIIMTHCS YeEpe3
HE3IaTHICTh KEPIBHHUKIB PO3POOUTH 1 JOBECTH J0 BigoMa IIIIMOPSAKOBAHUX TOYHHM
OIHC MOCAJ0BUX 0OOB'SI3KIB.

[cHyBaHHS TiepepaxoBaHUX TMPUYUH KOHGIIKTIB 30UIbIIye WMOBIPHICTH  iX
BUHUKHEHHS, OJIHAK, HaBITh MPHU BEJIHUKINA MOXIUBOCTI KOHPIIKTY CTOPOHU MOXYTh
HE 3aXOTITHM BCTYNHUTH B KOH(IIKTHY B3a€MOJiI0. [HOII MOTEHIINHI BUTOIMU BiJ

ydacTi B KOH(JIIKTI He BapTi BUTpar. BeTynuBmm y KOHQIIKT, KOXXKHAa CTOPOHA



pobuTh Bce, moo6 Oyia nmpuifHATa 1l TOUKa 30pYy, HOCATHYTA ii MeTa, 1 3aBa)kae 1HIIIM
CTOPOHI 3pO0UTH T€ K caMe. To1 HeoOX1THO YIPaBIsATH KOH(MIIKTOM.

[Tporiec po3BUTKY KOH(DITIKTY MOXKHA TPEICTABUTH T'padidHO .

['onoBHe 3aBHaHHsI MEHEKepa MOJArae B TOMY, 100 BMITH BU3HAYUTH 1 "yBIATH" Yy
KOH(DJIIKT Ha MOYaTKOBIA cTajli. BcraHOBIEHO, 110, AKIIO MEHEIXEP BXOAUTH Y
KOH(QITIKT Ha MOYaTKOBIN (a3zi, BiH po3B'sa3yeThecs HA 92%; Akmio Ha (a3l migiomy —
Ha 46%; a Ha cramii "miK", KOIW MPUCTPACTI 3arOCTPUIHCS A0 MEXi, KOH(MIIKTH
MIPAKTUIHO HE PO3B'SA3YIOTHCS UM PO3B'SI3YIOTHCS IYKE PITKO.

Komu cunu Bigmani 6opots6i (ctamis "mik"), Hactae cmaia. I, sKmo KOHQIIKT HE
BUPIIICHO Yy HACTYMHOMY MEpiOoAl, BIH PO3POCTAETHCSA 3 HOBOIO CHJIOIO, TOMY IO B

nepios cnaay MOXYyTh OYTH MPUTSITHYTI JIJIs1 00pOTHOM HOB1 cIOCOOH 1 cuiu [].
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YoTupu OCHOBHI THUINH KOH(IIIKTIB: BHYTPIITHLOOCOOUCTICHUHM, MI>KOCOOHMCTICHUH,
KOH(IIIKT MI>)K OCOOUCTICTIO 1 TPYIIOI0, MIKIPYITOBUH.

Baytpimuapoocobuctichnii KoH(KT. BiH Moxe mnpuiiMate pi3Hi (OpMH, 3 HHX
HaWOLIRII TOmMpeHa ¢opMa POJbOBOIO KOHMIIKTY, KOJHM JO OJHIET JIIOJUHU
Npe'aBJISIOTBCA CYNEepewInBl BUMOTM 3 TMPHUBOAY TOr0, SIKMM IOBUHEH OYTH
pe3yabTat Moro mpaiii ado, HalpUKIIaa, KO BUPOOHUY1 BUMOTH HE y3TOJIKYIOTHCS 3
0coOMCTUMU TTOTpedamMu a00 IIHHOCTSIMU TpaliBHUKA. J{OCTIKEHHS MOKa3YyIOTh, 110
Takuii KOH(IIKT MOXXE€ BUHUKHYTH MpPH HHU3BKIM 3aJ0BOJIEHOCTI POOOTOIO, Majolo
YIEBHEHICTIO B 001 1 OpraHi3ailii, a TaKOX 31 CTPECOM.

Mixocobucticauii koHGIKT. e Haltmomupenimmii Tun KoHIIKTY. B opranizamisx
BIH BHPaXaeThCsl Mo-pisHOMY. Haitwacrimie, 11e 60poTh0a KepiBHHUKIB 32 OOMEXEH1
pecypcH, KamiTal 4d podody CUily, YaCc BUKOPUCTAaHHSA OOJaJHAHHS a00 CXBaJICHHS
npoekty. KoxkeH 3 HMX BBaxae, 10 OCKUIBKA pecypcu OOMEKeHi, BIH MOBHHEH
NEepEeKOHATH BUIIE KEPIBHUITBO BHUIUIUTH I pecypcu HWOMY, a HE IHIIOMY
KEepIBHUKOBI. M1)KOCOOUCTICHUN KOH(MIIIKT TaKOX MOXKE BUSBJISATHUCS 1 K 31TKHEHHS

ocobuctoctelt. JIroau 3 pi3HUMH prcaMH XapakTepy, NOMISIAAMU 1 IIHHOCTSMU 1HO



IPOCTO HE B 3MO31 JIAJHATH OJIMH 3 OJTHUM. SIK MpaBUiI0, MOTJIAIM 1 i1 TAKUX JIHOIeH
JTy’Ke BIAPI3HAIOTHCS 1 KOXKEH 3 HUX HE CIPUMMAaE TO3UIIIIO 1HIIOTO.

Kondmikt Mi>k 0COOMCTICTIO 1 TPYIIOI0. MK OKpEMOIO OCOOHCTICTIO 1 TPYIIOK0 MOXKE
BUHUKHYTH KOH(QIIIKT, SIKIIO 11 OCOOUCTICTh 3aliMe MO3UIIiI0, 10 BIAPI3HIETHCS Bij
no3uiliii rpynu. Hampuknan, odroBoproroyn Ha 300pax HUISIX 30UIBIIEHHS OOCATY
MpOJaxiB, OUIBIIICTE Oyae BBaXKaTH, IO IHOTO MOXHA JOMOTTHCS MUISTXOM
3HIDKCHHS I[iHU. A XTOCh OJMH OyJe TepeKOHAHUH, M0 TaKa TAaKTHKA MPU3BEIE 0
3MEHIIICHHS TpUOyTKy. Xoua I JIFOJWHA, yMKa SIKOT BIIPI3HSETHCS BiJl TYMKHU
PO3TIIANIATH SIK JIKEPENIo KOH(IIKTY, TOMY 1110 BOHA i/ie MPOTH TYMKH IPYIIH.
I'pynoBuit  koHdmikT. Opranizamii  ckiagaroThess 3 Oe3miul  GopManbHUX 1
HedopManpHuX Tpyn. HaBiTh y Halkpammx opraHizamisx MK TaKAMHU TPyIHaMH
MOXXYTh BUHUKHYTH KOH(IIKTH. HedopmaiibHi rpynu, sSiKi BBaXKalOTh, 110 KEPIBHUK
BIJIHOCUTHCSI O HUX HECIPaBEIJIMBO, MOXKYTh MII[HIIIIE 3TypPTyBaTUCA 1 cCipoOyBaTu
"po3paxyBaTucsa" 3 HHUM 3HIKEHHAM MPOJYKTUBHOCTI. SICKpaBUil MpUKIIaL
MDKIPYIOBOTO KOHQIIKTY — KOHQUIIKT MK TPO(CHUIKOO 1 aAMIHICTPALIIE0

Jlii kepiBHHKA TIpH PO3B'sA3aHHI KOHDIIKTY

[cHYIOTH TpU TOUKH 30py Ha KOHQITIKT:

«1) MeHemxkep BBaxkae, MO KOHQIIKT He NOTPIOHMI 1 3aBAa€ TUIBKH IIKOIY
opranizaiiii. I, ockiUIbKM KOH(QIIKT — II€ 3aBXJIW IIOTaHO, CIpaBa MEHEIKepa —
YCYHYTH HOTO OyIb-SIKHM CITIOCOOO0M;

2) NPUXWIBHUKUA APYroro MiAXOAY BBaXKarOTh, IO KOHQIIKT — HeOaXaHWM, ane
MOMUPEHUN TOOIYHUN TMPOMYKT OpraHizaiii. Y IIbOMYy BHUNAJKy BBa)KAETHCS, IO
MEHE/KEp MOBUHEH YCYHYTH KOH(JIIIKT, 1e O BIH HE BUHUKAB;

¢ 3) MeHeKepH, K1 TOTPUMYIOTHCSI TPETHOI TOUKHU 30PY, BBAXKAIOTH, 1110 KOH(IIIKT HE
TUIbKM HEMUHYYHUH, ajie ¥ HeoOXiIHWM 1 MOTeHIiWHO KopucHuil. Hampuxnan, e
MOXe€ OyTH TpPYIOOBUW CIIp, B pE3yJbTaTl SIKOTO HApPOMXKY€ETbCs 1CTMHA. BoHu
BBAXKAIOTh, 0 SIK OM HE 3pOCTaia 1 ympaBisiacs opraHizailis, KOHMIIKTH OyayTh
BUHHMKATH 3aBX/IH, 1 11 IIIJTKOM HOPMaJIbHE SIBUIIIE .

o Ctparerii BupimeHHs KOH(IIIKTY — OCHOBHI JIiHII Jii OMOHEHTIB MO0 BUXOIY 3

KoH]IiKTYy. [TOHATTSI cTpaTerii B HaIoMy KOHTEKCTI Ma€ TPU ICTOTHI MOMEHTH, SIKi



CJIi1 BpaxOBYBaTH MPHU aHaII31 KOHIIKTIB 1 BUOOPI aICKBAaTHUX Jii 3 KOH(IIKTHUMH
ocobamu |.

o [To-niepiire, y cTparerii 3akiiajieHi 3arajbHI YCTAaHOBKH 1 OPIEHTHPU Ha pPe3yJbTar
KOH(pIiKTY. OueBUIHO, POPMATBHO-JIOTTYHUNA 3MICT TAKUX OPIEHTUPIB 3BOJUTHCS 10
YOTHUPBHOX BaplaHTIB: OJHOCTOPOHHINM BUIPAIL; OJHOCTOPOHHIN Mporpam; B3aeMHUN

IIporpanl; B3aEMHHUM BUTPALLl
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KynpTypa  MEHEIKMEHTY -  KOMIUIEKCHA,  y3arajbHIOIOYa  XapaKTepUCTHKA
YIPaBIIHCHKOT Tpalll, 10 BiIoOpa)kae MOro sIKICHI pUCH 1 OCOOJMBOCTI, OXOILIIOE
3HAHHS, CBITOIJISZ, MOPAJbHO-CTHYHI HOPMHM, BITHOMICHHS OO TIpai, YMIHHS
BOJIOJIITH COOOIO 1 PO3YMITH OTOUYHOUHX.

OBONOAIHHS KYJIBTYPOIO MEHEIKMEHTY € HEOOXITHUM I KOXKHOTO IMpaIliBHUKA
amapary ynpaBJiiHHS, BOHO € HOro MpsiMUM OOOB'SI3KOM, TOMY 1110 e(heKTuBHA poboTa
OyIbp-KOro MmIpo3Alry, OyJap-KOoi oprasizamli, y TOMy 4HCJl 1 CEPBICHOI, MOKJIMBA
JIUIIIE TIPY BUCOKIHM KyJIbTYpi HOT'O MpaIliBHUKIB.

Kynerypa MeHemKMeHTY BigoOpakae PiBEHb JOCKOHAJIOCTI MPOLECY YIpaBJiHHS,
oprasizauii yHnpaBiIiHCBKOI Ipall, BUKOPUCTAHHS YIPABIIHCHKOI TEXHIKH, & TAKOX
BUMOTI' JIO CHCTEMHM VYIPABIIHHSA 1 JIO TMpaliBHUKIB, OOYMOBJIECHHX HOpPMaMHu 1
MPUHIUIIAMA MOpaJi, €TUKH, ECTETUKH, ITpaBa.

Kynbrypa MeEHEIKMEHTY 3arajoM J03BOJISIE OLIHUTH CTYHiHb JOTPUMAaHHS
CUCTEMOIO YIPaBJIIHHSA TUX BUMOT, sIKI 0 Hei npen'sBisitoTbea. Ha mpakTuii piBeHb
KYJIbTYpPU CHCTEMHU YIPABIIHHS OLIHIOETHCS 32 MOKa3HUKAMU OKPEMHUX EJIEMEHTIB
cuctemu. Croau BIIHOCATBCS TOKA3HHWKH, M0 XapaKTEPU3YIOTh KYJIbTYpPY
MpaliBHUKIB, 1 OCOOJMBO KEPIBHHKIB, KYJIbTYpy HPOLECIB YIPaBIIHHA, TEXHIKU
YIOpaBJIiHHS, YMOB TIpalli TOIIO.

KynbpTypa MeHemxkMeHTy 0a3yeTbesl Ha JOTPUMaHHI B MPOIIEC] YIpaBiIiHHSA 0araTbox
HOpPM, a caMe: MOPaJbHUX, IOPHINYHUX, CKOHOMIYHHUX, OpPTaHi3aliiHuX, TEXHIYHUX,
€CTETUYHHUX.

MopanbHi HOPMU PETYJIIOIOTh MOBEAIHKY JIIOAUHU B cdepi MopainbHOCTI. MopaibHi
HopMu 3akpimieHi B Koncturymii VYkpainu. JloTpumaHHS MOpadbHUX HOPM Yy
IpOIIeCi YIPABIIiHHS € TOKA3HUKOM HOTO PiBHS KYJIbTYpH.

KOpunnyni HOpMHM yripaBIiHHS BiAOWTI B JIepKaBHO-TIPABOBHX Ta OpTaHi3aIliiHO-
NpaBOBUX HOpPMATUBHUX akTax. [lpukinagom MoxyTh Oytu "3akoH Tmpo
HiANPUEMHUITBO", CTATYT MIANMPUEMCTBA. PiBEHb KyIbTypH MEHEIKMEHTY 3HAYHOIO
MIPOI0 3aJIeKUTh BiJl CTYNEHS PO3POOKH OPUIAMYHUX HOPM YIPABIIHHS 1 IXHBOTO
BUKOPHUCTaHHS B TIPOIEC] KEPYBaHHSI.

ExoHOMIYHI HOpMU YIIpaBIiHHS BU3HAYAIOTHCS 3HAUEHHS €KOHOMIYHUX TOKAa3HUKIB,
AK1 TIOBUHH1 OYTH JOCSTHYTI B IIpolieci poOOTH CepBICHOrO MiAnpueMcTBa. HasBHICTD
E€KOHOMIYHUX HOPM 1 CTYMHiHb IXHBOTO JOTPUMAHHS B MPOIECI yMPaBIiHHSI TaKOX
XapaKTepU3yIOTh KyJIbTYypy MEHEPKMEHTY.

OpranizaniiiHi HOpMU BU3HAYAIOTh CTPYKTYPY CEPBICHOTO MiANPHEMCTBA, CKIAnd 1
HOPSAZOK JISUTBHOCTI 1 CTPYKTYpPHHMX MiJPO3AUIIB 1 CHIBPOOITHHKIB, a TaKOX iXHI
B3a€MOBIIHOCHHU 1 B3a€MOJIII0, TIPABWJIa BHYTPIIIHHOTO PO3MOPAJIKY, MOCIITOBHICTD
1 TEeploJWYHICTh BHKOHAHHS PI3HUX oONepamiid 1 pI3HUX BHIIB AISUIBHOCTI IO
yIPaBIiHHIO. Y MPOIECi po3pOO0KH 1 BUKOPUCTAHHS OpraHi3alliiHUX HOPM IOBUHHI
OyTH TakoX YITKO BCTaHOBJIEHI Ta 3adikcoBaHl (YHKIIOHAJIbHI OOOB'S3KU
CIiBpOOITHHKIB, 00CSITH, HATIPSMKH, IMEPIOANYHICTD 1 Miciie popMyBaHHS iHpOpMaIii,
poliecu nepepoOKH 1 BUKOPUCTAHHS 1HPOpMAITii.

TexHIYHI HOPMH BCTAHOBJIIOIOTH MPOIMOPIIi MIXK >KMBOIO Ta YPEUEBJIEHOIO MPaLEo,
TOOTO HOPMH OCHAIIEHOCTI MIAPO3UIIB CEPBICHOTO MIAMPUEMCTBA, IO BUKOHYIOTH
yNPaBIIHCHKI (DYHKIII1, HEOOX1THUMH TEXHIYHUMU 3aC00aMHU.

EcTeTndni BUMOTH 1 HOPMH MOITUPIOIOTHCS K HA TEXHIUHI 3aCO0M 1 MPHUCTPOI, IO
BUKOPUCTOBYIOTHCS B TPOIIEC] YIMPaBIiHHSA, TaK 1 HAa 30BHIIIHE CEPEAOBHIILE, IO
OTOYy€ MpAIIBHHUKIB amapaTy ympaBiiHHsA. OOmIK 1 peami3ailis BUMOT KyJIbTypHU



MEHE/DKMEHTY B PI3HOMAaHITHIA MJISJIBHOCTI OpraHiB YIPaBIiHHS JIO3BOJISIOTH
NiABUIIUTH PIBEHb OpraHizallii ynpaBJIiHCbKOI Mpalli, CIPOCTUTH Pi3HI YIPABIIHCHKI
omeparii 1 cam MPOIEC YIPaBIiHHSA, MOJIMIIUTA YMOBU TIpali YIPaBIIHCHKHUX
MpaIliBHUKIB, 3a0€3MEUUTH 3JIaro/KEHY 1 IMIOro/KeHy poOOoTy CHIBPOOITHUKIB
amapara ympaBJliHHS, IHIIMMH CJIOBaMHU 3HAYHO IJBUINUTH €QEKTHBHICThH Mpalli
YIPaBIIHCHKUX TPAIiBHUKIB.

Kynbprypa MeHEIKMEHTY BKIIOUA€ CYKYIHICTh €JIEMEHTIB, KOXHHUH 3 SKHX
3a0e3mnedye BiAMOBIIHICTh CKJIAIOBUX YACTHH TPOIECY YMPaBIiHHS THUM BHUMOTaM,
M0 10 HUX Npen'sBistoTbesa. KynbTypa MEHEKMEHTY BKJIIOYAa€ TakKi OCHOBHI
€JIEMEHTH: KYJIbTYpY HpaliBHUKIB YIPABIIHHS, KYyJbTYpy HpPOLECIB YIpPaBJIIHHS,
KYJIBTYPY YMOB TIpalii 1 KyJIbTypy JOKYMEHTAIIIi.

KynbpTypa ynpaBiiHCBKOIO MEpCOHANLY MICTUTh Y COO1 PIBEHb 3arajibHOi KYJbTYpH
CEpBICHOTO MIANPHEMCTBA, 3HAHHA TEOPii 1 MPAKTUKU CEPBICHOTO MEHEIKMEHTY,
BOJIOJIIHHS MMCTEITBOM YIMPABIIHHSA, HAsSBHICTh OCOOUCTHUX 1 JIJIOBUX SIKOCTEH,
HEOOXITHUX I KaTeropii CiBpoOITHHUKIB, CTHUIIH POOOTH 1 yIPaBIIiHHS.

Kynerypa mnporneciB ynpaBiiHHS MICTUTh y €001 BIPOBAKEHHS IPOTPECUBHOI
TEXHOJIOT1i YIpaBIiHHS, PalllOHAIbHY OpraHI3allil0 YIpaBIIHCHKOI Mpall 1 IpOoLeciB
pOOOTH CEpPBICHOTO MIAMPUEMCTBA, HOTO CTPYKTYPHUX MIAPO3IALIIB, KOMIUIEKCHY
MEXaHI3aIll0 1 aBTOMATH3AI[ll0 TPOIECIB YNPaBIIHHSA, KYJIbTYpPY CHUIKYBaHHS 3
CHIBPOOITHUKAMH 1 KIIIEHTAMU, KyJIbTYpy TelIe(OHHUX PO3MOB, MPOBEICHHS Hapa/,
3acijiaHb, 300piB.

KynbpTypa ymMoB mpaiii MICTUTh y €001 KyJlbTypy Oprasizaiii poOOYuX MICIb, IXHE
IUTaHYBaHHS, TEXHIYHE OCHAII[EHHS 32 TEXHOJOTIEH0 HAJaHHS MOCIYT, MOCIIIOBHOCTI
JOJJATKOBHUX OIepalliii - CympoBiHUX MOCIYT, KyJIbTYPY BUPOOHHUOTO CEPEIOBHIIIA,
CBITJIOBHUH 1 TEMIIEPATYPHUI PEKUM, IHTEP'EP, IITYM, YUCTOTY.

Kynerypa mokymenTarii Bkiiro4ae oQOpMIICHHS JIOKYMEHTallii, JIOBFOBIYHICTH
JOKYMEHTAIlll, 3py4YHICTh KOPUCTYBaHHS JOKYMEHTaMH, HaAIMHICTh 1 IIBUAKICTH
JOKYMEHTaIliitHOro ooOciyroByBaHHs. OpHak ii 3arajdbHUl piBeHh 0araTo B 4OMY
XapaKTEepU3y€eThCsl YCMIXOM OOpOTHOM 3a E€KOHOMII0 4acy, Tak SK 0OaraTto 4acy
BUTpauaTUCs Ha poOOTYy came 3 JOKyMEHTaMH, TOMY iXHS MOBa IMOBHHHA OyTH
IPaHUYHO TMPOCTOI0 1 JakoHIyHO. BmpoBamkenns JCTY Ha yKpaiHCBKY
JOKYMEHTaIil0 (110 MJIaHY€e€ThCs HAMOIMKYUM 4acoM) 3HAYHO MiJIBUILIHUTH KYJIbTYpPY
pOOOTH 3 TOKYMEHTAMH, CKOPOTHTH YaC IXHBOTO CKJIQJaHHs 1 YUTAHHS.

KynbTypa MEHEIKMEHTY € OCHOBOI CTWJIIO YIPABIIHHS. 3pa3KoM IS KOKHOI'O
KEpIBHUKA € CTUJIb, IKHH CIIOTYYae IUIECIPSIMOBAHICTh, JOBIPY 1 TOBAry 10 JIFOJWHH,
BUCOKY KYJIbTYpY, YITKY OpraHi30BaHICTh, KOHKPETHICTh 1 OnepaTuBHICTh. OJIHAK 11€
HE NPOCTUH HAOIp OKpPEMHUX EJIEMEHTIB KYyJbTypH YyOpaBiiHHSA. Bci BOHM TiCHO
B3a€MOIIOB's13aH1 1 B3aemo3anexHi. [[pyaomy BU3HAYAIBHOIO Cepell HUX € KYIbTypa
NpAaLiBHUKIB anapaTy YHpaBiiHHA. Marouu BHUCOKY KYJbTYpPY, KOXHHUN TpaliBHUK
Oyne SKICHO BUKOHYBAaTH CBOIO pPOOOTY, TOOTO MIATPUMYBAaTH BHUCOKUN pPIBEHb
KyJIbTYpU TMpOIIECY YIpPaBIiHHSA 1 MparHyTd BJIOCKOHAJIIOBATH OpraHi3aliio CBOET
mpari. 3 KyJbTYpOI YIPABIIHHS HECYMICHI MpPOSIBU TATAHUHHU, Oalgy»,OCTi,
OpyTaJIbHOCTI, OIOPOKpAaTU3My, YBAHCTBA, (hopmaiiaMy, BIACYTHICTH JIJIOBHUTOCTI,
BHKOHABCHKOI IUCIHHUIUIIHK. Y BIJHOCHUHAX 3 MIJUIENIMMHU ITOBHUHHE MAaTH MICIIE
CIIpaBeIIMBE, OJTHAKOBE BiTHOIICHHS JI0 BCIX MiUIETINX, 00'€KTHBHA OIliIHKA iXHBOI
poboTH, cBOEUacHA MoxBajia 3a ycnixu. HalOiabI MOBHY OIIHKY JIMCHOT KYJIbTYpH
MEHE/Kepa MOXKHA BU3HAYUTH 3a CTHWJIEM HOro poOoTu. TakuM YMHOM, KyJIbTypa



NPAIBHUKIB YIPABIISIOYOi CUCTEMHU € HAMBAXIUBIIIMM 1 BU3HAYAIBHUM €IIEMEHTOM
KyJIbTYpU MEHEIKMEHTY.

[TinBuIeHHS KyJNIbTypH MEHEIKMEHTY - HaWBaKIIMBIIIA yMOBA IIiJBHIICHHS
€(eKTUBHOCT1 YIPaBIiHHA. YJOCKOHAIIOBATU KYJIbTYPYy MEHEIKMEHTY - 3HAYUTH
MiCUIIIOBATH yBary 10 BCIX 11 eleMEeHTIB. Y KOXHOMY KOHKPETHOMY BHUMAJKY
0CO0JIMBOI yBaru BUMAararoTh Ti a00 1HII CTOPOHU KYJIbTYpU MEHEMKMEHTy. OO0k
€JIEMEHTIB KYJIbTYpU MEHEIKMEHTY B PI3HOMAHITHIA YOPABIIHCHKIA 1SUIBHOCTI
JT03BOJISIE TIOMITIITUTH OPraHi3allio yIpaBlIiHHS, CIPOCTHTH 1 3/ICIIEBUTH IeH MPOIIEC,
3a0€3MeUnTH 3JIaro/KEHICTh 1 YITKICTh POOOTH amapary YNpaBIiHHS, MiJBUILIUATH
TPYJAOBY IUCLUMILUIIHY HA MIANPUEMCTBI.

be3s porpumaHHs BHMOr KYJIbTYpH MEHEIKMEHTY MPAKTUYHO HEMOXKIIUBO
peami3yBaTd HI OJHY 3 PpEKOMEHJalli, pO3pOo0JIEHHX HAyKOI YIpaBIiHHS.
VY A0CKOHAIIOBAaTH KYyJIbTYpy MEHEKMEHTY - 3HAa4MTh YAOCKOHAIIOBAaTH BCl ii
€JIeMEHTH. Y KOXXHOMY KOHKPETHOMY BHUNAQAKy Ti a0o0 1HIII €JIE€MEHTH MOXKYTh
HaOyBaTH BUPIMIATLHOTO 3HAYEHHS ISl IMIBUINCHHS €()EKTUBHOCTI YIPaBIIiHHS.
Tomy, Bupimryro4u npo0aeMy BIIOCKOHAIIOBAHHS yIIPaBIiHHS, HEOOX1HO TIPOBOIUTH
JeTaTbHUN KOMIUIEKCHHM aHami3 piBHS KyJIbTYPU MEHEDKMEHTY 3 METOIO BHSIBICHHS
TUX €JIEMEHTIB Yy KyJIbTYpl 1 TUX HampsMKax ii BIIOCKOHATIOBAHHS, SKi MOXYTh J1aTh
HANUOLIBITUN e(eKT.

OTxe, KyapTypa MEHEIKMEHTY € HaWBaXIHMBIIIOK CKJIAJ0BOI0 YaCTHHOIO
yOpaBIiHHA, IO 3IIMCHIOE TpsMUNA 1 Oe3mocepenHidi BIUIMB Ha Pe3yJbTaTH
JISTBHOCT1 CEPBICHOTO MINPUEMCTBA.
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JI0 OCHOBHHUX TIOJIOKEHb, $IKI CTAHOBWJIM OCHOBY TPAAMIIIHHOTO MEHEIKMEHTY,
MO’KHA BITHECTHU TaKl:

1. MeHe)KMEHT - ympaBiiHHSA Oi3HECOM, a OI3HEC € BHUKJIIOYHO CIIPaBOIO
CYCHUIbCTBA.

2. ComianbHi 00OB'SI3KH, TOOTO CHpaBH, SIKI HE MOXYTh OyTH BKIIIOUEHI B PaMKH
€KOHOMIYHHMX PO3pPaxyHKIB, CKOPIIIE€ BUCTYIAIOTh MNEPENOHAMU B MEHEKMEHTI, HIK
HOro nuIsIMU 1 3aBIaHHSAMU. BOHM NMOBHHHI BUKOHYBaTHUCS 11032 MIiANPUEMCTBOM 1
103a MeKaMu HOPMaJIbHOI'0 POOOYOTro THS MEHEIkKepa.

3. OcHoBHa (YHKIIISI MEHEKMEHTY ToJIsirae B MoOLTI3alii eHeprii opraHizarii s
BUKOHAHHS BIJIOMUX 1 BU3HAYEHUX 3aBJlaHb. [1iIpUEMHUIITBO 1 HOBOBBEJICHHS (KpPIM
CUCTEMATUYHOI'0 JTOCIIIJIPKEHHS1) 3HaXOASAThCs 1103a Horo cdeporo.

Ile moOJMIOKEHHS TMPOTATOM OUIBII K TMIBCTOMITTS OyJIO 3HAYHOI MIpPOIO
HeoOXx1AHICTI0. Haroymoc Ha ynpaBiliHCBKY CTOPOHY MEHEIKMEHTY - 10 Maibke
MIOBHOTO HEXTYBaHHS MIANPUEMHULITBOM SIK OJIHIED 3 (YHKUIA MEHEIHKMEHTY -
Bi0Opaxkae peanbHICTh, MPUTAMaHHA €KOHOMILI nepiioi nmonoBuHu XIX ct. Lle OyB
NepioJl BUCOKOI TEXHOJOTIYHOI 1 MIAOPHEMHUIBKOI aKTUBHOCTI, MEPIOJ, KOTpUU
BHMaraB IIBUIIIC ajanTallii, Hi’)K HOBOBBEJCHb, 1 3JaTHOCTI pOOMTH Kpalle, HiX
CMUTMBOCT1 pOOUTH 1HAKIIIE.

4. OCHOBHY yBary MEHEIKMEHT MpUIUIsse came poOITHUKOBI (i3uyHOi mpari -
kBaTipikoBaHOMY 200 HEKBaIi(PIKOBAHOMY, KOTPUU PO3TIISIABCS K OJIUH 13 PECYPCiB
1 IK OZINH 3 OCHOBHUX €JIEMEHTIB BUTpAT.

HaiiBuie mocsirHeHHS TPaaUIliitHOTO0 MEHEI)KMEHTY TOJISITa€ B TOMY, 110 BiH 32 YMOB
CHUIbHOI Mpalll 3poOMB pOOITHUKA MPOAYKTHUBHUM. ['0J0BHOIO HOro TypOOTOI0O 10
Apyroi monoBuHM XX CT. 3aIMINATIUCA NPOAYKTUBHICTH M YIpaBIiHHSA Mpalero
poOITHHKA.

5. MeHemKMEHT € HAyKOI, TOOTO BiH PO3BUBAETHCS HE3AIECKHO Bl CYO'€KTUBHHUX
MOTJISIAIB, SK 1 €JNeMeHTapHi 1Iii apudMmeTuku, 3akoHH (i3uku abo I1HKEHEpHI
PO3paxyHKH.

6. MeHeH)KMEHT € pe3ybTaTOM E€KOHOMIYHOI'O PO3BUTKY. BiH BHHHMK TOIi, KOJHU
0i13Hec "mepepic” rocmnoaaps, KOTpui poOuB Bce caM. I cripaB/ii, MEHEPKMEHT BHHHUK
Ha TIIMPUEMCTBAX, SIKI 3 CaMOT0 IMOYaTKy OyJIM BEIUKUMH (3aj13HUIII, CTaJleBapHI

3aBOJIM, YHIBEpCAJIbHI Mara3uHu Ta iH.).



Y Ti chepu E€KOHOMIKH, /i€ TEpEeBa)Kalu HEBEIMKI MIANPUEMCTBA, MEHEIKMEHT
MIPUIIIIOB 3HAYHO Mi3HIIIE.

BuknaneHi Bullle MojgoXKEHHS TIEHO YM 1HIIOK MIPOKO 1 CHOTOJIHI JI€XaThb B OCHOBI
TEOopIi 1 MPAKTUKU MEHEIKMEHTY.

OCHOBHI XapaKTEePUCTUKU Cy4aCHOTO MEHEIHKMEHTY

OCO0NMBICTIO CYYaCHOI'O MEHE/KMEHTY MNEepeAyciM € Te, 1[0 OJHIEI0 3 TOJOBHUX
Horo (yHkmii crae mignpueMHUIbKA. [liTIpPUEMHUIITBO MEPETBOPIOETHCS B SIAPO
MEHE[KMEHTY.

VYcmimHa MmiANPUEMHUIBKA JISUTBHICTE HEMOXKJIMBA, SAKIIO B Opraxizamii (Ha
HiANPUEMCTBI) HE BIPOBAKYIOTHCS HOBOBBeNeHHA. CydacHUN MEHEIKEp, SIK yKe
3a3Haqyayiocsi, Mae OyTH HOBAaTOPOM, MPOTHCTOATH KOHCEPBATU3MY, OPIEHTYBATU
HOIAIPUEMCTBO  HA  TIOCTIMHI  3MIHM, BJIOCKOHAQJICHHS  TEXHOJOTIYHOrO  Ta
OpraHi3aliifHoOro Mnporecy 3aJIeKHO BlJ KOH'TOHKTYPH PUHKY.

BaxxnuBe 3aBgaHHS Cy4aCHOTO MEHEIKMEHTY - POOUTH 3HAHHS MPOJYKTUBHUMH.
OCHOBHUM KamiTAIBHUM pPECYpPCOM, TOJIOBHUM O0'€KTOM BHUTpaT pPO3BUHYTOI
€KOHOMIKH € TaKui pOOITHUK, SIKMI BOJIOJI€ 3HAHHAMU, TOOTO BTUIIOE Y CBOIO MPAITIO
BCe Te, MO BiH HaOyB y TMpoleci CHUCTEMAaTUYHOI OCBITH, a HE TaKWW, SKUAU
BUKOPHUCTOBYE B pOOOTI peMICHUYI HABUYKHU a00 (DI3UYHY CHITY.

besnepeuHo, MOKa3HUKH, SIKI BU3HAYAIOTh NPOJYKTUBHICTH POOITHUKA (HiI3UYHOI
npari (HampuKIaa, KUIbKICTh JieTajield, BUTOTOBJICHHUX 3a OJMHUINIO 4Yacy abo Ha
OJIMHMITIO 3apO0ITHOT TUIaTH), HE MOYKHA 3aCTOCYBATH I10JI0 POOITHUKA, SIKUH BOJIOIIE
3HaHHSAMU. [IpONYKTHBHICTH Mpalll OCTAaHHBOI'O HacaMIlepesl BU3HAYAETHCS SAKICTIO
BUPOOJICHOTO HUM TOBApYy.

MeHeIPKMEHT ChOTroJIHI TOBMHEH POOUTHU 310HOCTI W MOXIMBOCTI POOITHUKA
mpoayKTUBHUMH. OJIHIEIO0 3 MEPEayMOB YCHIITHOTO PO3B'S3aHHS IIHOTO 3aBJIAaHHS €
MOJIOJNaHHS BIAUYXXEHHsI POOITHHKA B1J 3ac001B BUPOOHUUTBA, BUXOBAaHHS y HHOIO
MOYYTTS TOCIIOAAPSL.

Axio Mopita B xkHmkIii "3pobnene B SAnonii" 3azHauae: "B kpammx SmMOHCHKHX
KOMIIAHIAX CEKpeTiB abo TaeMHHIL Hemae. HaliBakiuBiine 3aBIaHHS STTOHCHKOTO
MEHEDKMEHTY TIONArae B TOMY, MO0 YCTAaHOBUTH HOPMaJIbHI BIAHOCHHU 3
pobiTHUKaMU, JOOUTHCH CTABJICHHS 10 Kopriopalli sik J0 piaHoi ciMm'i, copmyBatu

PO3yMIHHS TOTO, 110 Y POOITHUKIB 1 MEHEKEepiB OJfHA A0s".



Kommnanii, sKi qocsriu B KpaiHi HAHOUIBIIOTO YCITXY, - 1€ Ti, 1[0 3yMIJIH CTBOPUTH
BIPY B €JIHICTh 1HTEPECIB yCiX POOITHHUKIB 1 aKIiOHEPiB. 3 TOYKU 30PYy SMOHCHKOIO
MEHE/DKMEHTY, HAWBaXXJIUBIIMIMM  3aBJaHHAM  OpraHizaiii BUpPOOHHUIITBA €
(opMyBaHHS ME€XaHI3MY IPYIIOBOI1 JIOTIKU U MIJKOPEHHS BOJI JiAepa.

Po3novaBmim cBoe ICHYBaHHS K cHeuu@iuHa pHca KOMEPUIWHUX 1HCTUTYTIB,
MEHEPKMEHT CTa€ 3arajbHUM 1 CYTTEBHUM OpPraHOM pPO3BHHYTOTO CYCHIIBCTBA.
Crhoroani oprasizaiiii HEKOMEPIUIMHOrO XapakTepy Jefanl 4acTillle 3BepTaroThCs 10
JOCBIy MEHEIDKMEHTY, 1100 HAaBUMUTUCA YIpaBisaTd (MKapHi, Jep’KaBHA
aJMIHICTpaIlis, BIMCHKOBI YCTAaHOBHM Ta 1H.). AJe II¢ HE O3Hayae, MO0 NPUHIIUIH
O13HEeC-MEHEKMEHTY MOXYTh OyTH TEPEHECEH1 Ha IHII YCTaHOBH, SIKi HE MarOTh
KOMEPIIHOTO XapaKTepy.

MeHeHKMEHT MOYMHAETHCS 3 MOCTAHOBKHU IIUJIEH, 1 TOMY HEKOMEpIiHI YCTaHOBU
(HampuKIa, YHIBEPCUTET, JIIKAPHS TOLIO) MOTPEOYIOTh YIpaBIiHHS, BIIMITHOTO BiJl
YIPABIIHHS KOMEpLIHHUMU M1JIPUEMCTBAMHU. OnHak pallOHAJIbHICTD
VIPABIIHCHKUX pPIIIEHb, OLIHKA CIIBBIJHOIIECHHS BUIJIEHUX PECYPCIB 1 3700yTHX
pe3yabTaTiB - T1 3arajbHi NPUHIIMIN MEHEKMEHTY, IO I[IJIKOM CTOCYIOThCS 1
HEKOMEPLIHHUX YCTaHOB.

KpiMm 3a3HayeHHX OCOOJMBOCTEH Cy4acHOro MEHEIKMEHTY, CIiJl TaKOX
MiAKPECIUTH, 110 HHHI BiIOYBa€ThCA MOro IHTEpHAIllOHATI3AIlSA, KOJEKTHUBHE
OCMHCIICHHS HOBHX pPEAJIbHOCTEW, MOPOHKEHUX TMOTrJIUOICHHSIM MIDKHAPOIHOTO
MOJIUTY Tpalli, 3pOCTaHHAM KOHKYPEHIIIT 1 B3aEMO3aJICKHOCTI B CBITOBIM €KOHOMIII],
CTBOPEHHSIM MIXKHapOJHUX CUCTEM 1H(oOpMalli, IHIIKUX CTPYKTYpP 3 IHTErpaiiHuMu
BJIACTUBOCTSIMH.

B uinoMy cydacHMii MEHEIKMEHT XapaKTepPHU3y€EThCA:

3MIHOIO 3MICTY TUIaHYBaHHS;

BCEOIYHUM JOCTIIKEHHSIM (PAKTOPI1B YCHIIIHOI JISJIBHOCTI;

OpIEHTAILII€0 YIPABIIIHHS HAa TOCATHEHHS CTAOUTbHUX YCHIIIHUX PE3yIbTaTiB;
PO3BHUHYTOIO TEOPIEIO 1 MPAKTUKOIO MAPKETHHTY;

PO3p0OKOI0 ePEKTUBHUX TEXHOJIOT1H MPUHHATTS PIIICHB;

IMIMPOKUM 3aCTOCYBAHHSIM MaTEMaTUYHUX METOAIB 1 JOCSTHEHb 1H(GOPMATUKU B
yrnpaBiIiHHI Ha 0a31 mepcoHanbHuXx EOM;

PO3BUHYTOIO MEPEKEI0 PO3PAXYHKOBUX CUCTEM 1 3aC001B KOMYHIKAIIi};



AKTUBHOIO YYaCTIO NIEPCOHAY B YIPABIIHHI;

nefan OUTBIIMM 3BEPHEHHSM 10 3I0POBOTO TJIY31Y, MPOCTHX ICTHH, SIKI JOCTYITHI
JUTSL pO3YMIHHS 1 BUKOPUCTAHHS ITUPOKUMH MacaMu.

be3nocepeHb0 TEXHONOTTYHI TUTAHHS TENEp HE BKIIIOYAIOTHCS B c(pepy KOMIETEH1i
CIIELIAJIICTIB 3 OpraHizalii Ta ynpaBiinHs. Hanpuknan, sxi 1o00puBa ciiiJi BHOCUTH B
JNaHWUW TPYHT, BUpimlye arpoHoM. CHemiaiicT 3 MUTaHb OpraHizaiii ¥ ymnpaBiIiHHS
BKa3ye, HE M0 POOUTH, a SIK pOOUTH: OPraHi30BYy€ MPOIIEC mpaili, 00JiKy, KOHTPOJIIO,
7A€ OIIIHKY €KOHOMIYHIM e(EeKTUBHOCTI, PEKOMEHJAIlli W00 paIliOHAIBHOTO

BUKOPHUCTAHHS POOOYOi CHIIH i 00J1aTHAHHS TOIIIO.



